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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a-focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 
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Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the Government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Departments 
and agencies are encouraged to prepare their reports following certain principles. Based on these 
principles, an effective report provides a coherent and balanced picture of performance that is 
brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - and 
describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context and discusses risks and challenges faced by the 
organisation in delivering its commitments. The report also associates performance with earlier 
commitments as well as achievements realised in partnership with other governmental and 
non-governmental organisations. Supporting the need for responsible spending, it links resources 
to results. Finally, the report is credible because it substantiates the performance information 
with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance of the organisation according to the principles outlined above, and provide 
comments to the department or agency that will help it in the next cycle of planning and 
reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 


http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR to this Internet address: rma-mrr@tbs-sct.gc.ca 
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Section 1: The Chief Commissioner’s Message 


Having joined the Canadian Human Rights Commission in early August 2002, I have the 
pleasure of presenting this Performance Report on behalf of my predecessor, since it 
covers the period April 1, 2001 to March 31, 2002. 


I look forward to the many challenges that lie ahead and to reporting to Parliament on the 
progress made and the results achieved in meeting those challenges. I also look forward 
to working with the Commissioners and staff of the Commission and with the many 
stakeholders who take an interest in human rights in Canada and in the application of the 
Canadian Human Rights Act and the Employment Equity Act. 


During the period covered by this report the Commission was composed of Madame 
Michelle Falardeau-Ramsay, Chief Commissioner, and Commissioners Anne Adams, 
Yude Henteleff, Robinson Koilpillai, Mary Mac Lennan and Kelly Russ. 


Do CEP ee. 
Mary M. Gusella 
Chief Commissioner 
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Section 2: Executive Summary and Context 


2.1 Executive Summary 


The Commission was established almost 25 years ago to support the principle that all 
individuals should have an opportunity equal with other individuals to make for 
themselves the lives that they are able and wish to have and to have their needs 
accommodated, consistent with their duties and obligations as members of society, 
without being hindered in or prevented from doing so by discriminatory practices based 
on race, national or ethnic origin, colour, religion, age, sex, sexual orientation, marital 
status, family status, disability or conviction for an offence for which a pardon has been 
granted. 


Over the past 12 months, the Commission has made progress in reducing discriminatory 
barriers to employment and access to services in the federal public service, Crown 
corporations, and federally regulated businesses. The Commission has also promoted 
knowledge of human rights across Canada in fulfilment of its mandate. 


In the course of the year, the Commission successfully argued the first case before the 
Tribunal to consider the dissemination of hate messages on the Internet. The Tribunal, in 
a landmark decision, found that the Canadian Human Rights Act applies to 
communications over the Internet. 


Under the Employment Equity Act, the Commission also works to end under- 
representation of women, Aboriginal peoples, members of visible minorities and persons 
with disabilities in the federal public service and in the workforce of federally regulated 
private sector employers covered by the Act. The Commission initiated 55 new audits 
during 2001-2002, bringing the total to 235 compliance audits which covered over 85% 
of the federal workforce. By March 31, 2002, 78 employers had been found in 
compliance. Most of these employers achieved compliance without enforcement action 
by the Commission. Based on extensive consultation with employers, advocacy groups, 
and unions as well as the results of an independent evaluation of the Commission’s 
Employment Equity Audit program, the Commission submitted a detailed report 
containing 20 recommendations to the Parliamentary committee reviewing the 
Employment Equity Act. 


The Commission continuously looks for ways to serve Canadians more effectively. In the 
fiscal year 2001-2002 the Commission completed work on 1,575 complaints. Of these, 
43% were reviewed by the Commissioners. More than 240 or 15% of complaints were 
settled at mediation or conciliation stages of the complaints process. In addition, the 
Commission implemented a number of measures to streamline and improve the 
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complaints process. This has included the creation of a specialized intake unit, the 
introduction of pre-investigation mediation, more frequent Commission meetings, and 
efforts to improve procedures and work tools. The Commission also took measures to 
address its backlog of complaints and to redesign its automated Complaint Management 
System (CMS). The Commission is currently reviewing its service standards to ensure 
continued improvement in the services it provides to Canadians. 


In June 2000, the Canadian Human Rights Act Review Panel submitted a report to the 
Minister of Justice which contained a number of recommendations related to the 
complaints process. Although the government has not yet responded to the report, the 
Commission has started to rethink its approach to complaints, and will present proposals 
to the Minister of Justice in the upcoming fiscal year. 


Luz Context 


The Commission serves a very different population today than when it was established in 
1978. Canadians are not only ethnically and religiously more diverse, we are older. The 
aging of the population raises questions about employment opportunities, mandatory 
retirement, and access to services. While medical developments have increased the length 
and quality of life for many and especially those with disabilities, other developments, 
such as new reproductive technologies and genetic testing, raise complex human rights 
issues. 


Human rights commissions in Canada are changing the way they address issues of 
discrimination. Individual complaints are still an important part of their work and they 
constantly strive to improve their service in this area. They also work to prevent 
discrimination by developing codes of practices, regulations and policies. At the same 
time, commissions are adopting new approaches, such as public inquiries, to address 
broad systemic issues. In all areas of government, new technologies, such as the Internet, 
have made communication easier while at the same time increasing the pressure to 
consult interested parties when developing policies. Commissions are challenged to find 
economical ways to consult their stakeholders, many of whom are poor and do not have 
access to the Internet. 


One of this Commission’s challenges is to identify concerns about proposed changes to 
legislation, policies or procedures. We must not simply look for obvious human rights 
violations, such as exclusion of persons over a certain age from a program, but rather 
conduct human rights impact analyses to identify effects which are not obvious at first 
glance. For example, apparently neutral changes to screening practices by Canada 
Customs may have a disproportionate effect on members of visible minorities. 
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Increasingly Canadians are looking at their rights at home and the promotion of human 
rights abroad. The Canadian government is pressing emerging democracies throughout 
the worid to protect the human rights of their citizens. To do so, these countries need to 
create a national human rights institution. In light of our experience and knowledge, the 
Commission is frequently asked by the Department of Foreign Affairs and International 


Trade or the Canadian International Development Agency to provide assistance to these 
countries. 
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Section 3: Performance Accomplishments 


3.1 Complaints 


3.1.1 BACKGROUND 


The Canadian Human Rights Act prohibits discrimination in employment and the 
provision of services in the federal sector on eleven grounds: race, colour, national or 
ethnic origin, religion, age, sex, sexual orientation, marital status, family status, disability, 
and conviction for which a pardon has been granted. This also includes complaints of 
wage discrimination on the ground of sex, as pay equity is a fundamental human right and 
is covered by the Act. People who believe they have been discriminated against can file a 
complaint with the Commission. 


The Commission is required by the Act to deal with every complaint it receives. Each 
signed complaint is placed before the Commissioners for a decision, some more than 
once. The Commissioners may exercise discretion under section 41 of the Act to 
determine whether or not certain complaints should be dealt with, based upon factors 
such as the availability of another redress procedure, jurisdiction and timeliness. They 
decide whether to approve a settlement reached by the parties in mediation or conciliation 
or to authorize the withdrawal of a complaint. Following an investigation, they consider 
the facts of the case revealed by the investigator’s report and submissions by the parties 
and decide whether to dismiss the complaint, refer it to conciliation or send it to the 
Tribunal. The Commission and the Tribunal are independent bodies established by the 
Act with different roles to play in the treatment of complaints. 


The Commission's functions under the Act are multi-faceted and, from its inception, it has 
attempted to fulfil its statutory duties with limited resources. 


In June 2000, the Canadian Human Rights Act Review Panel submitted a report to the 
Minister of Justice that included a number of recommendations for the complaint process. 
Although the government response to the report has not yet been released, the 
Commission has started to rethink its approach to complaints, and will present proposals 
to the Minister of Justice in the upcoming year. 


The Commission has recommended changes to the complaints-based system for pay 
equity. In February 2001, the Commission submitted a special report to Parliament, Pay 
Equity—A Time for Action. In June 2001, the government appointed a Pay Equity Task 
Force to review the pay equity provisions of the Act (section 11 and related guidelines). 
The Commission has been following closely the progress of the task force and staff have 
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met with them to present and discuss the Commission’s employment equity audit and pay 
equity complaints processes. The report of the task force is expected in Spring 2003. 


Seles OUTCOMES ACHIEVED 


The Commission’s objective is to provide recourse to individual victims of 
discrimination and bring about changes to policies and practices which may have a 
discriminatory impact on groups of people. Our commitment is to deal with complaints in 
a manner that is transparent, timely and fair. 


Ka 2s | Dealing with Complaints of Discrimination 


In the fiscal year 2001-2002, the Commission received 1,343’ potential complaints of 
discrimination and completed work on 1,575. Since its inception, the Commission has 
received more complaints than it was equipped to process, with the result that a backlog 
developed. At the end of March 2002 a there was a backlog of approximately 800 active 
cases within the Complaints process. 


Inquiries and Intake Services Each year, the Commission responds to over 40,000 
inquiries received from the public by mail, telephone or personal visit to headquarters in 
Ottawa or one of the six regional offices in Halifax, Montreal, Toronto, Winnipeg, 
Edmonton, Vancouver. An increasing number of Canadians are contacting the 
Commission by e-mail. Some seek information only. Many inquiries concern issues that 
are beyond the Commission’s jurisdiction; in these cases, staff suggest other agencies that 
might help. 


Inquiries which appear to fall within the Commission’s jurisdiction are referred to the 
Intake Unit. An intake officer gathers additional information and determines whether the 
allegations constitute a prima facie complaint of discrimination under the Act. Of the 
1,343 potential complaints referred to the Intake Unit in 2001-2002, 54 % were closed 
after preliminary analysis before a complaint form was signed. The other 46% resulted in 
signed complaints. A small number of these were closed by the Commission through the 
exercise of its discretion under section 41(1) of the Act. The remaining cases were 
referred to mediation or investigation. 


Mediation Services Pre-investigation mediation provides an opportunity to resolve 
complaints early in the process. Commission mediators ensure that settlements address 


This figure includes the lead case in a group of 998 complaints filed in relation to the Atlantic 
Groundfish Strategy. This government program was established to provide alternatives to work in 
the Newfoundland fisheries. The complaints allege age discrimination in relation to the program’s 
eligibility requirements for early retirement. 
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not only the parties’ personal objectives, but also any policy or procedural changes 
necessary to address the broader public interest. 


The Commission has sufficient resources to deal with about 550 case referrals to 
mediation each year. Of these, mediators are expected to carry out 320 mediations and to 
settle approximately 200 cases each year. 


In 2001—2002, mediation was offered to the parties in 485 cases and accepted in about 
half of those cases. Of 235 mediations completed last year, 156 or 66% resulted in a 
settlement. The shortfall was caused by delays in staffing the vacant two mediators 
positions in the unit. 


Investigation Services Complaints that are not settled in mediation are referred to 
investigation. An investigator gathers evidence related to the complaint and prepares a 
report analysing the evidence and recommending a decision to the Commissioners. The 
Commission has enough investigators to complete approximately 400 cases per year. In 
2001-2002 the Commission exceeded this target, completing investigations in 577 
complaints. This is due mainly to the use of permanent and contracting resources, and the 
re-allocation of resources within the Commission. 


Conciliation Services Every investigation report is placed before the Commissioners for 
a decision. If the Commissioners decide that the evidence gathered supports the 
allegations in the complaint, they may refer the parties to conciliation, giving them 
another opportunity to resolve the matter without going before the Tribunal. The parties 
can agree to remedies such as an apology, training, lost wages, expenses, and financial 
compensation for pain and suffering. If a discriminatory policy is implicated, the remedy 
might include changes to the policy or new procedures. Conciliators ensure that any 
settlement addresses the public interest. 


The Commission has resources to deal with 150 complaints in conciliation, and 
conciliators are expected to settle half of these. During 2001—2002, conciliation staff 
exceeded their target, completing 171 conciliations, of which half settled. Of the 86 
complaints that did not settle, 55 were referred to the Canadian Human Rights Tribunal 
and 31 were dismissed. 


Complaint Outcomes In fiscal year 2001—2002, the Commission completed work on 
1,575 complaints. These included complaints that were discontinued before a complaint 
form was signed, as well as signed complaints that required a decision by the 
Commissioners. The outcomes of the Commission’s work on complaints is shown in 
Table 1. 
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Table 1 Complaint Outcomes in 2001-2002 


45 3 | cases were not dealt with by the Commission (pursuant to 
section 41) because they were filed more than one year after 
the alleged act of discrimination, or because the complainant 
was asked to pursue another redress mechanism first. 

251 16 | cases were settled during mediation, investigation or 
conciliation 
5 | cases were referred to the Canadian Human Rights Tribunal 
for a hearing 
295 19 
matters were outside the Commission’s jurisdiction, or the 
complainants withdrew or abandoned their complaints. 
Subtotal 671 Final decisions by the Members of the Commission 
57 
complaint was signed. These files were administratively 
closed without a decision by Members of the Commission. 


Total 1575. Complaint files completed in 2001-2002 


3.1.2.2. Dealing with Pay Equity Complaints 


cases were dismissed because evidence was lacking, the 


cases were discontinued by the complainant before a 


Pay equity relates to the principle of equal pay for work of equal value. Though relatively 
few in number, pay equity cases can affect many employees and involve potential 
retroactive pay and wage adjustments totalling millions of dollars. Investigations are 
complex, requiring extensive analysis and discussion with employees, the bargaining 
agents that represent them, and the employers. Moreover, once investigated, these 
complaints are frequently the subject of prolonged litigation. 


Intake Services An intake is the initial phase in the complaint process where a situation 
has been identified that may warrant a formal complaint. Approximately one third of pay 
equity intakes become formal complaints. Since 1999-2000 the number of intakes 
alleging wage discrimination between employees performing predominantly male and 
female work has tripled. During fiscal year 2001-2002, the Commission received 34 pay 
equity intakes. 


Pay Equity Investigation Services The Commission continued its investigation of 
complaints against a number of federally-regulated employers, including 
telecommunications companies, federal government employers not covered by the 1999 
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pay equity settlement between the Public Service Alliance of Canada and the Treasury 
Board of Canada, and some smaller private sector employers. At the end of the fiscal 
year, the Commission had 37 open pay equity complaints. 


At the end of March 2002 the Commission was awaiting a decision by the Federal Court 
in Canadian Union of Public Employees (Airline Division) v. Canadian International 
Airlines Ltd. on the interpretation of the definition of establishment before proceeding 
with 23 individual complaints currently in abeyance. The Commission had also 
postponed the investigation of a 1984 complaint filed by PSAC against Treasury Board 
alleging discrimination on the ground of sex in the job evaluation system used by 
Treasury Board to evaluate work in the female-predominant Clerical & Regulatory 
occupational category relative to the male-predominant Programme Administration 
category. At the end of the 2001-2002 fiscal year, the Commission was still anticipating 
that Treasury Board would implement its Universal Classification Standard (UCS), which 
was meant to address the 1984 complaint. As a result of Treasury Board's recent decision 
with respect to UCS, the Commission will review its approach to the investigation of the 
1984 complaint. 


3.1.2.3 Litigation 


The Legal Services Branch provides legal advice to the office of the Chief Commissioner, 
Commission members and the Secretary General, and to all branches of the Commission. 


Legal Services Branch represents the Commission in cases referred to the Canadian 
Human Rights Tribunal. The average number of hearing days for discrimination cases 
remains relatively stable at ten. Pay equity cases typically consume hundreds of hearing 
days. 


During fiscal year 2001-2002, the Commission continued to litigate three major pay 
equity complaints (Communication, Energy and Paperworkers’ Union and Groupe 
Femmes d’Action v. Bell Canada, PSAC v. Government of the Northwest Territories, and 
PSAC vy. Canada Post Corporation), each more than ten years old. A November 2000 
decision by the Federal Court in the Bell Canada case found that the Canadian Human 
Rights Tribunal is not fully independent of the Commission. This decision, which led to a 
temporary suspension of many tribunal hearings, was subsequently reversed by the 
Federal Court of Appeal and hearings have resumed. However, in late 2001 the Supreme 
Court of Canada granted Bell Canada leave to appeal the Federal Court of Appeal 
decision. This case is extremely important to the Commission as it calls into question its 
ability to issue guidelines setting out the extent and the manner in which provisions of the 
Act apply in a class of cases. The Commission has issued pay equity guidelines 
interpreting section 11 of the Act, which have been important for determining the nature 
and extent of any wage gaps. 


Performance Accomplishments 1] 


The Commission had some notable successes before the Canadian Human Rights 
Tribunal and the courts in fiscal year 2001-2002. The Commission's Legal Report, 
available on our website at www.chrce-ccdp.ca gives information on all the cases and their 
impact on Canadians. Only a few are highlighted here. 


In a landmark decision, the Canadian Human Rights Tribunal held in Citron v. Zundel 
that a website controlled by Mr. Zundel constituted the transmission of hate messages 
within the meaning of section 13 of the Canadian Human Rights Act. The Tribunal 
hearing lasted more than four years and included 55 hearing days, five intervenors and 
several judicial reviews by the Federal Court. This was the first time that a Canadian 
Human Rights Tribunal interpreted section 13 as applicable to the Internet. The section 
has since been amended to state expressly that communications via the Internet which 
expose individuals to hatred or contempt are covered by the Act. 


In Vaid v. House of Commons, the Federal Court Trial Division held that parliamentary 
privilege does not oust the application of the Canadian Human Rights Act to employees 
of the House of Commons. This decision has been appealed to the Federal Court of 
Appeal. 


In Irvine v. Canadian Armed Forces, the Canadian Human Rights Tribunal held that the 
Meiorin decision applies to actions that predate that decision. The Meiorin case, decided 
by the Supreme Court of Canada in September 1999, changed the approach to defences in 
complaints of discrimination and established a new test to determine whether a bona fide 
occupational requirement exists. In /rvine, the Tribunal also held that the Canadian 
Armed Forces must accommodate individuals including in its application of the principle 
of universality of service. 


In Kavanagh v. Attorney General of Canada, the Tribunal found that the policy of 
Correctional Services Canada (CSC) to prohibit access to sex reassignment surgery for 
incarcerated individuals is discriminatory and without bona fide justification. The 
Tribunal did find, however, that CSC had established a bona fide justification for placing 
pre-operative transsexuals in an institution corresponding to their biological rather than 
their target sex. CSC successfully argued that it would be an undue hardship to house pre- 
operative male to female transsexuals in women’s prisons. 


After a long judicial history, the 1992 complaint, Chopra v. National Health and Welfare, 
was decided by the Tribunal in favour of Dr. Chopra. The issue of the appropriate remedy 
remains outstanding. If the parties are unable to come to an agreement, they will have to 
return to the Tribunal for further adjudication. 


In the Pieters case, a settlement agreement was reached between the complainant and the 
respondent, Canada Customs and Revenue Agency (CCRA) which impacts on the 
treatment of visible minorities at Canadian ports of entry. Mr. Pieters alleged that CCRA 
discriminated against him when he was returning by train from a trip to New York City. 
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Passengers on the train including Mr. Pieters were orally examined by Customs officers at 
Fort Erie, Ontario. Mr. Pieters alleged that unlike Caucasian passengers, he was asked 
questions about his citizenship status and his purchases and that his bags were searched. 
He alleged that when he objected to this behaviour believing it to be discriminatory, a 
Customs officer made a slur to him that he perceived to be racist. 


Through the years, the Commission has received a number of complaints by visible 
minorities alleging that they have been unfairly singled out for secondary searches at 
Canadian ports of entry. However, such allegations are very difficult to confirm in light 
of the fact that the CCRA has not collected information with respect to the race, colour, 
national or ethnic origin of individuals subject to such searches. In settling the Pieters 
case, CCRA has agreed, among other things, to work with the Commission to develop 
and implement a special pilot project which will generate statistical information (race, 
colour, national/ethnic origin, and gender) on individuals entering the country who are 
referred to secondary examination, analyse the data and make appropriate 
recommendations. 


The Commission is proud of the fact that of the eighty (80) complaints referred to the 
Canadian Human Rights Tribunal in fiscal year 2001-2002, fifty (50) or 62% were settled 
prior to Tribunal inquiry. In all cases, the Commission ensures that the settlements are 
made in the public interest. 


3.1.2.4 | Citizen-centred Service Delivery 


The Commission continues to find ways to improve its complaints process and work tools 
in order to provide better service to Canadians. 


Service Standards 


In April 2001, the Commission introduced service standards, to apply to new complaints, 
covering every stage of the complaints process. It was originally intended to review the 
standards after they had been in place for a full year. However, at the end of May 2001 
when the results of the Commission's workplace assessment were published it was found 
that employees had raised a number of concerns about the standards. As a result, a review 
was undertaken immediately to determine whether the standards were reasonable, given 
the Commission's current caseload and resources. It is clear that improved service 
delivery cannot be sustained without a significant reduction of the Commission's 
complaint backlog. 


Eliminating the Backlog 
The Commission has been accumulating a backlog of discrimination complaints since its 


inception in 1978. This backlog is the result of insufficient resources to deal with 
complaints as they are received and the increased time required to deal with the 
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increasingly complex complaints being filed with the Commission. Although in recent 
years the Commission has managed to reduce the size of its caseload through a series of 
innovations and initiatives, nevertheless the number of active cases remains high and 
exceeds staff capacity to keep up. At the end of March 2002, the Commission had a 
backlog of about 800 active cases. In April 2002 Treasury Board approved additional 
funding to help the Commission clear the backlog over the next four years. 


Automated Complaint Management System 


The Commission's automated Complaint Management System (CMS), developed in 1995 
and the main work tool of complaints officers, is now outdated and unreliable. The 
Commission received special funding from Treasury Board in April 2002 to redesign 
CMS and replace the current static system with a work-flow system that will automate 
key tasks, collect sound complete data, and pave the way for Government On-line. The 
new system will help officers manage files efficiently, and facilitate the production of 
management reports. 


3.1.3 RESOURCES 


The Commission allocated a total of 95 full-time equivalents (FTEs) and $10,843,400 to 
handling complaints. 
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Employment Equity 


322) BACKGROUND 


The 1995 Employment Equity Act, which came into force on October 24, 1996, 
established statutory requirements for federally-regulated employers. The objective of the 
Act is to ensure that members of the four designated groups — women, Aboriginal 
peoples, persons with disabilities, and visible minorities — are represented in each 
employer’s workforce according to their availability in the Canadian labour market. 
Employers must take steps to ensure employment decisions are based only on valid 
qualifications. Employers are required to survey their employees, undertake a workforce 
analysis to determine if gaps in representation exist, and, where under-representation is 
found, complete an analysis of those employment systems which may contain barriers for 
the designated groups. Based on this assessment, an employer must develop a plan to 
remove barriers, implement positive measures to correct the effects of past exclusion, and 
establish both hiring and representation goals. 


The Act mandates the Commission to monitor compliance through audits and take 
necessary action to ensure employers correct any areas of non-compliance. 


The Commission conducts audits for the compliance with 12 statutory requirements using 
46 assessment factors. Where areas of non-compliance are found, signed undertakings are 
negotiated and the implementation of these undertakings is assessed through a follow-up 
audit. While negotiation and persuasion are the preferred approaches mandated by the 
Act, failure to implement undertakings may result in the Commission issuing a formal 
direction of work to be done. Continued failure to complete required work may result in a 
referral to a Tribunal to confirm a direction. An employer may also seek a Tribunal 
review of a direction. 


As of March 31, 2002, the Act applied to 477 organizations employing 826,000 workers: 
397 federally regulated private sector organizations and Crown corporations with 100 or 
more employees (this includes banking, communications, transportation, and other 
industries such as uranium mining, grain companies, and federal museums.); the 65 
federal public service departments and agencies for which Treasury Board is the 
employer; and 15 public-sector separate employers with 100 or more employees (this 
includes agencies such as Parks Canada, the National Film Board, National Research 
Council, and the Canada Customs and Revenue Agency). 


Four significant contextual developments affect or will affect the Commission's 
implementation of its enforcement mandate. First, the government issued the required 
Order-in-Council permitting the Commission to conduct audits of the Royal Canadian 
Mounted Police (RCMP), Canadian Forces and Canadian Security Intelligence Service 
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(CSIS). Audits of these large and important organizations, which represent over 125,000 
employees, are not likely to begin until 2003-2004. 


Second, a legislative review by a Parliamentary Committee of the Employment Equity 
Act, required every five years, began in November 2001 and a report was released in June 
2002. The Commission submitted a detailed report and recommendations to the 
committee based on broad consultations with stakeholders. The Commission will respond 
as needed to the Committee's report. 


Third, new census data on designated group labour market availability will be released 
early in 2003. As it is expected to reveal some significant changes in previous availability 
estimates, the Commission will be required to notify employers of the need to adjust 
workforce analyses, even where an audit has already found compliance with this statutory 
requirement. 


Fourth, the Commission contracted with Consulting and Audit Canada to undertake an 
evaluation study of its Employment Equity Audit Program. The results of the evaluation 
will be delivered to the Commission by September 2002. The Commission will develop 
an action plan to address the recommendations presented in the evaluation report and the 
findings of the Parliamentary Committee. 


The risks to Canadian society and the economy of not achieving equitable representation 
based on barrier free employment systems are several. Primary social objectives on 
equity, articulated in the Charter of Rights and Freedoms, the Canadian Human Rights 
Act and government pronouncements, will not be achieved until equity is reached in the 
labour market. Continued discrimination distorts the labour market, under-utilizes 
available skills and competencies, and increases the costs of social programming, all of 
which undermines Canada’s competitive advantage in the global economy. Many major 
business leaders, such as those in the banking sector, share this view. 


3.2.2 OUTCOMES ACHIEVED 

3.2.2.1 | Employment Equity Reports 

For fiscal year 2001-2002, the Commission planned to: 

° review the annual Employment Equity Report of employers that have been 
found in compliance, within three months of receipt to ensure that reasonable 
progress on closing the gaps is being achieved. 

° contact employers demonstrating a lack of reasonable progress within six 
months of the completion of the initial assessment of their Employment 
Equity Report for a review of the situation and an assessment as to whether or 


not the compliance audit should be re-opened. 
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Performance Assessment 


The low level of compliance at the time of most initial audits and the time it has taken 
employers to reach full compliance delayed the implementation of the monitoring phase. 
While it is possible to establish that there remain significant areas of under- 
representation within the federal workforce, specific areas of under-representation are 
determined only when an employer has compared its levels of representation with 
appropriate labour market availability standards. To properly measure the program’s 
impact, one must compare, over time, the success of employers in compliance with the 
Act in making reasonable progress in closing gaps in representation. 


By the end of March 2002, there were only 78 employers in compliance. This group of 
employers will enable the Commission to conduct an initial assessment only when 
employer’s reports for 2001 are received in Fall 2002. This assessment will cover the 
calendar year 2001 for the private sector and the fiscal year 2001—2002 for the public 
sector. In anticipation of this requirement the Commission has put in place a monitoring 
program capable of undertaking the necessary analysis. 


3.2.2.2 Initial and Follow-up Auditing of Employers 


The Commission’s planned results measure relates to the employers who will have 
employment systems in place to allow them to become more representative and to 
achieve higher representation of the four designated groups. This is best indicated by the 
number of employers audited and found in compliance with all the requirements of the 
Employment Equity Act. 


For fiscal year 2001—2002, the Commission planned to: 


° initiate in the order of 80 new audits, bringing total completed audits to 
approximately 265 employers. From previous experience, it was anticipated 
that approximately 110 would be in compliance and the assessment of 
reasonable progress would be underway on these employers. 


° initiate follow-up audits by the stipulated deadline date for those employers 
required to sign undertakings following initial cycle. 


° complete 80% of audits initiated in a given year within the compliance audit 
standard of 9-11 months for an initial audit and 7-12 months for a follow-up 
audit. Auditors will complete ten full audit equivalents per year and 
supervisors will complete four. 


Performance Accomplishments 17 


During the fiscal year 2001—2002, 55 new audits were initiated bringing the total to 235. 
Of those, 78 were found in compliance (an additional 20 audits were cancelled at various 
stages prior to a compliance report because of a substantial change in the status of the 
employer, i.e. it ceased to exist, fell below 100 employees, or merged with another 
employer). 


When audits began in October 1997, the Commission’s goal was to undertake audits of 
all employers, 412 at that time, within a first audit cycle of five years. In terms of the 
performance measure outlined above, it was expected that most employers would be in or 
near compliance at an initial audit, that is they would have in place or almost in place, 
employment systems and action plans that would result in reasonable progress in closing 


any gaps. 


The limited number of employers in or near compliance at the end of an initial audit, the 
extra work required when extensions are given, as well as the time required to issue a 
direction and verify subsequent compliance have severely taxed the Commission’s 
resources. The increase in the number of employers in or near compliance with only a few 
statutory requirements at the time of an initial audit continues to be marginal. Other than 
some major employers, many employers continue to wait for the Commission to 
commence an audit before responding substantively to the Act’s requirements. 


The total number of audits the Commission has initiated, including initial, follow-up and 
post-Direction audits, has reached almost 400, a number consistent with the total 
originally projected. Had more employers been at or near compliance at the time of an 
initial audit, the Commission’s original objective of initiating an audit with all employers 
under the Act would have been met by the end of five years of auditing. 


As reported last year, a strategy of targeting larger employers during years two to four of 
the audit program has resulted in approximately 85% of the federal labour force under the 
Act being under audit (99.1% of public sector departments and agencies, 94.7% of 
separate agencies, and 80.9% of private sector employers). This includes the new private 
sector employers identified last year by Human Resources Development Canada who will 
be eligible for audits only starting this year. 


In last year’s performance report, the Commission projected that 110 employers would 
reach compliance by March 31, 2002, i.e. have barrier free employment systems and 
action plans capable of achieving reasonable progress. In fact, only 78 employers were in 
compliance by that date. In part, the shortfall is accounted for by nine employers which 
received a Commission Direction after a follow-up audit and three that were referred to a 
Tribunal following a post-direction audit. By the end of fiscal year 2002-2003, it is 
projected that 120 employers will be in compliance. 
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3.2.2.3. Initiation of Follow-up Audits 
During fiscal year 2001-2002 all follow-up audits began on schedule. 
3.2.2.4 | Compliance Audit Standards 


Based on the evaluation study of the Employment Equity Audit Program conducted by 
Consulting and Audit Canada, for the period October 1997 to November 2001, 44% of 
first phase audits met the standard with the average audit lasting 13 months; 40% of 
follow-up audits met an 11-month (rather than 12-month) standard for a follow-up audit 
with the average lasting 14 months. While the lack of initial compliance with many of the 
legislative standards contributed to delays with initial audits, most of the delays with 
follow-up audits resulted from a requirement to accord most employers an additional 
three-month extension during the follow-up audit in order to complete work required for 
compliance. It should also be noted that the Commission was concentrating on the larger 
employers in all sectors. 


Based on a total of 390 closed audits (initial, follow-up, audit following direction, and 
cancelled weighted by 50%) and 41.8 total auditor equivalents over the last four years, 
each auditor has completed 7.2 audits per year. This does not include, however, work 
done on audits in fiscal year 2001-2002 which are not yet closed. The shortfall is due to 
a combination of several factors. As outlined earlier, the Commission focussed its audits 
on large employers, including all government departments with over 100 employees. 
These audits are complex and require more time and resources. In addition, rates of 
compliance have been low, and the majority of employers require extensions. It is 
expected that the situation will resolve itself once the more complex audits have been 
closed. 
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Table 2 - Status of Employment Equity Audits at March 31, 2002 
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Initial audits Since the first audits were launched in October 1997, the Commission has 
begun 235 initial audits and issued 195 reports. Only eight resulted in a finding of 
compliance while 187 have signed undertakings designed to bring them into compliance 
within a specified time period, never more than one year. Ten audits were cancelled 
without a report because of a change in status of the employer, i.e. ceased to exist because 
of closing or merger, or fell below 100 employees. 


35 
95 
87 
25 
10 
63 
22 
7 
7 
78 


Follow-up audits As of March 31, 2002, 125 follow-up audits have been initiated, 63 
had been completed with a finding of compliance by March 31, 2002. Most of these 
employers, however, required extensions of up to three months to complete the work, a 
finding that was also reported in the last report. Ten follow-up audits were cancelled 
without a report because of a change in status of the employer. 
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Post-direction audits If employers fail to implement their undertakings and the 
remaining work cannot be completed with a short extension, the Commission may issue a 
formal Direction of work to be completed by a specified date. By the end of the 
performance period under review, 20 such directions had been issued (two directions 
were issued for other reasons). As of March 31, 2002, seven post-Direction audits had 
resulted in a finding of compliance and four had resulted in the Commission referring to 
the Tribunal (in four cases, employers had sought a Tribunal review of a Direction. One 
withdrew but was subsequently sent to Tribunal by the Commission ). No hearings by 
these Tribunals have yet been held. 


Cancelled-Weighted by 50% Audits underway which were subsequently cancelled were 
counted as a half audit completed. This is based on the conclusion that at the time of 
cancellation some of these audits were at different stages of completion and 50% was 
considered a reasonable average. 


3.2.2.5 Education and Cooperation Programs 
For fiscal year 2001—2002, the Commission undertook to ensure: 


° employers understand the Employment Equity Act, their responsibilities, and 
the role and responsibilities of the Commission. It will develop and distribute 
clear resource material and audit guides and provide a minimum of 40 
presentations and workshops annually to employers and employment equity 
public and private consultants. 


° a consultation strategy involving employers, unions, and advocacy groups on 
the impact of the Employment Equity Act and the Commission’s enforcement 
program, is developed and implemented. The results of the consultation will 
inform the legislative review required five years after the Employment Equity 
Act came into effect. 


During fiscal year 2001—2002, the Commission exceeded its target by delivering over 45 
presentations, training sessions and workshops, primarily to employers and employees 
actively involved in employers’ employment equity initiatives. Based on a survey of 
employers conducted as part of the evaluation study of the employment equity audit 
program, 38% of surveyed employers had attended a Commission employment equity 
workshop or presentation session and 89% found these to be somewhat or very useful. 
The evaluation also found that 96% had consulted the Commission’s Framework for 
Compliance Audits under the EE Act and 87% the Guide to Employment Systems Review 
with 99% and 97%, respectively finding these to be somewhat or very useful. Overall, 
employers reported that the Commission's information sources were the most useful. 
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In October 2001, the Commission issued A Place For All: A Guide To Creating An 
Inclusive Workplace, a comprehensive guide for the provision of accommodation and the 
development of a generic accommodation policy. By March 31, 2002, an arrangement 
with Human Resources Development Canada (HRDC) had been completed to place the 
key Chapter 8 of the Commission’s employment equity Compliance Manual on HRDC’s 
website in order to provide easier access to employers. There is also a link to this 
information on the Commission’s website. This arrangement provides tangible evidence 
of the strong partnership which exists between HRDC and the Commission in the 
delivery of the employment equity mandate. 


3.2.2.6 Legislative Review 


In the Fall of 2001, the Commission completed a discussion paper on recommendations 
which the Commission was considering making to the Legislative Committee reviewing 
the Act. During January and February 2002, we held extensive consultations with 
employer groups, labour organizations, and advocacy groups and non-governmental 
organisations (NGO) representing or providing employment services for the four 
designated groups. This discussion paper was also placed on the Commission’s website 
with an invitation to provide comments. 


Based on the results of this consultation process, the Commission had completed by 
March 31, 2002 its report, Legislative Review of the Employment Equity Act: Report and 
Recommendations to the House of Commons Standing Committee on Human Resources 
Development and the Status of Persons with Disabilities. This document contained 20 
recommendations approved by the Commission. In addition, prior to March 31, 2002, 
Commission representatives appeared twice before the Legislative Committee to brief 
members on the Commission’s compliance process. 


Ko RESOURCES 


The Commission allocated a total of 34 full-time equivalents (FTEs) and $2,542,700 to 
Employment Equity Act enforcement. 
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3.3 Human Rights Promotion 
331 BACKGROUND 


The Commission has a legislated mandate to develop and conduct research and promote 
public understanding of human rights principles and the role of the Commission. The 
Commission also provides advice on human rights policies, procedures and practices to 
federal government departments and agencies, and civil society. By helping to change 
public attitudes towards human rights, the Commission contributes to a reduction in 
discriminatory practices in the workplace and in the provision of services to Canadians. 


The Commission also supports international efforts to promote and protect human rights 
by providing assistance and advice to other national human rights institutions abroad, and 
supporting the development of an international network of national institutions. Further, it 
monitors international human rights developments with a view to ensuring Canada 
respects its international human rights obligations. 


At its Fall 2001 strategic planning session the Commission identified disability and race 
as top priorities for fiscal year 2002—2003. A promotion plan was developed seeking to 
provide a framework for the Commission’s promotion and communications activities. 


Human rights promotion is undertaken in headquarters and the regions with very limited 
resources. The successes are largely the result of the staff commitment and partnerships 
rather than appropriately funded programs and systems. 


AES TSA OUTCOMES ACHIEVED 


The Commission maintains contact with the media and seeks other opportunities to reach 
Canadians on human rights issues. However, outcome measurement of promotion and 
education activities (e.g. surveys and focus groups) are often difficult and costly 
particularly given the relatively low reference levels. The Commission continues to 
follow its Strategic Communications Plan, focussing its promotional efforts on three core 
activities: delivering the human rights message to targeted audiences, participating in 
outreach activities, and developing and disseminating information including training 
sessions for federally regulated employers and service providers. 


The Commission also actively promotes human rights-related policy work both within 
and outside Canada. It prepares publications, submissions, and consultation documents; 
advises committees and working groups; and provides research and policy advice to 


foreign and domestic organisations. 
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3.3.2.1 The Strategic Communications Plan 
Delivering the Human Rights Message 


In fiscal year 2001-2002, the Chief Commissioner and Commission senior managers met 
with federal elected officials and senior business and government officials to discuss 
human rights issues. One of the most significant issues in the last year from the 
Commission’s perspective was the passage of the Anti-terrorism Act. The Chief 
Commissioner expressed her concerns before the House of Commons Standing 
Committee on Justice and also wrote to the Minister of Justice and issued a public 
statement. 


In the Fall of 2001, the Chief Commissioner appeared before the Senate to speak about 
the Commission’s role and mandate. In November the Chief Commissioner appeared 
before the Senate Committee on Human Rights to suggest ways the Government might 
implement its international human rights obligations within Canada. 


Outreach Opportunities 


To increase awareness of human rights, the Commission participated in and co-sponsored 
a number of human rights events across Canada. It conducted over 100 sessions and 
workshops across the country in collaboration with employers, unions, the Public Service 
Commission, training centres, and schools to inform employers, employees and students 
of human rights issues and the need for an inclusive and representative workforce. For 
example, in British Columbia, Commission staff participated in a joint committee with 
the BC Human Rights Commission and Ministry of Education to award grants to schools 
throughout the province to undertake local human rights projects. In Alberta, the 
Commission and the John Humphrey Centre for Peace and Human Rights organized 
recreational activities throughout the summer in which close to 1,000 young people 
gained an increased understanding of human rights and conflict resolution. 


The Commission also participated in events marking special human rights issues and 
features such as: National Access Awareness Week (May); National Aboriginal Day 
(June); International Day of the World’s Indigenous Peoples (August); International Day 
for Eradication of Poverty (October); National Day of Remembrance / Violence against 
Women, International Day for Disabled Persons, and the International Human Rights Day 
(December); International Women’s Week and Elimination of Racial Discrimination 
(March). 


Development and Dissemination of Information 


Employers The Commission issued two new publications designed to help federally- 
regulated employers and service providers understand and fulfil their responsibilities 
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under human rights legislation. A Place for All: A Guide to Creating an Inclusive 
Workplace, mentioned earlier, offers a model policy and procedures for workplace 
accommodation. The Anti-discrimination Casebook, conceived as a contribution to the 
World Conference against Racism, Racial Discrimination, Xenophobia and Related 
Intolerance, describes the types of complaints, recourse, and remedies available to deal 
with discrimination on the grounds of race, colour, and national or ethnic origin. It will 
help employers and service providers recognize and address discriminatory behaviour. 


Media The Commission's activities were reported in the media, particularly with respect 
to decisions relating to its human rights complaints. It issued 32 news releases in the 
reporting period, most of them highlighting decisions by the Tribunals and Courts. The 
Commission also commented on Government policy, most notably the federal 
government’s decisions to broaden the hate propaganda law and to introduce anti- 
terrorism legislation. 


Government of Canada On-line 


The Commission is committed to providing comprehensive and integrated on-line 
services to Canadians who wish access to information and services at their convenience 
regardless of where they live or work. In fiscal year 2001-2002, the Commission began to 
investigate the requirements for improved and universal on-line service delivery of core 
programs and their associated costs. Progress is contingent upon being given additional 
resources for this Government initiative. In the meantime, the Commission continues to 
develop its website as a tool for promoting human rights values to Canadians. 


Developing Partnerships 


The Commission actively seeks and develops partnerships with various groups and 
organizations to provide advice on human rights issues and to address issues of mutual 
concern. Following are examples of activities of the Commission in fiscal year 2001- 
2002. 


The Commission continued to work with the association of provincial and territorial 
human rights commissions to strengthen respect throughout Canada for human rights 
through the Canadian Association of Statutory Human Rights Agencies (CASHRA). The 
Commission worked with CASHRA to compare policy developments and increase the 
effectiveness of human rights institutions in dealing with common concerns such as 
racism and economic, social and cultural rights. The Commission is actively involved 
with CASHRA’S Public Education Partners (PEP). Over the past year, PEP has 
developed an inventory of all public education and awareness programs in federal, 
provincial and territorial human rights commissions. The inventory will be used to 
identify gaps in public education tools in the area of human rights, and potential areas in 
which human rights commissions may pool their resources. 
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The Commission worked in partnership with representatives from the Canadian 
Transportation Agency (CTA) to address issues of mutual concern and to coordinate areas 
of overlapping jurisdiction such as the investigation of complaints regarding barriers to 
the mobility of travellers with disabilities. As a member of CTA’s Accessibility Advisory 
Committee, the Commission participated in the Agency’s ongoing development of 
regulations, codes of practices and industry guidelines on accessible national 
transportation systems. The Commission was a member of the Transport Minister’s 
Advisory Committee which provided advice to the Minister on issues of concern to 
travellers with disabilities, as well as giving input into codes of practice and regulations. 


Employees of the Canadian Human Rights Commission sat on various committees and 
working groups set up under the Federal Disability Agenda, including the Assistant 
Deputy Ministers’ Steering Committee and Interdepartmental Working Group on 
Accountability's Sub-committee on Access and the Inclusion Lens Working Group. These 
groups oversaw the creation of the First Federal Report on Disability, to enhance 
employability of people with disabilities and remove barriers to participation. By order of 
the Tribunal in the case of Nancy Green v. Public Service Commission, Treasury Board 
Secretariat and Human Resources Development, the Canadian Human Rights 
Commission has been working with these organizations through an interdepartmental 
working group to create an education and training program for all public servants 
concerning accommodation of persons with learning disabilities. 


The Commission is a member of the federal Interdepartmental Committee (IDC) on 
Public Education, which promotes the benefits of diversity throughout the country and 
ensures consistency in messaging across government departments. The Commission has 
been working with the IDC in the development of criteria for funding public education 
and awareness projects in support of social cohesion, respect and diversity. 


The Commission also participated in the Partnership for International Cooperation under 
the leadership of Canadian Centre for Management Development (CCMD) to enhance the 
coordination and cooperation among international programs of other government 
departments. Partnerships were also developed with civil society including consultations 
on issues involving federally sentenced women, drug testing, accommodation and 
disability. 


3.3.2.2 Policy Initiatives 


The Commission published the Anti-Discrimination Casebook to provide examples of 
what employers should do to fulfil their responsibilities under the Canadian Human 
Rights Act. The Commission also launched A Guide to Accommodation in the Workplace 
and delivered a number of training sessions on the Guide to help employers create their 
own workplace accommodation policies and procedures. The first phase of the 
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Commission’s public consultations on the aboriginal preference policy was completed as 
were the consultations on the drug and alcohol testing policy. Both policies will be 
released in fiscal year 2002-2003. 


The Commission began working on a study to examine systemic human rights issues 
facing federally-sentenced women prisoners, consulting over sixty representatives from 
government, non-governmental and inmate organisations. Work will continue throughout 
fiscal year 2002-2003. 


The Commission continued to prepare for Government action on the report of the 
Canadian Human Rights Act Review Panel released in June 2000. Internal research 
reports were completed on the merits of the Review Panel proposals, including the use of 
public inquiries, internal human rights responsibility systems and comparative analysis of 
the procedures in place in other human rights commissions. 


In order to ensure rapid response to questions arising from formal complaints and the 
human rights issues raised by proposed government legislation, procedures and policies, 
the Commission prepared a demographic study of emerging human rights trends in 
Canada and an environmental scan of key human rights issues. One response to an 
emerging issue was the submission made by the Commission to the Parliamentary 
Committee studying Bill C-36, the Anti-Terrorism Bill, in which the Commission 
emphasized the importance of not compromising human rights in the interest of dealing 
with the threat of terrorism. 


Supporting and Strengthening National Human Rights Institutions Abroad 
(International Program) 


The Commission’s central goal in its international activities is to establish links of mutual 
support among national human rights institutions. It works at the international level 
through the United Nations, the Network of National Human Rights Institutions of the 
Americas and the Francophonie and at the bilateral level through assistance to other 
commissions. Usually these initiatives are undertaken at the request of and with funding 
provided by the Department of Foreign Affairs and International Trade or the Canadian 
International Development Agency. 


In fiscal year 2001-2002, the Commission continued to play a leading role within the 
International Coordinating Committee (ICC) of National Human Rights Institutions, as 
well as within the ICC Accreditation Sub-Committee to ensure that national human rights 
institutions conform to accepted international standards of independence and impartiality. 
The Commission, as the regional representative to the Sub-Committee, successfully 
presented the candidature of national human rights institutions of Ecuador, Guatemala, 
and Venezuela who have now become members of the ICC. 
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The Commission participated in the World Conference Against Racism, Racial 
Discrimination, Xenophobia and Related Intolerance held in South Africa in the Fall of 
2001 and chaired the negotiation of the Statement of National Human Rights Institutions. 


The first General Assembly of the Network of National Human Rights Institutions of the 
Americas was held in March 2002 followed by a conference on the work of National 
Institutions of the hemisphere in protecting the rights of indigenous peoples. The 
Canadian Human Rights Commission was elected Chair of the first General Assembly 
and will work closely with the National Human Rights Commission of Mexico and other 
members to further the work of the Network. 


The Commission used the establishment of the Network of National Human Rights 
Institutions of the Americas to enhance bilateral cooperation with the human rights 
institutions of Mexico, Bolivia, Peru and will consolidate the Network so as to exchange 
information, assist with staff training, undertake joint projects, hold regional meetings 
and seminars and share best practices with human rights institutions of the hemisphere. 


Since August 1996, the Commission has been working with the Indonesian National 
Human Rights Commission to improve the capacity of the Indonesian Commission to 
carry out research, investigation, and protection of human rights and to promote human 
rights and awareness. In fiscal year 2001-2002, the project included development and 
delivery of a human rights education plan and public campaign and a visit by senior 
officer of the Commission to Indonesia to help develop management capacity. 


The Commission renewed its bilateral project with the Indian National Human Rights 
Commission (INHRC) including visits to India by Commission officers in the Fall 2001 
and implementation of the first phase of the project focussing on the rights of persons 
with disabilities. The Commission also initiated a technical cooperation project with the 
Nepalese National Human Rights Commission (NNHRC), including an inception mission 
and design of a project focussing on complaint and monitoring processes to be 
implemented starting in 2002-2003. 


The Commission hosted internships and received a large number of visiting delegations 
from Russia, Nigeria, Tunisia, Uganda, Portugal, Rwanda, Bulgaria, Israel, Czech 
Republic, Japan, Ethiopia, Indonesia, China, the European Commission, Madagascar and 
others. 


BFS na RESOURCES 


The Commission allocated 27 full-time equivalents (FTEs) and $3,319,200 to human 
rights promotion. 
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3.4 


Corporate Services 
3.4.1 BACKGROUND 


Corporate Services includes services in the areas of human resources, finance, strategic 
and operational planning, audit and evaluation, assets management, information 
technology, and information management, including the Commission’s specialized 
library. The objective is to nurture the vision for the Commission’s statutory mandate 
and facilitate the realization of that vision by providing the advice, tools, and processes 
necessary. 


3.4.2 OUTCOMES ACHIEVED 


In fiscal year 2001—2002 the Canadian Human Rights Commission contributed to 
meeting commitments outlined in the Treasury Board document Results for Canadians: A 
Management Framework for the Government of Canada. 


3.4.2.1 Corporate Services 


New Funding 


A business case submitted to the Treasury Board Secretariat resulted in additional special 
purpose funding in the order of $11.8 M over 4 years. These funds will be applied to 
development of an enhanced case management and employment equity audit tracking 
systems; reduction of the complaints caseload; and expansion of the Commission’s legal 
capacity to handle the cases being referred to the Canadian Human Rights Tribunal. 


Modern Comptrollership 


Financial Information Strategy (FIS) The Commission has fully implemented its FIS, 
developed related financial policies and procedures, and provided appropriate training to 
staff. Numerous reports are produced annually to satisfy expanded EIS reporting 
requirements. In addition, the Commission participates in a cluster group of eight small 
agencies which pools resources and shares decision making with respect to future system 
enhancements. 


Enhanced Planning and Reporting In fiscal year 2001-2002 the Commission 
strengthened its strategic and operational planning and reporting process as a cornerstone 
of strengthened accountability. The process includes the identification of policy priorities 
and the alignment of operational plans and budgets to best address those. 


Performance Accomplishments fan) 


Internal Audit and Evaluation The Commission continued to implement its Audit and 
Evaluation Plan. The Commission completed an evaluation of the employment equity 
audit program. The methodology included a first-ever survey of employers, interviews 
with various stakeholders and a review of the documentation. The Commission used the 
results of the evaluation in preparation of its submission to the House of Commons 
Standing Committee on Human Resources Development and Status of Persons With 
Disabilities, which conducted a legislative review of the Employment Equity Act. 


Security Enhancements 


As a result of the September 11, 2001 tragedy, the Commission undertook some early 
investments in security enhancements and completed a comprehensive threat and risk 
assessment of headquarters and regional offices. Recommendations will be implemented 
this year. Training was provided in emergency procedures, mail handling, and dealing 
with potential violence in the workplace. 


3.4.2.2 Human Resources 


Work Place Assessment 


In response to a workplace assessment which was completed and shared with all staff at 
the beginning of the reporting period, an action plan was developed and agreed to jointly 
by executive and staff representatives. By March 31, 2002, all elements in the action plan 
have been addressed or were in the process of being addressed. A Workplace Advisory 
Council provides a forum for ongoing dialogue and action on workplace issues. 


As a result of concerns raised in the workplace assessment, the Commission temporarily 
reallocated resources internally to strengthen and develop work tools for enhanced human 
resources management including staffing, classification, training and employee feedback. 
In order to promote and support effective working relationships between supervisors and 
employees, and to enhance career and professional advancement program, a new 
performance appraisal system was launched last Fall. In addition, in order to provide 
direction to staff and ensure that fair, transparent and consistent practices are 
implemented, the Commission developed several policies and procedures in the following 
areas: Employment Equity, Performance Appraisal, Acting Pay/Appointment, Overtime 
and Lieu Time, and Vacation Leave Carry Over and Payout. 


The response to the workplace assessment, and increased investment in human resources 
management, are starting to show results. Over the reporting period, nearly all executive 
and supervisory positions were staffed on a permanent rather than acting basis, position 
vacancies decreased by 30%, and classification adjustments were made as a result of a 
number of classification reviews. The annual turnover rate has declined from 63% 
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(between 1999-01-01 to 2001-03-31) to 36% (between 2001-04-04 to 2002-03-31), and 
will be monitored closely to stem its climb in future. 


A new Human Resource Information System (HRIS) maintains and reports on all facets 
of human resources (classification, official languages, employment equity, leave, training, 
security and conflict of interest). Enhancements in the reporting period include employee 
access to leave balances via the intranet, and quarterly reports to managers to assist leave 
administration. 


The Commission will continue to participate and promote all government wide initiatives 
such as the Public Service Survey results, Classification Reform, and Human Resources 
Modernization Reform. 


Becoming A Learning Organization 


The Commission is committed to fostering a learning culture that integrates the expertise 
of its employees. In fiscal year 2001-2002, the Commission delivered to its staff a 
comprehensive training program to support the delivery of all service lines. This will help 
the Commission to improve the services provided to Canadians. 


3.4.3 RESOURCES 


The Commission allocated 41 full-time equivalents (FTEs) and $4,355,500 to corporate 
services. 


Performance Accomplishments ey 
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Annex I: Financial Information 


Table 1 - Summary of Voted Appropriations 


Financial Requirements by Authority ($ thousands) 


2001-2002 
oa a Ena gs Planned Total 
Vote — Spending _ Authorities Actual 
Canadian Human Rights Commission 
10 Program expenditures 15,245.0 19,449.2 18,757.3 
(S) Contribution to employee benefit plan 2,208.0 2,301.0 2,301.0 
(S) Spending of proceeds from the disposal of surplus Crown Assets - Pes 2.5 
Total for the Commission 17,453.0 21,752.7 21,060.8 


Total Authorities are comprised of Main Estimates plus Supplementary Estimates plus other authorities. 


Explanation of the 2001-2002 Total Authorities: The 2001-2002 total authorities represent an increase of 
$4,299,700 or 25% over the 2001-2002 planned spending of $17,453,000. This difference represents mainly 
the funding received through Supplementary Estimates for the following: 

- to fund ongoing participation in hearings by the Canadian Human Rights Tribunal; 

- to present evidence and legal arguments in three pay equity complaints against Canada Post, Bell Canada 
and the Government of the Northwest Territories (GNWT) before the Human Rights Tribunal; and 

- to fund collective bargaining agreements and executive salary increase. 


Explanation of the 2001-2002 Actual: The 2001-2002 Actual represents 97% of the total authorities. The 
difference of $691,900 between the actual and total authorities represents primarily the postponement of 
hearings at the Human Righis Tribunal of two pay equity complaints (Bell Canada and GNWT). 


Financial Information a3 


Table 2 - Comparison of Total Planned Spending to Actual Spending 


Commision's Planned versus Actual Spending ($ thousands) 


Planned Total 
Canadian Human Rights Commission Spending _ Authorities Actual 
Full-Time Equivalents -FTEs 223 216 197 
Operating 17,453.0 Ay Ocak 21,060.8 
Capital - - - 
Grants & Contributions - - - 
Total Gross Expenditures 17,453.0 21,752.7 21,060.8 
Less: Respendable Revenues - : - 
Total Net Expenditures 17,453.0 21,752.7 21,060.8 
Other Revenues and Expenditures 
Non-Respendable Revenues - - - 
Cost of Services Provided by Other Departments (Note 1) 2,360.3 2,482.2 2,482.2 
Net Cost of the Program 19,813.3 24,234.9 23,543.0 


Planned spending is based on the Main Estimates (allocated at the beginning of the year). 
Total Authorities are comprised of Main Estimates plus Supplementary Estimates plus other authorities. 
Note 1 
Cost of Services provided by Other Departments is for Accomodation, Worker's Compensation and the Employee Insurance Plans. 
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Table 3 - Historical Comparison of Total Planned Spending to 
Actual Spending 


Historical Comparison of Commission's Planned versus Actual Spending ($ thousands) 


2001-2002 
Actual Actual Planned __ Total 
Business Line 1999-2000 2000-2001 Spending _ Authorities Actual 
Canadian Human Rights Commission 18,436.5 19,607.0 17,453.0 PUNT ASPNT 21,060.8 
Total 18,436.5 19,607.0 17,453.0 21,752.7 21,060.8 


Total Authorities are comprised of Main Estimates plus Supplementary Estimates plus other authorities. 


Historical Actual Spending 

($ thousands) 
25,000 
20,000 
15,000 | 
10,000 | 


1997-1998 1998-1999 1999-2000 2000-2001 2001-2002 
Fiscal Year 


Actual 


The 2001-2002 actual represent an increase of $6.3 million or 42% over the 1997-1998 actual of $14.8 million. This 
increase was mainly for additional funding received for the following: 


- to continue to meet responsibilities under the Canadian Human Rights Act and the Employment Equity Act; 

- to present evidence and legal arguments in three pay equity complaints against Canada Post, Bell Canada and the 
Government of the Northwest Territories (GNWT) before the Human Rights Tribunal; and 

- to fund collective bargaining agreements and executive salary increase. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2002 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/44-2002 
ISBN 0-660-62091-X 


® 


Treasury Board of Canada Secretariat 
Departmental Performance Reports 2002 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada’. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the Government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Departments 
and agencies are encouraged to prepare their reports following certain principles. Based on these 
principles, an effective report provides a coherent and balanced picture of performance that is 
brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - and 
describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context and discusses risks and challenges faced by the 
organisation in delivering its commitments. The report also associates performance with earlier 
commitments as well as achievements realised in partnership with other governmental and 
non-governmental organisations. Supporting the need for responsible spending, it links resources 
to results. Finally, the report is credible because it substantiates the performance information 
with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance of the organisation according to the principles outlined above, and provide 
comments to the department or agency that will help it in the next cycle of planning and 
reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR to this Internet address: rma-mrr@tbs-sct.gc.ca 
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Chairperson’s Message 


Every year brings new issues and new challenges for the Canadian Human Rights 
Tribunal, and this year is no exception. One of the most important developments in the 
last year has been the major increase in the number of cases referred for hearing by the 
Canadian Human Rights Commission. This has been coupled with a significant increase 
in the settlement rate. Many settlements are arrived at a day or two before the 
commencement of the hearing, or even the morning that the case is scheduled to begin. 
This continues to pose significant challenges for the Tribunal in endeavouring to ensure 
that resources are allocated in an efficient and cost-effective manner. 


The 1998 amendments to the Canadian Human Rights Act empowered the Tribunal 
Chairperson to develop Rules of Procedure. Draft Rules have been in use for 
approximately two years. By all accounts, these Rules are working well, and as a result, 
we have submitted the Rules to the Department of Justice for publication in the Canada 
Gazette. 


The Tribunal continues to operate in an atmosphere of some uncertainty, pending a final 
determination from the Supreme Court of Canada on the question of the institutional 
independence of the Canadian Human Rights Tribunal. We are also awaiting the 
Government’s response to the recommendations of the Canadian Human Rights Act 
Review Panel, which may have major implications for the Tribunal in the years to come. 


Anne L. Mactavish 
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Context 


Our Mandate 


The Canadian Human Rights Tribunal is a quasi-judicial body that hears complaints of 
discrimination referred by the Canadian Human Rights Commission (CHRC), and 
determines whether the activities complained of violate the Canadian Human Rights Act. 
The purpose of the Act is to protect individuals from discrimination and to promote equal 
opportunity. The Tribunal is the only entity that may legally decide when a contravention 
of the Act has occurred. 


Our Jurisdiction 


The Act applies to federal government departments and agencies, Crown corporations, 
chartered banks, railways, airlines, telecommunications and broadcasting organizations, 
and shipping and inter-provincial trucking companies. Complaints may relate to 
discrimination in employment or in the provision of goods, services, facilities and 
accommodation that are customarily available to the public. The Act prohibits 
discrimination on the basis of race, national or ethnic origin, colour, religion, age, sex, 
marital status, family status, sexual orientation, disability or conviction for which a 
pardon has been granted. Complaints of discrimination based on sex include allegations 
of wage disparity between men and women doing work of equal value in the same 
establishment. 


Parliament’s passage of amendments to the Act in 1998 provided for a more highly 
qualified Tribunal that, we believe, is generating a more consistent body of jurisprudence 
through its decisions and written rulings. Over the past two or three years, there has been 
a greater acceptance of the Tribunal’s quasi-judicial interpretation of the Act by the 
reviewing courts. Eventually, this acceptance will benefit complainants and respondents 
in the Tribunal process. The result will be a more timely, fair and equitable disposition of 
complaints and reduced cost to the justice system. 


While we are pleased with the progress made since the passage of the legislative 
amendments in 1998, there is still much to do in providing Canadians with the best 
service possible, particularly efforts to demystify the Tribunal process to the average 
Canadian. While the Tribunal must interpret and apply the law as defined by the statute 
and the jurisprudence, we are trying to find ways to allow our non-legal clientele to better 
understand the process and then increase their participation. 


Our Organizational Structure 


The Canadian Human Rights Tribunal is a small, permanent organization, comprising a 
full-time Chairperson and Vice-Chairperson and up to 13 full- or part-time members. All 
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members besides the Chairperson and Vice-Chairperson worked part-time until 
December 2001, when the Minister appointed two more full-time members to the 
Tribunal. These appointments greatly improve our ability to manage and schedule cases 
more efficiently. Under the statute, both the Chairperson and Vice-chairperson must have 
been members of the bar for more than 10 years. In addition to the full-time positions, 
eight part-time members from across the country serve currently on the Tribunal. The 
level of expertise and skill of our members is undoubtedly at the highest level it has been 
since the creation of the Tribunal in 1978. 


To be eligible for appointment by the Governor-in-Council, all members of the Tribunal 
are required to have expertise in and sensitivity to human rights issues. 


In addition, members attend regular meetings for training and briefing sessions on such 
topics as decision-writing techniques, evidence and procedure, and in-depth analysis of 
human rights issues. Throughout their three- or five-year terms, all Tribunal members are 
given opportunities for ongoing professional development. 


The administrative responsibility for the Tribunal rests with the Registry. It plans and 
arranges hearings, acts as liaison between the parties and Tribunal members, and provides 


administrative support. The Registry is also accountable for the operating resources 
allocated to the Tribunal by Parliament. 


Executive 


Legal Services 


Assistant 


Full-time Members 
(GIC Appointees) 


Part-time Members 
(GIC Appointees) 


Registry Research Corporate Network 
Operations Services Services Services 
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Our Strategic Outcome 


Every government organization must have a core reason for existing. Canadians want to 
know what they have received from or gained by this organization. 


In past reports, we had identified our raison d’etre as providing individual Canadians and 
respondents with a hearing and adjudication process that is open and is followed by 
timely and well-reasoned decisions. While these are critical and important services, we 
now believe that our essential purpose is more comprehensive. 


The Tribunal now defines its Strategic Outcome as: 


“To provide Canadians with an improved quality of life and 
an assurance of equal access to the opportunities that exist 
in our society through the fair-minded and equitable 
interpretation and enforcement of the Canadian Human 
Rights Act and the Employment Equity Act.” 


This performance report will address how effective we have been in achieving this 
strategic outcome for Canadians through the use of various activities and operational 
outputs. 


Recent Tribunal Decisions and Their Effect on Canadians 


Over the course of 2001-2002, the Tribunal issued 20 decisions that answered the 
question “‘did discrimination occur in this case?” Tribunal decisions put an end to 
disputes between complainants and respondents (subject to rights of judicial review 
before the Federal Court of Canada) as to whether the Act was infringed in a particular 
instance. The decisions also have an impact beyond the parties to the case, however, 
bringing real benefits to Canadian society as a whole. 


Simply put, Tribunal decisions provide concrete meaning to a fairly abstract set of legal 
norms. The Act prohibits discriminatory practices and offers justifications for allegedly 
discriminatory conduct, but it does not give examples or illustrations. For that matter, the 
Act does not even define the word “discrimination.” It is only through reading Tribunal 
decisions that Canadians can learn the true ambit of their rights and obligations under the 
legislation. In this regard, a decision dismissing the complaint is just as noteworthy as a 
decision that finds the complaint to be substantiated. 


The following identifies changes to policies, regulations and laws made as a result of 
recent Tribunal decisions: 
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— the Federal Court endorsed a Tribunal decision directing the federal government 
to adjust its testing policies for language assessment to accommodate those with 
hearing and learning difficulties 


— the CBC was ordered to provide closed captioning for all of its programming 
within a specified period 


— the Tribunal determined that messages available through the Internet could 
constitute hate messages and ordered the originators to cease publications of 
those messages 


The following cases serve as examples: 
Crouse vy. Canadian Steamship Lines Inc. — June 18, 2001 (Mactavish) 


The complainant was refused 
employment as a permanent relief Results for Canadians 
electrician on the respondent’s cargo 
vessels. He alleged discrimination on 
the grounds of perceived alcohol 


This case confirms that while employers 
cannot refuse to hire employees based on 
perceived substance abuse problems, 


dependency (disability). The employees still have to be qualified for the 
complainant had worked for the job. Employers do not act unlawfully by 
respondent in 1988 and had been refusing to hire an employee with a past — 
dismissed for intoxication and PrODI GT PWIa cIUOHO! WIGieN iy wale HT iear 

: decision on the employee’s qualifications (or 
incompetence. The respondent lack thereof), and not on prejudices 

notified him that he would not be re- stemming from his or her past. 


hired until he had addressed both of 
these issues. The complainant 
provided documentation to the 
respondent indicating that he did not require addiction treatment and also provided 
positive work references from other employers. In 1995, the respondent hired him to 
work as a relief electrician on a self-unloader, a more technically complex cargo vessel 
than the bulkers he had worked on earlier. Although he received a satisfactory 
performance appraisal, he was denied employment in 1996 as permanent relief electrician 
on a self-unloader on the grounds of “his past work history.” The Tribunal found that the 
denial of employment was based on the respondent’s reasonable belief that the 
complainant lacked the necessary competence to work as a permanent relief electrician on 
self-unloaders. Had the respondent still been concerned about the complainant’s alcohol 
use, it would not have hired him in 1995. The respondent’s willingness to hire him in 
1995, but not in 1996, can be explained by the fact that the responsibilities of the latter 
position were significantly more onerous. 
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Wong v. Royal Bank of Canada — June 15, 2001 (Sinclair) 


The complainant, of Chinese origin, 
worked at the Royal Bank Call Centre. Results for Canadians 
After working there for about 16 
months, she applied for a training When employers screen candidates for 
Th eet etiy advancement opportunities on the basis of 

program. Ihe usual criteria tor tenure, qualifications and attitude, this is not 
acceptance were two years at the bank discriminatory per se. In this case, the 

and two annual appraisals. Ms. Wong employer had been pleased with the 


had worked at the Call Centre for only employee’s progress to date, but thought that 
there was room for improvement. The 

16 months. Even so, she was put j : 7 
employer was not held liable for this decision. 


forward as a candidate by the Call Later, when the employee adopted a 
Centre but was not accepted into the dishonest course of conduct, the employer 
program. She believed that it was was forced to take action. It succeeded in 


honouring its duty to accommodate a 
disabled employee while at the same time 

; : holding the employee accountable for her 
She was subsequently diagnosed with duplicity. This illustrates the principle in 
depression and commenced medical section 2 of the Act that employees’ rights to 


leave. While on leave and receiving equality of opportunity must coexist with their 


because of her one annual appraisal, 
which she viewed as unsatisfactory. 


“duties and obligations as members of 


disability benefits, she began working socen 


for Canada Trust. Eventually, the 
Royal Bank learned of this conduct 
and terminated her. She alleged that 
the Royal Bank discriminated against her by refusing her job opportunities on the ground 
of race/origin, and by failing to accommodate her disability (depression). The Tribunal 
dismissed the complaint. The evidence indicated that the complainant’s appraisals were in 
fact above average for someone with her amount of experience in the job. The 
complainant was not selected for the management training program because others were 
more qualified, not because of perceptions regarding her ethnic origin. Of the successful 
candidates, several were of Asian origin, with longer tenure at the Bank. While the 
complainant was on sick leave, the bank did not differentiate adversely in relation to her. 
It attempted to find alternative work that would be acceptable to her, given her medical 
condition. It also maintained her on the bank’s disability benefits program. Under the 
circumstances, the bank was not obliged to instate her into the management program. In 
dealing with her absence, it acted reasonably on the basis of the medical information 
available to it. When the bank eventually terminated the complainant for dishonesty, it 
did so justifiably. 
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Eyerley vy. Seaspan International Limited — December 21, 2001 (Sinclair) 


The complainant was employed as a 
cook/deckhand on tugboats operated by the Results for Canadians 
respondent. When the complainant’s 
absenteeism rate exceeded 80 percent, the 
respondent concluded that his employment had 


Employers may not assume that 
prolonged medical absenteeism 
constitutes automatic grounds for 


been automatically terminated by operation of dismissal. Prior to termination, an 
law. The complainant’s absenteeism was employer must at least consider the 
largely related to a wrist injury he suffered on possibility of accommodating the 
the job, and he alleged discrimination on the inured worker... Lo Co. ike, Fie 

7 ar i employer should compile 
ground of disability. The Tribunal upheld the information about the employee's 
complaint. It noted that the Act does not just capabilities and the demands of the 


apply to terminations for cause, but also to available jobs. 
employees whose contract of employment has 
been frustrated by non-culpable absenteeism. 
The respondent had failed to accommodate the 
complainant’s disability. It expected the complainant to be fit to work on all boats, 
refusing his requests to work only on smaller boats that would have prevented the 
aggravation of his injury. Nor did the respondent consider offering the complainant 
alternative deckhand work on particular vessels with which he might be more compatible. 
After termination, the respondent resisted attempts by the Workers Compensation Board 
to retrain the complainant in the less physical position of mate, since it did not think him 
fully capable of doing the mate’s work. The Tribunal ordered that medical and vocational 
assessments be undertaken to determine if the complainant could work on the 
respondent’s ship-assist tugs, which was less physically demanding. If the assessments 
were positive, the complainant was to be instated to the first available permanent 
position, and in the interim, a relief position. The Tribunal also ordered damages for 
emotional suffering. 


McAllister-Windsor v. Human Resources Development Canada — March 9, 2001 
(Mactavish) 


The Employment Insurance Act (EI Act) provides certain special benefits to people who 
are unemployed for reasons other than lack of work. At the time in question, the EI Act 
provided a maximum of 15 weeks of pregnancy benefits, 10 weeks of parental benefits 
and 15 weeks of sickness benefits. In addition the EI Act provided that no person could 
receive more than 30 weeks of combined special benefits. The complainant suffered from 
an incompetent cervix, a disability requiring bed rest during much of her pregnancy. She 
collected 15 weeks of sickness benefits while pregnant and, following the birth of her 
daughter, she collected 15 weeks of maternity benefits. Having reached the 30-week limit 
for combined special benefits, she was subsequently denied parental benefits. The 
Tribunal found that the 30-week limit on combined special benefits discriminated against 
the complainant on the grounds of sex and disability; women in her situation were 
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uniquely excluded from receiving 
parental benefits, simply because they 
had been obliged to take sickness 
benefits (in this case, there was no 
doubt the sickness benefits had been 
taken in relation to a disability). This 
discriminatory 30-week limit could 
not be justified. Eliminating the limit 
would impose additional financial 
liability on the EI fund, but the 
evidence indicated an increased 
annual cost of less than $3 million 
would not cause undue hardship for a 
fund with a current surplus of around 
$29 billion. Alternatively, the 
respondent presented no evidence on 
the feasibility of increasing 
premiums. The Tribunal ordered the 
respondent to cease enforcing the 30- 
week limit, and the complainant was 


Results for Canadians 


When Parliament imposes limits on the 
payment of benefits that adversely affect 
disabled women, justification is required or 
the limits must be removed. The government 
responded to the Tribunal’s decision in 
February 2002, with the introduction of Bill 
C-49, The Budget Implementation Act, 2001. 
Sections 12 and 13 of the Bill proposed 
amendments to the Employment Insurance 
Act to provide that where a woman receives 
special benefits by reason of (i) pregnancy; 
(ii) sickness; and (iii) maternity, she is no 
longer subject to an additional cap on 
combined benefits. Bill C-49 was passed by 
Parliament on March 27, 2002 (as S.C. 2002, 
c.9), and the Employment Insurance Act 
amendments came into force on April 17, 
2002. 


awarded $2,500 for suffering in respect of feelings. 


Kavanagh vy. A.G. Canada (Correctional Service of Canada) — August 31, 2001 


(Mactavish/Goldstein/Sinclair) 


The complainant was a transsexual 
federal inmate who had been 
diagnosed with Gender Identity 
Disorder; while she possessed the 
anatomy of a male, she identified 
with the female gender. This 
incongruity caused her to suffer from 
a stressful condition called gender 
dysphoria. She sought to live as much 
as possible as a woman. The 
respondent’s policies stipulated that 
anatomically male transsexuals were 
to be kept in male institutions and 
were not permitted to receive sex 
reassignment surgery during 
incarceration. The complainant 
alleged that these policies were 
discriminatory. The Tribunal held 
that while the policy regarding the 


Context 


Results for Canadians 


Gender identity discrimination is an emerging 
issue in equality law. The Act does not 
expressly designate gender identity as a 
prohibited ground of discrimination. However, 
it is accepted that, under the Act, 
discrimination on the basis of transsexualism 
constitutes sex discrimination as well as 
discrimination on the basis of a disability. In a 
prison setting, pre-operative transsexual 
inmates are a vulnerable group in need of 
protection, but their interests must be 
balanced against the needs and the safety of 
the rest of the inmate community, especially 
insofar as the community itself consists of 
vulnerable persons. As for the actual 
operation, in certain circumstances sex 
reassignment surgery is an essential medical 
service and inmates should not be deprived 
of this surgery automatically. 
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placement of pre-operative transsexuals was discriminatory, this could be remedied by 
obliging the respondent to accommodate the individual needs and vulnerabilities of the 
transsexual inmates. The respondent was not, however, required to place transsexual 
anatomical males in a female institution; to do so would threaten the psychological and 
physical well-being of the female inmate population. Moreover, the creation of a 
dedicated facility for transsexuals was not logistically feasible, given the relatively small 
number of transsexual inmates and the level of services and programming required. As 
for the respondent’s policy of imposing an absolute ban on sex reassignment surgery, the 
Tribunal found this to be unjustifiable. Moreover, in circumstances where the surgery is 
deemed by a doctor to be essential, the costs should be paid by the respondent. The 
complaint was substantiated and the respondent was required to amend its policies to 
comply with the Tribunal’s decision. [Judicial review pending] 


Risk Management Issues 


Management of the Tribunal has identified three major risk issues that the Tribunal will 
very likely be faced with in the next 12 to 18 months: 1) workload issues; 2) amendments 
to the legislation; and 3) a forthcoming decision by the Supreme Court on the Tribunal’s 
independence. All three are expected to have a substantial impact on how the Tribunal 
conducts its business and its ability to fulfill its mandate. The following is a brief 
synopsis of these risks and what the Tribunal is doing to address them. 


Workload Issues 


The number of cases being referred to the Tribunal has risen dramatically in the past two 
years. Two new full-time members have been added to the roster to handle the increase. 
Along with some operational and procedural adjustments, we have been able to 
adequately respond to the increase in new cases. This matter 1s discussed in more detail 
later in this report. 


Legislative Amendments 


In June 2000, a panel of human rights experts, chaired by the Honourable Gérard La 
Forest, submitted a comprehensive report to the Minister of Justice on reforming the 
Canadian Human Rights Act. 


The report made many recommendations, but of primary importance to the Tribunal was 
the recommendation of a “direct access model” for the filing of claims. In other words, 
individuals who believe they have suffered from discrimination would no longer file the 
claim with the Commission for investigation and decision. They would instead file their 
claim directly with the Tribunal, thus bypassing the Commission. The Tribunal’s 
workload under such a model would increase from 100 cases each year to as many as 
1,000. The effect on the Tribunal would be enormous. The Department of Justice is 
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reviewing the report and, based on the most recent statements by the Minister, legislative 
amendments should be introduced in the fall of 2002. 


Since the release of the report, the Tribunal has been developing various models to 
respond to a variety of options that the government may select as the most appropriate 
model for Canadians. Based on preliminary work, we feel reasonably confident that we 
can respond in a timely fashion once the government determines the future that it 
envisages for the Tribunal. 


Decision of the Supreme Court of Canada 


The Supreme Court of Canada has agreed to hear an application by Bell Canada, which 
alleges that certain provisions of the Act create a situation where the Tribunal does not 
possess the requisite institutional independence and impartiality. The Federal Court of 
Appeal dismissed a similar Bell application in May 2001. Should the Supreme Court 
agree with Bell Canada, the Tribunal would be unable to continue to hold hearings and 
render decisions. The Canadian Human Rights Act would, at that point, become 
unenforceable. It is understood that the Court will hear the matter in December 2002, 
with a decision expected by the summer of 2003. 


There is very little the Tribunal can do to manage this risk. We have communicated with 
the Department of Justice, warning of the potential implications. The Department has 
intervened in the matter and will be making representations to the Court, which we 
understand will be in defence of the current statute. Should the Court rule that Bell 
Canada’s position is proper, the only corrective actions that can be taken are amendments 
to the Act, which will require the intervention of Parliament. 


Key Activities in Support of Our Outcome 


To achieve our strategic outcome, a number of key activities and outputs must occur to 
ensure the delivery of a quality service. Those key activities are: 


° revised operating procedures 
° rules of procedure 
° Tribunal workload 


Revised Operating Procedures 


The Registry regularly monitors the cost and effectiveness of its procedures, making 
changes and improvements as required (Figure | shows the average cost per case by 
ground). The Tribunal is content with the progress made with its revised process and 
procedures over the past three years and feels confident that Canadians are also satisfied 
with the level of service provided to them. 
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Figure 1. Average Cost per Case by Ground 
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In the past three years, two significant operational changes have been instituted that 
dramatically improved service and allowed for a more efficient adjudication process. 
First, the Tribunal introduced new rules of procedure to reduce the time taken to begin the 
hearing process and to render decisions. Second, the use of pre-hearing questionnaires has 
reduced the time it takes for a hearing by one to three months. Questionnaires developed 
to provide sufficient information to schedule hearings can be completed within two to 
four weeks. Previously, it took two to three months to arrange conference calls or 
meetings to obtain the information needed to set hearing dates. Conference calls can still 
be scheduled if necessary without affecting the hearing and disclosure dates established. 
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Rules of Procedure 
(http://www.chrt-tcdp.gc.ca/publicdocs/rules-regles.pdf) 


Amendments to the Act in June 1998 gave the Tribunal Chairperson the authority to 
institute rules of procedure governing the conduct of Tribunal hearings. This jurisdiction 
extends to rules governing notice to parties, summons of witnesses, production and 
service of documents, pre-hearing conferences and the introduction of evidence. 


To test our new rules, we introduced “Interim Rules” to assess their effectiveness before 
publishing them as official rules. Since their introduction in 1999, our interim rules have 
reduced operational problems related to disclosure and have facilitated the handling of 
legal and procedural motions. There have been no specific challenges to the rules, which 
indicates, to some extent, an acceptance by those who use them. However, the Tribunal 
continually monitors the effects of the rules and adjusts them to provide the best possible 
service. 


The interim rules have been submitted to the Regulatory Section of the Department of 
Justice for approval and publication in the Canada Gazette as required by section 49.9(3) 
of the Act. This process is proving to be more cumbersome than we anticipated, resulting 
in a longer delay of approval and publication. However, it should be completed by the 
end of 2002. 


Tribunal Workload 


As reported in last year’s report, there continues to be a dramatic increase in the number 
of new cases being referred to Tribunal from the Canadian Human Rights Commission. 

As a comparison, in 1996, 15 cases were referred, 72 in 2000, 87 in 2001, and 100 new 

cases are projected for 2002. 


In 1996, the Tribunal’s responsibilities were expanded to include the adjudication of 
complaints under the Employment Equity Act, which applies to employers with more than 
100 employees. Employment Equity Review tribunals are created as needed from 
members of the Tribunal. The Chairperson appointed the first Employment Equity 
Tribunal in February 2000. Since then, the Chairperson has appointed nine such tribunals. 
Requests for the appointment of Employment Equity Tribunals can be initiated either by 
the Canadian Human Rights Commission or the employer. The subject of the inquiry 
usually relates to a review by the Tribunal of a direction given by the Commission to the 
employer in respect of an employment equity plan developed. The Tribunal, after hearing 
evidence and oral argument from the two parties, may confirm, rescind or amend the 
Commission’s Direction. 
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Workload Issues 


In last year’s report, we advised of a serious concern in the significant increase in the 
number of new cases being referred to the Tribunal for hearing. We stated that, although 
we were still able to meet our timelines for the processing of cases, we were concerned 
that if this increase were to continue, it could affect our level of service to Canadians. To 
address this problem, the Tribunal completed a detailed analysis of its capabilities based 
on existing resources and presented its findings to the Treasury Board. Through beneficial 
negotiation and cooperation, the Board responded favourably to our revised operating and 
business plan to meet our workload concerns. 


Table | identifies changes in the number of referrals from the Commission since 1996. 


Table 1 
New Cases, 1996 to 2002 


2002 
1996 1997 1998 1999 2000 2001 Projected Totals 


Human Rights 
Tribunals/Panels 


Employment Equity 
Tribunals appointed 


* The number of cases before the Canadian Human Rights Tribunal depends entirely on how 
many cases are referred by the Canadian Human Rights Commission. As noted, the number of 
referrals since 1999 has continued to increase. In 2001, the Tribunal projected 100 referrals and 
received 83. For 2002, the projected number of referrals of human rights and employment equity 
cases is projected to be 110. 


Settlements 


An intriguing development has also occurred over the past 12 to 18 months. The 
Commission, after referring complaints to the Tribunal, has dramatically increased the 
number of cases it settles prior to the hearing commencing. Beyond settling many of 
cases, the Commission, on occasion, has withdrawn from a case, leaving complainants to 
go on to hearing and present the cases on their own. This unexpected development was 
not accounted for in our previous planning documents. As a result, the Tribunal had fewer 
hearing days for the past year than anticipated. 


What does this all mean to Canadians? At this point, we are not really sure. While 
settlements have always been an important ingredient to a proper litigation process, are 
the current numbers showing too much of a tendency to settle human rights disputes? The 
current rates of settlements are shown in Table 2. There will always be cases that are 


Page 14 Canadian Human Rights Tribunal 


settled, but last year’s rate of 87 percent seems unusually high. Canadians have placed 
their trust in the Commission and the Tribunal to ensure that their rights and society’s 
rights are being fully protected within the meaning of the Act. We must continue to 
ensure that our actions prove that trust is properly deserved. 


Table 2 
Rates of Settlement, 1995 to 2001 


ae 
Referral No. of Cases 


Note: “% Settled” calculation does not include pending cases. 


1998 Sates 


We want to emphasize that we are not opposed to the settling of human rights complaints. 
Negotiated settlements between parties are beneficial and meet the requirements of the 
Act so long as each settlement meets the needs of the complainant, the respondent and the 
public interest of society. One without each of the others does not, based on the intent of 
the Act, serve the interest of Canadians. 


The direct effect of so many settlements on the Tribunal has primarily resulted in a 
reduction in the number of hearing days held in the past year. As noted in the attached 
financial statements, these have left the Tribunal with a surplus in its operating budget for 
2001-02. However, considering when the settlements are formally confirmed to the 
Tribunal, the actual staff time and effort put into planning and organizing of case 
processes has not decreased. Tables 2 and 3 show that 72 percent of all settlements 
reached by the parties and approved by the Commission over the past two years have 
occurred within two weeks of the commencement of the hearing. Nevertheless, by that 
stage in the process, all of the hours of planning and coordination related to the hearing 
process has been completed by Registry staff. Consequently, settlements have not reduced 
staff time and resources in the preparation of hearings. With settlements arriving so close 
to the scheduled date of the hearing, the Tribunal is obliged to pay for last-minute 
cancellation fees for professional services contracted to conduct the hearing. 
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Table 3 
Length of Notice Given to Tribunal on Confirmation That a Settlement Has Been 
Reached, 2001 and 2002 


Settled at hearing 10 cases 


One day's notice 17 cases 


Two to five days’ notice 37 cases 


Two weeks’ notice 15 cases 
Two weeks’ to one month’s notice 7 cases 
More than one month’s notice 23 cases 


Total number of cases settled in 2001-02 109 cases 


Note: Total number of new cases referred to the Tribunal was 70 in year 2000 and 83 in year 
2001, for a total of 153. 


We understand that the rates of settlement are likely to return to previous levels. If this 
proves to be the case, then concerns raised in last year’s report on our ability to respond to 
the case load may become an issue. We will continue to monitor the pattern of 
settlements very closely over the next year. 
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Performance Accomplishments 


The mission of the Tribunal is to provide Canadians with a fair and efficient public 
inquiry process for the enforcement of the Canadian Human Rights Act and the 
Employment Equity Act. 


The Tribunal has one main activity — to conduct public hearings and render decisions. Its 
principal goals in carrying out this responsibility are to conduct hearings as expeditiously 
and fairly as possible, and to render fair and impartial judgements that will stand up to the 
scrutiny of the parties involved and the courts. In other words, whatever the result of a 
particular case, all parties should feel they were treated with respect and fairness. 


The Tribunal’s most recent Report on Plans and Priorities outlined major performance 
indicators that would demonstrate progress in achieving our strategic outcome as stated in 
the “Context” section of this report. The current section reports on what we said we 
would do and what the results have been to date. 


1. Provide a timely hearing and decision-making process 


In January 1998, the Tribunal pledged to decrease the time to complete a case to 12 
months from the date of referral to the release of a decision. While the average time to 
complete a case in 2001 was 208 days, well within the one-year target, the range of times 
varied widely. A large number of cases were settled without the need for a hearing. For 
cases requiring a full hearing and decision, the average time to close a case was 300 days, 
with almost one third of these cases requiring more than one year to finalize. Not all cases 
will be completed within the year. In nearly all cases, the circumstances of these delays 
were beyond the Tribunal’s direct control, such as delays requested by the parties, Federal 
Court applications and the complexity of some cases. This results in moderately higher 
timelines when those cases are closed. However, we continue to be hopeful that ongoing 
improvements to operating procedures and to our rules can help keep these cases to a 
minimum. The Tribunal will continue to monitor timelines and make the necessary 
adjustments as needed. 


Table 4 shows the average number of days required to process cases and shows an overall 
decline in the time required to process and close case files. While the number of referrals 
has more than doubled from the 37 in 1999 to 83 in 2001, the number of members 
remained the same. However, two of those members have now become full-time. More 
cases, therefore, are being assigned to the full-time members who can devote as much 
time as necessary to the speedy case management of individual cases. 
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Table 4 
Timelines 1996 to 2001 (Average Days to Complete Cases 


1996 1997 1998 1999 2000 2001 


From date of referral from the 
Canadian Human Rights 
Commission 


Direction to parties 22 24 40 15 12 


Pre-hearing process 95 105 123 73 36 39 


Time for decision to be submitted 189 fic, 103 113 147 103 
from close of hearing 


Total processing time 


The Tribunal’s case management process has allowed it to schedule hearings as quickly 
as the parties are prepared to proceed. Currently, the Tribunal can hold a hearing on any 
issue within five days, and in some cases within 24 hours, after receiving a referral or a 
request for motion. However, consultations with the clientele have shown that the actual 
lawyers who will present the case to the Tribunal usually do not become involved in a 
case until after it is referred to the Tribunal from the Canadian Human Rights 
Commission. For the process to be meaningful and effective, parties must be given 
sufficient time to prepare complete, well-thought out cases. New procedures 
incorporating questionnaires have allowed the scheduling process to be completed within 
four to six weeks after a case is referred from the Commission. We believe that if 
procedural fairness is to be given to all parties, it is unrealistic to expect that the 
scheduling process can be improved further, since hearing dates are determined more by 
the availability of counsel than by the Tribunal. Hearings typically start three to five 
months after referral. To date, we have received very few complaints that the 
commencement of the hearing takes too long. In fact, parties tell us we are trying to move 
more quickly than they would like. 


Interventions and procedural challenges are also common and do cause delays. For 
example, we were prepared to start the hearing of a case in the summer of 1999, only to 
be stopped by a jurisdictional motion that was filed not with the Tribunal, but with a 
provincial court. The court heard the matter, including submissions from the Tribunal, in 
March 2000. The court determined that it was the more appropriate forum to hear the 
matter and stayed the Tribunal from proceeding. As of this date, the matter is still before 
the court. With these kinds of uncontrollable delays, it is not realistic to expect that all 
cases can be completed in a 12-month period. However, based on new operating 
procedures and some recent rulings from the courts, the Tribunal is cautiously optimistic 
that it can achieve this goal for the majority of cases. In the winter of 2002, as previously 
reported, the Minister appointed two new full-time members to the Tribunal. We had 
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commented in last year’s report that the appointment of full-time members would make 
the Tribunal more efficient. It is now up to us to make sure that it happens. 


The Tribunal generally only becomes involved in cases that are complex, often with 
national implications (Figure 2 shows the average number of days per case by ground). 
Imposing tighter time constraints on such cases might exert undue pressure on the parties 
involved, thereby denying Canadians natural justice and the right to be heard. Parties need 
time to prepare their cases. Unreasonable timelines lead to poor presentations of cases 
and poor judgements. This benefits neither the interest of Canadians nor the human rights 
process. Similarly, unreasonable and unnecessary delays do not serve Canadians either. 
The challenge for us is to find the right balance in each and every case. With case 
management now in the control of full-time members, we are much more likely to find 
that balance. 


We have not been able to develop a perfect system that will allow for a more expeditious 
adjudication process. There just may not be one. However, we will continue to review our 


Figure 2. Average Number of Days per Case by Ground 
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procedures, listen to comments from 
our clientele and strive for a system that 
best meets the needs of Canadians. 


2: Produce well-reasoned 
decisions, consistent 
with the evidence and 
the law 


A review of legal developments over 
fiscal year 2001-02 prompts several 
general observations. 


As predicted in last year’s report, the 
number of adjudications dealing with 
the merits of human rights complaints 
has continued to increase from the low 
point of 1999. The year 2001 exceeded 
expectations with a total of 18 decisions 
rendered. So far in 2002, about 10 have 
been completed. Looking solely at the 
period under review, fiscal 2001-02, 
the number of decisions comes to 20. 
This greatly exceeds the total of six 
rendered in the last fiscal year. Given 
that adjudication is the Tribunal’s 
raison d’étre, we are pleased to see this 
trend. While the Bell Canada 
independence issue has not been 
ultimately resolved, and will not be 
until the Supreme Court addresses the 
matter, the Tribunal has arguably 
benefited from the stability brought to 
its process by the Federal Court of 
Appeal’s decision of May 24, 2002, 
which endorsed the soundness of the 
Act. Any expression of judicial 
confidence in the integrity of the system 
contributes to the validity of Tribunal 
decisions. 


Expanding on the subject of judicial 
review, the Federal Court issued only 
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Decisions of the Canadian Human Rights Tribunal in 
2001-02 


In 2001-02, the Tribunal rendered 20 decisions on the merits 
of cases. 


The decisions below are listed by the main ground that the 
complaint relates to. Other grounds, if any, as well as release 
dates, are also provided. 


National or Ethnic Origin 
Vollant v. Health Canada, Reine Parenteau and Noélla 
Bouchard (April 6, 2001) (Race) 


Race 

Baptiste v. Correctional Service of Canada (November 6, 
2001) 

Chopra v. Department of National Health and Welfare 
(August 13, 2001) (Colour, National/Ethnic Origin) 

Citron and Toronto Mayor's Committee on Community and 
Race Relations v. Ziindel (January 18, 2002) 
(National/Ethnic Origin, Religion) (Hate Messages) 

Cizungu v. Human Resources Development Canada 
(July 31, 2001) (Colour) 

Lincoln v. Bay Ferries Ltd. (February 20, 2002) (Colour) 

Premakumar v. Air Canada (February 4, 2002) (Colour, 
National/Ethnic Origin) 


Disability 

Crouse v. Canada Steamship Lines Inc. (June 19, 2001) 

Dumont v. Transport Jeannot Gagnon (February 1, 2002) 

Eyerley v. Seaspan International (December 21, 2001) 

Irvine v. Canadian Armed Forces (November 23, 2001) 

Kavanagh v. Attorney General of Canada (August 31, 2001) 
(Sex) 

Stevenson vy. Canadian Security Intelligence Service 
(December 5, 2001) 

Wignall v. Department of National Revenue (June 8, 2001) 

Wong v. Royal Bank of Canada (June 15, 2001) 


Sex 

Daniels y. Stan Myron (July 16, 2001) 

Goyette v. Syndicat des Employés(es) Terminus Voyageur 
Colonial Limitée (CSN) (November 16, 2001) 

McAvinn vy. Strait Crossing Bridge Limited (November 15, 
2001) 


Age 
Morris v. Canadian Armed Forces (December 20, 2001) 


Marital Status 
Gagnon v. Canadian Armed Forces (February 14, 2002) 


The full text of Tribunal decisions can be found at 
http://www.chrt-tcdp.gc.ca/english/decision.him. 
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three judgements in 2001-02 that concerned decisions made by the Tribunal on 
substantive human rights matters. Of the three, two upheld the Tribunal’s decision, while 
one set aside the Tribunal’s decision in part. Furthermore, one of the decisions upholding 
the Tribunal, as well as the one setting the Tribunal decision aside in part, remain under 
appeal to the Court of Appeal. It is not possible to draw any firm conclusions. 


In the past fiscal year, the Federal Court also issued eight decisions dealing with 
procedural or jurisdictional rulings made by the Tribunal. Seven of the eight upheld the 
Tribunal. This is especially encouraging given the concern (expressed again last year) that 
pre-emptive and jurisdictional challenges have the capacity to forestall or derail the 
adjudication of human rights complaints. We continue to express the confidence 
contained in our 2000-01 report that the court is discouraging litigants from fragmenting 
the Tribunal process through challenges of interlocutory rulings. In particular, we note 
that in certain of the seven decisions upholding the Tribunal, the court has stressed that 
judicial review will not be granted on a premature basis; 1.e., parties must wait until a 
final Tribunal decision has been rendered. In 2001-02, as in the preceding fiscal year, the 
Tribunal did not have its proceedings stayed by the court. Finally, we note that the only 
decision not to uphold the Tribunal’s ruling was a Court of Appeal decision that 
dismissed an appeal of a Trial Division decision rendered during the previous period. 
(See Table 6, Judicial Review of Tribunal Decisions, page 26.) 


Table 5 
Decisions and Rulings Rendered by the Tribunal, 1998 to 2001 


Decisions 


Rulings 


Note: The Tribunal did not begin maintaining statistics on rulings rendered until 1999. 


3. Develop applications of innovative processes to resolve 
disputes 


This performance indicator originally related to the provision of mediation services as an 
alternative to lengthy hearings. As outlined above, in the spring of 2000, the Tribunal 
suspended its mediation services. It has now completed a review of these services, which 
showed significant procedural changes would be needed to meet the needs of the parties 
while maintaining the integrity of the Act. Some changes were clearly beyond the 
Tribunal’s mandate; others would have required additional resources to be approved by 
Treasury Board or Parliament. Meanwhile, the Canadian Human Rights Commission 
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instituted similar services using private mediators in lieu of members. Its program has 
been as successful as the Tribunal’s, measured by the percentage of cases that reached 
settlement. Consequently, the parties’ needs are still being served and financial savings 
are still being realized. Moreover, the Commission is carrying out a function that is more 
within its mandate. As a result, the Tribunal has decided not to reinstate its mediation 
services until the Department of Justice has completed its review of the report by the 
Canadian Human Rights Act Review Panel, Promoting Equality: A New Vision (the La 
Forest Report). 


4. _ Ensure that service is satisfactory to the members, to the 
parties involved and to the public 


For our main mandate — to conduct fair and impartial hearings — we have conducted no 
formal studies or reviews. However, informal feedback from our clientele indicates 
Registry services are meeting the needs of parties. In accordance with the government’s 
initiative on service delivery, in the winter of 2002, we began our own review of our 
clients’ perception of the level of service we were providing. The initial assessment 
process on whom, what and when to survey has now been completed. The actual survey 
will be conducted in the fall of 2002. We will report on those findings in next year’s 
report. 


Informally, very few complaints have been received about our practices and policies. In 
December 2001, however, we received a valid complaint from a lawyer representing a 
respondent. We released a decision involving his client during the Christmas period. 
Consequently, his copy of the decision was late in arriving. He complained, quite rightly, 
and made a suggestion on alternative forms of delivery. As a result of that complaint, the 
Registry has amended its policy on releasing its decisions to ensure that all parties receive 
the decision at the same time and on the same day. The Tribunal strives to be fair to all 
sides in a dispute and to ensure that they have equal opportunities to be heard throughout 
the planning of the proceedings, at the hearing itself and for the receipt of the Tribunal’s 
decisions. 


The Tribunal has received a few complaints in relation to its Web site. Most are 
concerned with technical problems such as the design of the Web site, some difficulty in 
using the search engine and the unavailability of various documents online. In response, 
we retained the services of an Internet service provider that can support a faster and more 
powerful search engine. This seems to have solved the problem, as no new complaints 
have come forward since we made the change. In last year’s report, we indicated that we 
would retain a consulting firm to assist in the redesign of our site to better serve the needs 
of Canadians. A consultant has been engaged and client satisfaction surveys are currently 
under way. A redesigned Web site that also meets the government’s common look and 
feel program should be operational by December 2002. 
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5. Improve equality of access 


The Tribunal has improved access to its office and information for disabled persons. A 
teletypewriter (TTY) system was installed, and a new layperson’s guide, together with 
other documents that explain the Tribunal’s operations in plain language, will soon be 
available, as well as a Braille version. 


6. Improve public awareness and use of the Tribunal’s public 
documents 


Public interest in the Tribunal’s Web site has almost doubled from an average of 800 
visitors per week in 1998 to 300 visitors per day at present. In some ways, this may 
demonstrate the value the public places on this service, especially the Web site’s quick 
access to decisions and procedural rulings, as well as to general information about the 
Tribunal and public documents such as annual and financial reports. The essential 
information that Canadians want to learn about the Tribunal is 1) how it works, and 2) 
what decisions has the Tribunal made related to grounds of discrimination or types of 
discriminatory practices. Recently, the Chairperson, recognizing the special needs of the 
legal community, spearheaded and directed a new format for classifying and identifying 
our decisions and rulings to make it easier for Internet users to find the type or the exact 
decision that they were searching (see www.chrt-tcdp.gc.ca/decisions). This will enhance 
our capacity to serve the different types of users who visit our site. 


Corporate Activities 


Since the Tribunal gained independence from the Canadian Human Rights Commission 
on January |, 1997, our Financial and Human Resources services have been provided 
through a contractual agreement with the Office of the Commissioner of Federal Judicial 
Affairs. In November 2001, the Commissioner’s Office unexpectedly advised that it 
would be ending the agreement on April 1, 2002. Without immediate action to find an 
alternate method of delivering these services, the Tribunal would be unable to fulfill its 
statutory obligations in providing a bona fide financial accounting to Parliament. We 
attempted to secure the services of another government agency to provide delivery of our 
corporate services, without success. Without a viable alternative, the Tribunal was left 
with no other option but to establish its own finance and human resources services in- 
house. 


In consultation with the Treasury Board and Public Works and Government Services 
Canada (PWGSC), we decided that the most efficient and economical option was the 
establishment of an in-house financial services section while contracting out most human 
resources services. In late December 2001, we began the difficult task of establishing 
both services. By the end of March 2002, we had reached agreements with Shared Human 
Resources Services, a division of PWGSC, to provide pay and benefits services, human 
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resources planning and delivery of most other human resources services. We also 
negotiated an agreement with the Public Service Commission to delegate staffing 
authority to the Tribunal. 


The much more difficult task was the establishment and creation of a complete financial 
services section. The purchase and configuration of a Treasury Board-approved financial 
system, the hiring of qualified personnel, the set-up of offices, and the establishment of 
reporting to the government’s central accounting office all had to be completed within 
three months. Because of the hard work of many people from various departments and 
agencies, we are very pleased to report that on April 1, 2002, the Tribunal began using its 
own financial services and fulfilling Parliamentary reporting requirements. 


The cost of establishing a Finance and Human Resources Services section, exclusive of 
salaries, was approximately $200,000 in 2001-02. Direct costs incurred included: the 
acquisition of a computer-based financial system, professional services fees to configure 
the software and enter historical data, computer hardware and software, office design and 
fit-up. 


Most important, the creation of our own financial and human resources services did not 
require any new money in 2001-02. The Tribunal, with Treasury Board approval, was 
able to set up these new services with previously approved funds. Ongoing costs for 
future years will be funded to the extent possible from funds approved by Treasury Board 
from our Departmental Assessment which was approved in fall 2001. The Tribunal 
Registry will be required to increase its work force by three FTEs. Two FTEs are required 
for the finance section and one FTE is needed for human resources. Salaries and 
associated costs are estimated at $190,000. We will contract most of our human resources 
services to another government department at an estimated annual cost of $70,000. 


The result for taxpayers is an improved corporate services delivery program without the 
requirement for additional funding in 2001-02 and all implemented within a three-month 
period. Naturally, we are pleased with our accomplishments for this project. A detailed 
costing report for the above project has been prepared and submitted to Treasury Board. 


Corporate Structure 

The Tribunal and Registry operational functions throughout 2001-02 were supported by 
two important administrative services sections: Corporate Services and Information 
Technology. 

Corporate Services Section 

This section provides support to the Tribunal in facilities management, communications, 
materiel management, procurement of goods and services, information management, 


security, reception and courier services. It also assists the Registrar’s Office in the 
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development and implementation of various government-wide initiatives such as the 
Service Improvement Initiative and Modern Comptrollership. 


The Corporate Services Section has continually given the Tribunal a high degree of 
support, contributing to the Tribunal’s engagement in giving Canadians an efficient and 
timely human rights adjudicative process. The section provides Tribunal staff with a 
positive work environment through the provision of quality services and office equipment 
and furnishings that meet the operational needs of all staff. 


The Corporate Services Section was integral to the successful implementation of the new 
Finance Section at the Tribunal: Corporate Services oversaw the effective reorganization 
of office space and the acquisition of the new financial system. 


Information Technology Section 


This section’s main priority is ensuring that the Tribunal has the technology required to 
perform efficiently and effectively. The Information Technology Section advises and 
trains the Registry staff and members on the use of corporate systems and technology 
available internally and externally. 


The section also provides procurement and support services for all computer hardware, 
software and services. A major undertaking this fiscal year was the purchase and 
installation of two new servers, new operating systems and a new financial management 
software package. Upgrading of technology in the hearing rooms for use in pay equity 
hearings is currently being studied. This would permit speedy and ready access to the vast 
number of documents and transcripts that have been generated in these long and 
complicated cases. 


The Information Technology Section is also involved in implementing government 
initiatives such as Government On-Line and the Electronic-Filing Project Advisory 


Committee, which includes various government agencies involved in either court or 
administrative law activities. 


Government-wide Initiatives 


The government has directed departments and agencies to undertake two major 
initiatives: the Service Improvement Initiative and Modern Comptrollership. 


Service Improvement Initiative 
In support of the Service Improvement Initiative, the Tribunal has recently developed a 


Client Satisfaction Implementation Plan. We have assessed the Tribunal’s progress 
toward the five key drivers of service quality as defined in the initiative, identified the 
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Tribunal’s key public services and clients, and developed survey tools that will be used in 
the administration of the survey. Over the next year, we will proceed with the client 
satisfaction survey and the establishment of service improvement priorities and standards. 


Modern Comptrollership 


Tribunal senior management is committed to implementing modern management 
practices that are compatible with the government-wide Modern Comptrollership 
initiative. We feel this initiative will enable the Tribunal to improve its management 
framework in providing all Canadians with an effective and efficient human rights 
adjudication process. We have taken the first step toward achieving this objective by 
having a capacity assessment completed by an outside consulting firm. The results of the 
capacity assessment should be available in the summer of 2002 and will identify the most 
urgent priorities for improving our management practices. Some performance 
measurement standards for all areas of activities will also be developed. The results of 
our initial capacity assessment are available on our Web site at www.chrt-tcdp.gc.ca/. 
Using the capacity assessment, the Tribunal will develop an action plan to address the 
shortcomings identified in the assessment on a priority basis. 


Judicial Review in the Federal Court 


Of the 18 decisions rendered by the Tribunal in 2001, seven have been challenged in the 
Federal Court of Canada. One challenge has since been withdrawn, and the other six 
remain to be decided. 


Table 6 
Judicial Review of Tribunal Decisions, 1998 to 2001* 


1999 2000 2001 
Cases referred to the Tribunal 
Decisions rendered' 
Decisions challenged 
* upheld 
¢ overturned 


e withdrawn 


¢ still pending 


Total challenges 


As discussed elsewhere in this report, the courts are more frequently endorsing the work of the 
Tribunal. 

t The cases included in this entry are those for which the Tribunal wrote and submitted a final 
judgement. They do not include complaints that were withdrawn or settled. 
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While statistics for 2002 are not yet complete, in the portion of the year belonging to 
fiscal 2001-02 (January—March), five additional decisions were rendered by the Tribunal, 
three of which have been challenged in the Federal Court. The court has not yet rendered 
decisions in these cases. 


Pay Equity Tribunal Hearings 


The first major pay equity case to come to the Tribunal, Public Service Alliance of 
Canada (PSAC) v. Treasury Board, had a total of 217 hearing days over four years 
between 1991 and 1994. Since 1991, three other pay equity cases have come to the 
Tribunal and, at the end of 2001, were still in hearings and continuing to occupy a 

substantial share of the Tribunal’s time and resources (see Figure 3). 


Public Service Alliance of Canada (PSAC) v. Canada Post 


Since the beginning of hearings in 1993, there have been 374 hearing days, making this 
the Tribunal’s longest-running case. In 2001, there were 26 days of hearings, despite a 
temporary adjournment from November 2000 until the summer of 2001 to await the 
outcome of the appeal of the Federal Court decision in Canadian Telephone Employees’ 
Association (CTEA) et al. v. Bell Canada regarding allegations of institutional bias. As of 
spring 2002, the parties had closed their cases and begun sur-reply. Final written 
argument will be completed by early 2003, followed by brief oral submissions from the 
parties in May or June. A final decision may be released by the end of 2003. 


Canadian Telephone Employees’ Association (CTEA) et al. v. Bell Canada 


Hearings in this case had just begun in 1999 when they were suspended by the Federal 
Court decision of November 2000. The hearings resumed in September 2001, resulting in 
22 hearing days that year for a total of 77. Depending on the outcome of Bell Canada’s 
appeal to the Supreme Court, hearings may continue for two to three years. 


Public Service Alliance of Canada (PSAC) v. Government of the Northwest Territories 


This case did not adjourn in the wake of the Bell Canada decision in November 2000. 
Instead, the parties decided to postpone the adjournment until after the Commission and 
the complainant had completed their cases. Because the Federal Court of Appeal decision 
in May 2001 overturned the Trial Division’s ruling, the hearing in this case was never 
suspended and went on to sit for 24 days in 2001. It is important to note that as of June 
25, 2002, during the writing of this Performance Report, the parties came to a settlement 
of this case after a lengthy period of negotiations. The Tribunal issued a consent order 
confirming the settlement and has now adjourned the hearing. The total number of 
hearing days for this case was 105. No further proceedings are expected. 
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Figure 3. Number of Hearing Days Per Year 
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Note: “PE” represents pay equity cases and includes PSAC vy. Treasury Board, PSAC v. 
Canada Post corporation, CTEA et al. v. Bell Canada and PSAC v. Government of the 


Northwest Territories. 
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Annex 1: Financial Performance 


Canadian Human Rights Tribunal 


Planned Spending $2,860,000 


Total Authorities $4,327,333 
2001-02 Actuals $3,474,202 


The Tribunal spent less than it was allotted in 2001-02, lapsing approximately $350,000 
in pay equity funding and $500,000 in operating funding. 

Two key factors account for these lapses. 

First, the Federal Court judgement in November 2000 on pay equity cases, which was 
referred to in our last Performance Report, was overturned in May 2001. Hearings for the 
pay equity cases were not able to resume until late summer and early fall; therefore the 
total number of pay equity hearing days and related expenses were lower than forecast. 
Second, there was a significant increase in the number of cases settled before reaching the 
hearing stage. The Tribunal’s largest area of expenditure is directly attributable to the cost 
of conducting hearings. With the increase in settlements, the total number of hearing days 
and related expenses were less than forecast, resulting in a lapse in operating funding. 


This trend is unlikely to continue and late settlement of cases should return to previous 
levels in 2002-03. 


Financial Summary Tables 


The following tables are relevant to the operations of the Canadian Human Rights 
Tribunal: 


1. Summary of Voted Appropriations 
2. Comparison of Total Planned Spending to Actual Spending 
3. Historical Comparison of Total Planned Spending to Actual Spending 


4. Resources Used to Achieve Outcomes 
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Financial Table 1 


Financial Requirements by Authority (in millions of dollars) 


2001-02 


Planned Total 
Spending Authorities Actual 


Canadian Human Rights Tribunal 


15 Operating expenditures 


(S) Contributions to employee benefits 


Total Department 


Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 


Total authorities increased from planned spending owing to special funding obtained for 
the three ongoing pay equity cases. As explained, not all of the funding was expended 
because of the reduced number of hearing days for these and other cases. 
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Financial Table 2 


Departmental Planned versus Actual Spending (in millions of dollars) 


2001-02 


Total 
Business Lines Planned Authorities Actual 


Canadian Human Rights Tribunal 
FTEs 

Operating 

Capital 

Voted Grants and Contributions 


Subtotal: Gross Voted Expenditures 


Statutory Grants and Contributions 


Total Gross Expenditures 
Less: 
Respendable Revenues 
Total Net Expenditures 
Other Revenues and Expenditures 
Non-respendable Revenues 


Cost of services provided by 
other departments 


Net Cost of the Program 
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Financial Table 3 


Historical Comparison of Departmental Planned versus Actual Spending (in 
millions of dollars) 


2001-02 


Actual Actual Planned Total 
1999-00 2000-01 Spending Authorities Actual 


Canadian Human 
Rights Tribunal 


Total 


Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 
Note: Actual expenses were highest in 1999-00 because of the implementation of Bill S-5, which established 
the Tribunal’s legal independence and mandated changes to both its structure and function. 


Financial Table 4 


Resources Used to Achieve Outcomes (in thousands of dollars) 


Strategic Outcome — to guarantee equal 
Activity opportunities 


Pay Equity Hearings 
All Other Hearings 
Salaries and Wages 


Administrative Services 


Notes 

¢ Costs for hearings include direct costs related to conducting the hearings but exclude salary costs of 
staff and full-time members. 
Administrative services include all activities not directly related to conducting hearings, such as the 
Registrar, Corporate Services, Informatics and Legal sections. Almost $200,000 was spent in 2001-02 
to establish an in-house Financial Services section that will begin operations on April 1, 2002. Financial 
services were provided under contract by the Office of the Commissioner for Federal Judicial Affairs in 
2001-02. 
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Annex 2: Other Information 


For more information, contact: 


Michael Glynn, Registrar 
Canadian Human Rights Tribunal 
473 Albert Street 

Suite 900 

Ottawa, Ontario 

KIA 1J4 


Tel: (613) 995-1707 
Fax: (613) 995-3484 


e-mail: registrar @chrt-tcdp.gc.ca 
Web site: www.chrt-tcdp.gc.ca 


Legislation and Associated Regulations Administered 
The appropriate Minister is responsible to Parliament for the following Acts: 


Canadian Human Rights Act (R.S. 1985, CH—-6, amended) 
Employment Equity Act (S.C. 1995, C.44, given assent on December 15, 1995) 


Statutory Annual Reports and Other Departmental Reports 


The following documents can be found on the Tribunal’s Web site: 


Annual Report (1998, 1999, 2000 and 2001) 


Report on Plans and Priorities (2002—2003 Estimates) 


Rules of Procedure 


Annex 2: Other Information 


Page 33 


hal 3 Pp ve; 


in. 


. 


nataare 


ioe & hers 
Ce \Rerd 1 tag: 


a - 


Ainectt Tabts < 7 : 
mi ae re sh amt na sn ate : 
er 2 opp Mh a is es" + a 
24 Regalo sb tamrdelistigts ebttaat a x 

Sean eee eee = ae 


tL ae ae oo ee ae . | 
= shogeft tangmrsqed TO ony eoger rm oo = 
: : 69 . 


' ianpen pe 

6 Cec tiumings veciniitl + lane cobenal tennis 
Kes IH ert... 

} See ay ah - “ : ner 


“€; 


sto: arvebidar sates are 


HAemSnye reson 
at _— a oem aang “Sepa tyr oar NAN 
al ont cats i ee < : 
a ert = 29% nae Aaa 
7 
_ 


; ae renee 


_ — a et renin 


oc lange upevedinen 


: T 
>> Z : ae 
cous? J ot eraealy vign 


7 babe | kes « Cray ’ 
Arnie) © or nen 6b aah somes yer TID] :0@ gape 


yor ra ae elias w- but ; 


‘Petia me an" Ye , a 
se nw poo ree bars “4, 7 
= os _ 
oak ee | 
pare : — rer 
bh aaa * - + *@ 
a : wey 
are ive pt fo meee pape, i : dat 


ay : 
i 
Fe 


yee - ; nei —_ | ; 
eridig Hes 1 rots jos enyses yutiborse 
=) FOS - ; —_ 
; ae = a the: : ne u ey yr qomia 1 (2 Gere Ta , 
Pheghdiaptie names cea eekipahual weave 
; oA ad pe ike ig ern) & 3 aan ar = 
tits APH OC Eri aibye « < roi ate me 
orheacon g0K CUQHs Aes cet a ean sapiase axtyr =a! 


: a f — <> = Sf = - 
a ae Eas ~_ - 2 "7 = 
So5 8 => ae Le ra, 
we ‘ wee = e2 alia 6 Acai a ww * 
com ec 2° = a el @ fe tS epee 8 8 : eh ok 


CS eel ps anes fm <= —<—_ _ ———— - ~—< 
oe.» “* @ei & ann: 
i oe . 2 
i HO Se ‘ 
7 ex ee ~ 
1 Ces ee ao lege —— 
4 Oar ae 
i a? + eer. : ° 
y fanaa : 
. yy ee — . 


u és" Ruiiits — 


miners ea 


es erymae: 


LE a3ed sasipjuauajddns sjuawmaudiasuay : 7 axauuy 


ainpgdoid ap sajsoy 
(€QOOZ-ZOOT OP suOIsIAgid) sayLIOLId sa] 39 suvyd soy ins yloddey 
(1007 19 000T ‘6661 *866T) [enuUR Loddey 


: JPUNQLIT, NP qaQ SUS 2] Ans satjqnd juOs sjuBAINS s}UdUINDOP sa] 


S]9l9}SIUIW 
swodde, saijne sa] 3a 107] e| 4ed sabixa sjanuue syioddey 


(S661 DAQUIDD9NpP ST BI] QUUONOURS ‘pp “Yd ‘C66 “O'T) 10/dwa,p asaypul ua ajinba] Ans 107 
(I9IJIPOW UOISIDA ‘9-H "YO ‘C86I YI) auuosiad Y] ap Slop $a] ANS aUuUaIPDUD) 10T 


: SJUBAINS SIO] SOP UONPIISIUILUPR | 
B JUDWIDA TILIA JUDUTATIeg Nv saj}dwi0d sap sipual Wop Jua}adui09 aNsTUTW FT] 


S99J]SIUILUPe SAX9UUOD SIO7 


BO 08 dpo}-IYo MMM : GoM AIS 
v0'08'dpd}-L1yo @Ie.sisa1 : onbruo.ndeye ossaipy 


P8Pe-S66 (E19) : InaidoogjaL 
LOLI-S66 (€19) : suoYydgiaL 


vfl VIA 

(OLIRJUD) PMPNO 

006 Neeing 

Hoq[V ant “eLp 

Quuosiod ve] op S}OIp sop usIpeuRS yeUNqL] 
dIeNSIBdy ‘UUATH JoRYyoIPy 


: 99Ae 
JONHIUNWWOD ZaIJINDA ‘S}UsWaUBIaSUsdI ap Snid 41U9a}GO 4NOg 


saiiejuawajddns sjuswaublasuay : z eaxouuy 


auuosiad VD] ap SOAP Sap uaipouDvd jouNGil I O¢ aed 


‘2002-1002 Ue Bjesspa} 

einye.jsibew e| e a1leSsiWWOD Np neaing 9} Jed yes]U0 & SiWUNO} aja JUO SJaiOUBUI) SBdIMES 
$2] °Z00Z IAP | 8| SE}IAIOe SAS BOUBWWOND IND aUJEjU!,| 2 SIBIOUBUI] SEDIAI@S SAP UOIIO8S 
aun 198019 INOd ZO0Z-LO00Z Ue Sesuad~ap aja JUO $ ODD 00Z EP Said ‘senbipun! ye senbiyewWojU! 
SUOI]O8S Se] ‘UO}SEeB ap sedl/uas sa] ‘aulessIHBay 9] aUWOD ‘seoUaIPNe Sap elinpuOD zB] e 
$99l| JUBWA}OAJIP Sed JUOS AU IND SA}IAI]Oe S98] S8}NO} JU@UUSIGWWOD S}I}euSIUILUIPe SEdIMUES SEq 
‘ula|d sdwe} e saiquieaw sap je jauUOSJed Np saulEjes xne sjieja1 S}NOD Sa] JUaN|OXE 

SIeW ‘SBOUSIPNe SEP S}INPUOD Bk] & Sji}eJ91 S]OOJIP S}NOD Se] JUaN|OU! ‘SeoUeIpNe Sap s}nNOo seq 


SJIVEIJSIUILUPe SBDIAIES 

S]UDW}!21} JO SaulejeS 

saouaipne saline sa] Seyno] 
ajeuejes 

g1Inbe,p sesneo sa] nod seousipny 


saoueyd sap svAIOY 
e1/e69,) & a1jue1e6 — onbibeye1}s }e}jnsoy 


(Sae]]Op ap SJai||1W Ud) S}e]]NSe1 Sa] aupUlaye Jnod sa—asijijn sadunossey 


p Joloueuly neajqel 


"UO!JOUOJ BS B 

}@ ainjondjs es B SUOHeOIpDOW sep abixa e je jeUuNqU Np enbipunf souepusedepul,| \|qeje e INb ‘s-s 10] ap jefoud 
Np JANE Us BSIW ke] BP UOSIE) US YOOZ-666| US SeeAa|a Sn|d dnooneeg juale}a Sejjae1 Sasuedap seq : e}ON 
“suolvesuoyne Seujne sap enb isule sasuedap sap alejuawejddns jeHpng ne 

}@ sasuadap sap jediouud yaHpng ne snagid sjuejUuOW Sap BUIWOS zB] e JUaPUOdSAIIOO Saje}0} SUOI}eESO}Ne Seq 


JE}O] 


euUOsied 
B| ap s}ioup sep 
6‘E uaipeueo jeunquy 


$9||991 $9|/2}0} senngid LO0Z-0002 0002-6661 
sesuedeaq suolesuoiny sesuedeq S9||eel s9||eel 
sesuedeq sesuedaq 


2002-1002 
(S4e]]JOp ap SuOI||IW Ua) Sa]}ae1 ye SanAsid sasusadap sap enbisoysiy uosiesedwog 


€ Ja1IoueUT) NeajqeL 


CE ase daioupuy Juauapuay : | axauuy 


ewweiboid np yeu nog 


SOJO}SIUILU SAl]Ne,p 
Jed Siuino} sediAses Sap }NOD 


Se|qiuodsip UOU $e8}}e08yH 
sesuadap ja $a}je0e/ Saujny 
$9}J0u Sesusedep sap |e}0) 
sajqiuodsip saya0ey 
: SUIOW 
sajniq sasuadap sap /e}0 1 


Sesle]Nyey\s 
SUOI}NQI4JUOD JB SUO!IUBSAGNS 


SBdJOA 
sajnigq sasuadap : jailed jejol 


$89]OA SUOIINGIJUOD J@ SUONUSAGNS 
SUOI}ES!|IGOWL| 
JUBWAUUO!}OUOS 


ais 


euuosied 
B] 8p S}yiOup Sep usipeued jeuNnqiy 


$9]|901 $9]2}0} sonasid S}PAI}Oe.p 1N|B}DaS 
sesusdeg  suoijesiojny sesusedeg 


2002-1002 


(Suejjop ep suo|iw us) Sajjae4 Je Senasid Sesuedep sep uosieiedwog 


Z Joloueuly Nesjqey 


auuosiad D] ap SNOsAp Sap ualppuvd JoUNLA pe aseg 


‘soujne Pp 9 Sasned sao Inod aousIpne .p 

sInof op JINpel dIqUIOU Np UOSTeI UD SOIPUIOW 919 1U0 sasuadap say ‘anbijdxo nb 

[2.L ‘SInod ud geuR[es 91INba__p sasneod S101) say Inod nuayqo [e1oads jusWID0URUTy 

np uosiel ua sonagid sosuodep xne yoddes sed djuadwsNe UO Saje}0}] SUONeSLIOIN SIT 


“suoljesuojyne seijne sap anb sure sesuedep sap asejuawejddns jehpng ne 
}@ sasuaedap sap jediouud jaBpng ne snagid sjue}UOW Sap aWWOS ze] e JUaPUOdSAOD $aje}0} SUOI}eESIIOINe Seq 


BJAISIUI) 8] 1NOd |e}0 1 


seAo|dwe sap 
xneloos sebeyuene xne suoljnqiju0D (Ss) 


JU@WEUUO!}OUO] ap Sesuedeq sj} 


euuosied 
eB] BP S}loup Sap UsIpeUeO jeUNqU 


s9||eel $9]e}0} senaeid WPID 
sesuedeq  suoljesuojny sesuedeq 


c00¢- 1002 


(Saejjop ap suo ua) UOHeSIOyNe Jed SualoUueUly SUIOSeg 


| Joloueuly Neajqel 


€¢ ase daioupuy juawmapuay : [ axauuy 


$]®][NSQI Sa] dIputaye Inod sagsi[4Nn saoinossay -- 

Sa][991 sasuadap sap 39 sanagid sasuadgp sep onbuiojsty uostesredwiod — 
Sd] [901 sasuadap sap Ja sonagid sasuadgap sop uosteredwiod _- 
sganoidde sjipaio sap s1IeWIWIOS —- 


: QuUOSIod B] ap s}IOIp 
Sop usIpeuro [eUuNqU, np JUsUIOUUOTOUO] 9] Inod sj}usuTzIEd JUOs JUdAINS INb xnRa{qQRI SAT 


SOJIBLULWOS SuBIOURBUL xNes|qe | 


“COOZ-ZOOT US SINaLIDIUR XNRIATU 

XNV IIUDADI WRIADP SISNLD Sap JIPIe} JUDWII]SII 9] 19 JoNnUUOD op sed onbsi du douRpUa} 
d9¢d ‘UONLIIO[dxd .p spuo] So] sUBP SaSI[N UOU S}IPetO sap ajUasaida1 Inb 99 ‘nagid 

anb sgad[9 SUIOUI JUDIE} SAXdUUOD Sasuadgp sa] 19 BOUdIPNeR .p sinof ap [e}0} dIquIOU 

9] ‘S]JUDUIIISOI XNIIQUIOU Sap NUd} d}dUIO_D ‘sddusIpNe sap d}INpUOd PY B JNe]AI NOD Ne 
JUDWID}SOIIP soqenqiiyye JOS [eUNGLIT, np sasuadep sajueyodut snjd sa] ‘aousrpne | JURA 
Sd9[891 Sasned op sIquIOU J] SUBp dJURLIOdWI UONRJUSWISNe oUN Nd kv A [I ‘JUDWIOUIIIXNIGq 


‘nagid onb 

QAI SUIOUI 11819 S9xOUUOD Sasuad—ap sa] Jo a[eLIR]es oIINba9 _p sasned sa] nod asouarpne .p 
sinof ap ]e10} sIquiou 9] ‘JUanbgsuod sed ‘auWO Ne | Ip INgap 2] 10 919, Op UTJ BT JURAR 
sipuoidai nd sed yuo .u ayeueyes ainbg_p sasned sa] inod saousipne sx] ‘[QOT teu use 
QSIDAUDI 9}9 B ‘JUaluapuad ap J4oddyy IatUIap ajou suep gjied & uO JUOp ‘aTeLIE[es o}INbo,.p 
sasneod so] nod QOOT M2QUIDAOU ap s]RIOPej INOD ke] op jusWSnN! 9] ‘JUDWIOIITWIIIg 


“S9SI[IN UOU S}ipaio sao yUanNbijdxe sinajovj xnedioutd xnaq 
‘uoNRO[dxa p Spuoj 9p ¢ YOO OOS OP 19 B[eUR]Rs aIINba_p sasned soy 


Inod ¢ QO0 OSE UOMAUD,P SaSI[N UOU $}IPaID op [BIO] UN JURA ‘Z7YOZ-[OOT UP anoT]R 19 
® Inj Inb 90 onb juasse .p sulow gsuadeap ke ouuosiad ve] ap s}OIp sop UdIpeued [eUNqLI], aT] 


$ 202 bly € 2002-1002 S9jjee1 Sasusdsq 
$ EEE LCE V sa/ej]o}] suoNesuojny 


$ 000 098 2 senaeid sesuedeq 


QUUOSJad | Bp S}IOJp Sep UsIpeUed jeUNqHL 


JOIOUBUL) JUBLUBPUDY : | eaxouUY 


auuosiad D] ap SOAP Sap ualppund JoUNGLA I TE Ved 


“OUI ]e 
91199 B SPI[OI SINODII soINe ,p ze A [I.nb 90 B sed suopude snou du SNON “COT op 1e19 asneo 
91100 nod sousrpne .p sinof ap [10] a1quiou aq] ‘aouaIpne | suINole JURUD] UIE P JO JUDD SaI 
9] JURLLITJUOS JUUID}UNSUOD Jed doURUUOPIO oUN snbIUNUIWOD v [eUNqLIL, YJ ‘suONeIOOS9U 
ap spoulad onsuo] oun soide JUSWIA[SOI UN B SODALUP JUOS sated soa] ‘JUsWIOpUsI op odd 
juosoid np uonoepal | JUepuad ‘7QQz UIN ¢Z a] sindap ‘anb Ja}0u ap jueLIOdUIT }S9 [J “TOOT US 
sinof pz Juepuod otAinsinod jsa,s 9 onpuodsns 9}9 sieurel BU oIeJJe 93190 SURP dOUDIpNe | 
‘QOURISUI dIQTUIDId Op UOT}OIS BI IP UOISIOSP BP] PSIOAUSI B [QT IU UD a[eIapaj Jodde .p 
INOD PI WP uUOIsIOgp ev] onbsing ‘sdAnaid sina] sUTUID] JUDTe JURUSIE]d 9] 39 UOISSIWIUIOD 
ey onb 90 e nbsnf yuawouinole | aj0uI0I op sploap jUO sored so] 10IN[g ‘OOOT WQuisAou 
ud DpvUDD ]]2gG & IANLIAI UOISIO9p BI] ap UOSTeI Ud sguINOle a}9 sed v.U oIIeJJe BID 


jsang 
-pAON NP SAd0144a], Sap JUuaumaUsaANOy *d DpvuvyD np anbyqnd uoyIuoy v] ap aauv1yyy 


IE aaeg JUIWAPUAA AP AAQUDU UA SIDIPNSAd Ja SAUINY 


‘sue SIO1] NO xnop juepuodd sJAInsinod as judIeLINOd saousIpne 
so] ‘owigidns inod ve] op sgidne epeury [jog op jodde.| ap sjeinsoi say uojag “sinof // 
ap [e10} un 1nod ej-aguue 93399 soUdIpNe .p sinof 7Z JuRUasgidal ‘[QOT siquiaidas us sida 
JUO S2UdIPNR SY] ‘OOOT S2IQGUISAOU Ud dIvIAP9j INOD vk] ap UOISIO9p oun sed sonpuadsns a9 
JUO SdTJa NDsIO] 66H] US JOOUDUIWIOD ap ajsnf nO} JUDTIBUDA dITeJJe 9IJ99 SURP SddUIIPNR SF] 


DpvUD,D JJaq *d SadjnD Ja (LADY) auoydajaj ap (sa)sakojdua sap auuaippuvs uoypiz0ssy 
‘JSONQ-PAON NP SAdlOf1ssa [. SAP JUAUAUAIANOD *9 Dd AV 12 Dpvuvy 
1]2 ‘2 SAAIND Ja [ADV ‘Sajsod Sap auualpouvd 3J91I0G ‘9 Dd AV 19 4OS8AA] Np piasuoy) 


‘9 OdAV suduwios & ‘ayeueyes ojinbs | op oN ne sairejye sa] dUSISap « Sq» : BION 


100 O000T 6661 8661 Z661 9661 S66I F66I £661 


(16 -~ 0S 
Sy |e Lae 

101 _| sa)_| sq) ft ne 
(1 €Z1 | cz (Or od < 
Sq) SH) a 
(ol L91 091 - OSI o. 
Sa) | c 
11Z as -00¢ 2 
Sv. a) 
0sz 5 
(POI -0SC o 

90¢ — - 00€ 


aguue .ed adusdIpne,.p sinof ap a1quioy ‘¢ dINSIy 


“CQOT OP UY PR] 101.p sa}uasaid ane yWeLnod seul UOIsIO9p ou_Q “uInt 
Ud NO Te Ud saryIed sap satOpreyd sjoig ap SATAINS JUOIOS 19 EQOT OP Ingeap Ne saguTULI9} 


auuosdad D] ap SjloAp Sap ualppouvod JDUNGIA O¢ as5eg 


JUOIOS SOTBUTJ S9}LID9 SUONBAIASGO Sa] ‘sonbiydai say QoUDUTUOD UO Jd dANaId ANd] 

QUID} JUO sored so] ‘7QO7 sdwiajuud a] sindaq ‘ajjauuoNM sul syed op suonesgye 
SOP B JUSWIOANLIAI VPYUDD JJag °9 ‘sa4inD Ja ([ FOV) auoydajay ap (sa)sakojdwua sap 
JUUAIPDUDI UOIIDIIOSSY SUBP I[eIIPZJ INOD Pv] dp UOISIOEp Pv] op jodde | ap jusWIONnoOUSp 

np 9}U9}}8 Ud TQOT 919,[ B.nbsnf QQQZ s1quidAou op o11e1Odura) UsWIOUINO!le UN 

noe A [Is swWgu ‘aouaIpne _p sinof gz nav A [I ‘TOOT UW ‘JeuNqU], np on3uoy snjd vy asneo 
ev] QWUasaidai Inb 99 ‘aouarpne .p sinol p/¢ nae A [I ‘E66] US SddUaIPNe sap Ingap s| sindagq 


sajsod sap auualppund 321909 *3 ppouny np anbyqnd uoyjsu0, vj ap aauv1yjy 


‘(€ ons 

BI] IIOA) [BUNGLIT, NP sdoInossal sop jo sdura} np ajueyOdur aed oun yUsTIvaBIxO 19 
JOURISUI UD SINO[NO} JUDTLIO ‘TOOT IP Uj BT B ‘Inb oyeLeyes dIINbg_p sasnvo sane sion ndd1 
B [PUNGLIL, 3 ‘661 SIndoq ‘P66I 19 166] OUA ‘sue onenb op spouted oun Ans dousIpne .p 
sinof LT Z op [e10} uN yWe}dwIOd ‘uosar] Np jlasuog ‘od vppuvy np anbyqnd uoyouoy 

D] ap aouviyjy ‘[euNqLI], a] JUBADP 991J0d gyeLIe]es oyINbe_p ajueUOduI asnvo sJOTUIAId BT 


gjeluejes a}inba,p xneunqi) Sep seduaipny 


"SaSNed SIO SUP SUOISIOSp op NPuda a109UN 

sed & U INOD BT ‘a[vIaPaJ INOD Ud $991S9]U09 919 1U0 SIOI) JUOp ‘;eUNqLI], 9] Jed sonpual 
919 UO SUOISIONp sone buro ‘(sreul-JorAuel) ZQQZ-TOOT s1e1ouRUT] souUP | & JUeUdLIedde 
douur | op arzied ey suep ‘z7QQz Inod sanbnsneis say soyno} sed suodv .u snou onb usaig 


‘sea|Hei no seaijes sajurejd sa} Sanjoxe juOS 
“OAIP!UJOP UOISIO9P BUN NpUal je BHiIpei e jeUNqI| 9] Se|janbsa] unod seuleyye sa] aOHe}ed a}e0 SUeP SNjoU! e UO A 
‘yeuNqI| Np suoIsiogp sa] OAAe 
ps000B,P JUBANOS Snjd JUOS UOISIAGJ BP SINOD Sa] ‘UOddes jUeseud 9] SUeP SuNay|!e enbipul SuCAR,| SNOU ewWWOD 
SUOI}E}S9}JUOD Sop |eB}JO]L 
eoue|sul ua — 
seeljel — 


seouuijul = — 


S898WIIJUCO — 


$89}]S9]U0D SUOISINEq 
\Senpual suoIsio8g 


jeunqu | 
ne sadAOAual SaJIeY 
Je}O] L002 0002 6661 8661 
.L002 & 8661 ep ‘Jeunqis, Np suolsi9ep sap aieloipn{ uoIsiAey 
g neaqey 


67 ased IUAWAPUIAA AP AAAIIDU UA SIDIJNSAA Ja SAWIALY 


‘UOISIONp oUN ._p a]UNN1e 
ud sinof[No} JUOS SoI]Ne XIS Sa] 19 V9IIAI 919 sIndap B UOTEISa]UOD dU] “epeURD Np I[PJEpej 
INOD PI B $99}sa]UOd 9}9 JUO Jdas ‘[QOZ US [eUNqLIT, 9] Jed sonpudl sUOISIOSp BT Seq 


a/P1BpPIJ ANOD e| e sleldipn{ UOISIASY 


‘gu0Lid ap oipio Jed sagaagTNOs saouRSIJJNSUI Sa] JopsogE .p ule UONOR .p uid un e1aIOgRIS 
jeunquy a] ‘ayoedeo ev] ap uONeNyeAg,| Op opie] Y 79°98 'dpoj-LiyI"MMM B G2AA IS 310U 
Ins sajqiuodsip yuos syentur g10ede9 BR] op uonenyeag d1]0U Op sj}e][Nsa Sa] “SdAOR ,p 
SINDJOIS SI] SNO} INod sadJOgK]P ISSN¥ JUOJOS JUDWIIPUDI NP dINSOW Ip SOUWLIOU SoUIeLIID 
‘uol]se3 op sonbyeid sou JoJo1jowe .p ule sayuold sojueyoduit snjd sa] JaUTWUA}ap 

ap juoMeULIad 19 TOOT 939, B Sofqruodsip ong JuaTe1Aap goeded ve] ap UONeNyeAg, | op 
sye][nsal say “ayloedeo vy ap uOTeNIeAY,| 9p VdIeYO 9s Inb IndLI91Xx9,| Ip s[lasuod-syodxa _p 
ULI UN JURISeSUd Ud JNDElGo 1990 sIpUTaye Inod sayeNiuI sainsou say sud suOAR SNON 
‘JUDTOIJJO Ja DOVOTJa snjd auuosiad ve] ap s}oO1p sap o1ler1o1pnf snssaoo1d un susipeurD 

Sd] SNO} B 19 SOUUDIPCURD Sd] S9jNO} B ILJJO Pp 39 UOT]SaB Op SIpPeO UOS JOIOI[IUIL ,P 
jeunqly, ne eiyoutted SANeNIUI 300 anb suoAOIO SNON “INVJO.NUOS ap UOT}OUOJ 

R] Op UOTPSIWIOPO|Y P| OP SANLIVIUL,| & JUapUOdsaIOS Inb UONsas PB] OP UONPSTUIOpOUl 

op sonbyeid sap dJAnd Ud dI}JOUI B S9SBSUd JUOS ds [PUN] Np sinowiadns saipeo sx] 


4JN9jO4JUOD Op UO!}DUO} eB] ap UOHeSIUJEpO|y 


‘QOIAJOS NP UONPIOI[IWP Pp sa}oLd sap jo souLIOU 

SOP SUOLI[GRI9 19 S]UDI[O SOP UOTIOVJsIIVS BI INS sasepUos sa] SUOIPUsIdaTUS snoU ‘aguUe 
auIeyoold BI dp SINOD NY “SdadepUOS Op UONLIJSIUIWIPR | SUBP S9SI[IN JUOIaS INb s[yNO 

Sop d10qeIa 19 [eUNGLIT, Np sorqnd sadrAdas Jd syuaT]O xnediouud sa] suTULIDIap ‘AANeNIUL | 
suep luljap anb [a ‘aorAsas np ayyenb op sinajovj xnediound buro xnev JUsWOATPIaI 
[euNqU], np seisoid so] an[eAd SUOAR SNON ‘SJUSI[O sap UOTORJsNes PI Ins juvyIOd uvjd 

UN JIOQRI9 JUSUIUIIOII B [RUN 9] ‘SOIAJOS Sop UOTRIOI[OWe Pp sAneIUT,| e Indde uq 


SODIAIOS SOP UOI}EIONBWe,.p SAIVEIU] 
‘INd]O.NUOS 


OP UONUOJ B] IP UOTJBSIUIOPOJ PB] 19 SIOIAIOS SOP UONVIOT[OWL .P IANPIVIUT,| : SOANPNIUI 
SOPURIS XNOP WpusidaUI, Pp SIOUISP Sd] 19 SOIDISIUTU SI] 9SIBYO B JUSWIDWIDANOS J] 


ajesapaj UONedSIUIWIPe,| ap a]Ja4d9,| B SOAENIU| 


auuosdad D] ap SjloAp Sap ualpouvd JDUN1A QZ deg 


‘JNLISIUILUPe JOIP Ne NO INOD BI B SIATIRIAI SOPIATIOV Sop B JURdIONed 

XNVJUIWIUIOANOS SOWISTULZIO SIDAIP pudtduios Inb 99 ‘anbruonseja 1odap ap yofoid 

NP JULI[NSUOD 9}IWIOD J] 19 JOSIIP UD JUSWIDUIIANOD SUIWIOD ‘JUDUIOUIDANOS Np SoaneniUl 
SOP WAND Ud IST BT B Issne odriosed UONeULIOJUI | IP dISO[OUYDa} BT ap UOTIDES PT 


‘soonbijduio9 jd san3uo] sasnvo soo ap JusUWA}Ie.) 9] JUepuad s}inpoid suondiosuey ap 39 
S]UDUINDOP op dIqUuIOU puURIS Nv o[1ORJ Jo opIdes sQooe UN IIOAR Pp WeINOULIEd BjaD ‘apm9d.| 
B JUNUIA}UASOId 4so ‘aTeLIeTeS g1INb9 Pp SsBd So] SUBP ‘dOUaIPNL ,_p SaT]eS Sa] SUBP dIZOT;OUYoAI 
RB] op Inof e OSTIUM BT ‘aIQIOURUTJ UOT}SOS Op [aloIso1d nedAnou uN_p ja UONeO[dxa,_p 
SOWIQISAS XNVIANOU OP ‘SINIAIOS XNVIANOU XNOP IP UONP][PISUI,| 19 JeYOR | dI9 B oIQIOUPUT] 
a9uUe 91199 UOTRSTTRAI QJUPLOdUII DUA] ‘SONDIBULIOJUI SADIAIOS SI] 19 S[STOIZO] Soy ‘[aLayeuI 
93] INO} Inod uarTyNOs ap jo JUDUTOUUOISTAOIdde .p SAdIAJAS Sap IssNe d1JJO UOT}OVS BNIID 


"QUIOIXS | & 

}9 OUIDJUI | B ‘UOT]Sa8 ap souaisAs Sop 19 DIZO[OUYIE} B] Bp UONPSI[NN,| Ins saiquiowl xne 49 
IJoID np jeuuosiod ne UONeULIO] BI Op 19 S[I9SUOD Sap dIJJO UONPULIOJUL,| Op dIBo;OUYIe} 
RB] AP UONDIS BT ‘DIUWSIOIJJa 19 DOBOTTJA UOSR] ap SAAR sas I1jdwiosoe nod s11essad9u 
ISOTOUYII} PI We [eUNGLIT, a] aonb 90 & JDI[I9A B IISISUOD UOT}DS 91199 Op gILIOLId opuvIs eT 


UOI}EWUJOJUI,| Bp eIHojoUYdE} | ap UOIIOeS 


“IoIOUeULy 

sulaisXs nvaAnou np uoNtsinboer | 19 NvaINg ap SadvJINs Sap ddvdIJJo UONSIURSIONI 

B] QUUOPIOOD JUO UONSAS IP SIDIAIOS Sd] : [PUN], Nv sIdUvUTJ Sop UOT}OES dTJOANOU PR] OP 
dISSN9I SIAN Ud ISIUI BT InNod jueyOduI sjO1 UN gnol B UOT]SIB AP SIDIAIOS Sap UOT]IAS BT 


‘jauuOsiod Np SoIQUIDUI Sa] SNO} ap JUSUTOUUOTOUO]J ap suTOsoq xne 

puodg ja ‘neaing ap sailossadoe sap ja JUaUIadInbg | ap anb tsure ay1yenb ap sad1Asas op 
MNUUWINOJ VP] V IOKIS [QVIOAR] [CALI] Op Nou UN [eUNqL]L np [euuossod ne a1jjo uoNoas 
aNI_D ‘sovdIJJo 9 opides suuosiod eI ap s}lo1p sap JouUOOIpunf snssaoo1d un sudtpeueD 
xnv Jo soUUDIpeURD xNv JOUUOp ap [eUNGLIL, Np s}uUIAseSUD xNe JUBNQL]UOD ‘udT]NOS 

op NIATU JNeY UN [UNL] Ne QUUOP JUOWId|[aNUIUOD B UOTISIB IP SIOIAIOS SOP UOT}NAS BT 


‘INI[ONUOS sp UOTDUOJ BI OP UONRSIUIOPO|] 

BI 19 SOOIAIOS SOP UONPIOI[IUIL Pp SATNIUT ,| QUOD ‘o[eIOPEJ UONL.SIUIWIpR | 

OP BOYD, | B SOADLIUL SASIOAIP SIAND UD IIJOW B Jd JaIOgRIA B IIe.INSISOY Np nvoing 

QJ Issne opre aq “OLWOSessoWl ap SODIAJOS So] 19 UONIOII BY ‘DILINDOS BI ‘UONPULIOJUT | 

IP UONSIS PI ‘SOOIAIOS OP 19 SUSI OP SINIIUINO] PY ‘[aLIQ}eW Np UOT}SES kB] ‘SUOT}ROTUNUTWIOD 
So] ‘SUOTIR]TeISUT Sop UONSeS P| Inod [euNqLI] Ne UdTNOS UN dIJJO UOTIDES 91190 


uolseb ep SedlIAas SEP UOI}DES 


LZ o8eg Juauapuad ap asauvul Ua SIDINSad Ja SaluaNy 


“‘UONPULIOJUI | IP BISOTOUYSA} BP] IP UONDAS 
B] 19 UONSIS IP SIDIAIIS So] : SJNPIISIUTWUPR SIDIAIOS Op SUONDES sajURLIOdUII xnap sed 
soAndde 939 1U0 ZQOT-IOOT OP SINOd ne dJJaIH np jd [eUNGUI], Np UONNDXd Pp XNPAPI] SI] 


uoljseb ap ainjoniys 


‘IOSOIL Np jlasuogd 

ne duasaid jo gredaid 939 & snssap-10 guUONUOW Jafod 9] Inod gI[IeIap UONEeNTRAY,p 
woddes ug ‘yefoid 90 nod suonesijeas SOU Op SIOIJ SOUIWUOS SNOU ‘JUSWDT[IINIVNY “STOW 
SIO.) dp spoliad oun suvp dIANA Ud SIU SNO} ‘ZOYZ-TOOT US dTe}UsUIg|ddns JUDWIDOURULY 
SUBS ‘UONSIS OP SIDIAIOS Op QIOI[QWIe sUTUvIBOId UN jsa Sa;qeNgLNUOD soj Inod jeINsI1 FT 


‘$ 000 OL OP [enuuR JHeUITsa 

JNO UN B dIIISTUIW oINe UN,p soidne souUIeUINY SddINOSSal Bp SddIAJOs SOU op edn{d 

B] IVIJUOD B SUOIPUSTIGO SNON “$ YOO NGI B SAN[BAY JUOS S9IDOSsB $]NOD Sd] 19 SdIIeIRS 

SY] ‘SouleUNy saddinossal sa] nod g]q UN ja saouURvUTJ Sap UOT}Oas PB] INOd sailessad9uU 
jUOoSs GLA xnoq (gq) ulod sduray squapeainbs sto. op MAND ,p-ulveul BS JO}UDWISNe PIAIP 
[PUNqLL, NP IJaIH Y] ‘[OOT quwo nr | e saAnoidde a]jaLaistulw UOTJENTeAS oN0U Op 
JUBUDAOId IOSaI], NP [lasuo_ 9s] Jed saanoidde spuoj ap udXour ne ajqissod np dinsoui P| 
SUPP SQOURULJ JUOIOS ITUDA B SaguUP Sa] Inod sjusueULIOd sjnod sa] ‘saanoidde elap spuo} 
SOP JURSITNN Ud SADIAIOS XNBIANOU $99 Ja9I0 Nd B “IOSIIT, NP [lasuoD np uoneqoiddre | 
SAB ‘JPUNGLLT, FJ “ZOOT-LOOT Ue aitejUsUg|ddns jUsUIZOURUT] op a8rIxo sed vu souTeUINY 
SOOINOSS9I OP 1d SIOTOUBUT] SddIAJas soidoid sou op UONRgIO PR] ‘aIOdUS JURLIOdUII sn{g 


“neaing np JUdWINseUdUIP | 19 UONdIOUOd BI ‘s[aIOISO] Sa] 19 JOLIOeUI 

9g] ‘ssassed saguuop Sd] JaUS 19 [SIDIBO] J] JaIns1JUOS nod sjouuorssajoid SddIAJOs op 
SIBIJ SO] “ASHVULIOJUI JoTOURUTJ sUQISAs UN _p UONISINbov | : JUQUUdIdWIOD saseSUd $}dOIIP 
SINOD SY] ‘ZYOT-TOOT UP $ ONO ONT UOITAUD B WRAITI,S ‘UONRIQUNUTAI BT SUBS ‘SoUTRUNY 
SOOINOSSAI OP 19 SIDIOURUT] SIOIAIVS SAP UOTIOIS 9UN Pp JUDWIASSI[qeI9,| OP NOD J] 


‘suoddei op aJgeW Ud JUDWI] Jeg NP saoudsIxo sa] Isure juL}OodsaI 

‘SIDIOUBULJ SIOIAIAS Soidoid sas JOSI[NN B POUDUIWOD B [PUNGLI], I] ‘ZOOT [HAP , 51 2] 

‘anb 1a[BUSIS IP XNIINY SJ] SOUIWUOS SNOU ‘SOUISTURBIO 19 SIIQ}SIUIW SIDAIP op souUOsiod 
SOP UIIG OP SLIOJJO SPURIS XNV IOBIH “SIOUI SIOI] UD SQUTULID) OQ JUDIBADP JUSUTOUIOANOS 

np ay]Iqeiduioo eB] op jesjUIO neaing np seidne sjiodde1 ap snssado1d np aoevjd ua ast 

PR] 39 xnvaing sop uoNestuRsIO | ‘alyIjenb yauuosiad ap syonequia | ‘Iosd1], np [lasuog 

9] sed ganoidde Js1ouvuly aura}SAs UN Pp UOTVINSIJUOS BY] 39 WYOe,"T “SIOIOURUT] SIOIAIOS 

IP UOTSIS UN 91NO} SP UOI}BIIO B] 19 JUDUASSI[QuId,| 919 B I[IOIJIp snd o109ua aydeR) su) 


‘yeunqu L 
ne uoleIOp ap sIIOANOd sg] Janselap ap ule anbiyqnd uonNouoj ve] ap uorsstuWIOD 
Bl ODA 9JUDJUD DUN N[OUOD ISsNv SUOAR SNON ‘SOUTBUINY SIdINOSSal Op SddIAJas sane 


auuosdad VD] ap SOAP Sap ualppuvd JDUNGIA] QT oseg 


sou op wednyid ve] op uonrisaid ey] 19 sourewNyY sodInossal sap UONROTfIURTd BY ‘soseIURAR Pp 
}0 UONPRIDUNUIDI Op SIdIAIOS Sop UONR}saId BI INod ‘NHNS_ IL op UOISIAIP oun ‘soureuny 
SIOINOSSOI IP Sasv ed SIDIAIIG SO] DAB P1ODOV UN N[DUOD SUOTIAR sNoU ‘Z7QOT SIVWI Op UT] 
Rl YW ‘SOOIAIOS XNOP SI] I[QeII,P I[IOYJIP YOR) BV] QOUDUILIOD SUOAR SNOU ‘[QQZ eB1qQUId9Ep 
; op Ulj RB] Y ‘SOUeWINY SddINOSsal ap SddIAJas sop yednyd ey] yeUOD ke JURUAIGO 

Ud INO} OUIOIUT, | & SIOIUBUT S9OTAJOS OP UNOS OUN 19919 B IIeISIsSUOD onbrWOUODE 

}0 dovdIJJa snd a] xIOYd a] anb gplogp suoaR snou “(DHOSq_L) epeueg xXneUSWISUIZANOS 
SODIAIOS JO soljqnd xneavi] 1d JOSaL], NP [IasuoD 9] 99Av UOTILI[NSUOD UT 


‘QUIDJUI | B SOUIBUINY SddINOSSal ap jd SIOIOUBUT] SIdIAJOs soidoid sas I1]qQe19,p aonb 

uondo ane .p sed Wear ,uU JeUNqLI 9] ‘SaTqeIA XIOYO sane .p suRS “UOT]Sd8 Op SdDIAIOS 
SOU Op UONeIsaid v] Inod [eJUDUTOUIOANOS SWISIURBIO DINE UN,P S9DIAIOS So] IIU9}GO .P UIBA 
Ud 9}]UD} SUOAR SNON “JUSWI[IVg Ne SIIOURUT] $}]e19 Sas ap IO} aUUOg ap a}duI0D aipual sed 
yeunod ou jeuNgLU], J] ‘SAOIAJOS $90 JaINsse p UOSeJ aTNNe oUN JdANO Inod sayeIpewUT 
soinsoul op sed yreuaid ou [I.$ “ZOOT [MAB ,,[ 2] QuUoIUS,| B Ulf Wee [I.nb sguLojur 
JUSUOJIQNS B SNOU dIIBSSIUIWIOD Np nevaing 92] ‘[QOZ Aquisaou uy ‘a[eslapey sime.Nsiseuw 
Pl & OIIVSSIWIWOZ) Np nevaing 9] dak aTJONINK.I]UOD 9]U9}US BUN UO]IS soUTeLINY SsddINOSsal 
OP 19 SIOIOUBUTJ SOOIAIOS SAP NUD}GO SUOAR SNoU ‘/ G6] JotAuel ,,[ a] QUUOSIAd B] Op s}IOIp 
SOP DUUDIPPULD UOISSIWIWOZ ke] Op ddUepUddgpuUT UOs nUd}qO PB JeUNqLI], a] aonb sindaq 


UONSab ap Sa}IAI}OV 


“OUS 

OIOU JUSJISIA IND snayesi[yN,p sodA} sJUSIDJJIP Sd] ITAJOS op ay1oedeo aOU IOIOI[OWP ,p 
vInNoutied snou ejag ‘(uy f-s12ap/SIDIUDAL/DI'I3 'dpI]-JAYI'MMM MOA) JUdYOIIYO 

sji_nb yoexa JUDUINDOp J NO UOISIONp ap dA} 9] JUDWATIORJ snyd J9ANOI) JUISSINd JOUIDIUT Pp 
sinajesi[in say aonb urye saygnbod say Ins 39 sayureyd sap puoj JJ INs sUOISIO9p sou IOI} USP! 
Jd Jassv[o Inod spoyjeul a][aAnou oun sidope v ‘anbipunf a}1AOaT][09 Be] ap xne1oads 
SUIOSAq Sop a}dUI0d JURUD} ‘oJUAPISaid Pe] ‘WUOUIWUDDOY “SoIIOJBUTUULIOSIp sonbyed op 

sodA} xne NO UONPUIWILIOSIP op SJHOU xne JUDWIANPIAI sasud vB euNqIIT a] onb suolsioap 
Sg] (Z 19 DUUOT}OUO] [I JUOP UOSe] BI (T JOS [eUNGLIT, JJ INs aIeUUOD JUDTNIA sudIpeURD 
Sd] 19 SQUUDIPeURD Sa] onb sjanuassa s}UDUUBIASUaI SAT ‘sIDIOURUT] 19 sfonuUR syoddes 
Sd] DUTUIOD soITqnd s}uswINdOp xne ja [eUNqIIL np jolns ne xneigues s}UDWOUSIOSUdI 

xne ‘sajgnbal Ins SUOISIOap XNe 1d SUOISIOSp xne ‘qoA\ SS 9] Ins ‘apides sgoor ,| Jorpnoned 
Ud ‘dOIAIOS 99 B OI[Gnd a] spsioooR nb souryoduil | JoMUOWIEp jnod vIId ‘UOSeJ OUTRIIIO 
aun q ‘Inof sed ogg & oureuras sed QO8 ap ospotiad 93309 JuvINp assed UPAR SO}ISIA Op 
JIQUIOU 9] ‘866 SIndap siqnop onbsaid v jeunquUy, np gaAQ Is 9] Inod orjqnd np jos9}UI,T 


s]}U9WINDOP Sad ap ie} JI,.Nnb aHesn | 398 D1;qQnd 
Np }aJ9}Ul,| JoJUDWIHNe : jeuNqIE Np soljqnd syjuewins0q =*9 


‘TeUNQLI], Np JusWIsUUON DUO} 
9] Ie[O sox) 39 adurts sa a8eBury un suep juosonbijdxo inb s}uowmnsop sarne .p 


CZ o8eg Juamapuad ap asauvUl ua SIDIINSad Ja SalUaNy 


anb sure ‘ayjreiq ud ayqruodsip j0}uaIq vias Inb souvjoid saj nod opins un yUsWaT]aNI0R 
SuOdSIPal snou ‘snid 9q *L' L'] WWISAS UN JI[PISUI SUOAR SNON “OUdIOLJap oun uPAR 
souuosiod sa] Inod s}UdWIOUSIaSUdI SdS B JO XNvAING SdS B SVdOR | DIOI[9UIR B [RUNQUY J] 


$909e8,p 911/e69,) SI9A Spud] =“ 


‘TOOT SIQUIDDEP Id1,p doevTd Ud 9199 JIRIADP JUDWWIDANOS Np uoNRO[dxo | 

ap 19 uOTIe]USOId BI Op dITWOJIUN p sUTWUeISOId 9] Issne d}90dsa1 Inb n5uode1 

QIM HS UP) ‘SJUDI[O Sop UONOPJSIVS PB] INS BdepuUosS UN JUIUIITJANIOR 1IB] UO 19 9BRBUd 919 
B [l9SUOd-LI9dx9 UF, “SUdIPRURD Sap 1a SoUUDIPeURD Sap suIOsdq xne dIpuods xnotwW ap 
ulJe d}IS o0U ap UO|dIOUOdAI BF] B Apre INb s[IasuOd-s}IBdxX9 ,P 919IDOS SUN ,P SIDIAIS SO] 
J1u9}01 suoTeYNos snou onb snbipul suoae snou ‘iarwiop ue | op Woddes 9] sueq ‘sindap 
sojureyd soujne .p no sed suoar.u snou onbsind ougjqoid 9] njosal IIOAR dTQUIAS RIAD 
‘juessind ja opides snyd dnoonvag ayo19Yd01 Op INDJOW UN B SQddB IIOAR _P ULJe JOUIOJUT 
SOOIAIIS IP INISSIUINOJ UN, P SIOIAIAS S39] NUD}OI SUOAR SNOU ‘JUaNbgsuUOdD Jeg ‘dUSI| US 
sayqissaooev sed jUOs aU syUSUINDOP SIOAIp anb ej J] 19 JIS Np UONdadUON RI ‘aYydIOYyo1 ap 
INDJOUI NP ITAIAS 9S B 9I|NOYJIP sureys99 ouN suIWIOD ‘anbiuyde} sinjeu op juOs sowa|qoid 
sop uednyid eT ‘Gan, OS UOS B JUDWIDATIeIOI SajuTey]d sonbyanb ndeai e euNqU, YT] 


‘[PUNQLI], NP SUOISID9P Sd] IIOADDaI ap 3sa nb 99 nod 

}0 DWIQUI-d]]9 DOUDIPNe | Op JUDWIOU Ne jd sainpgooid sap uONPoIuey]d e] JUeINP dIpUdjUa 
DIV] 9S Op 9] IQIssod ve] UATE SaTTa Nb 9d & JO|[IOA B 1d PUDIOJJIP UN suBp sodsesud 

somied say] soqno} daAe a[qeuiinbs ja aysnf ana eB ayo1ayo [vung], a] “Inof surgu 9] 39 sdura} 
QUIQUI Ud UOISINEp BP] JUDATOSAI Soryed say sajno} onb 9d & Ja] [I9A IP ULJB SUOISIOP Sas 

op uoNejuasaid ve] Ins onbyryod es sIjIpow & IJJaIH a] ‘ajureyd 93199 ap ans BP] VY “UOSIPIAT] 
dp SOPpOW Sayne .p 91aBSENs & Jd ‘UOSILI DIAR ‘JUTE 3S9,S |] “UOISIO9p BR] ap aidoo es antodsau 
du [I.nb jueaev sdwia} op nod un gssed jsa;s [1 ‘uanbgsuod Ieg *s919-] Sop spoLied ve] JuRpuad 
JUDT[O UOS B JUDUIIATJLIOI UOISIOAp ouN g]Uds9Id SUOAR SNON ‘SUINUT UN JURJUDSEIda1 

JLOOAR UN.P OpT[VA dJuIe]d oun ndaI suOAR SNoOuU ‘sIOJaINO} ‘[QQZ sIQuIa9;ep uq ‘sonbnijod 
yo sonbyvid sou e yioddei sed sandai 939 UO saquieyd ap nad say ‘jUaWIasNsIOLJO 


‘ureyoold ue | op Woddel a] suep suoeye}suod say suOJOUaSaId SNON “ZQOZ BUWOINe | 

B NOI] BING JUIQWI-IN] ISePpUOS J] “QUIULID} JURUDJUICUL }S9 O11] 9] puenb jo JOUTUIe Xd 
ynej [I,nb 90 ‘asepuos np yalqo.| a1rej op nb JoUIULIO}Ep B JURSIA [RIIUI UONeNIeAS,p 
snssao001d Y] ‘d0IAIIS OP NKIAIU NP sjUdT{O sou JUO Nb uoNdasiad P| ap uswIexa 

aidoid anou ‘Z7QQZ SUWOINV | B ‘“OUDWILUOD SUOAP SNOU ‘SddIAJOS ap UOTIe}SaId PI INS 
JUSWIOUIOANOS NP SANVIPUL,| B JUDWIPULIOJUOD ‘sonsed sap sulosaq xnv sipuodal s]quias 
IJOIH J] ‘9]Q]UdT]D aOU ap jUsTAOId snou Inb ajjawoOJUI UONORONEI P| Jed 198nf us 

R ‘Juepusday ‘[a1NJO UdWeXd UNONe IU spnj9 oUNONe 9njddJJa SUOAR ,U SNouU ‘sayeTTeduI 
19 saysnf saousrpne sap ud} B a\sIsuod Inb ‘yediouud yepuew ayoUu suraDUO0N Inb 90 ug 


211GNd 9a] Jo S89U1BDUOD Saiped 
So] ‘SOIQUIDLU Sd] INOd JUBSIeJSI}ES BDIAJOS UN JaINSSYW es ‘y 


auuosiad dD] ap Slop Sap uaippuvos jouNngis [ pT Weg 


‘(Qsolo,je’T Woddel a]) uvoisia ayjaanou auy) : aj1jp8a,] ap uoNowosd VT g{nynut ‘auuosiad 
D] ap SJ1OAP $A] ANS QUUAIPDUD) 10 &| IP UOISIADI Op 9IWOD np Wodde np uswexa 

UOS QUIULID} Ie SONSNE BI Op DaIsTUIW 9] oOnb 90 eB Nnbsnf uoNeIpaul ap sadIAsas sas paid 

Ins o1}0W91 sed dU Op 9plogp oUOp k [VUNQHI] I] ‘SaTWIOUODE Sap ISUIe d1DDUD aST[P9I UO 19 
yepuew uos op oted yey INb UOTDUOJ dUN 9]Nd9x9 UOISSIWIWOD Pv] ‘sated sap sulosaq xne 
sino{no} suop puodal uC “jUdWIA{saI UN Jed sagpos jUOS as INb sasneo sap asvjusoInOd 

3] oredwWIOd UO Is [eUNGIIT, Np Injao anb sgoons op jurine no v swUTeIZOId aD ‘[eUNqII], 

np soiquiou sop B.nb yOinJ{d gaud In9}9as Np sINa}VIPSU 1d SOOLIPSU Sap & dINODII 

[I.nb uaig [euNgIIL, Np Imyjao eB aqe[quias ouIa}sAs UN gNINsUI B sUUOSIAd k] Bp s}IOIp sop 
QUUDIPBULD UOISSIUIWIOD P| ‘9109 UOS aq ‘sogAnoldde JUDIBAR ,U JUDUIe 9] IU JOSa1], np 
[losuo_D 9] tu aonb saddinossal sop JUSIVIBIXS SON .p jo [BUNQLI], Np JepuvuUl 9] JUDWOIIe]O 
jusTessedono s]JUdWIISUBYD $99 ap SUTRIIAD ‘aInpgdo1ld P| B sajURIIOdUIT suONedTJIPOUL 
Sop Joyodde .p oilessao9u esas [I ‘1OT vl op 9ILISOIUT | JUBAIOSaId Ud {NO} sated sap 
sulosoq xnv oipuodal inod ‘onb a1uOUap & 10-IN[ID ‘UONPIPSU Op SIDIAJOS S90 ap UdUIeXd 
un 9n199}J9 & [IT ‘OOOT sdwaiuud ne uoNeIpsu op SddIAJOs sas npuadsns kB yeUNqII]L, 

9] ‘Snssop-1d gFUUONUDW onb [a], ‘soUdIpNe .p snssado01d Suo] ne sAneusayye nb yur} 

Ud UONVIPSW IP SIDIAIOS Op JJO,| B WLI] QUISLIO | B WAL JUDWPUAI Op INDBVOIpUl 19D 


SPUdJAJJIP S98] BApNosal 
4Jnod sina}yeAOu Snssa9d0/d ap suoiesijdde sap waiogqe|q SE 


‘6661 JUBAe Sajenba ins SUOISIDap Saj INS senbisie}s sep Jue} e soUeWWOD sed BU JeUNI| 87 : EJON 


sajenbeal uns 
SUOISID8G 


SUOIsINeq 


L00z & 8661 ap ‘Jeunqi4y np ajygnba, ins suolsi9ap je suo!si9eq 
g neajqeL 


(O¢ de] B [euNqI], Np suOIsIogp sop 
aureroipnl UOISIAdY ‘g Nea]qQ¥} 2] IIOA,) ‘aJUapgoeid apoLiod ev] Op SINOd Ne sNnpuUsI soUP)sUI 
a1gtuaid ap UOTIDIS ¥k] Op UOISIOgp ke] op jadde un yrej0fa1 nb [odde .p no_D ke] sp UOISIOgp 

gun JIeI19 [eUNQLI], Np a]J90 suLITJUuOO sed vu Inb uolsiogp a[nes ve] onb suonbseussl snou 
‘JUOW[VULY “INOD ve] Jed sanpuodsns 9i9 sed yuo ,u [euNQUI], np sainpgoo.d soy ‘ajuapgogid 


“udy f-S12ap/SIDIUDA{/0I'I8'dpI}-14YI MMM//dNY ISSIIPPR., | 
R [eUNQLI], Np suOIsIogp sap Ja]du109 3x9} 9] 11Ud}Qo ynod UD 


(ZOOT J9UAZJ f]) SauUaIppUD) SaawAD Sad404 *D UOUSDH 
[BMUOUILIeUW 41214 


(1O0Z AQUIZ9EP YZ) SaUUaIpYUDI SaaULID $3I40.] ‘I SIALOW 
asy 


(LOOT 1QUIDAOU C]) paluay] aspiug suissory Np4lg ‘dD UUIAyOW 
(1007 21qQuIDAOU 91) (NSD) aan] 

/DIU0]OD AnasvAoA SnNUIULIa] (Sa)sakoj}dua sap Iwr1pUucKs *d aljakoyH 

(1007 d911INf 9) wos UDIg *d SjaruDg 

IXIS 


(1007 utnl $1) pppunD np ajpkoy anbung ‘9 suoM 
(100Z unl g) jpuoDU nNuaday Np asajsiulp ‘d ]]DU814, 
(1007 P1qus99pP ¢) 
ANANIAS ap JUawuaUsiasuad NP UaIPDUDI aI1Adag dD UOSUadaIS 
(axas) (TOOT NOR [¢) VpYUYD np JpsaUas AnasnIOIg “9 Y8DUDADY 
(LOOT 2QUISAOU ¢Z) SAUUAIPDUDI SAQUID SADIOY *D AUIAL] 
(1O0Z e1QUISD99P [Z) JpUOIDUsaIU] UDdsDAG ‘Dd Ka}4aKq 
(ZOOTZ IOUAIJ ,,[) UOUSDDH Jouuvar jaodsuvs] “dD JuouNG 
(100Z unl 61) IUy TED auaitaDU g1g1I90¢ *9 asnosD 
duUIDIq 


(anbruyjd no ayeuoreu 
QUISIIO “ININOD) (ZOOT IOWA} p) VPYUDD Aly ‘Dd ADUINYDWAd J 
(ANI[NOD) (ZOOT JOA} OZ) ‘PIT Satusay ADg °d UjooUTT 
(ang{nos) (TOOT IeT1IN! T€) 
DppuD,) sauipuiny Sadinossa4 Sap Juauaddojaaag *o nsunz1y 
(asnourey opuesedod) (uorsija1 ‘anbruyjo no afeuoneu 
QUIBLIO) (ZOOT JotAuel g]) JapuNZ ‘od SaINDUNUUOD Sa] Ja SAIDA 
Sa] a4qua Sj40ddpa Sa] ANS OJUOLO] ap asIDUL NP aIWUOD Ja uoAND 
(anbruyje no seUOTeU JUISLIO ‘INdTNOd) (TOOT INO €1) 
1190S a419-Ualg NP 1a aJDUONDU AUDG VD] ap asajsiulpy ‘do DAdoYD 
(1O00Z 21QUIDAOU 9) DpYUDD Np jauUolIaI109 aI1ALag *O ajsudng 
JPY 


(9981) (LOOT [Ae 9) 
p4éDnyonog DIJZON Ja NdaluasDg aUulaYy ‘DPDUDD aluds *d JUDIJOA 
anbruyja no seuoneu duIsLIC, 


“sQUUOP ISsNe JUOS ‘UOISIDgP B] ap UOTeJUaSEId ap sayep sa] anb 
Isure ‘e ud A [IS ‘sjnow sanne.q ‘ajureyd e] e Neyer Juow jedround 
2] UOTAS SdgIQUINUY JUOS SNOSsap-19 S9gUUONUSU! SUOISIOYP SAT 


“sosneo 
Sap PUo} a] INS suOIsIOgP OZ NPuad B [RUNGU, 2] ‘ZOOT-1007 UA 


7007-1007 
ua auuos.ad be] ap S}l0.1p Sap UsIpeUeD [eUNqLIT, Np suOIsSDag 


JUIWAPUIAA AP AAAIDU UA SIDIJNSAA Ja SAWUANY 


DIQIOURUTJ DQUUP,| IP Skd 2] SURP 
SUIS *ZOYOT-100T UA “enpue. 919 
ye [euNnquy np ofeuly UOIstogp 

aun nb aipuaye 1UdAlop sored 

sa] onb “p-e-"o faginyeurgid uodey 
op sapiooor sed vias du oure1oipnl 
UOISIAQI P| onb guBI[NOS B NOD 

RB] ‘[RUNGLIT, Np sa[[a9o JURWLITYUOD 
SUuOIsIoap 3das sap saureyiad suep 
‘anb suonbiewial snou ‘1arnonied 
UY “SOIIOINIO]IDJUI SUOISIOIP 

Sop JURIS9]UOD UD JeUNGUT, 

np snssaoo1d 9] 1a} UdWIS ey 

op sinapreyd say adeinodap NOD P| 
anb ‘1 Q0Z-000Z ep Uodde: a] suep 
DUIWIOD ‘adURIJUOS DdAP JOWLIdx9 p 
suonuluod snoN ‘ouUOSad 

BR] Op S}IOIP xne Ssoareyal sojureyd 
SOP JUSWID}IVI] 9] JO] [Ielap s11eJ 

NO JaquIojaI JUDANEd ddUD}9dWIOD 
RB] op 19 sainpgoo.d sap saanduraeid 
SUOT}E}S9JUOS Say onb (19TUIap 

ue | SIO} 9UN aIOOUD d9UTLId x9) 
uonednsdsogid vy auuop juP9 
jUvISPINOOUD JUDWIOT[NIIVIed 

}SO BID “SADULIIJUOS 939 10 
[eunql] np suorsioep yiny sap idas 
‘Teunquy 2] Jed sastid sinpgooid 
ap 19 adua}9d IOS ap suOTIsIDap 

sop Ins Jueyod suolsiogp yiny npudal 
Issne & o[vIapaj INOD ke] ‘a1g1OURUL 
QUUP SIDIUIAP BP] Bp sINoD NY 


“SO[[OULIOJ 

SUOISN[DUOD ap Ja11) ap afqissod sed 
yso,u |] ‘[odde .p inogd vy] e jadde us 
sino[no} jus ‘JeuNqLI], Np UOISIDep 
oun .p oried oun yejafa1 nb 

Q[]90 onb Isure ‘jeunqiuy np ajo 
JUBULIIJUOS SUOISIO9p Sap oun | 
‘snd oq ‘JeunqLUy np uoIsio9p 

RB] op ated oun yejofa1 anne | 


onb sipur} ‘[euNqLL], Np UOISIOEp BP] JUDIPULITJUOD xNap ‘SUOISIOSP SIOI] S90 aq “auUOSIod 
PB] IP SHOIP xnev SdaTeyo SojuvIOdUII suOTsonb sap Ins JeunqLy, 9] Jed sastid suorstoap 


auuosiad DV] ap SloAp Sap ualpouvod JpUN1A TZ ose 


Sop jusreyono} Inb 7Q0Z-TO0T UP 
SUOISIONP SIOI] NPUSI JUIWI[Ns B I[RIOPIJ INOD Pv] ‘arTeLOIpNf UOISTASI PY Be ev INnb 90 UW 


‘Teunqiy} 

NP SUOISIO9P Sop SIPI[VA BI B ONGLNUOD aWIQ\sAS NP 9}LI39IUI,| SUBP oIIeIOIpNf aoURTJUOD 
Op UOISSoIdxd BINOL, ‘1O'T B[ Op 9puoj-uaigq 9] Wessopuos Inb ‘aye1apay jodde .p nog ey] 

3P TOOT WU ~Z Np UOISIONp ke] B O}INS Snssad01d UOS eB a9gLI0dde ajITIGRIS BP] Op dIOIJQUAq B 
eungity 9] onb s1uaynos ynod uo ‘uoNsenb ev] spioge ,u swgidns Inod vy] anb juvae sed esas 
9] OU 39 ‘ONJOSdI 939 ‘OUSIT Op jnog ud ‘sed vu DpHUD_ JJag Jed sdAg|NOs dduepusdapuUT | 

B OANe[aI UOTsonb ey] onb usarg ‘aouRpUd} 9}199 19}k]SUOD Op XNoINsY SOUTUIOS 

snou ‘[euNngLU], Np o119,P UOSTeI B] ISO SUOISIO9p Sop oJpudI onb QuUOp juR}Y ‘ogIOUPULy 
QUUP dIQIUIOP BI IP SINOD NB SONPUdI SUOISIONP XIS 9p [P10} J] juowiopues3 assedap 

RI9D ‘OZ B 9AQ[I,S SUOISIO9P IP IQWIOU 9] ‘ZYOTZ-LOOT dQIOUBUTJ dOUUP | ‘UDWIXd | 

R opotiod ey] JUdWONbrIUN JURIPN}S UY ‘SO9UTULID] 919 1UO SasNed QI UOIIAUS ‘Z7QQZ Ud ‘Inof 
90 Y ‘SONPUDI SUOISIDSP QI IP [¥10}] UN DdAv SojUd}Ie Sa] assedap & [QOT BUUP'] “6661 

ap xnoId 9 sindop JojuNWISNe .p snuNUOD e dUUOSJOd BI Bp S}IOIP xne SOANPIAI sajureyd sap 
puo}j 9] Ins JuvyIOd suOIsIo9p op s1quIOU 9] ‘IOIUOp uv ,| op Wodde a] suvp nagid aonb jay, 


‘so[eigueas SUONBAIOSQO SinoIsnyd 11s.ins 
We} ZOOT-1OOT d1QOURUT] 9OUUP | IP SINOD nev aInp9d01d eB] 9p UONNIOAY,| op UsWIeXd UF 


}lOJp ne jo sAN|id 
e| & JUaPUOdSa|II09 INb Sda1Ie}99 SUOISIDAP Sap DIpUdys*Z 


“SUdIPeURD Sop jo SoUuUaIpeUrD 

sop sulosoq xnev xnaru 3] puodas inb ouraisAs un B JOALUe Ud INOd 9]9}UDTTD 310U Op 
SOITBJUIUIWOD S29] 191N0d9 Pp 19 SaInpgoo1d sou JOUIWEXd Pp SUOJONUTUOD snou ‘JUBpUddad 
‘sed ye ua Au [I.nb ynad as |] ‘apides snyd sajureyd sap uononsul.p snssaooid un & 
JOALUB Ud,p WeIMeUWLIEd snou Inb qrejied ourajsAs un paid ins a1yjour nd sed suoav.u snON 


‘aiqitinbe 199 

JOANON op saouvyo op snjd dnoonvag suoar snou ‘sed sap UOT}sd8 PB] Ja;O.NUOD Inod ura]d 
sduio} & SaIquIOU Sop JuRUaUIeU v A [I nbsing ‘asneo anbeyod suep aiqiinbe uog 9] «1, qQr19 
R J}SISUOD IDAZ[AI SUOAZDP SNnou onb Isp a] ‘sudIpeURD Sa] 19 SQUUIPeURD sa] snjd uoU 
sed JUdAIS OU SaTINUI 9 SsUO] don sIejap sop ‘awaU aq “QUUOSIAd B] Op S}OIP xne JeIII 
snssaooid 3] IU SUdIPeURD Sap Ja SOUUDIPRULD Sap SI9I9IUI SI] IU LAS OU RIAD ‘SOIDOIPSW 
sjuswiosnf sap B 19 sasneo sap uONeIUOs9Id SSIRANBUL OUN &B Nat] JoUUOP JUdANAd sjyINOD 
do stejap saq ‘sasneo sing] Joredgid snod sduia} ap ulosaq juo sonied say] ‘snpuajus 

aNd ,p 19 a[ainyeu sonsnl ve] e sudIpeURD Sap 19 SOUUDIPeULD Sop OJP Np aNUODUA | 

B Wet IND 99 ‘saguidqUod saryed sa] $9INo} NO oUN Ins onpul UOTSsoid UN 9d19XxO Sasned 
Sd][9] Op suep o1Inod snjd sduwi9} op oyu] ouN.p UOTIsOduI,| onb suousIesJO snON “(JHOUW 
3] UOTaS oeyye Jed sinof ap uaXkow dIquIOU 9| DUOW Z INS B]) O[eUONeU BdUSpIOUI oUN 
JUSANOS 1UO INb ‘saxa{duIOd sasneo sap JUDUTa[NIs JUDWIT[aNIIQeYy IdIeYd 9s [eUNLIL, FT 


IZ asedg IMAWUAPUAA AP AAPIDIU UA SIDIPNSAd Ja SATUINY 


08 

001 
OCI 
Val 
091 
O81 


p sIquon 


sino[{ oa 


fH 


JUOW 9] UOTIS daTeye 1ed sanof ap usAOU JIQUION °7 9ANSI 


‘OSI[VAI 9S BIIO aNb 99 kB AAII[IOA 

OP JULUDJUICU JUDIADI SNoU [] ‘dovOTFJa snjd oNe,p jeuNqUT ne yWenjouted urayd sdura} 

B SOIQUIOU Op UOT]BUTOU BR] ONb 9UUONUDU SUOAR SNOU “IaTUJOp Ue | sp LOddel a] sueq 
‘yeuNqLy ne urloyd sdura} & SoIQqUIOU XNBOANOU xNop SWIWWOU PB II]STUTW J] ‘JUDUTUApsoeId 
guuonuou onb [9} ‘7QOT JOATY,| W “S89AOAUSI JUOS SnoU Inb sasned sap ued spuess snd P| 
Inod jnq 90 oipurane .p aujiqissod PR] & JUDWOANPIOI OWUSTUINdO UIe}IDD UN SUOAIaSUOD snoU 
‘SINOD SAP S9JUIDI SUOISIOYP SAUILIIIO INS }9 JUDWIDUUONOUO] op sainpgoold say]aAnou 

SOU INS JUBPUO] SsNouU Ud ‘sIOJa]NO], “slow Z] ap apotiad oun suep sadiajduioo ane 

jUassind sasned say] sayno} anb 99 & aIpudye Ss dp a}SI[vaI Sed jsd,U JI ‘JOINS B o]PqIssodwI 
piejai ap add} 99 ap nua} aIdw0Zd “1n0d PR] JURADP siNOfNo} }sd asneod PI ‘INof 390 YW "[RUNqLIT, 
np soinpgooid sa] npuadsns v Jo arreyye | aupuaqua e aide snjd ey yWeI9 aTJo,nb aurunajap 


auuosiad D] ap SloAp Sap ualpouvd joungi4 1 OZ 98k g 


B INOD BT ‘OOOT SJVW Ud ‘[eUNGLI], Np suONeAJasqO sa] pusidwiod Inb 90 ‘arreyye | 

NpPUd}Ud B INOS ev’ ‘a[BIOUTAOId INOS duN kv 1O]NId stew ‘;eUNqLIT nev aajuasaid 919 sed 

vu Inb doud}9dwI09 ap ajanbal oun sed sgyoedura 919 SUOAR UD 19 666 919,[ B BSNeO UN _p 
ousIpNe | JOOUDUTUOD B sjgid suOT]d snou ‘a[dUIOxa Jeg ‘spIe}o1 Sop JoUTeNUS JUDANed 

}9 SOUNUIWUOD Issne JUOS dINPgoO01d ap dIQIBUI Ud SUOT]IL]SIIUOD Sa] 19 SUONUDAIOIUI SIT 


‘JUdTe.IO}IVYNOS J] dU SaT]a,nb juswapides snjd 

IQOURAB ,P SUO}UD} Snou onb juasiIp snou soned sa] ‘Wey u “sdwia) op don pusid souarpne | 
ap inggp 2{ onb jajja,| B sajureyd ap nod say ndai suoae snou ‘Inof 90 Y ‘IOAUaI Np ayep 

eB] Squde stour burd 39 S10.) aNUS JUOUWIOTeULIOU JUD.UDUIWOD saoUaIPNe sey ‘[euNUT, np 
anb sinoinsoid sap snjd JUdAgTaI SAOUaIPNe sap sajyep so] anbsind ‘a1o1jawie ang osejuPALp 
assind sisLIpus[eo sop JusWsst]qri9 p snssad01d a] onb 99 Bk aipudnes op a}sI]eal 

sed }s9.u [I ‘sansed say sajyno} snod ayqeiinbs a9 op snssado.id a] Is anb suok019 snoN 
“UOISSTUWUOZ) B] Jed IOAUDI 9] JUBAINS SoUTeUaS XIS B aNeNb ap apotiad oun suep saousrpne 
Sd] JOXxIJ op stuod yuo nb sasreuuonsenb sap jusuuaidurod sainpgoo.id say[aAnou 

SY] ‘d91Ie[O9 39 aJoTdWI09 UOde] op Joredgid ve] Inod sdurd} ap JUSWIUeSIJJNS TOA 

JUDATOP Sayed soy] ‘9ovdTJJO 19 BJN UOSJ OP d[NOIp as asnvod ev] onb ulyy ‘auUOsad Pe] ap 
S}IOIP SOP OUUDIPBULD UOISSIWIWIOZ Pv] Jed 1OAUaI Ino] soide nb juasesus A,s ou [eUNgL], 

9] JUBADP Sdsned sap JUdpUsjap INnb s}wooar say ‘UONdadx—a sues onbsaid ‘anb juaUOUWAp 
Q[QUSTIO B] ap saidne sagnjdejJa 939 JUO INb suoNR|NsuOd soy ‘Juepuddas ‘ajanbal 

oun NO IOAUAL J] NSoI IOAR soide ‘samnoy pZ Op INLI9IUI | B ‘Sed SUTeLIOD SUPP ‘Ja ‘sInof 
buro op AndLI9}UL,| @ UONSanb 9}n0o} Ins ddUSIpNe ouN I1u9} ynad JeuNqUT, a] “jUoWaTjonIOV 
‘Iopgooid & sajgid jusarej9 sansed saj aonb juowiapides issne nary juste sayja.nb snod 
saouarpne saj Jariueld op stuod & Inj] jeuNgLI], np sasned sap uolses op snssad0id a] 


jUSW9}I24} Np 9]e}0} 9a1nGg 


uolsioap 
B| Ap uO!}e}UaSEJd e| }e BOUaIPNe | 
SOL 771 elt €0L GL 681 ap ulj B| a4jUe assed sdwa | 


66 9f el Zh SOL G6 aouaipne,| e ajqejeaid ainped0id 


cl Sl Ov v2 Ze saiued xne SaAioaliq 


auuosiad ej ap 
S}IOJP Sop BuUdIPeBUeD UOISSIWIWIOD 
e| 4ed 1oAUaJ Np ajep Be] ap Aled 


L002 0002 6661 866L L661 9661 


Sasned sa] JOUIWa} Nod suaAow sinol) 100z & 966] UO!INDEXx~a,p siejag 
p neajqey 


‘S9[[ONPIAIPUI Sasneo op apidei uoNses ev] B INeJ [I,nb sdurs} a] Jopsod9R JusAned Inb urayd 
sdura} B SOIQUIOU xNeB sognqL}}e JUOS sasned op asejURARp ‘JUONbgsuOd Avg ‘ule]d sduta} B 


61 Wed aixaluoyd 


SOIQUIDU SOP JUBUDIUTPUL JUOS SIIQUIDU SO ap xNap ‘sIojaynoy ‘asuryo sed eu soIquIoUW 
ap dIquIOU J] ‘TOOT UP €8 B 6661 UP LE op juessed ‘g}qnop onb snjd & stlOAudI op diquioU 
3] onb udlg “S1dISSOp Sop IOUTULID} 39 19}1e.) Inod 931x9 sduia} Np sjeqo[s UONNUIWIp 

auN Ja sasned soy 19}1e.9 Inod sinbai sinof op usXoOW dIquIOU 9] IUOU fF NeII[QRi J] 


"Saulessaogu s]usUasUPYO Sa] JowIOdde p 9 sIe[ap Sd] JO[[IOAINS Op BIONUNUOD [eUNqLI 

Y] ‘sosnvo soo WINUITUTU UN B Jopies B Jape yuOLINOd sajsai sou B 19 JUDWIDUUON UOJ 

ap soinpgooid xnev sanuuods suoneioljgue sap onb Ja19dsa,p suonunuod snou ‘siojayno [, 
“SO9UTULIO] JUOS SasNed sa] anbs1o] ssagya snid JUSWIDANRIOI SIe[ap Sap djuUasaidal B[AD 
“SOSNBD SOUILIIIO AP 9IIXd[dUIOD PB] 39 V[RIOPEJ INOD P| B sagjUasaid sajygnbai sa] ‘sated 
sa] Jed sapueulap siejap sa] aonb sayyjay ‘feunquiy, np sjoUOS np sioy suostie1 sap inod 
dQUUR OUN Pp INILIDIUI,| B Sed JUOIDUTULID] 9S DU SasNRd Sa] Sano], “Ja}9[dwIod say nod ur 
un p snjd nq[ej B [I ‘seo sap son uN.p said sueq ‘QOE AP ISA asneOd PR] JUDWDANTULJap 19}1e] 
Inod sinof ap uakow siquiou 9] ‘UOISIOSp duN Jd 9}9[dWIOD doUDIpNe ouUN 9}ISsad9U JUO INb 
sasneo sap 3so Inb 90 Inog “aousIpNe ,p a}Issad9u sed SUOp 1UO ,U }9 Sag{B9I 919 1UO Sasneo 
dP JIQUIOU PULIS UP ‘JUSWII|[QLISPISUOD SLBA B ISN OUN J9}Te.) Inod ailessad9u Ssduw9} 9] 
‘QSIA JOGO | ap Sap ud UDI iOS ‘sInof gQZ Ud DUUDAOU UD SIQUTULLIO] JUOS 9S SasNed So] 
aonb juanQuoW [QQZ nod sarjj1yo say anb uatg “UOISIOp BS ap UOTRIUASOId PB] Op JUDWIOUI 
ne nbsnf jeunqiuy ne 1OAUaI UOS op JUdUOW Np Aned eB ‘90 1a ‘asned oUN JOUTULIA} Inod 
ailessaogu Scud} 3] SIOU! ZT B IDUDWIRI Op JUDUDSeSUD | SLId SUOAR SNOU ‘Q66] JolAURl Ug 


unyioddo 
UOISIDaP ap aSlid ap ja BduaIPNe,.p Snssad0/d UN ALO =f 


‘Inof 90 B snua}qgo 939 UO INnb s}ei[Nsa1 sap 

JO SUOLIOJ Snou onb Ip suoAe snou onb 9d ap jvI19 ej UOTIOAS OUDSOId BT ‘tOdde1 jUasoid 
NP « 3}X9]UOD » UOT|daS BI SUBP QdUOUY_ Nb J9} ‘anbisaye.Ns JeI[Nsa1 91}0U Op d]UIINe | 

B JUDWSANLIAI SQIso0id sou jUdIeJaNUOWAEPp Inb JUDUApUdI op sind}eoIpul xnediound 

So] WeUUOT]UD [eUNqLIL, Np Saguoid sa) ja sunjd sa] ans jaoddpy yuso91 snd a] 


‘ouinba 39 Joadsal SAR Sd9TIe.] 919 

IIOAR .P UOTSSICUIT | IIOAR JUDIeIAApP Saryed sa] sano} ‘asned vk] ap JeI[NSa1 9] W1Os aonb janb 
‘jIp JUDWIAIINY “SINOd sap jo saned sap xnoNnulwW UdWIeXd | B JUDJSISoI IND xneedul 

19 saysnf sjuouosnf sap oipudl B 39 a]qissod aonb juswrayqeiinbe 39 JusWIopides issne 
SQOUDIPNL SOP IIUD} B DJSISUOD ‘UOISSIUT BS Op JUDIUASST]dUIODOR | suBp ‘;edrouLd yng a7] 
"SUOISIONP Sap oIpUaI 9 sonbijqnd saouarpne sap ud} : dIAT]OB Pp INd19es uN B yeUNqLI] A] 


‘10}dua p asayjvu ua ajinba,] ANS 107] &| ap Ja auuossad Y] ap sjioap 


Sa] ANS auUuaIpDUD) 107 ke] ap uoNeoTdde .p s1gNeUI Ud JUDTOTJJa 19 aisnf o1jqnd uswexa,p 
snssaooid un sudipeues xne jo SOUUDIPeURD XNP ILIJJO B dJSISUOD [PUNQLI], NP UOISSIU PY 


JUBWSPUSI OP DJVI}EW US S}E}/NSO Jo SO}LUS}V 


auuosiad Dd] ap SNOsAp Sap ualppuvd JOUNGLA] 8] o5eg 


‘souue suIeyoold 

B[ Op SINOd ne said sou} ap sJUDWII[ZaI Sop DdULPUD} P| JAI [IOAINS op suoIONUTUOD 

SNON ‘oug[qoid UN ITUDAOp JUSTIeLINOd sasned op aIquIOU 9] J911e.) op g}IORdeo oNOU 

B JUDWOANLIOI JOIWIOp ue | op Uoddes a] suep sagaa[nos suonednoosogid say ‘seo 90 sueq 
"SINILIDQIUL XNBIATU XNv JOWINOJOI op JUONDsL JUDWII][391 Op xn} so] aonb suouaidusoo snoN 


“eSt ap 
J2}0} un inod ‘1 00z ue €8 & 19 ODDZ US OZ B HeARIE,S JeUNqU| Ne see{oAuUas SEsNeOd Saj||aANOU AP |e}0} BIQWIOU 27 : B]ON 


Sasneo 60L Z00Z-100¢ us se9jHa1 sasneo ap je}0} siqwon 
an A sesneo €z SIAB,P SIOW UN,P SNid 
% 7'9 sesneo / SIOW UN B euleWAS XNEp ap SIAV 


% L'El sesneo Gi SOUuleWES XNOP 9p SIAV 


% BEE sesneo /€ sino[ bulo e xnap ap siAy 


% G'S sesneo /| aauJNo! auN,p SIA 


%Z6 sesned 0} eouaipne,| ep juswOW ne sesjhey 


2002 1° L002 ‘njau0d 9}9 
e yuowajHe1 un.nb uoleUdyUuod eB] ANS j|euNqI, Ne suUOp siAesid ap iejeq 
€ nesjqeL 


LI eed aixaquoy 


‘QOUdIPNL | IP NA Ud }e.I]UOS B SNUd}aI sjaUUOIssajoid 

SOOIAIAS SOP IINUIW IVIUIOP ap UONRI[NuUR _p sieIy So] JoAed Jlop yeuNqu] J] ‘aousrpne | 
ap onagid ajep e] op said Is JUDUUDIAINS S]UDWId[SOI Sa] ONbsIO'T ‘sdduatpne sop uonesedsid 
ev] Inod sadinossai so] 19 JaUUOSJad Np sdura} a] a1INp9i B aNqLUOD sed jUO.U S]UDUIISOI 
sa] ‘uonbgsuod Ieg ‘djJaIH np jauuosiod 9] Jed sordurosor 919 JUO dOUsIpNe ,p snssaod0.1d 
Nv S9ANL[II UONPUIPIOOS op ja UOTBOTJIURTd ap samnay Say $a}no} ‘snssado.id np apes 

99 B ‘INO} ISTRY ‘DousIpNe | JURPgooid souUIeUAS XNOP Sa] SUPP NII] UO ‘saguUP SaIgIWIOp 
XNop Sap SINOD NB UOISSIWIWOD ve] Jed sganoidde jo sonied sa] sed snuayqo ‘s}usWIa[se1 

Sd] NO} ap % ZL anb JuaNUOU ¢ 39 Z XNeOTQR) Sa] ‘QnuIWIp sed jUO0,U sagiIe.N sasneo 

Sop UOTRSIURBIO | dp Jo UONVOTJIURId ve] ap Jsa Inb 90 nod JauUOsiad np sjanjowR SLOJJO So] 
39 sdui9} 9] ‘[euNQLLL, Np saidne JUIWIIT[IIOIJJO SSWLIIJUOS JUOS S]UIUII]SaI SO] NO JUDWIOU 
np nud} a1durod ‘stojaino yy, *ZOOZ-10O0Z nod yeunquy, np jauuoneiado yaspnq a] suep 
JUSP99X9 UN d]UdSaIdaI BIO ‘s}UIOf-I9 sIaTOURUT] S$}e]9 Sa] SUBP JonbreUlal a] ynad uO nb 
[2,L ‘doUUL SIQIUIOP B] Op SINOd ne ddUaIpNe _p sinof sp siquiOU Np UOTIONps ouN Fk Nat] 
guuop juswayediouud & sjudUIATSOI Op DIQUIOU PURI IS UN,p [PUNQII] I] INs JODIIP JOJJO.T 


‘suoIpeurs 

SOP 19 SOUUDIPLULD Sap $}I9JUI S9] ‘IO'T PT Ip UOTNUDIUT,| UOTAS ‘sed yas OU SamNe so] sURS 
un ‘J ‘919100s B] ap or[qnd ja19}UI,| B.nb sure suINuI,| op ‘JueUsIe]d np sulosaq xne puodg1 
JUSUIDISII onNbeyd NO dINsaU BP] SULP IO] BP] IP SddUaBIX9 Sa] JUD}ONdSaI 39 XNISPIURAR 
}UOS sored sa] dUd S9IDOS9U S]UDUII[SOI SA] ‘“QuUOSIOd PI OP S}IOIpP xnv SdAT]RIaI 
soqureyd sop JUSWId[SaI 3] BIUOD sed soUTWOS dU sNoU dnb JOUSI[NOS B SUOUD} SNON 


‘“goue}Sul Ua Sesned se] sed puesdWwod eu « seajhei sasneo sep % » Np jnoyed 87 : BION 


Z661 
9661 
S661 


sSuOoIsioep soe|bey sesneo 1OAUad 
}8 seousipny ap siqWwoN np seuuy 


SOP % 


LOOz & S661 ‘UuawejHe, op xney 
Z neajqey 


auuosiad dD] ap SNOAp Sap ualppuDvd JoUNGLA I Q] eseg 


‘O9]LIOUI 

UdIq ISO DOUBIJUOD 99399 onb jUdANOJd suOT}OR SoU onb 99 FB Ja] [IIA ap JoONUNUOD sUOADP 
SNON ‘10'T B[ op uONLIDIdIO}UI | suBp Ssodg}01d JUDUIIIIUS JUDIOS 919190S BI OP S}IOIP 

SO] 39 SJLOIP Snag] onb 9d kB AI[[IOA dP UJ [PUNGLIT, NV 39 UOISSIWIUWIOD PB] B DOURIJUOD INI] 
QUUOP UO SUDIPeURD Sd] 19 SOUUDIPeURD SIT ‘JOAI[P BIQUIdS dIQIUIOp sguUUP | Inod % /g 
op XNv} J] SIV ‘sdg[3d91 JUOIOS IND sasned sap sinofno} vine A |] ‘7 Neajqe) ne sajuasoid 
JUOS S[onjoR JUDWII[3aI Op xv] sa] {oUUOSIOd B] OP S}IOIP XN SJNRIAI SPUdIS]JIP Sa] Jo[Se1 
R QOUPPUd) OpuPIS do oUN S|I-JUdUOW sjanjoR saIjJIyo soy ‘enbepe ssnI] op snssodo.1d 
uN Pp JueLOdUIT JUDUZT9 UN 939 sINO[NO} JUO s}UDWUOTSaI soy aonb usrg ‘WoUIIeIA sed suOARS 
9] OU SnoU ‘apRys 99 Y {SUSIPeURD sa Ja SoUUaIPeUR_D So] Inod [I-}-a1JIUSTS BfIO INE 


‘OQUUP SIOIUIOP B] Op SInod ne nAgid 

aonb douarpne .p sinof ap surtout dnooneagq no & jeunqLy, 9] ‘JUanbgsuod Jeg ‘sinaLig}ue 
uoneoliueld op sjusunoop sou suep npus}eUl JUsWaddojaA—ap 99 ap a}duwi09 nus} 

sed BU UC ‘oSNed P] SOUIQUI-xNod Ja}Uasaid Jo JOUDIPNL | B DIPUSI as s}UPUSTE]d Soy JURSSIE] 
‘QUVJJ OUN,P IDIIJAI 1S9,S ‘UOISBIO | B ‘UOISSIUIUIOD P| ‘Ssasned sap siquIOU UO UN J9[391 
op snid ug ‘oousIpne | op Ingep 9] JUPAR 9I3aI D][a Nb sasneo op aiquioU 9] aUeWOdUII 
uodse] op djuowsne & ‘;eUNGUT ne sajuIeid sap gAOAUAI TOA Soide ‘UOISSTUIWOZ 

BT ‘SIOUL SIDIUJOP BT BZ] Sep SINod ne jURSsoIg}UI JUOUIaddoOJaA—gp UN na Issnv vA I] 


sjuowe|beyY 


OLL & OAQI9,S lo|dwWa,p dJal}eW Ud aYINba,| e 18 BuUUOSJEd B] AP S}IOJP xNe SaAl}eja1 SeSNed ap SIOAUAL 

@p aiquwou gj anb 9d & puaye,s uO ‘ZQO0Z UZ “Eg NdaJ & UA Ja SIOAUAI QOL WeAOAGId yeUNqU a ‘LOOZ UW Ye}UeWHNe,p 
anuljuod & B66 SiIndep sioAues ap aiqwou 9] ‘auUO!}UaW anb ja} ‘seaAoAual Seuleyye,p e1quuou Ne jUeNb suuosied 

B] OP SJIOIP SEP BUUSIPEULD UOISSIWWOD | Ap ss!e}NqIJ} JUaLUdJBIUE }S@ AUUOSJEd Be] Ap S}IoJP Sep UaIpeUeD JeUuNqU| 97 , 


XNBJOL 


SEN}I]SUOD 
loj|dwe,p aieljew ua 
eyinba.p xneunqu | 


euUOsJad e| ap 
2 Gl s}ioJp Sep xneunqu | 


xnejol nagid L002 0002 666+ 866+ 66+ 9661 
2002 


c002 & 966L ‘sosneo SoO]J/PANON 
| neajqey 


‘9661 sindap 
UOISSTUIWIOZ) P| Jed SIOAUSI Op SIQUIOU 9] SURP S]UDWOSULYO So] 9IJUOU | Nvs[qei J] 


C] o8eg aixaquoy 


‘]IRAR 

ap dsieyo Pe] B SAANPIAI SUONedNdoOsId SoU B dIpUOddI Op UTR YSIADI JUDWIDUUOTIOUOJ 
ap 19 SaHATVOR .p uejd ajoOU & aIqeIOARJ UOSe] AP NpUOdaI B [IaSUO_D 2] ‘sasnase]URAR 
UONPIOGR][OS SUN B 19 SUONPIOOSQU Sap B IBID “IOS9I], NP [lasuOD ne suonrie}suod 

Sas a]Uasaid B 19 SdJURISIXS SIDINOSSAI SI] UOTIS SQIOeded sas ap dg] IeIap IsA[PUR 

oUN 9SI[RaI B [PUNQLIT J] ‘aUIg]qQOId 99 Ja[s91 Op UlJY ‘SUdIPeURD Sa] 19 SoUUdIPeURD 

SO] SIOAUD IOIAIOS SP NVIATU JIJOU J9}OaJJe We.LINOd e[I9 ‘JoNUUOD WRADP UONPJUSUISNe 
93199 Is ‘anb sjoinbul suons snou ‘sasned sap JUdUIN}IP.] ap SIe[ap Sa] 1d}90dsa1 

sinof{no} suotAnod snou onb uaig ‘anb suUuOMUSW SUOAR SNON ‘doUdTpNe Inod jeunquy, 
nev Sd99gAOAUdI S9SNKOD Sd{[IANOU op dIqUIOU Np aURvLIOdWI UONEJUSWISNP | B JUDWIDANPIII 
davis uoNnednooogid oun .p wed ey SUOAR SNOU ‘IaTWIAp UP] ap Liodde a] sueq 


|leAe1) ap eHieyYo e] & SOAI}E}O1 SUONSENH 


"UOISSIUIWIOZ P| 

OP IATOIIIP B] JOIJIPOW No Ja~NuuUe ‘JOULITJUOS ynod ‘saned xnap sap saye1O SUOTBAIOSGO 
So] 19 DANaId vy NpUd}US IIOAR Saude ‘euNGUT, FY] ‘a10qRI]9 1ojdwia,.p s1gNeUI US 

diunbg,p ued un e JUSWdA IOI INdAO]dwd | B UOISSIWIWOD ve] Jed sQuUOp 9AI}DOIIP ouN,_p 
jeunqiy, a] Jed uowiexa uN Ins JUDWAT[aNIIGey sod ajgnbus | ap jaf{ns aq ‘inaAojdud | 
Jed 110s ‘auuosiad Pe] ap SHOIP Sop DUUDIPeURD UOISSIWIWIOD PI Jed }10s saayudsoid 

ane qusanad rojdura,.p szgneu ua syInbg | op xneunqLy sp uONNI}suod ap sapueUWap 

soq ‘so qeiquies xneuNngL} one JnoU snjNsUOd v ajUapIsaid BY ‘siIndaq ‘QOOT JOLAIJ 

ud 1o;dwia .p alge us 9INb9e | op jeuNqU], Joruaid a] gnjNsuOod & dJUNpIsald eT ‘[eUNqL], 
NP SOIQUISU SUILLIIO BP SI9NINSUOD 1d SUIOS9Q Sd] UO[IS S9WIOJ JUOS IO;dWId,p dIgHeUI 

ud ayInbg | ap xneunqiy saq ‘saXojdwia 1a saghojduia QQ] op snjd yuo inb sinaXojdura 

SQ] ASIA 19-a]]9Q ‘10;dwa,p asaijoui ua ajinba,] Ans 10T &] ap NUsdA ua sagsodgp sajureyd sap 
JUDWIISII J] DINJOUI B DIQIURU OP SdIBIe[9 939 JUO [eUNQLIT, Np sai[Iqesuodsal sa] ‘966 UA 


‘TOOT Inod sanagid jUOS sasned Sa][2ANOU QOT 19 TOOT UP L8 ‘OOOT UP ZL ‘SeeAOAuaL 

919 UO Sasned CG] ‘966] Ud ‘JNeIedWOd 31 YW “dUUOS.Iad FB] Op s}IOIp sop ouUIpPeURS 
UOISSTUMOD vy Jed yeUNGUIT, Ne sagKoAuaI sasned sa{[2Anou ap aiquIOU 2] sUBp aJURUOdUIT 
uonejuousne sun sinofno} & A [I ‘JoruJap ue | op wodde a] suep gyeusis onb jay 


jeUNqI Np jleAes.} ap eBHseyo e] op sunajeoipu| 


‘TOOT OP UL BT LOL.P SUIULIA} AQ WeIASP [I “SIOfono L 

‘uoneorqnd ap 19 uoNeqoidde .p siejap spuvis snd op juvulenuo ‘nagid suorAe | ou snou 
anb Juriquioous snjd a9 d1gAB_S SNSsad01d 9D ‘1O'T PB] Op (€)6' 6p OUdeISvIed 9] BIx9 | 
QUIWIOD DpYUDD Np ajjazvy e| Suep uoNeoI{qnd inod ja uoNeqoidde inod sonsn¢ ey] op 
NIISIUIL NP UONRIUSWI[SIY LI IP UOTIVS B] B Sad]UASaId 939 JUO SOITBUILIDIUI S9[SaI SA] 


‘QIQIssod dOIAIIS IND] [IOW I] Ajo Inod 1a}depe say ap ja sjayja 
SIND] JO[[IDAINS Op NUTUOD [VUNGLIT, J] ‘stojainoy, }Ua}da00~ say JUsINODaI A Inb sauuosiad 
so] onb ‘jurod ureziso un ev nbsnf ‘anbipur inb 90 ‘saysea1 sap anbijroads uonejsa}u0o 


auuosdad dD] ap Soap Sap uaipouvd JpUNgi4 1 pl osedg 


op no sed ev A.U [J ‘soinpgooid say Ins 3a Io] eB] Ins JuvLIOd saygnbal sap jUSUINIIEN) 

3] SI[IoVJ JUO 39 UOTVS[NAIp vk] ap suoNsonb xne saijas JUsUIDUUOT|OUOJ ap soue|qoid 
S93] HNPSI 1UO SOITBWILIQIUI SO[SOI Sd] ‘666] US UONONpoNuI Ing] stndaq ‘sayjaroryo 
SO[SI SOP SUIWUOD JoI[gnd soy ap JURAR dILOKOTJJO INI] JON[VAD,P ONA Ud « SOITBUILIDIUI 
SO[SII » SOP JINPOUI SUOAR SNOU ‘Sa[SOI SOTJOANOU SOU Tessa] B DINU Op UITY 


‘oAnald eB] op uOTe]UasgId BP] 19 s2oUdIPNe xne salqeieaid saouaIaTUOD 

Sd] ‘SJUSWUNDOP dp UOTIBOIJIUSIS BI 19 UOTONPOd ve] ‘suIOUId} sop UONeUSISsP | ‘sonsied 

XNB SIAB SOP UOISSIUD | JUDSSIZOI IND saysar xnev pudid s sdUa}adWIOD 9NI9_ “[eUNGLI], 

Np soouaipne sap d}Inpuood vy] Isai Inod ainpgoold ap sajsa1 sap Jon Nsul,p 10Anod 

9d] [PUNQLLL, Np ajuaprsaid ev] e QUUOP 1U0 B66] UINf Ua IOT BT] B SdatIOdde suoNeoTIpow saq 


(gpd'sa[sal-sopnisooporpqnd/eso8"dpoi-11yo" MMM //:d)1y) 
ainpssojd ap sajbay 


x 
Roe ee 
x ed x > 
Se rise ae 
ee “2 ON es Se R 
oo” eX re ~ Ae: DAS 
Co Siete, 2 SY SS Se: 
gN Sosy Si o © Ns 
nea < > S Se ok PINOY 
SX > S & » ” . 
() 
OFrO€ 
QS Remon es 
© 
FS > 
ane 
Sedat 
009 & 5 
eS 
28 
S19 
006 Re 
= 
= 
Sok 
tar 
le = 
oOcI & 


00°0LZ I 


JOU a] UOTas aareyye ted udAOUL NOD “| VANS 


€] o3eg aixaquoy 


‘sonagid efap oanaid eB] ap UONRS[NAIp op Jo DoUDIpNe _p 

Solep So] Ja}d9]Je sues JotIuL]d ve] ap a[qissod js¢a [I ‘airessad9u Isa onbruoydgya} 
JOUdIOJUOS UN NDSIO'T “SIOU! SIO] B XNIP 9IJUD JIBVISIXS RIAD “SdOUdIPNe Sap Sajep Sd] 
Il]qQuj9 ,P UlJe SdITBSSIO9U S]JUIWIOUSIaSUdI Sd] I1Ud}GoO Inod uONRoTJIUR]d op aUODUAI UN 
no onbiuoydgya} souar9JUOS OUN JR] [eJ [I ‘UdWIOINILIIUY “saousIpnNe soy Jo1yueld nod 
S]JUDWIDUSIOSUdI Op JUSUUTeSIJJNs JUdINIOId snou jd souTeUas aNeNb e& xnop op spotiad 
oun suep sijduiai ong yudAnad 19-xnd_ “sIOW SIO] B UN dp dOUIIpNe ouN INOd ailessad9uU 
sduwi9} 9] [sure juRSINpal ‘solreuUONsonb ap apie | 8 ddUaIpNe | B sarqe[eoid sainpgooid sou 
JIJIPOU SUOAR SNOU “JUSWIOUIIIXNIC] “SUOISIOSP SOP dIPUdI 19 S9OUsIPNe so] sIpusidanus 
Inod ynej [I,.nb sdura} 9] alInpel op ule sinpgoo01d ap saysei SayJaANou op Jinpo.nuUI 

B [BUNQLI], 9] ‘WUOWIAIQIUIAIg “aovoljjo snjd osrerorpnf snssadoid un & dIOA BP] LI9ANO JUO 
nb 3a sonsed sap saidne dd1AJas d1JOU JIOI[IWIe JUIUD|QvIapIsUuod jUO INb juaWIaUUOTOUOJ 
ne sjuvLIOdUII s}UDUASURYS XNIP 9NINSUI SUOAP SNOU ‘sogUUP SOIQIUIOP SIOI] sop sInod NY 


"LaJJO 1Ss9 

Ina] nb dd1AJas np suyenb ev] op siiejsnes ‘Iissne xno ‘UOS SUdIPRURD Sa] 19 SOUUdIPeURD 
sa] onb sed aynop au [J “sastAgi sainpgoo.id 3a snssao01d xnv JUDUIDATIR[AI SoguUe 

SOIDIUIOP SIOI] SOP sINOD ne sIj|duosov saiso01d sap WeJsnes so [eUNqU], YT ‘(JNOU! 2] UOTas 
oreyye ied usXOW NOD 9] aUOU T JINBIy vy) UIOSag Ne sUONRIOI[OUIe Sap jo sJUDUTASURYO 
sop oyiodde A ja sainpgdoid sas ap dIOROTJJA,| 19 INOD 9] JUDUIIIOI[NSAI I][ISAINS dJJIH a] 


SO99SIAB1 JUBWIBUUO!]OUOJ ap SaiNpsd01q 


[PUN], NP [IARI] OP 9SIYO BI Op sinayeorpul — 
dinpgoold ap sa[so1 _ 
SOPSIADI JUDWIBUUOTIOUOJ Op sainpgoo1d -= 


: SOUANOV soyediound 
So] IOIOA ‘auenb ap sadiAJas op uoTe}saId BP] & ID[J[IOA IP ONA Ud SdATIOV 39 S]URITXO 
xnediouud sou op sureyiad Jasijeal nvj snou [I ‘anbisajeNs ye}[Nso1 aOU dIpUIONe ,p UY 


}€}/NS9J d1joU e Indde usd Sa}IAI}Oe Sajedioulid 


‘JUDWIIVg NP UONUDAIJUL | 1e1BSTXO INb 90 ‘Io7T BP] B SUONROTJIPOW 

Sop Juateias sasuid ang juare.inod inb saandaLi0d sainsoul sajnas say ‘epeuRd []oq 

OP INAV] US IOUTWLIDJOP WBADP INOD FP] IS ‘a]Jon}Ow IO] BI JUOIPUDJap ‘d1IOID UO-}]-aSsIP| 
snou ‘sajjanbsg] “Inod ke] & SUONRAIAaSgO Sap BIa}UdS9Id 19 aITeJJe 9}]90 sUBP NUDAIOIUI 


auuosiad DV] ap SjloAp Sap uaipouDvd joUNL I TI oseg 


JSO OIQISIUILU JT “Sd[QISsOd SOOUdPIOUI SOP JURSSILIDAR So] ‘DONSNE BI] OP S1QISTUIW J] ODA 
gnbrunuwiw09 suoae snoyy ‘onbsi 39 10198 Inod asoyo puss aire sed ynod ou yeunquy, a] 


“€O00C 939.1 F9!.P 

UOISIOSP OUN B pUd}R Ss UO 19 ZYOT WQuIId.9Ep Ud JIIeJJe | PIPUDJUD INOD v7T ‘a]qQuINoexoUT 
‘JUDUIOU 99 & ‘JIRIPUDIASP auUOSsAad D] ap SJOAp $a] ANS aUUAIPDUDD 10T BT ‘SUOISIOEp 

SOP SIPUDI Op 19 SdOUSIPNe sop I1Ud} op JonunuOd sed yreLinod ou [euhquy sj ‘epeued [jog 
roAndde yreaap surgidns InoZd PI IS “TOOT Ul UD [[9g Op I[GQe[quIas spueUap ouN dIOfa1 

eB g[elopoj [odde .p nod eT ‘sasinbar ayyenseduit | 19 sjfouuoNniNsur souepuadeput,| sed 
apessod ou [euNqL] a] NO UOTJENIIs 9UN JUD9IO IO] BP] op suOTIISOdsIp sourey190 onb onSaqye 
inb ‘epeues [[ag Jed spuewep oun oipuaqua p aidao0r & epeues np oweidns nod eT 


epeuey np owaidns 4no4 Be] ep uolsi7eq 


‘Teunquy, a] Inod yoagid [1,nb 

ITUDAR | VIOUIULID}Op JUSUOUIOANOS a] onb sioj oun apides uode] op 118e91 IIOANOd suosuad 
SNOU ‘dIIBUTUUITOId [IBARI] J] UO[IS “sUdIPeURD So] 19 SoUUDIpeURD so] Inod gidoidde 

snjd 9] aJapour 9] 3Ue}9 DUD Ja\dope ieLINOd JUDUTOUIDANOS 9] anb x1oYd op sIaLIvA UN 
B aIpuodsl op UlJe Sa[QPOUL SIOAIP SIOQKIA & [PUNT J] ‘Woddes np uoNeoryqnd ve] sindoaq 


‘TOOT OULMOINL | B SOIINPO.NUI d1}9 JUDTBIADP IO] B] OP SUOTIBOIJIPOU sop ‘arsturW Np 
suoneie[oap sayusdg1 snjd sa] uoTas “39 Woddei 9] sIpnia sonsN¢ eB] Op dJO\STUTU aT “OWLIOUS 
}IeINS [RUNG 2] INs 19JJ9,'T ‘OOO I &.nbsnfl sayy yueAnod j9 aguue anbeyd sasned QOT ep 
juessed ‘j1e10]UDWISNe d[QPOUI [9} UN UOTIS [PUNGLL], NP [IVAvI] Op VBIVYO BT “UOISSTUIWIOD 
R] ISUTe JURUINO]UOD ‘;eUNGLLL, Np saidne jusWI9}991Ip spueUAp Ing] JO N{d JUaTeID}UNsSOI1d 
SO][q ‘UOISIO9p Jo agnbus nod uoIsstwWUWIOD ev] op soidne spuewoep Ino] snjd juste1d}uasaId 
dU UONCUIUILIOSIp op jafqgo | Ie] JUO Say]o,nb yUdIO019 Inb sauuosiod say] ‘WIP JUsWIOINY 
‘sopuvulop Sap uOTIeIUSaId vB] INOd « JOOIIP sQd0B .P 9[QPOW » UN .p I[[99 eI9 [eUNGLLL, 

3] Inod ajuevodutt snyd ve] stew ‘suoNepueUIWOdal op dnooneag jreuuop Yoddel a] 


‘guuosiad D] ap SJ10Ap 
SA] ANS BUUAIPDUDD 10T B] SP SULIOJaI BI INS VoNSNE PT Op aNstuTW ne gI[IeI9p oddes un 
uosgid B ‘\so10,J BT prelayH sjqeiouoy ,| Jed gpisaid ‘syiodxo,p adnois un ‘gggz unl uq 


10] B] B SUONLOIJIPOW 


‘yoddes juasgid 3] suep 

urlo] snjd nad un jre1ep ud seIpnj9 3sa UONsonb 9}39-D ‘sasned so[[9ANnou sop UONR]USUISNR | 
v ajenbgpe uodej op oipuodgi nd suoae snou ‘ainpgooid op 39 JUOWI9UUOT}OUOJ ap 
sjuowaisn{e sureyi90 Joyodde .p snjd uq ‘uonejusw8ne 93399 B aIpuodai snod [auuosiad ne 
soinole 919 Uo ulayd sdura} B soIqUIDW XNRIANOU xNIq] “SoQUUR SOIQIUIOP XNap Sap sinod 
ne onbyeureip uodsey op g]uowSne & yeUNqUT, ne sogXOAudI JUOS INb sosned op d1QUIOU J] 


jl2Ae1] Op BHieyo e] & SAAI}E|91 SUOI]SENH 


[] a8edg 


aixajuoyD 


‘agipuoda. A inod jeunquy a] puoid onb sainsour sap 19 sonbsii sao op deBWIWOS 

Joig uN IOIOA “‘JepueU UOS J9}d0dsal B gI19edkO BS INS }9 SOJIATIOV SOs 198 seRUNqU 

3] JUOP UOde] P| INs aJURLOdUII doUDpPIOUI oUN JUaIe SUONSENb SIO. sa] onb 99 B pudye,s 
UO ‘JeUNqLI] Np sduepuddeapuT | B JUDWIOATL[AI SWIQIdNS INOD PB] OP I[[ONIUDAD UOISIO9p 
aun (¢ 12 SIO] B] B SUONBOTJIPOW soy (Z {[IBARI] Op VBILYO P| B SOANLIAI suONsonb soy (| 

: sloul suIeyoold g] & ZI] Sa] SUBP DOR] dIIeJ JUDWIO]GQeqold soz BIAOP [eUNGLIT 9] spanbxne 
sonbsu xnv sdateyjar suonsonb soyediouud sio1) gAajol B [RUNGLI, Np UONOOIIP eT] 


sanbsii sap uoljseb e] e SaAl}e/a1 SUOI]SENH 


‘alBunsiyo 880 ep 

SOAUd JuUBWANbI}eWO}Ne a1j9 Sed Jua!eJASp 
@U SNUAJAP Sd] jd |alJUeSSe |edIPeW Bd!IANES 
un 3sa jeolBunsiyo janxes juawaeubisseas 

8] SOOUBJSUODIIO Seuleed SUeP ‘UO!}el1Ed0,| 
ap jsa IND 80 INO ‘sa|qeJeujNA SeuuOsJed 
SOP SUOdWOD BWAOW-d}|9 S}IAIO9||OO 

B| anbsio} Jaljnoied ua ‘snuajap sejne 

SEP 9}lINDES Bb] Bp Ja SUIOSEeq Sap a}dwod 
JUBUd} UB S9IqI|INDS aja JUBAIOP S}aJa}U! SuNS| 
slew ‘UdNOe}O1d ap ulOsaq e Inb ajqesaujNA 
adnou6 un yuos uolyesado eun jueAe 
sjenxassues} Snuajap sej ‘uosid aun sueq 
‘QOUBIDIJAP OUN INS Ba9pUo} UO!}EUIWIOSIP 

e| ap anb sure ajjanxes UO!}EUILWOSIP 

®| BP anjIJSUOD SlUsSI|enxesuel} 9] INS eapuo} 
UO!CUILWIOSIP | ‘107 B] AP NUSA ua ‘anb 
9}d9008 sa |! ‘SIOJa}NOL “S}DII|! UOOUNSIP 
QP JI}OLW UN JUP}S SLULUOD B|j9NXxesS 9}!}U9p),| 
JUBW9}|9WIO} sed aubisap au 107 e7 ‘OUP 
ud 9}!je6a,) suep uol|senb ajjaAnou dun sa 
B}|ONXAS 9}IJUPI,| B SAI}E|9J UO!JEUILULOSIP EF 


sualppuvy 
Sa] Ja SauuaIpoUD, Sa] Anod sjn]]nNsay 


[sue }sUI Ud dATe1DIpnt UOIsTAd.] 
‘JeUNGLI], NP UOISIOSp PB] B IOWLOJUOD 
as inod sonbrijod sas 1a1j1pour ap 
SuUIUT | 8 ppuBWop B [BUNqUT 9] 39 
ajureyd e] B WOIp We} 919 B |] “UINUT | 
Jed soXed a9 JUDAIOP SIeIj SO] 
‘UlDapeSU UN UOTas d]JaNUAsSSa sesnl 
}SO SISINITYO B] NO sa9ouRISUODIIO 

sg] suep ‘snd aq ‘aqeynsnfur 

11e19 a]]9 Nb njouoo ke jeuNnqUL 

9] ‘O[VOIBINATYS I][ONXIS UOISIOAUL .p 
anjosqe uOTOIpjaquI oun Josodul 

B aysIsuod Inb ‘sumMur.| ap enbnijod 
R] ap isa Inb 99 nog ‘allessao9gu 
UOTBUIWPIZOId ap 19 JDIAIOS 

oP NVIAIU Np 1d sjanxassuv1) snudiap 
Sop dag[a nod JUSWISA IAI dIquIOU 
np nua} a3du109 ‘anbnsiso] ued 9] 
Ins a[qesiey sed q1e}9,U sjonxassuey 
Sg] Inod juswassi]qeia uN .p uoNRdaIO 
ve] ‘snjd aq ‘sonuaiep sap anbisdyd 39 
anbisojoyodsd an9-udIq 3] J90RUDU 
ap eionbsii vjao ‘saururay inod 
JUSWASsI[qeia uN suBp dUTWOY UN_p 
atu0yeue | JURAR S[aNXassUP.] Sop 
dovjd guimut.| onb 931xa sed vu uO 
‘slOjano |, ‘Sjanxassuey) snudjep sap 


SOI[IQvIgU[NA sap d}dWIOD 11U9} B 19 SUIOSOq xNP dIPUOddI B 9UWINUT,| JURISITGO Ud JOIPSWIdI 
A yeAnod uo ‘d1O}BUIWLIOSIp }1e19 UOTeIOdO oUN JURAR S[aNXassuvI) Sop JUdUDOR]d 


auuosiad D] ap SlOAp Sap uaippuDvd joungi J 


OI aseg 


np yofns ne onbrijod ey] aonb uarq ‘anb anjqeys & [eUNQLI], a] ‘SoIOJUTUILIOSIP JUSTRI9 
sonbrijod soo onb ansgie & ajueUsIEld eT] ‘UOneIZOIBOUL | JULINP s[eOISINATYO a[Jonxas 


UOISIOAUT OUN JIOAIIII Op UOISsTULIOd By] sed JUDTRAR,U Jo SOWTUOY INOod sjudUTassI}qeI9 Sap 


SUeP SopseS O19 JUSIBVADP OWIWOY,p aIWoxeuUR oUN JURAR S[TaNxassueI] Say anb JusTe[NdNs 
gUInUI.[ xp sonbyyrjod sa] ‘ourwiay sun suWOD a] qissod onb juRINe dIAIA B IeYOIBYyO 
3[[q ‘o1U08 op ottoydsAp gjodde ssayjs ap e19 uN aya zayd snboaold v siiNISUOSUI aNaD 


“UIUILUDJ OXOS NV PRIJUSPI,S I[[9 ‘OUTOY UN ,p stUIOJeUR | 1epassod 
Q][9 IS OUIQU : B]JONXIS 9}1)UDPI.p d[QnoI] op oNsoUseIp UN _p Jafgo | 919 WRAP INb ja 


[e1OPa} [PUUOTNIILION DOIAIOS Np }eADIAI INb a]Janxassuv onusjep ouN 11e19 aJULUSIEd PT 


(AIDJIUI Ja U1aISPJOH “YystavjavW)) TOOT 1UOY TE 
((DpOUDD Np 18UU01jIALLOI 3I1AAIG) DPDUDD Np [VAIuas ANaANIOL ‘9 YSDuUDADY 


‘TeJow sorpnfoid nod ¢ QOS 7 ap siez9jUI 


-SOSBUILUOP Sop B WOIP No ev aUvUSIE] PL] 19 SOUTBUIAS CEE OP OITUIT] Be] ap UONPOTdde | 
@ Ulf OIOW Op SUINUT,|  QUUOPIO B JeUNqUT a] ‘awd ev] JaUNWISNe p ai[Iqissod 


eR] Ins dAnaid op sjuaseid sed eu 9uIMUT,| ‘ued one .q ‘SIe][OP op spIeI] [IU GZ UOITAUD,pP 


JUDPIOX9 UN TBAB INb spuo] UN B DAISSOXO DJUIeIUOD ap sed jIeJasNed OU SIe][OP 


‘CO00¢ |!4Ae Z 4 

9; INENBIA ue $9ei}Ud JUOS /O/dWAa 
-QDUBINSSB,| INS 107 &| & SUOIEDI}JIDOW Sa} 

18 ‘(6 asideyo ‘Z00Z EP ‘O1) ZOOS SIeW /Z 
9] JUBWALJeq 9 Jed a}dope 9j9 & Gy-- |0| 

ap jaloid 87 ‘Seaulqwod suoljejseid sej inod 
puojeid ajne un e aijjelnsse sed jsa,u ala 
‘aylusayeu (II!) Jo ‘alpeyew (11) ‘asseassoib (1) 
ep uosiel ua Sajeloads suolje}seid sep 
110581 awa} auN NbsiJoO} ‘anb asosaid unod 
lojduia-adueInsse,| INS |O7 e| e SuO!}VedI}!NOW 
sep jualesodoud 10) ap aloud np ¢| 38 

Zl sejaiue seq “L002 Je6png np uoKNn2exe,p 
107 ®| ‘6P-D !0| ap jefoid np uolejUeseid 

2] DOA ‘ZOOZ JelAS} US ‘yeUuNqHU 

np uolsioep e| & NoUOdd e juawWAaUaANOCH 
97] ‘S89JI]91 84]9 JUBAIOP SO}ILUI| SO| 

no suoledijisnf Sap euUOP jNk} || ‘eouaIoIJap 
aun jueke SelwWwaj Sap eB aolpniaid 

jUaLOd Inb SuoNejseid ap jusWwaled 9] 

INS Sell] SEP BSOdu! JUBWAJeY 9] eNbss07 


suaippuvy 
Sa] Ja SauualppuDd, Sa] Anod s1p]]NSaY 


Op SUOT|[IUW € OP SUIOUI Op NOOB JonUUP 1NOd UN ‘aAnaid RY UOTAS ‘steUT ‘To;dUId-dOURINSSP | 


op ajiduroo ne arreyuourgyddns 
SIQIOUBUTT UONRSITGO oun jIeIOSOduI 
OVUM] B] Op UoNBUTUNTTS JT JoyNsnl 
as sed yieAnod 

QU SOUIVUIDS KE IP SILOJBUILULIOSIp 
SHUI] 99D “(PdUSTOIJ9pP 

oun Pp UOSIeI Ud SoNUd}gO 939 

JAR IIPR[eU op suONeIsoid sap onb 
o}nop op sed zeae A.U [I ‘seo 90 sup) 
dIPe[eU op suOT}e\soid sop 11u9}1qG0 ,.p 
Sd9BITGO 9}9 JUDTRAR SaT]o nb sored 
juoua;duuls ‘sayejuored suoneysoid 
xne OJP II0Av sed ou B sanas so] 
JUDIE}D ‘UOTIENIIS BS SUBP SOUL] Sd] 
‘qjueusieyd el op piesa] & IOUDTOIJEp 
BR] 19 IXaS J] INS s9pUuo] UONPUTWILIOSIP 
QUN 11%}9 SA9UIQUIOD sayeIoeds 
suol}elsaid sop a1) nev soureUas CE 
op oyu] oun nb njouoo & 

jeunquy, a] ‘sojejuoied suonejsaid soy 
piei snjd asnjal & In] UO ‘saguIquIOS 
sajeroads suone}soid sop 3. 

Ne SUIeUIAS OE Op d}IWI] B] Nud}qGoO 
juvAY “9}IUID}BU Op suOT}e}soId 


6 28eg ayxauoy 


SOP 9111] Nv SOUTPUAS CT FB OIP Nd & JI[9 ‘a][ BS Op ouRSsIeU BR] SQude ‘19 aJUIIOUA 11R19 
9][2,nb sioye oipeyew op suoneisaid sop 3191) ne soureUaS C] B HOIP nd kB aq “assassois 

ev] op orued spurs oun jueinp 31] ne sodai a] a8rxa Inb souarIo1Jap oun ‘anbrwiy)si-Od1A199 
gouvAaq JUN _p IIeAJJNOs a]uvUsIE]d eT] ‘sodUIqUIOD sayeIdads suONRIsaid op soureUlas CE 

ap snjd 110A9901 reANod ou duuOsied onb Issne yWeAOADJId OT BT ‘aIpeyeul op suone}said 
Sop d1}1] Ne SoUTeUIS CG] op Ja sayejUaIed suoNE}said sap 3110 nv soUIeUAS Q] Op ‘d}TWIO}RUI 
ap suonrisaid sop 311 ne SOUIBUIDS CT OP WINUITXPUL UN JIRIJJO 10)dWa-aIUDANSSD, ] ANS 10°] 
ev] ‘uonsonb ua apoudd ev] y ‘[reaey) op onbueur 9] onb sasnv suosies sop inod 1o;duwia surs 
juos mnb souuosiad xne xnereds soSejurar sures aljjo 10jdwa-aoupanssv,] ANS 107 PT 


(ystavjoeyy) 
100Z S1BWI 6 ‘DpYUDD SauIDUNY SaddnoSssad Sap Juamaddojadag ‘I AOSPUIAA -491SI] VIP 


‘[e10ul so1pnfaid nod s}919]UI-saseuUIWOp op jusWIaTed 

3] QUUOPIO Issne B [PUNQLI], J] “9Ag[91 op a}sod un suep ‘juRpuaye ud ‘Ja ajqruodsip 
juouvulied ajsod 191uaid nev 9189}UI 1}9 WASP JUvUSIEI J] ‘SoTqeIOAR] JUDIE} SUONENIRAD 
So] IS ‘uowonbisAyd juvasIxd suIOW }1e}9 IND 90 ‘a9WIUT,| Op SOIIARU XN Opie .p 
Inonbiould1 9] ANS JoT[IVAvI) WeAnod jueusield 9] Is JouULIA}9p Inod sasudamus jUsIOS 
Sa][SUUOISSaJold 9 sayROIPSU SUONEN]eAY sap aonb guuopio e& jeuNqU] a] ‘a1useduio09 

By] Inod [eaves 99 a1ley ap ajqedeo sed y1eAOIO 9] OU aT]9 IvO ‘JUOd ap JaIOIYJO .p anbisXyd 
suIOW 3}sod un suep jueusieyd 9] Ja[oA901 Op [IBARI] NP sJUSpIOOR Sap UOISSIWIWOD 

Bl IP SOATILIUD] XNB 9ISISOI B IOUITIUI | ‘JUDUIIIPASUOD J] SaIdy “}e19 UOS DdAR SaTquedwios 
snjd 919 Juareine Inb ssaijnonsed saitaeu sap Ins juod op jojayew op [IeAvI) UN jURUSTe]d 

ne ILJJO.p uog nio sed BU dOUIIUL,'T ‘aInssoyq Bs JaARIsse sed ou Inod xneva}eq s}Ned snjd 
ap ANs Jd|[IVAvI] Op spueWap vs YSNJal B 19 XNBI}LQ SI] SNO} INS JO]]IVARI] IP INsoUW Ud 

10s JuvUsIE]d 9] onb 90 & Iepudye Ss DoWIUI, J UeUSIL|d Np doUdTOIJap ev] B oIpuodgi Inod 
uoneidepe .p soinsow op oyiodde sed year .U d9UINUI'T ‘oJIe]UOJOAUI SUISI9}UaSqe UN .p 
UOSIPI UD B[GeINdaxXe UOU NuUdA=p jsa 1o;duld_._p 
ye1]UOD 9] JUOp saAo][durd xne Issne onbijdde_,s 
-SIBW ‘SSANOUI SJUDUTITIOUDOT] xNe JUDUITNas sed 


Slo|dwa sej }@ aAo|dwa,| ep seyoedeo anbydde s au 107] ey anb gnbrpur e qf “ayureyd 

so] Ins sjusweubiesuel sep B] B WOIP JR] B [RUNGLI], a] ‘QousIOJap oun 

gt al bata Rate eh OAR) 2 INS 99PpUOJ UONPUIWILIOSIP Op SUITIOIA 9]9 IIOAR 
INOd ‘assajg INs\|leAeI Np SUIOSEeq Ses apihtg ESP Ss apicea, be 

xne e1puodeas ep ayiqissod eB} onsgi[e OUOP B TO-IN[99 Jo [TBAPI] NV BNUSAINS 

Jalpnje SUIOW Ne yop iIneAojdwe un yous tod ne oInsse]q oun kB diol JUDUIDS IP] 

“lOAUSJ 9| JUBAVY ‘anbiyewojne lOAUS8I }Ie19 jueusiejd np suIsIg}uasge J “10 eB] ap 


ap S}1JOLU Sap aeny}suOD aeHuojo1d 
gyeolpaw souesqge eun,nb sewinseid 
jUsAned 9au sunahojdwe seq 


uoneiodo | op ej np uy sud yuswonbyewoyne 
Av 1o[durd 399 aonb npouod ev d9UWINUT | 

‘OOT ‘d Og Wepgoxe jueUsIEld np owWsIa}Uasqe .p 
sualppuDn7 sa] xne} 9] onb gnbseural yueAy ‘seuiut| red 

Ja SauuaippuvZ saj anod sivynsay soulojdxa sinanbiowlal sap ins Jatursino-yuod 
op JoyaIeu op 9.1 eB dAOT dua j1e}9 JUBUSIE]d JT 


(410]911$) [QQTZ a4quiazap [Z “(41DjIUIg) paylury] jouoyousajuy uvdsvag *9 Kapsaky 


auuosiad Dd] ap SNOAp Sap uaipouvd young. J 


‘oorynsnf j1e19 a][a ‘aa}QUUOUeW Inod ajuvUsTIeld 

B[ SIPIsUuOd JUSUA[[oONJUDA9 vB onbueg ve] 2[9 ,Nbsso7T ‘uontsodsip es ev JUaTe}9 IND xneoIpsw 
SJUDWIOUSIOSUDI SOP ISEq BI INS JUDWI[QeuuUUOSIPL 13k B O][a ‘QOUNSge UOS SdAP JURIIEN UY 
‘UOI]SOS Op SWIWUVISOId Ne IILIOSUI,| Bp 998T[GO sed jIe19,U aJeAOY onburg x] ‘suoNIpUoD 
$90 SUR ‘SIIPI[BAUL.p SuUOT}e}so1d op sWIWIeISOId UOS ap Ulas Nv osNUaJUTeUE Issne vB] 
aehoy onbueg vy] ‘9)Ues op 3e19 UOS ap nud} a}dWI09 a[qeidaoor ieJas In] Inb ajsod anne 
UN JOANOI} IN] Sp S11e.UOD Nv JURIUD} ‘O9SLIOARJap sed v | au a[eAOY onbueg PI ‘arpeyeur 
OP 9SU0d Ud 71819 DJURUZIE]d | onb yURepUdg ‘sdula}3u0] snjd sindap afeAoy onburg ry] kv 
JUDIVT[IeAR. 19 ONDNeIse SUISLIO Pp JUDIE} SINaISNyd ‘snuajal s}epIpued soy TULIeg ‘onbruyja 
QUISLIO UOS B JUDWIIARIOI SUOdao1ad op UOSTeI Ud UOU j9 ‘saatsTTenb snjd juste} 
souuosiod sane .p onb dosed uolsed ud UOT}BULIOJ op oWIUIeISOId 9] nod onud}aI 919 

sed vu ojuevusield ey ‘ajsod 99 & aouaLIadxa surgu Py JURA SUUOSJad oUN Inod sUUdKOUL 
Bl Op Snssap-ne ‘jIejJ Ud ‘JUdTe}9 d]UvUBIEId eB] Op SUONeN]eAQ So] onb snbipur ev asAnaid 

eT ‘ojureyd ey sjofor & [euNqU, a] ‘(UOIssoidap) oUDTOIJap BS IOPOWIIODOR .p JURSNaI 

Ud 19 ONDIUYIO DUISLIO UOS Op 19 DORI BS AP UOSIeI Ud IO[dUIA,p SaiT[Iqissod sap juRsNyol 

IN] Ud JOIPUD UOS B DIOJVUIUILIOSIP UOSeJ ap Ise jIeAe a[ePAOY onburg ek] onb snsoq|e 

B O[A ‘O9Ipaesuod & | 19 DJINPUOD 97190 ap UDA Na ev a[ePAOY onbueg ke] ‘USWOUW UTE. UN 
V ISNIL epeURD ZoYO Jo][IVARN & OUSUTUO & 9[[9 ‘SIPITBAUI Pp SuUOTIeIsaid Sap AVAL Jo 


“« 9}9100S 

e| ap ulas ne suOIyeHi|gGo 18 SUIOAEp » 

SINB| DBAC J98}SIX909 JUBAIOP SEeAO|dWA 

sap seoueyd sap 9}1/e6a,p s}ioup sa] janbe| 
UOJes 107 B| ap Z gjoIe,| e ediould 9 o4jUOW 
B|98D ‘al0l|dnp es ap ajqesuodseal aaAo|dwa,| 
JUBUd} UD JNO} BOUaIDIap auN jueAe 
aeAo|dwe aun JapowWwos0e,p suo!}ebl\qo sas 
Ja}oedsai e Issnal e || ‘SeinSew sap aspueid 
OP 9D10} aja e INaAO|dWA,| ‘sa}auUOU;eW 
sueXow sap ajdope e saAo|jdwa,| anbsio| 
‘pJE] SNiq “UOISID9P 9}}89 ap ajqesuodse 
nua} aja sed eu InaeAojdwaq ‘uo!eJO|awWe,| e 
goed yeae A jI,Nb yreAoso siew ‘aaAojdwa,| ep 
seiboid sap yeysiyes eye INeAojdwa,| ‘seo a0 
SUeq ‘SJIOJEUILUOSIP Sed jsa,U B89 ‘apnyyye,| 
}8 S9OUa}adWOD s9aj ‘ioj|dwWa,| ap aaunp 

B| UOJ@S JUBWBDUBAL_P Sa}I|IGissod sep inod 
sjepipueo sap enjers ineAojdwe un,nbsio7 


suaippuvy 
Sa] Ja Sauualpouv7y $a] Anod sjv1]NSay 


93U09 Ud 11e19 aT[a Nb sIO;Yy ‘ayeorIpsut 
uostel Inod gsuod un goUdWIWOD 

® a][9 39 UOIssaidap oun snbnsouseip 
B UO ‘OJINS BY Jeg “a}URSTeJSNeSUI JULIE 
OUILUOD JIRISPIsUOS aTI9 Nb ‘ayjanuue 
UOT]eNIVAD J[NIs BS B aJqenqrije 

4S BIO nb WOID aI[q “ouWIeIsOId 

ne dajdad0e 939 sed vu stew sjadde p 
aud 9] Jed aJepipuvo swIUIO0D 
IOUIWUOU 919 B J] [9 ‘BlIO sIS[LIY 

"SIOW QT JUOUITNas sIndop sjadde.p 
OUI NV ULIPICACT SUOM su IA 
‘sojjanuue suonenyead xnap op 

10f[GO | 919 OAR Pp 30 aJeAOY onburg vy] 
% sue xnop sindop sXo;dwia un o9,p 
jusIe19 uOTIeId9008 | Inod sjaniiqey 
SOILD SY] ‘UONVULIOJ op suTUUeISOId 
un e Jodionsed & gpuewiap e a9 
‘sjadde .p anuso ne sIOW QT UOIIAUS 
J[IVAPN IoAe saidy ‘aeAoy onburg 
eR] op sjodde .p aus. ne WeyTpeAey 19 
ISIOUTYS DUISHIO _p 11e}9 QJuvUdIEld VT 


(419j9u1$) TOOT Unt CG] ‘ppounD np ajokoy anbung ‘9 suo 


aixajuoy 


‘sopino] snjd dnoonvag juareis o}sod sweixneap np saitjiqesuodsal 
sa] onb yey 9] sed sonbijdxa_s ynad ‘gg66] US sed sivul ‘GGG] UD JOYONeQUID, | Op 
DOUINUI | IP UOISIONP BT “SH6] US 9YONequia sreurel jIeINe | dU aI]O “JUBUsIE]d Np [OOD|R Pp 
uoTeUIOSUOD PB] Jed sadnooogid 939 sinofno} WRAP DOWINUI | IS “SINdsIeYSEp-OyNe SaIIARU 
Sop INS JUDUPULIOd DAQIAI OP UDIOLIIOI]9 DUIWIOD JaT]IeAvI] INOd airessao9gu JoUd}]9d ID P| 
sed y1eAv_.U JUBUSIeId 3] onb a1I010 op datyNsnf UOSIeI RP] INs JepuoJ as 1o[dwa | Jap1OdOR ,p 
snjol a] onb njouood & jeuNqL], I] “« spauUoIssajoid sjuspsogjuR sas » ap UOSTeI Ud 
966 US INISIeYOSp-oINe SIIABU UN INs JUDUPULIOd DAQIAI Op UDIOLNOI]9,.p 1o;dusd un gsnjal 

B IN] UO ‘JUBPUdddd ‘]UDWIApUdI UOS op dJURSILJSIeS UOTJEN[BAD oUN Ndal B I] “aT[AR 
efop eae [I NO soINbeJA soy onb onbruysea} ana ap jurod np oxajdwios snjd dnooneag 3014 
Op SIIABU UN “INdSIEYOSP-OINY SITAVU UN ANS JAYIII SP UDIOLI}OI[9 DUIWIOD Ja] [Ae] Inod 
Qyonequid & | IDUINUI | ‘S66] UY “SINdMO[duWD sane ,P SI[QRIOAR] [IVARI] IP SIOUDIIJOI 


‘assed uos & JUBWAAI}e/a1 

seBnlaid sap uns uou ja ‘(saoua}adwoo 

ap enbuew aj ins no) aAojdwea,| 

ap S8DUB}@dWOD Saj INS UOISIDEp NB] JUapUO} 
S|I,Nbs0}] Sws!||Oog|e,p Sawaejqoid sep ne 
elap e inb aAojdwa un seyonequwa,p juesnjal 
Ud 10] B] e Sed jUBUUDIAI}UOD 9U SuNaAOjdWa 
SO] ‘|!EACI} 9] Guley INOd seoua}adwoo 


$9] JIOAE BWOW BP }NO} JUBAIOP SBAOC|dWa 

s9| ‘SanBoip saijne,p no jooaje,p sngqe,p 
sndied sawejqoid ep uosies ua seAojdwea sap 
Jayonequwa,p Jasnjas juessind eu sineAojdwe 
$9] anb ualg ‘anb auwdiJUOd asned aed 


suaippuvy 
Sa] 1a SauualpouDy Sa] Anod sjn]]nNsay 


Sop uuop Issne B 1d SIUPUIODIXO} 

op soulgfqoid sap jusUIN}Ie.N 

op urlosaq sed qreAv.u [I,nb juenbiput 
SOUIIJUL, | B SJUDLUNDOP Sap tUINO] 

v juvusIe|d a] ‘saulg{qoid sao g]891 
sed yieine .u [I,nb jue] neaanou ap 
gyonequid sed j1e1as ou [I.nb swuojUl 
HAV | S9WIUI JT “aoudjadu0dUI _p 

9 UONPOIXOIUI.p asneo inod 
PIPISUOS 919 RAR 19 BBG] US 99UINIUT | 
Inod g][feAvs] Wear JueUsIEld a] 
‘(QOUdTOIJap) DUUSI[OODTe .p uoNdaoied 
QUN INS S9pUO] UOTBUILULIOSIP 

no year A [I.nb ansayyje & [] ‘souINUI, | 
op 1d] Op SOIIAPU So] Ins JuoUeULIOd 
DAQIAI OP USIOLNDII9,p a1 B 1o;dwia 
UN JOSNjal NA jsd,s JuvUSIeId aT 


(ysIaeqRIA)) [007 Unf BT “IUT TS auyisvu 919190g *9 asno1 


auuosiad YD] ap SoAp sap uaipoupos joUNgL I g o5eg 


: Sodui9xa pp JUdAJas INb sasned sap INIO A, 


"SOSBSSOWU SIO Op UOTROTTGnd 
B[ JOSsoo Op sinajne xne 9UUOPIO & Jd asnouIeY spuesedoid ve] ap JoMINSUOD 
juoTeANod joUIO}UT Ins sayqiuodsip sasessour say onb guriuniajap & [euNqU], ay — 


‘slogid reyop un suep ‘99 Jo ‘uONeUUUeIZOId Bs 9]N0} sUBP pod d8e.I-snos 
9] ILJJO Pp epeurd-olpey 99100 kv] op sie[sue nvosai ne gUUOpIO B ;eUNqUT, ay] — 


‘asessnuoidde p jo synipne sowqoid 
sop juve souuosiad sap sulosaq xne sipuodai inod anbnsin3ury uonen[ead | 
B SOANLIAI UoUIeXa_p sonbiyI[od sas Joidepr _.p [vlapay JUDWIOUIDANOS 

3] Weustofus mb [eunquy], np sueUUOPIO UN DULITJUOD & B[vIEPaj INOD ey — 


: JBUNQL], Np suoIsioap 
dp a1ins Jed sIo] sap Ja sjudWI[SaI sap ‘sonbrtjod sap jusuIasuRYd op sajduraxa sap IN1IO A, 


‘99puUo]J so o}uIe]d 

PR] o[fonbey] uojas uorstoap oun nb ajueyioduil Issne sa ajureyd oun.p jolal ap UOISIO9p 

oUN ‘pies9 190 VY ‘[BUNQLIT, NP SUOISIOEp Sd] JUST] UD IO] BT IP NIA UD SUONRSITGO 19 S}IOIp 
sind] op aguiod SIVIA BI DIWBUUOD JUDUATNAs JUDANAd sUuSIpPeURD So] 19 SOUUDIPeURD sa] 

*< UONBUIWILIOSIP » JOU 9] Sed SWU WUIJEp ou IOT P| ‘sinaj]Ie .q ‘ajdwiexa .p sed suuop 

OU JP STRUL ‘SITOJBUTLULIOSIp JUSUUSUDD JUDIUO}I0dWIOD UN Inod suoneoTNsnl sap dijo 

19 SolOyeUTUULIOSIP sonbyeid so] JIpsojUul lo] eT ‘soyrensqge JUsWOANeIaI sonbiptinf soutiou 
op I[QUIaSUD UN &B }91NUOD SUdS UN JUDUUOP [BVUNGLI], NP SUOISIOEp Sa] ‘S}OU soijNe .p UY 


‘Q[QUIDSUD UOS SUPP DUUDIPEULD 9191008 P] B SOSEIUPAR SIVIA OP JURIJJO ‘asned B] Op sored 
SOP JOP-nv VOUDPIOUI UN Issnv JUO SUOISIOEp SAT “Jol[NonJed svo uN suep 107] ek] B 9UIONe 
d110d & UO IS JURUTULIOIap Ud (epeURD Np s[vJOpej Ino|d ke] JURADpP oITeLOIpN! UOISIADI 

ap yofqo .| aurej yueAnod) saguut sated say] 19 sojuvUsIE|d sored soy aud spUdIOJJIP 
xne Ulj JUNO [RUNG Np SUOISIOap SAT *« LASNED 9}}99 SUBP UONCUIWILIOSIP nod [1-1-8 X » 
uonsonb ey & npuodal quo Inb suolsioap YZ Npudsl & [eUNGIIL, 2] ‘ZOOT-1ONOT AP Sno ny 


SUdIPEULD Sa] 19 
SOUUDIPLUBD Sd] INS JOJO INV] 39 JeEUNGIAL Np S9}Uad9/ SUOISIDEG 


‘SJURITXO SIOAIP B 19 SOATIO“ 
SOSIDAIP B SINODAI JURAR UD SUdIPBURD Sd] 39 SOUUDIPeURD So] JURSIA ONbISJeNXs JeI[NSOI 
90 orputoye nd suoar snou ainsoul ajjanb suep e1oripnja yUNWpusI op odde. juasoid oT] 


¢ a8eg aixaquoy 


« 10]dula, p asaijpu ua ajinba} 
ANS 10T ¥| ap ja auuosiad YD] ap sloap Sa] Ans auualppuDI 
10'J &| ap saisnf ya sayqejinbs uonndexa | B 19 UOTeIOIdID\UI | 
RB d0BIs 9191008 aOU suep juajsIxa mb sgy[Iqissod 
xne g[qeiinbg sgooe un.p souBRINsse,| 19 SIA op syyenb 
QINI][IOW OuN sudIpeUuRD xne Jo soOUUdIPeURD xNe JoINssy » 


: INS SUID onbisa}eI}s Je][NSd1 UOS JUBUDUIBW WULJap [eUNGLI] a] 


‘Jusneyxe snjd dnoonevaq jso jediouud yng ayou onb jueudjurew 

SUOAOIO SNOU ‘S]ULLIOCUIT 39 S[IIJUISSS SIOIAIIS Ip assise_.s [I.nb uaig “sagurejog 

19 sopidei suolsiogp op IAIns ‘juoredsue.y oierorpnl ya sousrpne .p snssoooid un s9WIUI 
anied onbeyd e.nb isure uaipeuersd onbeypd jo auuaipeurd onbeyo ek ILyjJo,p gy1oedeo 

B] 1UR1D SUIWIOS 3.19, Pp UOSIPI 31]0U IUTJ9p SUOAR snouU ‘s}Udpgogid syIodde1 sap sueq 


‘guodde v ingy ajja,nb 


39 NO UONPSIURSIO 9}199 ap NSaI 1UO S{I,Nb 9d IIOARS JUI[NIA SUdIPeURD So] Jo SOUUdIPRURD 
SY] “JOISIXO P I[BJUIUIEPUOJ UOSILI DUN IIOAR JOP I[RIUSUIAUIOANOS UONPSIURSIO onbeYyD 


anbiba}eJ}s }e}|/NSI/ d1jON 


SPY 


NROSOT op SAOLATAg UOT IsoF op SIDALIC aypous np SPULANDOY 


sa P SMEAIIO 


(Q9 2) ted rauru0u) (99 2) 40d rounuou) 


uroyd sduia4 jenied sduisy 


e So-lqufayy GT SAQGuayy 


sanbipiin{ sao113¢ olen ke 


@)eyrny 


(®)ruopisg.d-901 4 (Pe) deprss.ig 


auuosiad D] AP SJIOAP Sap UAlPDUDI JYUNG1A J 1% aseg 


‘JUDUITIV 9] Jed saanojye JUDWIBUUOTOUOJ ap sadinossal 
sop a}dul09 dIpudal Wop [eUNqUL, Np IJoH sg] ‘sai[iqesuodsal sina] ap oy1Inbor .s nod 
UIOS9Q JUO S]I JUOP JNLIYSIUILUPe UDTINOS J] SIDIUIOP S$9d B OIJJO 19 [PUNQLIT, Np soiquioUl 

Sd] 19 SoTed so] 91]Ud UOSTeI] BI DINSse ‘saoUdIPNe sa] dUIBOUON Inb 99 ua suontsodsip 
so] puoid jo orjrueyd [] “SoANeNSIUILUpe SUOTIESI[GO Sop ddIeYO 9S [RUNG], NP dJJaIyn a7] 


‘TouUOIssajoid JUdWIDUUOTDOJIOd Op saiT[Iqissod sap B sgooR UO [eUNGLIT, Np saiquiow 

SO] SNO} ‘sue buld ap no suk SION op JepueU INg] Op sinod NY ‘auUOSIad P| Op s}IOIp 

xne SdAe[ai suonsonb sap aipuojoidde askyeur | 19 ainpgoo.id vy] 39 sAnaid ve] ‘SUOISIOap 
Sop uOT}ORpal op sanbiuyoa} say SUID sjalNs Sap INS UONBULIOJUL,.p 19 UONPULIO} 

ap sdouvaS Sap JUdNINsUOD INb saraI[NSai saUOUdI Sop B JUAISISse SaIquoU say ‘snjd aq 


‘quuos.iod ek] ap s}IOIp 
Xne SdATJV[aI suONsonb sap p1e39,| & SII]IqIsuas ouN 3a sadUa}adWIOD sap Japessod jusAlop 
[PUN], NP SOIQUIDU Sa] SNO} ‘[IasuOd UD INIUIBANOS 9g] Jed gUIWIOU ag IOANnod ap uly 


2/6] Ua [eUNqLIL, Np uONesIO ve] sindap nuuod ie UO _.nb gagja snjd 9] aInNop 

uNoNe SUBS }S9 SAIQUIDUI SOU ap ddUa}9dWIOD op NneaAtu a] ‘sXed ne ynoved nad un,p jonsed 
sdui9} & SoIqUIOU NY JUSWaT[aNIOe a}duIOd [euNQLT os] ‘urajd sda} e sadnooo sajysod 

sop snjd ug ‘sue QT op snjd jueinp neoueg np SdIQuioU 919 IIOAR JUDATOp dOUapIsaid 

-QOIA B] 9 QOUapIseid vy yUadnd90 Inb souuosiad soy ‘tO] BT Op NUIA UY “aovoryo snjd uodes 
ap sasneo so] Joyrueyd ap jo Jai98 op syoedes arjou sIOl[aWe JUDUTOpUIS JUO SUOT}BUTWIOU 
sod ‘Jeunquy ne ureyd sdui9} & solquIOU Sone XNOp JUIWUOU B OIISTUTU B] NO JUDWIOU 

ne ‘[QOT e1quiacap ua nbsnl jarred sds} & a][IeAe. UO “JUSpIsgid-9dIA Np ja aUNpIsoid 
R] op uoNdaoxa | & ‘SaIQqUIDUI Say sNO], ‘sjudURULIOd JUapIsoid-d9IA UN .p 39 JUOpIsoid 

un,p snjd ua yored sduia} & no ured sdura} e sorquiow ¢{ eB .nbsnf a3dwoo [J “a[[1e3 

ajnod op auouvutiod uOTesIURSIO SUN jso QUUOSJOd B] Op SIIOIP Sop UdIPeURd [eUNqLIL I] 


9]jaUUOIeSIUeH1O 941N}ONIIS 31}ON 


¢ Weg aixajuoy 


‘uonediorsed ino] 1a3einodUd Pp IsuIe Ja snssado0id 3] aIpudidwiod xnatw ap saisunf 

UOU S]UdI[O SOU B a}OULIOd Op ULJe SUONNIOS Sap JOANO.1] Bp SUO}UD} SNou ‘aouspnidsunf 

BI] OP 10 JNVISIBI] 9308] 9p UONOUO]J ud IO] e| Jonbijdde jd sd}91d19} UI DALOp feuNqU 

3] onb udig ‘sudAOUl SUdIPeURD Sap jo SoUUdIPeURD Sop sgidne [euNqLIy np snssaoo.id 

3] JalyMsAuap ap isa Inb 99 Anod JornonIed us ‘ajqissod SdIAJOS INS|{[IOW 9] SUdIPeURD 
xnev jo souUdIpeURD xne ILyjo Inod a1reyj e dnoonevaq a10dua BA [I ‘8 66] U2 107] P] 

B suOnRoIpou sap uoNndope | sindap sasijeai sgisoid sap sjiejses suoAOs snou onb uaig 


‘ourerorpnf auig}sAs 9] Inod sjnoo 

sop uononpel oun nb tsure sajureyd sap ayqeiinbe ja apides snjd juowiaqIe.) uN PIoUIe.QUS 
v]ao ‘seo sap uednyd Pe] surg ‘jeunqiy np snssaoo.d a] suep saguitjur jo sayueusield 
sonied sa] nod assnasvUPAP BIOS DOURSSIPUUODAI 9}}99 “JUDWID][[ANIUDAT "[RUNGLIT, 

3] Jed 107] ek] op outerorpnl isenb uonejids9jul | ap souRSsIBUUODII apuess snjd oun .p 
DANII JUO] SUOISIADI SP SINOD S9] ‘SA9QUUP SdIOIUIOP SION NO xNap sap sinod NY ‘sUOISIOSp 
sas suep ougsowoy snjd souapnidstinf ap ajquiasus un jinpo.d ‘snou uoyas ‘Inb juajadur09 
snjd jeunqHy UN & IOA PT WAANO & OT BT B SUONPOTJIPOUI Sap ‘gg6] US ‘UONdOpr J 


“saqua|BAINbe SUOTIOUOJ SOP JUSWASSI[GeI9 DUIQUI UN ,p Ulas Ne JUassI[dWOsoR 

Inb SOUL] Sd] 19 SOUIWUOY SI] aQUS aeLIE]eS dILIVdSIp ap suOTIeSaI[v Sd] JUSNOUI oxas 9] 
INS Sd9PUOJ UONVUIWILIOSIp op saqureld say] ‘agiovis ouUOsIod op UOTENIIS B] NO dDUdIOIJap 
RY ‘AT[ONXIS UOTILIUDLO | ‘A][TWJ 9p UOTENIIS B] ‘[VIUOWILNVUI 319] ‘AXIS 9] ‘9BR_.| 
‘UOISI[AI BI “INITNOD vy ‘anbruyjs no asyeuoTeU SUISLIO | ‘2OvI BP] INS J9pUo] UONPUTWILIOSIP 
Rl Wpsojur 1o'7T eT “olqnd np uontsodsip ey] & stu JUaWaT[anIIqey XxNed0] ap 19 
SUONL][PISUI _P ‘SOOTAIIS OP ‘SUdTG dP SINIIUINOJ op no 1o;dwia .p sJaeU US UOTBUIWILIOSIP 
oun ev Jajioddei as yusaAnad saquieyd saq ‘yerouraoidiaqur sseuUOTIUIeO op 19 SWINE 
wodsue.] ap sa}g100s xne nb Isure UOIsN]JIpOIpel op 19 UONPROIUNUIIODY[a] IP SOUISTURS.IO 
xne ‘suotige sinayiodsues) xne “1aj 9p UIWIOYO op saj9ID0s xne ‘ayIBYd B sanburgq 

xne “JeIq .P S9IQIOOS xnw ‘xnBI9pIJ SousTURSIO Xne jd salo}sturu xne onbijdde,s 107 ey 


99U9}B9AWIOD 3J}ON 


‘IO'T B] Op uONROIA no v A [Is onbrpunf ueyd 9] Ins Japrosp yned inb 9yua gjnas ev] 3S9 
jeuNGLIT, Y] ‘sdouRYO sap d}]e39,| IIOANOWOd & 19 UONPVUIWILIOSIP BP] aQUOD sauUOsSIad so] 
1939}01d B OSIA IO] BT ‘auuosiad YD] ap SJ1OAp Sa] ANS aUUAIPYUDD 10T ¥B] & YWIUUDIAIUOD 
aurejd oun _p jalqo | uBstey SdIIANOR Sa] Is aploap Inb 1a (QOD) auuosiad vy] ap 

SHOIP SOP QUUDIPeULS UOISSIWIUWOD P] SIOAUSI In| onb UONeUIWILIOSIp op sajureyd say puajus 
inb osrerorpnf isenb owistuesio un 3sd quUOSIad PB] Op S}IOIp sap UdIpeURS yeUNqLI], 9] 


JEPUBW 3JJON 


91x9]U049 


ANGE Sepa picbaniteds seit ons heGaryUnes 

; = GMA GK puto mPa we WOE eaaperig yi et COtige me 4p OG qe fn 
as PUL G9; eprayy mane (es MeN? Us (oT berduwee (ANNet Gipctp OP ett eeT 10 

peau nce mien om Cary ag GP } taqabeurproce 
a; Treen nates ical se | CieeUe 4] ANG 
_ 


es aa 


i sgeoalereeyanna wit Tn ques qs sorte’ cox Wehlice eumy 
ar se arco pipeniet Ge bkocgqs pee yonas jet 
sim abbcare ress ee a 2 vans Fil yo SSG ChE AAg OMI 


mang én dosieninrn'e (Pee BY CMES CF aga, 14/0 
a 7a Ye nlvce vacboynparns syodr94)2 Lahpuseg? bolt fe pura 
Li pall la ore 

A CANGEY 26 erytyten ben Au 
be jo feanowvie” 9 Soja hing Horny 
f A a ea 
wholly and ron ge bye uionpecy 
iol Saba Lpoey eFuemheu 


| deed aluapisaad v} ap asvssapy 


YSIAR]ORI “J ouUY 


“ITUDA B SaQUUR So] SURP [PUNT oJ] Inod sajuryoduit 

SQOUDPIOUI Sap 1104¥ JUSTeLINOd Inb ‘auuossad DY] ap SOAP Sa] ANS auUaIpDUD) 10] 

B] OP UOISIADI Op SINWIOD Np SUONBPUPLIUIODII XN JUDWIIA NLA JUDWIIUIDANOS np dsuodai 
PR] Issne suOpuaye SNON ‘quUOSIAd BP] Sp S}IOIP Sop UdIPeURD JeUNGLI]T, Np sjjauUOTNINsUI 
dourpuddspul,| ap sa Inb 990 inod ‘epeurd np swigidns nod kv] op seul} UOISIONp 

oun .p d]UNNe | SUP ‘APNINIDOUI JUILLIOD SUN SUBP IOUUOTOUOJ Op ONUNUOD [ePUNqLI] a] 


‘DpvUuvZD Np ajjazvy ve] suep uoneorqnd 

Inod sonsne e] op d1ajstuTW Ne sagjuasaid sUOAP Sa] snoU ‘JuanbgsuUOd Jed ‘ja saoRdITJa 
JUOS Sd]BOI $90 ‘sNO} op aJIP NY ‘sue xNep UOIIAUD sIndap INaNSIA ud JUOS sadIOgR]P So]Sel 
SO[JOANOU SIT ‘aInpgd01d ap sa[say Sop Jo1OgRIS B |eUNQLI], Np aJuaptsaid vy] aiypiqey 

UO 866] Ud auUOsiad YD] ap SOAP Sa] ANS auualppuDd 107 ke] & Saauodde suonroryipow sa] 


‘Q[QRIUDI 19 DOVITJJO UOSeJ OP SdONOT][e JUDIOS sadINOsSsaI So] and 99 ¥ Ad][I9A Wop [I,nbsind 
jeunqiiy, a] Inod sjuryodurt sijap sap JajUasaidai ap INUIUOD BIID “JIOUDUIWUOD JIOp asneod 
B] NO UNPUL 9] SUIQWI NO ‘doUsIPNe | 9p INgEp J] JURAv xNep no sauINo! suN JUSWII]SaI 

un Jed jUdpjOs 9s sasned sap UdIg “JUDWI|3I1 Op xNe} Np uOTR]UOWUSNe dJURLIOdUII JUN 
anole jsa,s e[a0 YW ‘quUOSIad PB] Op S}IOIP Sap dUUDIPeULD UOISSIWIWIOD ve] Jed sagXoAual 
sasneo ap aiquiou np uoNRUoWIsNe queLiodull | 919 B aQUUP dIVIUIOpP B] Op s}UsWIASURYS 
sjuryiodu snjd sap un, J ‘uondeoxea sed yey ou sguUP 9}199 }9 ‘aUUOS.ad FP] Ap S}IO.1p sap 
udIpeued [RUN] ne SIjap xnedAnou ap jd suorsonb sajjaanou ap oyo0dde aguue onbeyd 


9]Uapisaid e| ap abessoyy 


: p> hese ; - 
- : a on j reel - Lo 7 4 
. + } - 7 
re @- 1% ie : “a0 i 
; hes i ¥. +83 
i. Serge eh Rae pt ae 
eo yt i iS 
; yi 5 
‘ = 5 * 
o t s y 
+ he - 
nS 
- 7 pa my if 
2 A 7 
he ae 
- As 
¥ 
. —_ «4 ao eee 6 e266 A 
$2 
Eases) x = yh 7 = 
3. "a 8 ©6¢ FY PGs @ © OQ P. 4 *« ‘aw ‘ ies »* + @ ae 
6 72 ougcwnens tynvacgee ‘ - 2? 


‘ 
rd é 


Lee f 
#paprune q cee rom Hs Reh: tives nie Par ie h 4 ve od a 
nyo) Tanytpaie’p 19 Cm Tope ae Pe axt ve 
pbinAce,F Lata: |, aenrhieccmehon me ne al Tie os ; <7 
PANN? Ye Gyafiog, *. 89s | . ro 
: >} ent itty tty qe ene qucmues . 
e acnuiqur Woppee w J hipeniey aT are 4g" Ac} SE Oy 0 etre 8 
i ¢ . Feucue Neda LARRY, Wey 7 ¢ = 1 > : og 
ve "et je bappe.- ere a ha meee’ ; xe 
+ Pe W2e0a. NE A eur: were Dont ae space pe Rite trceio 
macro mameen 85) 8" 5 ; m 
ith tice whine fir sila «Neg hte g imei. Ovi), user ies 
ope otrads Sofia * Ans ae, Nee LAE oN 910 MStA0 4-50 i 
ay buen eehe gy ancyitiees ty at Detae. oe aaNon wbisamy . - 
{ieee a ar iebemeeenerineanrssne eerie sty 
a SETI teat = ie | 
Md 4 ar € Witintif > 
- male on i goed faa hei wir; gall. 


ne 


oie heeete s at ae aw 


P 
faethe We ae oem im VT oes = en re ries AS 
me — 7 


Puy iz ; 
: sant eh rope a oa ie eo 


= Spm eB oan nctpin res Beh» re@s - 3 py Mm 
se MN ; ; 
a 
a4, 


GER ae ee km Fae Dee 44 Wee «a0 


ae : 
pacprncays 050 ee B | 


an Fyre Sh 
4 ‘ Magy “> 


1 d5ed 


Lg Ente 8 ks B98 76 sn else gem a seh aaa oe le saareyuawa}ddns sJUdWIUSIISUDy : 7 axouuy 
Crit ttt teste nese e eee tees eeeeeeeeeees GgIQUBULy JUAWApUDY : | axoUUy 
OF re ate Oe eee a ee Pea ee ne ae i ee ee ayeLeyes aiinb9.p xneungLn sap saousIpny 
67 Core eee ee a he ae eee ga ee CR er ae RO ee ec es Oe ee a[elopoy nog el R aureroipnt UOISIADY 
6D ttn een eee 3[v.19p2] UONeNSIUIWUpR | ap aT[2Y99,| B SQANeNIUT 
QELS ORG RS OREN SS a Re ore ee ieee uonses op sauAnoy 
ARE a anaes eee ede s}UOUINDOp $90 Op ye] [t,.nb osrsn | 
19 o1fqnd np j919]UI,| JayUNWISNe : jPUNGLIT, np soijqnd sjusumns0q = 9 
Cpe ahaa argans ner easier sear $9008 _p ayese | SIOA dIpud], ae 
Ca ee ere Ce eC te ee ee any Cet ee ee eee ee ee ee a ee en eee eee ey RS otqnd =) 19 
SdDUIIOUOD Sated soy ‘saiquIdUL Sd] INOd JURSIEJSIeS DOIAIOS UN JOINSSY “fp 
PDD Dennett tts s enter eens spudid]}Ip $9] 
dipnosa.l nod sinayeaou snssas0.id ap suonvoridde sap 1s10qriq*€ 
TZ °° MOIp ne 4a aAnad vy] ev JUspUOdsa.OD INb sdad.Ie[9a SUOISIDaP Sop QIpUudy d 
Gy] RE ae unzioddo uolsidap ap astid ap 1a aduaipne .p snssad01d un ALJQ | 
GL ete juatWapud. ap a.1QIeUL Ud S}eI[NSaI Ja saqUaY 
C] fe ep dia Cauye i yh cer he Wein ie a Cay i ciel. \apece Seiad wa ed/Sraioawa ie bebiis we) o ye] NaI o.00U v indde ud SOTATIOR sojedioulig 
I l Ss. wae) we Woke. eple' | a te Ge) CR Sater GUN NeMCe a Dhan cence Ma sonbsti sap uolsas v] e SOANPIO suonsone) 
9° SUIIPLURD Sd] 19 SQUUDIPLULD SI] ANS JOJJo INI] 19 [RUNQII], NP $d}Udd91 SUOISIDIG 
C wit tray aac Ses. oat smpainin witty, *ahve-gcieirte ysis ertilerin autre Si Sls Beal. armani el elieiaicinalae eis lo\ al eit Meet as leet utiaie Ties anbisaye.s ye][NsaI ION 
t <., & -ceimeatewiegiethy chi at Ouuaivtie’ cad: whteeaaaabaley Varia a eta sae acme ecilin) ce alae Mouth a tae, ole a] JouUONPSIURSIO oinjon.s ION 
¢ wc etn Kae a Aiunie bre wim, oie ataatl Soe ate big Gaile lig ‘elaaiiba: ‘Se Lariat april oh Wi asain Oe we a I aie oan aire Aa ae eae Wk ee eee aoudjadwos ION 
CoD nner nett teen eee jepuRU ANON 
Grrr cette eee e eee eee eee ees arta baa EE TO oe ayxaqu0) 
I oe e eae eee eeee e060 ece) 6 ape) 6) 61S 1e 6 BAe EEO Reale, One eee. we, 6 eae *** gjuapisaid eB] ap adessayy 


sajaijew sap ajqel 


a 


wae His > 
etnies 2G fous, ie ine 3otis: 


Ti 
moar 
7. 
vq 
1 - 
Li 
et Pgs ol) 
2q6}5 
i _ ; 
_ 
iw naw - 
7 7 - 
; 
_ Z 


Pare 
Oo 
ve 
7 

ba : _ 
Pun 


89°03'19S-Sq])LIWI-PULI ; URAINS GoA\ ASsampe.;e AO 


SYO VIA (OuRIUO) eEmMeno 
jaune] opeurjdsy 7 


epeuey Np 1Osdip Np [lasuoD np yeueja199g 
S}P]NSII Sa] INS Jdxe UONSS P| ap uONdaAIIG 


: JURAINS JWISTURSIO,| B S2assoipe a9 JUaANAd suONsanb sa] No suoNRAIASGO Sa] 


dseyidp/idp/eus7es 90 J9S-Sqr MMAN//-dyY : aURAINS aSsoupe | 
B EpeuLD Np IOSaL] Np [lasuOD Np JeLej}aI99S NP Gam dyIS 2] Ans onbruoyda]9 910A sed ay[nsuod ang ynod wodde: juasaid ay] 


‘uoneoyueld op ajo490 ureysoid 

NP ONA Ud SIITEJUDLULUOD SOp ITUANOJ In] & 3d sayto9id sodioutid sa] Ins JURPUO] ds Ud d][R]UDIOWIDANOS 
UOININSUI JUN, P JUDLUDPUDI 9] JON[VAD B SINI}O9] Sd] SNO} OUOP SUO}IAUI SNON ‘suoOdde sa9 ap aytyenb 

P] JAIOI[NWL & JUDOpUPIS JoNgLIyUOD JUdANAd $in9}d9] SdI]Ne Sd] 19 Sote]UDUUa]Ied sa] ‘sUOIsadSns sind] 

19 SUOIPAIOSGO SINI] Ig ‘SOUUDIPLUL, Sop 1d SUdIPeULD Sap jd SolleJUdUAaTIed Sap UONPLULIOJUI,p JURSSIOIO 
ULOSAq Ne sIPUOdDI B JUDSIA SOWISIULSIO 1d SOIOJSTUILU Sd] ‘JUdLUdpPUdI 9] Ns sIoddel sap deIPOULIdIUL, | eg 


‘soquourziod saguuop sap Jed jo d9ast[In dIdO;Opoy ow Pe] ed 910GO.1L109 }$9 LIDOp 

JUIIUIpUd 9] Is oNb d]qIpesd ajo Jnad ou Yoddes [9} uN ‘UU ‘s}e}[NS91 Sd] 19 S9OINOSSAI Sd] 9.1]UD JUd}SIXO 
nb sual] so] Josodxo pop [I uoawasnororpnfl 1asuadap ap d11essdd9U Sd [I JUWWOS }q “Sd e]UDWOUIDANOS-uOU 
10 SO[LJUIWIOUIDANOS SUONLSIULSIO SoIINe,.p ddAv JeLIeUdJIed UD soNnUd}gO suONeSI|eII 

Sd] JURUBI[NOS UD JNO} ‘sINdLIO}UR S}JUSWIASSUD xNe JUIWIOPUd 9] JOYOeVI Issne lop j1odde a] “JUdWApUaI 
9] Ins soyuaye xne JUepuodd Ud 9sOdxa 99 B DIQISIUIU 9] S[oNbxne sIjap sa] 19 Sanbsii so] d1LId9p anb isure 
9}X9}U0S Ud OI9ISIUILU NP JUIWIPUdI 9] O1}JOU JOP I] “S}e}[NSOI sao e JoNgIUOD nd ke UOTVRSIURSIO,| onb 99 
I9}9[JO1 JLOP [I Jd - DUUDIPeULD 9}9190S BI B JO SOUUDIPeULD xNe Jd SUdIPeURD XNv SN[OADP sade]URAP Sd] 10S 

- $]®][NSOI SO] Ns 1d}SISUI Wop Wodded ]9} UF “JUSUTTIOd 39 Jog Sle JIQI[INbd 19 JUSIDYOO JUSWI[NIs UOU 10S 
Inb JUdWNpUdI Np nesjqe} UN ajuasaid [Is onb sdedyJo oJ9 Jnod ou yoddel un ‘sia1uop sdd uOJaS ‘soadroutid 
sureyiao juenbiydde us syioddei sind] 1oSIpol & SOPIAUI JUOS SAWUSIULTIO Sd] 19 SOIDJSIUIW Sd] “SUdAO}IO XN 

}0 JUDWI]Ieg Ne “SOIISIUIW Sop dsTUIO.WUd | Jed ‘s}e][NSoI Sop UONBOTUNWIWUOS op dnb Isule UOYeN{eAY,p “IAINS 
op ‘uoneoytueld ap a[dA9 9] Suep ueyd sarod op d[01 UN jUSNOf JUNWApUdL 9] INs s[aLIoysturIW syodde.1 sa] 


‘soumtueisoid sap saya 

Sd] 19 SJORAUUT Sd] INS SIIP-k-]Sd,d ‘S]e][NSOI SI] ANS JUDDOW | JOU PUd}US BpeURD Np JUSWIDWIDANOS 9] ‘NdI] 
JOIUIOp UY ‘SouUdIpeUeD xne jd sudIpeURD xne snid 9] JUdJOdUII INb sinaj5_as Sa] SuUBP assaBeS 99dAR Josuadap 
}S9 9 ‘asnarorpnf uodey op 1osuadap ‘juowowarsio1y ‘onbijqnd uonsuoj ev] op sd9gaaqo snyd sa] sinayea 

XNP JUIWIOWLOJUOS SOPATJOV SOS 19193 B IBLSUI,S EPLULD NP JUSWISUIDANOS 9] “JUdIUDIUITXNAQ] “« SUdAO}IO 
SO] INS SOXE »> 9.119 OUOP JUDALOP SO}TATOR Jd SIDIAIOS ‘soWMUUeISOId sind] sno} onb jd suUaIpeued UONe[ndod 

PR] IIAIOS Op 1Sd 9149, Pp UOSTIeI Ind] aNb INIVUUODII JUIAIOP SOWISTURBIO Sd] 19 SOIO]SIUILU Sd] ‘p1oge.p 

INO T ‘UOTSIS Sp d1d1}VUI UD S9[d s}UdWUaSeSUd oeNb Ins dpuoj ds SoUUdIPeURD xne Jo SUdIPeUR, xne 
SODIAIOS 19 SOWUWIPISOId Sds ILYJO nod yUSWIUIDANOS 9] Jed sast[yN sydoidde | ‘arleuaT]IW ap Inqap 90 uq 


‘XNVIOPIJ SOWISIULSIO Jd S9ID}SIUIU Sop UOT}Sa3 op sanbyed sa] JastuopoU 

}9 JOIOT[9Ue INOd JUAWIdUIDANOS 9] dIpudid pudjzud nb sainsowi say] JUWUdIIe][O asodxa JUsWINDOp aD ‘MppUuDD 
Np JUIWAUAIANOS a] ANOd UOYSAB ap AAPVI Uf) : SAUUAIPDUDD Sa] Ja SualpoudD Sa] Anod sjpjjnsaa sag 
9[NINUI JWOUINSOp J] JUdWIO]IVg ne osodap kv 1OSa1 Np [lasuoD np ajuaprsoid ey] ‘QQ0z sdwajuud ny 


sodoid-juvay 


Z00Z JUSWIIpUd. I] ANS spalig}stur sjioddey 
epeue,) Np 1OSdI] Np [lasuoD Np JeLeyaINNS 


® 


X-160¢9-099-0 NASI 
ZOOT-PH/P-LELA OnSojeyes op ON 


6S0 VIA epeued “eaeno 
DOSdL — Bpeued np JUsWIOUIaANOS np suonIpY 
sop sgidne ajsod rv] sed no [eso] a1eIgl] BOA ZaYyo epeuRD ne aJUdA UG 


ZOOT — BpeURD XNRJUSWIOUIOANOS SddIAIOG Jo sorfgnd xnearly sop ssTUIO 


‘sorjqnd spuoj sop uonses ve] op jo UONROATe | op o[quidwioo JuSUINp sd JUSUIAUIOANOS 

3] onb JoIMsse_s & JUDWOTIVY J] JUApIe “JUOWOpUdL 9] INS sjoLIa}sTuTW sy1odde1 soy 

39 sorgnd sayduio_ so] oyns vy] ed 19ynofe .s yuouuatA sjonbxne ‘sjusuNoOp saD “saoinossal 
Sop uoNeDeIJe,p s1gNeUI Ud sg}LIOLId sas op 39 1e1q,| OP d[[onuue sirejaSpnq uoNvorruyyd vy] 
OP [Jol J] WWOs ‘soouvUl. Sop ojSTUTU Np JoSpnq 2] onb suigul op ‘sosuodeap sop jospng a7 


‘sauiszoidd Sa] ja supjd sa) ans jaoddpy a] suep sgsodxa juos Inb sjeiNseai sop Wospua | & 
SJUDUISLSUD Sd] 9 JUDUOPUSI Op SUOTSIADId Sop UOTJOUO] US SUOTSI[vEI Soy JUeNbIpUT US 
s}e}[NSOI So] Ins sgseq uOHRsTIqesuodsa vk] Ins JUddNR | JOW Juaiapuad a] ins J1oddyy aT 


“so}dWi0dse sj}e¥}[NSOI SI] INs s}USUIOUSTASUAI So] 19 onbrsaje.ys snjd uonvoytueyd 
oun Ins soxe yuowsyediourid juos nb soururesis01d sina] Ins onb tsure sasaysturwu sop 
unovypo Ins sosejusuratddns sjrejep sop wuno; sayiond saj ja sunjd saj ans j4oddvy a] 


‘Jopioocoe .p JUDWIOTIVg ne spueulop 

uo nb sasuedep ap sioAnod xnv yuonbrydde .s nb suontpuos sap ssodoid g]feqry ay 1ssne 
UIaJUSI oTIed ayJ0_- ‘souTUIVISOId so] 19 SOUISTULBIO So] ‘SOIQISTUTL Sd] UOTAS Sd}LIDap 
juos sasuadap soy ‘Ty an1eg ev] sued ‘sei]iejep snyd ua snjd op yuouUaTAap s}uoUINOOp So] 
‘J ane &] SUP JUSWIOUIOANOS Np saje}0} sasuadeap sop ndsade un sed jueSuewu0D 
‘sonied sinoisnid ud gstATp so epeuRD Np JUSUIOUIOANOS Np sosuddap sop jospng a] 


‘JuowiopIeg ne gsodap s}ipeio ap Io] op jofoid un,p udXoul ne JUdWII][aID1JFO 
sogjuasgid JuOs suOTeSTIO;NE Pp Sopueap Sad ‘sorqnd spuoj sap UONRIDEIje | 

Inod juswayIeg nev sagpuevurep Josuadep op suonesuoyne sap indde | e uOTeULIOJUT | 
ajuasaid mnb ‘sasuadap sap jaspng uos }I[qQeI9 JUSTOUIDANOS J] ‘aguue anbeyD 


Soilejaspnq syUsUINIOp Sa’T 


Meer 


GO0¢ SJBW LE 9| 
JUBUILW8} 8S Bpoled ke] INO 


JUdWepUe! 9] INS WoddeyY 


Q9UUOSIJAC Bb] ap 
S}IOJP Sep UsIpeued jeUNqH] 


Canadian Institutes 
of Health Research 


Performance Report 


For the period ending 
March 31, 2002 


ivi 


Canada 


Govern 
Public: 


ERA, 
aN 


DEC 3 af 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2002 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/46-2002 
ISBN 0-660-62092-8 
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Treasury Board of Canada Secretariat 
Departmental Performance Reports 2002 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the Government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Departments 
and agencies are encouraged to prepare their reports following certain principles. Based on these 
principles, an effective report provides a coherent and balanced picture of performance that is 
brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - and 
describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context and discusses risks and challenges faced by the 
organisation in delivering its commitments. The report also associates performance with earlier 
commitments as well as achievements realised in partnership with other governmental and 
non-governmental organisations. Supporting the need for responsible spending, it links resources 
to results. Finally, the report is credible because it substantiates the performance information 
with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance of the organisation according to the principles outlined above, and provide 
comments to the department or agency that will help it in the next cycle of planning and 
reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 


http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR to this Internet address: rma-mrr@tbs-sct.gc.ca 
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CIHR at a Glance 


Type of organization e Federal Research Agency 


oe Leadership on national health research issues 


Facilitating the translation and use of new knowledge for 
health and economic benefit 


National health research agenda setting 
Identification of scientifically excellent research proposals 
Funding health research projects and programs 
Training, developing and supporting researchers 
Business Line e Health research — the creation and translation of new 
knowledge for improving health. 
e National Health Agenda 


Administered by e Staff of 197 in the National Capital Region plus 48 in Institutes 
across Canada 


Structure Thirteen Institutes that establish research priorities and 
develop initiatives in specific health areas 

e Acentral secretariat offering a wide portfolio of grants and 
awards to ensure a broad national research capacit 
Appropriations $553.8 million 

2001-2002 that includes: 

$24.8 million for Networks of Centres of Excellence 
$21.2 million for Canada Research Chairs 


Partnering Very extensive, national and international 
With federal organizations, provinces, voluntary health 
organizations, universities, hospitals, research centres, 
biotechnology, pharmaceutical and other health-related 
industries 


Accomplishments Formation of 13 CIHR Institutes and Advisory Boards 
since launching e Consensual cross-Canada development of Institute research 
in June 2000 agendas and strategies 

Over 30 initiatives launched by Institutes and partners 
Funding the projects of nearly 6,000 health researchers 
across Canada 

Supporting the training of an estimated 5,000 students and 
postdoctoral fellows 

Scale of the average CIHR operating research grant has been 
expanded by 26.5% (from $80,700 in 1999-2000 to $102,100 
in 2001-2002) 

Identified four strategic directions for health research 
Guidance on stem cell research by CIHR-funded researchers 
Leadership in privacy issues as they relate to health research 
Organizational design for modern management 
Teamwork and interdisciplinary cooperation 
Openness, inclusiveness and public engagement 
Innovative thinking 

Multidimensional view of health 

Pursuit of excellence 


Core values and beliefs 
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2001-2002 In 2001-2002, Canadian health researchers: 
Highlights- e showed that adult stem cells, that is, cells which can be induced 
Outstanding to develop into a diverse array of cell types, are found in skin 
Research tissue; 
discovered that a common acne medication can reduce certain 
kinds of cancer tumours by 70%; 
cured diabetes in animals by stimulating the body to develop 
new insulin producing cells; 
made important advances in understanding population health 
and providing the knowledge base for health policy; 
found that a naturally occurring protein can reduce the level of 
HIV lying dormant in animal cells; 
developed a vaccine that triggers immunity to HIV in the 
mucosal system, the front-line barrier to sexually transmitted 
diseases; 
showed how to suppress an overactive enzyme that contributes 
to clogged arteries and premature death in people with 
diabetes; 
discovered a genetic mechanism that could lead to an entirely 
new approach to controlling pain; and, 
pioneered approaches to discerning interactions between 
proteins in living cells — a key to the new science of 
proteonomics. 


2001-2002 Highlights Highly practical results from Canadian health research in 2001- 

- Research into 2002 include: 

Action a new treatment for Hepatitis C that has cured more than half of 
the patients in a trial; 
a simple blood test, measuring levels of a particular protein, 
that can identify patients at high risk of heart disease; 
enabling of more efficient and effective delivery of emergency 
health services through standardized guidelines for diagnosing 
the extent of ankle, knee and head injuries; 
a finding that the pain-killing effects of opioids can be enhanced 
by the addition of small amounts of opioid antagonists - this 
finding should enable lower dosages of pain-killers, fewer side 
effects for patients and reduced drug costs; 
a simple treatment for anaemia that could mean a sharp 
increase in quality of life for up to 60% of cancer patients; 
more precise measures of the immune status of persons with 
HIV/AIDS allow much better tailoring of drug delivery — this 
means fewer side effects and also a reduction in the estimated 
annual expenditure of $10,000 per patient for anti HIV drugs; 
and, 
a vaccine to eliminate a dangerous form of E-Coli from cows. 
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Message from the President 


2001-2002 was an exciting year at CIHR. I am delighted by our tremendous 
achievements in building for a healthier Canada. 


When CIHR was created, we set out to establish—for the first time—a national health 
research agenda that responds to the needs and priorities of Canadians. We achieved that 
goal this past year through r-evolution, a document that identifies four overarching 
strategic directions for health research in the coming years. 


Building momentum 

The year 2001-02 also represents the historic first year that CIHR and Canada have had 
13 virtual health research institutes. Scientific Directors and their Institute Advisory 
Boards worked together to develop strategic plans and contribute to the development of a 
national health research agenda. 


The institutes held hundreds of meetings and workshops across Canada to determine the 
research priorities of individuals and organizations throughout the health research 
community. As many participants told me, these consultations were the first occasions on 
which researchers, practitioners, volunteer organizations, industry and patients had 
gathered together to set priorities. 


Turning research into action 

Seeking to ensure that Canadians receive value from the research they fund, CIHR 
supports not only new discoveries, but also the application of research findings. New 
initiatives this past year included Proof of Principle and Intellectual Property 
Management Programs—both of which help Canadian researchers translate their 
discoveries into new products and services that improve the health of Canadians and the 
competitiveness of our economy. 


We also continued our efforts to support the health researchers of tomorrow. CIHR’s new 
Strategic Training Initiative is an outstanding example of the CIHR vision: 
multidisciplinary, strategic, inclusive and integrative, engaging partners and built on 
excellence and impact. 


This year, CIHR also began a process to change our organizational structure and better 
reflect our broad, integrative mandate. 


In 2001-2002, stem cells occupied the minds of researchers and policymakers alike, as 
Canadians grappled with the ethical questions of whether and how to advance promising 
research in this area while respecting Canadian values and beliefs. The guidelines 
adopted by CIHR for stem cell research will be consistent with the government’s 
proposed legislation on assisted human reproduction. 
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Recognizing achievement 

Our success is being recognized around the world through new international agreements, 
and through visits by representatives of foreign health research organizations eager to 
learn about CIHR’s innovative approach. 


It was also recognized by the Government of Canada, which increased our 2002-2003 
budget by $75 million. This is a significant increase, and a true measure of the 
government’s support both for health research and for CIHR. 


Canadian researchers made major advances in the past year—in proteomics, 
cardiovascular disease, stem cells, population health and many other areas. None of our 
achievements would have been possible without the efforts of hundreds of people— 
particularly those from voluntary health organizations—who have willingly given of their 
time, knowledge and expertise. 


Going forward, CIHR intends to accelerate the pace of discovery, ensuring Canadians 
reap the benefits of a sound investment in health research. 


Alan Bernstein, O.C., Ph.D., FRSC 
President, Canadian Institutes of Health Research 
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Strategic Context 


About the Canadian Institutes of Health Research 


CIHR is a federal agency in the business of enabling Canadian health discoveries and 
putting them to use to improve quality of life. We aim to excel, according to 
international standards of scientific excellence, in the creation of new knowledge and its 
translation into improved health, more effective health services and products, and a 
strengthened Canadian health care system. 


We lead a shared setting of national health research priorities and the development of 
consensus on current research issues. And we have the capacity to identify scientifically 
excellent research using a world-class expert review system. 


Through research grants and awards, CIHR enables a broad spectrum of excellent 
Canadian research that will improve our capacity to understand life processes, maintain 
good health, avoid illness, and deliver high quality health care services. 


We support the training and development of excellent Canadian health researchers 
throughout all stages of their careers. 


With partner organizations in government, in the provinces and territories, the not-for- 
profit sector and private industry, our agency works to effectively address national 
challenges such as aboriginal health, HIV/AIDS, foetal alcohol syndrome, tobacco, 
environmental health, diabetes, child health, arthritis, breast cancer, health of the aged 
and spinal cord injuries. 


CIHR facilitates innovation, working to help translate discoveries into better health 
policies, services and products — and a better health care system. 


And we aspire to be a model of a modern, ethical, and highly effective federal 
organization that adds value to the Canadian health research enterprise. 


Making a difference for Canadians 


Through CIHR, Canadians support the continuing quest for new and better ways of 
getting healthy, being healthy, and staying healthy. Improved quality of life is the main 
expected benefit of health research. Other important benefits include: 


- the recognition that Canadian society values intellectual endeavour and that we 
are playing a major role in,the global effort to eradicate disease and promote good 
health; 

- increased efficiency in our use of health system resources; 
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- economic gains through spin-off companies created to produce new products and 
processes that have been inspired and enabled by research findings, and through 
the business and employment they generate; 

- awareness that our children are growing up in a country where they can be 
inspired by some of the best research minds anywhere; and, 

- an instilling of a culture of innovation and evidence-based decision-making within 
our health care system. 


Through our Institutes, we add value for Canadians by focusing attention on the health 
issues that matter most. With partners we are determining what research would make a 
difference, getting that research done and turning research results into action. 


Through CIHR, the federal government has increased markedly the breadth, scale and use 
of health research - a key component of national strategies for health and innovation. 


Alignment with national priorities 


Canada is committed to being one of the healthiest, most innovative countries in the 
world. CIHR is a critical component of both a National Health Research Agenda and 
Canada’s Innovation Strategy. 


CIHR is an element of the National Health Agenda 


In September 2000, Canada’s First Ministers established as key goals of our health 
system: to preserve, protect and improve the health of Canadians, to ensure that 
Canadians have timely access to an appropriate, integrated and effective range of health 
services anywhere in Canada, based on their needs, not on their ability to pay; and to 
ensure the system’s long-term sustainability so that health care services are available 
when needed by Canadians in future. Health research will provide the evidence base 
necessary for realization of each of these objectives. 


CIHR and its partners are identifying and supporting the research required for an 
informed approach to meeting these broad objectives by responding to specific Canadian 
health challenges: 


improving the health status of our aboriginal peoples; 

ensuring healthy development of children and youth; 

addressing the particular health issues that face women, men and seniors; 
effectively using information and communication technologies to share 
information about health status and best practices; 

e improving all aspects of our health system and policies: reforming our approach 
to primary care, improving the supply and distribution of health care 
professionals, keeping equipment and infrastructure up to date, increasing 
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efficiency in the use of medicines and services, and generally monitoring the 
system’s performance more closely; 

e developing more effective and less invasive treatments for cancer, arthritis, heart 
malfunctions, breathing problems, HIV/AIDS and other infectious diseases, 
addictions and mental disorders; and, 

e promoting healthful living and the attainment of wellness. 


CIHR is an enabler of Canada’s Innovation Strategy 


CIHR is an essential component of Canada’s Innovation Strategy. Our enabling Act is 
based on the premise that knowledge is a strategic Canadian asset. We are in the business 
of achieving national excellence in innovation through investing in people, knowledge, 
and opportunity. 


We are the focal point of a consensual, national effort to strengthen Canadian health 
science and research capacity, in particular university and hospital-based research. We 
have a mandate to ensure that new health knowledge is put to work to improve quality of 
life. In promoting the translation of health research findings into Canadian innovation we 
work with users of health knowledge - hospitals, clinicians, biotechnology firms, policy 
makers and others - to ensure that Canada receives the health and economic benefits that 
research may offer. 


CIHR is helping to brand Canada as a location of choice for health researchers, 
recognized worldwide as a place of excellence, learning, and innovation. We are 
investing in the intellectual and entrepreneurial talent of our citizens. Through the many 
thousands of research projects that it supports, CIHR is creating a rich and multi- 
disciplinary learning environment from which future generations of Canadian researchers 
will emerge. 


Our strategies for delivering results 


The CIHR is expanding both the scope and the depth of the Canada’s health research 
activities. 


CIHR’s extensive portfolio of open programs provide broad coverage of all areas of 
health research, from the study of molecular events underlying normal and disease 
processes to the study of national health care policies. Our research grants and 
scholarships are awarded competitively to health researchers and research trainees in 
universities, hospitals and research centres across the country. This essential 
programming contributes to a broad capacity for health innovation. 
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Our open programming covers: 


e Research project support; 

e Health researcher salary awards; 

e Research training awards; and, 

e Other health research and translation support. 


CIHR’s thirteen Institutes focus on the specific health priorities for particular groups of 
Canadians, on the health challenges posed by particular diseases, or on the health 

opportunities offered by improvement to policy services and behaviours. They bring 
stakeholders together to identify research priorities and then develop strategic initiatives 
to seek solutions through the creation or application of new knowledge. 


The thirteen (13) CIHR Institutes cover: 


For more information on CIHR programming strategy, visit http://www.cihr.ca. There 


Aboriginal peoples’ health; 

Cancer research; 

Circulatory and respiratory health; 

Gender and health; 

Genetics; 

Health services and policy research; 

Aging; 

Human development and child and youth health; 
Infection and immunity; 

Neurosciences, mental health, and addiction; 
Musculoskeletal health and arthritis; 
Nutrition, metabolism, and diabetes; and, 
Population and public health. 


are sub-links to each Institute for information about their specific strategies. 


CIHR is driven by the following key principles: 


Maintain a holistic view of health; 


Unite partners from all sectors in the identification of national priorities and the 


funding of research; 

Bring a multitude of disciplinary perspectives to the task of solving health 
questions; and, 

Provide national leadership and an international presence for health research, 
ethics, and other research issues. 


To give broad direction to a national approach to creating and innovating with new health 
knowledge, CIHR has identified four strategic foci: 


CIHR 


Build Canada’s international leadership through national excellence in health 
research; 
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e Integrate the biomedical, clinical, natural and social sciences, engineering, 
mathematics, and the humanities as critical elements of the health research 
enterprise; 

e Improve the health status of vulnerable populations; and, 

e Strengthen health research and the health care system to respond to rapid, 
continuing advances in genomics. 


Our governance and management of risk 


CIHR reports to Parliament through the Minister of Health. The agency is governed by a 
Board of twenty (20) Canadians who have been appointed by Order in Council. Our 
President chairs the Governing Council. 


The Governing Council operates with advice from Standing Committees on: 
Ethics; 

Finance and Planning; 

Evaluation, Performance Measurement and Audit; and, 

Grants and Awards Competitions. 


As senior officer of the organization, the President receives advice from thirteen (13) 
Scientific Directors (the heads of the Institutes) and four Vice Presidents responsible for: 
Research; 

Knowledge Translation and Partnerships; 

Corporate Affairs; and, 

Services and Operations. 


Many staff committees, such as a Research Planning and Priorities Committee, provide 
advice and help to ensure coordination of agency efforts and activities. 


As part of its commitment to modern comptrollership, the agency has assessed risks and 
ensured that risk reduction strategies are in place. The assessment identified three areas 
of risk: 

e Many grants made by CIHR today require funding for a subsequent three to five 
years. CIHR thus runs the risk of making forward commitments that reduce its 
flexibility to respond with new initiatives to meet unforeseen emerging health 
threats or opportunities. This risk is being mitigated by carefully balancing the 
costs of program decisions with expected federal funding in those years; 
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e Our grants and awards cover a wide range of health and social issues, scientific 
debates and new technologies. There is a persistent risk of funding research that 
does not fully reflect Canadian values. A system of Research Ethics Boards 
established across the country enables screening of proposals before they are 
funded by CIHR. We are looking towards further improvements to ensure 
uniform standards of review by the many different Review Boards. We also have 
an Ethics Unit within the organization, a designated ethics representative on each 
Institute Advisory Board and have led the development of a inter-agency panel on 
research ethics; and, 

e There are risks related to operating a new organization with a developing staff 
capacity. An Organizational Design Project, now in the implementation phase, 
has helped the agency address this risk. 


Resources Used 


Parliamentary appropriations 


In fiscal year 2001-2002, Parliament voted appropriations for CIHR totalling $553.8 
million. This included $24.8 million for Networks of Centres of Excellence in the health 
area and $21.2 million for Canada Research Chairs in health. Expenditures of the 
appropriations totalled $524.1 million. 


The vast majority of this public funding was delivered as grants and scholarships to 
enable research. We expended 5.5 % ($29.6 million) to operate the agency. 


To put these expenditures in an international context: 


e The appropriations for CIHR represent a contribution of $18.46 per Canadian. In 
the United States, federal expenditures on CIHR’s counterpart, the National 
Institutes of Health (NIH), represent an expenditure of $81.35 per US citizen; and, 


e The appropriation for CIHR is approximately 0.54% of Canada’s $102.5 billion 
expenditure on health care. In the U.S., expenditures on the NIH are 
approximately 1.9% of national health expenditures. 


Details of CIHR expenditures are published in our 2001-2002 Annual Report, audited by 
the Auditor General’s Office. The Report will be available at our website upon 
publication (www.cihr.ca). In overview, the appropriation for the Canadian Institutes of 
Health Research was spent as follows: 
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e Research grants $360.9 million 
e Researcher salary programs $35.1 million 
e Training of researchers $39.5 million 
e Institute support grants $13.0 million 
e Networks of Centres of Excellence $24.8 million 
e Canada Research Chairs $21.2 million 
e Program Delivery $29.6 million 


CIHR lapsed some of the funding from the Grants and Awards and Operating 
appropriations for 2001-2002. An explanation is provided in the Management Discussion 
and Analysis section of the CIHR Annual Report that will be posted at our web site. 


CIHR’s human resources 


In 2001-2002, CIHR engaged 245 people to deliver its programming. Of these, 197 
(representing 175 full time equivalents) were federal government employees based in the 
National Capital Region. The remaining 48 were based in the offices of the thirteen 
institutes - currently in British Columbia (3), Alberta (2), Ontario (5), and Quebec (3) - 
and were paid through our Institute Support Grant. 


More than 900 experts from the world health research community, primarily Canadians, 
voluntarily conducted the review of grant and awards applications submitted to CIHR. 
Each freely contributed many hours of their time (we estimate an average of 100 to 150 
hours per committee member) to ensure that public resources are invested in the most 
promising health research projects. 


Each of the thirteen (13) Institutes is supported by an Advisory Board. Two hundred and 
twelve (212) people representing a wide range of interests, but sharing an interest in 
improving health, voluntarily served as board members in 2001-2002. 


Partnering for greater impact 


CIHR is at the centre of a broad network of partnerships that spans the federal 
government, provincial and territorial governments, universities, hospitals and associated 
research centres, not-for-profit health agencies, biotechnology firms, pharmaceutical 
companies and other health-related industry. 


Federal partners. The Canada Foundation for Innovation is refurbishing essential 
research infrastructure in all areas, thus helping to create a state-of-the-art health research 
environment in institutions across Canada. Simultaneously, through its Canada Research 
Chairs program, government is enlarging and strengthening the pool of Canadian health 
researchers, aiming for “brain gain”, and complementing CIHR programming for the 
establishment of researchers through salary and grant funding. CIHR is closely linked to 
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the Social Sciences and Humanities Research Council, to the Natural Sciences and 
Engineering Research Council and to the National Research Council. Ongoing 
partnerships with Health Canada are helping to connect research and research results to 
health policies. And the agency is linked to the Canadian Health Services Research 
Foundation, Genome Canada and science-based departments or agencies across 
government. We are the major player in a coordinated delivery of federal programming 
for health innovation. 


Provincial partners. Provincial departments and agencies fund approximately 7% of 
health research in Canada. CIHR works closely with health departments in the provinces 
and with provincial health research agencies, such as the Fonds de recherche en santé du 
Québec, the Alberta Heritage Foundation for Medical Research and the Michael Smith 
Foundation for Health Research in British Columbia. 


Partnering with not-for-profit health organizations and charities. More than 
eighty non-profit health charities provide a significant contribution to health research in 
Canada, signalling Canadian’s willingness to invest personal resources in the search for 
solutions to health challenges. At last count, these societies were contributing over 12% 
of funding for the national research effort. CIHR works closely with these voluntary 
sector partners, particularly in the training and developing of researchers who can address 
health priority areas. Combining forces with CIHR also allows health charities to 
participate in larger projects, where having a critical mass of researchers means deeper 
and faster searching for answers. 


Partners in higher education. CIHR’s partnering with universities and related 
research centres is fundamental to health research in this country. Universities provide 
much of Canada’s infrastructure for research. They provide the salaries for many health 
researchers and the research space, services, intellectual environment and access to 
students. 


Industry partners. Federal health research funding has been a critical factor behind 
the global leadership of Canada’s biotechnology industry. Many biotech firms were 
spawned by ideas emanating from heath research. This has lead to a vast network of 
alliances among the CIHR community and biotechnology firms. CIHR also partners with 
many of the seventy-four (74) research-based pharmaceutical companies, helping connect 
them to academic researchers and scientifically excellent projects. We are expanding 
linkages with small and medium-sized health enterprises, many of which are the result of 
past Canadian health research discoveries. 
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Performance Discussion 


Our commitment to Canadians 


CIHR’s commitment to Canadians is to achieve excellence in the creation of new 
knowledge, through research, and its translation into improved health for Canadians, 
through improved health services, better health products and a strengthened Canadian 
health care system. 


As a results-based organization, we have developed a reporting framework for this 
commitment, structured around five outcome categories: 


1) Support of outstanding, ethical and responsive Canadian health research; 

2) Contribution to the building of a strong Canadian capacity for health research by 
training and supporting excellent researchers in a robust research environment; 

3) Forging of partnerships on all aspects of health and engaging the Canadian public 
in the health research adventure; 

4) Facilitating the translation, dissemination and use of research results to yield 
maximum benefits for Canadians; and, 

5) Demonstrating organizational excellence - through leadership, innovation, 
responsible management, continuous improvement and a quality work 
environment. 


In our first year, from the creation of CIHR in June 2000 to March 2001, the organization 
focused on setting up the thirteen (13) Institutes and launching new programming that 
would increase partnering, inter-disciplinary research cooperation and use of results. By 
year-end, the Institutes were created, their Scientific Directors appointed and their 
Advisory Boards were established and ready for action. 


In our second year, between April 2001 and March 2002, all 13 Institutes have focused 
on developing Strategic Plans, each reflecting broad consultation on national health 
research priorities. Our Institutes have commenced a first round of strategic research 
initiatives, 30 in all. Many address an immediate need to begin developing researcher 
expertise in specific areas, to create or enlarge networks or to establish databases. In 
cases where necessary Canadian expertise was already in place, Institutes have called for 
research proposals to address top priority health issues. During the year we also 
continued fine-tuning core programs to better fit with a broad definition of health and a 
mandate that includes knowledge translation. We redesigned our organizational structure 
to be what we believe is a prototype of the health research agency of the 21" century. 
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Delivering outstanding health research 


Providing resources for the best possible Canadian research projects is essential to 
creating new knowledge that will make a difference. “Best possible” means scientifically 
rigorous. It means highly ethical and humane. And it means being relevant to the most 
critical, sometimes most difficult, questions about living organisms, societies and health. 


Determining research priorities is an essential first step. In 2001-2002, all CIHR 
Institutes began broad consultations with stakeholders to develop consensus on top 
priority research needs. Specific information on these consultations is reported in the 
Institute Annual Reports, which will be posted on the CIHR web site 


(http://www.cihr.ca). 


To provide a sense of the Canada-wide strategic planning processes undertaken by the 13 
CIHR Institutes, here is a description of a stakeholder conference organized by one of 
them - the CIHR Institute of Musculoskeletal Health and Arthritis. 


e At the first-ever Osteoarthritis Consensus Conference, physicians, persons with 
arthritis, scientists, and health policy makers united to begin forging a national 
osteoarthritis research strategy. The aim was to help eradicate the most crippling 
disease of Canada’s aging population. 


Organized by the CIHR Institute in partnership with the Arthritis Society and the 
Canadian Arthritis Network, the conference provided a forum for sharing the 
latest knowledge and establishing future research priorities. 


Three million Canadians live with the debilitating and unrelenting pain of 
osteoarthritis. With nearly 10 million Canadians set to turn fifty in the next 
decade, advances into prevention and early detection have become critical. 
Economic impact studies indicate that the disease poses a burden of $23 billion 
each year. 


Important advances must be moved quickly into practice: 

e Injecting a unique substance into the joint can enhance imaging and allow 
detection even before cartilage begins to erode; 

e Measuring biomarkers (natural body substances that signal the presence of 
arthritis) to assess joint loss is faster than taking x-rays; 

e Gene analysis could identify people at risk of osteoarthritis so that early 
monitoring can be set up; 

e Studies reveal that many people are not even aware of the benefits of joint 
replacement; and, 

e The use of regenerated cartilage tissue in arthritic has been successful in 
clinical trials and will be conducted in patients within the year. 
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CIHR Institutes and partners have moved quickly to develop and launch strategic 
initiatives in areas that stakeholder consultations have identified as national priorities. In 
2001-2002, Institutes launched thirty (30) strategic initiatives. The list below indicates 
some of the areas in which these initiatives are stimulating increased research on health 
priorities: 


e Innovative approaches to research on aboriginal people’s health; 

e Improving access to health services by marginalized groups; 

e Interaction of genes and the environment on circulatory and respiratory health and 
disease; 

New emerging research teams; 

Trans-disciplinary programs for research in infection and immunity; 
A Canadian longitudinal study on aging; 

Child and youth health; 

Diabetes and mental illness in aboriginal populations; 

Foetal alcohol syndrome; 

HIV/AIDS; 

Injuries and accidents; and, 

Palliative care. 


Cooperation between Institutes is generating exceptional synergy. Twelve (12) of the 
strategic initiatives were sponsored by more than one CIHR Institute. 


External partners are also involved and contributing resources. For eight (8) initiatives, 
Institutes partnered with one or more external organizations. Partners included non-profit 
health charities (14), federal government departments and agencies (14) and industry (2). 


More information on the specific projects supported through these initiatives are 
available through the CIHR website (http://www.cihr.ca). 


The continual emergence of important research results indicates the high quality of 
research supported by CIHR. In 2001-2002 Canadian health researchers: 


e Showed that adult stem cells, that is cells which can be induced to develop into a 
diverse array of cell types, are found in skin tissue; 

e Discovered that a common acne medication can reduce certain kinds of cancer 
tumoursby 70%; 

e Cured diabetes in animals by stimulating the body to develop new insulin 
producing cells; 

e Made important advances in understanding population health and providing the 
knowledge base for health policy; 

e Found that a naturally occurring protein can reduce the level of HIV lying 
dormant in animal cells; 

e Developed a vaccine that triggers immunity to HIV in the mucosal system, the 
front-line barrier to sexually transmitted diseases; 
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e Showed how to suppress an overactive enzyme that contributes to clogged arteries 
and premature death in people with diabetes; 

e Discovered a genetic mechanism that could lead to an entirely new approach to 
controlling pain; and, 

e Pioneered approaches to discerning interactions between proteins in living cells — 
a key to the new science of proteonomics. 


Excellent researchers in a robust environment 


The production of world-class research requires a national cadre of excellent researchers. 
They must be trained, developed and supported. To train and retain our best researchers 
in Canada, and to be able to recruit excellent researchers from other countries, we need to 
provide an environment that equals the best in the world in terms of infrastructure, 
networks, centres of excellence, support for students, and research funding. A robust 
research environment is the sine qua non of “brain gain’. 


With the creation of CIHR, Canada Research Chairs and the Canada Foundation for 
Innovation, the federal government has assembled a suite of programs to build a word- 
class research environment. And it is building on strength. In 2001-2002, in terms of the 
impact of their research on cancer, Canadian scientists were ranked first in the world by 
respondents to a survey conducted by the Institute for Research in Cancer in Genoa, Italy. 


In 2001-2002, CIHR provided 1,828 research training awards and 648 salary awards to 
support excellent researchers. Researcher salary programming was complemented by 167 
Canada Research Chairs for health scientists and by extensive research personnel support 
from provincial agencies and not-for-profit health organizations. Funding for a 
strengthened national research infrastructure is being delivered through the Canada 
Foundation for Innovation. Government has also provided special support to be 
distributed to universities to help cover the indirect costs of federally-supported research. 


It is predicted that in 10 years time, Canada could face a shortfall of researchers in the 
100,000 range. In their initial consensus assessment of national health research needs, 
many of our Institutes have identified a need for rapid capacity building through training, 
retraining and special skills development. Among the Institute strategic initiatives 
launched in 2001-2002 are many with a focus on personnel: 


e development of aboriginal peoples’ capacity for research; 


This Institute initiative, known as ACADRE (Aboriginal Capacity and 
Developmental Research Environments), recognizes that it is essential to 
create training environments that reflect the values and cultures of the 
people to be trained. ACADRE centres are being established in Alberta, 
Saskatchewan, Manitoba and Ontario. 
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e training of researchers in the area of stroke; 
e training for cross-disciplinary team research; 


known as the Strategic Training Initiative in Health Research, this unique, 
multi-Institute program is already supporting fifty-one (51) training 
centres across Canada. Selection decisions took into consideration the 
productivity and enthusiasm of the researchers who will serve as mentors 
and the creativity they have displayed in developing new approaches to 
developing cross-disciplinary thinking. This bold initiative is a 
partnership between CIHR, health charities, the provinces and industry. 
Over the next six years the training centres will receive well over $84 
million from CIHR and partners; and, 


e four initiatives for broadening research capacity in genetics; 


career transition awards; 

grants for research visits to acquire new perspectives and skills; 
clinical investigator awards; and, 

awards for students to pursue programs that combine M.D. and PhD 
training. 


Oe OZORO 


Databases are an essential piece of research infrastructure. Building them, and making 
them readily accessible to all researchers, strengthens our research environment. CIHR 
Institutes have launched initiatives related to: 


a national surveillance systems for diabetes; 

access to a major genome database, in partnership with the private sector; and, 
e assessing the current state and usage of population and health services research 

databases. 


A robust Canadian health research environment is emerging. We know from speaking 
with research leaders in Europe that they sense a new excitement among young health 
researchers about the opportunities opening in Canada. And visitors to CIHR from 
Australia, New Zealand and other countries have remarked upon the speed with which 
the Canadian health research community 1s taking the lead in interdisciplinary 
approaches, priority setting and capacity building. 


A researcher at the University of British Columbia, recently recruited back to Canada 
after twelve (12) years in the United States describes the current environment as “well- 
funded right now... and there’s a buzz”. She attributes the change in Canada’s research 
environment to greater federal funding... “That’s the main message and it’s certainly 
what lured me back from the United States.” 


But for balanced reporting, we also provide the perspective of a leading Canadian health 
researcher at the University of Alberta who recently received a $400,000 research grant 
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from the Howard Hughes Foundation in the United States. In his view “We see ourselves 
as poor cousins of researchers in the U.S...The level of funding is incredibly different 
there... Really, what this [the Hughes grant] does is provide the shortfall of Canadian 
funding dollars.” 


CIHR is moving towards its goal of providing an internationally comparable level of 
funding for Canada’s top researchers. From a 1996-1997 baseline of $67,200 for an 
average federal health research grant, CIHR has been able to move to $92,200 in 2000- 
2001 and then to $102,100 in 2001-2002. By comparison, the average grant from the 
National Institutes of Health in the United States is in the $500,000 range. 


Partnerships and public engagement 


Partnerships enable sharing of different perspectives and pooling of resources to achieve 
critical mass and realize the benefits of synergy. They lead to coordinated efforts and 
optimal use of resources. CIHR has set in place a strong committee and staff structure to 
maintain the hundreds of partnerships it has already formed and to negotiate new ones, in 
Canada and internationally. 


A CIHR Working Group on Partnerships, chaired by the Presidents of two provincial 
health research agencies, has established six core values to be respected as CIHR links its 
efforts with those of other organizations. These include: 
e freedom of inquiry; 
open dissemination of all research results; 
serving the public good; 
integrity in research; 
avoidance of conflict of interest; and, 
accountability and transparency. 


CIHR partners very actively with not-for-profit health agencies. These health charities 
receive direct funding from millions of Canadians who personally support their goal of 
promoting health services and research on specific diseases or other health challenges. 
Through our Health Research Partnerships Fund, we are helping the smaller health 
charities build capacity in the research areas to which they are dedicated. 


The Scientific Director of the CIHR Institute of Nutrition, Metabolism, and Diabetes 
writes of the leveraging effect of partnerships: 


“Under a very tight timeline we were able to bring together the Canadian Diabetes 
Association, the Kidney Foundation, and the Heart and Stroke Foundation of 
Canada along with two other CIHR Institutes to fund programs that cut across the 
chronic diseases of interest to these organizations... while the original agreement 
only had funds for two new emerging teams in chronic disease, in the end we 
were able to fund six of the seven that were rated very good or higher.” 
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The CIHR Institute of Infection and Immunity has led the development of a 
Memorandum of Understanding (MOU) about research related to the safety and integrity 
of Canada’s food and water supplies. The MOU focuses on microbial contamination of 
food and water and anti-microbial resistance in the food production chain. The seventeen 
(17) partners to the agreement are listed below to indicate, by one example from 
hundreds, the depth of CIHR partnering: 
e Agriculture and Agri-Food Canada; 
Canadian Aquaculture Alliance; 
Canadian Animal Health Institute; 
Canadian Bacterial Disease Network; 
Canadian Food Inspection Agency; 
Canadian Agri-Food Research Council; 
Canadian Pork Council; 
Canadian Institutes of Health Research; 
Canadian Meat Council; 
Canadian Veterinary Medical Association; 
Canadian Water Network; 
Chicken Farmers of Canada; 
Environment Canada; 
Genome Canada; 
Health Canada; 
National Research Council; and, 
National Science and Engineering Research Council. 


Our private-sector partners are diverse, ranging from small university start-ups to the 
largest biotechnology and pharmaceutical companies. CIHR has been particularly active 
with Canada’s research-based pharmaceutical companies (Rx&D). The CIHR-Rx&D 
Research Program — a jointly funded initiative — facilitates collaborative partnerships 
among academia, industry and government. In 2001-2002, CIHR produced an evaluation 
and performance measurement framework for the program to promote ongoing 
monitoring and continuous improvement. 


International partnering 


In February 2002, CIHR’s Institute of Genetics, along with Canada’s Network of Centres 
of Excellence in Genetics (the Canadian Genetic Diseases Network) signed an agreement 
with the Max Planck Institute for Molecular Genetics in Germany. This international 
partnership will focus on shared development and application of genomic technologies. It 
will help meet the growing international need for researchers trained for work in genetics 
and genomics. 


In developing countries, a disease that may be completely under control elsewhere is 


often debilitating or fatal for millions of children, women and men. A holistic and far- 
sighted view of the health problems faced by developing countries, and the establishment 
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of global health priorities, would contribute to better health for everyone on the planet. 

On behalf of the 13 Institutes, CIHR has signed a Memorandum of Understanding with 
the Canadian International Development Agency, Health Canada and the International 

Development Research Centre expressing a commitment to collaborate on international 
health research. 


Health disparities between aboriginal peoples and the general population are strikingly 
similar in many countries. Recognizing this, Canada, Australia, and New Zealand have 
entered into the International Cooperation Agreement on Indigenous Health. Partners 
have agreed to exchange graduate students, develop international research priorities, and 
share scientific expertise. An International Forum on Indigenous Health will be held in 
Townsville, Australia, and partners will establish an International Indigenous Health 
Network. 


The Health Secretariat of the United Mexican States and CIHR signed a letter of intent on 
January 31, 2002 to develop health research, research training, clinical training and 
knowledge translation based on equality, reciprocity and mutual benefit. The two 
organizations have agreed to collaborate on environmental health, genetics and genomics, 
needs of indigenous peoples and vulnerable populations, health policy development, 
health services, financing and electronic forms of knowledge transfer. 


Increasing public involvement in health research 


CIHR is creating opportunities for Canadians to be engaged in the health research 
enterprise. The 13 Institute Advisory Boards involve a total of 212 Canadians in the 
planning of health research activities. Institute consensus conferences, to develop national 
research priorities, include Canadian specialists and generalists alike. Consultation is 
inclusive. For example, when the Institute of Population and Public Health and partners 
(the Canadian Institute for Health Information and the Canadian Population Health 
Initiative) set out to determine national research and knowledge translation priorities, it 
consulted more than four hundred (400) stakeholders in ten (10) cities. Non-specialists 
engaged in the work of CIHR tell us that they feel their voice is truly being heard - and is 
making a difference. 


Canadians are involved in a CIHR program that aims to increase the responsiveness of 
Canadian health research to community needs. This program, Community Alliances for 
Health Research, supports partnerships between researchers and communities with the 
expectation that community participants will be involved in all aspects of the research 
endeavour. With $35 million the program is supporting 19 projects focused on areas such 
as: 

suicide prevention; 

health care in the home and community; 

community-based care; 

coordinating health promotion and health services; 

aboriginal health care; 
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rural health; 

primary mental health; 

maritime workplace safety; 

unpaid care giving; and, 

injuries to children and youth from hockey playing. 


Translating and using research results 


Putting health research discoveries to work for Canadians requires that new knowledge 
be shared, its practical potential tested, and any resulting improvement in health services, 
policies or products be promoted, adopted and used. The process of turning research 
results into action is neither linear nor simple, nor as fast as we would like it to be. We 
aim to accelerate the transformation of knowledge into benefits in a novel, coordinated 
and integrated way. 


CIHR is building in-house capacity to understand and promote knowledge translation. In 
our redesigned organization, we have created and begun to staff a Knowledge Translation 
(KT) function. A KT strategy and framework will be released later in 2002. We have 
already launched a strategic initiative to generate research in the knowledge translation 
process. 


e With a major grant from CIHR, an interdisciplinary team is focusing on ways of 
drastically shortening the average 15-year time lag between the making of a 
discovery that has practical application and the actual implementation of a health 
innovation. 


Two CIHR Institute initiatives are specifically advancing research in areas near the 
applied end of the research spectrum: 


e improving the quality of health care in Canadian hospitals; and, 
e financing health care in the face of changing expectations. 


In 2001-2002, Canadian health research generated knowledge that will have direct 
practical impact. For example, in our Annual Report (which will be posted at 
www.cihr.ca), we feature a story on a CIHR researcher who has developed a vaccine 
against E. coli in cows. E. coli from cow pastures can contaminate water tables, with 
disastrous results as witnessed in Walkerton, Ontario. Other highly practical results 
include: 
e anew treatment for Hepatitis C that has cured more than half of the patients in a 
trial; 
e asimple blood test, measuring levels of a particular protein, that can identify 
patients at high risk of heart disease; 
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e enabling of more efficient and effective delivery of emergency health services 
through standardized guidelines for diagnosing the extent of ankle, knee and head 
injuries; 

e a finding that the pain-killing effects of opioids can be enhanced by the addition 
of small amounts of opioid antagonists - this finding should enable lower dosages 
of pain-killers, fewer side effects for patients and reduced drug costs; 

e asimple treatment for anaemia that could mean a sharp increase in quality of life 
for up to 60% of cancer patients; and, 

¢ more precise measures of the immune status of persons with HIV/AIDS allow 
much better tailoring of drug delivery — this means fewer side effects and also a 
reduction in the estimated annual expenditure of $10,000 per patient for anti HIV 
drugs. 


CIHR has a suite of programs that foster closer links between universities and industry, 
thus improving the likelihood that discoveries will lead to new health products. A new 
addition to the program portfolio, our Proof of Principle (POP) program, is having a high 
impact by supporting the design and testing of health innovations. Examples include: 

e Health researchers in Toronto have designed a special stair rail for seniors with 
the goal of reducing falls — the leading cause of accidental death among the 
elderly. The rail provides a much better grip than conventional railings and 
compensates for seniors’ reduced arm strength. The CIHR Proof of Principle 
grant will allow the team to investigate ways to reduce the cost of the rail while 
improving its quality and comfort; and, 

e A 10% increase in the rate of healing wounds would translate into multimillion 
dollar savings for the Canadian health care system. With resources provided 
through a CIHR POP grant, a Canadian health researcher is designing and 
validating new ways to dress wounds using biomaterials that gradually release 
healing agents. 


To build Canadian capacity to translate research findings for wider accessibility and 
improved potential for use, CIHR has created a Science Writer Scholarship that engages 
undergraduates and graduate students in the effective communication of research 
findings. 


Pursuing organizational excellence 


A strong, focused organization with informed, dedicated employees provides the 
foundation for effective creation and delivery of programs for achievement of results. 
CIHR is committed to organizational excellence as demonstrated by leadership, 
innovation, responsible management, continuous improvement and a quality work 
environment. 
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Leading towards consensus 


In 2001-2002, CIHR brought leadership to consultative processes within the Canadian 
health research system — on stem cell research, on formulating policy for ethical use of 
placebos in clinical trials, on the setting of an overall direction for Canadian health 
research, and on the development of research agendas in the 13 health areas covered by 
our Institutes. 


Stem cells. Research using pluripotent cells (stem cells) investigates the 
processes through which they grow, multiply and differentiate to become 
different parts of the body. The therapeutic potential of stem cells is enormous. 
For example, by understanding the processes by which a stem cell grows and 
differentiates to become a kidney, it might be possible, in the future, to take a 
stem cell from a person with kidney disease and manage its growth into a new 
kidney. When transplanted in the patient, such a kidney will be less likely to be 
rejected than one provided by a donor. Needing fewer anti-rejection drugs, 
patients would have better quality of life, and likely at less overall cost to the 
health care system. 


CIHR has led nation-wide discussions on stem cell issues and has published 
guidelines for stem cell research funded by CIHR, consistent with the 
government’s proposed legislation on assisted human reproduction. Public 
interest in stem cell issues and media attention have been exceptional. We are 
creating a National Stem Cell Oversight Committee to provide ethical review of 
all proposals for research with stem cells. 


Policy on use of placebos in clinical trials. In some clinical trials of new 
medications, half of the participants receive new medications whereas others 
receive a placebo, a look-alike made of inert substances. This allows comparison 
of the health status of those who received the medication with the health of a 
control group that did not. There are important ethical issues surrounding use of 
placebos that must be given full consideration. 


In Partnership with Health Canada, CIHR has facilitated public discussion and a 
stakeholder conference on this issue. A draft report is being prepared. 


A Canadian health research outlook. In 2001-2002, CIHR published 
r:evolution, a strategy document that sets out four broad directions for Canadian 
health research. 


National health research priorities. Each of our 13 Institutes have all 
responded rapidly and effectively to their mandates to lead consensual 
development of a national research agenda in their areas of health. They have 
commenced an ongoing process of consensus conferences, strategic research 
planning and iterative, shared development of national research priorities. 
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Innovative thinking 


CIHR is a Canadian innovation, a model for the world of a new way of approaching the 
generation and use of health knowledge. In a short period of time we have demonstrated 
that this innovative structure spawns innovative programming. Some examples: 


e A program that has created 12 interdisciplinary health research teams, with 
researchers from many disciplines bringing different perspectives and skills to 
health issues such as: the special challenges facing frail elderly people, autism, 
susceptibility to breast cancer, diabetes in the aboriginal population, neurological 
diseases and opiate addiction; 

e Grant writing workshops; 

e A speaker’s program to keep Advisory Board members up to date in subjects 
relevant to their Institute’s mandate; 

Research training centres that focus on instilling broad interdisciplinary thinking; 

e Research in socially sensitive areas: health benefits of marijuana, controlled 
administration of heroin to addicts, violence against women; 

e Greater recognition of the contributions and achievements of research students; 

e Support for prototype development by researchers with ideas for marketable 
health products; 

e Research training centres that engage aboriginal students and are responsive to 
aboriginal cultures; 

e A place on Team Canada missions; and, 

Brainstorming sessions with research trainees, mentors and program 
administrators. 


Responsible, responsive management 


CIHR has completed a 16-month organizational redesign project. This major realignment 
of human resources began with the identification of functions required for delivery on our 
mandate. With input from our Governing Council and all levels of the existing 
organization, we grouped functions into portfolios and then developed and posted 
descriptions of all positions. Staff members were required to identify those positions in 
the new organization that suited their skills, abilities and interests. Virtually all staff have 
elected to stay with CIHR in its reorganized form and most have obtained a position that 
appeared on their preferred list. 


During the past year we developed key management accountability instruments: 
e arefined CIHR planning, reporting and accountability structure; 
e a policy on evaluation and performance measurement; 
e an agency-wide performance measurement framework; 
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e frameworks for evaluation of our open grants program, our two MRC-CIHR 
transition programs, and our largest university-industry partnership program; 

e apolicy on internal audit; and, 

e acorporate risk assessment and audit plan. 


With partners (Industry Canada, Department of Finance, SSHRC, NSERC and Treasury 
Board) we commissioned an evaluation of the Networks of Centres of Excellence 
Program. Key findings were that: the program is effective and continues to fill a critical 
niche in federal support for science and technology but that 

it could be improved through greater sharing of lessons learned. Participating researchers 
are concerned about the amount of required administrative reporting. 


For 2001-2002 we: 

e implemented financial systems compliant with the Federal government’s 
Financial Information Strategy (FIS); 

e converted to a system of full accrual accounting; 
in partnership with other federal granting agencies, conducted visits to 
universities to review the mechanisms in place for the control of grant funds; and, 

e received an unqualified report from the Office of the Auditor General on CIHR’s 
financial statements. Details appear in our Annual Report. 


Our largest program, Research Operating Grants, was audited by the OAG as part of a 
government-wide review of selected grants and contributions programs. The OAG 
expressed confidence in CIHR’s grant selection process, which utilizes advice from 
recognized scientific experts. Areas for improvement included a closer monitoring of the 
size of unspent balances in grant accounts and a greater focus on measuring program 
results and impacts. In response CIHR has initiated an evaluation of the program. This 
will be followed by evaluations of all of CIHR’s research and research training programs. 


Continuous improvement 


To assess levels of satisfaction with our current services, and the expectations of our 
communities about the level of service we should be providing, CIHR contracted an 
independent survey of applicants, review panel members, and university officers involved 
in the financial administration of CIHR grants. Measured using Government’s common 
assessment standard, the average level of satisfaction with our services is 78%. The 
average satisfaction level for review panel members was 86%; for applicants (including 
those who did not receive funding) it was 68%, and for university financial officers it was 
82%. Findings include: 


e Review panel members feel that their opinions are treated appropriately. They 
would like to review fewer applications and would like them to be even closer to 
the topic in which they have specialized; 
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e Applicants for CIHR grants appreciate the courtesy, competence and discretion of 
our staff but they would like to see faster decision-making and feedback on their 
applications; 

e Weare generally successful in making information available to applicants but our 
website could be more user friendly; and, 

e When applicants speak directly to staff, they report receiving helpful guidance but 
they find our written guides could be clearer and our procedures simpler. 


CIHR will be using this valuable feedback to further guide service improvement 
initiatives. Adjustments already underway include: 
e aredesign of the CIHR website; 
e development, in partnership with other organizations, of acommon Curriculum 
Vitae form for researchers; 
e astudy of our process for managing meetings; and, 
e an examination of every aspect of the application and review process. This has 
produced 22 recommendations, many of which should lead to improved service. 


A dedicated, healthy and diversified staff 


CIHR’s inclusive, team-based management approach and its staff recognition programs 
help keep CIHR personnel informed, connected and motivated. Frequent all-staff 
assemblies and regular briefing sessions bring people together while a Walking Club and 
Weight Watchers group contribute to keeping CIHR employees fit and energized for 
service in the public good. We are a diversified, multi-lingual organization that unites 
different cultural and intellectual perspectives in a shared quest for excellence. 
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The Future 


Planned activities for 2002-2003 have been provided in our Report to Parliament on 
Plans and Priorities in February-March of 2002, available through our website. 


In fiscal year 2002-2003, CIHR will be even more productive as we move closer to full 
scale operation and the health research system responds to the past two years of extensive 
capacity building. 


Parliament and Canadians can expect to see rapid expansion of partnerships as more 
organizations in government, not-for-profit and private sectors become aware of what our 
Institutes have achieved to date and what CIHR can bring to a joint effort. 


The number and scope of cross-cutting initiatives, such as the 2001-2002 initiative in 
Rural Health, will expand to include northern health, health of vulnerable populations, 
global health, nerve regeneration, environmental influences, tobacco use, injuries and 
life-long health status measurement. 


Our knowledge translation activities will greatly expand. 


We will implement our corporate performance measurement framework, and develop 
frameworks for the Institutes, bringing greater depth to our reporting of results. 


2002-2003 will be a year of greater CIHR public activity and an increased international 
presence. 


As our new corporate planning function comes on stream, we will endeavour to articulate 
even more fully the benefits of health research — to promote and encourage health, 
productivity, a sense of nation and a robust economy — and make the case for the greater 
level of public investment that is required for Canada to achieve its goal of placing 
among the top five research-oriented countries of the world. 
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Financial Tables 


A Management Discussion and Analysis of CIHR finances in 2001-2002 is available in 


the CIHR Annual Report, posted at our web site. 


List of financial tables 


Summary of Voted Appropriations 

Comparison of Total Planned to Actual Spending 
Historical Comparison of Total Planned to Actual Spending 
Revenues 

Transfer payments 

Contingent liabilities 


A ee 


Financial Table 1 


Summary of Voted Appropriations 
Vote 2001-2002 Spending 
ad } 
(in millions of dollars) 
+ 
Planned Total 
| Spending Authorities | Actual 
15 Operating expenditures 31.8 33:1 27.6 
3 Se = SS ae 
i j 
20 Grants and Scholarships 518.7 494.5 
(S) Contribution to employee 2.0 2.0 | 
| benefit plans | 
| 
ae see ee 2 e t = 4 
| Totals 553.8 524.1 
See) Sear ee ee ee 
Note: Figures in the table may not appear to add correctly because of rounding. 
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Financial Table 2 


Comparison of Total Planned to Actual Spending, 2001-2002 


Canadian Institutes of Health Research 


The creation and exchange of new 
knowledge for improving health 


Planned 


Full-time Equivalents number 


Total 


Authorities 


Actual 


175 


(in millions of dollars) 


Less: 


Plus: 


Operating 33.7 35.1 | 29.6 | 
| 
(includes contributions to employee benefit plans) | | | 
Grants and Contributions 506.8 | 518.7 494.5 | 
oo a =—_ 4 —_}+-— an Ss — - 
Total Gross Expenditures 540.5 553.8 524.1 7 
Respendable Revenues® 2 | : 
HSE ESSERE, \oeE ene ee OO aR TEN ee - 
Total Net Expenditures 540.5 553.8 524.1 
7 Far TT Dea iy < 7 a a a cae 4 
Less: |Non-respendable Revenues -1.0 -1.0 -1.4 
p 1 seaside diss ote aa er ee 
Cost of services provided by other 1.4 1.4 15 
departments 
a — —_—_—_—— — _—— —— ———}— 4-—— ao os <3 
Net Cost of the Program 540.9 554.2 524.2 | 


Note: Figures in the table may not appear to add correctly because of rounding. 


These revenues were formerly called Revenues Credited to the Vote. 


These revenues were formerly called Revenues Credited to the General Government Revenues” 


(GGR). 
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Financial Table 3 


Historical Comparison of 
Total Planned Spending to Actual Spending 


Canadian Institutes of Health Research 


(in millions of dollars) 


The creation and exchange of new 


knowledge for improving health 1999-2000 | 2000-2001 2001-2002 
Actual Planned Authorized Actual 
390.0 540.5 553.8 524.1 
Financial Table 4 ee oe 
Revenues 
| 
Canadian Institutes of Health Research 


(in millions of dollars) 


| 1999-2000 


2001-2002 
panee es Ao lesetak tte Sp ea 
| Actual Actual | Planned Spending | = Total_—s 
| | Authorities | 
i en a a 
0.6 | 0.9 1.0 | 10 | 
FREE sen Ae PTE RE) A nc! Ps CSE S 
Total | l 
Non-Respendable | 
0.6 0.9 1.0 1.0 
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Financial Table 5 | 


rage ee 


Transfer Payments 


Canadian Institutes of Health Research 
Grants and Awards 
(in millions of dollars) 
1999-2000 | 2000-2001 | 2001-2002 
a aa oe = — — — en t —_ = 
H j 
Actual Actual Planned Total ai Actual 
Spending | Authorities | 
{ = a} ns oe = — 
| | | | | 
| 296.3 369.8 506.8 | 518.7 494.5 | 
} H i j ; 
Financial Table 6 rae. : — 
| Contingent Liabilities 
Canadian Institutes of Health Research 
| (in millions of dollars) 
| cacenepeinipsiaies a _ aera nrnstelnsneeeneniemnennnen ara a 
List of Contingent Amount of Contingent Liability | 
Liabilities | 
| | Current as of 
March 31, 2000 March 31, 2001 | March 31, 2002 
| Claims, Pending and 
| Threatened Litigation 
{ - es + —— 
| Litigations - 0.8 0.8 
Total - 0.8 0.8 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2002 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/26-2002 
ISBN 0-660-62093-6 
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Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the Government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Departments 
and agencies are encouraged to prepare their reports following certain principles. Based on these 
principles, an effective report provides a coherent and balanced picture of performance that is 
brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - and 
describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context and discusses risks and challenges faced by the 
organisation in delivering its commitments. The report also associates performance with earlier 
commitments as well as achievements realised in partnership with other governmental and 
non-governmental organisations. Supporting the need for responsible spending, it links resources 
to results. Finally, the report is credible because it substantiates the performance information 
with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance of the organisation according to the principles outlined above, and provide 
comments to the department or agency that will help it in the next cycle of planning and 
reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 


http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR to this Internet address: rma-mrr@tbs-sct.gce.ca 
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Section I: The Message 


The Canadian Intergovernmental Conference Secretariat (CICS) is an agency that 
provides administrative services for the planning and conduct of senior level 
intergovernmental meetings in Canada. The Secretariat was created by the First Ministers 
of Canada in 1973. CICS is an agency of both the federal and provincial governments 
and, as such, acts as a neutral intergovernmental body. Intergovernmental relations are 
critical to the governance of our federation. The meetings that the Secretariat serves 
provide a forum for federal, provincial and territorial governments to discuss common 
issues and coordinate their various policies and programs. 


The Secretariat served 99 conferences in fiscal year 2001 - 2002. Of those meetings, 4 
were at the level of First Ministers. In May, CICS provided its services to the 2001 
Western Premiers Conference in Moose Jaw, Saskatchewan. In August, CICS served the 
42” Annual Premiers’ Conference, in Victoria, British Columbia, and the 26" Annual 
Conference of New England Governors and Eastern Canadian Premiers, in Westbrook, 
Connecticut. Finally, CICS served a special meeting of Provincial-Territorial Premiers 
on health care in Vancouver, British Columbia in January 2002. 


The most active sectors in terms of conferences served by CICS in 2001-2002 were: 
Justice and Solicitor General which met 14 times; Human Resources and Social Services 
which met 10 times; and the Housing and Education sectors, each of which met 8 times. 
The Secretariat also provided its services for the first time to two sectors; Ministers 
responsible for Northern Development, and Deputy Ministers of Rural Coordination. 


The Secretariat’s website which, among other information, posts conference 
communiques as soon as they are released on conference sites, continued to gain in 
popularity, with 1,465,000 visitors in 2001-2002, an increase of almost 5% over the 
previous year. By the end of March 2002, the website had received more than 4.25 
million visitors since its inception in July, 1997. 


Stuart MacKinnon 
Secretary, Canadian Intergovernmental Conferences 
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Section HI: Agency Overview 


Mandate, Mission and Vision 


The Canadian Intergovernmental Conference Secretariat (CICS) was established pursuant 
to an agreement reached at the May 1973 First Ministers’ Conference, and designated a 
department of the federal government by an Order-in-Council dated November 29, 1973. 
In essence, its mandate is to excel in the planning, conduct, and serving of senior 
intergovernmental conferences. The objective of the program is to relieve client 
departments, in virtually all sectors of government activity, of the numerous technical and 
administrative tasks associated with the planning and conduct of such conferences, 
thereby enabling them to concentrate on the substantive issues. The Secretariat not only 
provides services to federal-provincial-territorial meetings but as well to provincial- 
territorial conferences. 


CICS services include the set-up of conference site facilities; secretaryship; simultaneous 
interpretation; the translation, printing, distribution and control of documents; media 
relations; security; and the provision of technical equipment and secretarial assistance. In 
addition to the above conference services which are available anywhere in Canada, a 
document archives is maintained by the Secretariat for the use of governments. 


Agency Organization 

Business Line Description 

The Canadian Intergovernmental Conference Secretariat is a small, one-program agency 
that provides administrative services for the planning and conduct of senior level 
intergovernmental conferences in virtually every sector of government activity. 
Organization Structure 

From its office, located in Ottawa, the CICS delivers conference services to 
intergovernmental meetings held throughout Canada. The Secretary is the chief executive 


officer and is appointed by the Governor-in-Council after consultation with the Premiers. 
The organization reports to Parliament through the Prime Minister. 
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The organization has the following sub-activities: 


° Conference Services consisting of four conference teams organized to provide 
administrative, logistical and technical support to individual intergovernmental 
conferences throughout Canada; 


° Information Services (IS) which provides document control and records 
management for conferences served, consultation services for public conference 
documents, acts as an intergovernmental document archives for federal, 
provincial and territorial governments, and provides information technology 
support services for the CICS and its clients which includes the management of 
the Secretariat’s website and; 


° Corporate Services which provides Financial, Personnel and Administrative 
Support Services for the Secretariat . 


Organization Chart 


Prime Minister 


Assistant 
Secretary 


Corporate Conference Information 
Services Services Services 
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Section III: Agency Performance 


Societal Context 
Position in the Government 


Although designated a federal department for the purposes of the Financial 
Administration Act, the Secretariat is in fact an agency of both the federal and provincial 
governments. Not only is its budget supported by both orders of government (see Annex 
2), but its staff is selected from both federal and provincial governments. There are 
currently 30 full-time equivalent positions in the organization. The Secretary reports to all 
governments annually. The operations are reviewed by federal and provincial senior 
officials designated by their respective First Ministers. The CICS reports to Parliament 
through the Prime Minister. 


Objectives and Strategic Priorities 


CICS provides administrative and support services for meetings of First Ministers as well 
as for federal-provincial-territorial and provincial-territorial multilateral meetings of 
Ministers and Deputy Ministers. 


Challenges 


It is fundamental to note that the CICS does not convene intergovernmental meetings. 
The Agency is called upon to respond to decisions taken by governments to meet on key 
national or specific issues. Decisions concerning the location of such meetings, their 
number in a given fiscal year, their timing and duration, are all factors beyond the 
control of the Secretariat. The level of CICS expenditures for each fiscal year is, 
however, directly affected by these factors. 


A number of significant intergovernmental issues could arise and result in a high number 
of meetings being held in any given year. Since these issues cannot be foreseen with any 
degree of certainty, supplementary funding could be required under the following 
circumstances: 


° when there is a requirement to support an intensive round of meetings on critical 
national issues; or 


° when the number of conferences to be served exceeds CICS's budgetary capacity. 


Additional funding in the amount of $500,000 supplementary estimates was obtained in 
2001-2002 to assist with costs due to the significant increase in conference activity. 
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Performance Results Expectations and 
Chart of Strategic Outcomes 


CICS must be prepared to continue providing high quality conference services to 
governments in a period of rapidly developing technology. Particular and ongoing 
emphasis will be placed on the adaptation and application of advances in communications 
and information management technology to the provision of conference services. 


Chart of Strategic Outcomes 


Canadian Intergovernmental Conference Secretariat (CICS 


o provide Canadians with: |to be demonstrated by: achievements reported at: 


expert, impartial and cost * responsive, flexible and * page 5 
effective administrative cost effective 
support services for senior administrative services 
level intergovernmental to conferences 
conferences a ; 
¢ ability to organize * page 6 
conferences effectively 
within short-term time 
frame 
* fully-satisfactory post ° page 6 
conference evaluations 
* technologically up-to * page 7 


date communication and 
information services 


Performance Accomplishments 
Responsive, flexible and cost effective administrative services to conferences 


The Secretariat has, over the years, streamlined its structure and developed and 
implemented flexible and innovative policies and procedures to improve the level of 
services provided to its clients. 


With ever increasing operating costs and rapidly evolving technology, the Secretariat 
must constantly review the way it delivers its conference support program in an attempt to 
meet our clientele’s demands for services while minimizing costs and maintaining a high 
level of quality services. 
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Ability to organize conferences effectively within short-term time frame 


The Secretariat is usually informed by our clients of the need for services at least two 
months ahead of each upcoming conference. Improved and increased communications 
with clients have enabled the organization to benefit from even longer planning periods in 
recent years. However, the expertise and the resourcefulness of its personnel have 
enabled the Secretariat to respond to requests on much shorter notice, sometimes as little 
as one or two weeks. Furthermore, the excellent relationships which CICS has built with 
many suppliers over the years translate into extremely fast response times when 
necessary, while usually avoiding the additional charges that often apply in such cases. 


Fully-satisfactory post conference evaluations 


The Secretariat receives on a regular basis, correspondence from conference chairs, hosts 
and organizers, praising the agency and its personnel for their level of expertise, their 
professionalism and the quality of the services provided. This feedback provides a 
critical means of gauging client satisfaction and identifying areas requiring improvement. 
The following are extracts from the correspondence received in the past year: 


“On behalf of the Ontario Ministry of Municipal Affairs and Housing, we 
wish to thank you for your exceptional service during the 2001 
Provincial/Territorial Meeting of Ministers responsible for Local 
Government and Federal/Provincial/Territorial Meeting of Ministers 
responsible for Housing, which were held in London from August 12 to 16, 
2001.” 


W. Michael Fenn 
Deputy Minister 
Government of Ontario 


“This year’s Mines Ministers’ Conference was held in Quebec City, 
September 9-11, 2001, under what turned out to be extraordinarily difficult 
circumstances. The smooth running of the conference is in no small part 
due to the outstanding efforts put in by the Canadian Intergovernmental 
Conference Secretariat.” 


Valerie Keyes 
Deputy Director 
Government of Canada 


Post-conference debriefings are an essential component of our operations, especially 
following the more complex meetings in order to properly assess the Secretariat’s 
performance, to discuss difficulties encountered, to consider various options and propose 
corrective measures for the future. 
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Technologically up-to-date communication and information services 


Because the Secretariat’s client base is drawn from 14 governments and approximately 30 
sectors of government activity, we strive to provide tools to our staff that will achieve the 
maximum in flexibility and technical compatibility with those in use by governments. 
Pentium-based, multi-media portable and desktop systems, equipped with a full suite of 
the latest word processing, spreadsheet, database, and communications applications form 
the standard operating base for use by our staff both on conference site and in our home 
office. 


The Secretariat’s website continues to be a useful tool for government officials, 
researchers and the general public with over 1,465,000 visitors in FY 2001-2002, a 4.6% 
increase over the previous fiscal year, and totalling over 4.25 million since its inception in 
July 1997. The site contains not only key information on the Secretariat and its activities 
but on conference communiques and press releases which are posted on our website 
immediately after their release on conference sites. Our web site is located at 
http://www.scics.gc.ca. 


Conference Services 


The 2001-2002 fiscal year was an extremely busy one for the Secretariat which served a 
total of 99 conferences, 25% above CICS’ ten-year average of 79. 


Conferences served by CICS (1973 to present) 


1973-1974= 1987-1988= 
1974-1975= 1988-1989= 
1975-1976= 1989-1990= 
1976-1977= 1990-1991= 
UN Sis ogi =1997— 
1978-1979= 1992-1993= 
1979-1980= 1993-1994= 
1980-1981= 1994-1995= 
1981-1982= 1995-1996= 47 
1982-1983= 1996-1997= 70 
1983-1984= 1997-1998= 81 
1984-1985= 1998-1999= 99 
1985-1986= 1999-2000= 105 
1986-1987= 100  2000-2001= 99 
2001-2002= 99 


0 
1973 1980 1990 
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The Secretariat provided services to four meetings at the First Ministers level in 
2001-2002: 


* The 2001 Western Premiers Conference was held May 30-June 1 in Moose Jaw, 
Saskatchewan; 

* The 26” Annual Conference of New England Governors and Eastern Canadian 
Premiers took place in Westbrook, Connecticut on August 26-28; 

* The 42" Annual Premiers’ Conference was held August 1-3, in Victoria, British 
Columbia; 

* A Provincial-Territorial Premiers’ meeting took place in Vancouver, British Columbia 
on January 24-25. 


The Secretariat provided its support to 53 ministerial conferences (representing 54% of 
all meetings served in 2001-2002) and 42 conferences of deputy ministers (42%). 


Conferences by Level 


First Ministers/Premiers 


2001 -2002 Ministers 


Deputy Ministers 


On a regional basis, in 2001-2002, CICS served 24 conferences in Western Canada (24% 
of the total); 19 meetings (19%) in Atlantic Canada; 40 and 12 meetings in Ontario and 
Quebec respectively (52%); and 3 (3%) meetings were held in the Territories and 1 in the 
United States. 


Provincial and Reginal Breakdown 2001-2002 by % 


Western Provinces 24% 
Territories 3% 


Atlantic Provinces 19% 
United States 1% 
Ontario/Quebec 53% 
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A breakdown by province and territory follows: 


Conferences Served by Location in 2001-2002 


Ontario 

Quebec 

Nova Scotia 

New Brunswick 
Manitoba 

British Columbia 
Prince Edward Island 
Saskatchewan 
Alberta 
Newfoundland&Labrador 
Yukon 

Northwest Territories 
United States 


The most active sectors in terms of conferences served by CICS in 2001-2002 were: 
Justice and Solicitor General met 14 times, Human Resources and Social Services met 10 
times; Housing and Education sectors, both met 8 times each. A further breakdown can 
be found in Annex | to this report. 


Information Services (IS) 
Now containing some 32,225 classified and unclassified documents dating as far back as 


1973, and spanning all sectors of intergovernmental conference activity, the collection is 
unique. 


Number of Conference Documents 


in the Archives as of March 31, 2002 


Federal-Provincial- Territorial 


Provincial-Territorial 


Grand Total | 32,225 


_. - L Site ok eee fore ee Oe ee ee 
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In 2001-2002, 1,349 new documents were added to its holdings. Although the IS is 
primarily for the use of governments, unclassified materials are also made available to the 
public upon request. 


2001-2002 


Conference Type Type and Number 
and Level of Documents 


Federal-Provincial- Unclassified Total 
Territorial 


First Ministers 
Ministers ie 11 3 
Deputy Ministers 343 354 


Sub-Total eres te 
18 


Provincial- Territorial 


Premiers 
Ministers 
Deputy Ministers 


Total Number of 


Presentation of Financial Information 


Canadian Intergovernmental Conference Secretariat 


Planned Spending $3,701,000 
Total Authorities 45377297 
Actual Expenditures $4,438,282 
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Section IV: Financial Performance 
Financial Performance Overview 


The CICS began the fiscal year with authorities of $3.7 millions. Supplementary 
estimates in the amount of $0.8 million were then approved to assist with costs due to an 
increase in conference activity and negotiated collective agreements, thereby increasing 
total authorities to $4.5 millions. In 2001-2002, the Secretariat spent $4.4 millions or 
98% of its $4.5 millions total authorities. 


The net cost of the CICS program amounted to $3.7 millions (Financial Table 2) in 
2001-2002 or approximately $0.12 per Canadian citizen. The price to pay for a neutral 
intergovernmental agency catering to senior level intergovernmental conferences in 
virtually all sectors of government activity is small in comparison to the multiplicity of 
secretariats that would otherwise be required. 


Financial Summary Tables 


The summary of financial information presented in the following tables includes three 
figures. These figures are intended to show: 


° what the plan was at the beginning of the year (Planned Spending); 


° what additional spending Parliament has seen fit to approve to reflect 
changing priorities and unforeseen events (Total Authorities); and 


° what was actually spent (2001-2002 actual). 
Financial Tables included 


The CICS is a small single business line agency, and as such, the only pertinent Financial 
Tables for the Secretariat are as follows: 


Table 1: Financial Requirements by Authority 
Table 2: Agency Planned versus Actual Spending 


Table 3: Historical Comparison of Departmental Planned versus Actual 
Spending 
Table 4: Non-respendable Revenues 


det SoS ASR, Sa DR |e A a ee as 
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Financial Table 1 


Financial Requirements by Authority ($ millions) 


2001-2002 


Total ' 
Authorities 
Canadian Intergovernmental Conference Secretariat 


Program Expenditures 
Contribution to Employee Benefit Plans 


Total Agency 


' Total Authorities are main estimates plus supplementary estimates plus other authorities. 


Financial Table 2 


Agency Planned versus Actual Spending ($ millions) 


2001-2002 


Business Line Total Actual 
Planned Authorities 


FTEs 
Operating 
Capital 


Grants & Contributions 


Total Gross Expenditures 


Less: 


Respendable revenues 

Total Net Expenditures 

Other Revenues and Expenditures 
Non-Respendable Revenues 


Cost of services provided by other departments 


Net Cost of Program 
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Financial Table 3 


Historical Comparison of 


Departmental Planned Versus Actual Spending ($ millions) 


2001-2002 
Total’ 


Actual Actual 


Business Line 1999-2000 2000-2001 Spending Authorities Actual 
anadian Intergovernmental Conference St/ 4.0 Se 4.5 4.4 

Secretariat 

otal 3.7 4.0 Su7. 4.5 4.4 


‘Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 


Planned 


Financial Table 4 


Non-respendable Revenues ($ millions) 


2001-2002 


Actual Actual Planned Total 
1999-2000 2000-2001 Revenues Authorities Actual 


Business Line 


Secretariat ! 


Total Non-respendable revenues 1 
‘Provincial Contributions to CICS Budget (see Annexe 2 for breakdown). 


Canadian Intergovernmental Conference 1.1 1.1 iil 1.1 1.1 
l 1 ke 1.1 1.1 1.1 
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Section V: Other Information 


List of Agency Reports 
Report to Governments 2001-2002 


Contact for Further Information: 
André M. McArdle, Assistant Secretary 


Telephone: (613) 995-2345 


E-Mail: amcardle@scics.gc.ca 


Internet Web Site: www.scics.gc.ca 
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Annex 1 


Conferences Served by CICS - From April 1, 2001 to March 31, 2002 


First FPT FTP Deputy P-T P-T Deputy 

Ministers | Ministers |Ministers | Premiers | Ministers | Ministers 

reameomeneoras | ff [ 
(‘Canadian Education Statistics Council (CESC)) 


Environment 
(includes Wildlife, Endangered Species 
and Joint Energy & Environment) 


Total 
5 


3 


Finance 


Fisheries 
(includes Aquaculture) 


Health 
Heritage 


(includes Culture) 


Housing 


Human Resources & Social Services 
(includes Labour, Labour Market, Social Policy Renewal 
and Public Sector Pension Plan Administrators’ 


Industry 
(includes Science and Technology, 
Tourism and Consumer Affairs) 


ai 
Oo 


Intergovernmental Affairs 


Justice & Solicitor General 
(includes Chief Coroners and Chief Medical Examiners 
and Steering Committee on Organized Crime) 


Local Government 
(includes Urban Regional Research (ICURR)) 


Native / Aboriginal Affairs 


—k 
> 


- A 


Natural Resources 
(includes Forestry, Energy and Mines) 


Northern Development 
Public ue Government Administration 


includes Public Service Commissions, 
Public Works and Management Boards) 


Sports and Recreation 


Status of Women 


Trade (see Industry) 


Transport 
Tota 


4 
a 
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Annex 2 


Financial Table - Provincial Contributions towards CICS" budget (000's) 


Census 
To be a 
2001 Contribution payment received to next val 


Co-shared?| Budget | Projected ° | Co-shared * ; Total 2001° 
Amount | Adjustment Contri- Billed hen stl Bla 
a 2001-2002 

eae 


ee ses 


ee asf wer] mt am 
parame [|r [ee] 


a 
i dd 
Lac OI 
GR 
Ca 


eee ale mela] ef | 
ETD 
ee ee oe || eae wea a 
fess] ws] a ss] ws ta | es] a | ar] 


Notes: 


"Federal share includes 50% of operational budget/expenditure plus, employee benefit plans for federal employees, translation costs, 

tenant services, capital and revenue shortfalls resulting from the non-payment or partial payment by the provinces of their respective share. 
2 Provincial contributions are per capita, based on the 2001 population census. 
3 Revenue shortfalls resulting from the non-payment or partial payment by the provinces are automatically absorbed by the federal government. 
4 Of the $537,800 supplementary estimates obtained in 2000-2001, $212,600 was actually spent and therefore half of the $212,600 

is passed on to provinces, 
*Budget adjustment is the result of difference between amount invoiced and share based on actual 2001-2002 expenditures. 
Resulting adjustment from applying 2001 Population Census figures to the 2001-2002 provincial levy. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 
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Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the Government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Departments 
and agencies are encouraged to prepare their reports following certain principles. Based on these 
principles, an effective report provides a coherent and balanced picture of performance that is 
brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - and 
describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context and discusses risks and challenges faced by the 
organisation in delivering its commitments. The report also associates performance with earlier 
commitments as well as achievements realised in partnership with other governmental and 
non-governmental organisations. Supporting the need for responsible spending, it links resources 
to results. Finally, the report is credible because it substantiates the performance information 
with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance of the organisation according to the principles outlined above, and provide 
comments to the department or agency that will help it in the next cycle of planning and 
reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 


http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR to this Internet address: rma-mrr@tbs-sct.ge.ca 


Canadian International Development Agency 
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For the 
period ending 
March 31, 2002 


Minister for International Cooperation 
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Section I - Messages 


Susan Whelan 
Minister for International Cooperation 


1.1 Minister's Message 


Over the past 50 years, the global community has learned a great deal about effective 
approaches to development. I see unprecedented agreement among both developed and 
developing countries, as well as among major development institutions, on goals relating 
to poverty reduction, basic education, gender equality, reductions in maternal and infant 
mortality, the provision of reproductive health services, and sustainable development 
strategies. These are exciting times in which to be involved in international development. 


Canadians believe that helping disadvantaged people in other countries is the right thing, 
the Canadian thing, to do. We know it isn't right that millions of men, women, and 
children around the globe should be living in poverty, lacking access to safe drinking 
water, health care, and education, and suffering or dying from treatable or preventable 
diseases. 


This Departmental Performance Report reflects these exciting and challenging times. It 
elaborates on the many important steps that the Canadian International Development 
Agency has taken to remain at the forefront of this new development thinking and to 
make the most of this turning point in the history of international development. 


In the last few years, CIDA has made concerted efforts to increase the impact of its 
development programming. This past year, CIDA has continued the efforts started in 
2000 to refocus, and increase its programming on four key social development priorities: 
basic education, health and nutrition, HIV/AIDS, and child protection, with gender 
equality being a consideration in all these areas. Investments in these focal areas pay off 
in terms of poverty reduction. I recently launched CIDA's Action Plan on Basic 
Education, which will serve as our road map for reaching the goal of Education For All 
set in 2001 in Dakar, Senegal. Our efforts will focus on universal access to, and 
completion of, primary education of good quality; gender equality at both primary and 
secondary levels; and improvement in the quality of basic education for learners of all 
ages. 
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Our next step is to review our agricultural, water and environmental policies, as well as to 
embark on a new private sector development policy. Poverty reduction and sustainable 
development require a balanced social, economical and environmental plan. 


Over this past year, we have also consulted with Canadians across the country about aid 
effectiveness. We have explored a range of issues, including new programming 
approaches, geographic and sectoral concentration, tied aid and policy coherence. The 
results of the consultations were announced in September, 2002, and this report describes 
some of the changes we are already making. 


At the heart of the new development philosophy and of the concept of more effective aid 
is a fundamental redefinition of our relationships with developing countries. In March, at 
the UN Conference on Financing for Development in Monterrey, Mexico, we saw an 
affirmation of our engagement in this new development partnership. This new partnership 
asks for a long-term commitment from all parties and an acceptance of mutual 
obligations. 


Donor countries must pay greater attention to the priorities and concerns of developing 
countries. Countries like Canada have a responsibility to ensure that our policies toward 
developing countries -- such as the promotion of trade and debt forgiveness, not just aid 
-- work together to reduce poverty. We have a responsibility to help developing nations 
build their capacity to participate more fully in the global economy. 


In Monterrey, Prime Minister Chrétien committed Canada to increasing its international 
aid by at least eight percent per year for each of the coming years. While visiting Ethiopia 
in April, he added that this increase is projected to double Canada's current nominal aid 
level in eight or nine years, and in June, at Kananaskis, he announced that half of the 
increase will be for Africa — the only continent where poverty is now increasing. 


The new development approach, also requires developing countries to take responsibility 
for leading their own development. They must create in their countries the conditions that 
promote growth, attract investment, and allow aid resources to be used effectively. 


The New Partnership for Africa's Development (NEPAD), is both a result of, and a 
contribution to, this major shift in global thinking about development. It's a remarkable 
new initiative that calls for a renewed partnership between African leaders and their 
people, among Africans, and between Africans and their global neighbours. At its 
foundation, NEPAD is based on achieving good governance and respecting human rights. 


As host of this year's G8 Summit in Kananaskis, the Prime Minister made and fulfilled a 
personal commitment to keep Africa high on the Summit's agenda. In fact, Canada was 
the first country to support the development of a G8 Africa Action Plan, with a 
commitment of $500 million. 
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I am reminded of the words of an African leader I spoke with in Monterrey: "If you're 
coming to help us, stay home; if you're coming to work with us, you are welcome." 
Canada is committed to working in truly new partnerships so all members of the global 
community can have better futures. The report before you is intended to bring you 
up-to-date on some of the ways in which CIDA, as the lead agency in Canada's 
international-assistance endeavours, is helping to give meaning to that commitment. 


Minister for Internatibnal Cooperation 
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1.2 Executive Summary 


Throughout three decades of supporting sustainable development in developing countries, 
CIDA has played a major role in some astonishing global changes. These include marked 
improvement in all the main indicators of human well-being -- life expectancy, child 
health and education. Through partnerships with developing countries, countries in 
transition', multilateral institutions and Canadian organizations, CIDA has established a 
reputation for excellence and leadership in areas such as gender and development; the 
involvement of non-governmental organizations; and the integration of environmental 
concerns into development endeavours. Yet major challenges remain: persistent poverty, 
which is the greatest single development challenge of the 21st century; the gap between 
rich and poor; high debt burdens, which continue to constrain economic growth; 
continuing gender inequality; the HIV/AIDS pandemic; and the disparity in information 
resources, often called the "digital divide". 


These are global challenges, which require global solutions and true co-operation 
between developed and developing countries. CIDA has helped further those mutually 
beneficial partnerships through its involvement in such international initiatives this year 
as the New Partnership for Africa's Development (NEPAD); the World Trade 
Organization's Ministerial Conference in Doha, Qatar, which was focussed on 
developing-country needs; and the UN Conference on Financing in Monterrey, Mexico, 
where the commitment to increase development assistance to the goal of 0.7% of GDP 
was renewed. 


Over the past year, CIDA has also embarked on a comprehensive process of rebuilding 
and revitalizing itself, with the aim of delivering on a stronger international development 
agenda. The Agency is taking steps to regain its leadership on development issues 
through more focussed development programming and by ensuring that resources are 
used where they can be most effective in reducing poverty. Specific initiatives 
undertaken during the year include the Agency's Strengthening Aid Effectiveness policy 
document; continued progress in meeting CIDA's Social Development Priorities (SDP) -- 
basic education, basic health and nutrition, HIV/AIDS, and child protection; the 
streamlining of the management of the Agency's processes and systems; and a new 
federal commitment to increase aid funding. The Agency's ongoing work is guided by its 
business plan -- Sustainable Development Strategy 2001-2003: An Agenda for Change 
(SDS) -- which also outlines CIDA's comprehensive approach to sustainable 
development. 


This Departmental Performance Report (DPR) signals a positive change in the way the 
Agency reports. The Agency is now reporting on the basis of strategic outcomes rather 
than on its business lines. CIDA's strategic outcomes are delivered in four core areas: (1) 
economic well-being; (2) social development; (3) environmental sustainability and 
regeneration; and (4) governance. CIDA is also reporting on progress in implementing 


' The countries in transition are those in Central and Eastern Europe and the former Soviet Union which receive Official Assistance 
(OA) to support democratic development and economic liberalization. 
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the Enabling Strategies and Management Tools which, in turn, contribute towards 
developmental results or strategic outcomes for the beneficiaries and the Canadian public. 


Another major shift in the way the Agency does business, one that is consistent with the 
aid effectiveness principles discussed above, is the movement from a project-based 
approach to more programmatic approaches. This DPR represents progress in shifting 
from project-level reporting to reporting at country, regional and institutional levels. 


Under Strategic Outcome 1, Economic Well-being, CIDA invested $576.55 million, 
almost 30% of its 2001-02 official development assistance (ODA) and official assistance 
(OA), to support equitable economic growth and improved standards of living for the 
poor. An example of community-level results under this strategic outcome is the 
Pan-African Bean Research Alliance Program, which is helping to produce strong 
nutritional and income benefits for 15 million small-scale farmers (mostly women) in 
many of the poorest countries in Africa. This report also highlights CIDA's development 
programming in China where, despite some differences between the Chinese and 
Canadian approaches, perseverance and strategic program design have contributed to 
changes in national economic policies, rural incomes and environmental sustainability. 


Strategic Outcome 2, Social Development, involved, in the past fiscal year, an investment 
of $848.98 million, or 44% of ODA and OA expenditures, to improve the quality of life 
for the poor through enhanced social services; management of the social impact of 
reform; and progress towards gender equality, which remains a crosscutting theme for all 
development results. The report highlights the Agency's work in Senegal where CIDA's 
programming in education has contributed to a 2% increase per year in the literacy rate in 
the past five years and programming in micro-finance has directly benefited 300,000 
people through access to small business loans. Other successes in Social Development 
include the Program Against Hunger, Malnutrition and Disease (PAHMD), which has 
been instrumental in creating the Global Fund to fight AIDS, improved the lives of 
people suffering in emergencies, and contributed to food security in many countries. 


Under Strategic Outcome 3, Environmental Sustainability and Regeneration, CIDA 
invested $187.93 million (or 9.7% of ODA and OA expenditures) in 2001-02. Such 
investments have allowed CIDA to support actions on climate change and to build 
partners' capacity in environmental management. The CIDA-backed Nile River Basin 
project, for example, supported important research and helped lead to a shared vision 
among the Nile's 10 riparian states on its joint management, development and 
conservation. 


Strategic Outcome 4, Governance, involved investments of $311.5 million, or 16.2% of 
ODA and OA expenditures, last year. The Agency has supported improved governance 
structures and institutional capacity in partner countries; strengthened civil society; and 
enhanced respect for rights and democratic principles. The report highlights CIDA's 
contributions to the consolidation of democracy in the Balkans, partly through an 
improved sense of personal security resulting from such initiatives as the Canadian Police 
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Arrangement project in Kosovo and the regional Mine Action Program. CIDA's 
partnership with the Federation of Canadian Municipalities has also helped strengthen 
local governance and the democratic process, build municipal capacity, and improve 
service delivery in municipalities in 30 countries in Africa, Asia and Latin America. 


CIDA has learned several overarching lessons that apply to the four strategic outcomes 
and that will help the Agency improve the impact of its programming. As CIDA seeks to 
increase its aid effectiveness, it remains aware that unpredictable and often uncontrollable 
external factors make international development risky, regardless of the quality of 
planning and preparation accompanying development initiatives. The Agency has 
improved its ability to assess and manage risks and is implementing its Integrated Risk 
Management Framework. 


Canada's international development program is based not only on Canadian values but 
also on the overwhelming support of Canadians for development and humanitarian 
assistance. However, that support is predicated upon the effective use of development 
assistance investments. The Enabling Strategies represent the Agency's approach to 
achieving an appropriately allocated and effective portfolio of international programs for 
development co-operation. This report highlights CIDA's development programming in 
Bolivia, where the Agency made a conscious effort to align the Bolivia Country 
Development Programming Framework for 2003-2007 with the country's own priorities 
and poverty-reduction strategies. CIDA has also made significant progress in reducing the 
number of sectors in which it operates and is on target in its commitment of greater 
resources to the Social Development Priorities, as set out in the five-year investment plan 
announced in 2000. 


A number of Management Tools are required to make these enabling strategies possible. 
They include human resources, strategic planning, and the rationalization of processes. 
As part of its commitment to implementing Government on Line, CIDA further 
developed three streams: e-Business, e-Collaborative, and e-Human Resources 
Transformation. At the same time, the Agency continued to develop and sharpen the 
tools to assess the effectiveness of its development initiatives, including performance 
measurement frameworks at the agency, program and project levels; evaluation of 
development programs; and internal audits. 
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Section IT - Agency Overview 


For more than three decades, the Canadian International Development Agency? (CIDA) 
has pursued a development mandate in countries in Africa and the Middle East’, the 
Americas‘, and Asia’. In 1995, CIDA also assumed responsibility for assistance 
programs in the countries of Central and Eastern Europe and the former Soviet Union — 
Countries in Transition®. CIDA provides assistance to more than 120 countries through a 
range of program instruments including more than 3,000 projects. 


During its more than 30 years of work, CIDA has established a reputation for excellence 
in a number of areas, and has been viewed by other donors as one of the more progressive 
aid agencies. It has been recognized for its continuing leadership on gender and 
development; for involving non-governmental organizations; and for being an early 
advocate of the incorporation of environmental dimensions into development 
programming. 


CIDA's ongoing work is guided by the Sustainable Development Strategy 2001-2003: An 
Agenda for Change (SDS)’, which promotes the integration of sustainable development 
principles into the Agency's work. This Strategy is the Agency's business plan. 


2.1 Mandate and Objectives 


The three goals of Canadian foreign policy, as outlined in the 1995 Government 
Statement Canada in the World®, are the promotion of prosperity, the protection of 
Canadian and global security, and the projection of Canadian values. Within this foreign 
policy context, CIDA's mandate is to support sustainable development in developing 
countries, in order to reduce poverty and to contribute to a more secure, equitable and 
prosperous world. CIDA also has a mandate to support democratic development and 
economic liberalization in the Countries in Transition. 


In support of its mission, CIDA seeks to attain the following twofold objective’: 


* to facilitate the efforts of the peoples of developing countries and Countries in 
Transition to achieve sustainable economic and social development in accordance with 
their needs and environments, by co-operating with them in development activities; 
and 


http://www.acdi-cida.ge.ca 

http://www.acdi-cida.ge.ca/africa-e.htm 
http://www.acdi-cida.gc.ca/americ-e.htm 
http://www.acdi-cida.gc.ca/asia-e.htm 
http://www.acdi-cida.gc.ca/europe-e.htm 
http://www.acdi-cida.gc.ca/sds 
http://www.dfait-maeci.gc.ca/english/foreignp/cnd-world/menu.htm 
2000-2001 Estimates: Part I and II, pages 9 and 10. 
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* to provide humanitarian assistance thereby contributing to Canada's political and 
economic interests abroad in promoting social justice, international stability and 
long-term economic relationships, for the benefit of the global community. 


CIDA's organization chart and lines of business are presented in Chart 1. 


Chart 1: CIDA Organization Chart and Business Lines Structure 


Minister for 
International Cooperation CIDA's Business Line Structure 


(1) Geographic Programs: 
« Africa & Middle East 
President « Asia 
CIDA + Americas 


(2) Countries in Transition: 

: * Technical Co-operation 
Vice-President Vice-President + Humanitarian and Multilateral Assistance 

Africa & Middle East = = Policy. 

lle - 8 oO be (3) Multilateral Programs: 

* Program Against Hunger Malnutrition and 
Disease 

* International Humanitarian Assistance 

* International Financial Institutions 

* United Nations and Commonwealth 
Programs 


(4) Canadian Partnership: 
¢ Voluntary Sector and Special Projects 
* Industrial Co-operation 
* Scholarships 


(5) Policy 


(6) Communications: 
* Development Information Program 


(7) Corporate Services: 
* Agency Executive 
* Human Resources and Corporate Services 
* Information Management and Technology 
« Performance Review 


2.2 Results for Canadians 


Canada's support for development is built on a genuine desire to play our part as one of 
the wealthier members of the global community. This strong conviction, our generosity 
and our compassion are defining elements of what it means to be Canadian. Our aid 
program testifies to the desire of Canadians to help the less fortunate, and to their concern 
for social justice. The aid program effectively helps to project these values throughout 
the world. At the same time, the realities of globalization and growing international 
interdependence lend increasing weight to a rationale for development cooperation that 
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builds on mutually beneficial partnerships. Interdependence, in this context, means 
mutual responsibility, partnerships in action, and collaborative approaches. All of these 
lead to a convergence of interests among states around a wide array of issues, including 
the environment, peace and security, health and the suppression of disease, agriculture 
and food security, economic and financial stability, migration, and fighting transnational 
crime. This rationale recognizes that a more secure, equitable and prosperous world is a 
prerequisite for a more secure, equitable and prosperous Canada. 


The work of CIDA helps translate into action the Canadian values mentioned above. 
That an overwhelming majority of Canadians continue to show strong support for 
international development assistance is reflected below (See Box 1: Public Opinion - 
Canadians Support Development Assistance). Canadians are willing to spend on foreign 
aid as long as they believe that their money is being invested effectively and is making a 
difference. This performance report outlines how CIDA is attempting to meet such 
Canadian development assistance expectations. 


Box 1: Public Opinion - Canadians Support Development Assistance 


Canadians believe in aid. In a recent opinion poll, more than 85% of Canadians interviewed indicated 
support for development and humanitarian assistance. When Canadians were asked their opinion of the 
most effective ways to assist people in poorer countries, their top five answers were: education and 


training, feeding those who are hungry, encouraging self-sufficiency instead of dependency, ensuring 
basic health needs are met, and helping developing countries strengthen their economies or improve 
their ability to trade. All five of these are part of CIDA's ODA programming. At the same time, 
Canadians have expressed concern about the effectiveness of aid and want to ensure that it reaches those 
most in need!°. 


‘0 Environics poll, March 2002. 
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Section III - The Development Context 


3.1 Development Challenges 


During the past 30 years of Canada's involvement in international development, the state 
of the world's population has improved. The past three decades have seen astonishing 
change. People are living longer and enjoying better health. Life expectancy at birth 
increased from 59.9 to 66.9 years between 1970 and 2000. During that same period the 
global infant mortality rate was almost halved from 96 per 1,000 to 56 per 1,000". Since 
1990, the primary school enrolment rate has risen from 80% to 84%, and in the past 25 
years literacy in low human development countries has doubled'?. All the main indicators 
of human well-being — life expectancy, child health and education — show marked 
improvement. There is good reason to believe that progress will continue over the next 
decade. Canada's involvement in this positive shift in human well-being has been 
significant. However, despite the global community's many accomplishments, numerous 
development challenges persist. 


Attacking endemic poverty in low and middle-income countries is the greatest single 
challenge facing the global community as the world moves firmly into the 21st century. 
The proportion of the world’s population living on less than $1 per day — a broadly 
accepted measure of dire poverty — fell from 29% in 1990 to 23% in 199913. But the 
combination of slow economic growth and population expansion over the period has 
meant that there has been little change in the total number of poor people — nearly 

1.2 billion continue to live in deep deprivation. In regional terms, numbers have fallen 
substantially in East Asia but have risen in other parts of the developing world, more than 
doubling in the transition economies of Europe and Central Asia, and rising significantly 
in sub-Saharan Africa’. 


The gap between rich and poor has also grown. Today the richest fifth of the world's 
population receive 85% of total world income, while the poorest fifth receive just 1.4% of 
the total. The Americas has the greatest disparities in wealth in the world. Although this 
region has seen a return to growth after the "lost decade" of the 1980s, it has not 
experienced growth with equity. 


The gap between rich and poor is also reflected in the new information economy. A 
digital divide — the name given to the disparity in information resources — is emerging 
between North and South. Information technology is an increasingly powerful tool for 
participating in global markets; promoting political accountability; improving the 
delivery of basic services; and enhancing local development opportunities. However, 


"’ http://www.undp.org/hdr2002/ 

"2 http://www.undp.org/hdr2002/ 

'S http://www.undp.org/hdr2002/ 

'4 Poverty Reduction and the World Bank: Progress in Operationalizing the WDR 2000/01 
http://www.worldbank.org/poverty/library/progr/2000-01/execsum.htm 
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without innovative policies on information technology, many people in developing 
countries — especially the poor — will be left behind. 


High debt burdens continue to constrain growth and investment, impede progress with 
regard to social and environmental problems and limit access to international capital 
markets, particularly for countries in sub-Saharan Africa. The benefits of development 
have also been shared unevenly across the developing world. During the 1990s foreign 
direct investment (FDI) grew faster than other financial flows to developing countries, 
from 0.9% of GDP in 1990 to 2.5% in 2000. However, developing countries — 
especially the poorest countries, e.g. in sub-Saharan Africa — still receive only a tiny 
fraction of total FDI'*. The economies of both Asia and the Americas also continue to 
remain vulnerable to economic setbacks as evident in the recent financial crises of the late 
1990s and 2002. 


Continuing gender inequality means that most of the world's poorest people are women. 
Gender discrimination slows development, economic growth and poverty reduction. 
Evidence demonstrates that when women and men have relatively equal opportunities, 
economies grow faster, the poor escape poverty more quickly, and the well-being of men, 
women and children is enhanced. 


The HIV/AIDS pandemic is affecting the developing world disproportionately, with the 
highest toll being paid by countries in Africa, such as Botswana, Uganda, and Zimbabwe. 
By the end of 2000, almost 22 million people had died from HIV/AIDS, and 40 million 
people were still living with the virus — 90% of them in developing countries, 75% in 
sub-Saharan Africa!®. In the coming decade, the total number of children orphaned 
because of the AIDS-related deaths of their parents will reach 20 million. 


Global environmental management has improved over the past decade but challenges 
remain. National sustainable development strategies numbered 50 in 1999, an increase 
from fewer than 25 in 1990, but implementation continues to be weak!’. Unsafe water 
from environmental pollution has health implications: 80% of all diseases in the 
developing world are caused by unsafe water, resulting in five million deaths a year. 
Carbon dioxide emissions, which are part of greenhouse gases linked to climate change, 
continue to rise world-wide. 


There are more democratically elected governments across the world than ever before, 
enabling organizations such as CIDA to engage with confidence with an increasing 
number of national governments. However, as the most recent Transparency 
International'® report notes, corruption remains a major global problem and the world's 
poorest are the greatest victims of this problem. While some Countries in Transition have 
made good progress in shifting to more democratic forms of government, the former 


'S http://www.undp.org/hdr2002/ 

'6 http://www.undp.org/hdr2002/ 

‘7 The Millennium Development Goals call for the implementation of national strategies for sustainable development in all countries 
by 2005. 

'8 http://www.transparency.org 
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Yugoslavia, for example, remains a flash point for conflict. Progress towards resolving 
development challenges in Africa and the Americas is being hindered by an often fragile 
commitment to democracy. In Asia, the destabilizing effects of international terrorism 
have heightened existing regional conflicts and inter-communal violence. 


3.2 Responding to the Challenges: The Role of International 
Cooperation 


The world looks to international cooperation to ensure the benefits and opportunities of 
living in a global community are equitably shared, while threats are reduced. The 
beginning of the new millennium marks an unprecedented degree of agreement and 
understanding among donor and developing countries and within the multilateral 
development institutions, on the key elements of an effective and sustainable response to 
the enormous challenge of global poverty. Canada has been at the forefront of this new 
thinking. 


Underpinning this powerful, new international development focus are a series of 
principles of aid effectiveness, which are elaborated in the Organization for Economic 
Co-operation and Development (OECD)'s Shaping the 21st Century: Contribution of 
Development Co-operation'’. These principles reflect lessons learned by the international 
community over the past 50 years. CIDA, which has played an important role in defining 
these principles and in encouraging partner countries and institutions to build them into 
programming strategies, has actively embraced the principles and is integrating them into 
its own development programming. These key principles are: 


Local Ownership — CIDA is engaged in supporting local ownership, that is, the 
creation of development strategies by recipient countries — their governments and people 
— which reflect their priorities, rather than the priorities of donors. This principle is 
being integrated into policy initiatives, development programming and delivery 
mechanisms at all levels of the Agency. CIDA has sponsored focal point meetings 
involving the World Bank, national officials and numerous NGOs with the aim of 
building this principle into new development approaches. 


Donor Co-ordination — The Agency has contributed to improved donor co-ordination 
through the sharing of resources, knowledge and effort -- with other bilateral donors, 
multilateral institutions, and recipient countries. CIDA is working actively in multilateral 
and bilateral fora such as the OECD, the G-8, and UN conferences to promote greater 
collaboration and harmonization of policies and practices. 


Stronger Partnerships — CIDA has also focused on strengthening partnerships with 


developing countries through support for significant compacts, such as the New 
Partnership for Africa's Development (NEPAD), that identify the responsibilities of 


'S http://www.oecd.org/pdf/M00003000/M00003334.pdf 
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developing countries and their partners and formulate a common approach to 
development challenges. 


Results-Based Approach — CIDA formally adopted Results-based Management (RBM) 
as its main management tool in May 1996. The Agency has continued to integrate a more 
comprehensive, results-based approach into its development programming, by including 
RBM in its planning, resource-allocation, monitoring and reporting systems. The 
progressive implementation of RBM has assisted CIDA in its efforts towards continuous 
improvement in results-orientation, focus, efficiency and accountability. As a result of 
CIDA's efforts, the Inter-American Development Bank (IDB), the African Development 
Bank (AfDB) and UNICEF, for example, have taken major steps towards putting in place 
a performance-based allocation, management and monitoring system. CIDA's good 
reputation in RBM has also been recognized by the OECD Development Assistance 
Committee (DAC)”°. 


Greater Coherence — Finally, CIDA is fostering greater policy coherence between its 
aid and "non-aid" policies in the areas of trade, investment and technology transfer. 
Greater policy coherence among industrial countries is expected to have a profound and 
positive effect on the developing world. The results of international meetings in Doha 
and Monterrey are evidence of the progress being made in these areas. 


For more details on how CIDA is increasing its aid effectiveness, see Section 4.4 
Enabling Strategies. 


Over the past year some key international events illustrate how the international 
development community is moving towards a consensus about the direction of 
development assistance. Following are some examples. 


Millennium Development Goals — In September 2001, in follow up to the 2000 UN 
Millennium Summit in New York?!, an event attended by the Prime Minister and 146 
other world leaders, the UN issued the Millennium Development Goals (MDG's). (See 
Box 2: Millennium Development Goals). These goals articulate the commitment of the 
world's leaders to broad and sustained efforts to create a shared future that ensures 
globalization be made fully inclusive and equitable. They are at once a coordinating 
framework, a powerful political and communications tool, and a means of measuring 
accountability for development results. In the past year, Canada has actively supported 
the MDG's and is exploring new approaches to sharing accountability with other nations 
for the achievement of these Goals. Canada undertakes this exploration while 
recognizing that pursuing the MDG's will require mobilization of significant levels of 
resources from all sources: domestic savings, foreign direct investment, and international 
assistance. 


20 OECD/DAC Development Co-operation Review Series 1998 No. 26. 
21 http://www.un.org/millennium/summit.htm 
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Box 2: Millennium Development Goals” 


Eradicate poverty and hunger: Halve, between 1990 and 2015, the proportion of people whose 
income is less than one dollar a day; halve, between 1990 and 2015, the proportion of people who suffer 
from hunger. 


Achieve universal primary education: Ensure that, by 2015, children everywhere, boys and girls alike, 
will be able to complete a full course of primary schooling. 


Promote gender equality and empower women: Eliminate gender disparity in primary and secondary 
education, preferably by 2005, and in all levels of education no later than 2015. 


Reduce child mortality: Reduce by two-thirds, between 1990 and 2015, the under-five mortality rate. 


Improve maternal health: Reduce by three-quarters, between 1990 and 2015, the maternal mortality 
ratio. 


Combat HIV/AIDS, malaria and other diseases: Halt by 2015, and begin to reverse, the spread of 
HIV/AIDS. Halt by 2015, and begin to reverse, the incidence of malaria and other major diseases. 


Ensure environmental sustainability: Integrate the principles of sustainable development into country 
policies and programs and reverse the loss of environmental resources. Halve, by 2015, the proportion 
of people without sustainable access to safe drinking water. By 2020, achieve a significant 
improvement in the lives of at least 100 million slum dwellers. 


Develop a Global Partnership for Development: Develop further an open, rule-based predictable, 
non-discriminatory trading and financial system. Address the special needs of the least developed 
countries. Address the special needs of landlocked countries and small island developing states. Deal 
comprehensively with the debt problems of developing countries through national and international 
measures in order to make debt sustainable in the long term. In co-operation with developing countries, 
design and implement strategies to create decent and productive work for youth. In co-operation with 
pharmaceutical companies, provide access to affordable, essential drugs in developing countries. In 
co-operation with the private sector, make available the benefits of new technologies, especially in 
information and communications. 


Doha — The November 2001 World Trade Organization (WTO) Ministerial Conference 
in Doha, Qatar’, was a significant step forward for the global community in the sense 
that the Conference reflected this new trend towards international partnership. It was the 
first time that developing country needs and interests were placed at the centre of the 
agenda, as documented in the Doha Declaration. This demonstrated concrete efforts to 
ensure that developing countries, especially the least developed among them, secure a 
share in the growth of world trade commensurate with their need for economic 
development. 


Monterrey Conference — The March 2002 UN Monterrey Conference on Financing for 
Development was an opportunity for donors to indicate their intensified efforts to make 
real progress towards reaching the goal of contributing 0.7% of the gross national product 
(GNP) to ODA. The Prime Minister announced Canada's plan to increase our aid budget 
> http://www.developmentgoals.org 


3 http://www.wto.org/english/thewto_e/minist_e/min01_e/min01_e.htm 
24 http://www.un.org/esa/ffd 
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by 8% annually, charting a new path to growth. The Monterrey Consensus formalized a 
shift to an unprecedented, new partnership between developing countries and donor 
countries. This fundamental redefinition of relationships is based on mutual obligations: 
principles of country ownership, responsibility of developing countries for good 
governance, accountability, and policy reforms. 


New Partnership for Africa's Development (NEPAD)*> — NEPAD was launched by 
African leaders in 2001, clearly signaling a strong commitment to change. NEPAD 
exemplifies how development partnerships are changing. It is a comprehensive 
development plan, initiated and promoted by African leaders, which identifies responsible 
governance as a precondition for development in Africa. It advances a more mature 
partnership between African leaders and the people of Africa and between Africa and the 
international community. 


3.3 Managing Risk 


There are inherent risks to the delivery and achievement of CIDA's mandate. These risks 
include conflict, humanitarian and natural disasters, political and economic instability, 
and corruption. (See Box 3: Mitigating Risks in Haiti). Owing to these unpredictable 
and uncontrollable factors, the business of international development is, as CIDA has 
always noted, inherently risky, regardless of the quality of planning and preparation of 
development initiatives. Nevertheless, through the sharing of knowledge and lessons 
learned, the international development community, including CIDA, has been able to 
improve its ability to assess risks and develop risk management strategies. 


A three-tier risk assessment strategy is being put in place to manage these and other risks 
effectively and to ensure program integrity. These risk assessments, along with the 
ongoing environmental scanning, are part of the building blocks of the Agency's 
Integrated Risk Management Framework. The three tiers are: 


¢ The Country Program Risk Assessment Methodology, developed to identify and 
assess the risk potential of countries. This model is currently being implemented into 
some of CIDA's country programming, in particular, for countries where conditions 
are considered high risk. It assesses risk by examining a country's economic, political, 
institutional, security, social, cultural, and environmental situation. Results are used in 
the design of the Country Development Framework and/or as input to decisions as to 
the appropriateness of specific types of projects. The model has been tested and 
considered by the Treasury Board of Canada as a government-wide best practice; 


¢ Country Development Programming Frameworks and project approval documents, 
which include a risk strategy, and must be approved by senior management at the 
branch and corporate level. The status of risks identified in this way are monitored and 


25 http://www.nepad.org/ 
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reported on in the Annual Program/Project Performance Reports and, where necessary, 
mitigation strategies are adjusted; 


* The Legal Risk Assessment Process, developed to identify and assess potential legal 
risks and trends on an ongoing basis, and to determine the appropriateness of actions 
taken. 


CIDA, under its Integrated Risk Management Framework, also monitors the financial, 
management and institutional risks of its multilateral partner institutions. Multilateral 
Branch has begun to develop Institutional Frameworks for some of its partner institutions 
including: the United Nations Programme on HIV/AIDS (UNAIDS), the United Nations 
Development Programme (UNDP), UNICEF and the Asian Development Bank (ADB). 
Risk assessment will be an integral component of each of these Frameworks. 


Box 3: Mitigating Risks in Haiti illustrates how CIDA is dealing with risks in its 
programming in a politically unstable country. 


Box 3: Mitigating Risks in Haiti 


The political crisis in Haiti, the worsening of the country's socio-economic situation and the growing 
systems of corruption have created a challenging environment for development assistance. 


In order to mitigate the consequences of political instability, the Haiti Program applied key risk 
management strategies. The Haiti Program adopted a flexible approach to strategic planning and 
management in the governance sector, which allowed for a quick and appropriate reaction to the crisis. 
In particular, the Program modified its work plan by adopting a selective programming approach to 
make (i) greater strategic use of the local fund mechanisms and (ii) alliances with multilateral 
institutions to deliver projects where the risk of a direct bilateral relationship would be too high. In 
addition, the Haiti Program focused on maintaining a political dialogue with Haitian authorities, 
coordinating efforts with partners, and encouraging a participatory approach to development 
programing. 


Despite the consequences of the crisis, the mitigation strategies of the Haiti program allowed for 
expected results to be achieved and, in some cases, even surpassed. For example, social development 
disbursements exceeded the 50% target by 10% this year to a total of $7.8 million, principally in the 
areas of education and health. The Haiti Program also managed to dramatically improve its analytical 
and strategic planning capacity, especially in the field. One of the key lessons learned from the Haitian 
experience, which will be applied to future programming in countries where structural political 
instability and serious governance deficiencies have an impact on aid effectiveness, is the necessity for 
greater management flexibility and a budgetary allocation for managing potential risks. 
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Section [V Departmental Performance by 
Strategic Outcome 


4.1 How CIDA Reports 


In the 2002-03 Report on Plans and Priorities (RPP)**, CIDA shifted from presenting its 
plans on the basis of business lines to doing so on the basis of Strategic Outcomes. Over 
the last year, CIDA has begun to apply this new approach into its planning and reporting 
systems. As a result, CIDA will be reporting on its current departmental performance 
according to these Strategic Outcomes. This signals a positive change in the way the 
Agency reports. 


CIDA's Strategic Outcomes are delivered in four core areas, the four pillars of sustainable 
development: economic well-being; social development; environmental sustainability 
and regeneration; and governance. These Strategic Outcomes constitute the 
Development Results of the Agency. They are the key "drivers" for CIDA in delivering 
on its mandate of promoting sustainable development and reducing poverty. They are 
consistent with the Millennium Development Goals and additionally reflect the special 
and specific nature of Canada's development co-operation efforts. They will be achieved 
with the assistance of enabling strategies and management tools, which, together with the 
strategic outcomes, form CIDA's "Key Agency Results Framework". This "Key Agency 
Results Framework", which is the Agency's Strategic Outcome model, is provided in 
Chart 2. 


There is an important connection among the three key result areas identified in the chart. 
Efficient management tools support effective enabling strategies which, in turn, contribute 
towards developmental results or Strategic Outcomes for the beneficiaries and the 
Canadian public. 


Another major new development for CIDA is the shift from a project-based approach to 
more programmatic forms of support for development which are more coherent and 
which are in keeping with the internationally accepted principles of aid effectiveness. In 
this DPR, CIDA has made progress in moving from reporting on its performance at the 
project level, to reporting at the country, regional or institutional level. As part of this 
new approach, the particular performance achievements of a geographic, multilateral or 
partnership program are featured under each of the four Strategic Outcomes. 


4.2 Sustainable Development Strategy 


CIDA's Sustainable Development Strategy (SDS) 2001-2003: An Agenda for Change,” 
tabled in 2001, is based on a comprehensive approach to sustainable development. It is 


26 http://www.tbs-sct.gc.ca/tb/estimate/20022003/rCIDA___e.pdf 
27 http://www.acdi-cida.gc.ca/sds 
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the "evergreen" business plan of the Agency. It provides the means to align the Agency's 
work more explicitly with its mandate and lays out a framework for allocating resources 
and accountability. The Key Agency Results (K ARs) represent core elements and 
commitments from the SDS and provide a framework that is more oriented to 
Results-Based Management. Being the business plan for the Agency, the SDS is updated 
annually through CIDA's Report on Plans and Priorities on the basis of the continuous 
learning that takes place through the planning and reporting cycle. This Departmental 
Performance Report (DPR) is CIDA's second report on its SDS commitments, though it 
is the first within the Key Agency Results framework. CIDA will continue to make 
annual performance reports on the SDS through the DPR. Additionally, the status of 
each of the SDS targets is explained in detail in a progress report available on the 
Agency's web site at www.acdi-cida.gc.ca. 


4.3 Major Achievements of 2001-2002 


Over the past year CIDA has embarked on a comprehensive process of rebuilding and 
revitalizing itself as an institution with the aim of delivering on a stronger 
international-development agenda. CIDA is taking steps to regain its leadership on 
development issues through more focused development programming and by ensuring 
that resources are used where they can be most effective in reducing poverty. Specific 
initiatives undertaken over the past year include the Agency's Strengthening Aid 
Effectiveness policy document, increased progress in meeting CIDA's Social 
Development Priorities (SDP), a new federal commitment to increasing aid funding, the 
integration of new approaches to aid that improve the mitigation of risks, and the 
streamlining of the Agency's management processes and systems. 


In September 2001, CIDA engaged in extensive public consultations on its major policy 
document, Strengthening Aid Effectiveness: New Approaches to Canada's International 
Co-operation Program’®. On the basis of these consultations, CIDA has outlined an aid 
effectiveness strategy to better achieve sustainable development in developing countries 
through improvements to the effectiveness of Canada's development program. This 
strategy reflects the principles of aid effectiveness and the lessons learned by the 
international community over the past 50 years. These approaches will ensure that CIDA 
programs and projects are coherent with the poverty reduction plans developed by 
recipient countries. Also these approaches place a premium on results, rather than inputs, 
as well as on donor co-ordination and harmonization. 


CIDA's Social Development Priorities: A Framework for Action? announced in 
September 2000, is another significant initiative that has brought greater focus to CIDA's 
programming. This past year, CIDA has moved actively forward in strengthening 
assistance in the four priority areas: basic health and nutrition; basic education; 
HIV/AIDS; and child protection. There is strong evidence that investments in these basic 
social sectors bring greater returns than investments in other areas. Progress has been 


28 http://www.acdi-cida.gc.ca/aideffectiveness 
°° http://www.acdi-cida.gc.ca/socialdevelopment 
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good with the Agency exceeding its disbursement targets in 2000-01, the first fiscal year 
of the SDS framework, and figures indicate that the 2001-02 targets are likely to be met. 
CIDA is on track to deliver on its long-term commitment to more than double 
investments in these four areas by 2005. 


Given the enormity of the problem of poverty, donor countries are increasingly 
recognizing that higher levels of development assistance are necessary, if development 
goals are to be met. The Prime Minister has taken a series of positive steps to increase 
both Canada's aid and the country's influence in development policy worldwide. The 
2001 Speech from the Throne** committed the Government to "increase Canada's official 
development assistance and use these new investments to advance efforts to reduce 
international poverty and to strengthen democracy, justice and social stability 
worldwide." At the UN Monterrey Conference on Financing for Development, in March 
2002 the Prime Minister announced Canada's plan to increase the aid budget by 8% 
annually, an increase that is projected to double Canada's current aid level in eight or nine 
years. These steps are charting a new path to growth. 


The new approaches to aid are being implemented in an international development 
context that is by no means static. As already noted, international development is 
inherently risky. The impact of conflict, humanitarian and natural disasters, political 
instability, corruption and terrorism on the delivery of Canada's international 
development was evidenced in the wake of the tragic events of September 11th. In the 
past year, CIDA has demonstrated its ability to act quickly and effectively, co-ordinating 
a unified Canadian international-development response to this major international 
incident. (See Box 4: Responding to the Aftermath of September 11, 2001). 


Box 4: Responding to the Aftermath of September 11, 2001 


The tragedy of September 11, 2001 has had far-reaching global effects. The humanitarian situation in 
and around Afghanistan was by far the most visible crisis of 2001-02. CIDA’s response was quick and 
multi-faceted: Canada disbursed $46.5 million to support emergency relief and reconstruction in 
Afghanistan from September 11 to the end of the fiscal year, including the first $30 million of the $100 
million additional allocation for humanitarian and reconstruction assistance for Afghanistan announced 
in the December, 2001 Federal Budget. 


CIDA was part of co-ordinated international efforts to assist the people of Afghanistan, focussing on 
giving support to refugees and internally displaced persons, as well as providing health assistance, food 
aid, and landmine assistance and protection. Approximately 99,800 beneficiaries received assistance 
from Canadian NGOs operating with support from CIDA. CIDA also provided support to CARE 
Canada?! to continue a community-based education project. This project is targeting 30,400 students 
(40% of whom are girls) to receive high-quality primary education in the coming years. CIDA 
provided support, inter alia, to initiatives in the areas of women's rights, media freedom, and community 
development. 


® http://www.sft-ddt.gc.ca/sftddt_e.htm 
3! http://care.ca/ 
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Finally, the Agency has improved its own planning and management systems and 
processes, as it responds to the complex and diverse problems of development. At the 
corporate level, CIDA has created the Results-based Management Accountability 
Framework (RMAF)* for the purpose of strengthening and integrating its planning, 
reporting, and accountability. This framework was approved by the Treasury Board of 
Canada*® in early 2002. Other achievements include: 


* enhancing CIDA's scientific and technical capability at the strategic, policy and 
programming levels; 


* improving CIDA's policy and analysis function, as well as its ability to collaborate 
with other government departments; 


* better integrating results-based management into Agency planning, budgeting and 
reporting; 


* strengthening field presence; and 


¢ implementing the three-tier risk-management approach, involving the identification of 
country-program risks, risk-management strategies for development frameworks and 
projects under consideration, and a formal Legal Risk Assessment Process. 


Taken together these measures provide the assurance that CIDA will be able to move 
forward to position itself and its programs more firmly within the emerging global 
consensus on development effectiveness. 


22 http://www.tbs-sct.gc.ca/eval/tools_outils/rmaf_crgar_e.asp 
33 http://www.tbs-sct.gc.ca/ 
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4.4 Strategic Outcomes 


CIDA's Strategic Outcomes or Development Results have been delivered in four core 
areas: (1) economic well-being, (ii) social development, (iii) environmental sustainability 
and regeneration and (iv) governance. These Strategic Outcomes or Development 
Results broadly reflect CIDA's work in international development. 


Chart 2: CIDA's Strategic Outcomes 


CIDA's Key Agency Results 


Millennium 
Development Goals 


Development Results* 
* Gender equality is a crosscutting theme across all development results 


Economic Well-being Social Development | |Environmental Sustainability 
and Regeneration 


Equitable economic Improved quality of life Improved environmental Improved governance 
growth and improved | | of the poor through sustainability, through the structures and 
standards of living of enhanced social protection, conservation institutional capacity in 
the poor. services; management and management of the partner countries; 
of the social impact of diversity and integrity of the strengthened civil 
reform; and progress environment. society; and enhanced - 
toward gender equality. respect for rights and 
democratic principles. 


Sis 
Enabling Strategies 


Appropriate Programming Orientation 
Appropriate Sectoral and Thematic Focus 
Appropriate Geographic Focus 

Engaged Canadians 


Management Tools 


Human Resources 
Information Management and Technology 
Strategic Planning and Resource Allocation 
Rationalization of Processes 
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In 2001-02, CIDA disbursed $1,928 million in Official Development Assistance (ODA) 
and Official Assistance (OA). Of this amount 30%, or about $577 million, was allocated 
to Economic Well-being; 44% (some $849 million) went to Social Development; 9.7% 
(about $188 million), was spent on Environmental Sustainability: and 16.2% 

($312 million) went to Governance. 


2001-02 Disbursements by Key Agency Results 
Includes Non-operating Branches, Non-ODA Portion of CEE 


Issuance Basis 


Uncoded 
$3,366,977 - 
ert E ic Well-bei 
— conomic Well-being 
\ $576,553,108 
< 0, 
Social Development 29.9% 
$848,988, 346 
44.0% 


Environmental Sustainability 
$187,927 ,064 
9.7% 


Governance 
$311,514,449 
16.2% 


Total $1,928,349,944 | 


22 Canadian International Development Agency 


4.4.1 Economic Well-being 


Strategic Outcome 1: Economic Well-being: $576.55M of CIDA's 2001-02 ODA/OA expenditures 
(30%). 


CIDA supported equitable economic growth and improved standards of living of the poor by, for 
example: 


* Supporting the reform of public- and private-sector institutions 


* Building capacity for strong trade partnerships and agreements 


* Creating the right environment for economic growth 


Context, problématique and risks 


Supporting equitable economic growth and improved standards of living of the poor is 
fundamental to CIDA's mandate. Economic growth is essential for job creation and 
improved income opportunities. However, growth alone will not be sufficient to make a 
major impact on poverty. Unless the benefits of growth are more equitably distributed, 
the standards of living of poor people in the developing world will not improve. 


Assisting in the creation of an enabling environment for economic growth with equity 
involves a number of critical challenges. These include: creating sound policy 
environments; developing a vibrant private sector; expanding participation in 
international trade; attracting investment; strengthening the capacity of financial and 
regulatory institutions; increasing legislative capacity; and reducing corruption. 


In 2001-02, CIDA disbursed $576.55 million, or close to 30% of its ODA and OA on 
Economic Well-Being. The Multilateral Programs Branch was responsible for 41.5% of 
this spending, or approximately $229.5 million. Canadian Partnership Branch disbursed 
almost $133.8 million (20.6%); Asia Branch more than $72.8 million (13.2%); Africa and 
Middle East Branch close to $66.2 million (12%); Central and Eastern Europe Branch 
some $38.8 million (7%); and the Americas Branch over $31.8 million (5.8%). 
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Economic Well Being 
Disbursements by Operating Branch 


ee ar oie x ; Multilateral Branch 


5.8% $229,462,445 


41.59 
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12.0% 
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$72,829,580 _/ 
13.2% 
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7.0% 20.6% 


Total $576,553,108 


Performance and achievements 


Under economic well-being, a major objective is to promote an enabling environment for 
economic growth and reform. To do this, CIDA has worked closely with partner 
countries to strengthen economic policies and institutions and to deliver programs that 
benefit household-level activities, agricultural production, and income generation for the 
rural poor. These local programs help create employment, build local economies and 
promote more equitable economic growth — all of which make significant contributions 
to poverty reduction. An excellent example of CIDA achievements in strengthening 
economic well-being at the household level is the Pan-Africa Bean Research Alliance 
Program‘. (See Box 5: The Pan-Africa Bean Research Alliance Program.) This program 
is being delivered in many of the poorest countries in Africa. 


Box 5: The Pan-Africa Bean Research Alliance Program 


CIDA, along with other donors, supported the Pan-Africa Bean Research Alliance (PABRA)’*® in 
2001-02. This support helped produce strong nutritional and income benefits for small-scale farmers 
(mostly women) throughout East, Central and Southern Africa. In terms of economic well-being, in 
Rwanda alone the introduction of new varieties resulted in an increased yield worth $18 million 
amongst 480,000-500,000 households. In Uganda, a project survey found that the majority of increased 
revenue from bean sales was spent on goods and services benefiting the household including food, 
medical services and education. Faster-cooking bean varieties are also reducing household expenditures 
on firewood. This program also led to enhanced social development through improved nutrition as a 
result of the higher iron and zinc content of the beans for approximately 15 million Africans, of whom 
11.25 million are female. In addition, PABRA provided gender and stakeholder analysis training as 
part of its programming activities. Approximately 24% of researchers receiving skill training were 
women. Within the PABRA project, mechanisms have been found to link community-based 
organizations with national research institutions, strengthening the ability of both to demand 
performance from the research programs, thereby contributing to enhanced governance. 


4 http://www.acdi-cida.gc.ca/CIDA WEB/webcountry.nsf/vyLUDocEn/05609B249D7210B585256BE30056B 146?OpenDocument#9 
35 http://www.gm-unccd.org/FIELD/Projects/Donors/Canada/A frica/PanA frican.htm 
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Another CIDA program that promotes the economic well-being of the poor, again in 
some of the poorest countries in Africa, is the micro-credit program in West Africa. (See 
Box 6: The Private Sector and Micro-credit Policy Development in West-A frica.) 


Box 6: The Private Sector and Micro-credit Policy Development in West-Africa 


CIDA has been involved in micro-finance in West Africa for over 30 years. Over this period, it has 
supported the Banque Centrale d'Etats de l'Afrique de l'Ouest in its efforts to put in place a legal 
framework (the PARMEC law) to regulate all the credit unions operating in the West-African monetary 
zone. Although the program encountered setbacks during its 30-year time frame, it demonstrated 
significant achievements in 2001-02. An organization called OHADA (l'Organisation pour 
I'harmonisation du droit des affaires), the goal of which is the harmonization of the legal frameworks 
related to business in Africa, has indicated its intention to adopt a single legal framework for all the 


co-operatives in its 16 member countries. Concerns were expressed by credit unions that some of the 
proposed modifications would compromise the functioning of existing institutions. Therefore, in order 
to allow the members of the credit union networks to consult with each other, to agree on a common 
position, and to formulate their agreement in clear legal terms, CIDA provided funds to the Centre 
d'Innovation Financiére (CIF), a grouping of six of the most important members of the credit-union 
network. These funds allowed the CIF to hire African and international legal experts to prepare a solid 
consensus position for OHADA and resulted in the development of greater private-sector capacity in 
policy formation and lobbying. These new developments mark a significant step forward in the 
consolidation of the work of this program. 


An example of a CIDA country program contributing effectively to promoting 
sustainable economic growth is CIDA’s China program. This program achieved solid 
results in 2001-02 by strategically targeting economic needs while at the same time 
complementing Chinese national development priorities and promoting integration into 
the global economy. (See Box 7: CIDA’s Development Programming in China.) 


Country Programming Profile for Economic Well-being 


Box 7: CIDA’s Development Programming in China 


In 2001-02, despite a global economic slowdown, China was able to sion a high rate of economic 
growth and a commitment to trade liberalization. CIDA contributed approximately $43.8 million to the 
China program in this fiscal year through programs that strengthened national policy making and 
implementation capacity in areas related to economic well-being, social development, the environment, 
and governance. These four areas are closely linked in the national development process and CIDA has 
been careful to design programs in which they complement. one another. Although the Chinese 


approach to national development is often at odds with the Canadian methods, perseverance and 
strategic program design have had a significant impact. For example, the Public Policy Options Project 
assisted the State Economic and Trade Commission* in developing new regulations for the 
establishment of a small- and medium-enterprise credit-guarantee program in support of private-sector 
development. The China program was also able to influence high-level decisions on national policies 
such as taxation, foreign investment, and state-owned-enterprise reform in 2001-02. 


36 http://www.chinacp.com/eng/cporg/cporg_setc.html 
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(...Box 7 cont'd) 


Several other projects which have made significant contributions to China's agricultural output in 
2001-02 have increased rural incomes, helping to create a more balanced and sustainable pattern of 
economic growth in the country. CIDA also responded to.the developing environmental crisis in China 
by supporting environmental sustainability and regeneration at the policy and institutional levels. 
Project results included: the draft of a new Cleaner Production Law which has already helped reduce 
pollution and introduced cost savings in the industrial sector; new environmentally sensitive 
management policies in 63 small and medium-sized industries; and the reduction ofvair, soil, and water 
pollution in the Tarim Basin. This environmentally focussed work also contributed to, economic 
well-being by helping Chinese industries attain the standards necessary for pai with 
international companies, thereby increasing foreign investment. 


CIDA's work in targeting equitable economic growth also involves the promotion of 
sound economic policy frameworks and legislation. An example of linking policy and 
legislative reform with sustainable economic growth is the CIDA oil and gas sectoral 
support project in Bolivia. (See Box 8: The Oil and Gas Sector in Bolivia.) 


Box 8: The Oil and Gas Sector in Bolivia 


The oil and gas sector is vital to Bolivia's economy, representing about nine per cent of GDP, 30 per 
cent of private investments and over 30 per cent of government revenues. Unfortunately, Bolivia 
experienced a turbulent year during 2001-02. The country's once respectable growth rate took a 
downturn. and social unrest and an election made programming difficult. Despite these challenges, 
CIDA was able to contribute approximately $1.8 million in fiscal year 2001-02 to the restructuring of 
the Bolivian oil and gas sector, and a number of key program results have been reported. CIDA assisted 
with the development of a new regulatory framework and strengthened the government's capacity to act 
as policy maker and regulator. CIDA’s assistance was instrumental in the development of 
internationally accepted regulations, guidelines and standards. The benefits included a significant 
increase in national gas reserves and increased government revenues from royalties and taxes. In the 
longer term, this will lead to increased access to clean and modern energy for the population of Bolivia. 


International oil and gas companies are now increasingly prepared to invest in Bolivia because of 
growing confidence in the fairness, transparency and competitiveness of the Bolivian regulatory 
framework and the professionalism of associated regulatory agencies. 


In effect, CIDA' s support has helped Bolivia establish an "enabling environment" conducive to private 
sector participation and investment while ensuring adherence to international standards. Helping 
increase government resources is part and parcel of CIDA's approach to reducing poverty in Bolivia. As 
state revenue increased over the last decade, public spending in Bolivia's social sector grew from nine 
per cent of the national budget in 1989 to 50% in 1999. Furthermore, a significant percentage of the 
royalties goes directly to local governments, a strong enabling factor in meeting local priority needs. 
More recently, the work of the Bolivia Country Program in the oil and gas sector has also included 
efforts to empower both indigenous communities and women to become active participants in the 
hydrocarbons sector. 


As part of building an enabling environment for economic well-being, CIDA 
established the Industrial Cooperation Program (CIDA-INC)*’ in the Partnership Branch 
in 1979. CIDA-INC's objective is to stimulate private-sector development and 
investment in developing countries, create jobs, and strengthen local economies. CIDA 
INC's disbursements for fiscal year 2001-02 were approximately $50.6 million. An 


7 http://www.acdi-cida.gc.ca/ine 
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example of an innovative and award winning CIDA-INC project which demonstrates the 
responsible contribution that can be made by Canada’s private sector is Placer Dome’s 
South Africa project**. (See Box 9: Placer Dome Western Areas Joint Venture: The Care 
Project.) 


Box 9: Placer Dome Western Areas Joint Venture: The Care Project 


In April 1999, Placer Dome Inc. purchased 50% of the South Deep Mine in South Africa's 
Witwaterstrand Basin and formed the Placer Dome Western Areas Joint Venture*®. This venture 
represented the first major international partnership in the South African gold-mining industry. The 
impact of HIV/AIDS and poor economic conditions made this a challenging investment. As well, the 
project required ongoing consultation to ensure that all stakeholders understood the implications of 
combining economic investment with equitable social development. 


Ensuring the project's viability as a productive entity and vital employer in South Africa's mining sector 
required substantial technological modernization and other investments in efficiency. The changes 
necessitated reducing the workforce at South Deep and there was a retrenchment of 2560 workers. The 
conventional retrenchment practice in South Africa was to provide a small cash severance plus a 
3-month training period, but few employees took advantage of such training. Instead, the Placer Dome 
Venture developed the Care Project. Using approximately $258,000 of CIDA-INC assistance the 
Project launched an effective program of support for retrenched employees and their families. Recently, 
Placer Dome and its local partner were awarded the World Bank's prestigious Development Marketplace 
Innovation Award“ for their AIDS Campaign Team Mining project, which grew out of this 
community-based development program. 


Through CIDA's contributions to and involvement with the system of multilateral 
organizations, the Agency seeks to promote economic growth, poverty reduction and 
improve the economic well-being of individual developing countries. One example of 
this effort is the Toronto International Leadership Centre for Financial-Sector 
Supervision. (See Box 10: The Toronto Centre Helps Strengthen Financial Systems.) 


Box 10: The Toronto Centre Helps Strengthen Financial Systems 


The Toronto International Leadership Centre for Financial-Sector Supervision (Toronto Centre) was 
founded in 1997 through collaborative funding from CIDA, the World Bank"', the International 
Monetary Fund (IMF)* and the Bank for International Settlements**. The Centre is housed at the 


Schulich School of Business“ at York University. The Centre was established to provide leadership and 
executive development programs for senior regulators and supervisors in banking, securities and 
insurance sectors from across the developing world. 


38 http://www.acdi-cida.gc.ca/cida_ind.nsf/85256290006554928525625 1008 13677/f928bbaa577a468385256b5 10063e867?OpenDocument 
39 http://www.placerdome.com/properties/africa.html 

#0 http://www.developmentmarketplace.org/ 

4. http://www.worldbank.org/ 

@ http://www.imf.org/ 

3 http://www.bis.org/ 
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(....Box 10 cont'd) 


Economic crises, stemming largely from financial-sector weaknesses, in Asia, as well as in Brazil, 
Russia, and most recently Argentina, have seriously affected once robust economies and, more broadly, 
have had devastating effects across the developing world. Decades of development progress and 
advances in economic well-being can be undermined in a matter of months or indeed weeks. The poor 
are often the hardest hit with significant increases in the numbers living in poverty. The Toronto Centre 
addresses a high-priority need, providing effective leadership training for key players involved in the 
regulation, supervision and oversight of the increasingly interconnected global financial system. The 
Centre has a world-class reputation for the quality of its programs, its ability to motivate and energize 
financial leaders and executives, and its effectiveness in building links, connections and mutual-support 
systems among financial-sector regulatory and supervisory agencies and institutions in different 
countries. 


Some testimonies from participants from developing countries who have benefited from its programs: 


"One of the most effective programs I have attended in my 30 years as a central banker. The 
Toronto Centre combines theory and practice to achieve maximum effect in reinforcing critical 
concepts and ideas." Emmanuel Asiedu-Mante, Director, Bank of Ghana. 


"A valuable experience to have attended a course with first-class program leaders and 
participants. This excellent program could have an important impact on the quality of financial 
supervision world wide." Lydia Chan, Head, Banking Supervision Department, Hong Kong 
Monetary Authority. 


International trade has been recognized as a key pillar of economic growth, particularly 
for developing countries. Trade provides export income, employment opportunities, and 
contributes to a strong diversified economy. A country’s economic well-being and ability 
to reduce poverty are directly tied to its ability to develop its national economy. 
However, developing countries need assistance to engage in international trade fora and 
negotiate trade agreements. Equally important is the need for donor countries to ensure 
that their aid and trade policies stimulate trade with developing countries and not hinder 
it. Canada, together with other developed countries, has committed to work toward 
duty-free and quota-free market access for least developed countries. During the 2001-02 
fiscal year, Canada continued to improve market access for these countries, in keeping 
with commitments made during the Uruguay Round of the WTO. 


CIDA supports the integration of developing countries with the international trading 
system through contributions to the International Trade Centre**, which deals specifically 
with the operational aspects of trade promotion and export development to provide 
support to developing and transition economies, and particularly their business sectors. 
CIDA also supports the Commonwealth Trade and Investment Access Facility**, which 
provides technical assistance and training services to help developing countries to 
identify and manage potential economic and social impacts of liberalized trade and 
investment. 


45 http://www. intracen.org/ 
* http://www.dfait-maeci.gc.ca/foreign_policy/commonwealth/tiaf-en.asp 
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Two CIDA projects on trade programming in the Commonwealth Caribbean region are 
(1) institutional support to the Organization of Eastern Caribbean States (OECS)*’ and (2) 
support to the CARICOM Secretariat** for initiatives with the Regional Negotiating 
Machinery. These projects work with the common market and single currency and have a 
special trade policy responsive fund for civil society that allows greater inclusiveness and 
public discussion about trade issues. 


In Central and Eastern Europe (CEE), CIDA recently commissioned an evaluation of its 
World Trade Organization (WTO)* related projects that were underway or recently 
completed. The report concluded that trade-related technical assistance and 
capacity-building programming is relevant and appropriate for continued support in CEE, 
and noted that five projects assessed already exhibited notable achievements. An 
excellent example is the work of the Canadian Centre for Trade Policy and Law 
(CTPL)®. CEE disbursed $537,850 to the Centre's program in Russia in 2001-02. The 
funding enabled CTPL to work with a Russian counterpart and succeeded in establishing 
a strong local capacity to provide advice to the Russian government as Russia moves 
forward with negotiations to join the WTO. 


47 http://www.oecs.org 

48 http://www.caricom.org/ 

49 http://www.wto.org/ 
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4.4.2 Social Development 


Strategic Outcome 2: Social Development: $ 848.98M of CIDA's 2001-02 ODA/OA expenditures 
(44%). 


CIDA has sought improved quality of life for the poor through enhanced social services; the 
management of the social impact of reform; and progress toward gender equality! by, for 


example: 
* Building capacity for improved social development 
* Investing to meet the targets of the Social Development Priorities 
* Promoting gender equality with partners 


Context, problématique and risks 


Healthy and educated people are an essential precondition for sustainable and equitable 
economic growth and for stable states. Without investments by developing countries in 
the area of social development, economic growth will not reduce poverty, and many 
hundreds of millions of people will continue to be left behind. 


The challenges inherent in social development programming include factors such as 
insufficient policy and financial commitment by countries to social development; 
insufficient capacity to deliver services where they are needed most, such as in rural and 
isolated areas; delivery of services in the context of increasing decentralization; and 
quality-of-service issues. 


CIDA has learned that investments in social sectors have significant developmental 
impacts and offer multiplier benefits that leverage investments in other areas. In 
September 2000, CIDA announced its Social Development Priorities Framework that 
expanded and strengthened programming in four fields: basic education; basic health 
and nutrition; HIV/AIDS; and child protection. Action Plans* for each of the Social 
Development Priority areas have been prepared and the Agency has incorporated social 
development programming as a critical focus of its work. 


Gender equality remains a crosscutting priority for all of CIDA's programming and an 
important element in the new Social Development Priorities. Promoting equality 
between women and men is an integral part of sustainable development, whether at the 
local or national level. The World Bank has estimated that for each additional year of 
schooling, a woman's income increases by 10-20%, agricultural productivity increases by 
10%, infant mortality drops by 10%, and the return on investment in deferred health care 
expenses is 25%. CIDA supported investments in gender equality in all branches in 
2001-02. 


5! Gender equality is a crosscutting theme across all Development Results. 
* http://www.acdi-cida.gc.ca/publications-e.htm 
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As noted earlier, CIDA disbursed 44% of its ODA and OA in the area of Social 
Development in 2001-02, for a total of nearly $849 million, making Social Development 
the Agency's largest single development area. The Multilateral Programs Branch was 
responsible for the largest contribution, spending some $443 million, or 52.3% of all 
disbursements. Africa and Middle East Branch spent $143.3 million (16.9%); Canadian 
Partnership Branch $91 million (10.7%); Asia Branch $79 million (9.3%); Americas 
Branch $73.4 million (8.7%); and Central and Eastern Europe Branch $17.8 million 
(2.1%). 


Social Development 
Disbursements by Operating Branch 
Central & Eastern Europe Branch 
Canadian Partnership Branch Oe 
$90,999,384 <a 
10.7% Asia Branch 


$79,007,988 
9.3% 


Africa & Middle East Branch 
$143,307 ,393 
16.9% 


Multilateral Branch N 


Americas Branch 
\_ $73,399,215 
8.7% 


Total $848,988,346 


Performance and achievements 


Major achievements in meeting the Social Development Priorities have been recorded 
across the Agency. CIDA’s Africa and Middle East Branch is playing a central role in 
delivering on social development programming. For example, the program in Senegal 
reflects a strong commitment to social development with basic education as a critical 
target area in the country. (See Box 11: CIDA’s Development Programming in Senegal.) 
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Country Programming Profile for Social Development 


Box 11: CIDA's Development Programming in Senegal 


Senegal is undertaking significant reforms both in terms of governance and economic management. 
Senegal has successfully contained its government budget deficit to between one and two per cent, 
allocates 34% of expenditures to education, and has a poverty reduction strategy in place which sets the 
target of reducing poverty by half by the year 2015, in keeping with the Millennium Development 
Goals. Canada has been in the vanguard of development co-operation in Senegal, which, at $10.7 
million in 2001-02, is one of the major recipients of Canadian bilateral development assistance in 
Africa. 


A key outcome of the past year was the approval of a new Country Development Programming 
Framework (CDPF) for Senegal, developed by CIDA in a participatory process in which Senegal itself 
played a leading role. This CDPF, developed after an evaluation process involving over 200 
representatives of Senegalese and Canadian civil society as well as government partners, has a clear 
focus on education and micro-finance. 


CIDA’s Senegal program has yielded measurable development results in several areas of social 
development, as well as in economic well-being. In the education sector, CIDA is the principal donor 
supporting literacy programming, having expended $16.5 million over the past six years, including $2.5 
million in the last fiscal year. With a literacy rate of only 30%, improving literacy, and particularly 
girls' literacy, is the most important challenge facing education in Senegal. CIDA’s programming in this 
sector contributed to a two-percent increase per year in the literacy rate over the past five years. In more 
concrete terms, this programming has helped some 140,000 children, of whom more than 75% are girls, 
become literate. In the past, it has been clearly demonstrated that education, and particularly the 
education of girls, is the best possible development investment. CIDA has acquired a strong profile in 
Senegal due to its innovative ideas and its willingness to follow through on programming. 


The effort to target Senegal’s poor extends to CIDA’s micro-finance programming in Senegal. Through 
micro-finance, the working poor, who do not have access to banks, are able to receive small loans with 
which to start small businesses. CIDA programming in micro-finance in Senegal, which accounted for 
$2 million in 2001-02, reaches more than 80,000 clients and directly benefits some 300,000 people. 
Approximately 60% of the clientele are women. While the micro-finance program contributes to 
economic well-being, it also supports improved governance as it nurtures democratic practices in the 
co-operative management of savings. 


At the policy level, achievements in the last year include the implementation of CIDA’s 
Action Plan on Basic Education**?. The Plan recognizes education as a human right 
crucial to individual, community and national development and linked to other sectors, 
including HIV/AIDS, child protection, health and nutrition, gender equality, and human 
rights. Another undertaking was the work done by CIDA's President as the Chairperson 
of the Education Task Force* for the G8 to assist countries in meeting the goals of the 
Dakar Framework of Action on Education for All°>. This Task Force will present its 
findings and recommendations at the G-8 Meeting in Kananaskis, Canada in June 2002. 


CIDA programming attained valuable results in the area of basic health and nutrition in 
2001-02. A major multilateral program in delivering on the Social Development 
% http://www.acdi-cida.gc.ca/education-e/plan 


* http://www.g8.gc.ca/kan_docs/etfr-e.asp 
°° http://www.unesco.org/education/efa/ed_for_all/framework.shtml 
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Priorities in this area is CIDA’s Program Against Hunger, Malnutrition and Diseases 
(PAHMD) with disbursements of $213 million in fiscal year 2001-02. (See Box 12: 
Canadian Leadership in the Fight Against Hunger, Malnutrition and Disease.) 


Box 12: Canadian Leadership in the Fight Against Hunger, Malnutrition and Disease 


The CIDA Program Against Hunger, Malnutrition and Disease (PAHMD) aims to reduce malnutrition 
and save as many lives as possible with available resources. Last year, the program improved the lives 
of people suffering in emergencies (e.g. Afghanistan, Angola, Democratic Republic of Congo, etc.) by 
providing food and nutritional support as well as lifesaving basic health services. The program also 
supported longer-term food security projects in countries such as Bangladesh, Ethiopia and Ghana. 


PAHMD was instrumental in the creation of the Global Fund to Fight AIDS, Tuberculosis and Malaria*® 
and is the lead program in ensuring that Canada's principles of development effectiveness are promoted 
in the Fund's management. In addition to chairing the Global Stop TB Coordinating Board, PAHMD 
last year helped finance the cures of an additional 500,000 TB cases in developing countries. The 
Global TB Drug Facility®’ -- to which PAHMD became the first donor two years ago -- is now receiving 
contributions from other donors. The leverage created by this pooling of funds has reduced the cost of 
TB treatment from US$15 to US$10 per person. PAHMD was also a key player -- with others like the 
Bill and Melinda Gates Foundation* -- in the creation of the Global Alliance for Improved Nutrition 
(GAIN)°**. GAIN will give a major push to the fortification of foods with essential vitamins and 
minerals in developing countries. 


Over the past decade, through the work of PAHMD, Canada has emerged as a credible leader in the 
effort to eliminate vitamin A and iodine deficiencies in developing countries. The number of children 
who received vitamin A last year increased significantly as a result of PAHMD's programs. The greatest 
strides were achieved in India, where 40 million children received vitamin A twice last year through a 
UNICEF® program supported by PAHMD. Vitamin A supplementation costs only a few cents per child 
and has been scientifically proven to reduce child deaths in developing countries by 23%. PAHMD also 
supported some highly strategic research that will have far-reaching impacts on the lives of poor people 
in developing countries. In order to address anemia, a complex nutritional problem which affects 3.5 
billion people, mostly women, PAHMD supported the development of technology to fortify salt with 
iron in addition to iodine. PAHMD is also supporting research on the effect that cooking foods in iron 
pots has on anemia. PAHMD was also the first donor to support operational research into the use of the 
drug Nevirapine, which is now widely supported by other donors to reduce mother-to-child transmission 
of HIV. 


PAHMD is a key partner with UNICEF in their Flagship Child Survival program in West Africa. This 
program, which addresses the leading causes of child deaths in developing countries, is expected to 
serve as a model for the rest of the developing world. It has been described by UNICEF's Chief of 
Health as "a health revolution for developing countries". 


Another outstanding example of a basic health and nutrition project that shows how 
perseverance and collective action pay off in the long-run is the Onchocerciasis Control 
Program. Results from the 28-year multi-partner pan-African program to control 
onchocerciasis (river blindness) demonstrate that CIDA's contribution of $32 million 


56 http://www.globalfundatm.org/ 
7 http://www.stoptb.org/GDF/ 

58 http://www.gatesfoundation.org/ 
59 http://www. gainhealth.org/ 

© http://www.unicef.org/ 
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since 1974 has assisted in halting transmission of this disease. (See Box 13: Long-term 
Investment for Long-term Gain.) 


Box 13: Long-term Investment for Long-term Gain 


African governments and communities, the international donor community, including CIDA, and the 
private sector have had a sustained collaboration on the Onchocerciasis Control Program, which has 
halted transmission, and virtually eliminated the prevalence, of river blindness in an endemic region of 


35 million people. Nearly 600,000 cases of river blindness have been prevented and approximately 16 
million children born in this region since control efforts began in 1974 have been spared the risk of 
contracting this disease. Approximately five million person years of productive labour and an estimated 
25 million hectares of land have been added to the economies of the 11 countries, which have 
participated in the Onchocerciasis Control Program. This program will end in 2002 owing to its success 
in controlling the disease. 


HIV/AIDS is a critical target area of CIDA assistance. CIDA's Action Plan on 
HIV/AIDS® (July 2000) emphasizes that universal access to reproductive health services 
is an important health issue and a critical factor in slowing the spread of HIV/AIDS. 
Programming for HIV/AIDS must address the health and education aspects of the disease 
in an integrated and multi-faceted manner. In the Balkans, CIDA supported HIV/AIDS 
public awareness campaigns by disbursing $1,286,394 in 2001-02 to UNICEF and its 
partner, the Canadian Public Health Association, whose activities helped to increase the 
number of people seeking and gaining access to medical services. In the Southern 
Europe HIV/AIDS program in Romania, Bulgaria and Moldova, youth peer counsellors, 
clinic volunteers, NGOs and student groups gave their time and efforts to promote 
safe-sex messages, to dramatize the consequences of HIV/AIDS on young people 
especially, and to help organize media blitzes, rock concerts, and TV and radio spots to 
educate youth about the disease. In Malawi, CIDA is working with a range of donors in a 
comprehensive program that has reached a large number of people. Another example of 
CIDA’s approach is its successful HIV/AIDS program in Cambodia. (See Box 14: 
CIDA’s Strategic AIDS Reduction Program in Cambodia.) 


Box 14: CIDA’s Strategic AIDS-Reduction Program in Cambodia 


The Cambodia program’s Strategic AIDS Reduction has been successful in building the capacity of 
local stakeholders to implement and manage HIV/AIDS programs. Nearly 2000 peer educators have 


been trained. These included uniformed personnel, youth and factory workers. An overall awareness 
campaign reached at least 36,000 persons (with estimates as high as a million). Persons Living With 
HIV/AIDS (PLWHA) have begun to demonstrate changed behaviors. Furthermore, it is suggested that 
at least 25% of targeted PLWHA's have been able to gain access to health services provided by the 
community and home-care teams. 


Child Protection is a development issue that was increasingly integrated into CIDA’s 
Social Development programming in 2001-02. In this fiscal year, CIDA also consulted 
closely with the children’s rights community in Canada to develop the Child Protection 
Development Action Plan® launched in June 2001. CIDA also worked with Peacebridges 


$! http://www.acdi-cida.gc.ca/cida_ind.nsf/b2a5£300880e7 192852567450078b4cb/6 1436442 1 dcbfc6852569 1 8006292ea?OpenDocument 
® http://www.acdi-cida.ge.ca/cida_ind.nsf/B2A5F300880E7192852567450078B4CB/27EF2 1 68F8B9 19278525697D0061E372?OpenDocument 
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to develop and deliver a unique workshop for personnel engaged on projects impacting 
children in conflict zones. Multilaterally, the Agency engaged in a range of successful 
child protection initiatives in 2001-02. (See Box 15: CIDA and Child Protection Around 
the World.) 


Box 15: CIDA and Child Protection Around the World 


CIDA, working with Human Resources Development Canada (HRDC), supported the International 
Labour Organization (ILO)® and UNICEF in the rapid ratification of ILO Convention 182% on the 
elimination of the worst forms of child labour and a number of related programs in 1999. In 2001, 
UNICEF used education as a preventive strategy against child labour in 30 countries. For example, in 
Bangladesh, non-formal educational opportunities were provided to 164,000 working children in six 
cities. In terms of policy, UNICEF assisted in the development of national plans of action on child 
labour and in the organization of national fora. The ILO/UNICEF partnership, supported by CIDA and 
HRDC, assisted the launch of national programs in response to Convention 182 in El Salvador, Nepal 
and the United Republic of Tanzania, and helped to upgrade the Child Labour Unit in Kenya. This 
initiative is estimated at $15 million over four years. CIDA also supported projects aimed at 
reintegrating child soldiers into their communities in countries such as Somalia and Sierra Leone. Work 
in this area has proven difficult, because it requires a great deal of political commitment and sustained 
effort from a range of Canadian stakeholders. While the process is challenging, these initial results are 
encouraging and CIDA remains committed to child protection programming. 


Gender Equality programming has also demonstrated some notable results in the past 
year. For example, in Asia the Vietnam-Canada Women's Economic Development 
Project was successful in improving the business knowledge and skill base of 1,693 
women entrepreneurs, increasing the number and success of new enterprises, and 
assisting in the network and institutional development of six Businesswomen's Clubs. In 
neighbouring Cambodia, CIDA’s Civil Society Initiative Fund has contributed to 
increased representation of women in positions of influence and decision-making. Of the 
5,527 women participants in the "Empowerment of Women in Politics", 3,371 became 
candidates in the Commune Election in February 2002. Of these, 933 were elected to 
commune councils. In Africa, work with Parliamentary Committees in Ethiopia resulted 
in gender equality issues being taken more seriously in the development of legislation 
with an impact on social development. In Brazil, CIDA has supported the establishment 
of an active gender equality committee to raise awareness of the status of women in the 
labour market. 


Multilaterally, CIDA supports UNICEF's efforts to fight discrimination against girls 
through an African Girls' Education Initiative aimed at increasing girls' enrolment, 
improving educational systems, and enhancing the relevance and gender sensitivity of the 
curriculum. Launched in 15 countries in 1995, the initiative now covers 34 states. 
Results include the development of gender-sensitive curricula, the upgrading of sanitation 
facilities, campaigns to stop violence against girls in school, emphasis on gender issues in 
teacher education, life skills, problems of sexual abuse, and the promotion of learning 
achievement. 


® http://www.ilo.org/ 
& http://www.ilo.org/public/english/standards/ipec/index.htm 


Section IV - Departmental Performance by Strategic Outcome 35 


4.4.3 Environmental Sustainability and Regeneration 


Strategic Outcome 3: Environmental Sustainability and Regeneration: $187.93M of 2001-02 
ODA/OA expenditures (9.7%). 


CIDA has improved environmental sustainability, through the protection, conservation and 


management of the diversity and integrity of the environment, by: 
* Supporting actions on climate change 
* Building partner's capacity in environmental management 


Context, problématique and risks 


CIDA’s programming approach to environmental sustainability and regeneration seeks to 
build capacity in developing countries through the creation of national environmental 
action plans and by assisting partners to address global and regional environmental 
issues. These issues include biodiversity, ecological conservation, integrated ecosystems 
management, and the sustainable use of natural resources. CIDA itself over the past year 
has actively participated in international fora on issues such as desertification and climate 
change, and in Canadian preparations for events such as the World Summit on 
Sustainable Development,® held in Johannesburg in August 2002. 


Factors which present risks in environmental programming include: underdeveloped 
institutional and technological capacities; inadequate opportunities for people to 
participate meaningfully in the development process; inappropriate or narrow economic 
and social policies; and inadequate incentives for environmentally sound behaviour. 
CIDA is currently in the process of updating its 1992 Policy for Environmental 
Sustainability® to reflect the collective progress (national and international) of the last 
decade. 


In 2001-02, CIDA disbursed $187.9 million, 9.7% of total ODA and OA spending, on 
Environment activities. Of this amount, close to $91.2 million (48.6%) was spent by the 
Multilateral Programs Branch. Just over $33.4 million (17.9%) was spent by Asia 
Branch; Africa and Middle East Branch spent $22.9 million (12.2%); Canadian 
Partnership Branch disbursed just under $18.3 million (9.7%); the Americas Branch spent 
$15.9 million (8.5%); and the Central and Eastern Europe Branch spent about $5.8 
million (3.1%). 


65 http://www.johannesburgsummit.org 
6 http://www.acdi-cida.gc.ca/cida_ind.nsf/vLUallDocByIDEn/8D822748C6F30B31852565450065E876?OpenDocument 
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we 

Environmental Sustainability 

Disbursements by Operating Branch 
Asia Branch 


Central & Eastern Europe Branch $33,477,033 
17.9% 


3.1% ‘" Africa & Middle East Branch 
Canadian Partnership Branch z $22,913,934 
$18,264,222 ~ 12.2% 
9.7% 
Americas Branch 
$15,932,188 
8.5% 


Multitateral Branch ere 
91,164,065 
48.6% 


Total $187,927,064 | 


Performance and achievements 


CIDA focusses its environmental sustainability and regeneration programming on support 
for capacity development at the national environmental planning and policy levels. 
This approach underlies CIDA's contributions to the Global Environment Facility’ and 
the Multilateral Fund for the Montreal Protocol®. Bilaterally, this approach is well 
illustrated in three program countries from three different continents — Africa, Asia, and 
the Americas. (See Box 16: CIDA Support for Environmental Sustainability — Examples 
from Three Programs.) 


Box 16: CIDA Support for Environmental Sustainability — Examples from Three Programs 


In Africa, in the Nile River Basin, several CIDA initiatives reached important milestones in 2001-02. 
An environmental information systems project finished:collecting two years' worth of high quality data 
on water quality for the entire length of the Nile River within Egypt to. improve environmental 
management. A shared vision for the joint management, development and conservation of the Nile 
Basin was approved by the ten riparian countries of the Nile Basin Initiative, and an intergovernmental 
authority was created to implement this vision cooper CIDA contributed $9 million to the Nile 
Basin Initiative in fiscal vent 2001-02. 


In Asia, environmental sustainability has been a pillar of CIDA’s program in Nepal over the past decade 
owing to the strategic importance of natural resources to Nepal’s development prospects. Canada has 
developed a recognized niche among donors in this area, particularly in terms of water resource 
management. CIDA has contributed $9.5 million to this programming, 93% of which has been 
disbursed since 1995, and funding will continue until 2003. Initiatives have focused on the sustainable 
development and management of natural resources and capacity building at the institutional and national 
policy levels. CIDA has had to work in a difficult political climate that includes political instability and 
Maoist insurgencies. Nevertheless, the Agency has been instrumental in strengthening Nepal's Water 
and Energy Commission Secretariat®. 


67 http://www.gefweb.org/ 
68 http://www.unmfs.org/ 
6 http://www.wecs.gov.np/ 


Section IV - Departmental Performance by Strategic Outcome 37 


(...Box 16 cont'd) 


With increased government support and a more efficient management structure, the Secretariat has 
become more operationally sustainable, has increased its credibility, and has Succeeded in diversifying 
its funding sources; 


In the Americas, the Caribbean Regional Programme supported programs across the region that 
recognize the need for cross-border cooperation to help ensure environmental sustainability. The 
Adapting to Climate Change project in the Caribbean, to which CIDA has contributed $992,096, has 
created and strengthened sustainable public- and private-sector institutional capacities to respond to 


climate change in the region. The Eastern Caribbean Environmental Capacity Development project 
addressed coastal and marine resource management issues identified by the Organization of Eastern 
Caribbean States, and responds to the 1999 UN agreement for implementation of SIDS-POA (Small 
Island Developing States-Plan of Action). The St. Georges Declaration of Principles for Environmental 
Sustainability in the OECS” has now been signed by seven OECS Member States. In addition, the 
international donor community has stated its intention to frame future environmental management 
initiatives in the OECS region on the basis of the St. George's Declaration. CIDA-supported 
capacity-development initiatives at the OECS level and at the level of the Member States have been 
successful and have contributed to environmentally sustainable policies. 


In the Central and Eastern Europe (CEE) Branch, other specific achievements in 2001-02 
were in Central Asia, where CIDA's work with the Interstate Co-ordination Water 
Commission’! has demonstrated a range of new, rules-based, peaceful approaches to 
trans-boundary water-management issues. This project also promoted greater openness 
and consultation with water end-users, all the while working strategically with young, 
future decision-makers. Also, in a unique project, the Kazakhstan program of the CEE 
Branch successfully employed high-end Canadian satellite technology to demonstrate 
more cost-efficient, environmentally sound locust control practices. 


Integrating environmental concerns into programming as a cross-cutting theme requires 
ongoing environmental education for CIDA personnel. A significant step forward this 
past year in this regard is the development of a primer on Multilateral Environmental 
Agreements for CIDA project officers. CIDA has also designed specific training tools to 
facilitate continuous learning about environmental issues. (See Box 17: The 
Desertification Tool-Kit.) 


Box 17: The Desertification Tool-Kit 


The Desertification Tool-Kit was created to assist programming officers in CIDA in integrating 
desertification and the United Nations Convention to Combat Desertification (UNCCD)” into their 
initiatives with a coherent policy approach. Conceived as a "one-stop shop" for information on 
desertification, it contains basic information about the issues. It maps the linkages between 


desertification and major development priorities. It also contains a series of practical steps to take in 
order to integrate desertification and the UNCCD into planned or ongoing initiatives, from research and 
analysis to project coding, including basic country data and key people to contact for additional advice. 
The Tool-Kit was conceived as an evolving tool, to be updated according to the changing needs and 
priorities of the Agency. It will be released as an internal document, first as an interactive web-based 
tool, then as a booklet for wider internal and external distribution. 


7 http://www.oecsnrmu.org/index.html 
7! http://www.sicicwe.8m.com/ 
? http://www.unced.int/main.php 
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4.4.4 Governance 


Strategic Outcome 4: Governance: $311.5M of CIDA's 2001-02 ODA/OA expenditures (16.2%). 


CIDA supported improved governance structures and institutional capacity in partner countries; 
strengthened civil society; and enhanced respect for rights and democratic principles by: 


* Promoting human rights programming through partners and supporting governments in their ability 
to affect reform 
¢ Supporting the reform of Countries in Transition 


Context, problématique and risks 


For many countries, long-term development success lies in ensuring stable governance 
and the equitable treatment of citizens. Fragile democracies, weak regulatory regimes and 
governance structures as well as social upheaval can reduce or negate previous 
development gains. Good governance, human rights and democratic accountability have 
received increasing attention through Canada's ODA over the last decade. 


Governance is complex, and definitions vary. Even when dealing with public 
government, one must take into account complex bureaucracies, cultures, legal systems, 
political systems, and civil society including the interactions of each of these with each 
other. While governance programming is challenging, CIDA has embraced it in a variety 
of ways targeted to the needs and opportunities of its partners across all geographic 
programs. 


Governance was CIDA's third largest core development area, in terms of funds disbursed. 
In 2001-02 the Agency contributed over $311.5 million or 16.2% of the Agency's ODA 
and OA to programs related to improving governance. Funding of this development 
result was split very evenly among all the program branches. Central and Eastern Europe 
Branch was responsible for the largest disbursements in this area -- $58.6 million 
(18.8%); Africa and Middle East spent a similar amount, $57.9 million (18.6%). 
Canadian Partnership Branch spent $55 million (17.7%); Multilateral Programs Branch 
some $51.9 million (16.7%); Americas Branch $44.1 million (14.2%); and Asia Branch 
$43.2 million (13.9%). 
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Governance 
Disbursements by Operating Branch 


Canadian Partnership Branch 


$55,091,502 
17.7% Central & Eastern Europe Branch 
$58,611,474 
18.8% 
Multilateral Branch 
$51,991,215 
16.7% 
Asia Branch 
$43,220,697 
13.9% 


Americas Branch 


$44,146,414 _/ 
14.2% Africa & Middle East Branch 
ts $57,953,947 
18.6% 


Total 311514 449$ | 


Performance and achievements 


In the Eastern Adriatic, CIDA has been engaged in an effective governance program that 
targets local, national, and regional governance in a variety of areas. (See Box 18: 
CIDA’s Development Programming in the Eastern Adriatic.) 


Regional Programming Profile for Governance 


Box 18: CIDA’s Development Programming in the Eastern Adriatic 


To expect the achievement of significant governance results in the short-term is unrealistic. However, 
early indications point > CIDA’s p gram in the Balkans having contributed, albeit modestly, to the 
consolidation: of, democracy in the region. The Eastern Adriatic program disbursed $24.4m on 
initiatives.over 2001-02. An essential precondition for democracy is personal 
nat do-not feel safe, they are less likely to be active participants in the political 


Le’ onal sense of security, the . Mine Action Program, with a budget of 
$4.8 million in 2001-02, has had a real impact on the lives of the people in the Balkans. This 
contribution to the international community's effort has resulted in the destruction of a significant 
number of lethal devices, and the clearance of c over 19.84 billion acres of land in Bosnia and 
Herzegovina and Kosovo. It has also provided victims of land mines with the opportunity to be active 
and productive members of their communities. 


The Canadian Police Arran fen p project in Kosovo, with a budget of $9 million (2001-02), also had a 
direct impact on increasing Kosovar's sense of personal security. The deployment of Canadian police to 
Kosovo has contributed to increased confidence among all residents of Kosovo in the delivery of 
services provided by international and Kosovar police services and to significant progress towards the 
establishment of the rule of law and a safer environment for all ethnic groups. 
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(...Box 18 cont'd) 


The $10-million Civilian Deployment Program is a timely and flexible programming mechanism that 
allows Canada to deploy experts to the Balkans region on short- and long-term capacity 
building/technical assistance assignments. Through the Civilian Deployment Program, Canada has 
played an important role in the region's transition process including: (i) the negotiation of a secession 


agreement for the countries of the former Yugoslavia; (ii) the successful management of an acute energy 
crisis in the newly democratic Republic of Serbia; and (iii) the organization of the first free and fair 
municipal and presidential elections in Kosovo in over a decade, held on October 8, 2000, and 
November 17, 2001, respectively. The Civilian Deployment Program has proven to be a highly 
successful means of helping to strengthen the region's governance structures, and of promoting 
Canadian values such as respect for human rights and democratic principles. 


CIDA’s work on legal reform issues has become a key feature of governance 
programming. The nature of the work varies by branch and country depending on the 
local conditions. Following are a few examples of country programming in this area. In 
Ethiopia, the former Speaker of Canada's House of Commons is working to strengthen 
the Ethiopian legislature. Projects in Ghana and Jamaica aim to make the Government 
more effective, by strengthening the machinery of cabinet governance. A wide-ranging 
program in China supports the establishment of the rule of law and also seeks to develop 
civil society and enhance participatory approaches in governance. 


In 2001-02 CIDA’s Mali program contributed $1.3 million to support the implementation 
of a judicial reform program. CIDA assisted the Ministry of Justice of Mali to develop a 
ten-year comprehensive reform program to rehabilitate the justice sector in the eyes of the 
civil society. CIDA's Mali program also supported the training of judges, the 
construction of four courtroom facilities, and the undertaking of an institutional audit of 
the Ministry of Justice. CIDA is now recognized by Malian authorities as the lead donor 
in the judicial-reform sector and is well positioned to participate in the reforms, which 
have begun to be implemented. 


With the help of CIDA's bilateral and multilateral support, the United Nations 
Development Program (UNDP)” successfully supported historic elections in East Timor 
and Sierra Leone, drawing on the Agency's growing global expertise in this area, its 
network of partners, and country-level expertise to tailor assistance to local needs. 


Governance programming can be controversial and projects must often be developed with 
a regional theme in order to develop cross-country solidarity and support, particularly in 
areas such as the promotion of human rights and gender equality. The examples below 
from Southeast Asia provide testimony to this. (See Box 19: Promoting Human Rights 
and Gender Equality in Southeast Asia.) 


® http://www.undp.org/ 
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Box 19: Promoting Human Rights and Gender Equality in Southeast Asia 


CIDA’s Southeast Asia Regional program has reported a greater appreciation by NGOs and government 
organizations of the value of international human rights instruments through its Southeast Asia Gender 
Equity Project (SEAGEP). For example, organizations in the Philippines have been able to use their 
SEAGEP training in documenting human rights violations and have influenced domestic policy 


development and the adoption of rape legislation. As a result of a separate initiative under the Southeast 
Asian Fund for Institutional and Legal Development (SEAFILD), “Legal Protection for Asian Women 
Migrant Workers,” a group of labour attachés from the Philippines, Indonesia, and Thailand have 
actively promoted women’s human rights programming in the region. Since 1995 CIDA has 
contributed $5 million toward SEAGEP. SEAFILD has also worked on anti-corruption initiatives with 
parliamentarians in the region, helped establish the Thai Ombudsman Office, and provided support to 
national human rights commissions in Indonesia, the Philippines, and Thailand. 


As governments around the world increasingly decentralize power and as problems 
related to the fast and uncontrolled growth of urban centres in developing countries 
increase, CIDA has responded by funding programs designed to strengthen local 
governance capacity. Decentralization has been shown to provide increased 
representation for the poor and marginalized groups in CIDA's partner countries. This 
representation, in turn, has facilitated greater participation by these groups in decision 
making with respect to economic and social well-being. CIDA has played a central role in 
delivering programs in this area through its partnership with the Federation of Canadian 
Municipalities (FCM)”. (See box 20: Supporting Decentralization, Democracy, and 
Development.) 


Box 20: Supporting Decentralization, Democracy, and Development 


The Federation of Canadian Municipalities works in Africa, Asia and the Americas to strengthen local 
governance and the democratic process, build municipal capacity, and improve service delivery in 
municipalities in 30 countries. It does so with the ultimate goal of improving the quality of life and 
sustainability of local communities. Political changes at the local, national or regional level, and the 
deterioration in the economic situation, which affects central governments' ability to transfer resources 
to local governments, are all major risks in working in the municipal context. For this reason , FCM 
chooses to work with countries that are seriously committed to decentralization and to shifting the focus 
to local issues, which do not require excessive resources. The "unique flexibility" of FCM's approach 
also allows for early appropriation of the projects by the local community and various elected members 
of local Councils; thus, reducing the risks associated with having only one elected official as champion 
of the project. An example of a CIDA-funded project was the establishment in 2001-02 of more than 
700 rural municipalities and a new commune in Mali through national decentralization processes. The 
commune was formally recognized by the Malian authorities as a model for the strengthening of civil 
society. 


Peacebuilding is a complex but critical area of programming where CIDA relies on 
Canadian expertise from a number of departments and agencies, as well as multilateral 
partners and international NGOs. The goal of peacebuilding is to enhance a society's 
capacity to manage conflict without violence and to create a sustainable environment for 
human security. These goals are seen as the conditions under which a country can 
implement social, political, and economic development. Peacebuilding involves 
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enhancing the rule of law and promoting participation in the democratic process as part of 
every phase of the conflict. (See Box 21: Peacebuilding and Horizontal Canadian 
Interdepartmental Co-operation.) 


Box 21; Peacebuilding and Horizontal Canadian Interdepartmental Co-operation 


Realizing the value of peacebuilding and the need to mobilize Canadian expertise from several 
departments, Canada launched the Canadian Peacebuilding Initiative’ in 1996. This is a joint 
undertaking between the Department of Foreign Affairs and International Trade (DFAIT)”* and CIDA. 
The objectives of the Initiative are to: 1) assist countries in conflict in their efforts towards peace and 
stability; and 2) promote Canadian peacebuilding capacity and participation in international 
peacebuilding activities. The Canadian Peacebuilding Initiative includes the Canadian Peacebuilding 
Fund’ ($10 million, administered by CIDA) and the Human Security Program (administered by 
DFAIT). In the wake of this initiative, Canada also created the Civilian Police Arrangement 

($10 million, administered by CIDA, DFAIT and the Solicitor General of Canada’), to allow rapid 
deployment of the Royal Canadian Mounted Police (RCMP)” and other police officers to multilateral 
peacekeeping missions. In 2001-02, CIDA engaged in 36 successful peacebuilding projects in 13 
Countries in Asia, Africa, the Americas, and Central and Eastern Europe, and disbursed more than $15.5 
million. 


A key element in governance programming in developing countries and countries in 
transition is the area of public-service capacity building and reform. Successful 
governance programming and horizontal co-operation between government departments 
is illustrated through The Partnership for International Co-operation in Governance and 
Public-Sector Management*. (See Box 22: Partnership for International Co-operation in 
Governance and Public Sector Management.) The Canadian federal public service is 
well-recognized for values-based public-sector management and its capacity in the fields 
of political and economic governance. As a result, international demand for access to 
Canadian public-sector expertise has grown significantly in recent years. 


Box 22: Partnership for International Co-operation in Governance and Public-Sector Management. 


The "Partnership for International Co-operation" was created in 2000, with a secretariat at the Canadian 
Centre for Management Development, to bring strategic focus to the international activities of federal 
institutions and to public-sector management; to build the capacity of the public sector in developing 
countries and establish relationships between the public service of Canada and the developing world; 
and to globalize the Canadian public service to better serve Canadians in the knowledge age. The 
Partnership represents 44 federal departments and agencies, including CIDA and DFAIT, tribunals, and 
parliamentary institutions. It has links to the non-governmental and private sectors. With CIDA's 
assistance, the Partnership has worked with numerous developing countries in Africa, the Americas, 
Asia, and Eastern Europe. CIDA’s Central and Eastern Europe Branch had great success employing 
Canadian public sector expertise in its Ukraine program in 2001-02. 


Corruption has traditionally been seen as an inevitable part of doing business in 
developing nations. The last few years, however, have witnessed a change in attitudes 
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among international organizations, governments, and business. Corruption is no longer 
accepted as a necessary evil, but as a phenomenon with tremendous economic, political, 
and social costs to all parties involved, including the constituency which CIDA exists to 
serve: the people of developing countries. In recent years, CIDA has increased financial 
support to organizations engaged in combating corruption, and has supported initiatives 
related to build the capacity of parliamentarians and the judicial system to deal with 
corruption. In particular, CIDA has contributed $360,000 to Transparency International 
(TI)®! since 1999, and $390,000 to the International Development Law Institute* since 
2000. 


5) http://www.transparency.org/ 
®2 http://www. idli.org/ 
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4.4.5 Lessons Learned 


CIDA is an organization that strives to learn from its experiences and to promote 
continuous learning. It uses information from its own monitoring, evaluation and 
performance reporting, as well as from best practices and lessons learned at the 
international level, to improve its programming and management effectiveness. The 
Agency continues to look for new ways to acquire lessons learned, to assess their 
implications, and to enhance their application at various levels throughout the 
organization. 


The Agency also contributes its lessons learned to international discussions of donor best 
practices and has played an important part in defining the principles of aid effectiveness 
which are now widely accepted by the international development community. CIDA has 
applied these international lessons learned in areas such as local ownership, new 
programming approaches, policy coherence and enhanced partnerships (see Section 4.5). 


Several overarching lessons learned which apply to all CIDA’s four strategic outcomes 
have been highlighted this year: 


¢ The need to develop carefully a program that is finely tailored to the specific needs of 
a country is of primary importance. CIDA has incorporated this lesson into its Country 
Development Programming Frameworks (CDPFs) in order to achieve a proper balance 
of programming in the four strategic outcome areas and ensure that programs 
complement each other at the local, national, and regional levels. Examples include 
the programing frameworks developed over the past year for Bolivia, Egypt, Pakistan, 
Senegal and Ukraine, as well as the Pan African Program, which are now being 
operationalized. 


¢ Developing and integrating the private sector into the national economy involves the 
development of programs that create an enabling environment for the private sector. 
This includes improving national capacity development in the legislative, regulatory, 
and policy areas while at the same time developing the private sector’s own capacity 
to produce, diversify, and grow. 


¢ Increased levels of training and information are required for CIDA project officers in 
technical areas of strategic-outcome programming. For example, officers must be able 
to understand how their projects and programs impact economic well-being, social 
development, environmental sustainability and regeneration, and governance no matter 
which of these areas a project explicitly targets. 


¢ Working with CIDA's multilateral partners to sharpen their programming focus, 
strengthen their performance-based management, and increase collaboration and 


co-ordination among institutions, is essential in order to optimize our collective 
development impact. 
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* The shift in reporting from project- to program-level results will allow the Agency to 
define results expectations at a higher level and to measure and evaluate performance 


at the program rather than the project level. 
Some examples of lessons learned that apply to specific strategic outcomes include: 


* One of the most important lessons learned in economic well-being programming is to 
ensure that both the macro- and micro-level policies affecting economic well-being are 
strategically targeted by all donors. In the 1980s and 1990s there was significant 
emphasis on micro-credit programs for the poor. Through the 1990s it became evident 
that these programs also needed to target small- and medium-size enterprises. More 
recently, the need to help create national-level policy and regulatory frameworks that 
support micro-credit schemes and small- and medium-enterprise development has 
been identified as a necessary complement to sub-national-level initiatives. CIDA is 
applying this lesson in its programming in all geographic branches and in the 
Multilateral Programs Branch. 


¢ One unique social development programming lesson is that there are particular 
difficulties surrounding programming in the context of societies deeply affected by the 
HIV/AIDS pandemic. For instance, failure to recognize the serious impact of 
HIV/AIDS on the institutional capacities of CIDA partners can seriously impede the 
attainment of project and program results. Many partners recognize the impact of 
HIV/AIDS on their projects, but have difficulty understanding how the epidemic may 
be impeding their performance by negatively affecting their personnel and 
productivity. While this lesson was learned in Africa, the rapidly increasing 
HIV/AIDS incidence rates in South and Southeast Asia and the Caribbean make it one 
that can be applied elsewhere by CIDA. 


* A critical lesson learned in the area of environmental sustainability and 
regeneration is the need to develop regionally based environmental programming. 
Environmental issues tend to cross national boundaries and close co-operation on 
these issues must be nurtured and developed into bilateral and multilateral agreements 
that promote sustainable development. 


¢ One of the most important lessons learned in governance programming is the need to 
develop programs that reflect the pace of reform in each country and region. Each 
program must be developed with significant consideration for national and regional 
histories, political systems, and cultures. Governance programming can be 
controversial. It must therefore be very sensitive to partner realities. 


* Governance programming can often suffer setbacks due to elections, political 
upheaval, fractured diplomatic relations, and other factors. CIDA has learned that it is 
crucial to take a long term perspective in its governance programming and to tolerate 
short-term setbacks in the interest of long-term gains. 
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4.5 Enabling Strategies 


CIDA’s Enabling Strategies represent the Agency's approach to achieving an 
appropriately allocated and effective portfolio of international programs for development 
co-operation, and therefore guide decision-making in crucial program and management 
areas. 


Appropriate Programming Orientation 


Appropriate balance between directed and responsive programming — CIDA has a 
long tradition of responsive programming with its Canadian and developing-country 
partners. Responsive programming relies on partner organizations to conceive, design 
and/or implement programs within CIDA guidelines, whereas directed programming 
implies the direct involvement of CIDA in the design and management of initiatives. The 
challenge has been to strike the right balance between the two approaches. In Africa, 
responsive funds are being used to build local capacity, while directed programming is 
being designed to support national or regional programs. In countries in Asia, such as 
Bangladesh and Thailand, where large numbers of NGOs are active and well-established, 
responsive funds have been instrumental in supporting civil society organizations. In the 
Americas, the Commonwealth Caribbean has indicated that a high level of responsive 
programming is most appropriate where there is sufficient local capacity within 
government and an effective civil society and private sector to manage programs and 
projects. These lessons are being incorporated into CIDA's approach. 


Consensual and collaborative partnerships established between CIDA and its 
partners — these partnerships are critical to creating the enabling environment for 
effective and sustainable development. CIDA’s partners include country governments, 
civil society (such as NGOs, civil society organizations, academic and research 
organizations, and the private sector), regional and multilateral institutions, other bilateral 
donors, and other Canadian government departments. 


CIDA has been working more closely with DAC® and with other bilateral donors to 
improve policy coherence, develop new financing approaches, share technical expertise, 
and help reduce the burden placed on developing countries by the varying administrative 
demands of donors. In the DAC, donors gather to articulate good practices for promoting 
development and monitor each other's progress on their implementation, working in 
partnership to achieve poverty reduction. At the country level, CIDA has been engaged in 
an increasing amount of joint strategic analysis and co-funding of programs/projects with 
other bilateral donors over the past year, for example in South Asia and Southeast Asia, 
particularly with regard to the development of country programming frameworks. 


CIDA’s support for partnership with African countries has been particularly visible over 
the past year, in the lead-up to the G8 meeting in Kananaskis® in June 2002 and in the 
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development of Canada's response to the New Partnership for Africa’s Development 
(NEPAD)*S. CIDA has also played a key role in donor co-ordination in Africa by 
convening donor groups in diverse sectors, such as decentralization in Ghana, 
microfinance in Senegal, and new financing approaches and justice reform in Mali. 


CIDA's partnerships with multilateral organizations, such as the United Nations*, and 
international financial institutions (IFI's), such as the World Bank*’and the International 
Monetary Fund (IMF)*%, have continued to move forward. Today, Canada delivers about 
one-third of its total development assistance through multilateral channels and 
multilateral disbursements account for one-quarter of CIDA’s budget. This past year, for 
example, Canada, working with other states, has been instrumental in securing further 
progress in the area of enhanced co-operation between the UN system and international 
financial institutions. As a result, there has been a significant increase in participation by 
the UN in the Poverty Reduction Strategy Paper (PRSP)* process and Heavily Indebted 
Poor Country (HIPC) programs, as well as unprecedented collaboration among the UN 
organizations and the IFI's at the International Conference on Financing for 
Development”'. 


New programming approaches — CIDA, like other donors, has been shifting from 
traditional project-based approaches toward more programmatic forms of development 
co-operation which ensure that projects are better integrated into comprehensive 
strategies. These new approaches emphasize policy dialogue and strategic aid 
investment, as well as donor coordination. Key new programming instruments are the 
World Bank’s Comprehensive Development Framework (CDF)*” and the related PRSP. 
The CDF is an approach by which countries can achieve more effective poverty reduction 
by emphasizing the interdependence of all elements of development, including social, 
structural, human, governance, environmental and financial. The PRSP describes a 
country's macroeconomic, structural and social policies and programs to promote growth 
and reduce poverty, as well as that country's external financing needs. (For more on 
PRSPs, see paragraph below on Local Ownership.) 


Supporting these programming instruments are joint donor funding arrangements such as 
Sector-Wide Approaches (SWAps), which are a method of working between recipient 
countries and other donors whereby all significant funding for the sector supports a single 
policy and a single expenditure program. By the end of the last fiscal year, CIDA was 
involved in 10 SWAps in eight African countries*, and two SWAps in Asia, all of which 
are related to the health, HIV/AIDs, or education sectors. In Bolivia, CIDA is the largest 
donor and an active participant in a multi-donor basket funding effort in support of the 
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* Health SWAps: Mali, Zambia, Bangladesh, India; Education SWAps: Burkina Faso, Mali, Mozambique, Niger, Senegal, Uganda, 
Zambia; HIV/AIDs SWAp: Malawi. 
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Human Rights Ombudsman's Office. The Bolivian Country Program is also currently 
planning the development of a comprehensive health program which will have 
SWAP-like characteristics and involve several other donors. CIDA is currently 
considering participation in several other SWAps or similar pooled funding initiatives, 
including a comprehensive health program in Bolivia. 


The Bangladesh SWAp (see Box 23: Sector-Wide Approach to Health in Bangladesh) 
provides an example of the effectiveness of donor co-ordination in a single sector. 


Box 23: Sector-Wide Approach to Health in Bangladesh 


Since 1976, in co-operation with the Government of Bangladesh, the World Bank, a consortium 
including Germany, the Netherlands, Sweden, the UK, the European Commission, and several other 
multilateral and bilateral donors, CIDA has provided uninterrupted support to the world's largest 
maternal health and family planning program. In 1998, at the end of the fourth phase of the program, it 
was decided that subsequent phases would follow a results-based Sector-Wide Approach (SWAp) to 
ensure more coherent implementation, less duplication and greater cost-efficiency. The goal of the first 
phase of the SWAp (1998-2003) is to assist the Government of Bangladesh (GoB) to reduce fertility, 
reduce morbidity and mortality of mothers and children under five, and strengthen the capacity of the 
Ministry of Health and Family Welfare of Bangladesh to improve health and family planning service 
delivery. The budget for the Health Sector and Population Program is US$2.9 billion, of which $2 
billion is financed by the GoB and $0.89 billion by development partners, including Canada. CIDA's 
current contribution to the HPSP is $28 million. 


Following are some recent results from the SWAp: 

* Bangladesh has the lowest annual population growth rate of any of the poorest countries (1.6% 
between 1995-2000); 

* There has been a reduction in the mortality rate of children under 5 from 115.7 to 94 deaths per 1000 
live births; 

* Life expectancy has increased from 60.7 to 68 years for men and from 60.5 to 69 years for women; 
and, 

* Polio is likely to be eradicated in Bangladesh. 


CIDA is piloting a series of six initiatives which demonstrate a variety of new 
programming approaches. The pilots will allow the Agency to test the aid delivery 
approaches and draw out lessons learned. The Agency will be reporting on these 
initiatives in subsequent DPRs. 


Policy coherence and corresponding policy-based programming - have become 
central elements of CIDA’s new programming orientation. The principle of ensuring that 
government policies work together for the common objective of poverty reduction is 
internationally accepted. Policy coherence applies not only to aid and non-aid policies 
within a given country, but to the linkages among states and among public-policy issues. 
While the OECD has identified a range of issues for enhanced policy coherence, trade is a 
particularly important area. The policies of industrialized countries on issues such as 
market access and agricultural subsidies cost developing countries more in lost export 
sales than they receive in development assistance. In the past year, Canada has been 
making progress towards greater coherence between aid and trade with developing 
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countries. For example, CIDA maintained its involvement in inter-departmental fora 
within Canada where trade negotiations, such as those leading to the Free Trade Area of 
the Americas, are discussed, to ensure that developing-country interests are considered. 
CIDA was a major player during the negotiations at the Doha WTO Ministerial 
Conference in Doha, Qatar in November 2001, and voiced strong support for greater 
recognition of the role of trade and investment in the development process. As noted 
above in 4.4.1, Canada continues to work toward duty-free and quota-free market access 
for least-developed countries. Canada was preparing to announce, in June 2002 at 
Kananaskis, the elimination of most of these barriers by January 2003. 


Policy coherence among countries can also be enhanced by strengthening regional 
multilateral institutions. (See Box 24: Strengthening Institutional Policy Coherence in 


the Americas.) 


Box 24: Strengthening Institutional Policy Coherence in the Americas 


In 2001, in following up to the Summit of the Americas™*, CIDA's Inter-American Program began 
working with the Inter-American Agency for Co-operation and Development (IACD)®* of the 
Organization of American States (OAS)® to plan initiatives in support of the new programming 
approaches of the IACD. The aim of these new approaches is to promote horizontal co-operation 
among member states and to leverage traditional and non-traditional sources of financing. Although 
programming has yet to start, CIDA's efforts within IACD have already reinforced the importance of the 


modernization of technical assistance that is underway. Civil society also plays an importance role in 
institutional reform: CIDA's work with the Canadian Foundation for the Americas (FOCAL)%’, a 
Canadian NGO that works on Latin American and Caribbean policy issues, has been refocused to 
enhance FOCAL's capacity to engage in policy dialogue with various governmental and civil-society 
organizations in the Americas and to promote policy and program development regarding current issues 
and challenges while taking into account CIDA's mandate and Knowledge for Development orientation. 
This project was complemented by 19 other projects with civil society organizations assisting them to 
network, analyze and promote economic and social integration issues across the Americas. 


At the country level, the Teacher Training Program in Kosovo (see Box 25: The 
Teacher-Training Program in Kosovo) provides an example of how CIDA is promoting 
policy coherence in the education sector. 


Box 25: The Teacher-Training Program in Kosovo 


CIDA's Teacher-Training Program in Kosovo was designed to contribute to the development of a 
learner-centered, pluralistic and gender-sensitive education system. CIDA's role as the lead agency in 
international development efforts in the teacher-training sector in Kosovo has allowed Canada to 


co-ordinate donor activities and leverage funds. Canada was also able to define the strategic orientation 
of donor activities in the areas of teacher training and primary education reform, and contribute to policy 
coherence between programs and reforms in the education sector. The project has experienced modest 
success in promoting tolerance among certain ethnic groups; however, involvement of the Serb 
community remains a challenge. 


4 http://www.summit-americas.org/default.htm 
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Local ownership is a fundamental tenet of aid effectiveness. Through local ownership, 
development strategies must be designed by developing-country partners — their 
governments and people — and must reflect their priorities, rather than the priorities of 
donors. Building on national poverty plans and priorities such as PRSPs is an effective 
way of strengthening local ownership. PRSPs are prepared by governments through a 
participatory process involving civil society and development partners, including the 
World Bank, the International Monetary Fund, and bilateral donors such as CIDA. As of 
March 2002, 42 least developed countries had produced interim Poverty Reduction 
Strategy Papers, 11 had produced full PRSPs, and three had prepared PRSP Progress 
Reports. 


CIDA's achievements in supporting the PRSP process at the country level are highlighted 
in Box 26: CIDA's Development Programming in Bolivia. 


Country Programming Profile for Enabling Strategies 


Box 26: CIDA's Development Programming in Bolivia 


Bolivia is one of the poorest countries in South America. In 1999, 63% of Bolivians lived below the 
national poverty line, a significantly higher percentage than the regional average of 36%. However, the 
country has made major strides in the past 20 years, including a successful democratic transition in 
1982, improved economic growth rates, and increased spending in the social sectors in the 1990s. After 
broad consultation, it. ee the first country i in 1 Latin America to produce a full 
PRSP, and hence, De @ i ERSP sets out the 


ts programming to restond to Bolivian 
nada's ODA to Bolivia was $22.62 
Ww ogramming Framework (CDPF) for 

2003-2007, in consultation f IDA made a conscious effort in this 
CDPF to align its bilateral ivi SP as well as to the principles of the Nuevo 
Marco, and CIDA's own S thening Aid Effectiveness genda. As such, the new CDPF is built 
around three key fundame : i) a significant reduction in the sectors covered by the Bolivian Countty 
Program from eight sectors down to three (health, water and sanitation and modernization of the state); 
ii) a shift away from stand-alone projects in favour of more comprehensive, programmatic, and 
demand-led development approaches; and iii) an explicit alignment of CIDA's Bolivia Country Program 
with the goals, priority sectors, cross-cutting themes, and impact indicators of the Bolivian PRSP. These 
various changes are enabling CIDA to reduce its transaction costs, increase its leverage in select sectors 
and participate more actively in well chosen efforts at donor co-ordination and policy dialogue in 
Bolivia. 


At the international level, CIDA actively contributed to the World Bank/IMF 
Comprehensive Review of the PRSP Process®* by seconding a CIDA officer to the World 
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Bank to work on the review team and by providing support to the Africa Regional Forum. 
CIDA also hosted focal-point consultations with civil society of the North (across 
Canada) and South (Nicaragua, Honduras, Vietnam, Senegal and Burkina Faso) on the 
participatory aspects of the PRSP process. The results of these consultations were 
presented and discussed at the Comprehensive PRSP Review Conference in January 
2002. In addition, the Agency supported efforts to address the gender dimensions of the 
PRSP process. 


Untying ODA is internationally accepted as an important factor contributing to increased 
aid effectiveness. The practice of tying aid to suppliers in donor countries is considered 
to work against effective partnerships between developed and developing countries, and 
reduces the likelihood that developing countries will be able to take responsibility for 
their own development planning. In April 2001, Canada endorsed the adoption by the 
DAC of the Recommendations on Untying ODA to the Least Developed Countries. This 
endorsement supports the Prime Minister's commitment at the 2000 G-8 Summit in 
Okinawa to implement these recommendations and to work towards greater untying. 
Over the past year, CIDA has carried out the preparatory work to implement the 
recommendations, including the elaboration of operational guidelines to meet the 
Agency's international commitments. 


Appropriate Sectoral and Thematic Focus 


CIDA has made significant progress in reducing the number of sectors in which it 
operates to improve its effectiveness, and in focussing on the Social Development 
Priorities (SDPs) since they were announced in 2000. Action plans to guide 
implementation in each of the four areas -- basic education, health and nutrition, 
HIV/AIDs and child protection -- have now been developed, and are integrated into 
CIDA’s results-based management and reporting processes. The Agency is on target in 
its commitment of greater resources to the SDPs, as set out in the five-year investment 
plan announced in 2000. This will result in a doubling of expenditures in the health and 
nutrition area and a quadrupling of spending in the other three areas by 2005. The 
Agency has also increased the number of experts both in headquarters and in the field in 
the four priority areas as well as in agriculture and in private sector development and has 
undertaken training and awareness initiatives. 


Appropriate Geographic Focus 


CIDA recognizes that focusing its development assistance on a selected number of the 
world's poorest countries is ‘an important factor in aid effectiveness and is currently 
examining options for moving in that direction. CIDA has also moved towards a greater 
geographic focus within partner countries by focussing on the poorest regions. For 
example, Vietnam implements programming in only two provinces, and programming in 
Brazil is focussed on the Northeast states and in "favelas" where poverty is the highest. 
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The Agency continued to develop a more structured approach towards working with 
mature countries to help effectively "graduate" them from ODA into new, mutually 
beneficial relationships with Canada. For instance, CIDA is working with the eight 
Central and Eastern European countries expected to accede to the European Union in 
2004-05, after which they will no longer be eligible for funding. CIDA is helping some of 
these countries create their own international development agencies. (See Box 27: 
Official Development Assistance in Central Europe). 


Box 27: Official Development Assistance in Central Europe 


The Official Development Assistance in Central Europe (ODACE) project supports the four graduating 
Visegrad countries of Poland, Hungary, Czech Republic and Slovakia in developing their own ODA 
programs and strengthening their role as aid donors; NGO's and civil society are involved as working 
partners. ODACE is also seen as a vehicle for transforming Canada's relationship with these countries 
as they graduate from Canadian assistance. As such, there is an important provision in the ODACE 


project for trilateral co-operation. By working with the Visegrad countries to help out other less 
advanced countries — possibly the Balkans and Central Asia — CIDA is capitalizing on the experience 
of these former Soviet bloc countries in making the transition to a free market. It is also taking 
advantage of the cultural and linguistic affinities that unite the Visegrad with the other countries of the 
region. Poles, Hungarians, Czechs and Slovaks have an impressive expertise which could be tapped by 
various Canadian partners in the future. 


Engaging Canadians 


Improved perception of the value, efficiency and effectiveness of ODA and OA 
Programs is an important part of the enabling environment for the delivery of Canadian 
aid. Over this past year, CIDA has continued to implement its Public Engagement 
Strategy and Action Plan”, 1999-2003. The strategy is designed to gain greater public 
understanding and increased support for Canada's international assistance programs and 
to move Canadians from a state of basic awareness of international co-operation issues to 
informed action. About 75% of the public-engagement activities in the strategy have been 
implemented and efforts appear to be paying off: public opinion poll results from March 
2002 show greater support for Canadian development assistance (83%, up eight points 
since 1998) and humanitarian assistance (85%, up five points since 1998). 


Consultations on the Strengthening Aid Effectiveness draft policy in the Fall of 2001 also 
led to greater public awareness of CIDA’s aid program. About 1,000 individuals 
participated in the meetings across Canada, while an additional 6,000 participated by 
posting comments on the CIDA website, making this one of the most successful website 
consultations to date!™. 


A unique example of engaging young Canadians on international development issues is 
the Canada World Youth (CWY)'®! program supported through the NGO Division of 
CIDA's Canadian Partnership Branch. This program not only engages Canadian youth, it 
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uses these young development ambassadors as educators promoting the value of 
development assistance to Canadians across the country. (See Box 28: Engaging Youth - 
Securing the Future.) 


Box 28: Engaging Youth - Securing the Future 


Canada World Youth (CWY) provides opportunities for young Canadians aged 17-29 to become 
involved in international development issues in Canada and in over 600 communities in 60 countries 
around the world. While in partner countries, participants work on development projects and gain 
valuable knowledge and apprenticeship skills. Perhaps more importantly, the experience shapes their 
attitudes and values about international development and about how Canadians can make valuable 
contributions to the lives of others. 


The program is a cost-sharing one with CWY participants raising almost 50% of program expenses from 
their communities. Upon returning from their international experiences, participants then act as 
development educators by sharing their experiences with their communities. Since 1998 over 3,000 
youth from across Canada have participated in the program. One-half of them were women. CWY 
participants have gone on to work in the Canadian Foreign Service; as journalists, teachers, and public 
servants; and in a range of other vocations. 


Greater public involvement in development co-operation can only strengthen 
Canada's aid efforts. New developments in the last year include the launch of the Global 
Classroom Initiative, which supports projects that deliver effective school-based global 
education resources, and the Journalists and Development Initiative, which builds the 
capacity of Canadian journalists to cover international development stories with greater 
depth and analysis. CIDA has also broadened its Speakers Program to include all CIDA 
staff, encouraging them to identify opportunities to speak to their fellow Canadians about 
Canada's aid program, whether to high schools, university classes, service clubs, or 
chambers of commerce. 


In terms of supporting the public-engagement initiatives of its Canadian partners, CIDA 
launched a Public Engagement website in June 2001 to improve information-sharing 
about public engagement and to facilitate networking among Canadian organizations. The 
central content of the web site is a "Public Engagement Directory"! in which 
organizations can profile their public-engagement activities. 


'http://www.acdi-cida.gc.ca/cida_ind.nsf/eff12ba4cbb097c 1852566ce00644c8a/a49a5fcbd03 fb09c85256a0e00788c3b?OpenDocument 
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4.6 Management Tools 


The modernization of management tools enables CIDA to deliver more effectively on its 
development commitments. Tools include human resources, information management 
and technology, strategic planning and resource allocation, and rationalization of 
processes. 


Human Resources 


CIDA's Corporate Strategy for Managing its People 2001-2004 was completed in 
2000-01. The Strategy is now being implemented. The Strategy has three main 
priorities, which mirror those set for the public service as a whole, namely: strengthening 
CIDA as a knowledge-based, continuous learning organization; increasing retention 
through workplace well-being; and promoting renewal through ongoing recruitment. 


During the past fiscal year, the Agency has made commitments to strengthening the 
policy and analytical capacity of personnel at Headquarters and in the field. For 
instance, the China, India, Nepal, Sri Lanka, and Vietnam Programs engaged broad-based 
staff support in the development of the new Country Development Programming 
Frameworks through the preparation of background documents. The process required the 
program staff to sharpen their analytical capabilities and to increase their knowledge of 
the development context. 


Experience in 2001-02 underscored the importance of access to appropriate scientific 
and technical expertise. For example, the Pan-Africa Program has seen that the value of 
partnerships is increased through the effective presence of CIDA scientific and technical 
resources at key institutional meetings. Their presence has allowed CIDA to deepen the 
technical quality of its interventions, to facilitate networking with other technical 
representatives generally, and to demonstrate the seriousness with which CIDA views the 
successful delivery of the partner's mandate. The intensive participation of environment, 
gender-equality and health specialists has proven to be extremely valuable in the 
development of two sectoral strategies for the Gulf of Guinea Program, as has the 
participation of education-sector expertise in Mali. Responding to this increased need for 
scientific and technical expertise, CIDA's S&T Hiring Initiative created and staffed 13 
new Specialist positions in the areas of Environment, Health, and Education during the 
past year . 


Strengthened field presence has been highlighted as an area of critical need for CIDA to 
meet its programming objectives. Technically well-qualified and senior-level field staff 
greatly enhance the quality and speed of program delivery. A Corporate Centre for 
Program Support Units (PSUs) was created in the Human Resources and Corporate 
Services branch to deal exclusively with administrative and legal issues facing PSUs in 
developing countries. This initiative has enjoyed significant results, including providing 
new training for PSUs on reporting, financial, and results-based management issues, as 
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well as the production of a consolidated financial analysis of the annual financial reports 
of the PSU project. 


A knowledgeable, highly motivated and more representative workforce is the 
cornerstone of the Agency's Corporate Strategy for Managing its People 2001-2004. 
CIDA participates in a number of recruitment and development programs such as the 
Career Assignment Program, the Financial Officer/Internal Audit Recruitment and 
Development Program, the Management Trainee Program, the Accelerated Executive 
Development Program, the Personnel Administration Program and the Agency's own 
New Development Officer Program, as well as other omnibus recruitment campaigns to 
offset the greying of the Agency. During 2001-02, the Agency recruited over 200 new 
employees in 17 occupational groups. This recruitment included strong representation 
from employment equity groups. In terms of overall representation, CIDA has achieved 
and/or surpassed the level of labour market availability for all four employment equity 
designated groups as of March 31, 2001. With respect to the Embracing Change 
Report'? recommendations, in December, 2001, CIDA was recognized as the number one 
department for external recruitment for visible minorities for the period 2000-01. The 
Agency's Employment Equity Action Plan 1999-2003 has been updated and integrated 
with the findings of two Task Forces: Participation of Visible Minorities in the Public 
Service of Canada and Inclusiveness in the Federal Public Service. 


CIDA continues to promote a bilingual workplace and commitment to official languages. 
As of March 31, 2002, 88% of CIDA's executives meet the language requirements of 
their positions which is clearly above the average in the Public Service. 


Information Management and Technology 


CIDA has made significant progress towards achieving its vision for on-line service - to 
strengthen CIDA as a knowledge-based organization by facilitating collaborative work 
with strategic partners and leveraging CIDA's expertise and project experience, while 
streamlining and electronically enabling program deliver. CIDA continued to build on 
previous years' results and to strengthen its capacity to both meet corporate operational 
needs and support changes occurring within the Agency. This included further developed 
and delivery of the three core Government on Line streams: e-Business, e-Collaborative, 
and e-Human Resources Transformation. Government On Line is on track at CIDA and 
is fully integrated with plans for other system improvements that include upgrades to the 
corporate resources planning system, SAP, and the delivery of the Enterprise Data and 
Records Management initiative. In pursuit of better sharing of knowledge, CIDA 
increased the number of extranets it is hosting, including sites devoted to topics such as 
trade and development, water, child protection and human rights, democratization and 
good governance. Greater business value from investment in IM/IT was also derived 
from the Corporate Reports Access Facility which provided, inter alia, tailored reports on 
CIDA's programmes based on both new and legacy IT systems. 


'Shttp://www.tbs-sct.gc.ca/Pubs_pol/hrpubs/TB_852/ecfps_e.html 
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Strategic Planning and Resource Allocation 


As was indicated in the 2001-02 Report on Plans and Priorities, CIDA is transforming its 
corporate planning, budgeting and reporting processes, with the goal of ensuring that 
resources are allocated to strategic priorities. 


Over the past fiscal year, work towards the incorporation of a continual improvement 
management approach, such as the modernization of CIDA's financial management 
practices, continued. An Internal Budget Review Committee representing different 
interests throughout the Agency was put in place to undertake a rigorous review of the 
budgetary requirements and pressures, as well as to develop a strategy for allocations. 
Additionally, the establishment of a Modern Comptrollership Office! was recently 
completed. The Office has the task of co-ordinating a Capacity Assessment exercise to 
identify gaps in management practices and to develop an Action Plan to address those 


gaps. 
Rationalization of Processes 


Transparent, consistent and cost-effective business processes are key to the Agency's 
rationalization of processes. CIDA had previously used 34 business processes to deliver 
its programs. However, after an intensive review from July to September 2001, which 
included mapping all 34 processes against a single-model project cycle, the Agency was 
able to reduce the number of processes to three. The Agency also completed several 
other initiatives during the past fiscal year, including the launch of a dispute-resolution 
mechanism for contractual issues, the simplification and standardization of contribution 
agreements, and the publication of a guide on the management of contribution 
agreements. Finally, in its continuing efforts to be more transparent, the Agency is 
evaluating ways to share individual Branch-level plans and performance reports with the 
public through the CIDA web-site. 


'04¢http://www.tbs-sct.gc.ca/emo_mfc/ 
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4.7 Review: Performance Measurement, Evaluation and 
Internal Audit 


Assessing the effectiveness of its development initiatives is a key element of CIDA's 
transformation into a more accountable, results-oriented, continuous-learning 
organization. Both internal and external reviews help the Agency meet its mandate and 
objectives and demonstrate its achievements to Canadians. 


Consistent with the principles of modern comptrollership, the Agency uses three internal 
review instruments as part of its overall performance management and reporting 
approach. These are performance measurement, evaluation, and internal audit, and are 
elaborated on in CIDA's Results-Based Management and Accountability Framework 
(RMAF)!%, In addition to these internal reviews, there are periodic independent 
Agency-level reviews conducted by external bodies such as the Office of the Auditor 
General of Canada'!® and the DAC!”. 


CIDA's Performance Review Branch is responsible for Internal Audit, Evaluation and 
Results-based Management, while the branches are responsible for performance 
measurement. Performance information is used to develop and adjust CIDA's policies 
and programming as noted in Box 29 while assurance information is used to improve 
management practices and internal controls (see Box 30). In an effort to make better use 
of its assessments, the Branch has begun to establish a "sharing of knowledge and 
experience" initiative through the preparation of a series of Lessons Learned Papers. 


4.7.1 Performance Measurement Frameworks 


Performance measurement is a vital component of the results-based management 
approach. It focuses on tracking financial and non-financial resources, risks and progress 
towards intended results. Performance measurement frameworks are measurement 
strategies that identify performance indicators and help to ensure that useful information 
is collected on a regular and timely basis. 


At the Agency level, a revised set of performance indicators is being developed based on 
the Key Agency Results (described in Section 4.1 above). The strategy for measuring 
performance with respect to Strategic Outcomes or Development Results, as well as for 
strengthening "Enabling Strategies" is to use information generated from program-level 
monitoring and evaluations, supplemented by information that is readily available from 
international sources, such as the World Bank World Development Report! the UNDP 
Human Development Report!™, the Development Assistance Committee indicators!!°, 


'0Shttp://www.tbs-sct.gc.ca/eval/pubs/RMAF-CGRR/mmnaf-cgrr-0 l-e.asp 
'Shttp://www.oag-bvg.gc.ca/ 

'O7http://www.oecd.org/dac/ 

'8http://econ. worldbank.org/wdr/ 

!09http://hdr.undp.org/ 
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recipient-country and collaborative donor-country information to demonstrate progress 
towards the achievement of results. Assessing the progress will involve continuous 
tracking by line managers to ensure that activities and funding have been carried out in 
accordance with the planned results as well as within established policies, procedures and 
resources. 


At the program level, performance measurement frameworks are being developed and 
improved upon to establish linkages among results at the project, program, and agency 
levels. Developing these frameworks is complex because it can only be achieved through 
discussion with partners and recipient governments to reflect developing-country 
priorities and needs. These performance measurement frameworks aim to facilitate the 
tracking, collection and aggregation of project and non-project information that enables 
the assessment of progress towards the achievement of intended program results as well 
as their contribution to the broader Agency results. As CIDA makes the shift from 
project to program orientation, the Agency is beginning to integrate performance 
measurement frameworks in selected country programming, such as in Senegal. 

(See Box 11: CIDA's Development Programming in Senegal.) 


At the project level, an elaborate monitoring and reporting system is already in place as 
part of the Agency's results-based management approach. This system includes extensive 
training of staff and partners on results-based management, an information management 
system to link financial resources with results, and tools and approaches to assist 
managers in preparing project-level performance measurement frameworks, such as a 
more results-oriented Logical Framework Analysis!!! and the Framework of Results and 
Key Success Factors''*. Project-level monitoring and evaluation, and quarterly reporting 
by Canadian partners and Executing Agencies, contribute to the preparation of Annual 
Project Performance Reports. These reports form the foundation for program and 
corporate-level reporting documents such as the Departmental Performance Report and 
reports to the DAC. Operational branches conduct an average of 90 assessments per year, 
of projects and institutional arrangements with partners. This information is used to 
make adjustments on the planning, design and implementation of projects so as to bring 
about the anticipated development results while ensuring the project's sustainability. 


4.7.2 Evaluation 


The value of evaluation at CIDA is learning about the results and benefits being achieved 
by individual development programs. Evaluation also demonstrates how these results and 
benefits are contributing to the Agency's overall goals and objectives and why initiatives 
have been successful or not. 


The focus of evaluation work in the recent past has been at two levels: the agency level 
and the project level. The current strategy is to shift the focus of evaluation work towards 
the program level, on country programs and major institutional partners to ensure that 


 http://www.acdi-cida.gc.ca/cida_ind.nsf/vLUallDocByIDEn/42753CFCF219904B85256AF80009BD2B?OpenDocument 
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investments and initiatives have an actual impact on the populations of the countries we 
are dealing with. Such a shift has involved working more closely in partnership with 
recipient countries and other donor agencies (both bilateral and multilateral) on joint 
evaluations, and enables the Agency to better assess issues such as co-ordination of 
assistance among donors. This is being accomplished with the intention of providing 
better coverage of the Agency's achievements at the Strategic Outcome level, lines of 
business and transfer payments programs. 


The evaluation focus at the program level places the emphasis on evaluating major 
components of Geographic, Multilateral and Canadian Partnership Program Branches, 
which together account for 90% of CIDA's transfer payments. An example of an 
Agency-level evaluation completed in fiscal year 2001-02 is the Agency-wide 
Infrastructure Services Performance Review!!3. (See Box 29: Agency-wide Infrastructure 
Services Performance Review.) 


Box 29; Agency-wide Infrastructure Services Performance Review 


CIDA undertook an Agency-wide Infrastructure Services Performance Review, which assessed the 
performance of 43 projects with a value of $660 million, in 13 countries and four sectors (energy, 
transportation, information/communication technology and water/sanitation). The Review provides an 
indication of how some of the Agency's infrastructure services investments have performed in delivering 
services such as clean and accessible water, efficient transport systems, reliable and affordable energy, 
and accessible information and communication. The evaluation provides conclusions and 
recommendations as well as summarizes the lessons learned that will be used to improve the Agency's 
infrastructure programming. Some of these include: 


CIDA has made major contributions to the building of local technical capacity and relevant 
appropriate physical installations, while working in partnership with recipient countries and other 
donors, that continue to generate benefits long after CIDA's involvement has ended. 

The provision of equitable access to infrastructure services and the measurement of poverty 
reduction benefits for the poor remain major challenges. 

Sufficient time is needed to build personal trust and political connections, which can prevent the 
loss of partnerships and policy dialogue after CIDA's involvement has ended. 

Focusing on the poor often requires participatory approaches and longer implementation periods so 
that local capacity can be built to ensure sustainability. 


4.7.3 Internal Audit 


Internal audit provides assurances relative to the soundness of risk management, 
management controls and information for decision-making/reporting and thereby 
contributes to the Agency's continuous management and improvement of programs, 
successful delivery of services and accountability for results. 


In fiscal year 2001-02, CIDA completed 13 audits!'4 on diverse initiatives such as the 
Yeltsin Democracy Fellowship Fund, Reducing Child Poverty in Haiti, Participatory 


'Shttp://www.acdi-cida.ge.ca/cida_ind.nsf/49d9f10330ed2bb48525677e007358 12/76 194 fc2e2a58e 1 85256a3a0069ebb2?OpenDocument 
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Decentralized School Management in Mali, the Community Health Development Project 
in Nepal, etc. (See Box 30: Internal Audit of the Canada Fund for local initiatives in 
Brazil). These audits made recommendations, which were accepted by program 
managers, on various aspects of management controls, accountability and reporting 
structures. 


Box 30: Internal Audit of the Canada Fund for Local Initiatives in Brazil's 


The Canada Fund for Local Initiatives (CFLI) complements CIDA's bilateral and multilateral activities 
through support to development projects initiated by community groups and voluntary organizations, 
many of which are located in very remote areas of the country. The CFLI in Brazil focuses on children 
and adolescents, with basic education, health care and nutrition, and human rights being the principal 
programming areas. The CFLI also encourages active participation of the local population and seeks to 
improve the performance of local non-governmental organizations. 


The findings of the internal audit of CFLI in Brazil in 2001 are representative of the good results being 
achieved by these audit mechanisms and also illustrate some of the problems. Overall, the audit found 
that the CFLI in Brazil is being well administered and has successfully adapted to Brazil's specific 
circumstances. The Canada Fund was 100% compliant with the Canadian Environmental Assessment 
Act (CEAA) where it applied. Although projects are widely dispersed, the CFLI co-ordinator has 
taken steps to ensure that each approved project will be visited at least once per year. Some 
opportunities for improvement have been noted by the auditor, particularly in the area of reporting. 
The CFLI did not have a formalized procedure for the evaluation of proposed projects for funding. 
Such a procedure is necessary for the justification of project selection and rejection. CFLI management 
has taken measures to address this and other issues raised in the internal audit. 


“\Shttp://www.acdi-cida.gc.ca/cida_ind.nsf/c05a8621fd763c 158525667a00587307/12e56a55b24f9 13b85256a1b007 176b4?OpenDocument 
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Annex I - Financial Performance 


Financial Summary Tables 
The summary financial information provided in the following tables is intended to show: 


¢ what the plan was at the beginning of the year; 

¢ what additional spending Parliament has approved through Supplementary Estimates to 
reflect changing priorities and unforeseen events (Total Authorities); and 

* what was actually spent (2001-02 Actuals as presented in Public Accounts). 


Table 1; Summary of Voted Appropriations 


Vote (thousands of dollars) Planned Total 
Spending Authorities Actual 
2001-02 2001-02 2001-02 


Canadian International Development Agency 


Budgetary 
20b Operating expenditures 138,423 159,068 
25b Grants and contributions 1,523,098 1,709,609 
(S) | Minister for International Co-operation - Salary and motor car allowances 68 
(S) Payments to the International Financial Institution Fund Accounts 199,834 
(S) | Contributions to employee benefit plans 16,488 
(S) Spending of proceeds from the disposal of surplus Crown assets 
(S) Loss for Revaluation year end 
(S) Collection Agency fees 


Non-budgetary 
L30b Issuance of notes to the International Financial Institution Fund Accounts 
L35b Payment and issuance of notes to International Financial 
Institutions - Capital Subscriptions 
(S) | Payments to International Financial Institutions - Capital Subscriptions 


Total Non-budgetary 4,500 238,952 238,273 


Total Agency 1,833,899 2,324,923 2,320,311 
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Table 2: Comparison of Total Planned to Actual Spending in 2001-02 


(millions of dollars) Subtotal: 
Voted Gross Less: Total 
Grants & Voted Respendable Net 
Capital Contributions —_ Expenditures Revenue(1) Expenditures 


Business Lines 


Geographic Programs 

(Total Authorities) 

(Actuals) 

Multilateral Programs 

(Total Authorities) 

(Actuals) 

Canadian Partnership 

(Total Authorities) 

(Actuals) 

Countries in Transition 

(Total Authorities) 

(Actuals) 

Communications 

(Total Authorities) 

(Actuals) 

Policy 

(Total Authorities) 

(Actuals) 

Corporate Services 

(Total Authorities) 

(Actuals) 

Total (Budgetary) 1,829.4 
(Total Authorities) 2,086.0 
(Actuals) 2,082.0 


Other Revenues and Expenditures 


Non-Respendable Revenues (2) 

(Total Authorities) 

(Actuals) 

Cost of services provided by other departments 
(Total Authorities) 

(Actuals) 


Net Cost of Program 
(Total Authorities) 
(Actuals) 


1. These revenues were formerly called "Revenues Credited to the Vote". 
2. These revenues were formerly called "Revenues Credited to the Consolidated Revenue Fund". 
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Table 3: Historical Comparison of Total Planned to Actual Spending 


(millions of dollars) Planned 
Spending Authorities 
2001-02 


Countries in Transition 
Communications 
Policy 

Corporate Services 


1,829.4 2,086.0 2,082.0 


Non-budgetary 
Multilateral Programs (1) 


1. Includes payments to International Financial Institutions - Capital Subscriptions only. 
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Table 4: Resource Requirements by Organization and Business Line in 2001-02 


Multilateral 
_Programs* 


CIDA 


VP Africa & Middle East 
(Total Authorities) 
(Actuals) 

VP Asia 

(Total Authorities) 


(Total Authorities) 

(Actuals) 

VP Multilateral Programs 

(Total Authorities) 

(Actuals) 

VP Canadian Partnership 

(Total Authorities) 

(Actuals) 

VP Central and Eastern Europe 

(Total Authorities) 

(Actuals) 

DG Communications 

(Total Authorities) 

(Actuals) 

VP Policy 

(Total Authorities) 

(Actuals) 

Agency Executive 

(Total Authorities) 

(Actuals) 

VP Human Resources and 
Corporate Services 

(Total Authorities) 

(Actuals) 

CIO Information Management 
& Technology 

(Total Authorities) 

(Actuals) 

DG Performance Review 

(Total Authorities) 

(Actuals) 


485.3 
800.6 
800.6 


846.7 
765.9 
763.9 


Total 

(Total Authorities) 
(Actuals) 

36.7% 


% of Total (Actuals) 38.5% 


Canadian Countries in 


_ Partnership 


275.7 
291.9 
291.9 


14.0% 


Transition 


* The non-budgetary portion of the Multilateral Programs is not included. 


Policy Corporate 


Services 


Commu- 
nications 


Total 


100.0% 
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Table 5: Non-Respendable Revenues” 


1. These revenues were formerly called "Revenues Credited to the Consolidated Revenue Fund". 


Table 6: Statutory Payments 


Multilateral Programs 
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Table 7a: Transfer Payments by Class of Grants and Contributions 


CIDA grants, contributions and other transfer payments of $1,907.7 million account for 91.6% of 
CIDA's total expenditures. Further information is given below. 


Details of Transfer Payments 


(thousands of dollars) 


Grants 


Grants for co-operation with countries in transition in Central 
and Eastern Europe and the former Soviet Union 


Development assistance to international development 
institutions and organizations for operations and general 
programs as well as specific programs and projects, to 
international financial institutions and for special program and 


project expenses directly related thereto 223,102 


Programming against hunger and malnutrition through 

international development and nutritional institutions, 

international non-governmental organizations or the 

International Development Research Centre for the benefit of 

recipients in developing countries and for special program and 

project expenses directly related thereto 107,341 208,351 208,349 


Humanitarian assistance or disaster preparedness to countries, 

their agencies and persons in such countries, and to 

international institutions and Canadian and international 

non-governmental organizations for operations and general 

programs and specific programs, projects, activities and 

appeals and for special program and project expenses directly 

related thereto 113,052 134,897 134,897 


Grants to Canadian, international, regional and 

developing-country institutions, organizations and agencies, 

developing-country governments, their organizations and 

agencies, to provincial and municipal governments, their 

organizations and agencies in support of development 

co-operation and development education programs and to 

international non-governmental organizations in support of 

development assistance programs, projects and activities and 

for special program and project expenses directly related 

thereto 45,193 78,687 


Development assistance as education and training for 
individuals and for special program and project expenses 
directly related thereto 


Grant to Jamaica 20,000 20,000 


Y2K International Initiatives 
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Details of Transfer Payments (cont'd) 


(thousands of dollars) 


Contributions 


Development assistance, including payments for loan 

agreements issued under the authority of previous 

Appropriation Acts, to developing countries and their agencies 

and institutions in such countries and contributions to 

Canadian, international and regional institutions, organizations 

and agencies, to provincial governments, their organizations 

and agencies, and to Canadian private-sector firms in support 

of regional and country-specific projects, programs and 

activities, and for special program and project expenses 

directly related thereto 613,285 789,703 


Contributions for co-operation with countries in transition in 
Central and Eastern Europe and the former Soviet Union 113,381 126,579 127,509 


Development assistance to international development 
institutions and organizations for operations and general 
programs as well as specific programs and projects, to 
international financial institutions and for special program and 
project expenses directly related thereto 


Programming against hunger and malnutrition through 

international development institutions, international 

non-governmental organizations or the International 

Development Research Centre for the benefit of recipients in 

developing countries and for special program and project 

expenses directly related thereto 35,423 37,622 


Contribution to the Inter-American Development Bank 1,426 ek) 1,300 


Programming against hunger and malnutrition through 

developing countries, their agencies and persons in such 

countries, Canadian non-governmental organizations or 

development institutions for the benefit of recipients in 

developing countries and for special program and project 

expenses directly related thereto 79,112 51,422 105,522 


Humanitarian assistance or disaster preparedness to countries, 
their agencies and persons in such countries, and to 
international institutions and Canadian and international 
non-governmental organizations for operations and general 
programs and specific programs, projects, activities, and 
appeals and for special program and project expenses directly 
related thereto 


Contributions to Canadian, international, regional and 

developing-country institutions, organizations and agencies, 

developing-country governments, their organizations and 

agencies, to provincial and municipal governments, their 

organizations and agencies in support of development 

co-operation and development education programs and to 

international non-governmental organizations in support of 

development assistance programs, projects and activities and 

for special program and project expenses directly related 

thereto 155,653 179,468 118,030 
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630,280 


119,739 


1,280 


186,593 


628,692 


119,735 


1,280 


186,592 


Details of Transfer Payments (cont'd) 


(thousands of dollars) 


Incentives to Canadian, international and developing-country 
private investors, institutions, organizations, and governments 
in support of industrial co-operation programs, projects and 
activities as well as special program and project expenses 
directly related thereto 


Contributions to Canadian or international communications 
organizations, other federal, provincial or municipal 
governments, broadcasters and producers, other donor 
governments and institutions in support of the development 
information program involving the production and 
dissemination of development information, educational 
materials and related activities 


Total Contributions © 


Other Transfer Payments 


(S) Encashment of notes issued to the development assistance 

funds of the international financial institutions in accordance 

with the /nternational Development (Financial Institutions) 

Assistance Act 247,355 412,060 


‘Total Other Transfer Payments ts 


Items not Required 


Grant to the International Centre for Human Rights and 
Democratic Development (ICHRDD) 


53,535 53,535 


199,834 
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Table 7b: Transfer Payments by Activity 


Planned 
Spending 
2001-02 


Geographic Programs 
Multilateral Programs 
Canadian Partnership 
Countries in Transition 
Corporate Services 


Countries in Transition 
Communications : t 
Total Contributions ; 1,070.3 1,205.8 


Other Transfer Payments: 
(S) Multilateral Programs 
Total Other Transfer Payments 


Table 8: Capital Spending by Business Line 


Corporate Services: 
New Informatic System (S-EPA) 


Table 9: Loans, Investments and Advances 


Multilateral Programs: 
Payments to International Financial 
Institutions - Capital Subscriptions (L35) 
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Table 10: Contingent Liabilities 


(thousands of dollars) 


Claims for damages 
- Perera R. 


Claims for breach of contract 
- Canadian Ocean Research Associates (CORA) 
- Jangor Corporation 


Claim for general average 
- Prekookeanska Plovidba 


Claim for negligence and breach of fiduciary duties 
- L. Larose and P. Hurd and D. Pankhurst 


Amount of Contingent Liability 
March 31 
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Annex II - Consolidated Reporting 


Procurement and Contracting 
I. Role played by procurement and contracting in delivering programs. 


Procurement and contracting play an important role in helping to fulfil CIDA's mandate 
as the lead federal government agency responsible for delivering Canada's Official 
Development Assistance. The mandate is to support sustainable development in 
developing countries in order to reduce poverty and to contribute to a secure, prosperous 
and equitable world. There are two main programming mechanisms used to deliver 
assistance: the directive mechanism initiated by CIDA and the responsive mechanism 
initiated by development partners. Assistance is provided in the form of goods delivered 
to developing countries through contracts and in the form of services provided through 
contribution and grant agreements and through contracts. 


2. Department's audits and evaluations of procurement practices. 

CIDA's Internal Audit Division conducted a follow-up audit on ACAN and sole sourced 
contracts to the audit conducted in 2000 by the Office of the Auditor General. The CIDA 
audit is planned to be completed in the fall of 2002. Preliminary results indicate positive 
improvements with compliance with Treasury Board policy. 


3. Progress and new initiatives enabling effective and efficient procurement practices. 


¢ Completed initial training of the Agency groups who participated in the Contracting 
Dispute Resolution Pilot Project; 


¢ Continued participation in the Government-on-Line project "Electronic Supply Chain" 
which seeks to provide an electronic goods and services procurement mechanism; and 


¢ Completed the introduction of a standardized model contribution agreement for the 
Geographic Program. 


¢ Prepared a guide on the use of contribution agreements. 
4. Internet links and/or Web site addresses. 


The following Internet addresses provide further information about CIDA's procurement 
and contracting regime: 


¢ Your Guide to Working with CIDA (http://www.acdi-cida.gc.ca/contractinginfo.htm) 
assists in the identification of opportunities to work with CIDA. It also provides an 
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overview and useful links relating to CIDA's contracting regime, as well as 
information on CIDA's unsolicited proposal mechanism and funding programs such as 
the Industrial Co-operation Program and the Renaissance Program, Central and 
Eastern Europe. Also included is information on access to opportunities from 
multilateral organizations. Specific links for contracting are as follows: 


i. Contracting Information (http://www.acdi-cida.gc.ca/contractinginfo.htm) on 
CIDA's procurement and contract management policies and processes. 


ii. Current Opportunities (http://www.acdi-cida.gc.ca/currentopportunities.htm) for 
contracting. Information provided includes: 


a. Projects at the planning stage ("pipeline") - advance information on projects at 
the concept stage for which most likely proposals will be called; 


b. link to MERX - where contracting opportunities will be posted; 

c. a guide to Standing Offer Arrangement; and 

d. the annual document, "Service Contracts and Lines of Credit" - a listing and 
short description of projects, contact points of contractors and percentage of 


undisbursed funds. These are useful in the exploration of subcontracting 
opportunities. 
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Annex III - Other information 


Web Sites and Contacts for Further Information 


For additional information about CIDA's programs, activities and operations, please visit 
our Internet site at the following address: http://www.acdi-cida.ge.ca/index.htm 


or contact: 
Public Inquiries 


Canadian International Development Agency 
Communications Branch, 5th Floor 


200 Promenade du Portage 

Hull, Quebec 

Canada K1A 0G4 

Telephone: :icsae fete eRe i as POSNER OSS, NC ies 1-819-997-5006 
Toll frees. mengpemidas tev ieee nae a ee ee aes oo eices: 1-800-230-6349 
Telecommunications Device for the Hearing and Speech Impaired: ........ 1-819-953-5023 
OU TOC oh cee I eh i oa ie ne 1-800-331-5018 
Pas Saas eel salt dasuln aR te weg che aie tie dee ne eee EAN ee ere cae eae 1-819-953-6088 
Be ee re Pee ate ee oY area Geo oe Wak aia ie a eet info@acdi-cida.gc.ca 


Legislation Administered 


CIDA is designated as a department for the purposes of the Financial Administration Act 
by Order-in-Council P.C. 1968-923 of May 8, 1968 and P.C. 1968-1760 of September 
12, 1968. The authority for the CIDA program and related purposes is found in the 
Department of Foreign Affairs and International Trade Act, in the Annual 
Appropriations Act and in the International Development (Financial Institutions) 
Assistance Act. CIDA is the lead government organization responsible for Canada's 
ODA. 


74 Canadian International Development Agency 


i< 


it i 
ae | , 


yw we | —_ 


™ ee a 


Aconex It 
es 


Web Sue ind ty 
Pus ~digtad epenitnan aha ADAG 


chain d AER ne pdm adl aa 


met eed oe 
¥ i} 7 - : 
AY “i. 74 7 — a 
ry a ’ - Me = 
‘ J b : ~ 4 
1500 BUSS = ; a . oe, ee - 
ine Saabs spices eveliymes Ayton? = oy waa ~ va 
: 4 
ethno nny oge Rrigah, Shy Fiaae q ears ie 
“) in ene Pi’ > 7 We: a we = 
apn feemap Jt oa) a. ae 
Oh), LP ypreet ; tes . fae : 
(‘ods C1 Ae att Ps + i 
win : : a 
; ' 
Bas Cae cge, 
* 4 - =) ris . 7 - 
14, WC 4 Gh ts0 seeks n= . Per 
i ¥ CRPSEES 7 sf ae fe = AS te ee 
oe he a aes ‘ : 
Pg ete Pires fe 1 * 4 a 
Choc auth rv ert oad Beuls oy tes ‘tive tiem ing al ares, lnpemed: Lele 
tia J oe see 2 ee ¥. S ¥ in 
Al 


minalsteréd it 


ce slahet “ 


we ea on @ Gap ttmare! ran pe 


f ‘ marge? 7° < 


aire and | 


me ee weg Af 
Ly ry 7. (fens 4 
das) 


( 4) , ” 


ir 


saline ter Palle 
SOg8-22) of uiey & HAD and h¢ 
ty ng ethoewy tw the (DA Owe tie PAS purpoees be focal io Cher a 


cy aretha She ! inser viatlinnst Dergiiegeemcegs (Pinna tad inesteicion) 
wae ee CAA, Ok Mle Lonel ip ee 7 


rhe Des : 7 


7, Oe ee 


fas: eadon » (eit eke greene | 


= Jf 


al Aldadoraiien Act 
‘Wek ] Got Sopuardber = 


Tobie det, DeAnna 7 _ 


Palin vi eyvO ‘ = - 7 


- > 2 7 i ‘ : 
ee 


ae Pend 
an 


at 
~ 7 
= ‘ i 


eg cgeehrrenaeey Sa 
Jepsen ¢ wae was 
a CD) ema STi a = 


ee eee Laie 
2 ans p stn conatneate ww , ny th ee opens it) jeg! L. 
RB pticonsboa ss at strins gy Rey iS AT") oa ‘ah mi . 


Jag cypy Gece 


NA nell Ccinappas aay Say yo wae yt egeatagy * 4 
Porn oe erary eee, vi, : 7 
4 : — : ; F 
gs ’ (i aa» © © > ew 4% 6G 2 oP Fea ew Pie « ~~ paettands a:¥ . ‘ a dS , 8 ais 5 . 
. vepeetrens : ee, eye he - eae ih: Sie | ia -earphna-eies 
ies a. 7 Lee, aed —* She sa ) a ‘jay tp) es : pas i , 
7 7; al nis eats * ° oe ° = wade es - dé shaie “a08 Vere 


“ahaa e scope _prtaoompeconcn oon Seotrna ars 757. Oe ee 


, he - 


yyrhnugt rsa * pasyetad By nee ee: ©) t+" +). 5 iin chin behd otc ake shire 
Se taal int ee Shale "ps a et _ >» is hy am ane ee “ell a ores i t* ARs a wel cs 
= re faamerrapits oath int Oger me ore og ie ay Sh i ; 
i ios : as Ae i |? 
_ esits is ao, henenkeyeu i Mie, (Ly) 
RUNG ii OR « » hd; fees pores 79s s8 ee ipar ain ; 
( HOH (Gagner) . aw gf Ap > i Seto ‘ Tr? 
: et weaees fi pCi raZic ve z 
j, Senegrer navcitorersiry Bp Meecrit ss ne saomtterrryerd 5a) 
FAD sired fa 8 PY ONg inn) tenk ten crs 


Sus eee ae - 
FRBADY 1a) 0S GQREE a4 edie uieiintste te ogeey “cum: pavers 


salt. « | cS Sp SRA AIEEE C secon ier y epcdd) as amas tp: 

ne RARE sia 8: mA om BrP EBD AE geil erneperten supers a0 

Paha ee ca sm Math 
ie all ee ils te eePeas ips. 


neem aad aso —— aapoe inant 


=a 


. wy SL YD oo 


es ety 


sp pm ?. 


5 pantencaa: na ont = Sota 


£9  Sluaumausiasuad Saany ; [J] axauup 


“‘ustpeurd 3e}q,| ed agps0s0e (dV) 

juowiaddojaagp ne onbrjqnd opre, op pies9,| e 931]Iqesuodsai be] op JoNUasso,| ouINsse 

nb owstuesi0,] Iso [GOV] ‘(Sadaiouvuryf suoynjysul) jouoypusajul Juauaddojaaap 

ND apiv,] ANS 107J B] SUBP 32 S}IP9IO Op So|[oNUUP SIO] So] SUBP ‘7OUOIIPUAAJUI AD4aUUWUOD 
np Ja Sadasuvaja Sad1of{p Sap a49]S1UIU 3] ANS 10°T B] SUeP SI[Qe}9 JUOS SaxoUUOD sUOTsoNb 
S93] 19 [GOV] op euureiZo1d 9] sus0U09 Inb 99 ud sIOANOd sa] “gg6] GIQuiajdas Z| 

NP 0921-8961 ‘Dd ® 8961 WU 8 NP £76-8961 ‘Dd 12499 So] Ied sanbyqnd 

saoupulf Sap u01lSa8 D] ANS 10T &| Op SU XNB 919}SIUTU SUTUIOD S9UZISEP S92 [GOVT 


sosonbiydde sio7 
80°03 eplo-Ipoe@)oyur See Oe mh MT Ge Sher at Re Sie Wea h eo a aha LAW eo wae : anbru0399]9 JoLLNo| 
8809-€56 (618) PETES CC Oo Ce 6 CSS OO Se Ie & BS eRe OLY Cee Oe See Se ee ee ee . Inaidoog]9 |, 
8T0S-TEE-008-1 ee ee ee : sip4f suos o4gUINNy 
€ZOS-€S6 (618) “°° : WONNIO]Z,P SP[NOYYIP sop yueAe souUOsiad sa] Jo sjuepudjUZTeUT sa] nod usr] 
6P£9-0£72-008-I Comme mmm reer errr ese r eres eereeesessseesesessseeeseees : sip4f SuDS O4QUINN’ 
900S-L66 (618) oe @ 8 ets ee Cee ce 8 eee eee ee Sk ee ee ee eee ela eee a! ih et let a. Ue eaob me) ee ee . suoydgio 


vyD0 VIX epeuey 

(9eq9Nd) [IH 

osepylog np opeusuiold “—gz 

Jeuoneuisjul yuoWIoddojoAgp op ouUsIpeuRs soUNsY 
932}9 »¢ ‘SUONPOTUNUIWOD Sap a]e19UNS UOTOSIIG 
o1[qnd ne s}usWoUsIosUuaYy 


: X0Ae ZonbIuNUTUIOD NO 
WY Xdpul/es*d3-epld-1poe*MMM//:d}9q 
: QUBAINS ISSOIPL,| B JOWIDJU] 9}IS UOS IOJISIA ZO[[INIA JUSWIOUUONSUO}J UOS jo SozIATIOR 


sos Ins onb sure ‘[qOy,] op soumweisoid say Ins syuowiousiosual sojdure snjd op mog 


s}UIWIIUSIISUdA 
$I.19NB,p 1109}3qo0 Anod $3d.1NOSsa1-sIUUOS.A9d 39 GAA 9331S 


SJUIUIDUSIISUIA SAINY : [][] exouuy 


[DUOYDUAaIUI Juauaddojadap ap auualppuDD aouasp 78 


“QOUR}ILI}-SNOS Ud SOITEJJL,P SUOISEI9O,p dYdIOYOII 
RI IO} [INR] & JUDSIA SJUDUIOUDIASUDI SO_d “SOSSTeo9p UOU SpUO} sop o8ejUD0INOd np 
30 sInouSIdeQUA,p s}oejUOD ap sjutod ap ‘sjofoid op UoduUdsap 911N0d 9UN 39 94ST] 
oun pusidui0d [I : 71pa49 ap SausY Ja Sad1Adas ap aYydADPy ‘JonuuUe JUSUINIOP I] “p 


‘sopULUIUIOD B SOIJO Sop opin a] *o 
‘sagyuoyje JUOIOS SOYDICUL Op SUOISEDDO So] NO “KYAW & UdT] 9] “Gq 


‘gouR] a9 yWeLMod soyjo,p 
jodde un sjanbsa] mod ‘janjdsou09 apejs ne ‘uoyeoyrueyd op d10A ud sjofoid 
Sop Ins syuswoUsIOsUAI : (« sUT[OdId »») UoNeoyTUETd eB] Op opejs ne sjofoid soy “ev 


: sgyuasgid s}USWIDUBIOSUAI So] TULIeY “SoyoreUl 
sop uoyessed ev] Inod : (WyY’soTJONjJORSUOISeDN0/e0"93 epId-Ipoe’ MMM //:d}U) 
Sad1Dff{D, p S2]JaNJID SUO1SDIIQ) “IL 


"SyoIeUl Sop jo JUoWIOUUOISIAOIdde,| op UOT}sed op snssado1d sa] Jo sonbij1]0d sa] Ins 
> (WAY soyoIeUIOJUI/ed"03 eplo-Ipoe’ MMM//:d}}U) SAYDADUL Sa] JuDYONO] UoYDUAOC{uT “1 


: SJUBAINS Sd] JOS SOYIeUI So] JURUIDOUOD sonby1o9eds susl] so] “xneI9ye[ [Nu 
SOUISTUBSIO SOP SOAP SOIILJJL,P SUOISEIDO Sap B S9d9R,| INS s}UDWIOUSIOSUDI 
sop Joanoy A Issne jnod uC "}sq,| 9p 39 9TeUDO odommg souRssIeudY sWUIeISOId 9] 
30 d]]oLNsnput uoyeI9doos op ouTWIeISOIY 9] JUSUTUTe}OU ‘JUSWDOURUY op soumueIso1d 
SOS INS 39 [GOV] Op seguejuods suoytsodoid sap sustuRd9UI 9] Ins s}UWIOUSIOSUdI 
sop onb Isure ‘sojijn sual] sap jo soUuNS || Op soyoIeW Sop UOTJessed op oumIs9I 
np ndsode un sanoy A UC [GOV Jed soyajjo soslejje,p SUOISed90 So] Ins oUBIOsUdI 

: (WAY SsoyoIeUOJUT/e9'03 epIo-Ipoe’ MMM//:d}Y) [GOPV,] 2240 asoff{p asivf JUaUUOD 6 


: SOJUBAINS JOUIDJU] SOSSoIpe xnv [DV] op seyoseul op jo 
yUsWSUUOISIAOIdde,p sUNIS9I 9] INs sorteyUoW9[ddns syUSWIDUSIOSUdI Sop I9ANO jnod UM 


ga SaSSaApD, p nNOfa Jaudaquy SuarTy ‘p 


[1g  siaoddps ap uouppijosuo, : J] axauuy 


‘g1edgid 939 & UOI]NGLAUOD Op sp1O9OR Sop UOTRSI]YN,| INS opinduy e 


‘QQUTULID} So sonbrydeis093 
SOUIWIBISOIg Sd] INod 9sITeULIOU UOTNGLYUOD op p1090R,p d[9pOW UN,p UOTONpOHUI,T 


‘yinsinod ds ‘sad1AJas jd s}Inpoid op juswouUOIsIAOIdde,p 
anbruo399[9 SuIsTURDOU UN ddR]d Ud 91}}9U B OSIA INb ‘JOOIIP Ud JUSUIOWISANOH 
SANIIUL] Op « onbruoSe][9 JUOWIOUUOTISIAOIdde,p suleyD » Jofoid ne uoedionied ey 


‘O9UTULID} JSO SOYILU OP SI9IJVUI Ud SPUDSIOJJIP Sop JUSUID[SO9I op souwi9}sAs 
So] Ins 9}0]Id jofoid ne odionsed yuo nb souas Vy, op sodnoss sop oyeNIUI UONULIOJ PT 


sajuaiiffa 
ja saavoiffa sayoavul ap Sanbyvad Sap Juvsis0an{ SAaAyvyiUl SajjJaAnou Ja SABOdg *¢ 


‘IOSIL, Np [lasuog np onbyryod 

RB] op yoodsal ne j1ey} v INnb 90 Usd oT[991 UOeIOT[9UIe UN JUONbIpuUT soieuTUTOId s}e}[NsoI 
SIT ‘ZOOT SUWOINL | OP SINOD Ne IOUTULID} 9S JIVIADP [GOV] Op 21qe}dUIOD UONROYFLIDA 

eT ‘onbrun inosstumnoj B soYyoIeU Sop 39 (DV d) S}eUOS op UONROIpN{pe.p stavgid 

SOP IAINS Op UOTJBOYLIDA OUN 9NJOOJJo & [GDYj\] OP SWI9JUI UONLOYUDA BP] Op UOTOOIIG 

RB] “epeueD Np [elouas InoyeoILIA np neoing 9] Jed QOOT Ud SaSTTR9I UOTJLOIFLIDA BI B OJINS 


SOYIADU ap adaDUL Ua adUAasY,] ap Sanbyvad Sap UuOYYN]DAA Ja SAUAAJUI SUOYDII{I4AA “7 


"soyoreul op onb Isure suonusaqns 

OP 39 UOT|NQLYUOD op Sp10908 ,P OSTUID.IJUD | Jed STUINOJ SOOTAIOS OP OULIOJ BT sNos 

30 ‘soyoIeUL Op osTUId.qUS,| Jed yUoWIaddoyoA9gp Us sXed xne SoJAI] S}INpold op dULIO} BT snos 
OTUINOFJ 4S9 opre,T ‘yUowsddojaagp ud sosteusyred soy ed o1ANa wud stu *« JOO » UdTINOS 
Op OUISTUBIOUT 9] 19 [GOV] Jed o1Ana ud stu ‘9SLIIpP oWIsTUROOUI 9] : Opre,] JoyND9xO 

B JUDAIOS OUTUTeISOId Op SOUISTURIOUI SpueId xnoq ‘ol9dsoid jo a] qeyInbo “ms spuoul 

UN 19919 B IONQLIUOS op jo gJoIANed P| OIINpol op ue “yUowIoddojaagp ud sAed so] suep 
a]qeinp yuowoddoyoagp 9] JoAndde,p jso yepueul np Jyd0fqgo,J ‘yuawioddojaaap ne onbitqnd 
ople,p UsIpeues ouTUeISOId NP SIAN Ud OSTU BI Op 9BIeYO [e1Opej oustueS10 [edroutd 
TAOV\| op Jepueul oy suep yueyodum 991 uN JUONOf soyoIeU So] 39 JUOWIOUUOTSIAOIdde,T 


saumupisoid 
Sap uoynjsasd D] Suvp SaYyIADU Sa] Ja Juamauuolsiaoiddy,] avd anol ajoy *T 


SoQdIAVU 39 JUIMIIUMOISIAOIdd y 


sjioddv.i op uolnepiyosuo, : [] eaxouuy 


Janjuaag jissed op s}USUIZ]9 Sop JURJUOW] 


[DUODUAaIUI Juauaddojadap ap auUuaIpDUDD aDUasp = (I. 


ysmnupyued “CG pue pny ‘dq pue eso] “TJ - 
JITBIONPY JLOAIP NB uUOTUIAvI}U0D Nod 32 aduIzI[39U INOd 9}UWAepUI,p spuBWiog 


PQPIAO]d BYSUBSZOOYI - 
9[8.igu9s suueAOW Anod 9}1UWAapUI,p spuBWag 


uoneiodios Josuer - 
(VUYOD) saeloossy Yoreasay ULI0O UeIpPEUeD - 
38.13U09 op siiq inod suonjeuEssy 


‘a Bleled - 
SOSBUIWIOP SIP JUBU.IINN0) 9}1UWApPUI,p sapuBWIaGg 


Janjuaaa fissvg : Q] nvajqv], 


6L  4atounuif juaumapuay : J axauup 


(S¢7) [endeo ne suonduosnog - sopeuonewojur 
sgiouruy suonnjnsur xne syusuioreg 
2 XNBIZIBIHINW sawmuesis0Ig 


—_eo0e-T00z— zooe= 1002 


(ay-4) onbyeunoyur suig}sXs nesanon 
> XNB1IQUZS SIDTAIIE 


yajsuey op syusuiored sonne sop [ej0] 
xneizjze[ Qin souuressoig (7) 
? WajsuBs ep sjusuiared sanny 


SUOHNGINUOD Sop [BIOL 
suoneorunuru0. 

uontsuey us skeg 

uoIpeues JeLeuspIeEg 
xNeRIZIV[NINW soumMeiso01g 
sonbrydergo93 sourmeidoig 
>: suonnqLyu0D 


SUOTUDAQNS Sep [0], 
XNBIZUZT S2DIAIDS 
uontsuey us skeg 

uoTpeues JeueUSTeg 
xXNBIZ}L[ NNW soumumessoig 
sonbrydeiso0o3 soumumessoig 
: suonuaaqns 


S9j1Ayjov,p Anajaas avd j4afsup4] ap Sjuawmaivg : GZ nvajqv], 


[DUONDUsajUI JuUauaddojadap ap auUuaIpDUuDD aDUaBp = 


_ sinber uou sojsod sop jejoL 


(ddddID) enbyeisougp yuowtseddoyjaagp np 3a 
guuosiod e] Sp S}IOIP Sop eUONeUIDJUI oUDD Ne UONUSAqnS 


smboi woud $3}S0g 


__ poysuey op sjuowiored sonne sop [eo] 


008*IST 090°ZIr SSE“LOZ ‘(saugioupurf 
suoynjysul) jouoypusajul juauaddojaaap nv apiv,] Ans 107 

R] B JUSUIDULIOJUOD SaTeUOTRUWIOIUI SoIQIOURUTy SUOTIN}TSUT 

Sop Ople,p Spuoy xne SZIAT9P S}O][1q 9p JUouossteou (J) 


}AdJSUBI) Op Sjuouloled sanny 


SUOHNGLUOO Sop TOL 


“SOXOUUOD S9}IAIOR,p jo JVONPS 

Jous}eu op ‘Juoursddojaagp 2] IMs UOeULIOJUT,pP UOISNyyIp 

PR] 32 UOHONpod eT JUeUIZOUOD SMa}eUOP SJUSUIAWIZANOS 39 
SUOT}N}NSUI SeNe,p 32 Sojonpod sop ‘smMosnjyIporpel sap e 
‘xnediorunul no xnerourAoid sjusWIOWIZANOS Sop no ‘xneIopey 
SoJQ}STUTU saQne,p e ‘SUONROTUNUTWIOD op saTeUOT}EWIO}UT 

NO souUsTpEULS sUOTeSTURSIO xNe SdgSI9A JUsWIOddojaAgp 

9] INs UOHvULIOJUL,p suTUTeIZO1d np mddey e suonnquyU0D 


SES‘€S S8S‘8S ZylLy ‘syofoad sao B 39 soururesdoud 
S99 B JUSUIS}9eIIP Sogl] Soyelogds sosuadgp sap yo “s[JoLNSNput 

uoneigdoos ap s9}Atoe,p jo sjofoid ap ‘soururesso1d 

op indde, e ‘sjuouiauiaAno3 sop e,nb Isure ‘uautoddojsagp 

ua sXed op jo xneUOTeUIDRUI ‘sUsTpeued SsousTUeSIO 

32 SUOTNATSUI ‘SINaSsTJSAATI Sop B SJUSMIAseMOoUg 


‘syofoid soo e 30 soururerdoid sa9 B JUDUID}N0IIP 

sagt] sofetogds sasuadgp sap 32 s9y1ANoR,p 30 ‘syofoid 

op uoutoddojoagp ne opre,p sourmessoid op indde, e 
‘so[BUOHEWIOJUI So[eJUSUIOWIOANOS UOU SUOT}eSTURSIO Sap e,nb 
Isure Juowioddojaagp ne uoNesi]Igisuas op jo uoTeI9do09 
op souureisoid op mdde, e ‘souistues10 39 suonestues10 
smo] 8 32 xnediorunul jo xnerourAoid syuswiswIsAn0s 

Sop B ‘SoUISTURSIO }2 SUOT}ESTULZIO SIZ] B 39 JUDUIAddojaAgp 
ua sXed op syusuIoW2AN0S sop B UsuIoddojaagp 

ua sXed op jo xneuorsel ‘xneuoneUozuI ‘susIpeuRd 
SOUISTULSIO 39 SUOESTULSIO ‘SUOT]NINSUI Sop B sUONNGLaUOD 


76S‘981 €6S°981 O£O'SII 89b°6L1 €S9°SSI 


ZOOZ-100T 
SeTlogs 


_(seqfop 9p ssoryrar ua) 


(ajins) jaafsuv4 ap sjuamaind sap sjinjaq 


LL 4alouvuif juamapuay : [ axauupy 


‘sjofoid soo B 3a soururesBoid soo e }UDUID}90IIp 

sagt] sayetogds sasuadgp sop Ja ‘suorfnonued sjodde 

yo spyAtjoe ‘sjafoid ‘soururesdoid op onb owigui op xneipu93 
soururesdoid op 30 SpUANOR,p predg,] e ‘soyeuONeUWojUI 

}0 SOUUAIPeULD So[PJUDUISWIAAN0S UOU sUONESTURSIO,p 

onb Isure soyeuoneusjyur suonnjnsutp ‘shed soo op 
souuosiod op jo souistuedio,p ‘sXed op moary us soydonseyes 
xne 9]qe,egid uoneoyrueyd no aneyrueumny sour}sIssy 


7S‘SOl Tp'Is ZIT6L ‘syofoud soo g 9 sourumesdoad S99 
B JUDUIO}90IIP Sagi] saye1ogds sasuadep sap jo “uawiaddojaagp 

ua sXed sop suep sameioy9gusq op 301d ne ‘juawoddojaagp 

OP SUOTININSUI Sop NO soUUDIPeULD SoTEJUSUIOWI9ANOS UOU 

suonestuedio sop ‘shed soo op souuosiad sop jo sourstued10 

sop ‘usutoddojoagp us sXed sop ostuianua,| red uonLynuyew 

PR] 32 Wey e] 2UOD 9yIN] Op souruTeIdOId op S1AND us osIy 


087‘ O8z‘I ‘quowioddojaagp ap sureouguresoyut onbueg P| R UORNqUUOD 


68°02 7Z9'LE E7H'SE ‘syofoad sao ¥ yo soururesoid soo B JUDUID}OOIIP 
sogi] sate1ogds sasusd9p sap jo ‘uouloddojaagp ua sXed sap 

suep someloiy9uzq op yWyoid ne ‘feuoneusojur yuowaddojaagp 

2] mod sayoiayoe1 Sp aQUdD Np no soyeuoneWo}UI 

SO]BJUDUIOWIOANOS UOU sUOTESTURZIO sop ‘UsUIoddojaAgp op 

SoTPUONLUIDIUT SUOTININSUI Sap osTuIa.QUa,] sed UONLANUTEU 

RI 39 WR e] BQUOD oN] op SouUTeIBOId Op SAND Ud IST 


‘sjofoid soo e Jo sourureIdoid soo 

B JUSUID}ONp Sagi] Sopelogds sasuadgp sap jo soyeuoTeUIayUT 
SoIQIOUBUTJ SUOTIN}I}SUI Sap Jo ‘}eUOTRUIOIUT JUSUIOddolaAgp 
op suOHeSTURZIO,p 39 SUOTININSUL,p SsJorpnonsed 

sjofoid 3a sourmmeioid sap ja xnei9u93 souruesdoid 

sop ‘soyAnoe sop mdde,| e yuswoddojaagp ne opry 


SEL‘6ll 6EL‘6I1 60S°L7Z1 6LS°97I I8€‘€IT ‘anbrygtaos 
uOTUL) oUUDIOUR, Op J 1Sq,] Op 10 aTeNUI. odomg,] op 


uonisuey us sXed so] d0Ae UONeIZd009 eB] nod suonnqL~nUOD 


‘syafoid soo e jo sourmesdoid 

S29 B JUaUI9}0eIIP sagt] SeTetogds sesuadgp sap ja ‘spuUOp 
suo1d9J1 sop no sked sap JURSIA S9}IAI0R,p Jo souruTedoI1d 

ap ‘sjofoid op indde, e ‘gaud mojoos np souuatpeued $319100S 
Sop B 9 ‘SoUISTURZIO Jo SUONRSTURZIO smd] eB ‘xneIOUTAOId 
SJUSUIOUWIOANOS Sap B ‘xNBUOISZI JO XNEUONPUWIIUI ‘susIPeURD 
SOUISTURSIO J9 SUOTJESTULZIO ‘SUOT]NINSUI Sop B SUOTINGLAUOD 
sop onb tsure ‘sked soo ap suonnisut jo sourstueds0 

sap B 30 yUouloddojaagp us sXed sap ke ‘samoLpjue s}Ip;s9 

@P SIO] S2] SUEP aIL199p 9ILI0INB,| Jed saggi9 Jgad ap sajuaqus 
sop mod sasuadgp say suduros A uauioddoyaagp ne opry 


769°879 08709 €0L°68L S8ZEI9 


SuonNqiaju0-> 


Z00Z-100Z  ZOOZ-100Z_—s«ZOOZ-100Z eee 
Seq]a9s SO]B}0} somgid = et $9 ae 
sosuodoq suonesuomny  sesusd9q § sesuadg9q ss SO eo (sre]]Op op suor[r wa) 


(aj1ns) jaafsuv4 ap sjuamatnd Sap sjinjaq 


[DUuOoYDUAaIUI Juawaddojadap ap auualpDUDI aDUuasBp = 9/ 


6£7'S79 Is€’sz9o C67 LIE 807'86r S80°OLE SUONUSAGNS Sop [BIOL 


0007 URI B OANEIO ofeUONeMIOUT SANeNTUL,T 
000°07 0000 onbieurer e] @ UOTUaAqns 


‘sjofoid sap e jo sourmeis01d 
SOP B JUIUIO}90IIP Sagi] Sayetogds sasuadep je ‘ssorpnonsed 
Sop UONPULIOJ P| 19 UONLONps,| Mod juowoddojsaagp ne spry 


760 vET 19 ‘sjofoid sao e 9 sauTeIZOId S39 
B JUIUID}OOIIP Sagi] SaTetogds sasuadgp Sap 39 ‘s9IAIOR,p 30 
sjofoid op Suowaddojaagp ne opre,p soummmesdoid op mdde ev 
‘So[BUOTJLUIO}JUT SOTPJUSWIOWIDANOS UOU SUOTIeSTULSIO Sop B,Nb 
Isure uawioddojaagp ne uoNeRsI|Iqisuas op ja uoTe19d000 

op sourmessoid op mdde, e ‘souistue3i0 39 suolestues10 
smo] & 39 xnedrorunul jo xne1ourAoid syusWIOWISAN0s 

Sop B ‘souIsTUeZIO Jo SUOT}ESTURSIO SINZ] B 39 JUOUIOddoJoAgp 
ua sXed op s}UsWIOUIOANOS Sap ke ‘JuawIaddojsagp 

ua sXed op jo xneuolsas ‘xneuoleUlojzuI ‘susTpeueo 
SOUISTULZIO Ja SUOT}RSTURZIO ‘SUOTINNSUI Sop e SUOTJUDAQNS 


L68°vE1 L68‘vE1 99€°88 ZSO'EIT SSL‘7Z1 ‘sjofoid sa0 e 39 soururesBo1d sao 
B JUDUID}90IIP Sagi] sayetogds sosuadgp jo ‘siotpnorsed sjodde 

30 sgyAtjoe ‘sjofoid ‘soururesdoid op onb oulgul ap xnei9u93 

soummmeisoid op j9 S9}IA}0R,p pres9,| B ‘soyeUOT}eWOJUT 

J0 SOUUDTPLURD So[eJUSUIOWIOANOS UOU SUOT}ESTUeIO,p 

onb Isure sayeuoneuisjzur suolnjysutp ‘sXed sao op 

souuosiod ap ja soursruesi0,p ‘shed op moavj us soydonsejeo 

xne o]qejeoid uoneoyrueyd no oejrueumny d0ur}sIssy 


‘sjofod soo 

B Jo soumUTeIBOId Sd9 B JUDUIO}OOIIP Sagi] soteroeds sasuodop 
sop 30 Juautaddojaagp ua shed sop suep saieroiy9usaq 

op jyo1d ne ‘feuoreussjur yuousddojaagp 9] nod 

SOYOIOYIOI OP 9UID NP NO sayeuoHLUsdjUI soyeJUOWIDUIOANOS 
uOU sUONesTURZIO Sop ‘UOT}EJUDUITITR,p Jo JUSUIOddoJoA9Ep op 
So[BUONRUIOIUT SUOTINI}SUI Sop osTWO.QUA,| red UOnLANUyeUT 

PR] 19 WIRY B] DUO 9})N] Op souTUeIBOId ap IAND Ud ISIJ 


6bE°807 IS€°807 8LS°S6 Ive“Lol €€LL 


‘sjofoid sao B 39 saumueIdo1d soo 

B JUDUID}OOIIP Sagi] soye1ogds sosuadgp sap jo sayeuoTeUI9}UI 
SoIQIOULUTY SUOTININSUI Sop jo ‘TeUOTeUID}UT JUOUIOddojaAgp 
op suONesTuesIO,p 39 SUOTINISUT,pP SIoTpNoIed 

sjofoid jo soururesdoid sap jo xneigua3 sourumersoid 

sop ‘s9uAnoe sop mndde,| e juouraddojaagp ne opry 


766777 ZOLEZZ L0Z‘00I 


‘onbijarAos 
wou; suUaTOUR,] Op 39 1Sq,] Op 39 aJeNUSO adomg,] op 
uorIsuen us sked say d9Ae UONeI9d009 ke] nod suotUsAqns 


suonueAqns 


WOZ-100Z ~——- Z00Z- 1007 ZO0Z-100Z - 100Z-000Z +=: 0007-6661 
$9 _ SoTRI0} sonagid soq]eet SoT[2o1 
_suonesuomny —_sesuadaq sesuedeq sesuadaq (sIe[]Op ep sior]rur ua) 


jdafsun4y ap sjuamaind sap spinjaqg 


"pres 199 B SUOISIO9Id sop ajUasoid JUBAINS NeZ]QR} OT 
‘IGOV]] op seyej0} sosuodap sop 0OT “d 9°16 JURJUASIdaI sIe][OP Op SUOTTIIW /*L06 | JUASTTeIO} 
TAOV)] Juass0a onb plojsuedy op sjuswored sone,p Jo SUOT]NGLNUOD soy] ‘SUOTJUDAQNS so] 


SUOIJNG14JUOI Ja SUOYUaAQNS ap Juamassvjo Avd j1afsuD4] ap SJuawmaivg : VL nvalqv], 


6 4atounuif juawapuay : | axauup 


Sf1JD1818a] Sjuawmaing : 9 nvalqv]. 


*« JOSZ] J INS MoyeA B sayo00yY » sogjodde yueaeredny *|{ 


7007-007 


Seyfept 
sosuadeq 


(pSajqiuodsip uou sajjazay : ¢ nvajqv] 


[DuoNDusajul Juamaddojaaap ap auuaippuns aouasp pf 


‘gsnjour sed 3s9,U xnei9je[ [Nw soumumelso1g sop o1ej93pnq uou uonod eT , 


WL9E (sayjeg4 sasuadgq) TV LOL 2p % 


6°E9L (sa]Ja94 sesuedaq) 
6S9L (sajpj0} suoyvsisojnp) 


L‘9¢8 TROL 


(sa]]29.1 sasued9q) 

(sajDpj0] suoypsisojny) 

JUSUINpUsI Np UouTexg OG 

(saqje94 sasuadaq) 

(sajDj0] suoypsiaojnp) 
913O]OUYIE} ET ap 30 

uoneULIOJUL,| op UONSayH “dq 

(sa]]991 sasued9q) 

(sajpj0} suoypsisojny) 
SJeIOdION SSdIAIOS 

jo soureumy soomossay dA 

(sa]]991 sasued9q) 

(sajDj0}] suoypsiuojnp) 

uondelp ayney 

(sa]]991 sasued9q) 

(sajpj0] suoypsisojny) 

sonbrod dA 

(sa]]291 sasuedgq) 

(sajpj0] suoynsisojnp) 

SUOT}BOTUMNUIWIOD OG 

(so]]99.1 sasued9q) 

(sa]0j0] suoypsisojnp) 

1Sq,] Sp 39 oyeNUSS odomy gA 

(saq]291 sasuedgq) 

(sajpjo} suoyvsisojnp) 

UoTpeuRd jeLeusLed dA 

(sa]Ja91 sosuedgq) 

(saj0j0] suoypsisojny) 

xnei9}e[ [NU souesolg dA 

(saq]a94 sasuedgq) 

(sajpjo} suoypsiaojny) 

senbupury dA 

(sa]]291 sasuedgq) 

(sajnj0} suoypsisojny) 

sISV dA 

(saqje94 sasusdgq) 

(sa]D]0] suoypsiiojny) 

JUSLIQ-uUsAOP] 39 ONbuyY GA 


IdOV 


xneigu93 suoneou =  uontsuen usIpeued sxneigjeyninur = sonbrydeisood 
[BIOL SOOIAIOS Sonbnjog -numuod ua skeg yeueusyieg  soummeisoig soumUeIsOIg (sIe][Op op suorfrur ua) 


ZOOC-100Z U2 Sa}1A1JI0,p Anaj2as Ja UOYDSIUDBAO ADd SADANOSSAA UA SUIOSAg : p NvAIqDI 


€Z  daloupulf juawapuay - | axauup 


‘Teydeo ne suonduosnog - soyeuoNeUJOjUT sorgIOUeUTZ SUOTINANSUI xne sjuUToIed sa] JUOWOT[NEs JUNIO] *| 


3°860 7 


0°80 7 0°980 Z $678 I 9'OvI Z ¥'798 I ; 


uonisuey ua skeg 

uorpeued jeueusyedg 
xnei9}e] [NW souMeIsoig 
sonbrydei3093 sowured01g 
aaye393png 


7002-1007 7002-1007 7002-1002 1002-0002 0002-6661 
so]e10} sonagd soqfog soq]o94 


suonesuojny —_ sesuedaq sasuadeq sasusdeq (sre]]Op ap suor{rur ud) 


$a]Jaad Sasuadap Sap ja Sanaaad Sajpjo] Sasuadap sap anbisojsiy uosipapdwuo, : ¢ nvaj;qv] 


Tableau 2 : Comparaison des dépenses totales prévues et des dépenses réelles en 2001-2002 


(en millions de dollars) 


Subventions Sous-total : 


et Dépenses Autres Dépenses Moins : Dépenses 
Fonction- contributions brutes paiements brutes Recettes nettes 
ETP nement votées votées ___ de transfert totales disponibles (1) totales 


Secteurs d'activités 


Programmes géographiques 
(Autorisations totales) 550 53,4 0,0 712,5 765,9 0,0 765,9 0,0 765,9 
(Dépenses réelles) 544 53,0 0,0 710,9 763,9 0,0 763,9 0,0 763,9 


Programmes multilatéraux 66 5,6 0,0 327,9 333,5 151,8 485,3 0,0 485,3 
(Autorisations totales) 66 dad 0,0 593,1 600,8 199,8 800,6 0,0 800,6 
(Dépenses réelles) 66 EH 0,0 593,1 600,8 199,8 800,6 0,0 800,6 
Partenariat canadien 151 1233 0,0 263,4 27537 0,0 PB I) 0,0 2s 


(Autorisations totales) 151 13,4 0,0 278,5 291,9 0,0 291,9 0,0 PAW MY, 
(Dépenses réelles) 150 13,4 0,0 278,5 291,9 0,0 291,9 0,0 291,9 
Pays en transition 96 Veh 0,0 127,8 1355 0,0 13535 0,0 135.5 
(Autorisations totales) 96 99 0,0 121,7 131,6 0,0 131,6 0,0 131,6 
(Dépenses réelles) 94 9,9 0,0 121,7 131,6 0,0 131,6 0,0 131,6 
Communications 49 6,8 0,0 4,9 11,6 0,0 11,6 0,0 11,6 


(Autorisations totales) 49 7,9 0,0 3,8 11,6 0,0 11,6 0,0 11,6 
(Dépenses réelles) 48 TAY 0,0 3,8 11,6 0,0 11,6 0,0 11,6 
Politiques 131 2.3 0,0 0,0 12,3 0,0 pe 0,0 12,3 
(Autorisations totales) 131 13,6 0,0 0,0 13,6 0,0 13,6 0,0 13,6 


(Dépenses réelles) 129 13,5 0,0 0,0 13,5 0,0 13,5 0,0 13,5 
Services généraux 360 62,3 0,0 0,0 62,3 0,0 62,3 0,0 62,3 
(Autorisations totales) 
(Dépenses réelles) 
Total (budgétaire) 
(Autorisations totales) 1 403 176,5 0,0 1 709,6 1 886,1 199,8 2 086,0 0,0 2 086,0 
(Dépenses réelles) 1393 174,3 0,0 1 707,9 1 882,2 199,8 2 082,0 0,0 2 082,0 


Autres recettes et dépenses 


Recettes non disponibles (2) 
(Autorisations totales) 0,0 
(Dépenses réelles) 38,5 
Coit des services fournis par d'autres ministéres 17,3 
(Autorisations totales) 18,7 
(Dépenses réelles) 


Coitit net du Programme 
(Autorisations totales) 
(@épenses réelles) 


1. Auparavant appelées « Recettes affectées aux dépenses ». 
2. Auparavant appelées « Recettes a valoir sur le trésor ». 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2002 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/34-2002 
ISBN 0-660-62 104-5 
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Treasury Board of Canada Secretariat 
Departmental Performance Reports 2002 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the Government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Departments 
and agencies are encouraged to prepare their reports following certain principles. Based on these 
principles, an effective report provides a coherent and balanced picture of performance that is 
brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - and 
describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context and discusses risks and challenges faced by the 
organisation in delivering its commitments. The report also associates performance with earlier 
commitments as well as achievements realised in partnership with other governmental and 
non-governmental organisations. Supporting the need for responsible spending, it links resources 
to results. Finally, the report is credible because it substantiates the performance information 
with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance of the organisation according to the principles outlined above, and provide 
comments to the department or agency that will help it in the next cycle of planning and 
reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 


http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 
Ottawa, Ontario K1A ORS 


OR to this Internet address: rma-mrr@tbs-sct.ge.ca 
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For the 
period ending 
March 31, 2002 


Maurizi Bevilacqua 
Secretary of State 
International Financial 
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2001-2002 Departmental Performance Report 


Part I — Chairperson’s Message 


I am pleased to present the Departmental Performance Report of the Canadian 
International Trade Tribunal for fiscal year 2001-2002. 


The Tribunal is a key player within Canada’s trade remedies system as a result of its 
jurisdiction under the North American Free Trade Agreement, the World Trade 
Organization (WTO) agreements, the Canada-Israel Free Trade Agreement, the 
Canada-Chile Free Trade Agreement, the Agreement on Procurement of 
Telecommunications Equipment, and the Agreement on Internal Trade. 


From year to year, the Tribunal’s main challenge, as a quasi-judicial organization, is to 
effectively coordinate an externally generated workload made up of dumping and/or 
subsidizing inquiries, appeals of decisions of the Canada Customs and Revenue Agency, 
procurement complaints, and tariff relief requests, and to meet all statutory deadlines. 


Over the years, I have reported on the Tribunal’s efforts to enhance its efficiency and 
effectiveness through the more extensive use of information technology. In fiscal 
year 2001-2002, the Tribunal adopted, on an operational basis, an information technology 
application that allows for the automation of the administrative (official) record in 
Tribunal proceedings. I am convinced of the benefits of this application for Tribunal 
members and staff in coping with an increasing workload. It is the Tribunal’s objective to 
make the application available to counsel appearing before the Tribunal in the near future 
and I am convinced of the benefits they will obtain as well. 


In an effort to facilitate stakeholders’ interaction with the Tribunal, the Tribunal has made 
available on its Web site an electronic package entitled “Filing a Procurement 
Complaint”. This package provides potential complainants with an overview of the 
Tribunal’s jurisdiction and process, and allows them to complete their complaint form on 
line. The Tribunal will pursue its efforts to identify and implement such applications. 


The Departmental Performance Report for 2001-2002 demonstrates it’s the Tribunal’s 
commitment to supporting a fair and open trade system and to being accessible to 
stakeholders through the more extensive use of information technology. 
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2001-2002 Departmental Performance Report 


Part 14 eee Context and Performance 


Context 
Organization 


The Tribunal is an independent quasi-judicial body that carries out its statutory 
responsibilities in an autonomous and impartial manner and reports to Parliament through 
the Minister of Finance. 


The Tribunal may be composed of up to nine full-time members, including a Chairperson 
and two Vice-Chairpersons, who are appointed by the Governor in Council for a term of 
up to five years. A maximum of five additional members may be temporarily appointed. 
The Chairperson is the Chief Executive Officer responsible for the assignment of 
members and for the management of the Tribunal’s work. 


Members of the Tribunal are supported by a permanent staff of 86 people. Its principal 
officers are the Secretary, responsible for corporate management, public relations, 
dealings with other government departments and other governments, and the court 
registry functions of the Tribunal; the Executive Director, Research, responsible for the 
investigative portion of inquiries, the economic and financial analysis of firms and 
industries, the investigation of complaints by potential suppliers concerning any aspect of 
the procurement process and other fact finding required for Tribunal inquiries; and the 
General Counsel, responsible for the provision of legal services. 


Mandate 


The Tribunal derives its authority from the Canadian International Trade Tribunal Act 
(CITT Act), which received Royal Assent on September 13, 1988. 


The Tribunal’s mandate is to: 


> conduct inquiries into whether dumped or subsidized imports have caused, or are 
threatening to cause, material injury to a domestic industry; 


> hear appeals of decisions of the Canada Customs and Revenue Agency (CCRA) made 
under the Customs Act, the Excise Tax Act and the Special Import Measures Act 
(SIMA); 


> conduct inquiries into complaints by potential suppliers concerning federal 
government procurement that is covered by the North American Free Trade 
Agreement (NAFTA), the Agreement on Internal Trade (AIT); the Agreement on 
Government Procurement (AGP); and the Agreement on Procurement of 
Telecommunications Equipment; 


> conduct investigations into requests from Canadian producers for tariff relief on 
imported textile inputs that they use in their production operations; 
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> conduct safeguard inquiries into complaints by domestic producers that increased 
imports are causing, or threatening to cause, serious injury to domestic producers; and 


conduct inquiries and provide advice on such economic, trade and tariff issues as are 
referred to the Tribunal by the Governor in Council or the Minister of Finance. 


WV 


Business Line Description 


Because of its mandate and structure, the Tribunal has one business line — to act as an 
administrative court for dumping and subsidizing inquiries, appeals from CCRA 
decisions on customs and excise matters, and procurement complaints and as an advisor 
to the government or the Minister of Finance on a broad range of trade, economic or 
tariff-related matters. 


The Tribunal’s decisions may be reviewed by or appealed to, as appropriate, the Federal 
Court of Canada and, ultimately, the Supreme Court of Canada, or a binational panel 
under NAFTA, in the case of a decision affecting U.S. and/or Mexican interests. 
Governments that are members of the World Trade Organization (WTO) may appeal the 
Tribunal’s decisions to a dispute settlement panel under the WTO Understanding on 
Rules and Procedures Governing the Settlement of Disputes. 


The objective of the Tribunal’s business line is to ensure that Canada can rely on a fair 
and efficient trade remedies system and that the government, through the Tribunal’s 
fact-finding inquiries and standing references, can formulate strategies aimed at making 
Canadian producers more competitive in the global trade environment. 


Operating Environment 


The economic climate is a key external factor affecting the Tribunal’s work. It is a 
responsive institution reacting entirely to external demand. Downturns in the domestic 
and global economies usually lead to the deterioration of markets and to increased 
competition for the remaining business. At such times, domestic producers become 
increasingly sensitive to competition from imports and increasingly likely to seek 
protection against them. This generally leads to a larger number of inquiries in response 
to dumping and/or subsidizing complaints under SIMA. 


NAFTA, the AGP and the Agreement on the Procurement of Telecommunications 
Equipment require signatory governments to maintain an independent bid challenge 
(complaint) authority. The CITT Act establishes the Tribunal as the complaint authority 
for Canada. The Tribunal is also the bid challenge authority under the AIT. As the bid 
challenge authority for federal government procurement, the Tribunal determines whether 
the government institution responsible for the procurement under review has met the 
requirements of international and national trade agreements and Canadian legislation. 
Furthermore, the Canada-Israel Free Trade Agreement and the Canada-Chile Free 
Trade Agreement have provisions by which global safeguard inquiries in respect of goods 
imported from Israel and Chile can be conducted by the Tribunal. 
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The Tribunal also hears appeals of CCRA decisions made under the Customs Act, the 
Excise Tax Act and SIMA. 


Pursuant to a standing reference from the Minister of Finance, the Tribunal investigates 
requests from domestic producers for tariff relief on imported textile inputs for use in 
their manufacturing operations, and makes recommendations in respect of those requests 
to the Minister of Finance. 


Finally, the Tribunal may be asked to conduct inquiries and provide advice on such 
economic, trade and tariff issues as are referred to the Tribunal by the Governor in 
Council or the Minister of Finance. 


Strategic Priorities 


The Tribunal has established the following priorities: 


> to maintain the quality of the Tribunal’s findings, determinations and 
recommendations; 


> to hear cases and make decisions expeditiously on matters that fall within the 
Tribunal’s jurisdiction pursuant to acts of Parliament or regulations; and 


> to maintain the Tribunal’s independence and accessibility as a quasi-judicial 
organization. 


Modern Management 


Service Improvement Initiative 


The Tribunal offers services to the public in both official languages. Such services 
include the provision of information to the public regarding the Tribunal’s mandate and 
functions, over-the-counter services, written and oral communications with the public and 
the reception of documents relevant to eventual proceedings before the Tribunal. 


The emphasis is on accessibility to the Tribunal’s services and resources, as well as 
timely responses to stakeholders. 


“Government On-Line” Initiative 


The Tribunal continues to make significant efforts to enhance service delivery to its 
stakeholders through the use of information technology. In fiscal year 2001-2002, the 
Tribunal made available on its Web site an electronic package entitled “Filing a 
Procurement Complaint”. In addition to providing access to relevant legislative and 
regulatory documents and various agreements governing the jurisdiction of the Tribunal 
as the bid challenge (complaint) authority for federal government procurement, the 
package provides potential complainants with an overview of the Tribunal’s process and 
allows them to complete their complaint form on line. 


The Tribunal has implemented an information technology application that allows for the 
automation of the administrative (official) record in its proceedings. This application is of 
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great assistance to Tribunal members and staff as a research aid. Staff use the application 
for the preparation of various documents related to an inquiry. It is also of assistance to 
Tribunal members during their deliberative process. In the near future, it is the intention 
of the Tribunal to make the application available to counsel and parties participating in 
Tribunal proceedings. Finally, the Tribunal plans to use the application during hearings 
and believes that it will be of great assistance in managing the hearing process. 


Strategic Outcome 


In light of the key results identified below, the Tribunal is in a position to continue to be a 
key player in Canada’s trade remedies system. 


Provides to Canadians: To be demonstrated by: 


Support of a fair and open trade system Upholding of the Tibunal’s 
decisions by national and 
international appeal bodies. 


Implementation of the Tribunal’s 
recommendations by the 
government. 


Publication of the Tribunal’s 
decisions in a timely way. 


Tribunal’s decisions viewed as fair 
and impartial by domestic and 
international stakeholders. 


Performance 


The Tribunal’s challenge is to support a fair and open trade system. The Tribunal’s 
performance is assessed against the following criteria. 


- Upholding of the Tribunal’s Decisions by National and International 
Appeal Bodies 


The Tribunal’s decisions may be reviewed by or appealed to the Federal Court of 
Canada, or a binational panel under NAFTA or a WTO dispute settlement panel. 


Of the 14 cases investigated by the Tribunal pursuant to SIMA during fiscal 
year 2001-2002, 3 decisions were appealed to the Federal Court of Canada. One appeal 
was withdrawn and 2 were in progress at year end. As for the Tribunal’s 2 decisions 
issued in the previous fiscal year that were appealed to the Federal Court of Canada, they 
were still in progress at year end. Two decisions from fiscal years 1999-2000 and 
2000-2001 were the subject of a review by a binational panel under NAFTA. The 
Tribunal’s decision in one case was affirmed and the other was still suspended at year 
end. No Tribunal decisions were appealed to a WTO dispute settlement panel. 
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As for Tribunal decisions regarding appeals from CCRA decisions under the Customs 
Act, the Excise Tax Act and SIMA, the Federal Court of Canada dealt with 10 appeals of 
Tribunal decisions. The results of these appeals were as follows: 4 were discontinued, 
5 were dismissed and 1 was allowed. 


Of the 32 cases determined on merit pursuant to the Tribunal’s bid challenge authority for 
federal government procurement under NAFTA, the AIT and the AGP, 7 determinations 
were appealed to the Federal Court of Canada. The Federal Court dismissed 
2 applications and 5 were in progress at year end. As for applications regarding the 
Tribunal determinations issued in fiscal years 1999-2000 and 2000-2001, 3 applications 
were dismissed, 2 were allowed and | was allowed in part. 


- Implementation of the Tribunal’s Recommendations by the Government 


As the bid challenge authority for federal government procurement, the Tribunal makes 
determinations that may consist of a recommendation to the government institution (such 
as retendering, re-evaluating or providing compensation) and the award of reasonable 
costs to a prevailing complainant. 


In fiscal year 2001-2002, the Tribunal made 32 determinations, 11 of which included 
recommendations. Of these recommendations, 7 were implemented by the government 
institution, 2 were not implemented and 2 are held in abeyance pending the outcome of 
applications for judicial review. 


As for its mandate under the textile reference, the Tribunal makes recommendations to 
the Minister of Finance on whether tariff relief should be granted on imported textile 
inputs. Six recommendations were issued to the Minister of Finance in 2001-2002. 
Three recommendations were implemented by the Minister of Finance, and the remaining 
three were still under consideration at the end of this fiscal year. 


- Publication of the Tribunal’s Decisions in a Timely Way 


The Tribunal’s decisions regarding dumping and/or subsidizing and procurement 
complaints are subject to statutory deadlines. In fiscal year 2001-2002, 45 decisions were 
issued covering these two areas of the Tribunal’s mandate. All decisions were issued 
within the statutory deadlines. 


As for appeals of CCRA decisions, the Tribunal issued 59 decisions. The Tribunal’s 
objective is to issue its decisions, which are not subject to statutory deadlines, within 
120 days of the hearing. The Tribunal did not systematically meet the 120-day deadline. 
Due to its diversified mandate, the Tribunal must ensure that those areas of its mandate 
that are subject to statutory deadlines are dealt with on a priority basis. 


- Tribunal’s Decisions viewed as Fair and Impartial by Domestic and 
International Stakeholders 


The Tribunal has established the Bench and Bar Committee to promote discussion on 
issues of importance with the Canadian Bar Association and trade consultants. Meetings 
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are held on a semi-annual basis and allow participants to present their views and concerns 
about the Tribunal’s processes and procedures and allow the Tribunal to seek the views 
of stakeholders on proposed initiatives. 


The Tribunal also communicates with its stakeholders to seek their views when 
considering the introduction of new procedures. It also issues practice notices and 
guidelines to convey its new procedures to the community at large. 


These consultative mechanisms allow the Tribunal to remain accessible to various groups 
of stakeholders and to take advantage of their points of view. 
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Part lll — Annexes 


Annex I — Financial Performance 


Financial Performance Overview 


The Tribunal started the year with authorities of $8.7 million. Supplementary estimates in 
the amount of $371,900 were then approved to allow the carryforward of the previous 
years’ lapses. Treasury Board approved a sum of $454,000 for the negotiated salary 
increases. Finally, an additional sum of $50,000 was paid for the Employee Benefit Plan, 
thereby increasing the authorities to $9.6 million. In 2001-2002, the Tribunal spent 
$9.3 million of its total authorities of $9.6 million. The surplus of approximately 
$313,000 represents 4 percent of the resources allocated to the Tribunal in the Main 
Estimates. The one-time Operating Budget rule allows departments and organizations to 
carry forward 5 percent of the allocated resources from the Main Budget. Inasmuch as the 
Tribunal may receive instructions from the Governor General in Council or the Minister 
of Finance to initiate enquiries on economic, commercial or tariff issues, whenever 
possible, it tries to maintain a reserve in order to respond to such unexpected requests. 


Financial Summary Tables 


Financial Table 1 


Financial Requirements by Authority 
(thousands of dollars) 


2001-2002 


Planned Total 
Vote Spending Authorities Actual 
Canadian International Trade Tribunal 
25 Operating Expenditures 7,554 8,380 8,067 
S Contributions to Employee Benefit Plan 1,192 1,242 1,242 
Total 8,746 9,622 9,309 


Total authorities are Main Estimates plus Supplementary Estimates plus other authorities. 


2001-2002 Departmental Performance Report 


Financial Table 2 


Departmental Planned versus Actual Spending 
(thousands of dollars) 


2001-2002 
Total 

Business Line Planned Authorities Actual 
Canadian International Trade Tribunal 
FTEs 94 94 9] 
Operating 8,746 9.622 9,309 
Total Net Expenditures 8,746 9,622 9,309 
Other Revenues and Expenditures 

Non-respendable Revenues - - - 

Cost of Services Provided by Other Departments 2,083 2,083 2,121 
Net Cost of the Program 10,829 11,705 11,430 


Total authorities are Main Estimates plus Supplementary Estimates plus other authorities. 


Financial Table 3 


Historical Comparison of Departmental Planned versus Actual Spending 
(thousands of dollars) 


2001-2002 
Actual Actual Planned Total 
Business Line 1998-99 2000-2001 Spending Authorities Actual 
Canadian International Trade Tribunal 8,486 SIG) 8,746 9,622 9,309 
Total 8,486 8,771 8,746 9,622 9,309 


Total authorities are Main Estimates plus Supplementary Estimates plus other authorities. 
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Annex II — Other Information 


Contact for Further Information and Web Site 


The Secretary 

Canadian International Trade Tribunal 
Standard Life Centre 

333 Laurier Avenue West 


17th Floor 

Ottawa, Ontario 

K1A 0G7 

Telephone: (613) 993-3595 

Fax: (613) 998-1322 

E-mail: secretary(@citt-tcce.gc.ca 
Tribunal’s Web Site: www.citt-tcce.gc.ca 


Legislation Governing the Work of the Canadian International Trade 
Tribunal 


Canadian International Trade Tribunal R.S.C. 1985 (4th Supp.), c. 47 
Act 


Customs Act Kos C 198 5520 Sopp), cat 
Excise Tax Act RS GeLos 5a cabs ls 

Special Import Measures Act RES: Cel985-c-S-15 
Softwood Lumber Products Export RSC. 1985: (Gd Supp:)-c. 12 
Charge Act 

Energy Administration Act R.S.C. 1985, c. E-6 
Canadian International Trade Tribunal S.0.R./89-35 

Regulations 


Canadian International Trade Tribunal S.0.R./93-602 
Procurement Inquiry Regulations 


Canadian International Trade Tribunal S.0.R./91-499 
Rules 


List of Statutory and Tribunal Reports 


Annual Report 
e 1989-90 to 2001-2002 


Bulletin 
e 1995-2001 
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Guides 


Introductory Guide to the Canadian International Trade Tribunal 
Procurement Review Process - A Descriptive Guide 


Textile Reference Guide 


Pamphlets 


Information on Appeals from Customs, Excise and SIMA Decisions 
Information on Dumping and Subsidizing Inquiries and Reviews 
Information on Economic, Trade and Tariff Inquiries 

Information on Import Safeguard Inquiries and Measures 
Information on Procurement Review 


Information on Textile Tariff Investigations 


Textile Reference: Annual Status Report 


1994-95 to 2000-2001 
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Canada 


Improved Reporting to Parliament 
Pilot Document 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2002 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/17-2002 
ISBN 0-660-62096-0 


® 


Treasury Board of Canada Secretariat 
Departmental Performance Reports 2002 


Foreword 


In the spring of 2000 the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the Government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Departments 
and agencies are encouraged to prepare their reports following certain principles. Based on these 
principles, an effective report provides a coherent and balanced picture of performance that is 
brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - and 
describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context and discusses risks and challenges faced by the 
organisation in delivering its commitments. The report also associates performance with earlier 
commitments as well as achievements realised in partnership with other governmental and 
non-governmental organisations. Supporting the need for responsible spending, it links resources 
to results. Finally, the report is credible because it substantiates the performance information 
with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance of the organisation according to the principles outlined above, and provide 
comments to the department or agency that will help it in the next cycle of planning and 
reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 


http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A ORS 


OR to this Internet address: http://www.tbs-sct.gc.ca/rma-mrr 
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1. Message from the President and Chief Executive Officer 


J am pleased to present to Parliament and to Canadians, the Performance Report of the 
Canadian Nuclear Safety Commission (CNSC). 


Last year, the CNSC embraced three strategic objectives with a goal of becoming one of 
the best nuclear regulators in the world: ensuring that the CNSC’s regulatory regime is 
effective and efficient; operating with a high level of openness and transparency; and 
attracting and retaining excellent staff. 


During 2001-2002, the CNSC achieved concrete results in pursuit of these strategic 
objectives. The outcome, I believe, is that the CNSC is a better nuclear regulator today 
than one year ago, and better serves Canadians in fulfilling its mandate to protect health, 
safety, security and the environment, and to respect Canada’s international commitments 
on the peaceful use of nuclear energy. 


The strengths and capabilities of the CNSC were illustrated by our thorough response to 
the events of September 11. The terrorist attacks in the United States created an explicit 
and immediate nuclear security challenge, and the CNSC responded to this challenge in a 
timely and effective manner. Security issues remained front-and-centre throughout the 
year and we continued another phase of assessing our security and that of licensees. 
Further actions will be taken as necessary in the year to come. 


The CNSC improved its effectiveness and efficiency by implementing a number of new 
initiatives in 2001-2002. For example, a new system for rating safety performance has 
been introduced to clarify CNSC expectations for licensees and the public. We have also 
moved to the application of risk-based assessment throughout the regulatory regime to 
ensure that regulatory effort is directed where it is needed most. The CNSC will soon be 
implementing an internal on-line licensing initiative in health and also creating a single- 
window concept for power reactor licensees to further enhance regulatory effectiveness 
and efficiency. In 2001-2002, the CNSC staff organization was restructured to ensure a 
clear separation between the Commission and CNSC staff, to clarify roles and 
responsibilities and to increase accountability. 


With respect to international activities, the CNSC continued its industry outreach 
program on the implementation of the Canada/International Atomic Energy Agency 
(IAEA) Additional Protocol that entered into force in 2000. Under the agreement, the 
IAEA verifies that Canada is fulfilling its commitment to not develop nuclear weapons or 
other nuclear explosive devices. The IAEA successfully conducted complementary 
access visits for the first time in Canada at 14 nuclear sites and other locations. 


Canadian Nuclear Safety Commission Page.-1- 


Our openness and transparency objective was the driver for publishing more 
comprehensive Commission Records of Proceedings, including Reasons for Decisions, 
during 2001-2002. Over the past year, the CNSC held meetings with public interest 
groups to hear their concerns, addressed boards of trade to communicate with the 
business community and enhanced relationships with municipal governments to 
understand the challenges of local communities. 


To address our objective of attracting and retaining excellent staff, the CNSC began a 
pilot internship program to attract new employees to the field of power reactor regulation. 
The CNSC also began supporting the Canadian Universities Network for Excellence in 
Nuclear Engineering. 


These are but a few examples of achievements illustrating the CNSC’s continuous 
improvement. Under our Strategic Plan (2002-2007), the CNSC has identified new 
initiatives to become a better regulator. In the coming year, the CNSC will measure its 
performance against the Strategic Plan and will communicate these results to Canadians. 


The key element to our success is our staff who, through their knowledge, 
professionalism and continued commitment, are making the CNSC one of the best 


nuclear regulators in the world. I commend all CNSC staff for facing the challenges of 
2001-2002 with dedication and integrity. 


U 


Linda J. Keen 
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ll. Strategic Context 


Mission 


The CNSC regulates the use of nuclear energy and materials to protect health, safety, 
security and the environment and to respect Canada's international commitments on the 
peaceful use of nuclear energy. 


Mandate 


Under legislation enacted by Parliament, and policies, directives and international 
commitments of the federal government, the CNSC: 


e regulates the development, production and use of nuclear energy in Canada; 


e regulates the production, possession, use and transport of nuclear substances, and 
the production, possession and use of prescribed equipment and prescribed 
information; 


e implements measures respecting international control of the development, 
production, transport and use of nuclear energy and nuclear substances, including 
measures respecting the non-proliferation of nuclear weapons and nuclear 
explosive devices; 


e disseminates scientific, technical and regulatory information concerning the 
activities of the CNSC and the effects on the environment and on the health and 
safety of persons, of the development, production, possession, transport and use 
referred to above; and 


e undertakes special projects. 
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Organization 


The CNSC is composed of a Commission of seven members and a staff of approximately 
480 employees. One member of the Commission is designated as both the President of 
the Commission and Chief Executive Officer of the organization. This position is 
currently held by Linda J. Keen. 


The Commission functions as an administrative tribunal, making independent decisions 
on the licensing of nuclear-related activities in Canada. When making decisions, the 
Commission takes into account the views, concerns and opinions of interested parties and 
intervenors. The CNSC also establishes legally-binding regulations and sets regulatory 
policy on matters relating to health, safety, security and environmental issues affecting 
the Canadian nuclear industry. The Commission delegates to Designated Officers the 
authority to render licensing decisions for certain categories of nuclear facilities and 
activities in accordance with the requirements of the Nuclear Safety and Control Act and 
its regulations. 


CNSC staff prepares recommendations on licensing decisions, presents them to the 
Commission for consideration during public hearings and subsequently administers the 
Commission’s decisions. 


The Commission 
Commission Members 


The Nuclear Safety and Control Act provides for the appointment of up to seven 
Commission members by Order in Council. One member of the Commission is a full- 
time member and is designated President. Part-time members serve as permanent 
members for a term not exceeding five years. 


Secretariat 


The Secretariat manages the business of the Commission and gives technical and 
administrative support to the President and other Commission members. This includes 
communications with the Minister’s office and other stakeholders, including government 
departments, intervenors, licensees, media and the public. The Secretariat is also the 
official registrar for Commission documentation and manages the hearing process. 
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CNSC Staff 
Operations Branch 


On January 10, 2002, the regulatory functions being delivered by the three operational 
directorates were consolidated into the newly-created Operations Branch under the 
management of one Vice-President. The new branch consists of five directorates with 
clear mandates to deliver all regulatory functions to a specific group of licensees, or to 
provide operational strategies or specialist assessments in support of regulatory functions. 
The five directorates are: 


Directorate of Power Reactor Regulation 
The Directorate regulates the development and operation of nuclear power 


reactors in Canada in accordance with requirements of the Nuclear Safety and 
Control Act and its regulations. 


Directorate of Nuclear Cycle and Facilities Regulation 


The Directorate regulates the development and operation of uranium mining 
and processing facilities, nuclear substance processing facilities, waste 
management facilities, low power reactors, research and test facilities and 
accelerators. 


Directorate of Nuclear Substance Regulation 


The Directorate regulates the production, possession, transport and use of 
nuclear substances and radiation devices. 


Directorate of Assessment and Analysis 


The Directorate undertakes specialist safety and security assessments in 
support of the Branch’s regulatory activities. It also manages the emergency 
response capacity of the organization. 


Directorate of Operational Strategies 
The Directorate is responsible for leading the development of regulatory 


processes, programs and documents to afford a basis for consistent and 
effective regulatory practices. 
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Corporate Services Branch 


The Corporate Services Branch is responsible for the CNSC’s programs and policies with 
respect to the management of its financial and human resources and for the CNSC’s 
information, physical and information technology assets. It is also responsible for the 
organization’s communications and strategic planning programs. 


Office of International Affairs 


The Office of International Affairs coordinates the CNSC’s international undertakings and 
activities and provides authoritative advice on the development and application of Canada’s 
nuclear non-proliferation and safeguards policy, including multilateral nuclear non- 
proliferation issues. 


The Office licences the export and import of controlled nuclear and nuclear-related dual use 
items, in accordance with the Nuclear Safety and Control Act and regulations and 
international obligations to which Canada has agreed. The Office also implements Canada's 
bilateral nuclear cooperation agreements and Canada’s safeguards agreements with the 
International Atomic Energy Agency (IAEA), and manages a research and development 
program in support of IAEA safeguards. 


Office of Regulatory Affairs 

The Office of Regulatory Affairs is responsible for organization-wide programs, initiatives 
and actions that enhance the CNSC’s regulatory effectiveness, efficiency and overall 
operations, including management of the Nuclear Safety and Control Act and its regulations. 


Legal Services Unit 


The Legal Services Unit, staffed by Department of Justice lawyers, provides legal advice 
to the Commission and CNSC staff. 


Audit and Evaluation Group 
The Audit and Evaluation Group is responsible for examining corporate management 


accountability and program performance issues, and for making recommendations for 
improvement. 
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Organization Chart 


Office of © 
International Affairs 


Office of 
Regulatory Affairs 
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Performance Context 


Security 


In response to the terrorist attacks in the United States on September 11, 2001, the CNSC 
activated its Emergency Operations Centre to monitor developments as they unfolded and 
instructed major licensees to implement enhanced security measures at their facilities. 


The CNSC subsequently performed a comprehensive re-evaluation of security measures 
in place at nuclear facilities and ordered immediate action on a number of additional 
measures to increase security at Canada’s nuclear generating stations and nuclear 
research and test establishments. The CNSC also ordered that new security measures be 
put in place at other types of facilities, such as uranium processing and fuel fabrication 
facilities. CNSC licensees were cooperative and quick to respond to the orders. 


The CNSC maintains contact with licensees and emergency and security organizations to 
remain apprised of security concerns. At this time, it is the CNSC’s position that the new 
security measures will be maintained permanently as part of a continuum of 
improvements in security. In addition, the CNSC continues to investigate other security 
measures which may be appropriate to ensure the continued safety of Canadians. 


Cost Recovery 


The CNSC has developed a proposal for replacing its fees regulations that involves 
changing the current prescribed fees to a method of calculating fees that is directly related 
to the CNSC’s level of regulatory effort. This proposal would significantly change the 
fees charged to individual licensees and the overall way in which the CNSC administers 
its cost recovery program. 


The proposed changes offer a number of benefits, including: 


increased knowledge and communication of regulatory effort and costs; 
improved financial planning; 

more open, transparent and equitable application of fees; and 

improved compliance with the Nuclear Safety and Control Act (NSCA). 


The CNSC sought licensee and key stakeholder feedback on its proposed fees regulations 
throughout April, May and June 2002. Stakeholders will again have an opportunity to 
comment on the proposed fees regulations when they are published in Part I of the 
Canada Gazette. Implementation is proposed for April 1, 2003. 
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Societal Indicators and Government Priorities 
The Health of Canadians 


e The CNSC contributes to, and promotes the health and safety of Canadians by 
regulating the use of nuclear energy and materials. 


The Canadian Environment 


e Under the Nuclear Safety and Control Act and the Canadian Environmental 
Assessment Act, the CNSC has a mandate to protect the environment. 


e The CNSC works with federal and provincial/territorial agencies to integrate 
environmental assessment and protection into the regulatory regime and to reduce 
the risk to the environment as the result of the use of nuclear substances. 

Canada’s Place in the World 
e Canada is a leader in the promotion of global peace and security and the CNSC 


contributes to this by fulfilling Canada’s obligations with regard to nuclear 
non-proliferation policy and safeguards. 


Financial Information 


Canadian Nuclear Safety Commission ($millions) 2001 - 2002 


Planned Spending 


Total Authorities 


Actuals 
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lil. Performance Accomplishments 


Strategic Outcome 


The CNSC has established the Strategic Outcome of making the CNSC one of the best 
regulators in the world. 


The Strategic Outcome means that the CNSC will be recognized as an effective regulator 
that will have effective independence, rigorous and transparent regulatory processes, and 
the necessary powers and sanctions to achieve its mandate, as well as an effective 
governance model and the human resources necessary to carry out its responsibilities. 


The Strategic Outcome is the long-term goal. To achieve this goal, the CNSC has 
developed objectives that address specific short-to medium-term initiatives. 


Strategic Directions, Objectives, Planned Outcomes and Actions 


Strategic Direction: Implement the Nuclear Safety and Control Act. 


Corporate Objective: Document, communicate and explain the CNSC’s regulatory 
processes to stakeholders. 


Planned Outcome: Improved understanding of the legislation to assist licensees in the 
understanding of the requirements of the law and the role of the CNSC. 


Actions: 


e The Commission’s Records of Proceedings are more detailed, reflecting the 
representations of CNSC staff and the parties (applicants, intervenors) and the 
rationale for the decisions. The decisions are available to the public, on the 
CNSC’s website, in both official languages. 


e A one-day workshop on the VNSCA was developed and offered to five groups of 
stakeholders. In addition, a three-day regulations course has been expanded to 
include the participation of stakeholders. 


e Progress was made in the design of an outreach program, the objectives and 
expected outcomes of which are a better sharing of information, increased 
visibility and credibility of the CNSC, and enhanced working relationships with 
its stakeholders. 
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Corporate Objective: Complete the transition to the new Act and regulations. 


Planned Outcome: A smooth transition to the Nuclear Safety and Control Act and 


regulations. 


Actions: 


A smooth transition to the regulatory regime established by the NSCA and 
regulations was completed for uranium processing facilities. Exemptions relating 
to internal dose determination and its reporting requirements were approved for 
these facilities. 


Exemptions from requirements for decommissioning plans and financial 
assurances are being replaced by licence conditions requiring such plans and 
assurances, as licences come up for renewal. 


As part of the Contaminated Lands Evaluation and Assessment Network Program, 
a number of uranium mine tailings facilities and other contaminated sites, not 
previously licensed under the Atomic Energy Control Act were granted 
exemptions from licensing for specific time periods, to facilitate the licensing 
process for these sites. 


Environmental protection programs proposed by licensees and licensees’ 
environmental performance were assessed by the CNSC to determine whether 
licensees were meeting their regulatory requirements. Exemptions from 
regulations requiring environmental protection programs are being replaced by 
licence conditions as licences come up for renewal. 


Corporate Objective: Identify and develop new regulations and amendments to existing 


regulations. 


Planned Outcome: _ A list of amendments or new regulations, prioritized according to 


risk. 


Action: 


A list of priorities for amendments to the NSCA and regulations was developed. It 
covers regulations such as those dealing with security, cost recovery, safeguards, 
and transport, related workplace hazardous material information systems, as well 
as numerous proposals for amending existing regulations. 


Corporate Objective: Complete key regulatory policies, standards and guides. 


Planned Outcome: _ A better understanding of the regulatory process resulting in a 


more efficient use of CNSC resources, increased licensee 
compliance and promotion of common understanding. 
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Actions: 


e In January 2002, the Directorate of Operational Strategies was created. The 
Directorate is responsible for leading the development of regulatory policies and 
processes, including the development of regulatory standards and guides. 


e CNSC staff continued to develop regulatory policies, standards and guides, and 
amend existing documents to conform to the new legislation. 


Strategic Direction: Improve regulatory effectiveness and efficiency. 


Corporate Objective: Define, develop and implement an Internal Quality Management 
(IQM) program for the CNSC. 


Planned Outcome: An IQM program that will contribute to improved efficient and 
effective use of resources, improved process consistency and a 
_ continued improvement in quality culture. 


Actions: 


e The Directorate of Operational Strategies is responsible for leading the 
development of a management system to provide a basis for consistent and 
effective regulatory practices. Implementation of the management system is to be 
initiated in 2002-2003. 


e The current formal and informal implementation of IQM principles at the CNSC 
was benchmarked against the requirements of the ISO 9000:2001 standard. 


e A number of projects implementing different aspects of IQM such as integrated 
risk management, performance measurement and management, documented 
processes, planning, and resource management were undertaken. 


e Arisk management framework was developed and performance indicators were 
put in place. 


Corporate Objective: Incorporate pertinent requirements of international and 
federal/provincial/territorial organizations into the CNSC’s 


regulatory processes. 


Planned Outcome: Improved coordination of the CNSC’s regulatory requirements 
with those of other jurisdictions. 
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Actions: 


e Support was given to the work of the Nuclear Energy Agency (NEA) to define 
requirements for nuclear regulatory effectiveness and efficiency. Where 
practicable, the CNSC plans to use these requirements and related performance 
indicators to improve its regulatory effectiveness and efficiency. 


e Security programs of designated nuclear facilities were reviewed following the 
events of September 11, 2001. Security measures consistent with the IAEA 
guidelines were implemented. 


e Inconsultation with licensees, pertinent requirements of the Boiler, Pressure 
Vessel and Pressure Piping Code, the National Fire Code and the National 
Building Code were incorporated into the operating licences of all operating fuel 
processing facilities. 


e Significant progress was made in drafting an administrative agreement with the 
Province of Saskatchewan to establish formal cooperative arrangements with 
respect to the regulation of health and safety and environmental protection at 
Saskatchewan uranium mines and mills. 


Corporate Objective: Implement the corporate compliance program. 


Planned Outcome: _ A program that provides for consistent, predictable compliance 
verification and enforcement activities, and a high level of 
transparency for the compliance activities. 


Actions: 


e A fully documented compliance program covering all activities regulated by the 
CNSC was completed in 2001-2002, with implementation to begin in 2002-2003. 
The program puts in place a consistent, risk-based approach to compliance that 
provides assurance that resources for compliance activities will be allocated to 
areas that will result in the most benefit to Canadians. Provision has been made in 
the program for periodic performance reporting. 


e Training of CNSC staff on the revised program was initiated and is scheduled to 
be completed by December 2002. 


Corporate Objective: Continue to implement effective communications programs that 
explain the CNSC’s regulatory role and activities. 


Planned Outcome: An effective communications program that promotes increased 


understanding of internal processes, provides opportunities for 
stakeholder input and increased understanding. 
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Actions: 


e The Communications and Information Management Division was created to 
better coordinate the creation, dissemination, storage and retrieval of information 
on the CNSC’s regulatory role and activities. 


e The Secretariat is now responsible for all communications related to the tribunal’s 
public hearings and meetings and the publication of Records of Proceedings. 


e The CNSC’s website is now the principal vehicle for making available to the 
public information regarding the activities of the tribunal and the CNSC’s 


regulatory roles, processes and programs. 


e Following the events of September 11, 2001, a full security review of the CNSC’s 
website was conducted to identify potentially sensitive information. 


Strategic Direction: Improve the management and sustainability of the 
CNSC’s workforce. 


Corporate Objective: Develop a coordinated, five-year technical and non-technical 
training plan for CNSC staff. 


Planned Outcome: Active support for continuous learning at the CNSC. 
Actions: 
e Acompetency-based Standard Training Plan for Inspectors and Project Officers 
was developed, including a cross-training program between divisions, directorates 


and the United States’ Nuclear Regulatory Commission. 


e Technical training was provided to eight university graduates hired under the pilot 
Internship Program. 


Corporate Objective: Continue to integrate strategic and resource planning throughout 
the organization. 


Planned Outcome: Strategic and resource planning that provides integrated processes 
for management use, in line with the principles of Modern 
Comptrollership. 


Actions: 


e Strategic and resource planning were brought together in the same organizational 
sector to promote interaction and integration of processes. 


Canadian Nuclear Safety Commission Page.-15- 


e The corporate planning cycle was linked to the budget cycle in support of the 
CNSC’s proposed cost recovery program. 


Corporate Objective: Develop a corporate-wide workforce sustainability framework to 
guide ongoing and future human resources initiatives in regards to 
succession management, competency profiling and development, 
recruitment, retention and rejuvenation of the workforce. 


Planned Outcome: A Workforce Sustainability Strategy that will position the CNSC as 
an employer of choice. 


Action: 


e The Workforce Sustainability Strategy, providing a comprehensive framework for 
a full range of recruitment and retention initiatives was approved in principle in 
March 2002 by the CNSC’s senior management. 


Strategic Direction: Bring the CNSC on-line. 


Corporate Objective: Develop, communicate and implement the CNSC on-line project, to 
adopt more efficient and accessible ways of delivering services and 
information, through automation. 


Planned Outcome: Increased transparency to stakeholders, a reduced paper burden 
and increased operational efficiency and effectiveness, through 
electronic access to the CNSC. 


Actions: 


e Development of the CNSC’s “NucMed On-Line” was completed. NucMed On- 
Line will allow more than 300 licensees in the field of nuclear medicine to 
conduct their business with the CNSC using electronic means. Implementation is 
scheduled for 2002-2003. 


e The CNSC initiated design work to expand CNSC On-Line to other regulated 
activities and to integrate the licensing information with reports from the CNSC’s 
Compliance Program. 


Strategic Direction: Implement the Nuclear Safety and Control Act (with 
respect to nuclear non-proliferation and safeguards.) 
Implement the Safeguards Additional Protocol. 
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Corporate Objective: Determine the regulatory requirements for the efficient 
implementation of the Protocol Additional to Canada’s Treaty on 
the Non-Proliferation of Nuclear Weapons Safeguards Agreement 
with the IAEA and continue to inform Canadian industry of the 
specific Protocol requirements through the Protocol Outreach 
Program. 


Planned Outcome: Effective implementation of the requirements of the Additional 
Protocol. 


Actions: 


e The CNSC responded to the IAEA’s requests for clarification of Canada’s initial 
declaration required by the Additional Protocol. 


e Under the Protocol, the CNSC managed IAEA access to Canadian nuclear 
facilities some of which were not previously subject to IAEA safeguards 
verification. 


e The CNSC continued its Protocol Outreach Program to advise licensees of the 
requirements of the Protocol, particularly with respect to the conduct of IAEA 
access. 


Corporate Objective: Continue to administer the Canadian Safeguards Support 
Program. 


Planned Outcome: Support for the implementation of IAEA safeguards. 
Action: 


e The CNSC continued to assist the IAEA through the CNSC-managed Canadian 
Safeguards Support Program. This included the application of commercially 
available satellite imagery and the provision of an expert to work at the IAEA to 
strengthen measures for its nuclear material safeguards regime. 


Corporate Objective: Continue to administer Canada’s twenty-three bilateral nuclear 
cooperation agreements. 


Planned Outcome: Ensure that items subject to nuclear cooperation agreements are 
appropriately identified and accounted for. 
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Actions: 


The CNSC maintained agreed inventories of nuclear items subject to nuclear 
cooperation agreements. 


The CNSC participated in several consultations with Canada’s bilateral nuclear 
cooperation partners. 


Corporate Objective: Continue to license nuclear imports and exports, to strengthen 


multilateral export control mechanisms and improve the 
effectiveness of the CNSC’s export licensing authority through 
industry and government outreach. 


Planned Outcome: | Canadian exports and imports of nuclear items are consistent with 


regulatory requirements and Canadian industry is aware of those 
requirements. 


Actions: 


Consistent with the NSCA and its regulations, the CNSC licensed the export and 
import of nuclear materials, deuterium, equipment and technology and nuclear- 
related dual-use items. 


The CNSC met with industry representatives to review the existing export/import 
requirements of the NSCA and its regulations and the procedures associated with 
licensing. 


Corporate Objective: Continue to manage the application of the IAEA safeguards in 


Canada and advance IAEA initiatives relating to the strengthening 
of IAEA safeguards. 


Planned Outcome: Effective application of IAEA safeguards. 


Actions: 


The CNSC continued to manage the application of IAEA safeguards in Canada 
through its regulatory activities with licensees, by developing new safeguards 
approaches and procedures, by maintaining the state system of accounting and 
control of nuclear material and by submitting accounting reports to the IAEA. 


The CNSC contributed to the ongoing effects to conceptualize and develop 
effective and efficient verification procedures and mechanisms. 
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IV. Information Sources 


For further information, publications, etc., contact: 


Communications and Information Management Division 
Canadian Nuclear Safety Commission 

280 Slater Street 

P.O. Box 1046, Station B 

Ottawa, Ontario 

K1P 589 

1-800-668-5284 (in Canada) or 613- 995-5894 

Fax:613- 995-5086 


For further information on-line, consult the CNSC Website at: 
www.nuclearsafety.gc.ca 
or e-mail: 
info@cnsc-ccsn.ge.ca 
Information on the plans, priorities and activities of the CNSC may be found in: 
Canadian Nuclear Safety Commission, Annual Report 
Canadian Nuclear Safety Commission, Report on Plans and Priorities 
Canadian Nuclear Safety Commission, Performance Report 
Canadian Nuclear Safety Commission, Strategic Plan 2002-2007 and 


Corporate Plan 2002-2004 


The following Acts and associated regulations are administered by the CNSC. The 
CNSC reports to Parliament through the Minister of Natural Resources Canada: 


Nuclear Safety and Control Act, 1997, c.9 
Nuclear Liability Act, 1985, c. N-28 
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V. Annexes — Financial Tables 


Financial Performance Overview 


The summary tables that follow present an overview of the CNSC’S financial 
performance for 2001-2002. Financial information presented in most tables includes 
three figures: 


¢ “Planned Spending” represents the CNSC’s appropriations on April 1, 2001 plus 
any anticipated funding adjustment; 

¢ “Total Authorities” includes planned spending plus additional spending approved 
by Parliament during the fiscal year; and 

¢ “Actual” represents the actual expenditures incurred by the CNSC for the fiscal 
year. 


In 2001-2002, the CNSC’s planned spending of $49.6 million consisted of an operating 
budget of $49.0 million (including statutory employee benefits of $5.3 million) and a 
transfer payment budget (Grants and Contributions) of $0.6 million. The transfer 
payments budget consisted of a $0.6 million contribution to the IAEA for the Canadian 
Safeguards Support Program and several smaller grants and contributions to other 
international and non-profit organizations. 


In addition to the $49.6 million planned spending, the CNSC received supplementary 
funding of $11.8 million, for a total authority of $61.4 million. The supplementary 
funding included the economic increase and adjustments ($4.1 million), the Program 
Integrity Round II ($3.4 million), the public security and anti-terrorism initiative ($2.1 
million), the 2000-2001 carry forward ($1.3 million), the Ontario Power Generation 
Recovery Plan ($0.8 million), and a resource transfer from PWGSC ($0.1 million). 


In 2001-2002, the CNSC recovered $38.2 million in non-respendable revenues, which 
represented 65% of the $58.5 million in total expenditures. 
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Transfer Payments 
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Financial Summary Tables 


Table 1 - Summary of Voted Appropriations 


Financial Requirements by Authority ($ millions) 
2001-2002 


Vote Canadian Nuclear Safety Planned Total 
Commission Spending Authorities Actual 


1 Operating expenditures 43.7 SS) ao 
Grants and Contributions 0.6 0.6 0.2 


(S) Contributions to Employee 5.3 a = We 
Benefit Plans 


Total CNSC 


Total Authorities are Main Estimates plus Supplementary Estimates plus other authorities. 


In addition to the $49.6 million planned spending, the CNSC received supplementary 
funding of $11.8 million, for a total authority of $61.4 million. The supplementary 
funding included the economic increase and adjustments ($4.1 million), the Program 
Integrity Round II ($3.4 million), the public security and anti-terrorism initiative 

($2.1 million), the 2000-2001 carry forward ($1.3 million), the Ontario Power Generation 
Recovery Plan ($0.8 million), and a resource transfer from PWGSC ($0.1 million). 
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Table 2 - Comparison of Total Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending by Business Line ($ millions) 


Less: 
Major Grants & Total Gross Respendable Total N 
Business Lines FTEs Operating Capital Contributions Expenditures Revenues Expendit 
Health, Safety, 
Security and 
Environmental 
Protection 
planned spending 453 44.6 - - 44.6 - 44 ¢ 
(total authorities) - 56.4 - 0.1 56.5 - 56. 
(actuals) - 54.6 - 0.1 54.7 - 54.7 
Non-proliferation and 
Safeguards 
planned spending 29 4.4 - 0.6 5.0 - 5.0 
(total authorities) - 4.4 - 035 4.9 - 4.9 
(actuals) ce - 0.1 3.8 - 3.8 
Total 
planned spending 482 49.0 . 0.6 49.6 - 49 
(total authorities) - 60.8 . 0.6 61.4 - 61. 
(actuals) - 58.3 - 0.2 58.5 - 58.: 
Other Revenues and Expenditures 
Non-Respendable Revenues 
planned 37: 
(total authorities) - 
(actuals) 38. 
Cost of Services Provided by Other Departments 
planned spending 5.( 
(total authorities) - 
(actuals) 6.! 
Net Cost of the Program 
planned spending 18. 
(total authorities) - 
(actuals) 27. 


NOTE: Due to rounding, figures may not add to totals shown. 
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Table 3 - Historical Comparison of Total Planned Spending to Actual Spending 


Historical Comparison of 
Departmental Planned versus Actual Spending by Business Line ($ millions) 


2001-02 
Actual Actual Planned Total 
Business Lines 1999-00 2000-01 Spending Authorities Actual 
Health, Safety, Security and 48.9 Sie 44.6 56.5 54.7 
Environmental Protection 
 Non-proliferation and Safeguards 4.8 4.3 5.0 4.9 3.8 
Total 53.7 56.0 49.6 61.4 58.5 
Table 4 - Revenues 
Non-Respendable Revenues by Business Line ($ millions) 
2001-02 
Actual Actual Planned Total 
Business Lines 1999-00 2000-01 Revenues Authorities Actual 
Health, Safety, Security and 
- Environmental Protection 39.7 38.4 37.0 - 38.2 
Non-proliferation and Safeguards - - - - - 
Total Non-Respendable Revenues Shee! 38.4 370 ~ 38.2 
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Table 5 - Statutory Payments | 


Statutory Payments by Business Line ($ millions) 


2001-02 
ee a ee ol 
Actual Actual Planned Total | 
Business Lines 1999-00 2000-01 Spending Authorities Actual 
Health, Safety, Security and 5.8 = FE) 5.0 me 5.2 
Environmental Protection 
Non-proliferation and Safeguards 0.6 0.3 0.3 0.3 0.3 
Total Statutory Payments 6.4 6.0 5.3 5.5 5.5. 


ti a a 
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Table 6 - Transfer Payments 


Transfer Payments by Business Line ($ millions) 


Business Lines Actual Actual 
1999-00 2000-01 


GRANTS 


Health, Safety, Security and 
Environmental Protection 


Non-proliferation and 
Safeguards 


Total Grants 
CONTRIBUTIONS 


Health, Safety, Security and 
Environmental Protection 


Non-proliferation and 
Safeguards 


Total Contributions 


Total Transfer Payments 


Planned 
Spending 


NOTE: Due to rounding, figures may not add to totals shown. 


2001-2002 


Total 
Authorities Actual 


All grants and contributions amounts are less than $100,000 for all fiscal years except for the 
contributions to the Cost-Free Manpower Assistance Program and to procure related goods and 
services required to execute the Canadian Support Program for the IAEA. In 2001-02, the CNSC 


provided grants totalling $8,000. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for 
authority to spend public monies. This request is formalized through the tabling of 
appropriation bills in Parliament. 


The Estimates of the Government of Canada are structured in several parts. Beginning with an 
overview of total government spending in Part I, the documents become increasingly more 
specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 

by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 

The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual 
budget planning and resource allocation priorities. In combination with the subsequent 
reporting of financial results in the Public Accounts and of accomplishments achieved in 


Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of funds. 


©Minister of Public Works and Government Services Canada — 2002 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/32-2002 
ISBN 0-660-62100-2 


® 


Treasury Board of Canada Secretariat 
Departmental Performance Reports 2002 


Foreword 


In the spring of 2000, the President of the Treasury Board tabled in Parliament the document 
“Results for Canadians: A Management Framework for the Government of Canada”. This 
document sets a clear agenda for improving and modernising management practices in federal 
departments and agencies. 


Four key management commitments form the basis for this vision of how the Government will 
deliver their services and benefits to Canadians in the new millennium. In this vision, 
departments and agencies recognise that they exist to serve Canadians and that a “citizen focus” 
shapes all activities, programs and services. This vision commits the Government of Canada to 
manage its business by the highest public service values. Responsible spending means spending 
wisely on the things that matter to Canadians. And finally, this vision sets a clear focus on 
results — the impact and effects of programs. 


Departmental performance reports play a key role in the cycle of planning, monitoring, 
evaluating, and reporting of results through ministers to Parliament and citizens. Departments 
and agencies are encouraged to prepare their reports following certain principles. Based on these 
principles, an effective report provides a coherent and balanced picture of performance that is 
brief and to the point. It focuses on outcomes - benefits to Canadians and Canadian society - and 
describes the contribution the organisation has made toward those outcomes. It sets the 
department’s performance in context and discusses risks and challenges faced by the 
organisation in delivering its commitments. The report also associates performance with earlier 
commitments as well as achievements realised in partnership with other governmental and 
non-governmental organisations. Supporting the need for responsible spending, it links resources 
to results. Finally, the report is credible because it substantiates the performance information 
with appropriate methodologies and relevant data. 


In performance reports, departments and agencies strive to respond to the ongoing and evolving 
information needs of parliamentarians and Canadians. The input of parliamentarians and other 
readers can do much to improve these reports over time. The reader is encouraged to assess the 
performance of the organisation according to the principles outlined above, and provide 
comments to the department or agency that will help it in the next cycle of planning and 
reporting. 


This report is accessible electronically from the Treasury Board of Canada Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to: 


Results-based Management Directorate 
Treasury Board of Canada Secretariat 
L’Esplanade Laurier 

Ottawa, Ontario K1A OR5 


OR to this Internet address: rma-mrr@tbs-sct.gc.ca 
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Executive Summary 


Y Canadians have long benefited from the CRTC’s Canadian content (CanCon) 
regulations, which ensure that Canadian artists and Canadian stories are available to 
Canadians through their broadcasting system. Radio and television stations must 
ensure that a portion of their daily programming is dedicated to airing Canadian 
music and Canadian productions. In fulfilling these requirements, the Canadian 
broadcasting system provides Canadians with programming that reflects Canada’s 
linguistic duality, cultural diversity and Aboriginal reality; creates a demand for 
Canadian productions and music; and provides financial support for Canadian talent. 
An ongoing challenge is to develop creative ways to promote English-language 
Canadian drama that will speak to English-speaking Canadians the way Fortier 
speaks to French-speaking Canadians. 


Y Technology is driving massive change in the broadcasting industry. Digital signal 
transmission represents the largest advance and the biggest technological challenge 
today. For decades, Canadians have received their over-the-air signals in an analog 
format. Today, the possibility exists to receive digital over-the-air signals. To pave 
the way for this transition, as it did for digital cable and satellite distribution, the 
CRTC issued a new over-the-air digital transmission policy and called for 
applications. It is now up to the broadcasting industry to take digital over-the-air 
signals from a possibility to a reality. 


¥ Competition in telecommunications markets has brought Canadians the lowest long 
distance telephone rates in North America. Canadians are waiting for competition to 
develop in the local telephone service market. While this competition is developing 
more slowly than originally anticipated, the CRTC has taken numerous measures to 
foster the development of facilities-based competition. In May 2002, the Commission 
released its new price cap decision. Under the new price cap regime, consumers are 
protected from increases in local service rates unless the rate of inflation exceeds 3.5 
percent. At the same time, the Commission made numerous provisions in the regime 
to assist both new competitors and incumbent telephone companies to move toward 
facilities-based competition. 


Y Canadians also benefit from the CRTC’s wide-ranging social agenda. Over the past 
several years, the Commission has allocated the three-digit number 211 to community 
information and referral services; required closed captioning for the hearing impaired 
and descriptive video for persons with visual disabilities; and ensured that 
telecommunications carriers and long distance resellers will provide essential 
information in alternative formats for persons who are visually impaired. 
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Y The Commission also makes significant contributions to the Government's agenda (as 
set out in the 2001 Speech from the Throne) in pursuing its four strategic objectives. 
Through its activities in the past year, the Commission has: 


Y implemented recommendations from its Achieving a Better Balance: Report 
on French-language Broadcasting Services in a Minority Environment to 
ensure that French-language services are available in areas where French- 
speaking Canadians are in the minority; 

Y licensed new multicultural specialty channels to ensure that Canada’s 
broadcasting system reflects our cultural diversity; 

Y revamped its web site to make more information more readily and easily 
available to Canadians; and 

Y undertaken a variety of initiatives to ensure that Commission processes are 
both effective and efficient and that its decisions convey thoughtfulness, 
knowledge and common sense. 
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Minister 
of Canadian Heritage 


Ministre 
du Patrimoine canadien 


Ottawa, Canada K1A 0M5 


The Canadian Radio-television and Telecommunications 
Commission continues to be instrumental in fostering a strong 
and vibrant Canadian society. Ours is a country that is diverse 
and dispersed, but there is something that connects us no matter 
where we are, or who we are. 


That something is our culture. It is what defines us as a 
society, and it is what we are referring to when we talk about our 
Canadian identity. Our goal 1s to strengthen and promote the 
diverse elements that make us a country that is respected for its 
bilingualism, multiculturalism, valuing our cultural and natural 
heritage, creativity, innovation and cohesiveness. 


The CRTC is committed to ensuring a Canadian presence and content in 
telecommunications and broadcasting through its regulation of these industries. It 
consults with Canadians and stakeholders in the industries it regulates to create equitable 
communications standards that ensure access to high-quality Canadian programming that 
reflects our cultural diversity and linguistic duality. 


In a constantly evolving world, the CRTC and the 18 other Canadian Heritage 
Portfolio members, as well as a broad range of other partners across the country, strive to 
create programs and policies that represent what matters to Canadians. 


This Performance Report highlights the outcome of the partnerships and 
collaborations established by the CRTC, a key member of the Canadian Heritage 
Portfolio. It emphasizes the pride that the Government of Canada and its employees take 
in its artists, athletes, language and cultural community, our cultural and natural 
resources, and our commitment to making Canada’s stories, culture, and values available 
to the world and right here at home. 


Sheila Copps 
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Chairperson’s Message 


It is the CRTC’s responsibility to make decisions and to develop, 
implement, enforce and monitor policies and regulations to fulfil 
the objectives set out in the Broadcasting Act and the 
Telecommunications Act. In this past year, the Commission has 
made significant contributions to Canadians’ cultural, social and 
economic prosperity by acting on these responsibilities. It is my 
pleasure to introduce both our achievements and our challenges. 


One of the CRTC’s longest standing and most successful 
endeavours is ensuring — through our Canadian content policy and 
regulations — that Canadians have access to Canadian artists and 
Canadian stories. It is the Commission’s goal to encourage and promote the production of 
high-quality Canadian drama. While Canadian artists, producers and directors have made 
tremendous strides in producing and distributing French-language drama series, we 
believe that there is yet untapped potential to create and air new and truly Canadian 
English-language television drama series. The Commission is accordingly exploring new 
and creative ways to encourage and promote the production of high-quality English- 
language Canadian drama. 


While our Canadian content policy and regulations seek to foster the production of 
programming that Canadians want to watch and listen to, our new price cap regime seeks 
to bring Canadians together by ensuring reasonably priced local telecommunications 
services in both urban and rural areas. Under the new price cap regime, for the next four 
years, Canadians will not face rate increases for their residential telephone service unless 
inflation exceeds 3.5 percent. Local business rates will not increase during the period by 
more than the rate of inflation. Our objective in making these determinations was to 
continue to make reliable and reasonably priced telephone services accessible to all 
Canadians. 


The other objective of the new price cap regime is to foster facilities-based local 
telephone competition. The industry is still in the process of transition from what was a 
largely protected environment to one that fosters more open competition. In making our 
decisions, and in devising and revising our policies, we want to ensure that this transition 
is successful, notwithstanding a very difficult economic environment. We believe that fair 
competition keeps the industry healthy, drives technological innovation and creates more 
choice and better service for Canadians. To further competition, we have removed and 
will continue to remove regulatory obstacles wherever possible 


We attempt to achieve fairness and balance in all our decisions, policies and actions. 
Fairness includes ensuring that Canadians have access to programming in the official 
language of their choice, particularly where that language is the official language of the 
minority in their region. In the past year, the CRTC has taken progressive steps in this 
direction by ensuring that large and medium-sized cable distributors carry more 
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programming in both official languages, including the proceedings of the House of 
Commons. 


Of course, Canadians speak more than just our two official languages. In fact, Canada is 
now home to citizens of more than 150 different ethnic backgrounds. Today, Canadians 
enjoy over 30 licensed ethnic services and our broadcasting system is a model for the 
world. The quality, diversity and affordability of our information and entertainment 
choices are unparalleled. However, we cannot be complacent. Our demographic make-up 
is continuously changing. The Canadian broadcasting system needs to keep up with those 
changes, to help provide all Canadians with a sense of belonging, and to encourage 
dialogue and harmony among our different communities. 


The regulator’s role is to open doors and to remove obstacles that interfere with the 
pursuit and attainment of the objectives set out in the Acts of Parliament that govern our 
activities. In so doing, we will hopefully continue to bring results to Canadians. 


Cts my — 


Charles M. Dalten 
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CRTC Mandate 


CRTC Mandate 


To regulate and supervise the broadcasting and telecommunications industries in 
accordance with the policies established consonant with the Broadcasting Act and the 
Telecommunications Act. 


Strategic objectives: results for Canadians 


In pursuing its regulatory responsibilities, the Commission is guided by four broad 

strategic objectives. These are to provide Canadians with: 
Canadian content in broadcasting that supports the development of Canadian talent 
and reflects Canadian values, including linguistic duality and cultural diversity; 

Y access to a broad range of innovative, high-quality communications services that meet 
consumer needs at reasonable prices; 

Y competition in all areas of communications; and 

¥ Commission processes that are fair, equitable and effective. 


Regulating in the public interest 


The Commission fulfils its regulatory responsibilities by means of a number of inter- 
related tasks, including: 


Y issuing, renewing and amending licences for broadcasting undertakings; 

Y developing, reviewing, implementing, monitoring and assessing the impact of 
regulatory policies; 

Y making determinations on mergers, acquisitions and changes of ownership in the 
broadcasting industry; 

Y approving tariffs for the telecommunications industry; 

Y developing, implementing and refining regulatory frameworks for the 
telecommunications industry; 

Y fostering competition and regulating where market forces are not achieving public 
interest objectives; 

Y monitoring competition; and 

Y collaborating with industry to resolve competitive disputes. 


For each task the CRTC undertakes, a primary concern is balancing the needs and desires 
of Canadians with those of the communications industry it regulates. Through its 
regulatory function, the Commission addresses, among other matters, social and cultural 
issues that might otherwise not receive the attention they deserve. These activities 
include: the promotion of Canada’s cultural diversity in the broadcast media; provision of 
additional closed captioning for the hearing impaired and descriptive video for the 
visually impaired; protection from excessive violence in the broadcast media; and the 
introduction of special telephone numbers such as 211, which provides speedy access to 
social services as does 911 for emergency services. 


Section II: Strategic Context and Performance Page 9 


Social and Economic Environment: Challenges Past and Present 


Like most organizations, the CRTC does not work in isolation. Environmental factors 
over which the Commission has little or no control, such as the state of the economy, 
capital markets and societal change, influence the CRTC’s work, priorities and outcomes. 


The state of the economy and communications competition 


The downturn that characterized the world economy and capital markets for most of last 
year had an impact on the profitability and, in some cases, the viability of many firms in 
the global communications industry. Canadian firms were no exception. Declining 
advertising revenues reduced broadcasters’ overall revenues. New lows in stock 
valuations for both broadcasting and telecommunications firms restricted their ability to 
raise capital for investment purposes, and even prompted calls for lifting foreign 
investment limits on telecommunications firms. 


This downturn also ravaged a number of Canadian telecommunications firms’ bottom 
lines. Some local telephone competitors declared bankruptcy while others are in 
precarious financial situations. Overall, the result has been the erosion of the number of 
competitors serving Canadians in the local telecommunications market. 


A trend toward consolidation of ownership also exists in Canada’s broadcasting industry. 
In the last few years, the Commission has approved a significant number of mergers and 
acquisitions, which enabled major firms to reach greater numbers of Canadians and to 
compete better globally. 


In combination, these parallel trends raise two distinct issues. First, given Canada’s large 
geographic size and proportionately small population, how many independent 
communications firms can the economy sustain? And, second, what effect will ongoing 
consolidation in the communications industry have on the state of competition in 
Canadian communications? 


While the CRTC remains a strong advocate of competition, national and global 
economies and capital markets and Canadian demography play a role in determining how 
successful the Commission’s long-range competitive frameworks will be. For example, 
long distance competition became a reality in the strong economy that characterized the 
1990s, while local competition suffered from the weakening of the economy in the first 
part of the 21‘ century.’ In the broadcasting sector, competition between cable and 
satellite firms is becoming a reality. The CRTC has encouraged growth in the delivery of 
satellite services and adopted policies and regulations to ensure fair competition in the 
distribution sector. 


' The industry, the level of investment required for local telephone service and the regulator must also assume some responsibility in this up- 
and -down cycle for local competition. 
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Canadian Content (CanCon): The spirit and the regulations 


The Broadcasting Act states that “each broadcasting undertaking shall make maximum 
use, and in no case less than predominant use, of Canadian creative and other resources in 
the creation and presentation of programming, unless the nature of the service provided 
by the undertaking, such as a specialized content or format or the use of languages other 
than French or English, renders that use impracticable, in which case the undertaking 
shall make the greatest practicable use of those resources [Paragraph 3(1)(f)].” Through 
its regulations and conditions of licence, the CRTC articulates how broadcasters must 
comply with both the intent and the spirit of the Act. 


In April 2002, Heritage Minister Sheila Copps initiated a review of the CanCon rules for 
television and film production. The CanCon goals — to ensure that Canadians have 
choices, to connect Canadians to the diverse Canadian experience, and to maintain and 
promote Canadian identity and cultural diversity nationally and internationally — are, and 
will remain, important to the Commission. The CRTC will continue to find ways to 
promote the realization of those goals. 


The Standing Committee on Canadian Heritage and the Broadcasting Act 


During its comprehensive review of the Broadcasting Act, the Standing Committee on 
Canadian Heritage has heard both praise and criticism for the Act as well as the policies 
and activities that flow from it. Issues being raised before the Committee include 
Canadian content, public financial support for private broadcasters, foreign ownership 
and the CRTC’s Part II licence fees. The CRTC has assisted the Committee in its 
deliberations and stands ready to provide any future assistance it may require. 


Diversity is real and growing 


Immigration to Canada has reached record levels in recent years; in the face of declining 
birth rates in most provinces, some experts believe that levels should increase for Canada 
to maintain its essential labour force. Indeed, the Government of Canada is committed to 
streamlining the immigration process to enable Canada to attract the skilled workers it 
needs (2001 Speech from the Throne). To support Canada’s cultural mosaic, the 
government is committed to promoting inclusiveness for all Canadians who are not 
members of the two primary linguistic groups. The CRTC will continue to support 
cultural diversity and building bridges between Canada’s cultural groups through 
activities such as licensing ethnic radio and television stations and requiring broadcasters 
to accurately reflect the presence of cultural and racial minorities and Aboriginal peoples. 


Canada’s Aboriginal population is growing at a faster rate than ever before, particularly 
in large, urban centres. This growth has highlighted the need to reflect Canada’s 
Aboriginal reality in the Canadian broadcasting system. The CRTC has responded by 
licensing Aboriginal television and radio services and ensuring that the broadcasting 
system accurately reflects the presence of Aboriginal peoples in Canada. 
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What's in a number? 


With the growth in use of both cellular and landline telephones, demand for telephone 
numbers is growing faster than supply (number exhaust). This fact obviously has 
implications for the supply of numbering resources for Canada, the United States and the 
19 Caribbean countries that comprise the membership of the North American Numbering 
system. The time estimates concerning number exhaust vary from year to year, 
depending on the extent to which current demand affects forecasts, but all estimates agree 
that number exhaust is looming within the next two decades at best. The CRTC joins with 
the U.S. Federal Communications Commission, regulatory bodies in the Caribbean, the 
system-wide Industry Numbering Committee and the U.S. North American Numbering 
Council to find solutions to numbering exhaust and to manage Canadian numbering 
resources in the most efficient and effective manner possible. 


These and other social and economic factors represent both opportunities and risks as the 


Commission establishes its priorities and makes decisions. The following report describes 
the CRTC’s accomplishments over the past year, along with the challenges it faces. 
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Strategic Outcomes 


The CRTC’s four strategic objectives are outlined in its Planning, Reporting and 
Accountability Structure (PRAS). They are: 


Y Cultural prosperity: The availability of Canadian content and programming that 
reflects Canadian creative talent, Canada’s linguistic duality, cultural diversity and 
social values, as well as its national, regional and community differences. 

Y Social prosperity: Canadians have access to a variety of innovative, high-quality, 
reasonably priced communications services that meet their needs and reflect their 
values. 

Y Economic prosperity: Competitive Canadian communications industry. 

¥ Equity and fairness: Commission processes that are fair, credible and effective. 


The CRTC dedicates all of its resources to achieving these four strategic objectives for 
Canadians. The chart below provides a guide to finding the CRTC’s performance 
accomplishments and challenges. 


Chart 2.1: Strategic Outcomes 


To provide Canadians with Canadian communications that contribute fairly and 
equitably to Canada’s economic, social and cultural prosperity 


To provide To be demonstrated | Performance accomplishments and Page 
Canadians with: by: challenges: 

Y Canadian => Funding for Canadian content 16 

cue = Scheduling and viewing of Canadian il 


programming 


Linguistic duality, | => Implementing the recommendations of 18 
cultural diversity the CRTC’s Achieving a Better Balance: 
Cultural prosperity and Aboriginal Report on French-language 
reality Broadcasting Services in a Minority 
Environment. 
— Emphasis on issuing ethnic licences 20 
> Licensing Aboriginal broadcasting 21 
services 
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Chart 2.1: Strategic Outcomes continued 


To provide 
Canadians with: 


Social prosperity 


Economic prosperity 


Equity and fairness 
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To be demonstrated 


Fair rates and 
access 


Meeting 
Canadians’ 
needs and 
reflecting their 
values 


Local competition 


State of the 
industry 


CRTC initiatives 


Government- 
sponsored 
initiatives 


Canadian Radio-television and Telecommunications Commission 


Performance accomplishments and 
challenges: 


Customers benefit from new price cap 
regime 


Implementing the new contribution 
regime 


Telecom service improvement plans 


Implementing 211 
Closed captioning 


Impact of new price cap regime on 
industry 


Broadcasting Policy Monitoring Report; 
Report to the Governor-in-Council: 
Status of Competition in Canadian 
Telecommunications Markets and 
Deployment/Accessibility of Advanced 
Telecommunications Infrastructure and 
Services 


Reducing the regulatory burden on 
small telephone companies, radio 
licence renewals 


Application processing standards 
Public processes 


Government On-Line and the new web 
site 


Service Improvement Initiative 


Values and ethics 


Performance Accomplishments 


The following performance report highlights the Commission’s major accomplishments 
and ongoing challenges. 


Cultural prosperity 


The Government of Canada is committed to sustaining a vibrant Canadian culture 
through cultural policies that focus on excellence in the creative process and on diverse 
Canadian content (2001 Speech from the Throne). The CRTC contributes to Canadians’ 
cultural prosperity through policies, regulations and licensing decisions that give 
Canadians a wide choice of broadcasting services from around the world, while ensuring 
a Canadian presence globally. The Commission also fosters Canadian talent and 
programming, in both official languages, through requirements for direct financial 
support from broadcasters and distributors and its rules regarding Canadian content 
levels. The CRTC also develops policies and licenses broadcasting services that support 
and reflect the Aboriginal and multicultural and multi-ethnic Canadian reality. Thus, the 
CRTC’s performance story is, in part, about how the Commission has risen to meet the 
challenge of sustaining a vibrant Canadian culture. 


Strategic Objective Dedicated Resources 


The availability of Canadian content and 
programming that reflects Canadian creative 


talent, Canada’s linguistic duality, cultural $12.8 million 131.4 FTEs 
diversity and social values, as well as its national, 
regional and community differences 


Canadian Content (CanCon) 


Ensuring the availability of Canadian content is one of the cornerstones of the 
Broadcasting Act. One of its primary purposes is to make Canadian artists and Canadian 
stories available to Canadians. The CRTC establishes and monitors the implementation of 
policies and regulations that ensure that Canada’s broadcasting system meets 
Parliament’s objectives for the development and presence of Canadian content. The scope 
of the CanCon policies and regulations includes, but is not limited to: 


Y the broadcasting system’s financial support for the creation of Canadian content; 
Y the creation and production of Canadian programs and music; 


2 While the performance story highlights only the CRTC’s major accomplishments, the dedicated resources indicated are the totals utilized for all activities related to 


each strategic objective 
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Y the amount of Canadian content that must be made available by distribution 
undertakings; and 
Y Canadian ownership and control of the broadcasting system. 


The CRTC does not claim that it is the sole guardian of Canadian culture. In this 
endeavour and others, the Commission has many partners. Together with a variety of 
private and public institutions - notably the Department of Canadian Heritage and the 
other organizations in the Canadian Heritage Portfolio — as well as a myriad of Canadian 
artists and performers, a host of Canadian cultural groups and millions of ‘ordinary’ 
Canadians, the Commission helps nurture and sustain a vibrant and unique Canadian 
culture. 


The CRTC’s special role in advancing Canadian culture is demonstrated, in part, by the 
financial support that the Commission has caused to be directed into funding the 
development of Canadian talent and programming:” 


Y Canadian Talent Development contributions: The CRTC requests that all private 
commercial radio licensees make an annual financial commitment to Canadian talent 
as part of their licence renewal applications. Since 1997, radio licence renewals have 
generated $13.7 million for Canadian Talent Development initiatives. 


Y Transfer of ownership or control benefits: Applicants for a transfer of ownership 
or control of radio stations must commit to make a minimum direct financial 
contribution of 6 percent of the value of the transaction to Canadian Talent 
Development. Between April 1998 and July 2002, such benefits have totalled $92.6 
million. Applicants for transfers of ownership or control of commercial television 
broadcasting undertakings must commit a direct financial contribution of 10 percent 
of the value of the transaction to the Canadian broadcasting system. Between June 
1999 and July 2002, such tangible benefits have totalled $515 million. 


Y Broadcasting Distribution Undertakings (BDU) contributions to programming 
funds: The Broadcasting Distribution Regulations require that all Class 1 and Class 2 
terrestrial BDUs as well as all satellite distribution undertakings contribute a 
minimum of 5 percent of their gross annual revenues to the creation and presentation 
of Canadian programming. Since 1997, such contributions have totalled $398.5 
million. 


Vv Expenditures on Canadian programming: To meet their licensing requirements for 
Canadian content, Canada’s television broadcasters must either purchase or produce 
Canadian programs. Since 1997, that spending, as detailed in Table 2.1, has totalled 
$6.932 billion. 


3 : : : ; : F 
For greater detail concerning the funding of Canadian talent and programming, please see the CRTC’s forthcoming Broadcasting Policy 
Monitoring Report, which may be found at http://www.crtc.gc.ca/eng/publications/reports.htm. 
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Table 2.1: Eligible Expenditures on Canadian Programming ($million)* 


Eg ee 


one ae PN Es Pe 
Ethnic specialty services lsd Ripa paella 


* Source: CRTC financial database and CBC annual returns. 


CanCon policies and regulations also influenced the competitive licensing process for 
television.’ Often, competing applicants promise to deliver above the minimum amount 
of CanCon required by CRTC regulations. Thus, the Commission’s competitive 
licensing process results in two different benefits for Canadians. The first, demonstrated 
in Table 2.1, is expenditures on Canadian programming that help support Canadians who 
work in the field. The second benefit is the number of hours of Canadian programming 
available to Canadian viewers. 


While the CRTC has been highly successful in fostering the scheduling of Canadian 
programming during most of the broadcast day, the scheduling of Canadian priority 
programming, especially drama, during the evening hours (7 p.m. to 11 p.m.) has been a 
challenge. Over the last several years, the Commission has made the scheduling of 
Canadian priority programming in the evening hours a priority. The result has been a 
significant increase in the amount of English-Canadian priority programming that is 
available to Canadians.’ One of the remaining challenges is to promote an increase in the 
drama component of that programming. 


The increase in the scheduling of English-Canadian programming has not been reflected 
in the number of viewers and therein lies one of the CRTC’s challenges. While the trend 
over the last several years has been a significant increase in scheduling, the trend in terms 
of numbers of viewers has been at best, flat, and at worst, downward. Although there is 
no simple explanation for this continuing challenge, English-Canadians appear to have an 
appetite for foreign drama. The Broadcasting Policy Monitoring Report, 2001 (which 
can be accessed on the CRTC’s web site at 


http://www.crtc.gc.ca/eng/publications/reports/PolicyMonitoring/2001/bpmr.htm) shows 


4 The same type of competition also draws promises of higher levels of Canadian programming in radio licence renewals. 


5 : 
Please see the forthcoming Broadcasting Policy Monitoring Report 2002 for further details 
(http:/Avww.crtc.gc.ca/eng/publications/reports.htm). 
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that English Canadians’ choices include a large component of foreign programming; 
recent increases in Canadian purchases of grey market satellite dishes and services’ may 
further support that argument. An important question is why? The CRTC does not have 
all of the answers, but is actively engaged in seeking them out. Since the CRTC remains 
committed to continue making Canadian broadcasting licences conditional upon airing 
Canadian priority programming during the evening hours, it will continue to work on 
ways to foster increased viewing of that programming. 


“The question I am interested in exploring ... is 
how...we can reach the point where we have 
English-language dramatic television series that 
we can relate to as Canadians; the way the 
Americans can relate to The West Wing ...or 
that French Canadians can relate to Fortier; 
dramatic television that reflects us, amuses us, 
moves us; television that we try and make sure 
to be home to watch.” 


Charles M. Dalfen 
Chairman 
10 June 2002 


Such steps are not required to stimulate the production and viewing of French-language 
drama. Domestic production of French-language drama is healthy, as is the size and 
loyalty of its audience. 


Linguistic duality, cultural diversity and Aboriginal reality 


The Canadian government is committed to sustaining Canada’s linguistic duality, which 
is “fundamental to our Canadian identity and is a key element of our vibrant society. The 
protection of our two official languages is a priority of the Government...” (2001 Speech 
from the Throne). The CRTC remains committed to furthering the government’s agenda 
in this area. 


Most recently, the CRTC has taken action to implement the recommendations in its 2001 
report Achieving a Better Balance: Report on French-language Broadcasting in a 
Minority Environment, (please see the press release for a précis of the report at 
http://www.crtc.gc.ca/ENG/NEWS/RELEASES/2001/1010212.htm). The Commission’s 
policy is to increase the amount of French-language programming available to 
communities where French-speaking Canadians are a minority as the technology to do so 
becomes available. Specifically, the new policy requires all large and mid-sized (Class 1 
and Class 2) cable television distributors who distribute programming services to their 


Grey market satellite dishes and services originate in the United States and allow Canadians to receive programming that is not subject to the 
CanCon rules. 
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customers in digital mode using high capacity digital technology (750 MHz and above) to 
offer their customers all Canadian English- and French-language specialty services and at 
least one pay television service in English and in French in either analog or digital 
format. This portion of the policy affects 21 distributors and approximately 22.6 percent 
of all cable subscribers in Canada. Class 1 and Class 2 cable distributors using lower- 
capacity digital technology (less than 750 MHz and more than 550 MHz) are now 
required to offer their customers at least one Canadian specialty service in the official 
language of the minority in either analog or digital mode for every 10 (Canadian or non- 
Canadian) programming services they distribute in the official language of the majority. 
In this category, 113 distributors provide services to approximately 56.6 percent of 
Canadian cable subscribers. 


The Commission recognizes that many cable customers will continue to receive their 
services in analog format in the short term. To ensure that Canadians continue to have 
those services in the language of their choice, the Commission decided not to permit any 
reduction in the number of Canadian French-language services cable companies 
distribute on analog channels in Anglophone markets. Compliance with this policy by 
cable distributors will mean that Canadians whose language is the official language of the 
minority in their area will have access to programming in the language of their choice. 


To further support Canada’s tradition of linguistic duality, the Commission now requires 
all Class 1 and Class 2 as well as some small (Class 3) cable television distributors to 
distribute the House of Commons proceedings in the official language of the majority as 
part of their basic service. They must also offer the proceedings in the official language 
of the minority by utilizing their secondary audio program (SAP) technology. Since 
September 1, 2002, a majority of Canadian cable subscribers have had access to the 
Canadian Parliamentary Affairs Channel (CPAC) in the language of their choice. 


Canada is also home to citizens of more than 150 ethnic backgrounds and is the first 
officially multicultural country in the world. Canadians are proud of our cultural mosaic 
and wish it to thrive and grow. Canada’s Performance 2001 (which can be accessed 
electronically at http://www.tbs-sct.gc.ca/report_e.html) suggests that Canadian society is 
enriched by Canadians’ acceptance of different ethnic groups and by positive social 
interaction between people of diverse backgrounds. In 1996, immigrants represented 17.4 
percent of Canada’s total population and ethnic minorities made up between 30 percent 
and 40 percent of the population in Canada’s largest urban centres (Vancouver, Toronto 
and Montreal),’ 


To encourage greater cultural diversity in the broadcasting system, the CRTC has 
increased the emphasis it places on reflecting Canada’s cultural diversity. In addition to 
licensing numerous new multicultural and multilingual radio and television stations, the 
Commission has recently required the large English- and French-language television 
networks (Global, CTV and TVA) and specialty services to develop and submit cultural 
diversity plans as part of their licence renewals and has called upon the Canadian 


7 See Canada's Performance 2001] (http://www.tbs-sct.gc.ca/report_e.html). 
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Association of Broadcasters to develop an action plan to improve the portrayal of cultural 
diversity throughout the private broadcasting industry. The Commission’s goal is to 
ensure the Canadian broadcasting system is reflective of Canadian society. This is an 
ambitious goal but, in the CRTC’s view, not being inclusive would represent a greater 
risk. 


‘**The Commission has always recognized 
the role of ethnic broadcasting to ensure 
the full participation of members of 
different ethnic groups in Canadian 
society.” 
Andrée Wylie 
Vice-Chairperson, Broadcasting 
15 February 2002 


In November 2000, the CRTC approved 283 new digital Category 2 licences, 50 of which 
were for ethnic services. From November 2000 to 18 March 2002, 9 of 39 new Category 
2 services launched were ethnic. Today, Canadians of Korean, Punjabi, Hindi, Tamil, 
Portuguese and Greek origin are able to access new digital broadcasting services in their 
native languages. 


The CRTC has also recently licensed two new multicultural television stations (one in 
Vancouver and the other in Toronto) and two multicultural radio stations (in Ottawa and 
in Montreal). These newly licensed stations will increase the number of hours of 
multilingual programming that is currently available nationally (see Table 2.2). 


Table 2.2: Availability of multilingual programming in selected locations 


Number of Broadcast 
Location Languages _ stations hours/week 
Radio 
Vancouver 
Edmonton 
Calgary 


Winnipeg 
Toronto 
Montréal 
Television 
Montréal 
Toronto 


Source: CRTC Broadcasting Policy Monitoring Report 2001 


The Broadcasting Act, Section 3(1)(d)(iii), declares that the Canadian broadcasting 
system should reflect “the linguistic duality and multicultural and multiracial nature of 
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Canadian society and the special place of aboriginal people within that society.” The 
CRTC has supported portrayal of Canada’s Aboriginal reality over the years by licensing 
approximately 120 community-based native radio stations and numerous community- 
based television stations. Furthermore, in 1999 the Commission approved the world’s 
first national indigenous television network, the Aboriginal People’s Television Network 
(APTN); in 2001, it approved the Aboriginal Voices Radio network, which will have 
stations in Toronto, Calgary, Vancouver and Ottawa. The CRTC also approved 
contributions to Aboriginal Voices Radio as tangible benefits in a variety of ownership 
transfers. In addition to licensing and providing tangible benefits to Aboriginal television 
and radio services, the Commission is dedicated to seeing an accurate reflection and 
portrayal of Canada’s Aboriginal peoples in the English- and French-language 
broadcasting services. 


Cultural prosperity means more than CanCon, linguistic duality, cultural diversity and 
Aboriginal reality. Other CRTC achievements that support this strategic objective 
include: 


Other Supporting Achievements 


In support of local programming, the Commission has initiated a review, and will 
issue a revised version, of its community media policy 
(http://www.crtc.gc.ca/archive/ENG/Notices/200 1/pb2001-129.htm). 


¥ The CRTC issued a policy framework for the transition to over-the-air digital 
television and has called for applications in Public Notice 2002-31 
(http://www.crtc.gc.ca/archive/ENG/Notices/2002/pb2002-3 | htm). 


Y Through its policy framework and subsequent licensing of a large number of services, 
the CRTC has facilitated the introduction of digital specialty services which, in turn, 
have given Canadian citizens more programming choices and Canadian services more 
national and international exposure. 


v¥ The CRTC has launched a review process on Internet retransmission of broadcast 
signals (http://www.crtc.gc.ca/archive/ENG/Notices/2002/pb2002-38.htm). 


Social prosperity 


The 2001 Speech from the Throne highlighted the Government’s intention to help 
strengthen Canadian communities. The CRTC believes that better, more inclusive 
communications lead to stronger communities. Thus, it is committed to fostering 
Canadians’ access to a variety of reasonably priced, innovative, high-quality 
communications services that meet their needs and reflect their values. Over the last 
several years, the Commission has asked Canadians for their views on such subjects as 
prices, conditions of service and access to services for those who are hearing and visually 
impaired. Closed captioning, the 211 number for referrals to social services, descriptive 
video and telephone statements in formats suited to Canadians who are visually impaired 
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are some of the innovations the CRTC has enabled. The different ways in which 
Canadians have benefited from these and other initiatives are outlined below. 


Strategic Objective Dedicated Resources 


$10.2 million 96.9 FTEs 


Basic telephone service is essential for Canadians. The CRTC is committed to ensuring 
that all Canadians in all regions of the country have access to high-quality, affordable 
telecommunications services and it will continue to promote universal service throughout 
Canada. 


Canadians have access to a variety of 
innovative, high-quality, reasonably priced 
communications services that meet their 
needs and reflect their values. 


Fair rates and access 


In its May 2002 price cap decision (which can be accessed in its entirety at 
http://www.crtc.gc.ca/archive/ENG/Decisions/2002/dt2002-34.htm) the Commission set 
out the rules governing the rates five incumbent local telephone companies (TELUS, 
SaskTel, MTS, Bell Canada and Aliant Telecom) can charge to residential and business 
customers®. In view of the relatively low level of competition in local telephone service 
delivery and the dearth of price competition in the local telephone market, the CRTC 
determined that consumers still require price protection. The new pricing rules took effect 
on 1 June 2002 and will be reviewed in four years. 


Under the new price regime, the average Canadian will benefit from zero increase in the 
cost of their basic telephone service unless inflation exceeds 3.5 percent. Indeed, the 
Commission denied requests from Bell Canada, TELUS and three other incumbent local 
exchange carriers (ILECs) that would have given those companies the flexibility to 
increase both telephone and pay-phone rates.” In its price cap decision, the Commission 
also restricted the average increases in local service rates for business customers to the 
rate of inflation. The CRTC’s objective in making this determination was to make 
reliable and reasonably priced telephone services accessible to both urban and rural 
customers. 


With the introduction of its new contribution mechanism effective 1 January 2001,'° the 
Commission established the means to maintain affordable local residential services for 
Canadians in rural and remote areas, or high-cost service areas (HCSAs). In its decision, 
the Commission reduced the national subsidy for HCSAs by 70 percent or from $1 billion 


8 The decision also set out rules for the rates incumbent local telephone companies can charge their competitors. This is discussed at length in the section entitled 


Economic Prosperity. 


The Commission is completing a policy proceeding before it issues a decision on aspects of pay-phone provision. 
" Please see: http://www.crtc.gc.ca/archive/ENG/Decisions/2000/DT2000-745.htm. 
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in 2001 to less than $300 million in 2002. The ILECs proposed rate increases for HCSAs 
that would further reduce the national subsidy. The CRTC determined that local 
residential customers in HCSAs would benefit from the same rate protection as local 
residential customers in non-HCSAs. Thus, for the next four years, the average Canadian 
in rural and remote areas will benefit from zero increase in the cost of their basic local 
telephone service. 


To ensure that local residential telephone services are also reliable, the Commission’s 
price cap decision included interim quality-of-service mechanisms and approved service 
improvement plans for the ILECs. In September 2002, the Commission initiated a 
proceeding to finalize the interim quality-of-service rate adjustment regime for cases in 
which ILECs fail to meet the Commission’s mandated quality-of-service indicators. The 
ILECs’ service improvement plans will ensure service is provided to customers in regions 
without telephone service and will upgrade service to customers whose present service 
does not meet the basic service objectives established by the Commission. 


One risk involved in relying on regulation to provide Canadians with affordable local 
telephone services lies in its potential impact on competition in the local market. 
Conversely, the risk of relying on market forces when local residential competition is at a 
nascent stage is too significant a risk for a regulator to ignore. Regulatory protection will 
need to continue in this market until market forces will sufficiently protect consumers. 
The actions the CRTC has taken to balance the needs and desires of all its stakeholders — 
customers, new competitors and the incumbent telephone companies — are discussed in 
the following section of this performance report on economic prosperity. 


Meeting Canadians’ needs and reflecting their values 


The diversity that Canadians cherish is not limited to cultural and linguistic diversity. 

Our communities are composed of individuals with widely varying needs and deeply- 
rooted social values. The Commission has played an important supporting role in helping 
Canada to meet its objective of strong, healthy communities (Canada’s Performance 


2001, http://www.tbs-sct.gc.ca/report_e.html). 


Last year, the CRTC approved the application by the United Way and other agencies and 
allocated the 211 number to community information and referral services 
(http://www.crtc.gc.ca/archive/ENG/Decisions/2001/DT2001-475.htm). Its intention was 
to help communities help themselves by providing a nationally recognized, locally 
implemented single-point-of-contact referral service for people seeking assistance from 
various health and social agencies. Such an important undertaking could not be realized 
without a number of partners. The Commission is completing a policy proceeding before 
it issues a decision on aspects of pay-phone provision (for an illustration of the 
partnerships involved, please refer to Chart 2.2 below). Municipalities endorse the 
business plans of groups who will offer the service; telecommunications carriers bear the 
cost of re-routing the calls from current information and referral numbers to 211; and 
voluntary agencies, such as the United Way, the Kids Help Phone and local distress 
centres provide expertise as well as information. 
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Chart 2.2: Logic Model for Implementation of the 211 Number 


Partners 211 Application 


Research, gathering support and commitments, writing, submission to CRTC 


Study and review applications 
Public Notice 2000-151 invites responses to applications 
http://www.crtc.gce.ca/archive/ENG/Notices/2000/PT2000-151.htm 


Interested Response to Public Notice 
Parties Telephone companies, charitable organizations, municipalities, provinces, etc. 
http://www.crtc.gc.ca/PART VII/Eng/8665/C 12-12.htm 


211 Implementation 


Decision (approval) 


Information Technical Resourcing Authorities 
¢ United Way Implementation ¢ Corporate and * Municipalities 
Partners * CNIB * Local Exchange other sponsors * Provinces 
¢ Kid’s Help Phone Carriers * Government of 
¢ Other Social ¢ CRTC Canada 
Support Agencies Interconnection 
Steering 
Committee (CISC) 


Outputs Referral Databases Telephone Lines Community Web sites 
Awareness 
Campaigns 


Outcomes for 
Canadians: 

¢ Immediate 
(direct influence) 

« Intermediate 
(indirect influence) 

* Long term 
(indirect influence) 


Page 24 Canadian Radio-television and Telecommunications Commission 


The potential benefits are enormous. In the United States, United Way Atlanta 
established a free, 24-hour 211 line in 1997. Atlanta’s multilingual service has a database 
of more than 2,000 agencies and it receives about 200,000 calls annually, or 40 percent 
more than the agencies received before 211 service!!. In Canada, the Community 
Information Centre of Metropolitan Toronto launched Canada’s first 211 initiative in 
June 2002, in partnership with the United Way of Greater Toronto, the City of Toronto 
and the Government of Canada and other sponsors, including Hydro One and Toronto 
Hydro. The Toronto initiative, which includes both a 211 telephone service and a web 
site, could provide a model for other municipalities to follow. To date, Edmonton, 
Calgary, Vancouver, Windsor and Winnipeg are also exploring the possibilities of 211 
Service. 


Meeting Canadians’ needs also includes meeting the needs of those who have disabilities. 
In the late 1980s, the Commission began to encourage, and then to expect, Canadian 
broadcasters to provide Canadians who are hearing impaired with closed captioning. In 
1987, when granting CBC its licence renewal, the CRTC set its expectations for closed 
captioning at 15 hours per week. By 1995, large English-Canadian broadcasters were 
expected to provide closed captioning for 90 percent of all programming and for 100 
percent of local news; small and medium English-language broadcasters were encouraged 
to achieve similar levels. As of 2002, the 90/100 percent standard is applicable to all 
English-language broadcasters. 


Due to technical challenges and a smaller market base, providing closed captioning in 
French is a greater challenge than it is in English. Accordingly, the Commission set the 
bar lower for French-language broadcasters while encouraging them to move toward 
English-language levels. Last year (2001), when renewing TVA’s licence, the 
Commission set the standard for French-language broadcasters. TVA is now required to 
caption 100 percent of all news by September 2004 and 90 percent of all of its 
programming by 2007 (the end of its licence term). 


In 1991, an estimated 5.5 million Canadians had some form of hearing disability.’ 
Greater levels of closed captioning are providing the means for Canadians who are 
hearing impaired to take a more active role in their communities and to enjoy the wide 
variety of voices and choices available on the Canadian broadcasting system. 


The CRTC’s goal in supporting services such as 211, closed captioning and the other 


services listed below, is to make Canadian communities stronger, more vibrant and more 
inclusive. 


1 : , : 
Bill Mah, “Support Netowrk: developing non-emergency aid number,” Edmonton Journal, 23 March 2002 
i 


~ A more recent count of the hearing impaired from the 2001 Census will be available from Statistics Canada in due course. 
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Other Supporting Achievements 


In August 2001, a CRTC order made it mandatory for Canadian telecommunications 
carriers to provide essential information in alternative formats for persons who are 
visually impaired. In March 2002, CRTC decision 2002-13 
http://www.crtc.gc.ca/archive/ENG/Decisions/2002/dt2002-13.htm established a 
condition of service that requires carriers to ensure that long distance resellers also 
provide billing options in alternative formats on demand. 


Canada’s incumbent local exchange carriers have varying policies with respect to the 
frequency with which they send itemized statements to customers. As part of the new 
price cap regime, the Commission expressed the preliminary view that the TELUS, 
MTS and SaskTel policies of issuing their customers itemized monthly statements 
should be extended to Bell Canada and Aliant Telecom. 


The Commission recently placed greater emphasis on improving television services 
for Canadians who are visually impaired. In 2001, the CRTC made it a condition of 
licence renewal that CTV and Global begin to provide descriptive video services 
(DVS) of a portion of their programming. The Commission also expects TVA to 
increase the number of hours of DVS it provides during peak periods from two hours 
per week in years one and two of their licence to four hours per week in year five and 
thereafter. To make this possible, the National Broadcast Reading Service, which 
provides Voiceprint, received funding from transfer benefits to pursue work in the 
descriptive video arena. Canadians are now beginning to benefit from the 
implementation of descriptive video. 


Economic prosperity 


The CRTC’s third strategic objective means fostering a competitive Canadian 
communications industry. Over the past decade, the Commission’s competitive 
frameworks have supported the advent of significant long distance competition, '* which 
has given Canadians the lowest long distance rates in North America.'* Since 1997, the 
Commission has turned its attention to fostering similar levels of competition in the local 
telephone market. In fact, fostering facilities-based competition was one of the objectives 
the Commission’s price cap decision was designed to achieve. The CRTC has 
undertaken other supporting initiatives as well. This section details some CRTC policies 
and decisions that have facilitated economic results for Canadians. 


a OECD. Communications Outlook 2001. OECD, 2001. 
= The Yankee Group. Canadian Consumer Communications Costs: Talk is (Still) Cheap! The Yankee Group, 2001. 
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Strategic Objective Dedicated Resources 


Competitive Canadian communications $11.9 million 113.4 FTEs 
industry 


Local telecommunications competition 


The first price cap regime was established by CRTC Decision 97-9 (which can be found 


at http://www.crtc.gc.ca/archive/eng/Decisions/1997/DT97-9.htm). That regime was 
designed to: 


vY make high-quality, reliable and affordable services available to both urban and rural 
area Customers; 

¥Y foster competition in the Canadian telecommunications industry; 

Y provide incumbents with incentives to increase efficiencies and to be more innovative 
and with a reasonable opportunity to earn a fair return for their utility segments; and 

Y implement a price cap regime that was simple and straightforward and that would 
reduce the regulatory burden to the greatest extent possible. 


In its decision, the Commission indicated that it would conduct a review of the initial 
regime in the fourth year of the price cap period to determine if and how pricing levels 
should be altered under the next regime. 


When it was first conceived, the price cap review was primarily intended to set pricing 
rules for certain non-forborne services. In July of 2000, the Commission requested 
comments on the scope of the upcoming review of the price cap regime, indicating that it 
would consider, among other things: 


a) whether a price cap regime would permit sustainable competition to evolve; 
b) criteria to measure the success of the current regime; and 
c) issues that should be considered in the review. 


Following its initial consultations, the Commission issued Public Notice CRTC 2001-37 
indicating that it would consider whether price cap regulation continued to represent an 
appropriate basis of regulation to balance the interests of three main stakeholder groups — 
consumers, ILECs and competitors — and sought proposals on elements that should be 
included in the new regime. The Public Notice led to public proceedings 1n which eight 
different telephone companies and 53 individuals, municipalities, provincial 
governments, corporations and other organizations registered as interested parties. The 
CRTC and ILECs also received 1,935 letters and e-mails on a number of subjects, 
including the companies’ proposed service improvement plans. However, the dominant 
theme of the correspondence was Canadians’ objection to the companies’ proposed rate 
increases. 
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The previous section on social prosperity discusses how Canadians will benefit from the 
price cap decision; this section discusses the decision as it pertains to ILECs and 
competitors. 


“Striking the right balance between 
producer and consumer and between 
incumbent and competitor is never easy, but 


it is an objective the regulator must aim to 
99 15 


achieve in the best way possible. 


David Colville 
Vice-Chair, Telecommunications 


The Commission’s objectives in reaching the new price cap decision (which is available 
at http://www.crtc.gc.ca/archive/ENG/Decisions/2002/dt2002-34.htm) were to: 


Y make high-quality, reliable and affordable telephone service accessible to both urban 
and rural customers; 

v balance the interests of the three main stakeholder groups in the telecommunications 
markets (customers, ILECs and competitors); 

v foster facilities-based competition in Canadian telecommunications markets; 

Y provide incentives to the incumbent telephone companies to increase efficiencies and 
be more innovative; and 

Y adopt regulatory approaches that impose the minimum regulatory burden compatible 
with achievement of the previous four objectives. 


To further these objectives, in May 2002 the Commission adopted a price regulation 
regime that differs from the initial regime in certain important respects. The new price 
regulation regime includes a greater number of service baskets and groups (eight in total). 
This change permits the Commission to structure its pricing constraints more precisely to 
achieve economic objectives. 


The Commission also refined its regulatory approach to a number of ILEC services 
(Competitor Services) that competitors require to provide their own services, but find 
difficult to self-supply (or obtain from non-ILECs). The Commission identified two 
categories within Competitor Services and assigned each Competitor Service to one of 
the two categories. The first category comprises ILEC services that are in the nature of 
an essential service. The pricing of these services was revised and the mark-up over 
Phase II costs was generally reduced to 15 percent. Pricing constraints were applied to 
this category of Competitor Services to ensure that competitors have access to relevant 
services at rates that will foster the development of facilities-based competition. In 


i) : aye. 
Decima Publishing, Network Letter, Volume 22, Issue 12, 18 June 2002. 
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addition, the Commission has required that ILECs introduce a Competitor Digital 
Network Access service. The Commission anticipates that this new service will make it 
easier for competitors to obtain access to customers, particularly in densely populated 
urban areas. The second category of Competitor Services comprises services that, while 
developed by ILECs for use by competitors, are not in the nature of essential services; 
rates for these services will continue to be approved on a case-by-case basis. 


As it has done for customers, the Commission also took steps to ensure that competitors 

receive quality service from ILECs. The Commission established an interim quality-of- 

service rate adjustment regime for competitors for cases in which ILECs fail to meet the 

Commission’s mandated quality-of-service indicators. The CRTC initiated a proceeding 
in September 2002 to finalize the quality-of-service rate adjustment regime. 


The CRTC is very conscious of the administrative burden that regulators can impose on 
regulated carriers. In its price cap decision, the Commission reduced the regulatory 
burden on the ILECs by eliminating the requirement to file Phase IJ/Split Rate Base 
reports and the intercorporate transaction report. The CRTC’s decision to eliminate both 
reports should free up resources for other operational purposes. 


Fair rates and improved access to services for competitors, quality of service and 
reduction of the administrative burden on ILECs are only the highlights of a lengthy and 
complex decision that will have a profound impact on Canada’s telecommunications 
industry for the next several years. To read the full decision, please see 
http://www.crtc.gc.ca/archive/ENG/Decisions/2002/dt2002-34.htm. 


In March 2001, the Commission initiated a proceeding to develop and implement a price 
regulation regime for Télébec and TELUS Québec. Concurrently, the CRTC undertook a 
financial review of both companies to set just and reasonable rates to coincide with 
implementation of price regulation. The Commission released a decision in July 2002 in 
which it adopted a price regulation regime for Télébec and TELUS Québec similar to the 
one set out in the May 2002 price cap decision.'° 


It is readily apparent that one of the CRTC’s major challenges has been, and remains, 
creation of sustainable competition in local telephone service. To date, results have 
lagged behind expectations, particularly when compared to the growth in long distance 
competition. The Commission firmly believes that Canada’s sound economic base and 
the potential of new technologies will make a difference and that local competition will 
become a reality. 


16 A+ the time of writing, the Commission had not released the Télébec and TELUS Québec decision. The CRTC’s 2003 Departmental 
Performance Report will outline the benefits of this decision. 
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State of the industry 


To determine how competitive the Canadian communications industry actually is, the 
CRTC monitors both the broadcasting and telecommunications industries and produces 
annual reports on each. In addition to providing Canadians with information on two very 
important drivers of the Canadian economy, these reports provide Canadians with 
objective means to assess the CRTC’s performance vis a vis the success of its policies 
and regulatory initiatives. 


The Broadcasting Policy Monitoring Report (the Monitoring Report) provides Canadians 
with data on, and analysis of, a number of performance indicators the Commission uses 
in its ongoing assessment of the impact of broadcasting regulations, policies and 
decisions (the 2000, 2001 and the soon to be published 2002 report can be found on the 
CRTC’s web site at http://www.crtc.gc.ca/eng/publications/reports.htm). Each year, the 
Commission updates the Monitoring Report with the most current data available on 
competitive licensing, Canadian Talent Development, ethnic radio and television, 
scheduling and viewing of Canadian programming, transfer benefits and the financial 
performance of radio, television and broadcasting distribution undertakings (BDUs) 
along with indicators for new policies and decisions. A portion of data the Commission 
uses to support the accomplishments conveyed in the broadcasting portions of its annual 
Departmental Performance Report is collected and analyzed for the purposes of the 
Monitoring Report. 


In September 2001, the CRTC published its first Report to the Governor in Council: 
Status of Competition in Canadian Telecommunications Markets and 
Deployment/Accessibility of Advanced Telecommunications Infrastructure and Services 
(the Report on Competition) in compliance with Order in Council P.C. 2000-1053. The 
Commission will continue to monitor and report annually on the state of competition in 
telecommunications (the 2001 report and the soon-to-be published 2002 report are 
available on the CRTC web site at http://www.crtc.gc.ca/eng/publications/reports.htm). 
The 2001 Report on Competition offers information, facts and data on the 
telecommunications industry, including: 


an overview of the Canadian telecommunications industry and its regulation; 

general data on players in the Canadian telecommunications industry; 

information on the status of competition in telecommunications in Canada, by market; 
a description of the impact of competition on customers; and 

an overview of the deployment of broadband infrastructure across Canada. 


Se SSeS 


Canadians are invited to read the report on the CRTC web site and to determine for 
themselves how successful the Commission has been in facilitating a competitive 
Canadian telecommunications industry. 


The price cap review and decision is not the only way the CRTC attempts to foster 


sustainable local competition. Other activities and decisions that contribute to the 
realization of sustainable local competition are described below. 
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Other Supporting Achievements 


Y The CRTC Industry Steering Committee (CISC) has been, and continues to be, 
effective in resolving competitive disputes over issues such as competitive pay- 
phones, co-location and inbuilding wire. For additional details on co-location, please 


see http://www.crtc.gc.ca/Part VII/Eng/8621/C12-01.htm. 
For additional details on inbuilding wire, go to 


http://www.crtc.gc.ca/ENG/Proc_rep/TELECOM/1999/8644/E17-01.htm. 


In Decision CRTC 2001-238 
(http://www.crtc.gc.ca/archive/ENG/Decisions/2001/DT2001-238.htm) the 


Commission revised the rates competitors pay for the use of ILEC’s unbundled loops. 
CRTC staff estimates that this decision will save competitors $12 million annually. 


In changing the basis for the contribution regime to 4.5 percent of revenues, the 
CRTC saved competitors approximately $160 million and by further reducing the 
charge to 1.4 percent of revenues, the CRTC provided them with an additional annual 
saving of approximately $30 million. 


The Commission estimates that competitors’ savings from other recent CRTC 
decisions, including the price cap, amount to approximately $150 million annually. 


Equity and fairness 


The CRTC strives to ensure that its regulatory decisions are equitable and fair and that its 
processes are efficient, transparent and effective. The CRTC has taken many steps to re- 
engineer its processes and to set and meet rigorous service standards for itself. These 
initiatives are further enhanced by making as much information as possible, including 
applications and reporting forms, available on its new and improved web site 
(http://www.crtc.gc.ca/). The final chapter of this performance report demonstrates how 
Canadian citizens and industry have benefited, and will continue to benefit, from the 
Commissions’ progress toward its fourth strategic objective of equity and fairness. 
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Strategic Objective Dedicated Resources 


$6.7 million 65.3 FTEs 


The Commission recognizes that some of its policies and regulations may impose a 
significant regulatory burden on small businesses. The CRTC is itself a small entity 
within the federal government and, at times, it too feels the burden of central agencies’ 
administrative demands. The CRTC recognized such a problem in its work with the 39 
small incumbent telephone companies that serve less than 2 percent of the Canadian 
population. In its decision CRTC 2001-756 (which can be accessed at 
http://www.crtc.gc.ca/archive/ENG/Decisions/200 1/dt2001-756.htm), the Commission 
determined that those small telephone companies would be regulated under a framework 
that focuses on prices, rather than on earnings, commencing | January 2002. This new 
framework also allows annual price increases based on inflation and incorporates the new 
contribution mechanism. To further reduce the regulatory burden, the Commission now 
permits those small telephone companies to use a proxy approach to determine their 
subsidy requirements, thereby eliminating the need to perform detailed costing studies. 


Commission processes that are fair, credible 
and effective. 


CRTC initiatives 


Another avenue the Commission is pursuing to reduce the regulatory burden is the 
application process. Each year, the Commission considers approximately 125 to 150 
applications for radio licence renewal. Eighty percent of those renewals raise no concerns 
for either intervenors or the Commission. Thus, the CRTC decided to adopt a new, short, 
licence renewal application for AM and FM radio licensees whose performance in their 
past licence term has raised no concern and who wish to renew their licences under the 
same terms and conditions as their current licence. This decision is intended to reduce the 
regulatory burden on the radio stations while maintaining the integrity of the regulatory 
process. The Commission will assess the effectiveness of this measure after the 2003 
round of radio licence renewals has been completed. 


Since the Commission expects the industries it regulates to meet specific quality-of- 
service standards, it is only fair that the Commission also set and meet quality-of-service 
standards for itself. Effective 1 April 2002, the Telecommunications Branch of the 
CRTC implemented a series of service standards for processing applications (please see 
http://www.crtc.gc.ca/eng/publications/reports/st2002_t.htm). The Telecommunications 
Branch will post quarterly and annual reports on its progress in meeting those standards 
on the CRTC web site (http://www.crtc.gc.ca/). The Broadcasting Branch’s annual report 
on processing broadcasting applications for the 2001-2002 fiscal year can be found at 
http://www.crtc.gc.ca/ENG/publications/reports/standards2001.htm. 


The CRTC’s public proceedings afford Canadians the opportunity to participate in 
regulatory processes that affect or simply interest them. In the last year, the Commission 


Page 32 Canadian Radio-television and Telecommunications Commission 


held a number of public hearings on new broadcasting licences and the price cap regime. 
As the price cap hearings approached, Canadians in Atlantic Canada affected by the 
Aliant Telecom price cap submission requested that the Commission hold its hearing in 
the Atlantic Provinces instead of near its headquarters building in Gatineau, Québec. 
While it was not possible to change the venue of the hearing, the Commission took a 
series of steps to accommodate those who wished to participate in the hearing without 
travelling. For example, eight individuals appeared at the hearing as designated 
representatives, ten individuals participated via CRTC-sponsored conference calls and 
388 (representing 1,847 signatures) wrote or e-mailed either the CRTC or Aliant itself to 
protest the proposed rate increase. The Commission duly considered all of their 
submissions. 


Government driven initiatives 


On 25 March 2002, the CRTC launched its new and improved web site 
(http://www.crtc.gc.ca/). The Commission’s site now complies with the Government of 
Canada’s ‘common look and feel’ guidelines, and has a number of significant 
improvements that clients have told the Commission they appreciate (see Chart 2.3 for 
examples of the comments): 


Y the Telecommunications Branch’s monitoring survey assists companies in providing 

information for the Report on Competition 

(http://www.crtc.gc.ca/Part V/eng/monitor/index.htm); 

a rich reference centre contains more information; 

a larger and improved search function with metatags facilitates searching the web 

site; 

v interactive forms for application processes as well as complaints make Canadians’ 
interactions with the Commission faster and easier; 

Y broadcasting forms in HTML (an ongoing project) are easier to use; 

Y consolidation of all industry information under one button: ‘Industries at a Glance’ 
provides easier access to a wealth of information; 

Y quicker access to ‘Headlines’ (formerly ‘What’s New?’); 

Y consumer information sheets provide Canadians with easy to access descriptions of 
both current and ongoing issues; and 

Y a ‘Canadian Content’ button provides information and also welcomes comments. 


SS a 
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Chart 2.3: Monthly Visits to the CRTC Web Site, 2001-2002 


“The overhauled CRTC 
site is fantastic. The new 
Reference Centre makes 
searching a whole lot 
easier. The work that must 
have gone into this is very 
much appreciated.” 


‘Compliments on the 
new web site — it works 
extremely well from my 
experience so far. Keep 
up the good work.” 


“| had a look at the 


220.000 pes new site last evening 


great! My 
congratulations ...” 


June July Aug Sept Oct Nov Dec Jan Feb Mar Apr May 
Monthly visits, 2001-2002 


One of the most frequently used features of the Commission’s web site is the ‘Complaints 
and Inquiries’ button.'’? The Commission receives thousands of complaints and requests 
for information annually, which are handled by Client Services.'® In addition to 
responding to calls, letters and e-mails, this group is also in the process of devising a 
methodology to test the effectiveness of their service to the Commission’s clients under 
the Service Improvement Initiative. To implement its client satisfaction survey, the 
CRTC will go directly to Canadians who have contacted the Commission in the six 
months prior to the survey. Bearing in mind that, in the last few years, the Commission’s 
clients have expressed their displeasure at receiving unsolicited telephone calls, Client 
Services is building a database of clients who wish to be contacted about the service they 
received. During this time, Client Services will also be designing the survey strategy and 
survey instrument. The Commission expects to be able to report on its initial client 
satisfaction results in the 2003 Departmental Performance Report. 


In the autumn of 2001, the Government of Canada began a dialogue with members of the 
Public Service on the subject of values and ethics. The Commission embraces the 
importance of values and ethics in all of the work it does. As a part of its work on this 
subject, the Commission has completed a series of Information Protection Sensitization 


Ma : , = es Pats ae “at ie 
Canadians may also access the CRTC’s toll-free line at 1-877-249-2782 to raise issues within the Commission’s jurisdiction. 


18 : ; ‘ 
For example, in 2001 the CRTC received and responded to 59,501 complaints. 
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and it looks and works 


Sessions. These sessions were designed to provide staff with a greater awareness of how 
individuals might attempt to extract information that should be protected and how to 
protect the Commission and its clients from the inadvertent release of sensitive 
information. The CRTC’s staff was enthusiastic and participated vigorously in the 
sessions. Results achieved included: 


Y a greater awareness of how people try to gather information for their own benefit 
(such as early knowledge of a decision for financial gain) and of measures staff can 
take to prevent premature disclosure of protected information; 

Y a greater awareness of what can be released and, therefore, release of more non- 
confidential information to create a better informed public; and 

Y a greater appreciation for the confidentiality of information so that industry can be 
assured that its information is, and will continue to be, kept confidential. 


The sessions included recently appointed staff. In keeping with the Government’s Public 
Service Revitalization initiative, the CRTC held two national recruitment campaigns over 
the past year to add several telecommunications analysts and legal advisors to the 
Commission’s ranks. Both competitions reached out to candidates in both official 
languages and welcomed candidates from groups designated under Employment Equity. 
The individuals who ultimately joined the Commission will help to preserve and promote 
the integrity and fairness of the Commission’s processes and decisions. 


The Commission sets high standards for itself and its dedicated, professional staff strives 
to meet those standards in every respect. The initiatives described above are only some of 
the ways in which the CRTC accomplishes its strategic objective of equity and fairness. 
Others are described below. 


Other Supporting Achievements and Forthcoming Initiatives 


In its price cap decision, the Commission pledged to hold a Phase II costing 
consultation to review the methodologies used to determine the pricing levels of 
ILEC’s services and the subsidy for basic local residential services in high-cost 
serving areas (HCSAs). This consultation is intended to increase the reliability and 
transparency of the costing process to benefit all stakeholders. 


In 2000, the Commission began broadcasting oral hearings via its Internet site. A 
total of 635 visitors logged in to listen to the price cap hearing. 


The CRTC and the Department of Canadian Heritage have now completed one year 
of sharing the services of a combined Pay and Benefits office. 
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Annex A: Financial Information & Summary Tables 


Crosswalk Table 


In its 2000 Planning, Reporting and Accountability Structure (PRAS), the CRTC adopted 
one business line, Regulation of Communication in the Public Interest. The crosswalk 
table below illustrates the change; the remaining financial tables, where appropriate, 
report on only one business line. 


Business Lines 
Canada’s Voices 


Planned Spending 
Total Authorities 


2000-2001 Actuals 


Choices for Canadians 
Planned Spending 
Total Authorities 
2000-2001 Actuals 


ma 


Business Line 
Regulation of Communication in the 
Public Interest 


Planned Spending 
Total Authorities 
2001-2002 Actuals 


Regulation of Communication in the 
Public Interest 
Planned Spending 


Total Authorities 
2001-2002 Actuals 


$39.0 million 
$41.9 million 


$41.6 million 
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Financial Summary Tables 


Table 1 


Table 2: 
Table 3: 


Table 4: 
Table 5: 
Table 6: 


: Summary of Voted Appropriations 


Spending 


Comparison of Total Planned to Actual Spending 


Historical Comparison of Total Planned Spending versus Actual 


Crosswalk between Strategic Outcomes and Business Lines 


Revenue by Business Line 


Contingent Liabilities 


Table 1: Summary of Voted Appropriations 


Vote 


50 
(S) 


Financial Requirements by Authority — 2001-2002 ($ millions) 


Canadian Radio- 
television and 
Telecommunications 
Commission 


Program expenditures 35 58 Eis 


Contribution to employee 


benefit plans 


Total CRTC 


2001-2002 
Planned Total 
Spending Authorities 


Actual 


Table 1 provides information regarding that portion of the Commission’s budget that is 
funded through appropriations. The total of $10.6 million includes $5.1 million in costs 
related to Employee Benefit Plans and $5.5 million in program expenditures ($3.5 million 
in temporary funding that is not recoverable from CRTC fee payers and $2.3 million 
related to approved salary increases as well as maternity and severance payments). 
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Table 2: Comparison of Total Planned to Actual Spending 


The total cost of the CRTC is funded by a combination of appropriations and respendable 
revenue recovered from the broadcasting and telecommunications industries. (For more 


information on the CRTC’s cost recovery methodology, please see Explanation of 


Revenue, which follows Table 6). The CRTC’s total authorities, or its approved Treasury 
Board funding level, for 2001-2002 totalled $41.9 million. The Commission’s actual 


expenditures for the year totalled $41.6 million. 


Comparison of Total Planned to Actual Spending (§ millions) 


Business Line 


Regulation of 
Communication in the 
Public Interest 


(Total Authorities) 
(Actuals) 


Total (Planned) 
(Total Authorities) 
(Actuals) 


FTEs 


420 
420 


407 
420 
420 
407 


Operating 


39.0 
41.9 


41.6 
34.0 
41.9 
41.6 


Capital 


Other Revenue and Expenditures 


Non-Respendable Revenue 


(Total Authorities) 
(Actuals) 


Cost of Services Provided By Other Departments 


(Total Authorities) 
(Actuals) 


Net Cost of Program* 
(Total Authorities) 
(Actuals) 


* Brackets indicate that the revenue received exceeds the gross costs of the program. 
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Se ge 2 8 

= (eo) 2 ie} _ ) 
ee 03 32 23 

Soin ene en 
39.0 30.6 8.4 

41.9 31.0 10.9 

41.6 31.0 10.6 

34.0 30.6 8.4 

41.9 31.0 10.9 

41.6 31.0 10.6 

(94.3) 

(98.6) 

(98.6) 
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Table 3: Historical Comparison of Total Planned versus Actual Spending by 
Business Line 


Historical Comparison of Total Planned versus Actual Spending 
by Business Line ($ millions)* 


2001-2002 
Planned Total 
Business Lines Spending Authorities Actual 
Formerly 
Voices 
Choices 
Now 
Regulation of 
Communication 
in the Public 
Interest 


* For the difference between the CRTC’s actual and planned spending, please see the explanatory note for Table 2 


Table 4: Crosswalk between Strategic Outcomes and Business Line 


Table 4 provides a summary of the amounts expended on each of the Commission’s four 
strategic objectives for FY2001-2002. The amount expended and the number of full time 
equivalents (FTEs) employed in pursuit of each strategic objective are located in Section 
II of this report. 


Crosswalk between Strategic Outcomes and Business Line 
($millions) 
Strategic Outcomes 


Cultural Social Economic tee el and 
Business Line Prosperi Prosperi Prosperi tee el my 
Regulation of 


Communication in the 12.8 10.2 11.9 
Public Interest 
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Table 5: Revenue by Business Line 


Revenue by Business Line ($ millions)!’ 
Respendable Revenue 


Actual Actual 2001-2002 
1999- 2000- Planned Total 
2001 Revenue Authorities 


Business Line Actual 


Canada’s Voices* 


Choices for 
Canadians** 
Regulation of 
Communication in - - 
the Public Interest 


Total Respendable 
Revenue 


Non-Respendable Revenue 


Actual 2001-2002 
1998- 1999- Planned Total 
2000 Revenue Authorities 


Business Line Actual 


Canada’s Voices* 


Choices for 
Canadians** 
Regulation of 
Communication in - - 94.3 98.6 98.6 
the Public Interest 
Total Non-Respendable 
Revenue 


85.0 O23 94.3 98.6 98.6 


Total Revenue 114.3 122.4 124.9 129.6 129.6 


* Broadcasting licence fees. 


** Telecommunications fees. 


Table 6: Contingent Liabilities 


Contingent Liabilities ($ millions) 
Current as of 
March 3 2000 March a 2001 March st 2002 


Total 


* Note: In the Public Accounts for the period ending March 31, 2002 a contingent liability totalling 
$60,000 was identified. 


'° For further details regarding the CRTC’s revenue, please see Explanation of Revenues, which follows. 
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Explanation of Revenue 


The CRTC collects fees under the authority of the Broadcasting Act and 
Telecommunications Act and the regulations made pursuant to these Acts, namely the 
Broadcasting Licence Fee Regulations, 1997 and the Telecommunications Fee 
Regulations, 1995. For fiscal year 2001-2002: 


Y CRTC Part I broadcasting licence fees were $22.5 million ($17.1 million 
respendable”’ and $5.4 million non-respendable*'revenue); and 

Y CRTC telecommunications fees were $19.1 million ($13.9 million respendable and 
$5.2 million non-respendable revenue). 


Broadcasting Licence Fees 

Section 11 of the Broadcasting Act empowers the Commission to make regulations 
respecting licence fees. These regulations apply to all licensees other than those classes of 
undertakings specifically exempted under section 2 of the fee regulations. Every licensee 
subject to the regulations is required to pay a Part I and a Part II licence fee to the 
Commission annually. For 2001-2002, the CRTC collected a total of $110.5 million from 
broadcasting undertakings ($22.5 million in Part I fees and $88.0 million in Part II fees). 


The Part I fee is based on the broadcasting regulatory costs incurred each year by the 
Commission and other federal departments or agencies, excluding spectrum management 
costs, and is equal to the aggregate of: 


Y the costs of the Commission’s broadcasting activity; 

v the share of the costs of the Commission’s administrative activities that is 
attributable to its broadcasting activity; and 

v the other costs included in the net cost of the Commission’s program attributable 
to its broadcasting activities, excluding the costs of regulating the broadcasting 
spectrum. 


The estimated total broadcasting regulatory costs of the Commission are set out in the 
Commission’s Expenditure Plan published in Part III of the Estimates of the Government 
of Canada (i.e. Part III Report on Plans and Priorities). There is an annual adjustment 
amount to the Part I fee to adjust estimated costs to actual expenditures. Any excess fees 
or shortfalls are credited or charged to the licensee in a following year’s invoice. 


The Part II fee is calculated at 1.365% of a licensee’s gross revenue derived from 
broadcasting activities in excess of an applicable exemption limit. The CRTC collects the 
Part II fees on behalf of the government, with all revenues collected being deposited to 


*° The CRTC retains respendable revenue to fund its operating budget’ 

*! Non-respendable revenue represents the costs incurred by other federal government departments for services (excluding Industry 
Canada spectrum management) rendered without charge to the CRTC as well as the statutory costs of employee benefit plans. It also 
includes the adjustment to actual costs for the previous year. These revenues are credited to the Consolidated Revenue Fund. 
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the Government of Canada’s Consolidated Revenue Fund (CRF). Consistent with the 
policy objectives outlined in the government's Cost Recovery and Charging Policy 
(1997) and as explained in the 1999 roundtable consultation with broadcasting fee payers, 
the rationale for assessing this fee is three-fold: 


Y to earn a fair return for the Canadian public for access to, or exploitation of, a 
publicly owned or controlled resource (i.e. broadcasters use of the broadcasting 
spectrum); 

Y to recover Industry Canada costs associated with the management of the 
broadcasting spectrum; and 

Y to represent the privilege of holding a broadcasting licence for commercial benefit. 


Telecommunications Fees 

Section 68 of the Telecommunications Act sets out the authority for collecting 
telecommunications fees from carriers that the Commission regulates. Each company that 
files tariffs must pay fees based on its operating revenue, as a percentage of the revenue 
of all the carriers that file tariffs. For 2001-2002, the CRTC collected $19.1 million in 
telecommunications fees. 


The annual fees the CRTC collects is equal to the aggregate of: 


Y the cost of the Commission’s telecommunications activity; 

vY the share of the costs of the administrative activities that is attributable to its 
telecommunications activity; and 

Y the other costs included in the net cost of the Commission’s program attributable 
to its telecommunications activity. 


The estimated total telecommunications regulatory costs of the Commission are set out in 
the Commission’s Expenditure Plan published in Part II of the Estimates of the 
Government of Canada (1.e., Part III Report on Plans and Priorities). There is an annual 
adjustment amount to the telecommunications fees to adjust estimated costs to actual 
expenditures. Any excess fees or shortfalls are credited or charged to the carriers in a 
following year’s invoice. 
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Annex B: CRTC Members and Offices 


CRTC Members 


Chairperson 

Vice-Chairperson, Broadcasting 
Vice-Chairman, 
Telecommunications 
Commissioner 

Commissioner 

Commissioner 

Commissioner 

Commissioner 

Commissioner 


Commissioner 
Commissioner 


Commissioner 


Charles M. Dalfen 
Andrée P. Wylie 

David Colville* 
(Atlantic) 

Andrew Cardozo 

David McKendry 

Joan Pennefather 
Jean-Marc Demers 
Stuart Langford 

Barbara Cram* 
(Manitoba/Saskatchewan) 
Andrée Noél* 

(Quebec) 

Ronald D. Williams* 
(Alberta/Northwest Territories) 
Cindy Grauer* 
(B.C./Yukon) 


* These commissioners also have regional responsibilities. 


Client Services - Central Office 


Toll-free 
Client Services 
Public Examination Room 


Access to Information & Privacy 


Library 
TDD 


Fax Numbers 


General 
Communications 


Finance and Corporate Services 


General Counsel 


Human Resources Information 


Electronic Access 


Internet: http://www.crtc.gc.ca/ 


E-mail: info @crtc.gc.ca 


1-877-249-2782 
(819) 997-0313 


(819) 997-2429/994-0863 


(819) 994-5366 
(819) 997-4484 
(819) 994-0423 


(819) 994-0218 
(819) 997-4245 
(819) 953-5107 
(819) 953-0589 
(819) 997-2219 
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(819) 997-3430 
(819) 997-8766 
(819) 997-8766 
(902) 426-7997 
(819) 997-4330 
(819) 997-4813 
(819) 953-7882 
(819) 997-4206 
(819) 953-2935 
(819) 997-4485 
(204) 983-6306 
(819) 997-3831 
(514) 496-2370 
(819) 953-0435 
(780) 455-6390 
(819) 997-9411 
(604) 666-2914 
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Our Offices 


CENTRAL OFFICE 


Les Terrasses de la Chaudiére 


Central Building 

1 Promenade du Portage 
Hull, Quebec 

J8X 4B1 


IN NOVA SCOTIA 
Metropolitan Place 

99 Wyse Road 

Suite 1410 

Dartmouth, Nova Scotia 
B3A 4S5 

Tel: (902) 426-7997 
Fax: (902) 426-2721 
TDD: (902) 426-6997 


IN QUEBEC 

405 de Maisonneuve 
Montréal, Quebec 
H2L 4J5 

Tel: (514) 283-6607 
Fax: (514) 283-3689 
TDD: (514) 283-8316 


IN ONTARIO 

55 St. Clair Avenue East 
Suite 624 

Toronto, Ontario 

M4T IM4 

Tel: (416) 952-9096 


IN MANITOBA 

275 Portage Avenue 
Suite 1810 
Winnipeg, Manitoba 
R3B 2B3 

Tel: (204) 983-6306 
Fax: (204) 983-6317 
TDD: (204) 983-8274 
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MAILING ADDRESS 
CRTC 

Ottawa, Ontario 
KIA ON2 


IN SASKATCHEWAN 
Cornwall Professional Bldg. 
2125 11™ Avenue 

Suite 103 

Regina, Saskatchewan 

S4P 3X3 

Tel: (306) 780-3422 


IN ALBERTA 

Scotia Place 

Tower 2 (Esso) 

10060 Jasper Avenue North West 
Edmonton, Alberta 

T5J 3N4 

Tel: (780) 495-3224 


IN BRITISH COLUMBIA 
580 Hornby Street 
Suite 530 

Vancouver, B.C. 

V6C 3B6 

Tel: (604) 666-2111 
Fax: (604) 666-8322 
TDD: (604) 666-0778 
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Annex C: Legislation Administered and Associated Regulations 


Statutes 


Canadian Radio-television and 
Telecommunications Commission Act 


Broadcasting Act ».C. 1991. ¢. I, as amended 
Telecommunications Act S.C. 1993, c. 38, as amended 


Regulations and Rules of Procedure 


CRTC Rules of Procedure 

Broadcasting Information Regulations, 1993 
Broadcasting Licence Fee Regulations, 1997 
Broadcasting Distribution Regulations 

Pay Television Regulations, 1990 

Radio Regulations, 1986 

Specialty Service Regulations, 1990 
Television Broadcasting Regulations, 1987 
CRTC Tariff Regulations 

CRTC Telecommunications Rules of Procedure 
Telecommunications Fee Regulations, 1995 


B.SC. 1985. 'c: C-22. as amended 


Canadian Telecommunications Common Carrier Ownership and Control Regulations 


Annex C: Legislation Administered and Associated Regulations 


Page 49 


on} 


Index 


A 

Aboriginal People’s Television Network......... 2) 
ADOMCIMAITCAlLGyerse cree cceerers ee UN HB Tees ail 
ADOmMeimalVO1CeS RaAdIO esses: ssessetee essere DS 
Asante CleC Oni ce er oss ewes 19s IK, SX} 
AMETMalLVe LOLIMAtSicie-e- stent hen eeeeee eee iii, 26 
B 

BCLICANAGA een ee eee eee 2226 
Broadcasting ACt ...........+ Onl 2ON44 S49 
DUNS CE aasatacce et sees vac) sess gecinnes aes ootniea snadandeyy ceelaods 40 
C 

G@anadian COntenter.ustseie neces See CanCon 
Canadian programming .............. iy 1B IE IG Se 
Wanadiain talentsee cee Sonrsce ene ee ili, 9, 15, 16 
Canadian:talent Development... <t.e-ccs<2-c-0-+s 16 
Can@one: tet one, Wt Vays TS hse a 
CLOSEG/CADLLOMIN Geechee ttre cere eee ili, 9, 25 
common: lookcanditee lies settee: scr etee es cee eee eee 33 


community information and referral services .. iii, 
23 


COMPECUHION sce. ees eres oe cea 1115s LON TAS 
GE, PE) SY NS PE Phot De eNO) 
COMPeNliVe TraMeWOLKS eevcce.serancscczeseeees 10, 26 
COMPO VE TICOMSIND soc e5oi uct tect ocer ends eae £7530 
CONUMDUMONIINECOAMISM serene sseeeet ee eeeeecetees DY 
RAC Mandatee eee sek eee eee 9 
(CIA, 5 Ts nade aie (cane ert ee a ea Ce 19, 26 
OUITUTALICIVERSIty ees erases Nb Th, Shy Sh IG IS 
1518319) 21 

CUILUTAL MOSAIC awe ren eee ee EO 
CULLUTA PLOSPEMLy arene eek roeeree saceeent ces 1Ss15 
D 

ESELIDUVE VICEOMSELVICES mem erties mea vena 26 
E 

ECONOMICS PLOS PEM CY seece eerste een ete estas 3 
ISU VINIEIIE COIL Y cess ssc gzate on erete cerca nan 55 
SONIMEY ANE TAIMESS? «cok oer ites oe densy (Sie Bul 
GlNMIG ISCRVICES See wc cetes ee cece cere 6, 20 
F 

facilities-based competition ...............esee iii, 26 
POC TIO VES sects sarernss Seonng pons erkon ee caeeanectocestes: 40, 45 
1 Recta as eh eee kA tee SS ete IR Re RE or Pe 44,45 
Index. 


Linaneralysumimanyitableswecee seve te se-aeres vee 40 
TOPS T OU OWMELAUND perricn ge aero ee cites eet to a 11 
G 

(Global See ce eee eee ne eee 19, 26 
I 

Intermet retransmisstOn=s ee eee P| 
IL, 

linguistic duality ............. jr Sh, TS INS are )e OAL 
LOCAL COMPE Ilo Nnreeereetentee eee eee 10, 29, 30 
localstelephOneisenviCeSiarers tse sccesneree- aera 2S 
lon ordistance;cOmpettitOMnscs-. resets eee 10, 29 
M 

IM Speen ena ed RR ene ee oe, DOG 
P 

PLICE CAD teereete eee Lied ee Oe 

Des WS) SiO). Sill, S33), Bis) 

PLIC CRC SIN Cent ee csce ee teneeeee seer anaaen sate seetec a 22 
Price res latoOnme Ole mewn tere eee 28, 29 
PUOR YAP LO ORAM Oomereeeeecteeetecee acre LS 
R 

TAC OL eee MILA Gy LOS 2OR2 eS Osy 
TECTUILICME Neca ee eer eae serena iee tance oc 35 
S 

SASK Ree eee secs eee eens a. 22226 
SEIVICEISLATIG ANS as era eee sentences noerecare teres Bile 32 
SOCTSIVOLOSPENLY ¢ co-evsescre he ass cee ees 3h, 1h OA 
Standing Committee on Canadian Heritage..... et 
T 

(GEVOPER OY IS: LYSE ES). ce. een acecend oooncococoucnccoeedocos iI, OA 
GIED EC Ree eee eee eae ene econ aes 29 
Telecommunications ACt............++. 5,9, 44, 45, 49 
telecomMUNICATIONS SELVICES) .:..<<.0..ccscee-so0seee0ee 22 
tElEVISIONS ee eee Litter See lulee LG mle eal 

19, 20, 21, 26, 30, 40, 49 

REIEW Si OUucpece nccere cece tetacoe tee eee eee 29 
CU EA Grrr ae Re Ste rts bc eee Ales 19, 25, 26 
V 

SUE AB ots £21016 (ey d ov (Xn ee mn ns Deen a eee Oe 34 


Page 51 


f) 


» 


= 
vig? 


eel. @yrrae ” y hee 
ee | ee ee ee “py 


= 


ete everest  * : 


Premera BUTS SPW TT». ANNIE Je Uagmugpine nm 0 ye 


ie a i - @ i¢ 
ay tan. Q 
7 ce 454 leew? 49 iaAw re - S| aa = a —— a . ae 7 7 — 
~ - ay 32 LA Sor ett in ee ee ae | 
; ae) + Wh sees ci eerereeie- is s ; ‘ 
: - ; i 7 ire °° 7m WG 


: ne AREA eroR DOIRyialge 1 —earah ami of 
be operant . ea <-> SS STR Sr ay . 

aro we :. Leeper ee SW wes ie 0a 
ayy i i : pF\{aa ‘ U - iv voor rae ¥ 
He 8 rss bei nine pe. er egg chemi amenil tee | 


DINE | ae ee a (tpenatiy juiciness oe ae T 
— biti ashe} PR seeing et ias 
BeaN Ge Fence mieiaaaidst <r Ua on rahe X 
of 7 - Aone ek is ee Si : Pi if’ a ‘eA 
' ci Wes ‘ 7 wt ) Br 9 eben y wis : adie 4 ij 
ys  Mabreaduc-” at | eae A PL Sel, her TOUTOIUNIEES OY ert ¢ 
alee iia aaa Meee Tw aes whe BPA 2p Suleyte Bneicag: en's 
si. ie 12 V2 30° TL | | g¥ay (<p youleter 2c wa 
crpmvene parent ir sys yet Ge i 
fipitrs Ciel pe beycure "7 . eat “ 


MOP Tupi WH PomeLue? 


= Par en | o : waommigcetins : . ais 


on nigh =F ray = Me TCC TL We? QUia ae vr uti Oe 
cues meek! tak & ak =. ‘ I germina appears | ' wT Ger By 
hice, ioysye ’ PV AHA Leta A ty at | > wyhypaneut qs oT a er : aT 
Be) ; . jeohiwe gest Yoesetenmy ici bi n) 
t USS {MMICG at pew peyote yp" by eLUNGLC ag mene ay 
VILA LIT? (PRL PO MORRIE PG TG | laid dad =) Wee SOC OL (finds tr? [=09o) [Ao 
‘ ey: 53 St ve i 20 11 ree a? iP i ; Keto aioe BIG ve ns reins 
ew re es fe rs" eye. Te IS wee i se eal 


> We arenes ey Lwpus tie) nue Pins 1 
AY honey a rsh ry 7 ¥% ; 1 Ave 
‘i. binbeing sco ante ri 
ae of fa \ BUiCUNG Gneeedne ey 87°09 Se 
_ “a7 qi = aAabqung erytaego eet 
Satta ie Nee <s ‘wi Sates gf Gamety a : : 
=" putin: cates Panetta = 
oki ; ote ie ee eee 
= meh rea | a "ST a Hrayaranliors Ger buy hel wdaee ar 4 tx 33 
ae HoERCOr: sbeereaneeen Liye _ oa . 
PAE? BE pn wt ere ee eat, " od Kr | 
sohyo,a 16ys zero gyenaneae —— 95 Tk a eee 
hs van 


beast Pe ee) 


es abog 


Le "CL ‘6 “TI oes eeeceeseeserereeesssseseuse aandiosap O9PlA 
al Fee e me eee eee ee ener ereeeeesereresesesssessees anbiyj9 10 SINTRA, 
A 
cE oe eeereeccereceeesececeese uonejussgid P| ap J TWIOJTUA 
nN 
Lz ‘QZ ‘OZ Poon cece rere ee eeeneeeeeee eer erereseenseeeeeseneeeeess VAL 
I€ ‘OE sie 576 POPP eee eee eee eee eee eee eee eee SOTAL 
ive eee eeeecccesceccceseeceeeseoseseoece souojyyooyne UOISIAZ[I 
iS. 3e fe Se 1c Ue 
‘“6I ti Oil cl 6 “TH eee ee eee ee eee UOISIAZ]I LT 
I¢ ‘O¢ Peon eececesseenceecceeeeerecevensceeeeseesceneceeeeees 20q9]2.L 
OI eee eee ereveccceeeerecceeeeceecseseseeeeeeeesees udIpeuro ug|e y, 
Iv | Preeeeeerrri rere ee eer eee eee ere eee sia1ouruly xneajqe | 
A 
97 THE 6 TH eee eee eseeesvcceccccccsceecens gpoo a3e.nn-snos 
II eee ee reer reer errr errr reer err rrr rrr rrr errr r errs asey[Insie.p 
}9 UONVWAIOJUI Pp SdITe]NVUNUWIWOD SAdIAIOS 
0Z "ET ‘9 O66 Cerone eeneves anbruyje a19}08IR9 R SOOIAIOS 
LZ Love ween nccccecceccccesccceeseccecesseeeeesceeseccssccceee [2.LYses 
S 
TZ a eee eee ceccecscccesecesesece }OUIO}UT ins UOISSTWISUR OY 
Or Coenen ceeeccseccesaebncsevecceerecceeseucecess UOISNJIpOIpes 
OP YOUDOI] OP S}IOIP SI] INS JUSWIITSIY 
I @ ‘Or eee ec ecc cece cnesennsesceeees SUOT]ROTUNWIWODg|9} 
OP S}IOIP S2] INS CGH] Op JUSWII[SIy 
Lo OGuGc sen xd sop UoNRJUSWI[391 Op WIZdy 
LE oe cece cece cece ccc ee eenseesseesscenessesssecesessseres JUDUIOINIDAY, 
1 ‘61 Ci ral TL occ eeeeececcreeccece auo}yoone ayeay 
ZI eee cece cece cere sen secnsecceecccusecseeseees souojyyooyne oIpey 
1S°VE. TOS OC ET Oi ici 6 ee orpey 
uy 
67 ‘pT een e cece cre nen cease ceeeeseesscesesenes g]e1o0s guuedsoig 
+7Z Xe76 ei ‘OI seen e cece eeeeeeeenee anbrurou0s9 guedso1g 
is 46] i ec cce cece eccccccccccccsceces ayjoinyyno guedsoig 
II Soccer ccccccccnceneseeeesesesesecssseseees o1gs8ue9 geudoig 
LI re eee enn cece cccecesesescesee guuaIpeurs uonRWWeIs0Ig 
Le PE CECE LE OE Gc. St 
MA [OG ‘pT “TH eeccecneneccccesces xud sop yUdUIAUUOJeI 
d 
Ee errr errr rrr rere ree eee eee rey DOIAIOS ap SOULION 
N 


xapuy 

LTT tteneennecannccnnnennnnennannnnen SLW 
07 a Poe ee eee eee eee eee ee eee eee eee eee ees a] [e1nI Nd anbiesopy 
6 SL ccrrerereteeriseensesnneeecensecsnnecsnnens > LAD np iepuryy 
W 

IS ‘Lp ‘9r 6 ‘S SUONROIUNWIWIOD9[9} S2] INS 107] 
IS ‘OP ‘IZ ‘ST ‘II ‘6 ‘S° UOISNJyIporpes P| Ins 107 
I 

LZ SOC teen nnnccnnnnnnecannas reqol 
a) 

iz TH eer rerereererrrrer eer ere reer ee ree ee eee sinjysqns S}PWI0-4 
d 

tr “Ey Seen eee eee eeeseenneneseese sno} mod aonsnl ya gunby 
(Ks eee eee rere ee ee eee eee ee eee eee to, dura. p a19neul ua guinby 
Lv ‘Tr eee ee ee ereeeesesereseeeeeeeesessseeese juvAed sostudanuy 
[GSO oar SUOTROIUNWIUIOD99} op sastudanUy 
°C f 

FOG Si ck 6 ee anbysinsury aujend 
IS or ‘Or ‘CP cr) Oe eee eee eee eee eee ee eee ee eee eee eee eee SsuOoIg 

ve le Oc GI ST St at 

"Ty I ‘6 ae “AL a8 Poe eee eee CCC OCC CeCe eee es o[jomnyyns DUSIOAIG 
I¢ ‘QT oe e ee ee eee eee eee eee ee eee s]ug[e} sop juouioddojaaaq 
d 

7 did \Y GaaRAaRRRAaERREREERREERREEE EEE ERER EERE ALO 
cE SCT TT eee ee ecceeeeenseeecsesesssssscess usIpeurs nuajuo; 
pl ctrertesseseeeeenaee 31290] 2oueLINDUO>) 

O€ “67 “LZ 
Corte SUON]L][PISUI Sd] INS J9puUoJ DDUDLINIUOD 


LZ ° UlegINIIJUI | Op 9yosvU J] SURLP BOUdIINDUOD 
Ce Cece TE OC: 60 Str Lave ce 


eet ‘pT 2 ‘OT 6 eG “UI ereeere rere ree eee eee Q0U9LINIUOZ) 
to uoIpeues sulowlLed np juoueued 9105 
OI Coe ccccecscncccecccecoccesceeccccaseses sjoquelmMouo0s Soper) 

re 
Or ‘Sr Sv eweddeceed oes cebesedeceececcecesésesuuceuegeséénseceses jospng 
LZ pre jai mh be wavelet epeursy led 

qd 
12 mene noes neccceedcetcecnasaccsnceccencous so]qisur} SOBPIULAY 
ones aa S2][2BHUSLINIUOD SaduUadT| ap suONNGLY 
re fir ‘ez Cc KMEA se w be AG AGRA S dela ade 6 6D ey meluel WOd9]9 |, JUvITY 
daca aes YIOMION UOISIAIITL $,a[doag [eulsuoqy 

V 


xOpu| 


. gute 


v> 
bent it e ] 


a i 


‘a 


aes iius er) AS 
- . . ereskGeo aiid) 
_ 1 7) ow a ieee TRG PHghd sates 


oF a 1 iy 'e ba Fl 7 
: 4 
on — a Tone 

7 _— ded “yt - © 254) Cac ayrery st Beate . 
ae ~ af ‘s ' re _ 
7} Jt ‘ « , PAL cee ) 
@ :- ‘Ge Nés : ‘ } f 
7 ' ee sP= 6 of J ‘ 
Pini 4 ( - 
_ - A an naa Li iuvi 
a \, wey rm A td r : 
(ieee ELT St Ape SA wa : 
Ue” LESS OY Ih UN wr AL: 
_ , EG 3 yh ni hive? "8 Ait CUED) 2 j ‘pt 
= ” ‘ : et" 5 oh : { i i 
4 AS) PR eee | OIMMyy) O14 
ie ae i va La, OF 7 ze | ; re. ‘ 
. 44 i Aan, 2 es) ; ; Sy) « wu 
ae = : ‘ r 
ees) a Al ih imlevlnD wa | CMP Lies RS 
5 ot - 7 _ 


Be ert < a 

rm c on, poor 4 WW és ay Via et, a nee ih 4 a ek anahigaytin Pas Rhys 

| = 7 Yong tat rey iy iy ; Nirhuayaneds yee - HEOE ey were 
RECAATICLY, rae fie bf eat ae yinrtabreeet tite 1 A 

Beeston RAS, I RWe 5 bh 

a BTPMENL Ge Eyes Meee Af fet te Aa 

< tel 1% {aa wit (we 2G; aed &, i P ’ 


e 


ae awe Hits, bes cieed” ; y 
ae nad He is vaqindsign betas. . 

SU he) On SL) a hnre (004 
1 Lah With 107 Gite Js, yh “ye davegilveyihgabrcat 4 
aul tie eee at i} ean A pais sy C e vekysentee ite om UT i iA 


if er ye. banomans ehoras aa 


i Pa PT Bye PS yj. io | Opts? . 

ay ote 4 49: ge ie OGgA Wis q Dh ies oa luyd 

mi > 5 ul ray a st - ine : 7 ; ier 
aa east er | i Mes ‘ PALA YA en", 
_ Sead eRe ¥en Bit FPIRAON wy 


ee yrs ~~ eee Al i ahi = ae aha yr : vive > 7 
Seas pe Hrcenpowic  Bheak a, ee a urea 
’ AS Cregytag(G ieee ‘. ara 1 2 Ja9t) Ls aed TF ae fae x 
ee :) ses pb pec antl i : Soyasady) 1717 


\eTevequorniiampare (4° pare thas “pe CSS GARR RE te i *| 
RAE Pe \ al io Vie eer ari i 


oa Bayt oc: xa? -*). ; ‘Depnigs a ry eran) < ' 
A on toe Petree nczeryir 
a 7 » - —* 


4 
+49) aa ei | To 


Pree 
7 = 
a pi 


= <P 


iE 4 Beg 2% 


eae 2277 


a 


1S ahog ssuammyhy, pawiossy puv pasasunupy uonysiBay :> dkauuy 


SIUUAIPDUDI SUOIIDIIUNUUOIA]A] AP SaS1ddadJUa SAP 3]QAJUOD a] Ja ajaiddosd VD} ANS JUaUsa]32Y 
SUOIDIIUNUNUOIA]A] AP SJ1OAP SA] ANS C66 ap Juawma]say 
SUOIIDIIUNUWOIA]] Ap AdaIJDU UA DI YO np aanpasodd ap sajsay 
Sf1AD] SA] ANS DINO np juawuasey 

uoisnffip2]a1 D] Ans £86] ap luawa]sey 

Sas1p19adS SAD1AAIS $A] ANS (66[ ap Juawma]say 

OIPDA D] ANS OQ6[ ap Juawajsay 

ajupknd Uu0181Aa]a] VD] ANS (66 | ap Juawajsay 

UOISN{[IPOIPDA AP UO1ING1AJSIP D] ANS JUaWUa]say 

UOISN{[IPOIPDA AP 2IUAII AP SJ1OAP SA] ANS /66[ ap Juawualsay 
UOISH{[IPOIPDA D] VD S{1JD]Aad SJUAWIUS1ASUAA SA] ANS C66] ap Juaiwa]say 
JLMO up aanpasosd ap $aj8ay 


einpesoid ap seajbai jo sjuowe/Hoy 


satjIpowl ‘g¢ ‘deys ‘C66I “O'T SUONDIIUNWUWOIA]A] SA] ANS 10°T 


s9tjipowl “TT “deys ‘1661 ‘O'T UOISN{fIPOIPDA VD] ANS 10] 
SIUUAIPDUDI SUOI|DIIUNUUOIA)A] Sap 


agljIpoul ‘77-9 ‘deyo ‘sg6l ‘OUT  —« ta uosnffiporpo. vj) ap jlasuoD a} ans 107 
S107 


S9XxsUUOD sjuowe)be $9 SIO7] :7) SxoUuUuy 


SIUUALPDUDI SUOWNUMUIUOIIIA Sap 3a UoIsHf{f{IpoIpHs vy ap f1asuoD 0s ahog 


8LL0-999 (709) ‘SLV 
ZZE8-999 (409) -AnaidoogjaL 
IT1Z-999 (p09) :ouoydsys.L 
9dE OVA 

(q-"'D) Joanoouer A, 

OES neoing 

Aquioy ans ‘Qg¢ 
ANOINNVLNAG-aIaINO TO?) NY 


PCTE-S6h (OSL) :ouoydstaL 

VNE [SL 

(euoq|y) UoJuOWIpPA 

jSONO PION Jadser anusae ‘OQOQOT 
(Ossq) Z INO] 

BI]ONS 30R[d 

VLUAGTYV NA 


ZZVE-OSL (90¢) :ouoydylaL 
EX€ drs 

(uemoyo}eyses) eulsay 
EOI nesng 


ONUSAY 5,1 “STI 
‘Splq [BUOISSoJOIg |JeEMUIOD 


NVMUHOLVASVS NY 


cNO VIX 
OLIRIUG ‘EMPNO 


ILO 
HIVLSOd ASSAUAY 


vLT78-€86 (POT) :‘SLV 
LIE9-€86 (FOZ) -InaIdosg[aL 
90€9-€86 (FOZ) :ouoydyjaL 
cdc dca 

(eqoylurP) SodruurA 

OI8] neaing 

ISLLIOg ONUDAR ‘C/Z 
VdOLINVIA 1V 


9606-756 (9Tp) :ouoydslaL 
VII LVW 

(OLIe}JUQ) OJUOIOT, 

p79 neoing 

Sq Ie[D 1§ onuaaer ‘CC 
OINVINO NY 


9TE8-E8Z (PIS) ‘SLV 
689E-E8TZ (HIS) -nsidoogaL 
L099-€8Z (PIS) :ouoydgiaL 
cfr 17H 

(Sagend)) [eaUO|y 
SANQUUOSTRIAT op “COV 
OAGANDO NV 


L669-97P (706) :‘SLV 
IZL7-97P (706) ‘Inatdosg[aL 
L66L-9Ttb (706) :ouoydsTe.L 
CStv Ved 

(9SSO07-9][OANON) YNoOWpIeEG 
OIp] nesing 

ask MA UTWAYS ‘66 
ueyodonsyy 20e1g 
ASSOOY-ATTHANON NY 


lady X8f 

(9eq9nQO) [INH 

oselog np opeuowoid ‘T 

[eUd. SOIJIPY 

aigipneyZ ev] Ip sasseLlay, so] 
ATVaLNAD NOLLVULSININGV 


xnDodiNg SON 


6b ahog 


167-999 (P09) 
L176-L66 (618) 
06£9-SSF (O8L) 
SEPO-€56 (6T8) 
OLET-96F (FITS) 
TE8E-L66 (618) 
90€9-€86 (P07) 
C8tb-L66 (618) 
C€67-€S6 (6T8) 
90TP-L66 (618) 
Z88L-€56 (618) 
C1 8b-L66 (618) 
O€Eh-L66 (6T8) 
L66L-9TP (Z06) 
99L8-L66 (618) 
99L8-L66 (618) 
O€PE-L66 (618) 


OQLYO np Xnvaing 3a sagquay,; :g, dauuy 


[BD IB" OVID MMM]: 


6177-L66 (618) 
68S0-€66 (618) 
LOTS-€S6 (618) 
CeTb-L66 (618) 
8170-766 (618) 


ETF0-766 (618) 
b8rr-L66 (618) 
99€S-466 (618) 


€980-+66/67¢7-L66 (618) 
€TEO-L66 (618) 
T8L7-6F7-LLE-1 


BIOs OHO @)OjJUl : JALUNOD 
ny : }uUs9uyT 


anbiuoipsje sey 


soureUNy sadinossay 
xnoayUuajUod np jJayD 
SQIZDIUI SIDIAIOS 19 SOOUPUIY 
suonPorUNWIWOD 

[e1gu9H 


inaidosaja} 


SLY 
onbeyorqrg 


sjouuosiod 

SJUSWIDUS I9SUdI Sap UOTIDa}01d 
9 UONPVULIOJUL,| B SQV 
anbiyqnd uswiexa,p aes 
J[DIUDIIO BI B SIDIAIIS 

steij Sues O.1IUUNNY 


[O4yUSD NDING - BjapUSI/> D] D SBdIAIBS 


“SO[LUOIB9I S9}I]IGesuOodsal Sap ISSN JUO SII][ISUOD S3D x 


(uoxNX/'d-"D) 

xfanvdséy) Apury 
(SONO-PION Np Saioya]/eusq] Vy) 
pA te 
(9aq9nd) 

eis CN o22puy 
(ueMOYIeyses/ego}lury[) 
4 UDAD DADGIDG 
psofsuvT 140nI¢ 

S4aUaG I4DY-uvar 
4aylvfauuad uvor 

Aipua yo piavg 
OZ0pAvDy) Maipuy 
(enbnuepy) 

ee OS POG 

alam ‘d 224puy 

uafjvq "W sajavy) 


QQ][IasuoD 
Jo{[Iasuog 
QQ [IasuoD 


aag[[IasuoD 
Ja[[IasuoD 

Ja{[Iasuog 

Ja[[lasuod 

Jaj[Iasuod 

Ja{[IasuoD 

SUONPOTUNUIWIODE[9 
‘yuapisgid-3901 A, 

UOISNJJIpoIpey ‘aUeptsgid-Io1A, 
JUSpISoId 


DLYD Np seiquiey 


DLAD OP xnbsing je Ssiquisyw : g sxsuuy 


crn fe 
22> Aa 
ual sm fkeatose wees Cre 


Y - ean ei Ac 
eit ean prune je 


ra ret Bos ' 
bis) id hes ar ae 
ME My ed | ie a Te i pea 


hat eee ue rift co 


tit ser ‘at panei « teatance xe) pipers eons 


Bie Pecan iy Se ¥ hye! De i yp is i” Spnbbe: we, . ‘ft = \ el le i ¢vi 


bug on WNdueee/ ti 
a alr heirs st) ob ieas ry if, Pari dens hott #5 


%e i. 8 > 2 
fy) Aira on iN i Ts idtolieltin itll oe . | 
3 mi seta Ait eles nie Meade (uaa Rout x zi) ws Ee Aine 7 Lar 
ibe} ctinke bd? Loeuicr ty GAiritohon aL cb deatapi yi 1 1s" ates GE fahiee jet '- 
eae Opading culredoun din tre Goes ite pre | renekenieeieu lhe i. Qed cpiiy riets 


ROU tps eg ee fiestus Gn ie aes cutting SIs fb baobiiese dha) -> = 
Te oh Ge at) hie Lae stale sg I bed. ae fi Hii BioH fe 


we vstak om: eh 


ey, eee Sei) mgs! bila Ge Sides a jeer ai pibgpys 
i Panay Pas es ent nt bie Eee ’, mac ag Ex: <a ice? Et 


—_? a tT 
Me 
a 


nuanar * 


‘Seen 


a! 


A thie: ‘. r nt - i, car a } ny . mn hy ‘ pau p = ) 
ra Phune'y means ato ob lulbes «= uhm 
;  wemsbana9 val hen, Ss SO ag Yo i] Bh gop) bin shen Lois &) = 


TPR es” MN ne AT ay Se Py Wawa Bipour . : CATR Oh Fy'a7 
5 
“ tebigenist j© Dae yoke qe al mi jeanuige a rates i! ee tla 
att. Leqnogiinery: so mea Ps ee 
, ats eOrALen, (6? [iste ae svgntege mee 4 ePontas a7 Bretow att abeoate 5 ni 
Sertuae for | 


SANG Ce tint, serene a i ) 
siabsicanesai 


Seni te bu mS 
ih ihe eet | . Lt hou hoo 


reat 


st 
SIs 


- me 
owt 


Cec ne a btUms 
OR Pa) CAE I EE 


COUN ANLRS 


RO 


¢ és WDA Se 11 | Vig le 


- 


a SE OREO, IS 


sur M: 


ae bs 


=) 


Lp hog sinouvuy Xnvajgvy 3a yuauaufiasudy, 1 dkauuy 


‘QJURAINS BQUUR,] IP UOTJRINIORJ VP] IP SIO] O1Ie[NIN Np ipasd ne no yGap 
ne 910d jsa januue JusWa\sn[e1 a] ‘so[Jo91 sasuadeap sd] 19 JIPUIT]SS [BIO] INOS 9] a]Ua 
JQOUdIIIJIP P| Sade, p ‘suONROIUNWIWODY]I} OP S}IOIP sop [onuuR JUIUTAsNfe1 V] B[Nd][eO 

[lasuog aq ‘(sauoud ya surjd sa] ins poddey ‘T]] an1eg) epeueD np jusWIOWIDANOS 
np sasuadap sap jospng np [I] aeg ev] suep gijqnd |Iasuod np sasuedap ap ur[g 
J] SUBP QOUOUD }S9 SUOTJBOTUNWIWODY]9} SOP UONLIUIUWII[39I BP] OP JPUITSO [P}0} INOD JT 


SUONVOTUNWIWOSI|I | SUANOV UOS B o[qenqiijye 

}so Inb [lasuoD np swuwessoid np Jou JnNOd Np [No[ed 9] suBp JULIUS SIe1J sone Sop ap 
Jo ‘SUONBIIUNWIWOSYII TL AANP, | 

B a1GenqLe 3so nb [I9suO_D Np SoANeIISIUTWUPR SO}AT]OR Sop stelj sop ued el ap ap 

‘[IOSUO_D NP SUOTWVOTUNWIWOSYIS], ANOV,| op SIelj sap ap 


: UIWOS BP] B xNeS9 JUOS DL YO 9 Jed Juowajjanuur sndiad sjio1p sa] 


“SUONROIUNUIWIOS9]9] IP SHOIP UD SIe[[OP Op SUOTTIIW [“6] 

ndiad B [IasuoDd 2 ‘ZOOT-IOOZ INog ‘UONRoTUe} ouN ssodap juve sauUdIpeuURS sasudanuUS 
Sd] S9INO} OP $9}}9901 SAP d[quIdsUa,| 19 UONLO[dx9,p sayad01 sas aU Wodde 9] 

Ins sgseq sylo1p sap JoAed Jlop uONPoTUe] oun assodap inb asudanus osnbeyD ‘ajuows[3e1 
[nb sasudanua sap sgidne [lasuogd 9 Jed sndsod suoneorunwiWo0d9g]9} op s}10Ip 

sop uondaoiod ap s]NULIO] e] W[GeI9 SUOIIMIIUNWILUOIAIa] Sd] ANS 10T B] BP Bg Boe T 


SUOTJVITUNUIWU0II]9} IP S}IO.1G 


“SOTRIOIOUIWIOS 
SUIJ SOP B UOISNJJIPOIpe op VdUdSI] OUN ITUD}9p op dSQIIALId 9] JoJUosgIdo1 
9 ‘UOISNJJIPOIpel 
op o100ds np uONses P| & S9IOOSse BPLURD OLISNPU] OP SIesy So] JOIANODII ~ 
-(UOISNJJIPOIpe 
ap aoeds 9] JUSST[N sInasnjjIpoIpes say) UOTe}IO[dxa UOs Inod ja anbiyqnd 
JOINOSSAI OUN B SQd9R | INod sustpeue_D soy Inod a[qeiinbs yuoWopue! UN ItUD}GO ~ 


: JIMS SUIWIOS 
atynsnf as WOIp 99 ap [Nd]eO J] ‘UOISNJJIpOIpel op s}loIp sop juvAed sasudanus sa] OAR 
6661 OP epuol 9]qQ¥} LP] Ap SIO] anbijdxa aya & [I DUIWIOD 19 (/66]) UONDILYIAD] VD] Ja sInOD 
Sap JuaulasAnodad a] Ans anb1j1j0g ke] Suep S2dUOUND SJNdE[go xn JUDUIDULIOJUOD “IOSSIT, ne 
sogsodap jur}9 sondiad $a}19991 Sd] SO}NO} ‘JUSUIDUIBANOS Np wou ne ]] ated e] op s}1oIp 
so] Wosied OLYO FTI ‘aqevordde astyours ey] Ins UOISNJIporpel op sowANoe sap yueusAold 
SOINIQ $9991 SOP JUIPYOXI,| IP % SOE‘T B 9AQIa,S BUDOI] Op S}HOIp sop [] oIed eT 


“QJULAINS D9UUR,| SP UOTLINJOR] VI Ip SIO] IIe[NIY Np ips ne no jIgep ne gyI0d jsa 
jonuue JusUIa}sn[e1 JT “[IISUOD NP UOTILUDWII|Z9I LV] IP [991 [BIO] NOD JJ 19 JIBUIT}SA [P}0} 


SIUUAIPVUDI SuOHUNUMUMOIIAA Sap 3a UoIsnf{f{ipoIpDL 1] ap f1asUuoD Or ang 


“IOSPIL, Ne saguod JOS $s9y}9991 sag ‘aUapgogid aguue | ap s[aes sIQoo xne yoddes sed yuauraysnfe1 a] JUoUIATeS9 JUQUUSIdWIOD 
sola ‘spXojdura sap xnvid0s sasejueAe Pp SAUIIS9I XNL SPIDOSSe S]NOd sa| anb Isure DL YO eI nod siey sues snpues (epeued suisnpuy,p amoads 
NP uONsas B] VP UOISNIOXa,| R) SAdIAJAS Sap Inod xneJgpg9y Sa1Q}STUTL SaxjNe say Jed 9seSua IO a] JUDIUAsgidas satqruodsip UOU sa}ede1 Sa] 

“JUIUIDUUONIUOJ Op Jospnq uos JaoUeUY Inod sajqruodsip sayjadaI Sas JUNI DLUD AT pa 


INO JJ BUD DOUDIOJJIP eV] sgude,p ‘] ae BI Op sINOD sap januue jusUIa\sn[eI 9] a[NoTeO 
[lasuog aq ‘(soywoLd ja sueyd soy ins yoddey ‘TT an1eg) epeurd np jusWINUIBANOS 

np sosuadap sap Jaspng np jj] a1eg ke] suep aijqnd |Iasuog np sasuadap sap 

UR[q I[ SUPP JOUOUD jS9 UOISNJJIPOIpes VP] OP UONLIUSWII[ZaI BP] OP JNVUII}S [e10} 1NOD AT 


“UOISNJJIpOIpel ev] op od0ds 

NP UONPLIUDWII[B9I IP SJNOD Sop UOISN]OXa,] B ‘UOISNJJIPOIPeY SUANV,| op oped 9] 
suep [l9suoD np suTweIsold np jou INOD Np [Nd[ed 9] SuBP JURUD S]NOd sane so] pA 

J9 ‘[I9SUOD Np UOISNJfIpoIpey siAanoe,| op 
QIPB 9] SUP [IOSUOD Np SOANeISIUTWUPR SOIIAOV xne so[qenquye sielj sop ued ve] 
‘[IOSUOD NP UOISNJJIpOIpeY SWANIL,| op Stes so] ~ 


: yIns Inb 99 ap 

SUIWOS BP] & [Bd JS9 [JO] INOD 9D ‘asoads np uOoNses ap sasuadap sap juRNIOxXa ‘saouase 
NO XNvIIPIJ SOIISIUIU SOIINL P 19 [IasUO_ 9] Jed UOISNJJIpoIpel vl op UORIUDWIDISOI 

Bl IP SINOD UD BdIDIOXA INOd JIVPUIT}Sa [e}0} JNOD J] INS saseq jUOs | aNd P| Op S}IOIp say] 


‘(T] onsed us 

SIV[[OP OP SUOTIIIUL 9g ja | aIIed UD SIe][OP op sUOTT[IW C‘7Z) UOISNJJIporpel op sostidamus 
sop sgidne sie[jop ap suoT[Mw COT] op [e190] un ndsod Be DLYD 2 “7007-1007 ANd “I 
otued ev] op 39 | onied ev] ap DOUDDI] Op S}OIP So] [IOSUOD Ne JUSUDT[ONUUP IOSIOA JOP IOSIA 
ailejnjy anbeyD ‘sop say Ins JUDWI[SaI Np Z spore] suep sogiduiexa yusuonbiy19eds 
sosuidaua,p sasse[o say aonb sane saire[ny) say soyno} e onbiydde,s yusuraj3ei ag “a0us0T] 
IP SHOIP so] JaJUDWII|[BaI B [IaSUOD Z| VsUOINe UOISn{fIpOIPDA D] ANS 10T &] BP TT Bowe, T 


UOISNJIPOIpeaA 9p 3dUddI] Vp S}IOIG 


‘(sayqruodsip uou sayja001 
ap SIe]JOP ap suoT|]Iu ZC 39 SaTqiuodsIp sa}}9901 Op SIe][OP op SUOTTTIW 6‘¢ET) 
SIR[[OP IP SUOTT[IL [6] B SPAITI JUOS 9S SUONRITUNUWIWUODY[9} OP SHOP SOT 


19 :(, sefqruodsip uou soyooe1 sre[[Op 
OP SUOTI[IW pC 19, Safqruodsip soyade1 op sIe[[OP op SUOT][IW [*LT) SIe[[OP op 
SUOTT]IW ¢‘ZZ B SPAI[9 JUOS dS | BIJ P| OP UOISNJJIPOIpes Op BOUSOI] OP S}IOIP SOT ~ 


> ZOOT-TLO0T 2O10I9X9 | INOg ‘sSuUoNpIIUNUMUODIAIAI 

ap SOAP $A] ANS C66] ap JuawUa]say 2] 12 Z66] ap uoisnf{fipoipps ap aduar1] ap sjlo4p 
$9] ANS JuaWa]s ay I] MOARS kB ‘JURIOJJe A SJUIWI[SII sop onb Isule suoyvoIUunwwWoIaIaI 
$9] ANS 10T | ap 19 uoIsn{fIpoIpDA D] ANS 10T B] IP NIA Ud S}OIp sop WoOdSI0d OLYO F7 


S8yjad01 Sop UOI}OdI;dxq 


Sp hog sinquvul Xnvagvy 42 quawmaufhasuady, yy dkauuyy 


ins Inb ‘ssayasas sap uONDINAT | JN|NSUOD ZI|[INIA “DL YD NP Sanadad say ins s[rewyp ap snjd inog , 


*Z00Z sioW LF 8] JUDUIWIIA} 
as epoied pj inod saijqnd sejdwod se] suDp siyjUep! 949 D $OOO OD EP jUDJUOW UF : BjON , 


+0 0 0 NOL 
0 0 0 SoD] 
2002 SOW LE LOOZ Sip LE 0002 OW LE 
ND juDINOZ 


(SAD]JOp ep SUOI|JILU) JENJUSAD JISSDYg 


[anjUdAV JIsseg : 9 NeI[qey, 


"SUO|HDIIUNWWOI9|9} BP S}10jq 
“UOISNYIPOIPDJ Bp BDUED!| ap s}iojGg 


sajqiuodsip 
UOU Sa}Je291 SEP |DJO] 
a11qNd jQ494U! | 
SUDP UO!}OIIUNWWWOD 
D] ep uoYHjUsWa|Hey 


«x SUSIPDUDZ Sa} 

iNod SalUDA xXIOYD seq 

, S9UUSIPDUDD 

- - XIOA SOP afI|DIN|g 

$9||/991 $8|DjO} SONAZIC 0002 6661 SHAHID, P INBPIeS 
sesuedeq SUOHDSHOINY  sayer0y -666L -866L 


‘ s9|je9eJ $9||894 
Z00Z- L00Z sesuedaqg sasuadeq 


sajgiuodsip uou sayasey 


sajqiuodsip 
SOYaI01 SEP |DJO] 

ayqnd 49494u! | 

SUDP UOHDIIUNWWOD 
D] ap uoHjUaWa|Hay 


«x SUBIPDUD’) Sd} 

INod salDA xioYyd seq 

« SPUUSIPDUDD 

= XIOA SBP 9}/DIN|d 

$9||994 $9|D}0} L00z 0002 9HAYID,P 1NB}eg 
sasuedaq SUOHDSHOjNY  sayedey -000Z -6661L 


: $9||994 $9||994 
Z00Z- L002 sesuedaq sesuedaq 


SeYso0y S9/giuoadsiq 


4{(S4D]]OP Op SUOI||IW US) S}1AYID,p JNEes 4JOd sayedey 


IAIVIL, p 1n9jdes Jed sayjaday : ¢ NvITqey], 


SIULLALPDUDI SuOMNUMUUOIIII Sap 3a uOIsnf{f{ipoIpYL vy ap J1asuoD pr ahog 


a1qNd 4g194U1,| 
SUDP UO!}DIIUNWWWOD 
D] ep uoyojUsWe|bey 
SPAYID,P INB}IBS 


JOJO] aoysnl | anbiuiouose g|D1ID0S a{Ja1NY|ND 
42 ay1nby aiiedsold ayiuadsolg aiuedsolg 


senbibajpiys s}o}jnsey 


(ssnj]JOp Op suOIIWW Ud) SJIAIDD_p 
sinapes soi 49 sonbiBayn.sys syo}jnsoe. so] o4jUa UOSIDJDdWO-7) 


‘ywoddes 99 ap [JT uOT}NN¢g BP] & sonbipul 

juos onbisayens ynoofqgo onbeyo aiputayje inod saXojduis (qq) uted sdura} syuayeatnba .p 
dIQUOU 9] 19 asuadap jURIUOU JT “ZOOZ-TOOZ 991010xa,| JuUepuad sonbiseyens synoalqo 
anenb sap unoeys nod sasuadap sjuejUOU Sap dITBLIWOS UN JUdTUOD fp NeIIqQu} IT 


IJIAIJI, P $.1N9JIVSs Sa] 39 Sanbis93e.13s $}e}[NSII Sa] 9.17U9 UOSTeIBdWIOD : p NeIqe 


‘7 neaquL 
Np sayeorydxa jou LT Jay[NSUOD ZaT[INIA ‘D,.LYO Np sa[ae1 sasuadap sa] 19 sanagid sasuadap sa] aU JOUDIAJJIP L] INO x 


Se ie 

corte 0 Need w 

UOlODIUNWWWOD 

p| ap 

uolDjUaWUa|Hay 

jUDUa,UIDW 

wien 

XIOA, 

juawauualouy 

it etn aaieret Sonng70 LOOZ 0002 Sais ache 
sesuedaq SUOHJDSLIOINY sesuedeq -000Z -666L Inajoag 


: $9||99. $9||994 
Z00Z- LO0Z sasuedaq sasuedaq 


,(SAD]JOP Op SUOT}|ILU US) SHAD, Pp INES Dd sa|ja91 Sesuedgp 
Sop Jo SeNAgjd sajDjo} sesuedep sep enbiojsiy uosinsJOdwo7 


IWAIVIL,.p 1n9y—as Jed sayjaeI 
sasuadap sap Ja sanagid saje}0} sasuadap sap anbr10jsty uostereduioy : ¢ nesqe |, 


cr aod ssnquvurf knvajgv} 3a quauauhhasudy, yy dauuy 


auueIZ01d NP INQ 1NOD I] JUSPZOXxd $9}19991 saq anb yuanbriput sasgyjuaed sa]. 


(saj}e91 sesuedaq) 


(sajDjoy SUOYDOSOyNY) 


ewwoiBoid np jeu 49075 


(sajj991 sesuedaq) 
(sajojoy SuODSLUOyNY) 


SO1Q{SIUILW SB1jND,pP 
JDd siuino} sedivias sap sj907> 


(sajjae1 sasuadaq) 
(saj/DJo} SUOYDSLOYNY) 


sajqiuodsip uou seyedey 


sasuedgap ja sayjede1 salny 


LOv (s9||991 sesuadeq) 
Or (sajDJo, SuOYDSLOyNY) 

Oty (magid) [O10] 
(se|jee1 sesuedaq) 

(sajDJo} SUOIJDSIZOJNY) 

21qNd 4g494UI,| 

SUDP UOYDIIUNWLWOD 

D] ep UoyOjUaWa/Boy 


SAID, P 1N@pEg 


sesuedap 
SOP JOU [DJO] 
sejqiuodsip 


SOY9I9y : SUIOW 
SUOIINGIJUO> 
j@ UOWUSAGNS 

juawauUoyIUOY 


sasuadgp sap jDjo} 


SJD|JOP Bp SUOI]|ILW US 
$9||991 sesuedgep sep jo senagid sasuedep sep uosiniodwos) 


“SIe][OP Op SUOTI[IL O° Tp B S99AV]9 JUOS 

ds sQuUR | Inod [IasUO_ np soa[[9E1 Sasuadeap saq ‘sIe][OP op SUOTTIIW 6‘ Tp B PAZTP 189,S 
ZOOT-TO0T Inod ‘iosa1yp, np [IasuoD 9 sed sanoidde Jusus0UReUT 9p NBadAIU UOS NO ‘DLO 
NP So[ejJO} suUONRSUO}NK say “(9 Nva{qR} Np ojINs PI B ‘Sazjada4 Sap UOIMIIJdXY MOA ZO|[INIA 
‘JLYO NP SiN0d sap JUSWIIIANODII OP 9pOYI9UI PL] INs s}UsUIBUSTOsUaI op snd nod) 
SUONLIIUNWIWOD9[9} IP 19 UOISNJJIPOIpel op SoLNsnpul sop seidne sadiAnooas sajqruodsip 
$9}]9991 OP 39 S}IPSIO Op UOSTeUIqUIOD OUN Jed QoURULJ 3S9 DLO Np [e101 NOD aT 


Sa[[ee1 sasuadap sap ja sanag.id sasuadap sap uostereduioy : 7 neayqey, 


SOUUALPDUDI SUOTFOIIUMUMOII] 9} Sap 49 uoisnffiporpos D) ap jlasuo.) 


ar hg 


‘(1o,dw9 .p UONeSSdd op Ja dITUIO]eU Op S9]TUUApUI sop jUsWTIed ne nb Isure 

soganoidde soyeueyes suonejuowsne xne juRpUuodsoLIOD sIe[JOP ap SUOTI[IW ¢°7 19 DLO 
ne slop sap yueXed sostidanus sop seidne sajqeiAnooal uOU diteIodura} JUSWIOOURUTY 

Op SIv][OP op suOT]IwW C¢‘¢) suUTUTeIZOId np sasusdap xne JUepUodsaLIOD sIe][Op 

OP SUOT][IW C‘¢ Jo XNBIOOS SOSLIURAR _P SOWIZ9I xnv SgIoOSse s}NOD xne jURpUodsaIOD 
SIV[[OP op SUOTT]TU [‘¢G pusIduUOD sIe[[OP Ip SUOTI[IUL O‘QT OP [e101 BT ‘sIIparO 

sop red goueuly [lasuoD np yespnq np uonod ve] Ins UONeULIOJUI,| op JUdT}UOD T NeIIqQei aT 


SLED S| 2000 IDL 
sehojdwea sep xnvid0s 
seBpjudAn,p sawibas 
XND SUOIJNGIJUOD 


suwDiBoid 
np sesuedeq 


s@uusippuD> 
SUOLDIIUNWWWOD9|9} 
Sep Ja UOISNyIpoIpDI 

DI ap jiasuoz 


sa||ee1 sosuedaq $9]D}O} senaeid 
SUO|LOSLIOINY sesuedaq 


007" LO00Z 


(¢ suoijiw) ZO0Z- LOOT — UOHOsSIO}ND JoOd seJeIduDUY SedUeBIxXA 


peS 


saanoidde sjIpaid sap d1leuUIWos : [ nesyqe 


SJIAYDD,P INEJDes 1Od sayedey :G NDS|qDy 


Cab a 


sinajoes saj ja sonbiBayo.js spoyjnses se] a4jUe UOSIDIDdWOZD : p NDE|qo] 


SHAYOD,P 1Najoes 10d sajjaeJ 
sesuedep sap ja sanagid sasuedap sep enbuojsiy uosiniodwoy :¢ Nosjqoy 


SPIAYDD,P 1NejDes 


Jod sa}jee1 sesuedap sap ja senagid sesuedap sep uosininNdwoy :7% NDE|qo] 


SJBISUDUIL XNDSIQD] 


[bp avg sunsuvurf knvagv; 42 yuauauhhasudy, 1 dkauuy 


$ SUOIIII 9’Lp — ZOOZ-LOOZ Se||994 sesuedeq 


g suoljiu 6’ Pp Sa/DJOJ SUOYDSUOINY 


g SUOI||ILU Q'6E senaeid sesuedaq 
D11qNd 4esgju!,| SUP 
UOHDSIUNLWUILUOD Db] ep uolo,UEWUE|Bey 


L00Z-000Z s9|j994 sesuedeq 
S9/DJO} SUDIJOSHOJNY 
sanaeid sesuedaq 


Z00Z-LO0Z Se||e94 sesuedeq SUSIPDUD7D Saj INOd SeLIDA xIOUZ 
$8/DJO} SUOYOSIIOINY i 2 
senagid sasuedaq L00Z-000Z Sa||e9e41 sesuedeg 


Sa/DJO} SUOYOSOJNY 
sanasid sesuedeg 


D1QNd jes94uU!,] SUDP UOYDIIUNWLUOD 
D] ep uoWOjUSsWa|Hey SSUUSIPDUDD XIOA SAP 94I|/DIN|g 
SHAYDD,P JNB}IVS SHAYDD,P S1NB}IaS 


“OUANOR Pp INd]das [NIs UN _p JURaYIE sed 9] ‘a}dWIOD JUDpUaI sIaTOURULY 

xNevg[qe} SoNK So] ‘SJUSWIISULYS 99 dIIJsNI[I sNOssap-19 JneIedurod neajqei aq] “o1qnd 
}Q19]UI | SUBP UONVIIUNWIWIOD P| Op UOTJRIUDWII[Say ‘dANOV pp Inajoas un aidope & DLO 
3] ‘O00Z 2P (YAdD) uonestiqesuodsa ap 19 Woddes ap ‘uonvoryiueyd ap aiped uos sueq 


$ipDIDdWOd ND||qny 


SISIDUDUIL XNDB|QD} fo sjuoWaUBlasuay ‘VW exouuy 


SAXANNV 


‘pace 


Bax 
a. ae 
cy An 
i= 4 * 


ab 4 bch 


uo Ae ooden Ist60 Ales 


. i fi : 
ea ty Wiese tin} ae aaah & 
Came cs ge casi rai. 


rf) Loni GEOCL te ey " jb ott HM aarees ht Mae ye sry 


doae oF MPRUNIC EGS ores Lime 1. or, pe ea UL Seg fi Gtaeks 
a4 


ty 


‘i i 
os 


dy AAG TIA 5 Cnet Mar Ty Ml Of pong Vj 
AMD UL AT 4% que Ae ead ee je oe Were peta ras Fades bine: 
6: ess IY at per aap a ee? ben 3 ERAN, Be OS pou! PR, 

soll est n 
hon PMMA AY | eect UATE scum ce Se Kh 


padiaty) > uM 4 agit ; PAG B81 vTh, : 1 


Pe Bil aM pis rr nth 


ed bet ties Aye iat Se 


A? Bh or £0) Gi 7 ' 
_ —f nl me -_ 1 ey ae oy WP 4 


eee ous tit dla teclcee Pl, 


i ¢ a 
Paar ab ~ aa 


P 126 |, MY IGLIE, iahl 4 witiT re OMe fy a (BOL ea HGa [ikon es Ae ie 


—_ ay 


bs asain: co soll ie | 
mk 7, ¥ ; ai Pegs SPE, air # te Atego = Lad? 


S = ‘a! = 
a ar en 
CT eae on a} geal fv iv 


err, peas egacwa? rata 1%, we hens re Teer satay Soe cf hap couecatncie | 


a y as mai os ia 


IGRAG Ta | HLTA) | ad ist 4 oi? i Out ee ll Ty fierat malt ts (39 } 
Seen mt ‘i 
- 


wu a pTavic ee 
“de anh ee st ; 
» 


wr * 


eh 


Bers a ingpaittivmieors hich 


ae 


ee Fo peyrec (aenr 
eg seta metas 
. oh mi naar 


ist hc 


~ Aisa ecg maf 
es ie Oe Lo 
boaimetae ilk. FS 
ay Pa pf lsreedti” 
ae mid 


pembyase Pe tel ee Leetcieny jet) OMe Ces iaiteap a $d ee are iNgendity vic Yt); 
p I; ; ‘6 ve oe NM } ; a it ; ate rt Se ; 
py vo NG Gee on foo? Tikahiioneee Ge #ex) eiscliie) pe ee A al 
we ie hee : ve, ; } + DS " : f \. [ 
34 we ’ ‘ ; a 7 ¥ 
> s te al ae 6 Per ha: es ; j LT { rAjeoi * ; 
<i ud oer Uy Bie atte" m7 Tart i c « j W Arne LE GP Dug A CieCni mt 
; emmineyre G2 GLC Ch (ey auGe Al beset | etiiatye Git at a | ae" » | tT 
> APONTE & LOL TGA wey wes oT TOTS | Bus ( ¥ hy “UT rib 0 ie Wide et of eT NiACI 
pa ALE Ge reyeeconstsy AIC UPS CY eee Usa er “aR Behe ft StH Yor Qtr 


hyn LL Pacers oes Tray He 
pista fn rh erat bn os mee Oh 8 oe Hes ee oh 
y. Wt Mai arc Gousha aia 


al 


aes) 


one 


® 


a 

NABEUL RAED HAN re HER AIAN HT RTH Esso crt, 
ayninee jSrraerry acy benny A ap te SI Ay Matt (ee on el atic) 5 
PRASAD er MUIN 5S LOE ENR, «5 ota 


fae" pan en ed 


| 
’ 
. 


2¢ bog QLIMO np yuamapuas ya anbihpyvs3s atkaquod : [J uoy2a¢ 


“*XNBIOOS SOSPIURAR Jd JIVg ap JUIOfUOD NeaINg UN_p SadIAJas sop adeued 
OP IOUUP SUN JOUIULID] OP JUDUUDIA UDIPeURS JUIOWILNL NP SIUIW 3] 19 OLYO FT 


‘xud sap yuouauuojeyd 3] Ins sousipne | 
19]N099 INOd UONRIOIUNWIWOD UD SPUD JUOS SINIJISIA CEQ ‘[P}O] NY “JOUIOIUT | 
Jed UOISNJJIPOIPel BI INS Sd[e1O SOOUDIPNK Sop YSIURBIO B [IISUOD 2 ‘OOOT UA 


“SJURUDAIOIUL SIT SNO} op aSsvURAP | B XLId sap jUDWassI[qrid9.p 

snssadoid np soussedsuvy] PB] 19 SUT[IQUIJ P] IBOIOJUDI B ISIA UOT]R][NSUOD 3NIaD 

‘(FOAZ) PA2]2 NOD B BLaSsap op saUOoZ Sa] SURP aSeq OP XNLIO] S[ANUIPISAI SIDIAIOS 

sa] Inod uoNuaaqns PI 19 [TSA Sep SIAJOS SOP UONVOIJLIR] IP XNBIATU Sd] JOUTWLID}Op 

Inod sagsI[4N sapoyJaul Sd] IOADI Op ULje [] VseYg PL] OP S]NOd sa] Ins suoNeRi;Nsuosd 
Sop I1Ud} op stwoid B [I9sUO_ 92] ‘xLid sop jUsWOUUOJe|d 9] Ins UOISIO9p BS sURq ~ 


SOATJLIFIUI SOUIVYIOI Ja SUOTEST[RAI SaNY 


"soayne .p IOIOA U sno} Inod sonsnl ap 
19 a1Inba .p onbisayes Jnoalgo uos ast[eal DL YO 2] sfenbsa] sed saydwiaxa sonbyjanb anb 
JUOS OU SNSSOP-19 SIILIO9P SOATBNIUL SAT “‘pse3d INO} B SOWLIOU $99 J9}9adsa1 B aIO;dWII,s 
[QUUOISsajo1d Jd SNOASP [aUUOSIad UOs 39 SASNIINOSL SII] SOULIOU SOP dXIJ IS [IOSUOD IT 


‘[IOSUOD NP SUOISID9pP Sap Ja snssado0id sap ayinb9 | 

19 MUBIUI,| MOANOWIOId 19 JOAIaSOId B [IBSUOD J] JUOIApIe snudjal 919 JUSUTZTBULy JUO INb 
souuosiod sq ‘1ojdwia p azgneur ua gyinbg | sed sasta sgusisap sodnois sop syepipurs xne 
SHIDANO JUDILID 19 SI][SIOIJJO SONSuL] XNop So] SULP S]epIpURS xNe JUSTIeSsoIpR Ss SINODUOD 
xnop saq ‘J99IJ9,| & sonbipuinf sia[[lasuoo sap jd SUONROTUNUIWODYI9} Sap sa}sA[euR 
sinatsnid 1aynofe .p uye sayvuoNeU JUSWID]NIOAI ap souseduied xnap IJOIWIOp uP ,| asTURBIO 
® DLO J ‘Uoursussanos np onbiyqnd uonsuoj ev] op JUDWId[[9ANOUSI Op 9ANIVIUL, | 

op aiped a] sueq ‘saouves xnv odioried ev syonequid JUSWId][aANoU JoUUOSIed NG 


“S[INUIPIJUOD 119, Pp JUOIONUNUOD s]UdUTBUSIaSUdI Sas onb aginsse aij9 assind 
oLsNpur.[ onb uye UONWHOJUT,| 9p dUITeENUSpIjUOD e] Inod jSodsoi puvss snjd un ~ 

}9 forjqnd 9] JaWUOyUT XNoTUW 

Inod s[auaplyuod UOU s}UdWdUSIdsUaI op d]NUeNb spueis snd ouN.p UONRoTUNWIWIOD 
Re] ‘Juonbgsuos Jed ‘jo snbrunuwos og Jned Inb 99 sp uoIsusYysIdWIOS sINaT[IOW oun, 

‘saso}oid s]UDWIDUSIISUdI Op daINJeWsId UONRS[NAIP 

ev] Itudagid Inod aipusaid jnod Jauuosiod a] anb sainsowi sop jo (Ja1oueUTy UTeS UN Inod 

DOURAR | B UOISIODP OUN dI}IEUUOD Op SUTUOD) dse}URAR dIdoOd Ind] B UONPULIOJUL | 
OP II[[IONdI1 op JUsTessd sUdS Sop JUOP UOSR]J eR] op UOISUdYysIdUWIOD SINI|[IOU SUN 


:SJUBAINS Sd] JUSLUUPJOU 919 UO SNUd}QO S}P}[NSaI Sa] 

“sgouRvas xne INONSIA OaAP adrored k& [I 19 JJsvISNOYJUS 9NUOU 1S9.S DL YO np jeuuosisad 
J] ‘SI[GISUIS SJUIUIDUSIOSUdI Op SIILJUOJOAUI UONPOT[Gnd ke] d1JUOD S]UDT]O Sas Jd [IASUOD 9d] 
Jasajo1d ap uode] ey & 39 Vasa}01d ag WeIASP Inb UONeULIOJUI OUN Pp aisies ap sait[iqissod 
xnev [QUUOSIAd 9] IBLIULAEP IISI[IGISUIS B S9DUT]SOP JUDILJS SIOURIS SID “UONPULIOJUL, | 


SIUUAIPVUDI SUOHDNUNUNUOIYA Sap 3a UoISH{fIpoIpHL D] ap jlasuoD 9¢ ahg 


‘sandal b [I,nb saquretd [gg 6¢ xne npuodal & DLO a [00T ua ‘ajdwiexa seg e 


‘[lasuo_ np eouajgdui0o 
BR] ap JUeAgIaI SuONsonb sap 19Ag[NOs Inod 78/7-6PT-LLE-| NE OLYO Np stey sues aust] ve] e Japgooe yUaUIaTeS9 JUdANad suatpeueD sa] . 


ap uoNda}01d VI B UONRSI[IGISUdS Op SdOURIS Op ILIDS JUN NUD} B [I9SUOD gJ ‘Ja[ns 90 B 
[IGABI] UOS IP DIPLO J] SUC ‘[IBARI] UOS JNO} SUep oNbIYI9,| op 19 sINa|[eA sap souPyoOduIT | 
WEUUOD [IasudD a] ‘onbryjd,| ap 19 sinayea sap jaf{ns ne anbijqnd uonouo]j ev] op 

SOIQUIOU SO] SOAK ONSOTLIP UN UIeJUA B EPeULD Np JOWIOUIOANOS 92 ‘TOOT euUTOINE | Y 


‘SOOT ap Juamapua a] ANS J4oddDY UOS SuRP SUSI] sop UOTORJSNeS 

BR] Ins sjei[Nsat s1orwo1d sap a}dwio09 aipuss OANOd kB puaye,s [IasuoD a] ‘asepuos op 
JUSWINAJSUL | 19 DIBDICIIS Vl JUDWII[LB9 JUOIAIOUOD JIIUI[O BI B SAOIAIAS Sa] ‘WUOWITOT[eIeg 
‘JUDATOSAI S{I.Nb ddIAJas np jolns ne xno dade onbrunuuw09 uo | anb juayIeyNos 

Inb sjUal[d ap S2QUUOP 9p VSeq BUN JUDSINIJSUOD JIOIUIIIO BP] B SIOIAIAS Sa] ‘Sa}TOI[]JOS 

uou sonbruoydgyai sjodde xne dovj JUDUID}UD]UODIUT INV] 9ULLIdK9 1UO S]UDTIO Say] ‘soguuL 
SdIgIUIop soo aonb juvyoes “asepuos 9s] JUepgoaid SIOW XIS So] sUBP IN] DdAv SNbIUNUTWIOS 
juo Inb souuosiad xne JUDUI9JOOIIP VIISSIIPL .S DL YO YI ‘a[QUsI][9 VP] ap UoORJsyes Pv] Ins 
ISLPUOS J] JISI[V9I INO “OIAIIS NP UOTLIOI[DW .P SANLIPUL,| IP dIPVd |] suLp [IasUOD 
NP SJUSI[D XNB IDIAIOS UOS Ap 9OROTJJO,| OP less] a1ley Inod aspoyjoU duN ITOADOUOD 

op UIv.I) USD JUDUZTeS9 So OdNOIS 99 ‘s[oLLINOD xne Jo Sao] xne ‘sjodde xne sipuodal 

ap snjd uq g1 SQUAT B] B SODIAIOG So] Jed sagqie. JUos inb ‘aguue onbeyo syuswiauslasudl 
op sopurwap op jo sojureld op SJol[[IW Sap 1105a1 [IasuOD AT , ,"« SJUUoUSTOsUaI 

Jo SowUIe]|g » UOINOG JJ ISO sEsT[MN JUOWIUWNONbeIy snd vy] dIIS NP sUOT}OUO] sop su) 


Z007Z-T00Z ‘Saf[ansuaut SazIStA 


<A SA SS 
vy — PP & SF OM x SS S 


« j "SUOHePSI94 

{USI S81} }S9 |! }9 
10S J9I4 d}yIS NeEaANOU 
9] spueHai ie .¢ » 


"« JUINOJ [IBACI} 
9] suolsaidde snon 
“ayd19Y49o1 eB] dnoonesq 
a}10e} UOIe}USWINDOP 
ap a1jU9ayg NesAnou 97 
“anbiyseyurl 1S8 D1HO 
Np Npuojai s}is a7» 


«"9IOA 8}}99 UNS 
Zaenuljuoy iow snod 
juasaid e,nbsni uaiq 

JUSWSW91}X9 BYyoeW 

|! — Q2AA BIS NEBANOU 

9] nod oAkeig » 


Z00Z-100Z ‘O.LMO UP G2 2S Np Safjansusul sazIstA : ¢°7 BINSIY 


ce ahog QLMO np quauapuas 4a anlnbyvsys aixaquoD : [] uoyres 


“SOIIBJUDWIWIOS 

SOP SOI][JOS 19 SJUOWIOUSTOSUSI Sop JUSTJUOD « USIPeURD NUDJUOD » UO]NOG uN ~ 
19 falljenjoe .p sjalns sa] Ins sayqissaooe JUDUTITIORJ 

SUONALIOSap Sop JUDUUSNUOD SINIJBWIWIOSUOD XNB SJUSWIOUSIISUDI OP SOYSIJ SO] 

‘(«Z, JNU ap IONd » JUoWOUUSTOUR) « Inof Np saT[aANON » xne opides snjd sgoor 
‘SUOT]VULIOJUL, P DUTU OUN B S99d9B | SI]IOBJ « sdLNsnpul sap ndiedy » 

UOINO [NYS UN SNOs SOLSNPUI Sd] INS UONVULIOJUT,| 9INO} op yUoWOdnOIsI BI 
‘Jastyon 

B soptovy snjd quos (sinod us.jofoid uN) TPALLH US UOISNJJIpOIpel op SoIe[NWLIOJ Soy ~ 
‘[IOSUOD I] SOAR SUOTIORIOIUI 

SO] JUS}T[IOvJ 19 JUSIQ [IIIB sojureld so] Jo SopueUop Soy Inod sjNdeIO]UI SOLIe[NULIOJ SOT 
‘qa SUS 9] INs ByoIIYyOIL P] 

DI[LOVJ ‘SOOUSIOJ9ILIDU SOP JULLIOAUIOD Jd S9IOI[SWIL 39 JISIE[9 “SYIOYIOI UOTOUOJ RT 

‘UONPULIOJUL P ISEJUBALP JUSTIUOD IOUDIJOI OP DIJUID 9YOU BJ 
‘(My XOpUITOTMOMI UA TTA Weg BIOs OUT MMA GG) 
AIUAAANIUOD D] ANS JAOddvY 3| Inod uoNeWUOJUI | ap JouUOp ke sotusedwiOd 

SO| OPE SUONRITUNUIWOD9[9} SOP UONIOIIG PB] OP 9OURTIIOAINS BI INS Bdepuos I] A 


> (SouTeJUDUIUUOD ap sajdulexe sap 

Inod ¢°Z dINBIj BP] JOA) SUOTJRAIASQO Sind] UOTAS ‘JUdTD9Idde sjuaT]S say anb sayueyodu! 
SUOTILIOI[IW Pp DIQUIOU UTeLIN9 UN_p Jolgo,| We} B 39 UONLIUSsaId BR] Op aITULIOJIUN | 

INS BPeULD NP JUSWIIUISANOS NP SIOLI}OIIIP SOUSI] XN DULIOJUOD STRULIOSP }S9 d}IS 

Y] (TIS NT MMAN//-ANY) GOA WS NVIANOU UOS dINSNeUI & DL YO A ‘TOOT SIWW SZ AT 


jUaWAaUsaANOB np saayoisiul 


‘suonejussaid sina] sayno} a}dwio0d us sud kv [lasuoDd 

YX] ‘assney op jofoid a] aUOD J9}sa}01d Inod sWIgUI-d]]9 JURITY B NO OLYO ne jewunos 

un 9AOAUD NO }LID9 JUO (SdINJVUBIS / pg [ JURJUASaIdadI) gVe 19 DL YO a] Jed saastur310 
SOOUDIDJUODII9} Sop UdXOU Ne ddiorsed jUO xIp ‘sauBIsap sjuvjUassidal op an eB niedwi0s 
}UO souUOsiad jiny ‘a]dwioxe eg ‘Ia0"[dap as sues Jodionsed jusreynoa nb xnao ap 
93dwi09 11u9} Inod sainsaw sinaisnjd sud ke [IasuoDd a] STRUT ‘adUNIPNR | sp Naty a] Josueyo 
ap aqissod 939 sed vu I] “Oogand ne nesUNey sp xneoo] sas suep onb 39}n]d sonbynuepye 


SIUUAIPVUDI suo NUNULOIIIIA Sap 3a UOIsnf{fipolpDL vy ap J1asuoD pe ag 


SOOUIAOId So] SUBP DOUDIPNe oUN J1Ud} op [IasuO|D ne gpueulap juO xtid sap jusWIoUUOJe]d 
JI Ins WODdJIaJ, WRITY Pp wWilourgur 9] Jed sasta onbyueyye epeurd np susipeury soy ‘xud 
sop jusWoUUOJe]d J] Ins soousIpne soy JURAR Nog ‘xUd sap jusWIOUUOJe]d op oUIISaI 9] 19 

UOISNJJIPOIPeL IP SIOUDOI] SO[[IANOU so] Ins sonbijqnd saousipne ,p sIquIOU UTeLIID UN NUD} 
B [IOSUOD 9] “IOIWIOp uP TJ ‘JUdSSdI9]UI Sd] NO JUdYONO} soy Nb saireyUdUWII]SaI snssoo0.1d 
xne Jodionsed ap uolseoo0 | susipeued xnev JusUUOp DL YO np senbrjqnd saourjsul saq 


UA TOOTSpIEpuRIs/SWOdar/SUOTEST Gna /N yqeT ds o1o MMA CTY 

B dNsuod a3}9 ynad ZQOTZ-TOOTZ 9O10129Xx9 | 

Inod uOIsnjjIporpel op SopuRWAp Sop JUSWI}IeI} BJ INS sUONROTUNUIWIODYIaL, Sop UOTOOIIP 
RB] op jonuue yoddes aq “(72d 93 DO MMM//-dNY) OLYO NP qe ais oJ Ins soutto0U 

XN 9}IWIOJUOD | INS sfonuur jo s[aLsowL] syloddes sap e1ayo Je SUONLITUNWIUWIOS9[9} 
sap uonoalig ey (HET coocsSiodar/SuOnBaT Gnd yes 3s HT MMA CY 

JIOA) SOpuevUOpP Sop JUdUI}IeI) O] INod souLIoU op sfquasua 

UN SIAN Ud STUB OLYO Np suoneorunwiw0d9g[9} sop UOTOSIIG B] ‘ZOOT [HAR ,,T 

np Jajdwioo y ‘owuojuos K;s [I,nb 9 oWIQUI-IN] Inod soULIOU ap d1U98 DWIQUI 9] JUDWIITeSE 
OXI] 98 [I,nb [eULIOU 489 [I ‘SOIAIOS Op auTenb op osgNeUI UD sonbyyI99ds souLIOU sop 
jud}d0dsa1 d]UDWI9[39I [I,Nb soLsnpul sa] aonb 90 eB pudye,s [IasuOD 9] NO sINsoUT BT sue 


"€007 PP Opes 

OP SIDUIOI] Sop SJUSWII|[9ANOUAI Op dLI9s PB] Sade SINSOW 91}99 Op 9}TOVOTJJO,| BIONeAD 
[IOSuOD YT ‘oIeJUDWI9[S91 SNssoo01d Np 9}LIB9}UL,| JUPUDJUIEU UD 3NO} OIPe1 op suOT}R}s sop 
IVJUIWI[S9I NVIPILJ I] JOSgTI[e & ISIA UOISIOAP 9}}9D ‘sINOd Ud dOUdDI] IN] onb sayyepouw 
SOUIQUI SI] UOTIS SIOUdOI] SIN] Jo[2ANOUdI JUD}IeYNOs Inb ja sowtafqoid ap sAd[nos 

sed 8 .U INdLIQ}UL JUDUOPUSI J] JUOP PJ 19 JV Olpel op saouddI] op soreyny say] Inod 
SIOUDOI] SOP JUSWId|[9ANOUSI Bp BpueUOpP op INOS snyd oUIsIUBODUT NeOANOU UN Ja}dopR .p 
gploap & OLYOD a ronbinod elo, ‘[lasuogd sj nod tu sjueudasojul say Inod ru ‘sowe,qoid 
dP JSAQINOS ou JUDO “d CQ ‘s}USWIATJOANOUAI $99 9q ‘OIPRI Op SAOUDDI] Op JUDWIOT[IANOUDI 
op SopueWop CYST & SZ UOIIAUD dIPNjd [IasUOD 9g] ‘aguUR onbeYpO ‘Jajjo UY “aIIeJUDI|SOI 
Nvopse] JJ DINPa1 op 9}Ud} [IaSUOD 2] NO DUIVWIOP dI]Nv UN jsa sapueWp ap snssad01d a] 


"Sag|[Ielap sINOd ap sapnyjd sop JasI[eal ap a}Issao9u 

RB] ISUIV JULUTUI[S ‘a[e]O}] UOMUDAQNS op JOUdSIX9 INI] JopNoyeo Inod jusws0R|dua1 

ap xne} un Jasi[yn e suoYyde[a} op soruseduioo sayyod say JUBUD]UTPU dsLIOINe [IasuO_ 

9] ‘AIILJUSWII][ B91 NVIPIL] 9] D1ONUS SIINPal op UTFY “UONNGLyUOS op dUISTUBSSW NedANOU 
J] VAOdIOOUI 19 UONL]JUL,| INS so9puoJ soTjonuUe xLId op suOT}eJUDUISNe sap JUdUIOTeBO 
youLIod sped NRIANOU 9D °ZOOZ JolAuel .,[ Np Jo}duloo x ‘sures sa] Ins onb join{d ‘xud 
Sd] INS 9xv DIPKO UN SULP Sdg]UDWI[S9I JUDTeIOs dUOYdI[a} op soTUSedUIOD sa}K}0d sad aonb 
N[OUOD B [LasUOD 2] WIY'9CL-TO0TIP/TOOC/SUOISTOOC/N YH/OA Tole e205 TIO MMM / dy 
% Ja}[nsuod Jnad uo] onb) 9G/-T00Z DLO UOrsioep es sueq ‘uone[ndod ve] ap juss ‘d 7 ap 
SUIOW JUdAIJOSsap Inb saie[nyy suoYydg]s} ap soruseduwiod saad GE So] JUBUIIOUOD [IeARI] 
UOS SUP dWIQ|QOId 99 WLeUUOIIL OLYO IJ “xnv.NUIo souwisiues1o sop soane}siurMUpe 
S90UdBIXx9 Sop sprod 9g] stojied Issne jUassol Inb [e1OpPaj} JUDWIOUWIIANOS Np ules ne 

911U9 aINed UN JUIQUI-IN] IS9 OLYO IJ ‘sosudanus sayyjod xne jueyoduil oireyUOWII[S9I 
neopieyj un Jasodun juaAnoad sanbiytjod ja syusua]Se1 suley99 onb yeuUOdaI [IaSUOD IT 


DLYD Op seayoiuy 


c¢ ahog QLMO np quaumapuas ya anbih93vs3s aykazuoy : J] uoy2a¢ 


dd £°S9 $ SUOTI[IU /°9 


SIXIUUOD $9IINOSSIY anbisaje.ys Juoefqgo 


‘sno} inod sonsnf 

ev] 19 aunba | ins onbisayeys Jnoafqo swaLyenb uos op auUIIe | SUP ISI[ROI [IasUOD 

aj onb saisoid sop Jd1d1J9UNq OP JONUUOD JUOA ILSNPUL,| 19 SUDIPRURD Sd] JUDUTWODS 
aUOW JUDWIApUdaL 9] Ins LIOdde1 99 ap aIdeyd JDIWIOP I] “SOANLIIUL S9O JODIOJUII 

JUSTIA (J80°0s OHO MMM//-dNY) Gay oS NedAnOU UOs Ans ‘yIOddeI ap 19 sapurWap 

ap soile[NULIOJ say stidusoo A ‘ayqissod uonewuojul .p snjd op oseyoyyje J “oWguI-In] Inod 
SOSNIINOSLI DOIAIVS IP SOULIOU Sap 19}99dSaI 39 JaxIj Inod ja snssado.d sds JoIN}ION.ASII 
Inod sainsour sasnaiquiou ap sud v [] ‘saovolya Jo syudIedsuey) ‘s]UdIOLJJO JUDIOS 
snssaooid sas onb 39 sajsnf 3a satquiinbs juartos suoIsioap sos onb 99 & JIA OLYO AT 


"SBOROIJJO ]9 
$a|qipaso ‘sajsn[ |lasuoDd np snsseooid saq 


soysnl yo ayiNby 


‘uv Jed siv][Op op SUOTTIIW YC] 
UOIIAUD B JUSAQII,S ‘xLId sap JUsWIaUUOJe]d 9] INs a][a0 suUdwOD KA “sa}UId91 SUOISIOOP 
SONNE _P INS PR] B SJUILINIUOD soy Jed sagsI[Vas SOTWIOUODY So] onb oWINSe [IasuUOD IT ~ 


"SIR][OP OP SUOTT[IU OE OP PIO || 
IP SSTWUOUODY Sd][9ANOU 9p STULIAd & INI] [IaSUOD J] ‘SNUdADI sop Jud. “d fT B SIBIY Soy 
IOUS JULSINPSl Ud Jd SJUILINUOD XN SIL][OP OP SUOT][IW YO] UOIIAUD JOSTUIOUODD }IRJ 
® OLYO XI ‘snusaol sap quso ‘d ¢‘p & UONNQLUOD op SUISSI Np oseq RP] JUROSURYI UA 


“s}Ud.LINDUOD xnv uP Jed sie]]Op op 

SUOT|[IW ZT] JOSIUIOUOSS LID} UOISIOap 91199 onb swWIsd DL YO np jeuuosied a] “L1Sq 

Sop soadnoisep sous] sa] Jastyyn nod juated s}uaLn9uod soy aonb sji1e} Sd] 9STAdI 

B [L9SUOD 9] UNY'SET-TOOT.LC/T O0T/SUOISIS9/N YA /9A TY OIe 29°95" OVI MMM 7) 
8£c- 1007 OLD UOISIO9gp B] sued =p 


ui" 10-21 5/7798/666 L/NOOSs 1a L/der 901g/NY5/eo 3B oo MMM]: Y 

: JO[NSUOD “INDLIDIUI 9SvTqQvd 9] INs s[Iejap op snyjd inog 

‘way’ TO 

-TLO/IC98/NUA/TLA Hed/e0 00 ONO MMAN//;dNY : JoI[NsuoS ZaT[INJA ‘uOTe}UR{duIT 

-09 PB] Ins sjiejap op snjd inog “INdLIgIUI 9Sev]qQed 9] 19 UONRJUL[dUII-O9 PB] ‘s}UeAed 

souoydgya} sa] sUIUIOD suOTsoNb sap k SdI] IOUSLINDUOD PI ANS spUdIa]JIp Sa] oIpNose 
B IISSNd1 9p MNUNUOD (DIGD) OLYO NP UOrXsuUOdIIIUT, | INS INDJDIIIP VOD FJ ~ 


SUOHRBSI[BIT SONY 


SIUUAIPOUDI SUOYINUNUNUOIgIAA Sap 3a uoIsHf{f{ipoIpYL D] ap plasuoD ze ahog 


“snossoap-1d saanbipul juos 

Jnoalqo j90 B JUangLUOD INb suOISIOAp 19 SAUANOV SINE. “XNBdO] SIOIAJOS Sop dYyoIeU 
J] INS d[QVINP JOUdLINDUOD UN JISUOAR] IP 9]U9} DL YO 2] sjenbsay sed suoAow sjnas 

say sed yuos ou ajuanbasqns uoIsIogp P| 19 xUd sop jUoWTOUUOJEId Op OWISOI NP UOISIADI BT 


“SUONROIUNUIUIOD9[9} SAP 
QUUDIPLULD SLISNPUL, | SUBP DOUILINDUOD PL] JOSUOAR] B ISSNYL B [I9SUOD d] IS SoWIgUI-xNa 
Jed Ioploap ap 19 DLO NP qeAA SUS 9] Ins wodde.s a] I] & S9ITAUT JUOS SUdIPeURD Soy 


‘epeUuRD ne spuRq ISR] B DINJONseIJUT,| op sde[d us ostW Re] op Ndode un 
19 {9[QUSI[D BT Ins 9dUdLINIUOD FB] IP s}9JJo Sop UONdUDsep sun 
‘gyuoreur Jed 
‘epeUuRD NB SUOTILOIUNWIWODY[9} SO] SUBP DOUSLINIUOD LI Op 1219,[ INS UONPULIOJUI.[ Ip 
‘SUONROIUNWIWOS9[9} 
Sop QUUDIPeURD OLISNPUI,| SuUBP SInonof sa] Ins sofeigugs SogQUUOP Sop ~ 
‘UONLIUIWI[S9I BS JO SUONBOTUNWWOD9[9} Sop SLSNpul,| <p ewesouRd uN ~ 


: JUDWIUWP}OU ‘SUOTJBOTUNUIUIODYTA} 
SOP SLISNPUI | INS S99UUOP Sap 3d S}IVJ SOP ‘UONPVULIOJUI | OP JUIIUOD [QOT 
ap aouasanguod) v] Ans jaoddvy aq ‘(unY SsyoOdar/suoneoyqnd Wy esos OVO MMM//-dnY 


T¢ avg QLMO np quaumapuas ya anbih93v13s a4kajuo_D : [J u0y2a¢ 


“€OOT PP JUaWIapua a] Ins Oddey 3] suEp spsA[eUR 1UOJIS UOSISTID9p anzo 
ap saseyuear Sa] “99qQ9N\ S/NTALL 19 99q919L INS uOIsIOgp e] 911Qnd aiooua sed yWeAR,uU [lasuOD 2 ‘uUoddes 99 Sp UONIEp ZL FE] ap jusWOW Ny - 


® OLY OP G2 AS 2] Ns sayoje juos gIIqnd OjuUaIq vas Inb ZQOT ap 

woddei 9] 19 [QQZ ap Woddei a1) s9uUe anbeyo a}dwWI09 sipual Ud, p 19 SUONROTUNUIWODgI91 
Sd] SUBP DOUILINIUOD PI] SP 3¥19,| JO[[IOAINS Op PIONUNUOD [I9SUOD YT “ESOT 

-Q00Z ‘dD J219EpP Ne JUDWIDULIOJUOD (aIUaLANIUOD D] Ans J4oddvy 2) UOIMIIUNUAUOIAI—AI 
ap adayvUl Ua ajulod ap SaI1Adas ap Ja AANJINAJSDAfUI BUN, P A]1]1GISSaIID,] ap aav}d 

UA ASI Ja DPDUDD ND SUOIDIIUNWUWMOIA]A] SAP SAYIADUL SA] SUDP AIUALANIUOD DV] ap IIT 

J [lasuod ua adnausaanos pv) v j4oddpy sAavuiaid uos s1qnd & OL YO FI ‘TOOT equiaidas uq 


‘JOU ]]1aAANS 
ap 14oddpy np sulj xne sagsAyeur jd SdT[[IonooJ JUOS JONUUP JUaWapuUad a] ANS J4oddDy UOoS 
oP UOISNIJIPOIpel L] BV SOATLIAI Saryed sa] suep sdgnbipul suonesiesi sop indde | e astjyn 

[lasuog a] onb saguuop sap aizied sug ‘suorsioap Ja sonbnijod sayjaanou sa] ins jueyod 
sInayeoipul say onb sure (YA) UOIsNJJIpOrpel LP] IP UOTNQMISIp Op 39 UOISIAY[9} Op ‘OIpel 
ap sosudajua sap Jo1loURUT] JUDWPUdI 9] 19 SUdJsUR xNe SOI] SOde]URAR Sd] ‘SoUUdIPeURS 

SUOISSIWIA SOP 9}N0d9 | 19 UONPUWIPIZOId PB] ‘onbiuYId 919]9e.ILD B UOISIAY]9} P| 39 

OIpel BT ‘SUdIPeURd S]UsTR] Sap judUaddojaagp 2] ‘SaT[aNUSLINIUOD sadUddI| Op suonNquye 
Sd] Ins sayUudd9I1 snjd sa] soguUOP Sd] JURISOJUI UD aIUD]pIaains ap j4oddpy 2 Anof 

B JOU [I9SUOD 9] ‘a9uUR onbeyD ‘(UNYspOdar/suonesyqnd/Wiy/es os OLIN MMAN//-dny & 
D.LYO MP 92M Ais J] Ins ‘nad snos s1jqnd esas nb Z7QQZ ep Injao aonb Isure ‘[TQOT 19 YONZ 
op syoddei say 10}[nsuod Jnad uo) suorsIoap yo sonbniyjod ‘sjusuIa]SaI sas Op UOISNJJIPOIpel 
Bl ANS SJIJJo SI] JUDWIIIII[NSI Jan[eAd Inod asi[yn [lasuogD sj onb yuswWapusl 

OP SINDJBOIPUL Pp JIQWIOU UIeLIOD UN INs asA]eUR OUN Ja S9QUUOP Sap ajUasaid (aouD)}IaAunsS 
ap j4oddpy 2) uoisnf{fipoippa p] ans anbiijod vp) ap aoupjpiaains ap y4oddpy a] 


‘D.LYO Op sarejusw]3a1 

SOATJVIJIUL Sap Ja sanbyJod sap sadons 9] JUDWIdATDELQo JaN[RAD.p JUdNeULIOd 

syloddes sad ‘aTWIOUODS 31]OU SP SINIJOW spuvIs XNop INS UONPUWLIOJUI,| Op SudIpeuRD 

xne I1uInoj op snjd uq ‘ounoeyo ins sjanuue syiodde1 sap yinpoid [1 39 suoNnRoTUNWIWOSg|a} 
SOP 19 UOISNJJIPOIPel L] IP SOLISNPUI Sa] I][IOAINS OL YO 2] ‘suoneorunwiwo0o 

SOP DUUDIPEULD SLISNPUI,| SUPP DOUdSLINDUOD ap [991 dISOpP 9] IIeUUOD INOg 


OLSNPUI,| @P {DJF 


“OPI DUN VIPUDIADP XNVIO] SIDIAIAS SI] SUBP JOUSLINDUOD PI ‘saIso;oUYyIe} 

SOT[OANOU Sa] JUdIJO Nb saztiqissod xne Ja epeueyD np sprjos anbrwouose aseq 

RB] B VdVIS OND NOUIBAUOD jSd [IBSUOD I] “SUIBQINIDJUI SIDIAIOS Sd] SURP DOUdLINDUOD PI Op 
JOURSSIOIO BP] D9AB JIVdUWIOD UO | IS JNOLINS ‘sa}Ud}v sap Inayney PY e sed jUOs dU S}eI[NSOI 
soy ‘juasoid ev nbsn¢ ‘ajeoo] atuoydgyay ey suep a[qvinp ddUeLINDUOD UN ,p UONRdIO RT ISO 
JOAQ[II BP JONUNUOS HOP OLY 2] enb sap spuess sap un] onb aynop ap siens 11ej ou IT] 


9) Xud sop jusurauuojeyd 9] Ins rew ap uorstoap 
RB] SURP I]GQeI9 IN[IO B a]qu|quias XxLId sap UOT]RIUDWII|[39I Op DUIIB9I UN SaQEaN%) SN TAL 


SIUUALPDUDI SUOHDNUMUUOIZIA Sap 3a UOIsnf{f{ipoIpHs v] ap J1asuoD o¢ hg 


19 99q99L Inod a\dope kv [I a[[anbe| suep uorstosp oun aiqnd k [lasuo_d 2g ‘ZQOT JET] INE 
uq ‘xud sop UOe}JUDWI[9I B] OP DIANA Ud ISIW BT DDAP JURPIOUION sayqevuUOsTe! ja saysnf 
SJlIV}] SOP JOXI B WQIULW 9p satuSedWOd xnop sop Jo1loUeUT] UdWeXa UN sda} sUIQUI 

ud sLidamud B [I 39 Dagan?) SN TAL 12 9eqegI9, Inod xud sap uoNnrUsWs|391 op sUIISaI UN 
d0v|d Ud 91}}9U Op 39 IdIOQRIA,P SNA Ud DOURISUI UN JOIOWIL B [IASUOD 92] ‘TOOT SIeU UT 


“WIP E-COOTIP/TOOT/SUOISIOS C/N UA/OA TYR 72.93 OVO MMM //-CY 

: QUBAINS ISSOIpe | JOI[NSUOD ZaTIINIA “Ja;dUIOD Nv UOISIOap P| IIT] 

INOd ‘IIUDA B S9QUUL SI] SUBP SUONBITUNWIWIODY[9} Sop DUUDIPeURD SLI}SNpUl| Ins spuojoid 
S]aJJo sop vine Inb oxajdwiod jo anBuoy] uorsis9p oun .p sjoodse xnediound sap sun 
-sonbyanb aonb juos ou [’TSq sey Inod Jnensturupe neapiej np uoNnonpeal ev] 19 DOIAIOs Np 
guyenb ey ‘syuaLNdUOd sa] Inod SadIAJasS xNv $QOd0R | IP UONPIOT[9WP | ‘s}ie} sop guinbs J 


‘soyjouuoNeiado sulj somne .p & SddINOSSAI Sap JaJOqI] op sIeULIAd yreIASp 

syoddei xnap sa] ISUIWI[S Pp UOISIOSP BT “Sa1aTOOSIAJUI SUOTIORSUPI] Say Ins syIodde1 
sop onb tsure soseyed oireyjie) aseq/]] aseud ve] ap soddei sap jodep 9] yueutiddns 
Ud LISA Sop WlejUDWI|[SOI NvIpIeJ I] JINpal & [IasUO_D 9d] ‘xud sap yusUOUUOJed 

9] INS UOISIOSp BS SUR ‘Sod]UOUII|[ S91 SosuUdanus xne Josodun jusAned une UsWIIsEI 
op SoustuesIO say onb JNeNsIUTWUpe NeopIe] Np JUdIOSUOD SO 1S9DLYO FI 


‘QOIAIOS Np syyenb ey ap uotouo] 

Ud SJLIe} Sop JUdUIsN[e1 Op DUIS91 9] JUIOd ne aJ0U Inod Z7QQZ s1quiaidas US doUr}sSUT 
oun g.10We & DLYO YI ‘sosaid ev [1.nb sorasas np ayyenb ap sinayeorpur xne sed 
JUOJSIJES OU TTSA So] IS SJULINOUOD xnP Ja S]UDI[D xnev sieges sap WOAsId Inb artostAoid 
UISTUBDDUL UN I[qQeI9 B [IOSUOD JT “LISA Sep sijenb ap sdrAJas uN JUDAIOSAI S}UdLINIUOD 
sa] onb nod sainsow sop sud juswajes9 & [IaSUOD 9] ‘S}UdT[O say Inod yey & | [I DUIUIO|D 


"seo 

Jed seo ne soanoidde o199,p JUOIONUTUOD SddIAIOS S99 B soTqevor{dde sji1e} soy “s[atjuassa 
SOOIAIVS SOP DUIUIOD Sd9pPISUOD sed jUOS aU ‘s}UdLINDUOD Sop 98eSN,| & [TSA Se red sagi9 
1Uv}9 US JNO} ‘INb SddIAIAS Sa] PUdIAWIOD S}UDLINIUOD Sap SIDIAIIS BP 9LIOS9Ie9 DUIVTXNap 
eT] ‘sag[dnad juawlgsuap soulegin souoz soy suep Jatpnonsed ud ‘syudI[O xne sgo0R || 
JUDUITIOe] Snyd 11u9}qGO .p s]JUdLINOUOD xne BI}OULIOd VOIAIOS NedANOU 99 onb WOAgId 
[9suoD aT ‘s}uaLINouOS xne aidoid onbiiguinu neasal Nv Sgd9B,P DOIAIas UN Ia}dopr .p 
LISd xne spuewap be [lasuog 9g] ‘snid oq ‘suoney]eisul say Ins sdpuoj doUsLINOUOD 

ev] op Juawaddojaagp 9] JUOJOSLIOAR] INb sue] sap B s}UdUTTIAd SODIAIOS SAP B SQd0R JUDIL 
S]UdLINDUOD sa] anb Anod sj]UILINDUOD SAP SIDIAIAS SOP ILIOS9}V9 93199 suRp sogsodull 939 
JUO UONPOTJLUIe} BP] & SUOTIOLISAI Saq ‘Ud ‘d CT B IINpPa JUDWII[eI9UNT 919 B I] BseUd PI OP 
s]noo xne jusUTg|ddns 9] 19 DASIADI 9I9 B SIOIAIOS SIO OP UONVOIJLUIL] BT “[ONUISSS DOIAIOS 
UN UIWIOD SaIapIsUod yUOS IND [TSA Sap SddIAJOS Sa] pudIdWIOD dUIOS9}v9 aIgTUNIId 

BT] ‘SOLIOS9}vO XNop Sap uN & JUDLINDUOD op ddIAJas onbeyd snquie kB [I 19 SJUdLINIUOD 
SOP SIDIAIIS OP S9LIOS9}9 XNap IUlJap & [IASUOD IT (LISA se] onb sane sasudanus sop 
I1U9}qO Sa] B NO) de] I] B dI[NOJIp VP] op JUO stew ‘sddtAJas soidosd sing] ITWINO} op snud} 
JUOS SJUILINDUOD soy a]Jonbe] uOTas aileyUdUIITSaI 9yooidde uos suljje JUDWIATeB9 B [IasSUOD 
9] ‘( SJUILINUOD Sap S9DdIAJAS) LTSA OP SPIAJOs ap oIQuIOU UTeyIA9 UN.P pes] Y 


62 aogG QLD np quaumapuas 4a ankihayv.4s aixaquoD : [J u0oy20¢ 


ZOOT UINE gy ‘TI ANSS| “TZ FUMJOA “4alIAT] ysomuay “BurystT{qng PUIDAq 
$i 


‘synoafqo say a1ANa Ud dI]9U 

inod uonRolLe} ek] R SUONOLISAI Sas JUIOd Ne dI]}OU Op [IasUO|D nv juRyoULIOd — [e}0) Ne 
}INY — SddIAJas ap sadnois ap ja sayquiasua,p s1quiou puess snjd uN jnpour dUIIs91 NedANOU 
YT] ‘sjuvyoduit syoodse sureyiso Ans JeNtul sWIs91 Np s1gjjIp nb xud sap uoNnejusWa[s3aI 
op sWISdI UN ‘Z7OQZ Ie Ud ‘aidoprR B [IasUOD ZI ‘syNoafqgo sao spuTaNe Inog 


‘sjuapgoeid synoafqo anenb sap ajuleye,] ooae opquedwos winwiurU 

DIBJUIWII[S9I Nvopse} 9] JUsOduuI Inb soireyuoWs]Se1 soydoidde sap Jojdope ~ 

19 {SOOLNRAOU SNyd OQ B 19 SOOUDIONJO SO] OOIDOR B SOITe[NIY soy JOWOUL 
‘SUOT]ROTUNWIWOD9IA} 

SOP SUSIPBULD SOYSIVU SO] SUBP SUONP][LISUI SI] INS F9pUOJ DDUSLINIUOD RB] OANOWOId 
‘(soureynjy suoydgyay 
dP satUsedUIOD Sd] 39 SJUILINIUOD Sd] ‘S}UDI]D Sd] ‘*p-k-"9) SUONRITUNWIWIODSEI9} 

SOP SOYSIVUL SO] SUBP SJURUDAIOJUI XNedIOULId SION Sap SIQIOIUI So] JOI[INUOD 
‘so[eind Ja souregin souoz 

SOP SJUSI[D xNv So[qIssaoox 19 syT[eNb op ‘so[qupsOgR jo S9[QUIJ SODIAIOS SOP SIpUdI 


: SJURAINS So] JUSTRID 
(WY PE-Z00TIP/ZOOT/SUOTSIOOC/N UH/OATYOIe B95 ONO MMAM//-dNY & 1d][Nsuod jnad 
uo, aonb) xud sop juswauuojeyd nesanou 9] Ins UOISIONp BS sURpP [IasUO_D np syndefqo sa] 


SUOTROIUNWIWIODY]I |, “WUapIsaid-so1 A, 
ST[IATOD praed 


_ < ‘dApUulaye & XN Ne JIYII9YI Flop UoeJUIUIE[S9I 


S 
ap sustues.10,[ anb JyIafqo uN 4sa,9 steUr ‘apIORy steurel 


3$9,U JUILINIUOD JJ 49 IITV[N I]: 9.17Ud Jo ANdJBUIWIOSUOD 
IJ 39 ANaJINpoid 9] aus aiqyinbs a3snf aj AANOAT, » 


“s}UdLINIUOD xne Jo [TSq xne uoneorydde uos e woddei ied uolstogp ve] op 
dB] UOTDIS 99399 ‘xud sop JUsUTOUUOJR]d J] INs UOISIOSP BI OP JUOIOIOIJQUSq SUdIpeURD 
Sd] JUDUTWUOD NA SUOAR snou ‘aTe1D0s g}LIAdso1d ev] INs a]UNpsde1d UOTIO_S PB] SURG 


‘sotuseduiod sa] ied sagsodoid saiejie}) suoneiofew xne 

suaIpeurs sap uortsoddo ,| a39 & adURPUOdSdLIOS 9}199 Op JURUTLUOP SWI} 9] ‘SIOJaINO |, 
‘satuseduios sa] Inod sasodoid dorAJas np uOTRIOI[aWIe ,.p sueyd say JUusUTUTeJOU ‘sjofns 

OP WQWOU UIe}IIO UN ANS STOLLINOD Jd SONIA] CEH T NSOI JUDWITRB9 UO JTSY S219 OLYO 
YX] ‘Sdgssoi9}Ul sated ap 9171 & S}LIOSUI JUOS 9S SOLUSTURSIO SaijNR Ja SaJaIOO0s ‘xne1oUrAOId 
SJUDWIIWIDANOS ‘soyedrorunur ‘srorpnonsed ¢¢ 39 suoYydg]a} op soruSeduiod yIny atjonbr] ap 
sino ne onbiyqnd dour}sul oun eB }Inpuod kv oI[Gnd sIAv,'T ‘OWISdI NVIANOU Ne SdIS9]UI aE 
jUdIeIAap Inb s}UdWIg[9 Sa] Ins suoTIsodod sap a}OIT[OS B [I 19 — SJUdLINDUOD SJ] 19 [STA 


SILLA POUDI suOMNUMUUOIIIA Sap 4a UoIsH{fipoIpHL V] ap IasUuoD 97 hog 


SO] ‘SINDJVUIWIOSUOD Sa] — sJURUdAIO]UL.p sadnoss xnedtouud sion sap $1919]UI Sa] JaT[1INUOS 
Inod sgudoidde uonejuswa]se1 ap aseq oun sinof[no} yrenynsuod xd sap jusWoUUOJe|d 
Jed uoneUsUla[sal vB] IS OARS op UONSonb Pe] WeIdUIWeX9 [I,.nb yenbrpur [1 janbay suep 
LE-1007 OLAD ongnd stav J aiqnd vB [rasuo_D gj ‘sayentur suoneiNsuod sas ap ons Bl 


“IOUIWIeXO WeIpNej [I.nb suonsenb say (9 
}0 {ININSIA UD DWISOI NP sQoons J] JoINsoU op JuR}oOULIAd SoIgWO soy (q 
‘oyqeinp 
JOUDLINIUOD 9UN,P UOTINJOAY,| d1}oULIAd ynod xud sap judWIOUUOJeId op DWISSI OT IS (v 


: SJURAINS sjOodse soy Ins JUDWUNR}OU jIeIOLIOd [I.nb Juenbrpul us ‘xud sap 

jusuIUUOJe|d op SUIISOI Np UsWIexd UIeYsod np sdyJOd kT Ins sUOT]RAIASGO Sap 9}IDI[][OS 

B [IOSUOD 2 ‘QOOT II [INf U_ ‘soyUDUOTS9I UOU SODTAIAS SUTe}ION Inod UONRdIJLe} Op 

SO[BOI SOP IOXIJ B JNOLMNs pesIA xud sop judWOUUOJe]d op OWIZ9I Np UOISIAI PT “Uedap ny 


“QUIISOI UIBYOOId NP sIpPLd J] SUBP SITJIPOU! d1}9 JUDIVIADP UONROTJLUe} 
ap XNVIAIU S9J IS JOUTWLIOJap Inod xud sap yUsWUUOCJe]d op spotied ev] op sauUe oWaLNeNb 
Vl OP SINOD Ne [eNIUI OWIIZOI 9] WeIOUTWIe X91 [I.Nb snbiput v [IasuO_ 2] ‘UOISIOap Bs sURq 


“UOTJVOIUNWIW0999} Op satusedUIOD so] 

Inod uonejUsUa[Sal PB] op Nvapiej a] a[qissod snjd 9] npes Inb 3a spussdwiod k& ayIORJ 
19 JOoIIp ‘o[dwIs stoj ve] Bsa Inb xd sop JUWoUUOJe[d op SWISS UN OJAND Ud OTJOU A 

19 ‘soljqnd saod1AJas JUDWIBIS INI] IDAV 

JUDUIOPUSI UOG UN I1U9}gQ0,p d|qeuUOSIeI QOURYS dUN JOUUOP ANZ] ap snjd Ud ‘sdoLnRAOU 
snjd a9 & 19 DOUDTIOIJO | DJOINOB B solTe[NIy uoYydyl9} op sorusedwOd soy JOWOUI 
‘SUONVITUNWIUIOS9[9} SOP OUUDIPLULD SLISNPUL | SUBP DOUDLINDUOD LI JOSLIOARJ pr 

‘ainouadns gy1]enb ap sayqepsoge ja soqely 
SOOIAIOS SOP B $YIOV IIOAR,P So[eINI Jo SOUTeGIN SoUOZ So] SUBP SQUUOGR xne sIJOULIOd =~ 


: SJURAINS SJI}ODA[qo Sa] SIPUIO}} ,.P [eSSIBe Ss 
Il (UU 6-L6.LG/L66 | /SUOISIOO C/U /SATYOIe 20°03 OWI MMM//:dY & Jay[Nsuod ynod uo | 
anb) 6-16 DLUYO uolstoep Pv] sed 1qeia 919 & xud sop juswoUUOJse]d op owIsaI JorWoId aT 


S9/DIO] SUOH{DIIUNUWILWOI9/9} S89] SUDP BIUBIINIUO") 


‘9]]9UIAINIUOD saUUBIPeULD 


dla rel! $ SUOTT[I 6'TT SUOTJEITUNUIWUOD Sap a1.AjSNpuI euL) 


SIXIUUOD SIIINOSSIY bisa}e.y4s JuIafGC 


‘suoIpeues sa] nod sanbrurouos9 s}e1[Nsai sop 
B aNqLyuOS Juo Inb suorstoap ja sanbyrjod sap saureyd9 JUSUOS UOTIIAS 99D ‘SdOANRIIUL 


27 ahog QLYO np suauapuas ya ankifaqvys agxazuod : [] wouras 


“1007 ‘dnoig aoyue A oy /dpay) (1S) $1 YN] “sisoD Suoipotununu0y saumsuoD umpouny dnoin eoyue, ol ; 


“1007 ‘AADO [007 YooNO suouvsununU0EyD AQoO sa 
€ 


samne p juowaes9 sud & OL YO FJ ‘apurane .p anjowuod yreasp xud sap juswuuoseyd 
3] Ins [Iasuo_d np uorsiogp ev] onb syyoalqo sap un j1e}9 SUONP][PISUI SO] INS dopUuo] 
QOUILINDUOD PI JOSLIOAR] ‘WIR} UA “a[BOo] a1uOYdeT9} BP] op 9YyoIeU 9] SUBP BdUdLINOUOD 

OP So|qe{quias XNvaAIU Sap Ja[NUINS B BYdIAY9 [!9SUOD 2] *L66T SIndaq , ‘PION 

np onbusury us seq snid soy sje} sap Ja1lo1jQuaq op sudtpeuRD xne stutiod e inb 30 

¢1 UlBQINIOIUT | OP QYOILUL 9[ SULP IOUDLINIUOS OLIOJ DUN YSLIOAR JUO DOUaLINDUOD P| INS 
[I9SUO_D NP SdIIe]UIWII[S9I1 SoIped sa] ‘sue xIp sIndaq ‘souUsIpeURS SUONROIUNWIWIOD sap 
ILSNPUL,| SUBP DDUSLINDUOD PI JOSUOARJ OP 1S9 OD LYO np onbisayens Jnoolqo suigisioy a7] 


anbiwouoss afluedsoig 


“sanduosap 

O9PIA LY OP BANA Ud ISIUW BI IP JOIOIJQUIG B JUJDUDWIWIOD suaIpeURD sa] “aANduUSsep 
OSPIA PJ ANS [IARI UOS DIAINSINOd Inod LoJsue. op sasvIURAR Sap JUR[NODEp 

SpUO] Sop Nd5al B ‘aTVOOA JJUTOIdWIa OUN yOSaI INb ‘adIauag Sulpvay ISVIPYOAG 
JDUOIDAY J| ‘alte 9d INO ‘oyINs BI Jed Ja sQuue sWINbuID eB] ouIeUIAs Jed soinoy 
aenb e a9dUddI] BS Op SagUUR OUIIIXNap ja s1gIWIOId say ouIeUIS Jed sainay xnap 

dp 3]NOdd opuvs ap sainoy xne CAS ep Ssoinoy .p sIquiou 9] aJUsWISNe WA] onb 30 

B Issne pudye Ss [IOSUOD I] ‘UOneUUUeISOId Ind] ap sed oun Inod (CAS) aanduosap 
OSPIA BP SIOIAIOS SOP ILJJO & JOOUIWIWOS ap ‘ddUdOI] INI] Op JUSWIaTJaANOUAI 

OP UONIPUOD IUIWOD ‘TeEGO[D B19 ALO & spuewWap & DLYO A ‘TOOT U_ ‘sjuepusjusjeu 
SO] INOd UOISIAY]9} IP SOIAIAS SOP UOTILIOI[OWL ,| INS 9]SISUI JUDWIUIIAI B [IDSUOD FT 


"MODIIAL IURITY B 39 EpeURD [Jog e Jonbiydde .s quaresAap syuatyo 


SINI] & S9|[IVJ9P S[ONSUSU UOTLINIOR] IP SJUSWINIOP SINI] JOAOAUD B JURSIA [AL YSeS 
oP 19 SLI 8P ‘SNTAL 9p senbnijod say onb aireuruntyaid uotuido | suidxa & lasuog 
9] ‘xud sop juowouuoyseyd op oulisa1 NesAnou Np siped 2] sue ‘S]UDI[D xne sayIelap 
UONLINIOVJ IP SJUSWINDOP Sd] JUDIOAUA SaT]d aTJanbey] ev sousnbey ev] JURUIBDUOD 
sqjuaiayjip sonbytjod sap yuo epeurs ne soireyniy xnedo] SddIAJas op asudaqus say 


‘QpueUWlap Ins ‘s]NIWsqns s}eUuULIO} Us 

UONLINIOVJ OP SJUDWINIOP SINI] JUIWII[VS9 JUIIJJO SUILGINIDIUI SIDIAIOS OP SINAPUdADI 
So] aonb o10s Ud dite] JUSAIOp Sasudanus sa] a[janbe] uOTas ddIAJas op UONIpUOD ouN 
axly B UY ET-COOTIP/TOOT/SUOISIOO/N WA/OATYOIe LIS UT MMM//ATHY €1-ZOOT 
UOISIOSP BP] ‘ZOOT SVU UY ‘s}URAOATPU XN d[[INUISSO UOTRULIOJUI | S]NINSQns seIpsu 
Ud ITWINOJ Ip UONRIIUNUIUODY]9} Op sasuIdamUS xNnev 9UUOPIO & DLO 2 ‘TOOT Woe u_ 


suonesiyed. Saajny 


SIULAIPDUDI SuOwNUNUMOINI Sap 1a UoIsnf{f{ipoIpDL 1] ap JIasUuoD 9¢ ahs 


100Z 9p Jauasuadal 9] Sgide ._p syURepUa}Ua|eU 9p 2IQuIOU JI Ins s}uddgI snyd sayJTYO sap 19}UAIIq vIaI[qnd epeueyD anbysneis _ 
‘TOOT S4DW EZ ‘pDULNOLs UO\UOUIPY ,,“loquinu pre Aouasioura-uou Surdolsaap YIOMION UWoOddns,, ‘ye III i 


"Soarsnjout snjd ya sonbrweudp snd 
‘souloj snjd soUUdIPeURD S9}IAI]D9][OD SI] DIPUDI B BYDIOYD DL YO I ‘snossap-1o saraumnus 
SODIAIIS SOIJNV SI] 19 9POD IBV.INI}-SNOs J] ‘[[Z 9] DUIWIOD sadIAJas sap yuvAndde uq 


‘UOISNJJIPOIpel op UsIpeuLd su}sAs 9] ed 

YOJJO XIOYO Op 9 XIOA Op [Ie]UDAD BIL] NP Ja}1JoId ap 19 dWANSI[OO Ana] suep Joe snjd 
9/91 un Jonof ap syuepuajuaeu xne JouLJod gpoo ase.nN-snos a] _ “enbuoojanb aanipne 
QOUDIOIJOp SUN JUSIBAR SUdIPeURD op suoT[Iu ¢‘¢ onbyanb anb summsa uo ‘T 66] UA 


‘(QOUdOI] BS OP DEINp PI Op Uj PT) LOOT 191,.p UoONeWIWLIZOId vs 93N0} ap 1U99 “d 6 19 FOOT 
IQuidjdds 191, Pp SOT[9ANOU Sa] $9IN0} ap judd “d QOT JONN-snos ap onua} 1sd WA J, ‘astedsuesy 
INSU] IP SINIsNjJIporpel soy Inod ouou PI axIj B [IaSUO_D 2] ‘WAL ep BousdI] eB] op 
JUIUD][OANOUAL J] 9UIULX~ B [I,NbsIO] ‘([QOZ) Jolusep ue ,T ‘souoydoysue sop xnedaalu so] 
oIpulofar & JUBISBINODUAD Sd] Ud JNO} dsIeSURI] ONSUR] Op SINIsNJJIporpes soy nod seq snjd 
a1eq B] 9XIJ OUOPp B [IaSUO_D VT] ‘sie[sue ud .nb sanbrjdwioo snyjd jso stedsuesy us gpoo ose 
-Snos Np d1jJO | ‘ayoIew np a][Ie1 aINed eT] ap 39 oNbriuyse} sIpJO .p SaI[NoJIp op uosiel uq 


‘asiIe[sue onsur] 
op SINIsNjJIpOIpel sa] sno} v o[qeor[dde jsa judd “d QYT/N6 Op BWUOU PI ‘ZQOZ ap Ja}duI09 
V ‘XNBIAIU SOUIQUI SO] DIPUIO B S9BPINODUD 919 JUO DUUDAOW 9 9}1}0d JI[Ie} Op osIe[sue 
* nur] op sinasnyyrporpes soy {s9[ed0] SajJaAnou sap judo “d QOT 10 UONeWUIeIZONd P| 

9}N0} op jud0 “d (6 JUBpUdd 9pOd 93¥I]1}-SNOS UN IIUINOJ S9sUdd JUDIeIO BSIR[SUR ONSUP] Op 
SINISNJJIPOIPCA SPURIZ SI] ‘C6GH] UY ‘9POd 98e1}1]-snos op ouIeWs Jed sornoy CT B sojJUa}e 
SOS XI} Pe DLO A ‘OUS P] B VUIOI] Op JUDWIDT[9ANOUSI UOS 9pJOdOR B [I _NbsIO] ‘/ 86, UA 
‘9P09 ISLINI}-SNOS UN S]URPUDJUD[CUL XNv ILIJJO & SINISNJJIPOIpe! So] “IIAUT B JUDWII[CULY 
}0 ‘I9BLINODUD B YOUSWIUIOD B [IBSUOD JI ‘OST SeQuUR sop Ul] PT Y ‘soadeorpueYy 
souuosiad sop surosoq xnv arpuodal Issne 189,9 sudIpeURD sep suIoseq xne aipuodey 


‘LIZ Q01AJOs uN 19910 op 

d]IGIssod vy JUsWIaTe39 JUSIPNIS ZadtuulAA 39 JOSPUIAA ‘IOANOOUR A ‘AIeS[eD ‘UO]JUOWIpy 
‘uosoid ev nbsne ‘sayyedrorunul soxjne .p & d[QPOW! 9p ITAIAs yWeLINod ‘qoAy dS uN 4d 

L1z enbruoydgyay so1Aras un pusiduos nb ‘ojuo1oL, ap yofoid aJ ‘orpAP{ OWUOIOT 19 UO 
OIPAP] JUSUTUILIOU ‘SoITe]IPUPLUIWOD Sane Pp Jo EPLURD NP JUSUIIUIIANOS 9] 19 OJUOIOT, 
OP JIA B] ‘OWWOIOT, puvsH np sprenuadg odnois 9] oaav JeLeuoyed ud ‘7QQZ uInf ud T{Z 
OINUINU JoTUIaId J] QOUR] B OJUOIOT IP ITeINCUNUIWIOD UONLWIOJUL,P IUID J] ‘epeurD 
NY *, LIZ S91AJas 9] JUBAR JUSTRADIAI Ud ,U SOUISTURSIO Sa] onb snjd ap uso ‘d Gp 10s 


Sz hog QLMO np quauapuas ya anbihayw14s a4kazuoD : [J uoy2as 


gi pete crt everett eg 

F uEP Ley : ARN DTT SA, Kath eerie pee eee topeai anaaes 8:4 (219au1pul aduanyut) 
auiia} 3u07] 
(a19auIpul sduanyut) 
dare IpguLia}uy 
(2}9auIp aduan ut) 
yeIpyUUy] 

: SuaIpeued so} 

4inod s}ejjnsey 


Salley NeUNUIUIOD 


UONRSITIGIsUaS sonbruoydgyay 9ud019491 
ap souseduies sousry] ap saguuop op saseg sjeljnsey 


(OID) OLS 2p 
UOTXOUUODIOIUL, | 


Ins xneloos 

epeurd np INII}DIIIP PUWIOD « soustursi0 sanny 
JUSJUIDUIOANOD « SaieyIpueuILOD XNBIO] SADIAIAS ajnoo9,f assaunoar 
SQOUIAOIgG « xne ap sastidanugq « YONI 
souyedriomnyy « yo sastuidanugq « anbiuyse} aprenuad 
sooyny saoinosseay @JAN@ Ud BSI uoIeUOJU] 


soujeuaped 


LLZ Np s4Ane@ ua asi 


(uoneqoidde) uolsisag 


UY ’Z1-Z1D/S$998/UY/ILA LUV d/e9'93 919 Ma//:dny 
“oj ‘saoutaoid 
‘soupedrorunur ‘ouesiejusiq op suonestuesio ‘souoydgia) ap sarusedurog $99SSai9}Ul 


o1qnd siay,| & asuoday salyed 


wn" 1 $ 1-O00Z.Ld/0007/S92N0N/NU/2A tyre 29°98 "99 Man//:d yy 
sopuvulap xne sasuodgs sap a}dIT[OS [S$ T-OO0T [Gnd siAv 


SspueWsp S9p UIWPXS ]9 apn} 


DLO ne uoyrjuasaid ‘uonoepgss ‘syUsuasesuUd 1d 9}D9][OO 19 DYOIOYIII eB] B UBTINOS 
LLZ 9] nod spueweg souleuayied 


LIZ O19UINU Np 31AND usd ast ap snbiso] ajapoyy : 7°7 VANS 


SIUUAIPDUDI SUOHNUNUUOIN IA Sap 3a UoIsnf{f{ipoIpYs v] ap JlasuoD re ahog 


‘ue Jed sjodde 900 OT UOITAUS 105aI Jd SdUISTULSIO CEQQ Z ep sn{d ap saguUOp ap aseq oun 
apessod sdIAJas 9g “JUoUPULIOd JINWeIS ONBuUITH[NUI soIAJOs UN Inod [ [Zz OJOUINU UN / 66 
Ud 9919 B BJURTIY ABAA POUL ‘slup-s}e1q XNY “soULIOUD JUOS sa[qissod sa8ev]URAP SIT 


“‘UONPUWIOJUI | op snyd ua asttadxa guN JUAaSSIUINO] xNedO] BSLIO 

OP SONUID Sd] 19 9]N0D9,f BssoUNIF 9] ‘APIeUID DUIUIOD ‘SaTOAQUIQ dP SOWISIULSIO So] 

19 TIZ Ne sjonjoe VSeI[INSIe .p Jd UONPWOJUI,p solguINU Sop sjodde sap yuoWOUTWIOYOROI 
NP INOd J] JUOUINSse UONLITUNLIWODY]9] Op SasUdaua say ‘9OIAIAS J] JUOILJO Inb sadnois 
Sop sollejje .p suvjd soy yusanosdde saytyedrorunur say ‘(snossap-10 7°Z dINSIj el IIOA ‘asneo 
Ud s}eLIvUoyed sop UOTeIISNT]I ouN Inod) sjuvXed sauoydgyay sa] JURUIZOUOD suOTIsOdsIp 
sop sjoodse so] Ins UOISIO9p oun Jar[qnd op juear onbiyqnd sour}sul oun SUIULID) [IasuoD 
YX] ‘soreuspied op siquiou UIe}ID9 UN Pp oprIe,| sues sestTear1 ang nd sed jee .u oinS19AuUa 
91109 op ssudaMUd DUP] ‘9]URS OP SUIOS OP NO XNBIDOS SOUISIULSIO SOP & OpIv | op Jopueuap 
op ulosaq UO INnb xnIdd sno} Inod JudUaTeDO] doR]d Ud SIU Jo EUOTIVU NRIAIU Ne NUUODAI 
anbiun JoYyoInS & IBvI[INSIL Pp JOIAIOS UN JURSSI[GLId UD S9}AIIOI][OO Sa] Jopre .p ye} 
uonusUI UOg “(UNY'S/p- TOOT.LC/T 007/SUOTSIOOG/N WA /OATY SIR [29°I5 OUT MMM /-AY) 
SOTTEINVUNUIWUOD IBEI[INSIV .P 19 UONCULIOJUL.P SOOIAIAS xNe [TZ OLQUINU J] sNque 

19 OUISTURSIO dI]Ne UN Pp 19 pleUaD op opuewop ev] sanoidde & DL YD 9] ‘Jorwsep ue J 


‘(qunyy yodareso3"yOs-SqVMMM//-dnNY ‘TOOT DpvUDD Np juauapuad aT) soutes 

J9 SASNIINOBIA SI}IANIII[OO op JNoalgo uos ke s1puodal & epeURD JI Jopie & JUSWIISIP| 
QNQLIUODS B [IBSUOD dT] “S99UTORIUD JUDWIApUOJOId SaTeIDOS SINI|[VA Sap Jd S}USISJJIpP 
Sd] SUIOSAq sop juRAR SoUUOSIad ap JUDSOdWIOD 9s Sd}IATIDOT[OO SON ‘anbysInsuly] 

19 O][OINI[NS OPISIOAIpP vy & sed d}IWI] as JU SUDIPeURD Sd] JUSSSLI9YO aonb dyISIOAIp eT 


SANBIDA SIND] 49f9/fE4 $8 SUBIPDUD") Sap SUIOSSg XND aspuoday 


‘onbruouoss aitiadsoid ve] yueUIaOUOD LIOdde1 30 ap 

DULAINS UOT]OAS BI] SUBP SdapIOgR JUOS — salIe[NI suOYds]s} op soruSeduwod 39 sjudLINDUOD 
XNBIANOU ‘S]UDI[D — SJURUDAIOJUI SIS SNO} IP S}IEYNOS SI] 19 SUIOSAQ $2] I9T[IOUOD 

inod sastid & J.D 2 onb sainsaui sayq “sInayewiwWosuod so] 1989}01d Inod sojuesiyyns 
JUSIOS 9YOIVW Np sdd10] say aonb 99 ve nbsnf syoseut 90 suep Jonbiydde .s ap tanunuos 

BIADP dIILJUDUIIIS91 UOND9}O1d BT ‘dSI[SOU 9] UONLIUDWII[39I Op dWIsIURSIO | onb 

Inod juvyodut doy 3s9 syngap sas B 1S9 UD XNKIO] SIDIAIIS SO] SUBP DDUDLINIUOD P| oNbsIO] 
QYILUI NP sad10J sap aipuadeap op onbsi 9] ‘OWUI 9q [BOO] 9YSIeUL 9] SURP DOUdLINDUOD 
RB] Ins gyqrssod jovdurr | BUS) Sayqepsoge xneso] sonbruoydsyya} sdolAJas sap sudtpeurd 
xne Joinssev nod uonrUsWs[3a1 eB] 9p sIpuodap op ye} ne so1do0sse sonbsu sap uA 


“SIAIOSSOp 

[PU S]UDI[O SOP SBd J] SULP NVIAIU B IOIAIIS 9] IJJOW Op 19 SIAJOSSOp UOU s]UdI[O xne 
DOIAIS JJ dIPUdia .p JUoMeULIEd [Sq Sop IdIAJOS Np uONPIOI[9W .p sue[d sa ‘s}WOso1d 
QOIAIOS Np guyenb op sinajeorpul xnv sed JUOJsHLs OU [7TSY S29] NO seo so] suRp dese} 
jusuaysnfer op oitostaoid auISal 9] Jasi[euly Inod sduRIsUI UN JOIOWL B [IBSUOD J ‘ZOYOZ 


ce who ILM np suamapuas ya anbihp3014s a4kaquoD : [J uoyras 


THY CHL-OONCLG/000C SU0S DOC /N U-1/oA ll ib/E) Dd DL) MMM//Olig : JIOA er 
‘syuvXed souoyd9[9i sap sisadse say ins uorstogp oun saryqnd ap jueae onbiyqnd sourisut aun dutta} [lasuo> a] 
‘anbruouod 9u9dsoid eT INS UOI}D—AS PB] SUEP [IeIgp Ua snid DI1eN ISa IDadsP 195 “sIUdTTO omer 
B JamnjoRy JudAnad sautepnjyn xneooj sanbruoydyjai saotasas ap sarusedwios say anb syur) say nod saj3gu sap yuswiaje39 oxy UOISIO9p FJ . 


aiquiajdas uq ‘[TSq Se] inod sganoidde ad1asos np uoRIOI[9uIe .p suvyd sap 3a JdIAJas 
np guyenb ey] ins sosostaoid sowistuvsgur sop nagid & [lasuoD 92] ‘xud sop juswouUOsR]d 9] 
INS UOISIO9P BS SUPP ‘Sa[qQRI] JUDWII][e39 JUDIOS aseq ap sonbruoydgya} sdd1Asas soy onb inog 


‘ISL IP SIDIAJAS Sa] InOod jLIe} op assney ap sed juOIIqns ou saguBIO]9 

}9 Sd[PINI SUOIB9I SOP S]UdI[O sa] ‘AuUdAOUI Ud ‘saguUP souTeYyoold ayeNb soy 1nod 

anb Isure jsd,cd ‘SaUuoZ SaWNe Sd] SULP [BIO] [OQUIPIS9I IOIAIOS NP s}UdI[O say anb arejue} 
UOT]}99}01d SWIQUI BP] SP JUDIBIDIOIJOUIQ FOCZ Sep [B90] JONUSPISel DOIAJas Np syUdI[O 

sa] onb aploap & OL YO A] ‘ayeuoneu uoNusagns ek] aOoUd JUTeLINpal Inb YDq7Z se] inod 
Sollejlie} sassney sop gsodoid yuo [Sq SY] ‘ZOOTZ US SIe[[OP Op sUOTI[IW QOE ep suo 

® LOOT Ud ‘sIe][OP Op prel][IwW | op no uso “d OL ep YOdZ se Inod ayeuoneu uonusaqns 
RI WNP B [IaSUOD J] ‘UOISIONp BS SURG (FDCZ) 9AI9 INOS B dLasSap ap souoz 

SI] SUBP NO SIDUBIOTE Jd SO[VINI SUOIB9I Sop SUdIPeURD So] Inod a[qepioge [ROO] [ONUSpIsa1 
QOIAIOS UN ITUDJUTCUT OP SUBAOU So] QUUOP B [IasUOD 2 ,,“ TOOT JorAuel |] 9] INoNsIA 

Ud 91]Ud ‘UOTINGLUOS eB] op JUdWIed op sUIsTURIOU NeBIANOU UOS op UONdOpR | B ARID 


‘arqepioge xud un e 39 gjqeyy 

[eso] onbruoydgya} dor1Asas UN B SQd9R JUDIE XNVINI 39 SUTeGIN SJUdI[9 say aonb ayIOs ud aIIey 
OP JaJJO UD }Sd [IBSUOD Np s}nq sop uN/T ‘sollejje PP IOIAIAS Np syUdI[O say Inod [Roo] JOIAJOS 
Np Jliv] op sassnevy so] ‘QUUdAOU Ud ‘UONPIJUL | OP XNe}] NV d}TUIT] JUDWIITeSa B [IaSUOD 2] 
‘xud sap jusurauuojeyd 3] Ins uOIsIoap es sueq g SJueked souoydgy]a} sop 39 sanbruoydgya} 
SOOIAIOS SOP SJL] Say Jorofew nod aitessad9u assadnos ev] sp1O9oR JUaTeINe Ina] Inb 
(LISA) soltepniy xnevooj SddrAJas op sasuidanus sone SIol ap 19 SQ TAL op ‘epeury [jog 
op SopuvWlap Sd] Ysnjol B [IaSUOD 92] ‘jWeJ UW “JUdd “d ¢‘¢ assedap ou UOTIe]JUI,| onb surour 
B sed vIO]UDUISN .U ISeq IP IIAIOS NP Nod J] ‘9UUSAOU UD SUIIS9I NVIANOU I] UOTAS 


‘sue oenb suep sogurwexogl JUOIIS 19 TOOT UNI, O[ INONSIA US sogsUS JUOS xUd xne 
SOANV[II SO[SII SOTJIANOU SIT “JlUL} Op Sassnevy sa] aWUOD sasa}oi1d aNg.p uIOSaq sinofno} 
JUDIVAR SINIJBUIWIOSUOD sa] oNb sUII}sd BP OL YO 2 ‘ayoseul 90 suep xud sap asouaLtn9su09 

op douasqe | 19 xnevoo] sonbruoydgya} sad1AJos sap uoTesoid vB] SUBP dIqGIeJ JUDWIDANRIAI 
JOUDLINIUOD BP] 9p NUD} a}dWIOD * gSoulejye .P 19 S[aNUApIsal s]UsI[D xnv Jopurwop Jusaned 
(WOsIAL WRITY 19 epeUeD [19g “SLI “[ALASeS ‘SN TAL) Sosteynin xneso| sanbruoydyay 

SOOIAIOS Op sotUsedWIOD burs say aonb sjie} sa] JUdssIsa1 INb sa[so1 sap OxIj [IasuOD 


3] (CY FE-ZO0TIP/TOOC/SUOTSIOS C/N Ua /2A YOR 2093 OUT MMM//-ANY) & 9112101 Bs 


suep Jo}[nsuod ynad uo | anb) xud sap yuowouuojeyld 9g] Ins TOOT leu Op UOISIOEp es sue 


“VpeURD J INO} SUBP DOIAIOS NP d}I[eSIOATUN | 

IOANOoWwOId ap eIaNUNUOD [I 19 gyITeNb spuvss op 39 sayqepsoge UONKoTUNUIWIODEIA} 

OP SISIAIIS SOP B SIOw JUDIE SUOIB9I Sd] S9]NO} SUBP SUdIPeURD so] sno} anb 

d}IOS UD DIL} INDIA OL YO YJ ‘susipeueyd xne jayuasse jsa aseq op onbiuoydyyay sorAses FT 


sajqopinba saoan 4a sjuD] 


SIULALPDUDI SUOIDINUMUULOIZIIA Sap 3a UOISHf{f{ipolpvL v] ap J1asuoD ze ahogG 


*SIna[BAa 
SIS JUIJI[Jo1 Jd SUIOSIq Sas B yUIpUOda.A IND 
‘sayqvuuosies xtid sap & ay17enb ayney ap 4a 


dla 6°96 ¢ SUOT][IW Z7‘QT SINIJVAOU ‘SAIAIP UOTVITUNUIUIOD IP SIdIA.1AS 
sap & suUaIpeues UOHe[Ndod ve] ap saddy 


SdXIUUOD SIdIINOSSIY b1s97B.1)S JIAaLGG 


“QJURAINS UOS] BI OP SOIINL .P 19 SOANLIIUL $9d Op VIOIJQUSq JUO SUdIPeURD 

Sy] ‘sostuied & DL YO 2] enb suoneaouut sap anied juoj syuvAoAeu xne saidepe 
SJPULIOJ Sop suep suoYydy]9} np uOTeINJOR]J op s}JUSWINDOP Sa] 39 PANdLOSAp OSPIA P] 
*XNBIDOS SIDIAIOS xNv IseT[INSIe | nod [[Z O1aUINU J] ‘apod a8eINN-snos aT ‘s}UeAOATPU 
Sd] 19 SJURPUD}UD|[LUI Sa] INOd SddIAJOS XNB $Qd9R | 19 DOIAIOS BP SUONIPUOD so] ‘xUd soy 
SUIWOD sjol[ns sop Ins uOTUIdO Ind] SUdIPeURD xNe spURWap k [IaSUOD J] ‘soauue SdIOTUIOp 
SID ‘SINI[BA SIN] JULI[JoI 19 SUIOSAQ SINI] Be JURPUOddL so[qepsoge xd sap kB 1a dyTTeENb 
QPULIS Bp ‘SINIJVAOUUL UOTBOTUNWIWOD IP SIDIAIOS IP 9IDUVA DUN B $YdOw | IOSLIOARJ B 
93e3Ud OUOP 1898 |] ‘SAWOJ snd saIAOI][OO Sap JUd9IO ‘saAtsnyour snjd ‘suoleoTUNWIWWOD 
SdINI|]IOW ap anb NoUIvAUOD 1S9 DL YO AY] ‘SOUUSIPEURD S9}IAT}OIT[OO Sa] I9d1OJUaI 

@ JONGLIUOD IP JUSWIDUIOANOS NP UONUDIUI | SUSI[NOS & [QOT OP QUOIL NP sINOdSIp aT 


a|DID0s a4lIedsolg 


“(UNY8E-700TA4/ZOOT/SPONON/N M/9A TYSIL LSS SWI MMM//-CY) UOIsNjyIpOIpes 
OP XNVUSIS Sop JOUIOJU] INS UOISSTWSURI}OI BP] Op USWRXd,| QOURTPOLYOX%] ~ 


“Q[VUOTJVUIOJUL JO BPeUONLU dOUaSaId 

apuris snjd oun ‘susipeuro sodrAsas xne Jo UONeWWeISOId ap xIoYo ap snid susipeurD 
xne guuop juo inb sanbiiauinu sastye1oads saodtaras sop uondope ,| du[loeJ Pe OLYO PI 
‘SQOIAIOS OP DIQUIOU PURI UN B SIOUIOI] OP UONNH}L | 19 IITeJUIUI[S9I DIPLO UOS Ieg 


(ONY T €-700TIT/ZO0T/SPSHON/N SA/9A TYSIe 29°53 OT MM M7701) 
I€-ZOOZ ONQnd stave] suep sopuewiap op jodde un jie & [1190 JOOIIp ua onbuguInu 
UOISIAY]9} BP] SIOA UOTTSURT] B] Nod UONRUSUII[S91 Bp sped uN gIIqndeOLYO2%T ~ 


“(WY 6Z1-100794/T 007/S29HON/N AA/2A Tyas 29°98 OUD" MMM //:d11Y) 
SOIIEINVUNUIWUOD SRIPSUI Sa] Ins onbyI[od ws op ‘d9SIAdI UOISIOA OUN BIaT[qnd 
ud }9 ‘UdeXO UN SLIdanua B [IasUOD 92] ‘aTVd0] UONBUIWeISOId Be] op Indde.Jy 


suoTeST[eII SaINY 


[z 2g ILM np quamapuas ya anbihp3v135 aixaquo0y : J] uoy2a¢ 


: onbisajens jnoafgo 130 yuatndde 
nb DLO Np suonesieal sane .p I1OA “dUOIYSOING 9}I[PdI BP] 19 J[[aINI[Nd d}ISIOAIpP 
vy] ‘onbysinsuly ayyenp ey] ‘usipeues nuajuod 9g] onb snyjd jsa ayjainqyno ayuadsoid ey 


‘oste[sue 

}9 asIvSuRIJ SONSUL] IP UOISNJJIPOIPe! OP SIDIAIAS Sd] SUBP BPeURD Np souojYyoo Ne 
sojdnad sap sajapyy uote UdsaIddI P| 19 JO[JOI I] IIOA B JUD [LaSuOD 9] ‘souojYyoojne 
UOISIAY]9} OP 19 OIPLI OP SIDIAIOS XNV Sd[QIBUR] SOBEIULAR _P P1OIP ,| 19 SIOUDOI] 

ap uoTINqUNe | ANG ‘ajeLUdo.d op syajsueN) SIOAIP SUP SdIqISUR] SOSeIURAR Pp 2) 

v OIPRY SId1IOA [PUISLIOGY & SUOTNGLUOD sap dsAnoidde juWIaTeSa BW OL YO YI eVMeNO 
19 Jaanoour A ‘AIeB[eD ‘O]UOIOT B SUOTIL]S Sop INV INb ‘oIpeYy XIOA [eUIsLIOGY Neasal 

a] aAnoidde v [I ‘TOOT UP {(NLdV) YIOMION UOISIATIL S,d[doag [euIsLIOgy ,| ‘9uo0}YyOoOINe 
Q[VUONLU UOISIAYS} Op [eIPUOW Nvasol JatUIdId a] 9ANoIdde k [IasUO_D J] ‘G66 UP ‘sn{d aq 
"SOIIEINVUNWIWIOD UOISIAY[9} OP SUOTIL]S SOSNdIQUIOU Op B 39 SQUOYSOINV soiTe]NeUNUIWUOS 
OIPel IP SUOTILIS QZ] UOIIAUD B SIOUDSI] SOP JURNGLI}Je Ud sddUUR SOP SINOD Ne 

QUO]YIOINL d}I[VdI BP] Ip UOTeUDSaIdal BP] B ANGUIUOS BW OL YO YJ « ‘sauowysojne sajdnod 
sa] quadnss0 A,nb aratnonied sovyjd ey] anb Isure auUdIpeURd 9}9100s PB] Op [eLIORIN| NW 

}9 [QINI[NOH[NW 919}9eIed J] 39 ONbYsINSuUl] oU[eNp e] **19I9[JoI » JIRIAOP UOISNJJIpPOIpel op 
udIpeuvs sula}sAs a] onb ajndns uoisnffipoipps dD] ANS 107T ke] ap (111)(p(7)¢ Boulye-snos a] 


DLO UP [007 voisnffipoipvi vj ans anbipjod vp] ap aauvjpiaains ap jaoddpy : 391N0S 


0]UOIO [| 

[eonUo|y 
UOISIAI9 

a6 [eanuojy, 
IS OUOIOT, 
LI Bod ruUl AA 
ZZ Ales[ea 
16 uo}uOWIpYy, 
Or JOANOOUP A, 
o1pey 


UOISNYIP ep SUOIJOIS senbuo7 
S@UIDWWAS/SeiNa}} ap SIQUON, 


S}lO.1pUd SUIe}199 SUBP INSUI[H[NU UOVeUIWeIsOId B] ap a}IIqIuOdsiIq : 7°7 Neajqe 


‘(ZZ neg]qe} JOA) feUONRU 
NRIAIU NV SOWOJJO JUSWI]JaNIOe sonSulpN[Nw uoNewUeISod op samnay .p squiou 9] 


SIULAIPDUDI SUC ONUNUUOINAI sap 4a uoIsnf{fipoipol 1] ap plasuoD 07 ag 


‘(Tanqy wodsaies ds Js-sqr MMM//-diYy) [ONT EpeuRD Np yUsUIapUdY IIOA : 


IQ UWSNL _P JUOIOWLIId suOTE}s SOTJAANOU SID “([eaNUOPY B 19 BMLNIC B) SaTfaimyNonpnu 
OIpel Op SUOTIRIS XNap Jd (OJUOIOT & s1Nv,| 19 JOANOOUL A B DUN) soT[oINI[NON;NW 
UOISIAY[9} IP SUOT}L]S SO[JIANOU XNp B SIOUIOI] SOP JUDUIUIIOEI 9pIODOR Issne ve DL YO AT 


“UOISNJJIPOIpes op sonbiiguinu 

SOOIAIOS XNVIANOU OP B INSU] Ind] suep Japgooe JUdAnad anboalsd jo astesnyiod 
‘g[nowR} ‘Ipury ‘tqefund ‘ouudeiOS SUISLIO .p SUdIPeURD sap ‘Iny,pinofny ‘onbruyje 
QIQOIvILI B JUIILID SQOUP]| Z IUOSYICO IP SAOIAIAS XNBIANOU 6€ SAP 6 ‘TOOT SILU QT 
ne QOOT WqQwisaou oq] ‘onbruy}a o19}9eI1vS B SIOIAIOS Sap JUsTeID (YS 1UOP ‘7 dLIOSaIe9 
op sonbuswimnu saousol] soyaanou ¢g7 aAnoidde & DL YO PI ‘OOOT s!quisAou uq 


TOOT JOHAIJ CT 
UOISNJJIpoIpey ‘aj}uaptsaid-so1A, 
OTA M O91pUuy 
« *JUUIIPBULBD 9JIIIOS B] 


e sanbruyys sadnois sjudj1ajjIp Sap so1quioul 
sop uonedin1ed suteid ey 191Nnsse.p a[O1 
Inod ev onbruyja 3.19}98.189 & UOISNJIporIpel 
vy] anb nuuosas sanofno} B [Iasuo0_d aq » 


‘JIsnpoul ong sed ou op anbsu snyd yeas [I,nb stave .p 189 DL YO J sleul ‘xnoniquie 

1S9 Jago "J ‘QUUDIPLULD 919I90S PB] 9}I[JOI UOISNJJIPOIpel ap ouIg}SAs 9] onb ayI0s 

Ud SII] Op 1Be_S |] “9A UOISNJJIPOIpel Ll IP ILSNPUI | 9]NO} SURP JI[IINI[NO dYISIOAIP 
Re] op uoNLUasaidal ev] Jo1O1jae Inod uoTjOR .p uLyd uN JaIOgRII,p SINosNJJIporpes 

SOP OUUDIPEURD UONPIOOSSY ,| B 9PULUAP B [1 19 DDUDOI] OP JUDWI9][9ANOUAI ANZ] 

IP IPL JJ SULP JTJIINI[ND SIISIOAIP BP] Ins sueld sap Jajuasgid ap 19 Jo1OgRI9,.p sast[etoads 
SOOIAIOS xnv 19 (VAL 19 ALO ‘[eqo[D) asie[sur jo osteSuvsy son3uv] op UuOIstAg[ay 

ap xnvasal spuvIS xNe 9PULUOP JUSWIUIDII B [IOSUOD 9] ‘sonSuI[H[NUW 39 soyjomnypnonyjnu 
UOISIAY[9} SP 19 OIPLA OP SUOTILS S2][2ANOU Op SIQUIOU pURIS UN k sadUdDI| Sop 
Jonqune .p snjd ug ‘o][a1Ny[Nd SPISIOAIP B] IP JO[Jol 9] Ins snyd ua snyd ap aisisul DLO I 
‘UOISNJJIPOIPeI Op SUIVISAS J] SULP I[[9INI[ND SISIOAIP opuvss snyd oun 1o8eInoous _p ulfy 


 (eenuoyy 39 OWUOIOT, “Iaanoouv A) susipeuro 

SUIRGIN Sd]UdD SpueIS So] SUep UONe[Ndod ey] ap jud_ “d OP 19 COE oNUD JUaTIeJUDSEId91 
sonbruyje sayIOUrIu sa] 19 epeuRD Ne 9[e}0} UONR[Ndod ve] ap quad ‘d p‘/ [ JUaTeJUSSaIdaI 
SJURISIWIUWI SI] ‘QOGG] UA “QUUSIPLULD 9}9IDOS LP] JUISSTYOLIUD SASIDAIP SOUISLIO Pp suds 

Sop aIJUD BATIISOd 9RIDOS UONIRIDIUT | 19 SonbruyIa sadnois sjusIayjIp sop uonridaoor | 
anb owmse uo ‘*( juny y wodares os jOS-sqyv MMM//-dNY kv Ja}[Nsuod ynod uO | onb) 

IOOZ DpvUnD Up Juawapuas aT SUR] ‘OSSIOI Jo BssInoURdY,s a]]J9 Nb JuaNaA ya s][aINyNo 
anbiesoul Ind] op SIdIj JOS SUSIPRULD So] ‘OpuoW J] suepP JaINIJNON[NUL JUUTAT[AIOLJJO 
sked so1uraid 9] 1sa ‘sonbiuyjo souIsLIO QS] op snid op suds sap JUDAIA NO ‘epeURD JT 


61 og QLYO np yuaumapuas 4a anbnhayvs3s 24Xa;u0D : TT u01422¢ 


‘XIOY INI] ap anBur] ve] suep (DWddD) 21q89 sed sanbiyqnd saieyye,p oureyD Pe] 

B SQd9B JUO B[qQEd Np souUOQR Pp 9]LIOfeu 9UN ‘7QQZ sIquiajdas |] a] sIndoq (WdS) OIpne 
a\sId BpUodasS Op JIBOTOUYNI} ANI] JURSI[NN Ud dILIOUIW PI IP I[JIIDIJJO onSur] ev] suep 
S]egeap SI] ILJO JUDUTITeS9 JUDAIOP S|] ‘aWOfeUL P| Ap I[[aIOJO onsuv] ve] suep souNWIWIOS 
Sop sIQUIeYD PL] Op s}egeap so] JUD}OUISUL.NDI (¢ ISSP[D) SINdINGLYSIPO|qes sonbyanb 

anb Isure Z 39 [ SASSPIO SAP SINIINGLISIPO[GRd Sa] SNO} ‘aseq OP DIAS INI] ap sped 

a] suep ‘anb a31xa [lasuogd 29] ‘onbysinsuly syyenp sp uoNIpe e] D109Ua JaAndde nog 


*XIOYD INI] ap onsury ey 

suep UOT}PWWeIZOId oUN B SQd9B JUOING ‘UOISI INI] SUPP 9}JLIOUIW B] IP I[[IIOYJO onsury] 
PR] ISO oNSur] Lv] JOP ‘sudIpeuURD soy ‘anbyyIjod 37199 B JUDWLIOJUOD 9s SINI}NGLsIpo[qeo 
Sa] IS “souoydoysue soyoreul sa] suep sonbisojeur soureyo so] Ins }uanqLsIp 
sINdINQLISIpo|qed saj onb asteduvsj ansuv] Ud S9OIAJas Op sIQWIOU Np UOTONpai P| 
Jasuojne sed ou ap aploap B [IasuODd 2] ‘XIOYS INI] Ip onSur] ev] SUPP SIDIAIAS SIO IIOADIAI 
ap JUsNUNUOD susIpeuRD sa] onb inog ‘anbisoyeue spouwl Ud SddIAIOS SINI] IIOADDII 

OP JUOIONUNUOD d[qQRd Np s]UdT]O xNdIQUIOU ap ‘dULI9} LINOD kB Nb JUdIAUOD [IaSUOD YT 


‘a[qeo Np sguuoge sap yud_ “d 9‘Q¢ UOIIAUD B SIDIAIIS Sap JUIIJJO 

SINIINGLISIP ET] ‘BWOS9}v9 93199 sueq ‘dWOfew PI Op I][I1O1JJO onSur] ve] suep JUNNGLsIp 
sji,nb (uou no udrIpeueds) uoNeWWeIsOId ap SddIAIas Q] op adnois sed onbuswinu 

no onbisoyeue dpoOuwl Ud 9}OUIW PB] OP I[[OIdIJJO onSur] ve] suep UdIpeuRd gsI[eldads JOIAIOS 
UN SUIOUW NB S}UdT]D SINI| B ILJJO.p Snud} sIeULIOSEp JOS (ZHW OSS op snid 19 ZHI OSL 
op sulowl) ay10eded sipulow op onbusuinu sIso;OUYda} OuUN jUasT[NN IND Z 3a T Sasseyo 

Sop SINdINGLYSIPO|qeo sa] ‘epeuRD ne s/qGVd Np sguUOGeP sa] sno} ap judo ‘d 9‘Z7Z UOIIAUS 
}9 SINdINqLISIP [TZ ayono} onbyod ev] ap syed ayJaDg ‘onbuguinu no anbisoyeue spowi us 
sle[sue ud jo stesuvly ud ajuvAed UOISIAY[9} OP IOIAIOS UN SUIOUI Nv jd VsIe[SuUP Jo sIeSUPIY 
SonsuR] op sasteIdads SAdIAIIS Sd] SNO} S}UDITO sing] B JUaIJJO (snjd 19 ZAIN OSL) auoedeo 
opuevis e onbusunu a1s0[OUYyd9} 9UN ._p spre] & onbuauINU SULIOJ snos uOneUTUIeIsOId 

OP SIOIAIOS Sop JUONGLYsIp nb (Z dssvIO 39 | JSse[d) SINdINGLYSIpO|qes sudsXoul 

}9 SpueIs soy sno} onb yuouLoJeT[NoTWIed snjd asixo onbryryod ayjaanou ey] ‘ayqruodsip 
JUSIASp JouLtod a] Inb a1So;ouYyse} ev] onb sinsow & d1Ie}LIOUTW NdI[IU Ud souoYydoouR]y 
SOINVUNUIWUOD XNB SOLIOJJO osTeSuvIJ ONSUR] Op SUOISSIWD.p d}ULNb P| Jo}UDISNe 

B UAH [lasuog aT “(HT ZTCOI OM TO0C/SAS WA THUS MANNA 35 Ol MY 

e woddei np guinsai un Inod assaid op anbrunurui09 

J] JOI[NSUOD ZaT[INIA) a4IDJlOUIU Nap Ua asip5uddA{ ansuY] ap uoisnf{fIpoIpDA ap Sar1Asas 
sa] ans j4oddpa : aaquinba xnaiu A1uUaav UN SA2A TOOT OP Wodde.s uos suep sanud}uod 
SUOTJLPURWIWOSAI SI] DIANA ud d1}J0UW nod sainsou sap sud & ODLYD yg] ‘Wourwss991 NOT, 


“QUIRUIOp 99 SUP JUDUIOUIOANOS 

np sjnoofqo xnev JanqLnUod kB NjOsal DINIWIp DLAO A] ‘(1OOT eP BuOLL np sinodsip) 
«***JUDWIIUIIANOS 9] Nod 9yWOLId QuN jsa SaT[aID1JJO sansue] xnop sou ap uoNoajo1d eT] 
‘onbrweudp 9}9190$ O1]0U Op [aJUISSd JUDWIY]9 19 9INUEp! a1jOU Inod [e}USWIepUO] » Joadse 
‘epeued np onbysinsuly oyljenp ke] 11uajNOs & 9BEBUd JSd,S UDIPEULS JUSWIDUIOANOS J] 


SUOJYIO{ND 9fI/D9I Ja aLJaINJjND ayissaaip ‘anbiysinBuly ayijong 


SIUUAIPOUDI suoHHNUMUUOIIIA Sap 1a UoIsnf{fipotpHL 1] ap lasuoD ST hg 


“USIPEULD NUIJUOD Ne SdANLIAI Saysai xne astunos sed jsa,u nb uoneurwmessod 
9UN IIOAIOAI Bp SuaIpeuRD xne JUa}aULIed 3a stu)-s}e1q Sop jusUUaTAOId ajIT[a}eS ap sadIAsas Ja sanbyoquied sauuaque soq 5 


‘(my spodderstoneoyqnd dyed Io UD MAN7/-ChY) 
spimiap ap snjd 4nod 7ggz uoisnffipoipo. vj ans anbijjod vy ap agunyiaains ap jsoddpy ureyoosd 9 Jaynsuod ZayjIna A, P 


“alloyIpne 
INI] ap gnvAOT L] 19 S[[!e} B] DUWIOD ynoO} aJURLOdUII Jsa UONONpod Inaq ‘asteSuely onsury] 
ud sonbneweip op uononpold ey Jaynums snod sairessaogu sed jUOs ou saINsoUl sag 


Z00c unl OT 
juopIssid 


usyTed “W sepeyp 


« ‘aposida oun zonbueuw sed au snod uosteul ev] & 10.1.U91 
ap SUOJBY SNOU SNON *jUIYINO} snou ja ‘JUaSNUIe SNOU saqj9 


‘SOUIQUI-SNOU B JUI[IAII SNOU S39StA9[9} SoNnbYyeUWIeAp SUOISSTUIS 
Sa] £491j40,7 SUBp asteduRlj oNsUe] Vp SUIIPeUL. SI] Jo «°° 3U144 
JSAM, SUBP JUISSIVUUODA! 9S SUTBILIIULY Sa] VUIWUOD ‘sudIpeUuRD 
anb juv} Ud 9.1j1e@UU0d0.1 SNOU SUOANOd snouU saTjenbse] suep 
gsIv[suv onsuL] op SouusIpeUed SonbIyeUIe.p Sal1gs Sap JasnjjIp 
B JDALLIG SUOANOd SNOU JUIWILUOD JIPULUIAP SNOA sTe1IUNTe f° » 


“SUOISSIWU9 S99 Bp 93N0D9 | JoseINODUa Pp SUSAOW Sap JOYoIOYO 

dp PIONUNUOD [I ‘9]NOd9 dpuvIS Op soInoy Xne soilejWOLId souUdIpeURd SUOTSSIUID Pp 
UONLUIWULIZOId B] DOUDOI] IP UOTIPUOD DWIWOD JasodUII,p JoNUUOS INdA DLYO a anb 
QUUOP JURIF “IOANO] SI] B JUDUIIATIOV DYOIDYO [I stew ‘sasuoda. say sojno} sed BU DLYO 
XJ ,lonbinod soars op yso uoNsonb e7y “juowNSe 399 soXNndde s1u9A yeLNod oottiares 

OP SIDIAIOS op Jo sonbryoqeied souudjue .p syeyor sop 9jU9991 UOTFR]UDWISNe | ‘olgdue.S 
uonewMUeisoid ve] op anied opuvis oun Japsesal ap JUdSSIsIOYO souOYdojsure susipeurD so] 
anb axuow (MAY UIdg/7 OOT/SuULOUOPonbiy/Og/sHoddes/suoneorqnd/uy ed Is ST MAN //-TY 
@ DLYO MP G2 91s 9] Ans Ja}[nsuos ynad uo | anb) 79Qz 

‘uoisnffipoipv dD] Ans anbyijod vp] ap aoupjppiaains ap j4oddvy aq ‘soigsurse sonbryeueip 
So] Inod yno8 urez99 un yuo sauoYdoysue sustpeurD soy onb sjquias [I stew ‘o}I[eaI 

99100 ev ojdurts uonvor[dxa_.p sed ojstx9,u [J ‘ossteq ve] eB olld ne jo atteuUONe)s xnolw 

ne 9}9 B 91N0D9,| op souRpUd} BP] ‘UONPUTUULISOId PB] Op aJULLOdUII dssney UN SI9A 919 

B SOQUUL SdIIUIOP Sd op sduLpUd} B] ONb SIOTY “O.LYO 2 Jnod ep puess un ajuasgidar 
Inb 99 ‘a]n099_,| op aJUepuodsaIOO UONRUOWISNe .p 9]e]sUOd sed BU UO ‘ssoUIWeIZOId 
QSIV[SUL ONSUL] IP SOUUDIPLULD SUOISSIW Pp BIQUIOU NP UOTLJUOWSNe | dIS|eY 


‘sonbneweip sop 
QIQuIOU Np uOe]USWSNe | MOANOWOId & IOAO[AUII Ss QIODUD INP} [J , Sorrequoud osiejsue 


ZI hog QLYO np uawmapuas ya anknfayvs43s aixaquo| : J] uoyras 


“OIPRl 9p 20u20q] 


ap S]UIWII][IANOUAL Sap SIO] AUUDIPeULS UONeUTWLIBOId Aap SZAa{9 Snid XNedAIU Sap JUDWATeSD JoWIOId JOUILINIUOD ap adAi JWIQWI J] 


ansuv] op SouUdIpeURdD sUOISSIWD Pp d]QNUeNb ev] op sanbsew UONRJUOUISNeR ouN Jed jInpey 
1S9,S B[9D ‘aWoLd oun daIIOS Ua sate]WOLId squUdIPeURO SUOISSIWIA, p UONRUIWIeIsOId 

Bl Op Ue} & [I9SUOD J] ‘soguUP SOIOIWIAP SdD “(Y €Z BY 6] AP) das10s ud ‘sonbyeureip 

Sd] Jorpnonied us ‘soirejLIOLd souUdIpRURd SUOISSIUD Pp UOT}RUIWIPISOId PB] JOINSse R 

SQOONS OP SUIOU Nd B [I SIPUT ‘UOISNJJIpoIpel op sduno! ey] op otued spuvis snjd ey] juepuad 
SOUUDIPCULD SUOISSIWD Pp UOIPUIULIBOI PB] IOSUOAR] B ISSN9J JUDWIISIL] BP OLYO A] 


"sinayeyoadsaja] xnv sojqruodsip suusIpeurs UOnPUIUIeIZOId op soinoy ,p a1quioU 

J] ISO QWUIQIXNap I] “OUTRUIOP 99 sURP JUDT][IeARI] INb sudIpeURD sa] Jopre ke onqLNUOD 

inb suusipeuvs uoNneWUWeISOId P| B SdgIDRSUOD sasUadap sap jJUR}UOUI 9] 1S ‘[°Z NeITqRI 
ne onbipul ‘1orwiaid a] ‘suatpeurs soy Inod sosevjueae xnop isure jinposd [lasuod np 
SQOUDSI]T SOP UOTINGLINL .p [aWUdLINOUOD snssdd01d IT “OL YO Np sususjsai say sed aBrxo 
udIpeURS NUd}UOS op WINUTUTUL 9] oNb snd JasnjjIp ap JUDANOs JUa}OWIOId s}Ud.LINOUOD 
sjuvignbal soT , UOISIAg|9] Op S9USdT] Sop UONNGLNe Pp [eNUeLINIUOS snssadod 9] 

INS INIJUI JUIWII[VS9 JUO USIPEULD NUD}UOD J] JULUIDDUOD S}JUSWII[S9I1 Sa] 19 sonbnIjod say 


‘JO P] ap [onuure JUsWIIpUd! 19 DL YO Np sosgioueulj saguuop ap aseg : aounos , 


Cc LEST OTST LILrl rs0el L‘0601 [230 


6 


dasteroads 3a aye Pv] & ‘ajURARg 


voce | evee | ose | votre |  seoe 
SPE 9'€6E P'Ob SLIP TLOE apatid a][ouuonueAuo) 


20:nog 


«(¢ WOT) 
dUUIIPeULd UOeUIWILISOId P| B SIdIIVSUOD So[qISsIUIpe Sasuadaq : [°Z Nee{qe I], 


“SIB[[OP OP SPILT] [IW TES‘ 9SI[BIO} UO *] "7 Nes]qQR} 

ne sag[[ivjap ‘sasuadap sao ‘/ 66] sindaq ‘souusipeuRd suOIssIw sap o1Inpoid no 

JNIYV JUIATIOP SINISNJJIPI[9} SI] ‘UIIPPURD NUDUOS Ne SdATJRIII DOUDOI] Op SuOTIPUOD 
sing] & ailejsHes inod :auuatipeues uoVeuMUess0.1d eB] & Saa1deSUOD Sasusdaq, 


“SIR[[OP OP SUOTI[IW C°QGE VSI[R}O} JUO SUONNQLUOD 
$99 ‘/ 66] SIndoq ‘soUUdIPeULd SUOISSIWD Pp UOISNIJIP PT] & 9 UOTRIIO PB] B Sayjonuue 


SIUUAIPDUDI SuoTIDNUNUWMOIZIAA Sap 3a uoIsnf{f{ipoIpDL 1] ap j1asuoD OT hog 


‘uny sHodder/suontoayqnd/y ey Is Oo MMM/-dHY & Jal{nsuoo jnad uo J anb uorsnyyIporpes ey ins anbyryod 
PI Op soueRl[I9AIns ap wWoddey ureysold a] JIOA ‘suatpeULd s]Ua[e} Sap ja SUOISSTLID Sap JUSUIIOULULY JJ INS s[Iejep ap snjd inog r 


SONIQ S9}J990I SINZ] 9p 1U90 “d ¢ SUIOW Ne JUDIOBSUOD a}TT[OIeS Jed UOT|NGLsSIp 

op sastidamus soy sojno} onb Isure 7 asse[d ap 39 [ VSseIO Op SaNsalia] Yq Se] sono} 

onb o31x9 UOISNJJIPOIpel op UONQUIsIp P| Ins JUSWII[Soy oJ] : UOBUIIRASOId ap 
spuoj nev (YA) UOIsNjjIporpe.s sp UOTNQLYsIp op sastidayus sap suOINqIyUOD =p 


“SIeT[OP OP SUOTTTIU CTC PST[BIO} JUO SodTJouSq 
$90 ‘ZQ0Z 191 [ IN! 19 B66 UIN! oNU_ ‘UDIPeULO UOISNIJIporpel op swiaisAs ne UONORSUPI} 
op INI[VA BP] Ip UI9 ‘d CT Ip DJOoIIP sIQIOURUT] UOTNGLUOD ouUN JUd}UaSdIdaI 
Inb sddlJouaq SOP IOSIOA JUDALOP J[VIOIOWIWIOD UOISIAY]S] Op Sastidanusa .p sJONUOD ap 
no 9}9Udold op syiajsue.y sop juopuewop Inb sjuvrgnbal sa] ‘sie[[Op op SUOTT[IU 9°76 
QSI[B}O} JUO SadTJOUdq S90 ‘Z7QOZ eT] INL 19 BGG] [MAP aU ‘sUdIpPeURd s]UDTe} 
sop juswoddoyjaagp ne uonovsuey) B[ Op InsjeA ve] ap quad ‘d g ap 9}0aIIp WinuTUTU 
QIQIOURUTJ UOTINGIIUOD oUN JUdJUaSdIdaI INb SddIJQUSQG SOP IOSIOA B 1IBVBUI,S 
JUDAIOP OIPel Op SUOTIE]S OP BJONUOS ap no g}9LIdoId op Wajsues) UN JUOpUeWOp 

mnb sosudonus so] : 9[0.13U09 ap no gja11d0.1d ap s}1ajsuvsy xne Sol] SaseJUBAW 


“suoIpeurs 
s]ug]e} op uouaddoyangp ap sjofoid sap Inod sie][op op suolfjTw /‘¢] & Nal] suUOp 
JUO OIPRI OP S9OUDDI] IP SJUSWIITJOANOUAI So] ‘/ 66] SIndaq ‘soUddI| op JUSUWOT[OANOUSI 
dP SpuUvUAP INI] 9p UONIPUOD SUIWIOD UdIPeURd JUDTR] Ne JUP]UOW UTe}IID UN sguUR 
anbeyod JUdIOvSUOD SddALIA SdTRIOIOUIUIOD SOIPRI OP SIDUDDI] Op SoIIe[NI1} soy sno} 

onb spuewiap OLY 9] : SUsIpeuBd sjus]e} Sap yUsWIeddojaAap Ne uONNqIyUOD =p 


: SUdTIpeURO 
S]UD]P] SP 19 SUOTSSIUID P UONPdIO P| Inod JUsWIOURUTJ Np Jopuewap e ond Ud a}SISUOD 
QUUDIPeULD dIN}[NO ve] Ip JUoWAssInOURd? | JasUOARJ INOd DL YO 2 enol aonb ajo aT 


‘onbiun jo ssnoinOsIA sUUSIpeURO aIN][NO 

9UN ITUDINOS & 19 ILLINOU B INQLIUOD [IasuO_ 9 ‘« SUSAOW » sUdTPRURD op SUOTT]TU sap 32 
SUDIPRULD STaINI[NO sadnoss op s[qUIdSUD UN ‘sUdIPeURD Sa}oIdI9\UI Pp Jd SSE Pp speLAW 
aun nb tsure — uaipeuro oulowyeg op o[[Inojoyiod np oried juestey suonesiue3io sane 
SQ] 19 UDIPeULS DUIOWILYY NP d9}STUIW 9] JUSWUWRJOU — sagatid yo sanbiyqnd suonny sul 
SOP DdAR WIOUOD aq ‘solTeUdyIed xNdIqUIOU ap B [I9SUOD 92] ‘sor]Ne _P UdTq SUP dUTLIOD 
QYOR) 9]190 sue] ‘OUUDIPeULd dIN}[Nd eB] IP UdIpIeS [Nas a] sed pusdjaid as 9U DLYO IT 


‘USIPEULS UOISNJJIporpel ap sugisAs np sfoNUOS 39 dJ9LIdoId =p 
jo ‘UONGMsIp op sasudoanuo soy Jed YWajjo ag JURASP UsIpeURd NUd}UOD ap gyUeNb 
‘souusrpeued onbisnul ap jo SUOISSIWD Pp UONONpod Jo UOTRDID =~ 

‘USIPeURS 
NUd}UOS sp UONLIO PF] B UOISNJJIPOIpel op ourgisAs np sigIoURUTy UONNGLUOD = 


ST hog QLYO np wuswmapuas ya anhihayy.sys atkaquoD : J] uoy2a¢ 


‘anbidayens ynoafqo anbeyo e& sagroosse sa ATOR Sa] $9}no} Inod gsijNN [210] Ne yuUspuodsa05 
saanbipul saosnossas $2] ‘D.LYO Np suonestegs sayediouud saj anb austpnos ou npuas aiduios 99 anb uarg . 


: $JUBAINS s}oodsP soy 

Ins JUSWTUIe}OU JUDLIOd UdIPRURD NUD]UODS J] INs s}USWII[SaI Sa] 39 SonbyIod say] ‘usipeurs 
nuajuod np souasgid ap jo yuowoddojaAgp op s1gNeUI Ud JUDOTIeg Np synoofqo xne 
apuodgs uoIsnjyjIporpel op suraysAs 9] anb ay10s ua yuo] Inb s}uduIa]BaI sa] 19 sonbyrtyod 
$3] BORIS OD LYO A] ‘usrpeuro ojdnad np sasiojsiy so] 39 SUdIPeURD Sd}sTUIe So] SUdIPRURD 
XN¥ Sa[qIssaoov sIPUdI ap so sJdafqo xnediouud sas ap uy ‘uoIsn{fipoipps YD] ans 

10'T B| Suep sgououg onbrijod ap synoefqo sap oirejnsue ould P| jso UdIPeURD NUDUOD aT 


USIPDUDD NUS{UO0") 


SIIIEJNVUNUIWIOD 49 Sa;BUOISa. ‘saTBUOTeU 

SUOISUIUTIp Sas anb sugUI ap ‘epeuRD 

NP SaBIVOs SANI]BA Sa] ‘I][IAN{[Nd 9JISIIAIpP 

dla rTel $ SUOTT[IU g°Z] By ‘anbysinsuy 9z1]eNp &] JULJIJ21 39 SudIpeUuLD 


$.1N9}JVI1I $JUI[L} SI] INI[VA Ud JUR}JIWI SUdIpeURD 
nuajyuod uN, p ja UOHeUIUIeIZ01d 9UN,p ddU9S91g 


SIXIUUOD SIIINOSSIY anbisaze.ys yuoafqo 


“OSNOINOSBIA 

QUUDIPCULS JIN}[ND 9UN ITUDINOS Op Tap I] JOAD[aI B ayLORded Bs Op UONRISUOWEp 

el oied ud JUOS OD LYO Np suonesiyeal say ‘juonbgsuoo eg “QuUsIpeurd dUO}YSO NV 
onbiuyjanyNur jd d]JaIN}[NON[NU dy1[ea1 BP] ap dIduIOD sIPUdI B DIQIURUT dp UOISNJJIpOIpes 
OP SOOIAIOS XN S9OUIOI] Sap onquye [1 Jo sanbyod sap jusWaTes9 dIOgGRI9 OLYO 

Y] ‘UdIPeULd NUD}UOD Op XNRIAIU Sd] INS Sd[saI Sos Op UBAOUL Nv jd SINdINGLISIp sop 

}9 SINISNJJIpoipel sop wed ev] ap JOSIP JaloOURUT] USTINOS UN JURISIXA Ud ‘SaT[IIOIJJO sonsur] 
XNop Sd] SURP ‘SUdIPeURD s]UI]e} Soy 19 UOTRUWILISOId PB] JUDUOTeSd ISLIOAR] [IasuOD 

Y] ‘IPUOPUIOIUI J][OYD9,| B BUUSIpeURd dOUaS9Id SUN JURINSSP Ud 1NO} ‘JaNUS spuoU 

Np UOISNJJIPOIPeI IP SIOIAIIS OP XIOYO 9}SBA UN SUdIPeURD xNe JUQUUOP INb sadusOT] ap 
DIQHEWI UD SUOISIOSP SIS B Jd SJUDUIIISQI Sas B ‘sonbyI[Od sas eB ddvIS EpeURD Np a][oINyNd 
aguedsold ey & ONGLNUOD DLYO FT ‘(1007 ep duOLL, Np sinoosip) usatpeurs nuajuod np 
SUSIOAIP BP] 39 JYRIIO Snssaod0id Np ddUaTI[99xa | JUASIA Inb sayjainqyjno sonbyijod ap uakouw 
NV ISNIINOSIA QUUDIPPULD JIN}[ND JUN ITUDINOS B N[OSAI }Sd PPBURD NP JUIWIDUIIANOS IT 


9]|O1N4jND ayl4edsoug 


“IQA9[AI WOp [I,nb sijap soy 
}9 JIasuO_d np suonestess sayediouud sa] auSijnos suonesieal so] Ins juvAins Wodde a7] 


SUOIJDSI|DOY 


saUUApOUDI suoHHNUNUNUOIN A? sap 1a UoIsnf{fipotpDL vy ap plasuoD 


anbiyja je sinaje/ 
SBOIMOS SEP UOIJEJO|OWepP SAIEIIU| 


gem els 
NESANOU j9 JODJIIP Ud JUSWSUIBANOSL) 


soiqnd snssao014 
SepueWeEp Sap JUsWA}Ie1} BP SOWJON 


olpe ap Seouad}| 

sep jUuaWAE|eAnOUaL ‘auoydsje} 

ap saiuBbedwoo sayijad xne asodui 
aurejuawajHas neapiey np uoNonpesy 


‘UONBIIUNWUWIODS/9} AP BJONeW Ua 
Q@]UIOd AP SADIAIAS ap Ja BINJONISeU! 
8UN,P ajijigissen7e,| ap aoejd ua asiw 
J@ BpeueD ne suojedjuNWWOIeE/9} 
Sap Sayolew Sa] SUBP BDUBLINIUOD P| 
OP }2)F : |l@Suod ua ainausaanob eB] eB 
yoddey ‘uorsnyipoipes e| ins enbiljod 
PB] ap aoueB|/Ia/ins ap yoddey 


auysnpul,| ins xud sep juewauuoje|d 
ap ewifes neavnou np yoedu| 


apoo 36eiyI}-snos 


L LZ ewajshs np asAneo usa asi 


WO99|9} 

BINS NP UO!EIO||awWe,P SUL|d 
UOl}Nql4jJUOD Bp 

awihas nesAnou np aiAneo ua asi 


xud sap juawauuojejd ap auibas 
NesANOU Np juaIOausq S}Ual|D Seq 


saje}uawauseAnobh 
SOAI}ENU| 


OLYD NP SeAtyeluy 


@USNPUL| Bp 1215 


gjeo0] soualINOUDD 


SINICA SINE] ep 
JO|Jol Jo SudIpeueD 
sep suloseq 

xne esuoday 


sajsn{ seooe 
un j9 sje} Seq 


rT hog 


eonsn! je eyinb 


anbiwouo0998 
ayuadsoid e7 


ajeioos ajuedsoid e7 


: JUBSHOARY 
sainsaw sap ied 


: Sudipeueg 


: Syap xnediould ya sajo Suonesiesy xne Jaunssy 


(a}mns) sanbisaye.ys syeynsay : [°7 nes[qey, 


CT hog QLMO np quamapuas ya anbihy0s3s afkazuoD : [] uoysag 


sauo}yoo}ne uoIsnyipoipes 
ap S8dIas XN S8OUBOI| BP 101100 


anbiuyje aiajoeseo & Saolas Sep 
 S80UBO!| Ap 101]90,| INS Siw JUBDOY 


“AJIEJUOUIW NAI/IW 
ua asieduey anbue] ap uoisnyipolpes auojyooyne a}|asnyjno 
ap sadiAlas saj ins yoddey : aiquinba aylyeas JO ajuedsoid e7 
snid suave uN SIA SUBP OLHO Np BJ[GIN]INO ayISuBAip 
SUOIJEPUBLULUODAJ SAP BJANEO UA ASI ‘anbysinBul| ayyeng 


SOUUBIPEURD SUOISSIWS 


Sep 9ajnoos 38 uolewWWeIBOlY ueipeueo 


UdIPBUBD NUSJUOD Np JUSWSDUBUI NU9s}UOD 3] . 


: JUBSHIOARY : suaipeueg 
: Sap xnediould ja Sajo SuONesIjeay sainsew sap 1eq xne sounssy 


epeuey np a]Ja1nj[Nd Ja speisos ‘anbrurouodss 9}119dso.1d e] e ajqeyinbea ja aysnf 
UOdR] Vp JUINGI.UOD IND saUUaIPeULD SUOTBITUNUWIUIOD Sap SUdIPeUBD xne ITUINO| 


sanbisaze.js sjeq[Nsoy : [°7 nespqey, 


‘IQAQ[OI Wop [I,nb 
SIP S21 19 OL YO Np suonesiyeai say onbipul snossap-10 neayqe} a] ‘suaipeuerd say inod 
sonbisayes sjndafgo anenb sad sap d}UTA}¥ ,| B SIDINOSS9I SS $9}NO} BIDBSUOD DL YO 7 


"SOBOTJJO 19 S9TQIPoid ‘saysnf [lasuo_D np snssodo1d :sno} anod asdysnf ja aINby 
‘g]]aNUeLINIUOD 
SOUUSIPPULS SUONRIIUNUIWOS Sop SLSNpUI ouN : snbruMo0U0ds ajl19dso1g 
"SINI[BA SIS JUDJI[JoI 19 SUIOSAQ Sos B JUDpUOd~sI 
nb ‘sayqeuuosies xud sap e ayyenb ayney ap Ja sIndyBAou ‘SIZAIP UONROTUNWIWIOS 
OP SIOIAIOS Sop B QUUSIPeURS UONR[Ndod Fe] Op sQoddR :afeIdos ayLdadso1g 
"SOITEINVUNUIWUOD 39 Sd[BUOIZaI ‘sayeuONeU 
SUOISUSWIP Sas onb sWIOU ap ‘epeURD NP Sa[eIOOS SINI[BA S2] ‘3[[IINI[ND dIISIOAIP 


SaUUaIpoUDI suoHNUNUMO0IAI IA sap ya uoIsn{fipoIpHL v] ap flasuoD Zl hog 


Be] ‘onbysinsuly 9ilyenp ek] IULID[Jol 19 SUDIPRULD SINdIBOIO SJUDTL) So] INTRA Ud JUR}}OUN 
SUdIPBURD NUI}UOD UN,p jo UOTeUIWIeISOId oUN,p odUOSEId : a[JaANy[Nd aylIadso1g 


> (WYd\D) uonesiqesuodsal ap 39 wodde ap 
‘uoneorjiueld op aiped Uos suep s9dUOUd JUOS DTYO np senbisegyes syyoafqo anenb saq 


senbibajo.s syo}jnsay 


“IQAQ[OI WOp [I.nb sijap 

So] onb Isure ag;no0d9 sQuUR | Ip sINod Ne DL YO Np suonesyess so] Woep yueains wodder 
Y] ‘SUOISID9p sos pudid jo sayLIOLId sas I[qQuIE [IasUOD_ 2] NO JUSWIOW nv sanbsi sap 

}9 SOUTIQIssod sap stoj ve] & JUD}UASaIdal ‘sane ,.p jo ‘sonbrwuOUOdE Ja xNvIDOS SIN|1ORJ S9_) 


‘g[qissod sovorjja Jo QuaTOLJa snjd ey] uoSsey 

Rl Op SUSIPEULD SOIDWINU IP SOAIISII SI] 1919S Jo SOIQUINU Sop jUdUASINd9 | B SUOT]N[OS 
sop IaAno1] Inod stup)-s}e1q Sop J1I9UNOD SuldaquUNN UDILIULY YIAON I] JO BWIaSAS 

Np s][2499,] & aLNsnpury op eeioJ9UINU ap 9ITWIOD 9] ‘saqieIeD sop UONRUOWO|SaI 

OP SOUISTULSIO SI] ‘SIUP)-SIRIT SOP UOISSIMMUOD SUOIIYIIUNUUOD [DAAPAT 2 

IOAR BIOGL][OI DLW eT] ‘satuuasap soureyooid xnap sap sinod ne soagid ve ysa sor 
sop juowasinds | ‘sajstujdo snyjd say suoneuitsa soy solide .p steur ‘suorstagid say Ans 
ON[JUI SINOD Ud spuRUAp P| a[[onbe] suep oinsowW Pv] UOTAS ‘aI]Ne | B BQUUR OUN Pp JUDLIVA 
SOIQUINU Sop JUDUUASINd | JUBUIDDUOD SUOTIVUII]SO SOT “UIBOLIQWIe-pIOU UOT}eJOJOUINU ap 
dug}sAs np sorquisw yuos Inb saqiesed sop sked 6] Soy suep jo sIUp-s}eIq xne ‘epeuRD ne 
SOIQUINU ap SdAJOSAI So] INod saouanbgsuod sop npudjUd UsIg B UONENIIS aNa_ “(sorUINU 
sop juowiasindg) a1jjo | onb a31 snjd ayuawisne suoydsy]s} op solguinu op spueulop 

RI ‘S[PUUOT]UDAUOD 39 SaIIe[N[ [IO soudYdy]a} Sop SIQUIOU NP JoURSSIOIO P| ap nus} aIdWIOD 


soJauiNu ap juawasindy 


"epeurd ne souo}yooyne 
sajdnad sap souasaid ev] JUDWIOTOPIF 9II[Jo1 UOISNJJIPOIpel ap ourgisAs 9] aonb 99 eB 

JUL][IOA UD JO SQUOJYOOINL OPI IP 19 UOISIAY[9} OP SIDIAIOS XNB SIDUDOI] Sop JURNqLye Ud 
npuodal & DLYO YJ] ‘Usipeuero uOIsnjJIporpels ap ourg}sAs 9] suep epeueD Np suoj}YyooINe 
NI[VAI LP] 1OID[JOI Op I}ISSIOOU KR] DUBI[NOS BOURSSIOIO 9}}9_D “SUIBGIN SdUID spUvIS soy sURP 
Joijnonied ua ‘Wuapgosid sues swiyjAI UN & aJUDWSNe epeURD Np suUo}YyooOINe UONR[ndod eT 


‘sauojyooyne saydnad sap ja sayeroes 19 SaT[omny[Nd soyWOUTWI 

Sop souasaid v] JUSWITIPI] 19}9]Jo1 Op SINasnjJIpOIpes xnev JURpUeWap Ud jo onbiuy}a 

JQ OIL B UOISIAY]9] IP Jd OIPLI IP SUOT}E}S SOP B SIDUDOI] Sop JURNQLIe Ud JUSTUUUIL}OU 
epeues np sjainjyjno sadnois say aud s]uod sap I][GeId .P 19 S[JOINI[ND }ISIOAIp 

RB] IUaINOS op RIONUNUOD DL YO ae] ‘sonbysmsury sodnois xnediouud xnap sap saiquious 
sed juos ou nb suarpeursd say sno} Inod 9yAIsnjoul | OANOWOId & JUNI] JUDUTOUISANOS 
J] ‘epeurg np ojaimno onbresouw ev] Jtudnos INOg ‘(TOOT AP GUO], NP sinoosip) 

UlOSaq B [I JUOp saTfTeNb sina[[Ieavs] Soy Joie sssind epeuey 2g] onb snod uoness wu p 


Il hog QLMO np quauapuas 32 anknGayv.14s a4Xa}u0D : J] uoy2as 


“Q[RIO] 2OUILINOUOD E] SP JUENIONY IDA9 99 suEp PIN Iqesuodsal suTEUIDD 
dUN JOUINsse WIWI[eS9 WAAIOp UONLIUIWA[37J IP SuISTURBIO | 19 a[ed0] 2TUOYd|9) E] INOd autessad7U JUSWISSNSPAUT,P NEIATU 9] “2UISNUt,"T | 


snssadoid 9] JatjI[duis B 9SeBU IL] UD }S9,S JUDWIDUIOANOS YJ “d[[ONUSsSa JATIOR 
uoneindod es suuatureul epeursd 2] aonb inod JajyuswWSne JUdIeIADP xNRIAIU So] aonb yuarI0I9 
suladxa sureyiao ‘saoutaold sop uednyid ev] suep oq1]e]eU op xne} Np assieq P| 9p nud} a}dwio0o 
‘soguur SdIVIUIOp S90 JUDpsd9id sURS XNRIAIU Sop JUIDNe B epeURD Ne UONPISIWIUWI J 


OJUDSSIOID 49 9]/99s {SO OJISIOAIP DJ 


“UIOS9Q IIOAR 
yWeLnod [I WOp apie | 33N0} Lo eB JQId JUD] As 19 SUOTRIOGI[SP Sds SUBP d}IWIOD 2 opie 
®DLYO AI TI ated ve] ap nz9A ud dduddI] ap s}OIp soy 19 sIVBue.NS dI9uUdod Pv] ‘saaud 

SINISNJJIPpOIpel xne spsoosor oijqnd Ja1ouReULy UITNOS JJ ‘UdIPBURD NUDJUOD J] DUIWIOD 
suonsonb sap aipnja ayIWod a] ‘jUs]NOdep ua Inb sayIANoe 39 sanbnijod sap onb tsure 

107T ev] op sodoid ev sanbynud sap ja sasdurno] sap SIoj e| B NPUajUS B UDIpeURd sUIOWILed Np 
juoueuliod aITWIOD 2] ‘uoisnf{fipoipps D] ANS 107 &] ap Ipuojoidde usurexa UOs ap sinod Ny 


UOISN}IPOIPDI DI ANS 107] D] 489 UBIPDUDDS eulowliyod np jusuDUWWed SILO) 9] 


‘sjnoofqo soo op uONRsIeaI 

Re] MOANOWOId ap sudAOW sap JOANON ap PIONUNUOD OLYO YJ ‘[!esuog 92] snod sjuryodurt 
JUOIO}SOI 19 JUOS — [BPUOTJVUIDJU! JO [PUONLU NRSAIU Ne BpeURD Np d[[oINI[Nd d}ISIOAIp 

PR] 19 dINUOPI, | OANOWOd 39 JtUdJUTeU ONnb IsuIe ddIJISIOAIP DUUDIPeURS DOUdLIOdxa || B 
SUSIPLULD Sd] JOT] ‘XIOYO J] WUIIe SUdIPeURD Sa] onb sUOs Ud dIIvJ — SaIBQI S99 ap synoalgo 
say] ‘onbiydeisoyeursuld 39 ay[anstag]a} UoNOnpoid ev] Inod usipeuro nudjUod ne SdATyeIal 
So[So1 SOP USWIeXd UN gOUr] B ‘sddo_ e[IoYSg ‘oUIOWILNLY op dI}SIUTW P| ‘ZOOT [Av Uq 


‘1O'T P| Op ANZ] BP] B19 

dso | & IOULIOJUOD 9s JUDAIOP SINISNJJIpOIpes Saj JUOP USP] PT] I][GeI9 DLYO 2] ‘eouso1] 
dP SUONIPUOD Ja S]UDUIZTSaI Sas op udAOW NY “[(J(T)¢E BauTTe] « fajqissod np oinsouw 

PB] 9]NO} suep uONsonb usd saoinossai xne jadde aie} JUOIASP Saya svo [anbne ‘juasstwNoy 
soyja,nb srejsue,] no stedsuesj a] onb samjne son3ury] ap ojiej jsa A nb uonestynny no 
asl[eloads JULIO] NO NUDJUOD UOS “JUSUTUTLIOU DOIAIOS NP dINeU P] SP UOSIeI UD dIQGRSI[RaI 
JUSUITIOIJIP d19Ae,S ou anbyed a][9} oun,nb surow ve uoNeWUUeIZOId Ind] 9p UOTR}UaSId 
PR] 19 UOTIVAIO BP] INod souUsIPeUO SaI]Ne 19 S9OLIRIIO S9dINOSSal xne ‘ajuRUTWOpeid 
SIQULW IP SUIOUL NB SBd Sd] SNO} sUepP jo ‘WINWTXxeU ne jodde aiej ap sonua} 

JUOS UOISNJJIporpes op sosudanus say sayno} » anb andyjs uoisnffipoipvs DV] ANS 107T BT 


sjuswWa|Hai sa] ye jludsa,| :uelppuDd Nuajuo07z 


‘UOTNGLISIP B] Bp Ina}das a] SuBp a]quiInbe soUsaLINDUOD 

OUN IJASLIOARJ Inod syUDWII[S9I sap 39 sanbytyod sap aidope kv [I 39 ayJaIes Jed sad1Asas 
Sop UONR said BP] SUBP DOUPSSIOIO BP] 9SVINODUD & OLYO A] ‘seal oun ywsIAap ayes 
Jed jo a]qevo sed uoNNQMsIp ap sasudanud sa] 31]Ud DOUDLINIUOD P| ‘UOISNJJIPOIpe! P] 

Op IN9}9as 9] sue ,"9]9QIS ,[Z Np anued argrwaid ey] suep atUOUODY,| 9p JUSWASsTIGIeJJe | 
oP LJJNOs & XNKIO] SODIAIOS SO] SUBP DOUdLINIUOD P| oNb sIOTe ‘QGGK] SeguUR 


SIUUAIPVUDI suoHMNUNUUOIAD Sap ya uoIsnf{fipolpw.s vy ap plasuoD OL ahog 


So] gsug}ovIe< eB Inb onbrwou0s9 g}1LI9dso1d ap spoudd ev] ap sinoo ne 9}I[veI UN ONUDADp 
1S9 UIVQINIJUI | IP INdJOOs 9] SUBP VoUdLINOUOD RI ‘a[dulaxa Jeg ‘[IasUO_ 9] Jed sijqrie 
SUID} SUC] B S[OIJUSLINDUOD saIped sa] JUOIOJOdWIa1 anb sgoons 9g] ated us JUSUTWLIA}9p 
ouUsIpeuLd o1ydeisoulsp ev] onb Isure xneIpuoW jo xNeUOTeU SIOTOURUT] S9YydIeUL 

S9[ 19 SOIWOUOSY So] STRW ‘dUdLINOUOD BF] op uesILed JUSpIe UN ag,p NNUNUOD DL YO A] 


{SOUUSIPRPULD SUONPOTUNWIWOD so] suRp 
QOUSLINIUOD VI INS SUONVOIUNWIWIOD Sop dLIsNpuUl | SueP s]UdUAdNOIBAI soy JOIN JOIJO 
jonb ‘juswowerxnop 1q {Joyoddns aj]9-3nod aru0u0d9g | soJURpUddapuT UONROTUNWUIOS 

op sasudanus p UdIqUIOD ‘a qIe; JUDWIDAT}e[aI UOTe[Ndod ks ap 19 BpeURD Np osnpus}<9,| ap 

NUD} 9JACUIOD ‘JUOWIIIIWIIIg *S9]OUT}SIP suo|sonb xnap jUsdAgNOs saje{[esed saouvpua} sad 


‘Q[VUOTIVUIOJUL BT[OYI, | 

B DOUSLINIUOD PI JOINSse XNOIW ap jo SUDIPeURD op s1quIOU pues snid un dIpurofal 

op sosuidanus sopuvis xne stutiod yuo tnb ‘suontsinbor .p 39 suortsny op yueyodut siquiou 
un gAnoidde v [lasuod 92] ‘saguue sanbjanb sindaq ‘epeurd ne uolsnjjIporpel ve] op 
oLysnpul | suep 9}9UIdold ev] ap JuoUIOdNOISaI J] SIDA DOULPUD} SUN JUDUTITeS9 9}e}SUOD UC, 


“SUONROIUNWIWWOIY]A} Sap [POO] SYOIVUI 9] INS SUdIPBURD Sd] JUDAIASSap 
Inb syUdLINDUOD Sop sIQUIOU Np UONNUTUNIP eT] dUIeIUS B UOTIENIIS a}}0D “aireogid 
SIQIOURUTJ UOTIENIIS OUN SURP JUSANONAI Vs soujne .p onb sso[e djI][IeJ Le[S9p 1UO s[edo] 
a1uoydgy]a} BP] ap INd}09s NP SJUILINDUOD SUTeYIAD “SUOTROTUNUIUIODY[9} Op SoUUdIPeULS 
sosudanud p dIQUIOU UIP}I99 UN _P S}eI[NSAI So] [LUI B SIU JUDWI]e39 & JUDWOSSUI|eI VT 


“SUONROIUNUIUIOD9[9} 
ap sosudamus say Inod Josuvl9 JUDWIISSISOAUL,| & SO}IWI] Sap uoTssoiddns 

op SopueUap Sop & NII] QUUOP SUIQUW JUO 39 JUDWIISSTSOAUL.P SUIJ Sop B xneIdeo sop 
J1u9}q0 & a}l0ede9d ANd] 9}TWI] UO SUONRITUNWIWUODY[9} Op 19 UOISNJJIPOIpes op sosudanus 
SOP SINI[VA SIP SaSsIeq SI][2ANOU Sa] ‘SINISNJJIPOIPe Sap d[QUIDSUD P SNUDADI SI] INpdl B 
guorqnd ev] ap snusadi sap assieq eT ‘uordaoxe yey sed juO ,u souUdIpeuURd sastidanus say 
“SUONROIUNUIWOS Sap d[VIPUOUL SLISNPUL | Ip sasLidaNUD sasnoIqUIOU Sp dII[IQVIA BI ‘Seo 
SUICLIDO SUPP ‘Jd DII]IGeIUSI BI INS SUOISSNoJOdaI Sop Nd vB d9[NOD9 dgUUL | op ded opuLIs 
oun JURpUdd SIDIOUBUT] S9YSICUL SI] 19 B[VIPUOW JIWOUODE | asUIg}ORIeD v INb I[dal aT 


SUOIJDIIUNLULUOD S98] SUDP SIUSIINIUOD DY] $9 SILIOUOIS,| Sp {D}9,] 


‘DLO Np syeynseai say jo soy0ud 

SQ ‘[IVAVI] JJ ANS JUSNIJUI ‘91919D0S L] IP UOTINJOAY, | 19 SIOIOULUTJ SQYSIEWI So] ‘aTWIOUOD? || 
ap 1¥19 | SUIWIOD ‘ajQUOD ap sed no nad ddIExa [IasUO_D 9] sjonbsoy Ins xnevyUsWOUUOITAUS 
SINDJOVJ SIT “SO[D asvA Ud sed aT]IeARI] OU OL YO I] ‘sowsiuessio sop wednyd ey swu0g 


sjuoseid jo sassnod sijap sa] : aNbIWIOUODS Je |DIDOS 34x9}U07 


‘Q0UdSIN_P SIDIAIAS So] Inod [16 9] We} B[ DUO yO} ‘xneID0S SadIAJOS xn 
apidei sgooev un juayeurted Inb ‘], [Zz a] Wop ‘xne1oads auoydsyya} sp sosguINU ap UOT}ROI9 
| 19 UOISNJJIPOIpel Op SvIPSUI So] SURP DUDIOIA PT Op BdUISaId BI ‘s}URAOATPU So] Inod 


6 Bog QLYO np quamapuas 3a ankifyv.135 a¢kazuo0D : [J] uoy2a¢ 


ANALOSAp OSPIA PI Op 39 SJURPUD]UZTeU sa] Inod gpood a8e.nN-snos Np JUIWIISSIOINOR, | 
SUOISNJJIPOIPL.! IP SBIPSUL Sd] SUPP DUUDIPCURD JIJIINI[NS OJISIOAIP PB] IP JO[Jas J] : SUOIO 
‘sojdwioxa,p oN Yy “jUd}LI9UW sayja.nb uoNuaye | sinofno} sed qusiesAdo— ou JUDWANe 
inb sayjainyjno 39 saje190s suonsonb ap aren [1asuod 9] ‘sourmyuawa|Sar ss10Anod 

S9S B 19 BOI UOS B DOBIH ‘DJUIUIIIS9I [I,Nb SUONRIIUNWIWOS Sap SALSNPUI Sop XNId ddAR 
SUDIPPULD Sap SIIBYNOS SI] 19 SUIOSSG SI] IOI[IOUOD FB JI[[IOA Inv] [I ‘UOTOUOJ oNbeyo nog 


“QOUILINIUOD OP DIQNLU UD SPUDIJJIP SO] sIPNosgs Inod oLNsNpul | SOAR JOIOGRI[OD A 
JO SQOUDLINIUOD PB] JO[[IOAINS 
‘orqnd j919]U1,| ap synoefgo xne 
sed yuspuodgi ou gyoseU Np S9dIOJ So] ONDsIO] J9]USUII]S9I 19 DOUILINIUOD BI IOSUOART 
‘SUOT]ROTUNUIWUODZ]9} 
Sop OLSNpUI| Inod soITeJUSWI[S9I SOIPLD SO] JOIOI[SWIL 19 DIAND Ud IIIOUI “IaIOgRIa ~~ 
‘SUONRIIUNUIWIODY]9} Sop SLSNpul,| Inod sje] soy Ioanosdde 
SUOISNJJIPOIPeI BP] OP OLYSNpul,| suep a}oudoid 
op sJUOWASuLYS Sap 19 suOT}ISINboe sap ‘suOIsNy sop jo[ns nev SUOISID9p Sop dIpudid ~ 
‘QouUdpIOUI 
Ing] JonjRAY 19 UORUSUWII[S91 9p sonbrtjod sa] s1ANA Ud dJOW JO JOUTURX9 “IoIOgRIa ~~ 
“UOISNJJIPOIpel op SasLIdaNUS Sap SIOUDOI| S9] JOLJIPOU! Jd JOJOANOUS ‘Jonque 


: JUDWIWR}OU ‘SaxXdUUODS sUOTOUOJ 
op udXKOU Ne UOTRUSWI[SaI P| op uL{d 9] Ans say]Iqesuodsal sas aWINSse [I9SUOD IT] 


a1qQnd jos94ul,| SUDP UOIWDJUDWWa|Hay 


“s2oROLJJo 19 sa[quiinbg ‘saisnf justos nb [lasuoD np snssadoid sap, 
}9 SSUOTBOTUNUIUWIOD Sop SOUIBLUOP Sd] SNO} SURP DDUSLINIUOD RT 
‘sorqeuuosiel xud sap & SINd}BUIWIOSUOD Sap suIOSaq xne JUdpUoda: INb gyI]enb 
OPULIS IP 19 SINDJBAOU SUONROIUNUIWOS SP SOOTAIOS OP [IB]USAD ISIR] UN B SQd9B.[ 
SQ]JOINI[ND SUSIOAIp PT 39 onbysin3ury 
d[enp e] JUSWIUeJOU ‘soUUdIPeULS SINdTeA Sop a}dWIOD apUa 1d SUDIPRURD s}UITe} 
Sop JUoWasstInouedg | SSUOAR] INb UOISIAY][9} US JO OIPel UD UdIPeURd NUd]UOD UN ~ 


: SUDIPBURD XNe JoINsse B JUDISISUOD S}NOal[Go sa_ ‘sarIqesuodsal 
sas Jounsse inod sonbisayze1s sjoofqo spuess anenb ins aindde;s [lasuod a] 


SUSIPDUD Sa] INOd syp4jNsa1 sa] : sonbiBayn.ys sypalqoO 


‘SUOLJIDIIUNUUOII]I] SA] ANS 10] 
RB] Suep 10 UOISN{fipOIpDA D] ANS 10T B] SULP SdI[QuId Sa[eIQUDS Sa[SOI XNv JUIUTAULIOJUOD 
SUOTLOTUNWIW099[9} SOP 19 UOISNJJIPOIPeI L] OP SOLISNPUI So] JOIPROUD Jd IDJUDUII[BIY 


OLY Np jopunw 


OLD Ap yopuow 


é 
a 


I1LaD 

Np juSwWspUd 49 
anbibeyoijs 34x94,U07) 
: |] UOIPD9S 


SaUUAIpDUDI suonvrUNUuOINA sap 3a uoIsH{fipotpys 1] ap Jlasuo] 9 hog 


uasfed "W seteyO 


Ly 


“SUdIPCULD Sd ITAJOS UDI B JoNUTUOD IsuIe SUOIOdsSa SNON “Sd}IATIOR SOU JURSSIS9I 
So[eIOPa} SIO] SUBP s2OUOUD sJDE[go sap djUIN}}e,| JUQUaS INb sajoeisqo soy] JouLIddns 
@ 19 SIOA Ll IMVANO B 9}SISUOD UOTR}JUDUIA[Z9I Op ouUSTULSIO Nb jue} Ud d[OI aNOU ‘Jog 


‘sXed np soNvUNUWIUWOD SaUdIOJJIP Sd] 91]US STUOULILY,] 19 

OMNBO[LIP I] JULSLIOAR] UD 1NO} SUdIPeURD So] sno} e soUeUDYedde p jUsWITWUAS UN JoINoO0Id 
}9 uosedeip ne 3199 DUOP IIOP UOISNIJIporpel op usIpeued oura\sAs a] ‘WUSUSTTONUTUOD 
osuevyo epeues np onbiydeisowsp uontsodwios eT ‘aouesie[duioo ev] suep Joquio} 

sed SUOASPp OU SnouU ‘sUIOWURAN ‘JUOpgoaid sus JUOS SUOIJJO SNoU aonb JUDUASSILIOAIP 

OP 19 UONJVULIOJULP SddIAJOS Sap xUd 9] 39 SYISIOAIP BP] ‘ayyenb ey] ‘apuow np ojsai a] Inod 
d[Qpour un dussaidal UOISNJJIPOIpel ap ouIg}SAs dI}OU 19 SastIOjNe snbruyjo s1g}0v.1e9 B 
SOOTAIIS OE Op snjd o1JJo dUUDIPeULO SLIsNpUL] ‘a][anjoe ainoy,| YW ‘sonbruyja sayonos QC] 
op snjd op yueuaaoid suakox10 ap aouaprsal op sked 9] nuaaap jso epeurd 9 ‘Jaya Uq 
"epeueD ne osesn p sonsuL] SWIWOD sie[sue | 19 steSuevsy aj onb sed ve Au [I ‘npuajus ualg 


“SOUNUUUIOD Sap IIQUILYD PB] & SJegEp Sd] 9OUdLINIIO] Ud ‘SaT[aIOIJJo sansuer] xnop 

Sd] SUBP SUOISSTWA,p snid jUaSN]JIp UOTNGLYsIpo[ged op sastidamus souudXOU 39 SopuLIs 
so] onb a3Ixa & [I vd ‘suas 99 SUP SaIZOI1d Sap RJ VP OLYO J ‘equur o1QIuap ey] ap 

SINOD NY “POUIW LI Op I[[SIO1JJO onsur] vj oNjNsUOS XIOYO INI] ap onsur] ve] NO sUOTsaI 
SQ] SULP INOLINS ‘xIOYO ANZ] 9p IJaTOIJJO anSur] ve] SUP SUOTISSIU Sap 19]NO099 JUassind 
sudIpeUrD so] aonb ayJos us aire] ‘sane oud ‘aljlusIs sonsne “oiqiinbe ja sonsnf sinofnoy 
SUOYOIOYOAI sNouU ‘suOTIOR SOU SUBP sWIWOD sanbiI[od sou suep ‘suOISIO9p sou suUeq 


¢ ahog sabpssayg 7] uouras 


‘QUIDA 3}}99 SUBP SUOJONUT}UOD snouU Ja ajqissod aonb saire]UdIUII[SaI SapoeIsqo,p 

juejne suiddns suoar snou ‘ddUdLINDUOD d][9} JUN JO;NUINS INOg ‘aTPAO] DoUdLINOUOD oun 
Ins JUdsOdal SUdIPRURD XNV SLIDJJO SIDIAIIS SAP UONVIOI[SUWP, | 19 XIOYD SOP JUIWIASSIBIP] | 
anb tsure anbiso;ouysea} UONRAOUUL] ‘ALSNpUL,| Ip ajues ev] onb snoureauos sowiwos 

SNON ‘d[LOYJIP soy onbrurouods dinjouoluod P| sIB[PUW ‘99 19 ‘UOTIISUR] 91199 ap sgdons 

d| IMuPIeS RY sUOYoIOYO snou ‘sonbrI[od sap JasIAgI Op NO JdIOQRI9I,P B109Ud NO ‘sUOISIDap 
sop sipuaid ap sdura} a] JUaTA puenb “IK ‘nol sql] a] BdeJURALP JURSLIOAR] JUDWIOUUOIIAUD 
UN SIDA UOTISURI] BS JINSINOd ‘989}01d JUDWIIBIe|[ 9}X9]UOD UN SUPP ITeN[OAY sipel 

nb ‘anysnpul’T “xneoo] sonbruoydgya} sao1Asas sap 9YyoieW I] SURP SUONP]|[PISUI So] INs 
I9PUOJ DOUILINDUOD P| JLOANOWOId B JUDWIATeS9 VSIA spuojeid xud sop sUIISdI NRIANOU JT 


‘saqepioge jo sajqeiy sonbruoydgy]9} SadrAsas Sop B S9d0R IIOAR,p JoNUNUOD JUassInd 
sudIpeur Sa] sno} aonb ulye suUOISID9p Sa]]a1 op suid suOAR SNON ‘opoltad 93399 JURpuad 
uOoRIJULp xnv} np ejap-ne soiofew ane juoLNod du s{I ‘[RoO] SIR], Pp IOIAIOS NP SJUPy 
xne juend ‘juao “d ¢‘¢ apagoxd,U UONPIJUL,p xne} a] onb sulow! e ‘aoudpIsal ap onbruoydgya} 
DOIAIOS NP I1IvJLe}] Vssney suNoNe UOIIQNS dU sUdIPeURD So] ‘spuoseyd xud sap 

DUIISaI NvIANOU Np uONPoT|dde,p saguue soureyooid aenb sap sinod ny ‘“sayeins sauoz 
Ud DUILIOD SOUILGIN S9UOZ UD SUONPOIUNWIWIODYI9} BP XNVIO] SIDIAIOS Sop d]qeuUOsIeL 
UuONROTUe} ouN yHUPIeS [I.Nbsind suatpeury so] 1oyooiddes eB Issne ny asta gAnoidde 
JUSWIWAN9I1 Spuojeyd xud ap sUIsaI J] ‘SUdIPeURD Sa] JUdssoIg}UI INb sanbruoydorpes 

}9 SOTJONSIAY[9} SUOISSTWA,p UONONpod ev] KOANOWOd kB JUaSIA INb saxouUOd 
SJUDUID[S9I XN 19 UDIPRULS NUd}UOS ap saTVeU US oNbIAT[od aNou ke JUDWIITIT[eIeg 


‘guyenb 
Ipuvis op asie[suv onsury] op souusipeurd sonbyneueip ap uononpold Pv] JaynuNs ap 
SJHRIIO SUSAOU XNBIANOU dap d1O[dx~a [IasUuOdD 92] ‘IsuTY ‘“soUUdIpPeURdS JUsUIONbIdA) aste[sue 
INSUL] IP SITJONSIAg]9] SonbHVWILIP SaLIVs Sd][2ANOU dP JasNjjIp ap 1d 19919 op eINeULIEd 
Inj nb gyoydxour jausjod un a[g001 aLysnpury] aonb suoAol9 snou stew ‘astedsuvly 
ansur] op sonbneweip sougs op uONNGMIsIp Be] ap 19 UONONpod ve] op aLNsNpul] ke 
uvgs ap sed sap dIIv] IJ JUO SINDJOIIIP Sa] 39 SINajONpold say ‘saystIe sa] ‘auyenb spurss 
op souusipeuers sonbyeweip sp uononpold vy oAnowod ap jnoalqo nod e [lasuod 
Y] ‘SIOJ SdPuLIS SdS IP 9UN RJ 3S9,9 19 ‘XNd ZIY9 SP SdIIOJSIY SI] 19 SST Sa] Jo]INODE 
judAnod susipeursy say onb Jainssev,s e sduia}suo] sindap yissngi ‘saxduUOd s}USWII]SAI 

xnv 39 UdIpeUuvd NUD}UOD ne dANPIaI onbiyTYJod es & 9dRIB ‘QT YO FT 


‘Jugpuoye snou Inb sijap so] 19 suOTIVSI[ed1 SOU ap 

NIJ 3] aJUIsaid snoa af onb s1stejd oaAv OuUOp jsa,D ‘sudIpeuRD sop 
[ainjqnd jusWasstnourds| B 19 aje1Oos UONedrourWd| eB ‘anbrwoUoss 
JOSSO,| B INGLUOD JUSWIISIR] B ‘39]OI UOS op JuR}INboe,s Ud ‘[IasuOD 
3] ‘QUUR IIDIWOP PB] IP SINOD NY ‘SdaXdUUOD s}USWII]SII1 Sop 

}9 sonbry1jod sap uonvordde,| 1a]]19AIns 39 Jaj}0adsa1 aie] ‘d1AND Ud 
OI}}OW “1OIOGL]A IOP [1 ]9 SUOISIDap Sap spudid Op [I ‘Ul 9109 VW 
“SUOIIDIIUNUNUOIAAI SA] ANS 10T RB] SuRp 19 UOISN{fipoIpD4s D] ANS 107 
B] SuBp sQoUOUN sJNda[go sap ajUINNR,| ap sjqesuodsal 1s9 DL YO F7 


juspiseid np abossew 


py ea 
ingens Cpe. wy 


Os MhuqiH Woeces ner poe Lect js Caspertie 
Bane pean an? Rethhene: Wat q Canis cpap 
wy PyVenarin: < crpucie sey dy J» tie tn Solimaher of wins yes 
2" IO, ear ot) 121 Me prie Seco sie ip ne a ya 
PARDO UE Oi © Gyre fe ete ey “CLP eg bememmm Howe ar bodies 1.071 7 
mas 45 
oe ire bxtibous a2 rameters ae er ee airless clahenadaianl qee 


tilt Gort jor viens crepes file en 


Pe Cpt cay e | ho ALE ep fem hoodoea den Gurrerbougcin a cc te 
RN rE YE: Makin Couey AE GIS ONE QF Liheypreny UNAS SeQUTS* Bul, 
WD GROW co COE "PACINO CT oy here SECS WCW Quy 


te MbEnyegys , : 


is sonal i> 07 ee Rae oe Be ei ecadeG-eeitnaye <: vos 


(TOT COAMUCS OF my, Spares 3 Piuiunt + ee f 
ihe sr) at nie ge ol @ at ini frat courspuees ey Srp ix 
} a VERDES i TIO GA) AER enemwmat xp Never 1 Cou; 


ory. none 


= recor fe m3 (42, DS DAMMIT Gf ti eninsénr ose OVE «yh 
- ; 5 
vik pba laa Vaprts |" 10 e cimtirentig? eens rpcavier: v1 | 
WOW aU bs sweeter. Som, wm sr ilemesea ahs sipacraemee GS Ht so Cn 
eee pucm e : yo anata EER elgwene lin roxy qn 
es . he HES CR GN POLES GEIR ty BE WOKS prt ve ip 


NG GL SF § fering scree 2197 AG LgKabern dix 
is Rent hr ane THe Geo 


i oa ae > 
‘ nT iytw Ws bsp ito ry =i) i B allavenr.> e 
wiht 208, Oe ae ae yt a gue. pore tobizup 
Lf LTO han” AAO DAR ee riled WOLET IC; Ge y8 
“oe mean of} persc i mer Apa ‘a ua. _ 
oly > h r nj< 
ot nhildiaa Fie Soe 


¢ Bog sabossayg :] uon2a¢ 


gpeue) 
sddog eyrays 


ety 


‘snou zoyo ‘awiguI 1d1,.nb sunay[ie 
jue} ‘epeuRd Np sINg[PA S2J 19 DINI[ND P| ‘SI199J S9] S9]qISsao0R dIPUal B JUDWIAseSUa 
anou ouSI[nos [1 19 ‘saXo[dua sas op 19 BPeURD Np JUSWIOUIDANOS Np dary B| JUOJ Inb 
‘soyJounjeu 39 S9T[IINI[ND saoinossai sou kB Nb Isure s[foinqyno yo onbysinsuly sinvunurwos 
BI B 19 SUDIPRULD sajQ[YIe 39 SaIse xne sdv[d asIe] UN jIeJ |] ‘UsIPeURS SUIOWILe 
np g]Meyoyod np urd sored op aiquisw ‘OLY 9 si[qeig B.nb suonesoge|[oo 

sop 10 sjeueuoyed sop s}einsei so] INdyBA US JOU JUOWIapUaI op WoOdde.s 9D 


‘SQUUDIPeURD Sa] 19 SUdIPeURD so] Inod a}dwI09 

nb 99 e JUapuodsaios Inb sonbytfod sap 39 sowwessoid sap Ja9gI9 ap JUIdIOJJo,S “shed ne 

jnoyed sarreuoyed sane xnoiquiou op aonb ouUIQUI Op ‘UdIPeURd dUIOUILeY Np a[Inesayiod 
NP SOIQUIDUI saTNe BT S21 19 OLYO I “‘UoNNOAY aJue}]suoS us opuoW UN SUB 


‘anbnsinsury ayiyenp 

aNOU 19 IJOINI[Nd SUSIOAIP AOU 1URIg[JoI OUTLULS Op INeY QUUSTPeURS UONPUTLURIBOId 

oun B sg00k | IMuRIes B aINjeU Op 19 Sayqeiinbs JuarIos Inb suoNRoTUNUIWOS 9p s1QNBU US 

SOULIOU Sap II[QeI9,P ULJe SaguIIOUOD saryed so] onb Isure souuaIpeueD So] Jo SUSIPBURD 

SO] S1[NSUOD [J “SALISNPUI Sdd JULJUSWI[S9I US UOISNJJIPOIpe. PT 39 SUOTBOTUNUWIWUOIY|9} 
Sd] SUBP SUSIPeURS NUDJUOD UN 3a doUasgid oUN JoINssP ke dIO[dWII.s ODLYAD F71 


“UOTSAYOO B] 19 INaIeAOUUT jLIds9 | ‘SANVEIO LT ‘JoNJeU Jo JoIMI[ND suloWLed UOsS BSLO|PA 

nb sked un ‘owisrpeinynonnul uos 39 swIsINSuTTIq uOs Inod g}00dsar sXed un epeueD 

Np UOJ Inb syUsUIEIP sJUdIOJJIP SO] IKOANOWIOId ap 39 I9dIOJUaI 

ap 1S9 Inq ONON “auUsIpeuULd 9INUOPI a0U op suOjIed snou 

puenb aouarajoi suosiey snou onb 9a][9 & 1S9,9 19 9I9INOS SUTWOD 
WUIJep snou Inb aja 3sa,D “aINI[ND aNOU op Ise ;S |] 


“soUUIOS snou Inb no seurwios snou no syoduwT ned 
sysoiddei snou asoys onbyenb sreut ‘uonejndod es op uorsiadsip 
RI 19 SUSIOAIp P| Jed astgjovses as sXed aNON ‘onbrureuxp 
QUUDIPLULD 9}9I00S DUN Pp UONePI[OSUOD P| SUEP JISIOgp 
g[O1 un Jonof ap onuNUOD soUUdIpeURS SUONRITUNUIWIODSY]9} 

SOP 19 UOISNJJIPOIpeI BP] IP [IOSUOD IT 


SIWO VLM BpeBued “eEMENO 


eile sx 


abeyseyH UeIPeURDd JO 
JOISIUI 


USIPEUBD SUIOWILY NP 
AuSIUIV\ 


Le Popstin 
“Re ea 
ifn tay 
DV) ten 
a? 


wary Pores 
OREM Data geal 
Se a 


a - 


sobpssow 
; | UOID9S 


SIULAIPDUDI SUOLYNUNIUIUOIIIIA Sap 1a UoIsn{fipoIpoL vy ap plasuoD a ahog 


“suas UO 2 

SOOULSSIBUUOD ‘UOTX9]JOI JUISINPLI] SUOISID9P Sas oNb 3d SJUDIOTJJa 39 SAOVOTIJO 
SIOJ B| B JUSIOS snssado0ld sos onb nod soaneMUl,p sIquiou UTeyIO0 uN sudaMUS =, 

Jo ‘suoIpeuRD xne s[QIssaooR JUDWIOpIdel 
snjd yo Juowa[IoRyJ snjd ros uoNRULIOJUT,| onb Inod gap, SUIS UOS gINJONSOL pA 

{Q[JOINI[ND SUSIOAIP o1]OU ap d}dWIOd spud! UOISNJJIPOIpel op oura\sAs 9] onb 
ue so[fomnynonynu sogstfe1ogds souleY Sa[[9ANOU 9p B S9OUdOI] Sop snque 

‘SOIIV}LIOUIW JUOS SoUOYdoouRIF Sd] NO SUOISE9I 

SO] SULP SLIOJJO JUSTIOS sIeSuvIJ UD SODIAIOS So] ond UFR axmDJLUOUNU NaIpIU 

ua asipsupif ansuv] ap uoisnf{fipoipvs ap Sad1asas Sa] Ans j4oddpy : aaquinba 
ANAL AIUAAD UN SAAA JUIWINIOP UOS IP SUOTBPULWIWOSAL S93] SIAN US STU A 


: B [IQSUOD J] ‘SaIATIOV Sas Jed ap ‘oQuUR dIDIUIOp B] Op SINOd NY ‘sonbisaiens 
sjnoafqo aenb sas JuvAtInsinod us JUSWIOUWIOANOS Np sjnoof[go xnev saNRdIIUsIS 
UOSRJ IP INQLUOD [IOSUOD 2] ‘TOOT EP SUOIL NP sInoosip 9] guBT[Nos By] onb isury ap 


mm abog fanagxa asnmunuo0s 


“s]uRAOATPUL 

Sa] Inod s]niWsqns s]eULIO] Sop SUBP I[[ANUISSO UONPULIOJUI | JUDIJJO SUTeqINID\UI 

SODIAIOS SOP SINIPUDAII SI] 19 UONRITUNWIWOSY[9} ap sasudanus say anb 30 

B OI[IOA B [1 1a sJURAOATLU Sa] Inod daNnduUdsap OpIA BI 19 S]JUBPUd}UI[eU saj Inod gpoo 

ISLIIN-SNOS | PURWP ‘9BLT[INSIe Pp JO UONPULIOJUI P SOITEINVUNWIWOD SddIAIOS KNB 

LIZ SOAJJIYS SION B OIQUINU J] aNqUYe B [IasUOD 92] ‘saguuR sinoIsnid sindaq ‘aye1d0s 
IgNeW UI OLYO np sumuesso0id asva np JUSWI[wS9 JUDIOIYQUNq SUSIPeURD SIT ~ 


“SUOTJL][PISUI SI] INS I9PUOJ DOUDLINIUOD PY SIOA 
IQUILIO,S B SalIe[NI sUOYdg]a} op satusedwi0d so] 39 SJUDLINIUOD XNRIANOU $2] SIOJ P] 
v Jopre inod suontsodsip sasnaiquiou op nagid kv [lasuo| 2] “WUoWIaTaT[eIeg “OOT “d s‘¢ 
assedap ou UOTRIJUI.p xnv} a] onb suIOW k [BOO] JOIAIIS NP SJLIe} Op sassney sd] 
auod s98a}01d JOS s]UaT[O Sa] ‘AWIIS9I NeIANOU 99 UOTIS ‘xLId sap juoWUUOJP]d Jed 
UONLIUIWII[391 9p WIZII NEIANOU JJ INS UOISIOap vs gITGnd v [IasuOD 2 ‘TOOT eu UA 
“SUOTIET[LISUI SO] INS J9pUOJ DUSLINDUOD PI JOSUOAR] Inod saInsow sasnoiquiou op sud 
® DLYO 2 steur ‘aiduroosa Jossa_] sud sed vu soUudaLINdUOd 9}19_ ‘a[RoOo] stuOYdeI9} P| 
ap syoieul a] suep issne addoyaagp as douaLINdUOD Be] anb 90 e JUspUdNe Ss sudIpeuRD 
SY] ‘PION np onbusury us seq snjd sa] sureqinsojur sonbruoydgy]a} sjire} sap Ja1olyaueq 
op susIpeurD xne siuiiod & sUONROIUNUITWODYIII SOP YIU 9] Ins 9DUDLINDUOD BT 


“QI[BaI oUN gII]IGQIssod 93199 ap 

dV] OP UOISNJJIPOIPeI LP] OP ILISNPUL,| B JUBUDJUIEU SQUIODUI [J “sopuvUop op jadde 

un g0ur] B [I 39 JOOIIP Ud OnbuSUINU UOTSsTWsUe]] BP] Ins onbyITod a]JaAnou oun stjqnd 

® DLYO FI ‘enbusuinu ayryyayes red ya afqeo sed uoNNnquysip ey] Inod je] & | [1 oUIUIOD 

‘UONISUBI] 9}}99 JoINsse INOg ‘aNnbLUSUINU SULIOJ SNOS XNUBIS $39 IIOADDAI ap ajqissod 

}S9 [I ‘Iny pinofny ‘anbisoyeue spoul ud ‘JOoIIp Ud xNeUBIS sind] NSdI JUO SUdIPeUeD 

So] ‘SOTUUDDEP Sap jURpUdg “JUeWOdUIT snid a] onbiso;ouYdea} ap 9] 19 sanbsew 

snjd e] sour | aJUasaidai onbUswinuU UOISSIWsUP) PY ‘JUDWIAT[ANIOY “UOISNJJIpoIpel 
B[ OP SLIISNPUL | SUP SI[GLISPISUOD SJUSWIISULYO OP 9dINOS PI SO DISO[OUYIE} BT 


‘souoydoourlyj suaipeurs soa] ayfodiaqut 4a1j40.7 aonb uodsey ourgui ev] op souoYydoysue 
sudIpeURD so] yUsT[ads9}ur Inb souoydoysue souustpeuers sonbyeuweip sop diquiou 9] 
Jojuousne Inod sinayeAou uoToWOId ap spyno sap jurod ne aja B d1ONUd 3}S91 sNOU 
[I ‘SInaT[le Teg “SUdIPeURd sa}sIIe xnv 39 SINd}B9IO xnv JaIOURUT] USTINOs UN snd ap 
juoyiodde sala nb 19}du109 sues souudrpeurs suononpold ap ja anbisnwi ap spuewap 
Bl JUD[NUIT}S SIT[o {9UOJYOOING V}I]V9I PB] 19 B][OINI[ND dyISIOAIp asjoU ‘anbysinsul] 
O][eNp I1j0U JUL}9[JOI SUOISSIWIS,p Jo}TJOId JUdANned epeURD Np sudKO}ID So] 
Sno} onb suonNesI[go Sa[[o} Op B ddVIS JSs9,d “souUdIPeURS suOTJONpoO.d sap vk 3a anbisnul 
eR] op & uUaIpHonb uoneWUeIZO1d Ina] op otied auN JaIDesSUOD ap sa9BI]qGO JUOS 
UOISIAY[9} OP 19 Opel Op SUOT}E]S SAT ‘UdIpeURS a]dnad np sailO}sIYy xne Jd Sa}sTLIe sing] 
B Jopgoor .p JouLod Ing] ‘UOISNJJIPOIpel ap duIa}sAs Ina] Re dORVIS ‘Inb usIpeuRd NUd}UOD 
3] INS DLYO Np uonrjuswo[soi ve] op sdwiay3uo] stndop yyoid yusIy susipeueD say 


JI{NIOXO DIIDWULWOS 


iran 
> - - 7 a 
i : iw - WY ¥ 
four kd oo 
7 ‘ee sf ig 


hei a0 —- 7 ' = . o > 2f 
ia Pe Sere « On big nee aimee * i : ion seer, 


WRiapciyssir= vy a ld taney sty tt ee EP iter scents gy 


=~ 7 ar 
F j Py 
—_ ry lille. — Ota ease paasé sad i snow 


7 a rrrrens be Securall Viegas eres SE itn’ eh 


, a lll — me aa 2 Fy pe jt = + ° 
a7 ——— a Breer eeie enya. re 


Te Se SY S64 19g 0h tetany & 
ee a a 


pee A, pee 4 @ Se eee Me ae : 
Peis LO ee 


rdw, J vev eee yey 
z a 7 —, 7 
Da te Ste 
ih = 
: : ; 
a "% _ - iL 7 oa 
gd vente anh oan bet pl, ania Liat ool ee ee ee 
— za oa i] i 


oie pall, oe pa as APs 
ae —, le len ed ime ~ Os perp chape oe ooo frm Tey 


i 


a = aro 
a : Xe. 
_ > 


2 - - 


1 og SagyMU Sap IgGVI, 


crete sve cenann stip spobtgeanedieeehit agatln meaner neice painter emanate xopuy 
IS Peeeeeeee eee ee eee ee eeee ee ree eee eee eee eee eee rere cee rere rere rere ere rere rere reer ere rere reer errr ree ery soxouuoo SJUDUIIISO1 re) SIO] =<) oxouuy 
Gjpy feseeneceeeesnsnanocetusaneedbusndotonsntcnnernsstaneubtatendisasnosuauesaartenet LAD np xneoema ye seiquioy :q oxouuy 
Iv POereeeeeeee eee ee reeee eee ree eee reer reer rere ee ee errr eee ee eee eee ee eee ee rere eee eee eee sJo1loueUly xnea]qr} ae) SJUSWIDUSIAasUdyy VW oxouuy 
| RE SAXINNV 
ESE EL asi ERR le, cL oad LOIN Ra ea suonesnegy 
‘all errr rere ee eee ee reeere ee reer reer rere ee eeeer ere rere eee eT eeeeereer rere er eee rere rere errr err eee eer errr eee reer reer eerie reer ree sanbisayens syey[Nsay 
OI rere reer eee eee eee eee eee eee eee ee ee eee eee eee eee ee eee eee eT sjuosgid if) sessed slap S39] : anbrwouo0se oe) je1oos 2}X9]U0D) 
6 “srvtnvotanemunraceenssnctvannnanenathgvaguenaneraccsfotousanuahatedrandstanannnaaracuseniasnsnotadannsomanaceaneare IID up yepaeyy 
| a a ay DLYD NG LNAWAGNAY 13 INDIOILVALS ALXILNOD =: Il NOILDAS 
¢ PPOeeeeeTeeeeeeeee eee errr ere eee eerie ree eee eee rere eee rere errr ee ee eee eee eee eee eee ee eee re eee eee eee eee ee eee eee eee eee ee ree juapisgid np asessoyy 
€ eereeeeeee eee re eeeereeerererere errr er rree rere reer rere ere rrrrreerrr err rere eee rr errr reer reer er errr ere rere rere errr errr eee ieee oSTUTUI er] op sesso 
[cites eseee eens ce seeeneeneneneeseeseseieeseseneneetecenenten SADVSSAW : | NOILD4S 
pay cosebeestbbnensssanevnsbnntosasnneanegoabhndlvatiatsunnnpafeanancensequnndaealsieenaaannbes int ah anase ne ynnoxe oureunmog 


SojslfOlW Sep sjqn] 


. > << 
a Oh nui P| ' : 7 : 
a Ls pA aj oaeah ‘ ny. } a 


io an iP eaae,, % Alm bee oe re sesaariisi is 
_ oe = = SLE. 7 z r 


ty anu: ie tsuqewout 


ei covaqieuu ,: ee 


USIPDDUDD SUIOWIJDg NP aJJsIUIW 


sddo7 pjleyus 


CO0G HOMES 


9] JUDUILUJA} 8s Bpolad DH] NOY 


JUSWOPUS 9] INS oddpy 


SOUUSIPDUDD 
SUOIJODIUNLULUOD9/9} 
Sap Jo UOISNIPOIpD! 

D] Op jIasuo’) 


th, i cf fi 
Se el ie : } i ee. fod 
f tne 7 =, 
iy por i > @ 
* ii ‘ 
. : : A A 
7 N Ar , a= 
1 =« 
% a WA! a 
a4 a 
-— « 
- P “ - 
ee 
7 
“ane me : : ; 
7 ad prey hed iehl " yo F H y 2 fl, , en a y 7 
po a . 
er we) May : ' ay 547 "WP 
.). — : - Ses , ‘ : 
at a8 Te ip Tir a, a ig r. P y |. ee r 
2 d ee ee he Cee Leer 
oS a # =] F5 Pos J 
, : 7 Gor af 3 a 
i f ait oat 
~~ yA’ cate vn ? ‘ Hl 
A ht cally aT Ree. is pki piesa, oe 
lee? '8} Pall a Se 4 + os i" bie, ; ¢ 
AOR pels Leelee 7) Poe wht a 
a oar : 7 ~ ae rr ? 
eC. MIT ese mya \ ry Lay . 
Ag 4 | megs as AW ia ree "0%. Fai) it 
iL th! “ts? ies rr, (atet pit: ei A Z , ¢ 


= 7 ‘ te "7 i Saw wel a | e 


ate 
7 


Eabaregoats tas i: De tae ; ee 


] +m | ius ~ 
“ “4 Nee Die ¥ 
bia: =i ite; re 4. Vor | : . ‘ a ue 
‘ bd = ‘ys . ag ti ie j 
Ns Te nw) et an : rT ‘psu gf 7 Pe 
Deve Ay & i el” ‘“ logs i ey 
Pha 1, ete. a 7 : = Li 4 : 7 oa u »> ol.) a 
vt L rs Se N i 
rh ites irremiit ua we t EN soecel ey, 
re ; Bikes See" Wu ¢ 
dies « fails arin Te 9 ‘ : Aen ys 
{2 i : Ti a a fi Hut Su Ain 
[o> ays cw > a ; ng As a ] y = 5 = ' | 


WP as baae’ salbeel's be, ha 
/ ASS Tees ayer . ; : e i 
. Wit DMs )' Soper : y 
es fasiin eu ahi? fs : : ae oe wr Pay vd 4 
; # ae : eee he RS) 1 

AT! AG Be : ‘ ; 
: rAd AN4 its gneve. ae = 7; Pads eae > aids 
by Bs) ar, 7 gt» pages «ec ORO dees pital ir, 

: ae +5 Pye yh iG Me" 

oye re ma isi (lip (Marereds Loar AAD ele doe Pee =r . 

satis ual ger > ah 


nm any | 7 ’ 
: 7 3 7 ta 1 sage a? @ ‘ 
serena mm ye eS eT ee a et gt a) 
PRES gw On, ar prem piys AS. disney 
’ ° ' 


be 

+ me SUE Ges at be 7, fs Atdve a bik peed ; 
; erecta sr sla eaeeee 
bm & ine, Taint coer: 
reer Vis tas wis apt 
SO. Tice > rey fajes aglg mK eae. yk 
i ins ats De a) A ee ug ee P ety, be: ov 
Wiss vn - oa : ete 


Be ton iia 


= 7 : “it iw 
pie ou 


ee 


CUP ty 


29°98"19S-SqI()LIWI-PULI : IUBAINS GIA, WSSAIpe.,e® AO 


SuO VIA (OURO) eMeno 

soune’] opeurdsg,7 

epeuey Np 10S91 |, Np [lasuOD Np yeURIgIDEg 
S}P][NS91 SI] INs d9xe UONSIS ke] ap UONIaNIG 


: JURAINS oUISTURSIO,| B Sagssampe oNQ JUSANad suON|sanb saj NO suOHRAIASgO SI] 


Se Jidp idp/Bul/es 99 19S-sqrMMM//-CHy : aUAINS dssoupe,| 
B epeURdD Np OsaL], Np [Iasuo_ Np JLIL}IIIVg NP Gam arg 9 Ins anbruonde[9 a1oa ied aqyynsuod ang jnad yoddes yuasgud a7 


‘uoneoyiueld op o[oX49 ureysoad 

NP ONA Ud SdIIeJUSWIWIOD Sap ITUINOJ In] B19 sou1ogid sadioutd sa] ins }URpUOy 9s Ud d[eJUSLUDWIAANOS 
UONNINSUI 9UN Pp JUSWIAPUDI 9] JONJeAD B S1N9J9J SO] SNO} OUOP SUO}AUT SNON ‘suoddei soo ap oytyenb 

E] JOIONIUIe B JUOLWOpULIS JoNqNUOd JUdANad sin9}99] Sone Sa] 12 solrejuouajied sa] ‘suonsassns sind] 

J9 SUOTRAIASGO SINd] Jeg ‘SOUUDIPeULD Sap Jo SUSIPPUL,) Sap jo solrejusajied Sop UONBULIOJUI.p JURSSIOID 
UIOSdq Ne sIPUOdaI ¥ JUASIA SOUISTULIO Jd SOJQSTUTLU SQ] “JUStUSpUdL 9] Ins syoddel sap d11eIpouLojul | Jeg 


‘soquoutyiod saguuop sap sed yo aasijyN a13ojopoyjout e| Ied 910Q0.1109 }S9 JLHOgP 

juowapuad 9] Is anb afqIpes9 ong ynod ou Yodde! Ja} uN “UIZU *S}e}[NSZI Sd] Jo S9OINOSSAI So] 2.]US }UD}SIXO 
inb suar] so] Jasodxo yop [I Juowesnatorpnl Jasuadgp op s11Bss9d9U SO [I OUIWIOS 1 "Soy e]UDUDUIOANOS-UOU 
19 SO[RIUIUIOWIOANOS sUONeSTULSIO SoI]NE PP SdAv JeLIVUSLIed US sonud}qo sUOHRSI[ED 

Sd] JURUBI[NOS Ud yNO} ‘sINoLIQ}Ue SJUWIASeBUa XNB JUSWAPUAL 9] JoyoRHes IssNe Op woddei a] ‘juowepual 
a] ANs sojUoye xne JUEpuodgl us gsodxe 939 & S1Q]SIUIW 9] sjonbxne slap say Jo sanbst so] o1l199p onb tsure 
91X9]U0S Ud d19)SIUIW NP JUSUAPUII 9] S1}JOUU JLOP [J ‘S}eI[NS91 S99 B JoNqIyUOS nd ev uonesiuesio.| aonb 90 
J9}9[JO1 WOp [I 19 - SUUAIPeURd 919190s Fk] ¥ Jo SAUUAIpeUR- xNe Jo SUdIpeUR XN SN[OAYP SOSEIULAR SO] HOS 

- s]¥][NsaI So] ANs Joystsut yop Wodde [93 UA “yuoUT}Ad Jo Jo1q sTeUI J1qtfinbg 49 JUSI9YOO JUSUI|NAS UOU JOS 
inb yUsWOpUdI Np Neajqe} uN syuasoid [I,s anb sdvoyJo og ynod ou yoddes un ‘siotwiap sao uojas ‘sediouud 
sureyi9o juenbrdde ua syoddes sina] J931p9i & SQPAUT UOS SOUISIURSIO Sd] 19 SO19ISTUTL Sd] “SUSAO}IO XNB 

19 JUOWA]Ieg Ne ‘saTsTUIU sop ssTUAUA | Jed ‘s}e}[NSQI Sop UONBOTUNUILOS 9p anb Isure uoNen[eAg,p “IAINS 
op ‘uoneoytueyd op a[9X9 9] suep urd Jorwoid op ogi un juanof yUNWIOpUdL 9] INs sjoLigysrutw syodde so7 


‘soumtUvIsOld sap S}ajJo 

So] 19 SJORAUII SO] INS SIIP-e-1S9,9 ‘S}e}[NSDI SO] INS JUIIIW | 9IJOU Pud}Us EpeUe,) NP JUDUISUIOANOS 9] “Nel| 
Jolulop ug ‘SouUdIpeULD xne Jo sudIpeuRD xne snid 9] JUoLOduN Inb sins}oas sa] SuULP assoSes daar Jasuadgp 
1so,0 ‘asnaroipnf uosey op Josuadap “WUSWOWIISIOL], ‘onbiqnd uonouoy ey] ap sagaay9 snyd sa] sina]ea 

XNV JUSWIULIOJUOD SO}IATOR SOs 10198 B AdeSU.S EpeuRD Np JUSWIOUIDANOS 9] “WUdWIAUATXNag “« SUdAO}I9 
SO] INS S9XB » 91]9 OUOP JUSATOP SOAR Jo SBOIAIOS ‘sowULIBOId SIND] SNO} gnb 39 ouuarpeuers uonejndod 

B] JIAIOS Op 19 9119,P UOSIeI Ino] onb aynleuUodal JUSAIOP SOUUISIULSIO SO] 19 SO1IISTUTU Sa] “P1Oqe.P 

JNO], ‘UOISdS ap o19eUI UD S99 syUOWIASeBUD oeNb Ins opuoj as SouUaIpeUR_) xNe Jo suaipeue, xne 
SOdIAIAS 19 SoUUeISOId sas ILYJO nod yUStWOWIDANOS 9] Jed agsi[HN syooidde | ‘orreug]]i op inqgp 20 UA 


“XNBIOPY} SOWISTURSIO }9 SoIOISIUTUT Sap UOSe3 op sonbyesd so] Jostu9poUl 

Jo JQLOT[aUNe Nod JUOWIOWIOANOS 9] eApuaid puoyus Nb sainsou sa] JUSWAITe[D 9sodxe JUSWUNIOP 2.) ‘ppoun) 
np juawausaanos a] nod uoysas ap aipvd uf) : SaUuUaIPDUD Sa] Ja SualpoUD) S2] dnod sjpynsad Sa 
9[mMNUI JUSUNDOp 9] JUSTUO|Ieg Ne gsodgp k& JOs9I], NP [lasuo_ np ayuaprsoid | “O07 sdwojuud ny 


sodoid-juvay 


Z00Z }UdWIApUa. a] ANS sjaLigjstuTM sy1oddey 
Bpeue.) Np JOSe1], NP [lasuo_D Np JeLe}9INIg 


® 


c-001C9-099-0 NASI 
ZOOT-TE/P-1ELA MBoTeIS ap ON 


6S0 VIA epeue) eMenO 
OOSdL — epeued np jusweussanos np suonipy 
sop saidne ajsod ey sed no [eso] aneiqi] aNOA zayo epeurD ne aUedA Ug 


ZOOT — PpeuRD xneUSUWISUIOANOS SdIAJOg 19 sorjqnd xnear1Ll Sop wsIUlO 


‘sorqnd spuoj sap uonses v] op jo UOTIRJOAV | op o[quidwioo JuowINp jso JUDWIOUIOANOS 

a] onb JaInssv s B JUOWILIeg 9] WOprIe ‘JUsWIApUaI J] Ins syatiaysturu sj1oddei so] 

ja sorgnd saydurod soy ayins vy] ed saynofe .s juguustA sponbxne ‘s}usuINoOp sad ‘sddI1NOssoI 
Sop uOnRDaTe Pp sIaneul us saytioLid sas op jo 3¥IG,| Op o[[onuue siejaspnq uoneoyrueyd vy 
OP Jo]Jol I] JUOS ‘soouvUT Sop aNSTUTU Np Jospngq ‘Ol onb ourgul ap ‘sasuadap sop yospng oJ 


‘sayisoid sa) ja suvjd sa] Ans j4oddpy aj suep sasodxo juos inb syeynsai sap Worpus | & 
SJUIWIISLSUD So] 19 JUOWIOPUaL op suOTSTAgId sap UOTJOUOJ UD sUOTRSI[e9I So] JUeNbIpUT Ua 
$}¥}[NSOI Soy Ins sgseq UONKsT]Iqesuodsad v] INS }UIDOV ,| JOU JUaWapuUas a] Ans J1oddDpy aT 


“sdUIODSA sjRI[NS9I SO] INs syUDWIAUSTOSUaI Sa] 39 ONbIsayeNs snjd uoNRoyrueld 
oun Ins soxe jusuayedroutid yuos inb soururersoid sino] Ins onb tsure soraqysturu sap 
unovyd Ins somejususyddns sjiejep sap wWumoy saguoid saj ja suvjd saz ans jsoddny a} 


‘Jop1ooov ,p JUoWaLIeg ne opurwiop 
uo, cB Josuodap op s1roAnod xne yuanbrydde.s inb suontpuoo sap asodoad ayjaqry ay tssne 
SULaJUSI sted aa_D “soUTUIVIZOId Soy] 19 SOUISTURSIO SI] ‘SOIQISTUTLU SIT UOTAS SayLIDap 
juos sasusdap s2j J] WnIeg ev] sue ‘se{[iejep snjd ua snjd ap yuoUUSTAep syudLUNDOP So] 
‘y ated Pl SuUep JUSWOUIOANOS Np saje}0} sosuodap sop ndszode un sed jueSuoumw0D 
‘somued sinoisnjd ud astarp 3sa epeueD Np JUWIOUOANOS np sasuadap sap JoSpng I] 


‘uowapreg ne gsodgp syipaso ap toy ap jofoid un,p usAour ne JUWIAT[OIOJO 
soguasaid JUOS sUOTIRSLIOINK Pp SapuvUIAP Sad ‘sorjqnd spuoj sop uONRIaHye | 

Inod juowpIeg ne ssgpueulap Josuodap ap suonestoyne sop inddv,j e uoNeULIOJUT | 
ajussgid inb ‘sasuadap sap jospng uos jI[qQe}9 JUSWIOUIOANOS 2] ‘aguUR onbeyD 


sallejaspnq sjusUINdOp Sa] 


Becca 


C00¢ SIEW LE 9 
JUBUILWJ9} 8S BPOlJEd B| INO 


\UaWEpUAJ a] INS WoddeY 


sguuaIpeued 
SUOI]EDIUNWUWUOD9]9} SEP 
19 UOISNIJIPOIPed B] Ap [lesuoy 


. Ma 
he 
ij 


v 


art 
tee 


; f 


im) 


on 


i 
prea 7) 
—— ba. 
pal - 


ad 4 } 
oe 
‘i 


’ a 
, 
4 7 


ord 
Ente gi 


